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I am proud and pleased to present the Townsville 
Hospital and Health Service Annual Report 2020-
2021, outlining our achievements and successes 
over the financial year.

Again, our year has been dominated by the global 
pandemic and we have been challenged to deliver 
COVID-19 testing and vaccinations to keep our 
community safe.  Our focus has been on carefully 
monitoring bed capacity and ensuring that any 
care impacted by the pandemic was delivered as 
soon as was practicably possible.  

Our staff have once again been outstanding, 
not just those on the frontline of the COVID-19 
response but those who have delivered care 
in outpatient clinics, inpatient areas, operating 
theatres, emergency departments, and community 
health settings across our catchment.  Thank you 
also to our non-clinical staff who work tirelessly to 
support the care and comfort of our patients and 
their families. 

We were delighted to welcome the Honourable 
Yvette D'Ath MP, Minister for Health and 
Ambulance Services, to Townsville on several 
occasions this year.  In addition to visiting our 
COVID-19 vaccination hub, Minister D'Ath also 
accepted our invitation to officially open the $1.6 
million refurbished paediatric space at TUH’s 
emergency department.  More than a quarter of 
the presentations to this emergency department 
are children aged under 16, and we were most 
grateful to the Queensland Government for 
funding this expansion to create a waiting room 
and treatment spaces that are so much more 
appealing and appropriate for children and 
families.  In more great news for North Queensland 
kids, the HHS also secured $1.4 million to 
establish a paediatric cardiology service which we 
expect to have operational next year.  Inspiringly, 
this service will enable children with heart 
conditions to be treated locally and will prevent 
disruptive travel and time away for school, friends 
and loved ones.  

The announcement in June that TUH was the 
successful bidder for the Kidney Transplant Service 
North Queensland, as part of the expansion of the 
Statewide Kidney Transplant Service, was another 
stellar moment for our health service. It confirms 
Townsville pre-eminent role as northern Australia’s 
leading tertiary health service.

So much of what we achieve and aspire to be as 
a health service is about leadership. I would like 
to thank Health Service Chief Executive Kieran 
Keyes for his stewardship of the organisation 
in 2020-2021.  In a year again dominated by a 
global pandemic, he has focused the efforts of 
the organisation on ensuring we were prepared 
for any eventuality while guaranteeing that the 
day-to-day work of a tertiary-level health service 
continued and we delivered superior, safe care for 
the individuals, families and communities of the 
region.

I also thank and acknowledge my fellow Board 
members.  They are a great support to me in my 
role of Chair and have, once again, vigorously 
and passionately driven the strategic agenda of 
the organisation to provide high-quality, person-
centred care for northern Queensland. 

Lastly, I would like to thank our patients, 
consumers, families, and communities for their 
belief in the care we provide.  Everything is about 
them, and for them, and I look forward to that 
continuing in the year to come.

Tony Mooney AM
Chair
Townsville Hospital and Health Board
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It’s almost impossible to reflect on the past 12 
months with anything other than the COVID-19 
pandemic springing to mind.  For another year, 
the world’s spotlight has focused on healthcare 
as the first line of defence against this virus.  I am 
so proud of the work of our health service and 
our staff right across the board for their fearless 
dedication to ensuring we kept our communities 
safe.  From the staff in the drive-through testing 
clinics who sweltered through the summer 
months in full personal protective equipment, to 
the bookings staff at the COVID-19 vaccination 
clinics, and the support, administrative, and other 
frontline staff who kept the wheels turning to 
ensure all our patients received the best possible 
care through lockdowns and travel and visitor 
restrictions, my sincere and heartfelt thanks.

As Chief Executive, my focus was ensuring that all 
patients received timely, quality care despite the 
challenges presented by COVID-19.

Despite the pervasiveness of the pandemic, 
there was much to celebrate in 2020-2021.  
Introducing renal dialysis to Charters Towers and 
Ingham has entered the detailed design and 
concept stage and is something that will change 
lives for the better for people living with renal 
disease in these rural communities.  Our strategic 
commitment to keeping people closer to home 
has also been supported through initiatives such 
as Hospital in the Home which this year extended 
clinical sleep studies to the community allowing 
people to be assessed in their own beds rather 
than spending an unsettled night in hospital.  The 
introduction of robotic surgery is allowing us to 
treat complex cases locally with much quicker 
recovery and discharge times for patients.  An 
historic agreement with Mater Private Hospital 
Townsville has brought this revolutionary 
technology to North Queensland aligning with 
our strategic objectives to collaborate and 
innovate to improve patient care. 

Research continued to be a focus for the health 
service in 2020-2021.  More than $1.3 million 
in Study, Education and Research Trust Account 
grants was awarded to local researchers positively 
exploiting our unique position as a tertiary-level 
health service adjacent to a major university in the 
tropics.

Other positive engagements occurred throughout 
the year with our Consumer Advisory Council, 
Clinical Council, and Aboriginal and Torres Strait 
Islander Community Advisory Council, which 
are advisory bodies to the Board, and through 
a myriad of other consumer and community 
engagement activities, including Yarning Circles.  
We know healthcare is stronger, better, and safer 
when we meaningfully engage with the users of 
our care. 

I would like to thank Board Chair Tony Mooney and 
the Townsville Hospital and Health Board for their 
strategic leadership and to my executive team for 
their support over the past year.  While I believe 
we have delivered great care for our communities 
this year, there are always opportunities to do it 
better next time. 

Finally, thank you to each and every staff member 
in our health service.  We come to work every 
day for one reason – to look after the people 
of our region who need our care.  Thank you 
for doing this with our organisational values of 
Integrity, Compassion, Accountability, Respect and 
Engagement in your minds and hearts.

Kieran Keyes
Health Service Chief Executive
Townsville Hospital and Health Service
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