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From the Chair

Tony Mooney AM

B Ed BA Hons, FAICD

Chair

Townsville Hospital and 
Health Board

It is with great pride and pleasure that I 
present the achievements of the Townsville 
Hospital and Health Service (HHS) for 
our patients, consumers, families and 
communities in our 2018-2019 annual report. 

The strong support of the Queensland 
Government has enabled us to advance 
both the government’s vision to keep 
Queenslanders healthy and the 10-year My 
Health, Queensland’s Future: Advancing Health 
2026 strategy by safeguarding access to timely, 
quality healthcare where people live.  The 
$10 million MR linac, the first of its kind in the 
southern hemisphere, will allow specialists to 
treat patients with complex cancers in fewer 
visits with better outcomes.  The Palm Island 
Primary Health Care Centre, opened by the 
Honourable Steven Miles, will improve access 
for Palm Islanders to general medical services, 
oral, maternal and child health. A letter of 
intent, signed by key parties including the 
Townsville HHS and the Palm Island Community 
Company, supported fast-tracking community 
control, a key recommendation of the Palm 
Island Health Action Plan 2018-2028.  

I am proud of the HHS’s contribution to the key 
government priority to create jobs in a strong 
economy.  An AEC Group economic impact 
assessment of the HHS in the local community 
found the HHS contributes $1.9 billion 
annually to the North Queensland economy.  
This included 11,743 jobs - approximately one 
in 17 people in paid work is employed by the 
HHS - and a wages bill of close to $1 billion.  
It was my privilege to host a breakfast for the 
business and corporate community last year to 
highlight this contribution and to promote the 
local benefits test which delivers a 30 per cent 
weighting to local businesses. 

In 2018-2019, we commenced or completed 
$40.41 million in capital works -

 x $2.5 million Hughenden and Richmond 
staff accommodation

 x $4.55 million Townsville Institute of Health 
Research and Innovation

 x $6.19 million Townsville Hospital Surgical 
Outpatients Department

 x $10.67 million Townsville Hospital renal 
and endoscopy services redevelopment

 x $16.5 million Palm Island Primary Health 
Care Centre.  

These capital improvement projects are 
supporting and enhancing service delivery, staff 
retention and research innovation in our HHS. 

I would like to thank Health Service Chief 
Executive Kieran Keyes for leading the HHS, a 
complex public sector entity which employs 
more than 6,000 staff with an operating 
budget of $1 billion.  I am delighted to see the 
organisation end the year with a $5.3 million 
surplus for reinvestment in health services and 
a reputation for delivering more and better 
care than ever before. 
  
I would also like to acknowledge and sincerely 
thank my fellow Board members.  I would like 
to especially thank outgoing Board members 
Professor Ian Wronksi AO and Professor 
Gracelyn Smallwood AO.  The Board has been 
the grateful recipient of Professor Wronski’s 
health acumen and his distinguished pedigree 
as a clinician, academic and researcher.   
Professor Smallwood always ensured building 
organisational cultural capability was a key 
priority and I thank her for her considerable 
contribution.  I would also like to welcome new 
Board members Nicole Hayes and Danette 
Hocking.  Nicole and Dannette bring a wealth 
of project management skills and experience 
in the non-government sector and social 
and public policy to the table and I warmly 
welcome them. 

Finally, and most importantly, I would like to 
thank the staff of the Townsville HHS.  I know 
they consider coming to work every day to 
support the people of North Queensland a 
privilege and I sincerely thank them for their 
skill, hard work and compassion.

Thank you also to our communities who 
trust us with their care and the care of their 
children, parents and loved ones.  We pledge 
our ongoing commitment to your wellbeing.
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2018-2019 proved one of the most 
challenging years in recent memory for 
our community with catastrophic flooding 
destroying hundreds of homes and 
properties in Townsville and the west of 
the state.  The Townsville HHS stood up 
its Health Emergency Operations Centre 
for 21 consecutive days supporting the 
marathon effort of transporting patients from 
flood-bound areas and keeping our acute 
services operational.  Many of our staff were 
personally affected but this didn’t stop them 
coming to work to look after patients and 
support their colleagues.  The efforts of our 
teams across the HHS were outstanding.   
This included robust public health and 
mental health responses, both so important 
when people are displaced, dispossessed 
and grieving.  As Health Service Chief 
Executive (HSCE), I have never been prouder.  

Again, this year, our performance continued 
to shine with no patients waiting longer than 
clinically recommended for elective surgery, 
general dental care or gastrointestinal 
endoscopies at the end of June.  Our 
appointment schedules were seriously 
disrupted by the floods and it is a credit to our 
staff that 3,900 cancelled appointments were 
re-booked, and patients seen and treated.  It 
is also a testament to our patients, consumers 
and clients who were understanding and 
tolerant.  It is times like these when a 
community truly comes together.

The year we again amped up our telehealth 
occasions of service with 41 speciality 
services now available via telehealth for 
patients and consumers living in rural and 
remote communities.  Telehealth continues 
to bring care close to people where they live 
and has saved hundreds of patients from 
long, expensive and inconvenient trips away 
from their communities and loved ones.   In 
2018-2019, the HHS was a collaborator on 
the Australasian Teletrial Model which brings 
potentially life-saving cancer-drug trials to rural 
patients.   This is another proud example of 
the HHS bridging the divide for people living in 
rural and remote parts of our catchment. 

I remain proud of the work we are doing 
to Close the Gap on health outcomes for 

Aboriginal peoples and Torres Strait islander 
peoples in our HHS.  Rates of discharge against 
medical advice have continued to drop, more 
people have completed courses of oral health 
care and more women attended five or more 
antenatal visits.  There is more to do; however, 
incrementally we are increasing our reach 
and seeing real and tangible gains in targeted 
improvement areas.  

It was our pleasure this year to welcome 
Minister for Disability Services and Seniors 
the Hon Coralee O’Rourke and Deputy 
Premier, Treasurer and Minister for Aboriginal 
and Torres Strait Islander Partnerships the 
Hon Jacklyn (Jackie) Trad to the official 
opening of the Townsville Institute of Health 
Research and Innovation (TIHRI).  The TIHRI 
has helped cement our reputation as northern 
Australia’s premier health and knowledge 
centre and provide a modern, on-site venue 
perfectly positioned for collaborations with 
our neighbours at James Cook University.  In 
2018-2019, more than $500,000 in Study, 
Education and Research Trust Account grants 
were awarded to HHS staff as part of our 
commitment to championing local research 
and supporting our staff researching in fields 
linked to our unique tropical environment. 

I would like thank Board Chair Tony Mooney 
and the Townsville Hospital and Health 
Board for their strategic leadership in 2018-
2019 and for their strong belief in what this 
health service sets out to achieve.  I would 
also like to thank my executive colleagues 
for their support in helping us achieve the 
aims of this year. 

Mostly, though, I want to thank the staff of the 
HHS.  I thank them for the exceptional care 
and extraordinary compassion I see every 
day in the wards and clinics in community 
and acute settings across our organisation.   
Health is a people business and I am so 
proud of the people in this health service who 
give their best to their patients and to the 
families and communities of our region.

As HSCE, I know we can always do better and 
be better.  We continue to strive for excellence 
and the bar will always be higher than it was 
the day before.  You deserve no less.

From the Chief Executive


