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Palm Island Primary 
Health Care Centre 

o�cially opened by the 
Minister for Health and 
Minister for Ambulance 

Services

$10M
MR Linac, the most 

sophisticated cancer 
treatment in the southern 

hemisphere, arrived at TTH

Two councils - Consumer 
Advisory Council and 
Aboriginal and Torres 

Strait Islander 
Community Advisory 

Council - were created to 
hear the voices of our 

consumers and community 

$5.3M
surplus delivered for 

reinvestment in 
health services

Health emergency 
operations centre stood 
up for 21 consecutive 

days during devastating 
flooding in the region

Townsville Cancer Centre 
collaborated with the 

Queensland Cancer Clinical 
Network and the Health, 
Innovation, Investment 
and Research O�ce to 

bring cancer drug trials 
to rural patients 

Townsville Hospital 
vascular surgeon 

performed the �rst 
branch gra� in North 

Queensland 

More than 1,000 
applications for 

concessional parking at 
TTH approved for people 
living with disadvantage 
and people with special 

needs

The Townsville Hospital 
(TTH) neurosurgery 

department trained Papua 
New Guinea’s �rst female 

general surgeon in 
neurosurgical techniques 

Highlights
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Neonatal unit 
successfully trialled 

‘baby cam’, a technology 
where parents can see 

their babies via live-stream 
on a smart device

Board Chair hosted a 
business breakfast to 
introduce the economic 

impact of the HHS in North 
Queensland to the 

corporate community  

The HHS was one of 11 
sites participating in the 

Zero Suicide in 
Healthcare Collaborative

HHS launched its �rst 
marketing campaign, ‘Your 

Child Lives With Your 
Choices’, to promote the 
importance of the �rst two 

years of a child’s life 

TTH patients the �rst 
outside of the south-east 
corner to have a minimally 

invasive aortic valve 
replacement surgery to treat 

high-risk aortic stenosis

 For the sixth consecutive 
year, the Townsville HHS 

ended the �nancial year with 
no one waiting longer than 
clinically recommended for 

elective surgery

Speech pathologists 
credentialled for expanded 

scope �brendoscopic 
evaluation of swallow

792 sta� across the HHS 
recognised for 9,770 

collective years of 
service

$4.5M
Townsville Institute of 
Health Reseach and 
Innovation ocially 

opened at TTH
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In February 2019, a once-in-500-year monsoonal event 
and catastrophic flooding decimated Townsville and 
western Queensland.  The event displaced more than 
20,000 people, saw 3,300 properties damaged and cut 
off Townsville and surrounding communities for almost a 
week.  The Townsville HHS led the health response and 
remains at the forefront of community recovery.

As the heavens opened and the rivers swelled during an 
unmatched monsoon, HSCE Kieran Keyes knew the health 
service was facing its biggest challenge in living memory.

“For 21 successive days, the HHS stood up its health 
emergency operations centre for the immediate response and 
the public health and mental health responses that followed,” 
he said.

“More than 1,300 staff, about 20 per cent of the total 
workforce, were directly affected by this natural disaster.

“Despite this, many staff were present during the event in 
critical clinical, support and administration roles while their 
homes were under threat from floodwaters.”

Mr Keyes said during the event a six-year-old girl with 
appendicitis, four dialysis patients and a labouring woman 
with a high-risk pregnancy were evacuated from stranded 
communities to The Townsville Hospital (TTH). 

“Then in the aftermath we witnessed a huge surge in people 
seeking care in our emergency department and the public 
health response was one of the most complex we’d ever 
undertaken.

“While it was, and continues to be, a very difficult time for our 
community, the HHS has been at the forefront of community 
recovery delivering acute, public and mental healthcare and 
support,” he said. 

The Townsville Hospital’s emergency department saw a 
massive increase in demand in the aftermath with 780 more 
people presenting for care in February 2019 than in the 
previous year. 

February’s average number of presentations surged from 218 
a day in 2018 to 246 a day in 2019. 

The social work team worked extra shifts in the emergency 
department at The Townsville Hospital supporting patients 
experiencing complex trauma, homelessness, mental health 
issues and child safety concerns.

HHS heroes during catastrophic floods

Dr Ben Lawry inside the Blackhawk helping to transfer patients
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To support staff availability, The Townsville Hospital enacted its 
child supervision plan which mobilised for five consecutive days 
allowing 81 staff to resume duties. 

“It was important our staff knew their children were being cared 
for in a safe, supportive and nurturing environment while they 
looked after patients in essential frontline roles,” Mr Keyes said.

In addition to the significant damage caused by the floodwaters, 
many homes and businesses were affected by prolonged power 
outages and water contamination which required a major public 
health response.

“This complex response included 143 public health risk 
assessments, medications and poisons inspections at 65 
pharmacies and medical practices, and mosquito-suppression 
spraying at 39 schools and 29 childcare centres,” Mr Keyes said.

“The Townsville Public Health Unit’s (TPHU) local centre for 
disease control fielded hundreds of calls from concerned 
residents. 

“The TPHU also had a major role in ensuring evacuation centres 
were correctly established with proper food preparation 
infrastructure and hygiene facilities.  

Senior medical entomologist Scott Lyons

Debbie Hogan from food services and 
nutrition assistant Catherine Wright 

HHS heroes - food services

No one in the hospital went hungry over the flood event, 
as food service’s staff who could safely make it in worked 
around the clock to ensure smooth service to those  who 
remained in the hospital.

When it came to doing the hard yards, nutrition assistant 
Catherine Wright was up for the challenge working from 
29 January all the way through to 8 February without a 
break to help staff in need.

“I took on a lot of extra duties on the operational side, 
so I organised staff rosters, covered supervision and 
undertook different management duties.

“It’s been a lot of overtime but I was happy to do it.”

For Debbie Hogan, her husband’s workshop was the 
main area affected; water seeped through the doors, 
valuables were put up high and yet she was still 
determined to come in.

“I doubled my shift times so that we could keep things  
moving along and I could help out,” Debbie said.

“I think everyone was happy to do extra work because 
it meant that anyone affected could focus on their area.”
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As the rain poured in, so did the support from The 
Townsville Hospital’s building, engineering and 
maintenance services (BEMS) team.

John Keough braved the rain to come into work and was 
immediately put to work helping patients.

“There were a lot of people battling through to make sure 
their homes and families were safe so I was more than 
happy to come in and help,” John said.

“I worked with the day of discharge unit and drove their 
patient bus which was very eye-opening for me.

“I work throughout the hospital and see the patients  
on this end but I’ve never seen them at the end of the  
journey and that was quite a nice way to help.”

Fitter and turner Errol Reeves also responded to the  
call to arms, coming in to help despite his home being  
directly affected by floods.

“It’s just what you do; you come in and help,” Errol said.

“There were a lot of people who couldn’t come in and  
there was nothing I could do at home so I thought ‘well, if 
I can help, I will’.”

“A major positive outcome from the public health response 
was that there was no outbreak of gastroenteritis or mosquito-
borne illness.”

During the event the Townsville HHS was forced to reschedule 
all non-urgent care. This step was taken to prioritise both 
emergency care and the community’s safety by asking 
residents not to drive.  

The HHS rescheduled 160 elective surgical procedures and 
3,900 specialist outpatient appointments. 

“This represented a significant hit to our throughput and 
activity and I couldn’t be prouder that all of these people have 
now been seen, treated or rescheduled,” he said.  

“This was achieved through the extraordinary hard work and 
commitment of our staff using a combination of strategies, 
most notably extra weekend operating theatre lists and 
outpatient clinics.”

Mr Keyes said the human side of the response had also been 
inspirational.

“We had a surgeon choppered over a flooded river so he could 
report to duty on his first day of work with our organisation,” 
he said.

“We had staff hitch lifts to work with emergency responders 
and administration staff dispatched to pick up our new intake 
of doctors who had only just arrived in Townsville.

“Doctors and nurses slept at the hospital and pulled double 
shifts to cover for their colleagues.

“The staff in the HHS went above and beyond with many acts 
of individual selflessness and heroism, prioritising the health 
needs of others over their own personal circumstances.

 This ensured that our communities received the very best 
healthcare and support during the most desperate and critical 
of times.” 

Trade manager engineering John Keough 
and fitter and turner Errol Reeves

HHS heroes - BEMS
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True healthcare values were on full display as doctors 
from across the rural services used land and air to help 
both patients and their fellow colleagues during one of the 
biggest natural disasters in living memory.

Ayr Health Service director of medical services Dr Ben 
Lawry worked closely with senior medical officer Dr Akhtar 
Mahmood and registrar Dr Namal Prematilake from Charters 
Towers Health Service (CTHS) to seamlessly provide a 24-
hour service to those cut off by floods.

From Sunday to Wednesday, Ben made the journey between 
his hometown of Ayr and the CTHS to help ease the workload 
on Dr Mahmood, but the inundated Macrossan Bridge soon 
cut off road access to Charters Towers.

“When I heard they needed help at Charters Towers I 
jumped in the car and drove out to assist so they could 
keep everything running smoothly,” Ben said.

With Dr Lawry back in Townsville, Dr Mahmood took the rest 
of the conditions in his stride alongside an excellent team 
of two medical interns and a registrar.

“I was the only doctor who lived in town who wasn’t 
affected too badly so for me it wasn’t a big problem at all,” 
Dr Mahmood said.

“I’d like to thank the two medical interns, Claire and Cynthia, 
who were a great help during the floods and Dr Namal who 
came in to relieve me.

“Everyone in town was very understanding and the staff were 
helpful which made a big difference, so thank you to all.”

Dr Namal was the next to step in to help; however, he 
needed the aid of a helicopter, a kind colleague and a 
dedicated pilot to get him through.

“I found out that a local chopper was flying people over 
the river for $50 so I drove out to the Burdekin on Sunday 
after lunch and rang the CTHS to get picked up on the other 
side,” Dr Namal said.

“I parked my car on the Townsville side of the river and 
on Monday realised that I may not have parked it high 
enough to miss the rising flood waters, but thankfully a staff 
member was available to go across in the chopper to drive 
my car to higher ground.

“Our local chopper pilot refused to take payment, which 
again shows the level of kindness and compassion that this 
community has.”

CTHS director of nursing Jo Meharg said she was incredibly 
happy with the effort put in by all her staff and thanked the 
doctors immensely. 

“This is a story of mateship, compassion and going the 
extra mile to support each other and meet the community’s 
needs,” she said.

“It’s the perfect combination of community spirit and 
dedication to health.”

HHS heroes - Charters Towers Health Service

Dr Akhtar Mahmood and Dr Namal Prematilake 
from Charters Towers Health Service
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In 2018-2019, the HHS amplified its consumer and community engagement with the creation of two dedicated 
consumer and community councils to advise the Board.

The Consumer Advisory Council (CAC) and the Aboriginal and Torres Strait Islander Advisory Council (ATSICAC) have a 
direct line to the Board through the Board Stakeholder Engagement Committee.

The CAC is made up of 16 members of the community while the ATSICAC is comprised of nine community members.  
The Chairs of both committees are ex-officio members of the Board Stakeholder Engagement Committee.

North Queenslanders have unprecedented say in the way 
healthcare is designed and delivered with the formation of the 
Townsville HHS’s Consumer Advisory Council (CAC).

The CAC is made up of 16 members of the community who 
provide advice to the Townsville Hospital and Health Service 
Board and senior management.

Townsville Hospital and Health Board Chair Tony Mooney said 
involving the community led to better, safer and stronger care.

“We know that North Queenslanders are passionate about 
healthcare,” he said.

“Through the CAC we are tapping into a wealth of knowledge 
and expertise to ensure that the care we are providing is 
meeting the needs of our community now and into the future.

“Everything we do is about looking after our community, so it 
is important that they have a seat at the table in shaping the 
care we provide.”

CAC Chair James Wong, who has a Master of Public Health and 
Business Administration, said he was excited about making a 
difference.

“There is a real diversity among the CAC membership and I’m 
confident that through this council we are able to represent 
our different communities well in the very important 
responsibility of contributing to health service delivery in 
North Queensland.”

Leader of the Townsville Muslim community Imam Abdul 
Salik said he was proud to work as part of the CAC toward 
improved, person-focused healthcare.

“I am really looking to contribute to this council and to 
building the relationship between the health service and the 
multicultural and multi-faith communities of our city,” he said.

The CAC meets bi-monthly and its membership includes the 
Board Chair, HSCE, Executive Director Corporate and Strategic 
Governance, Director Stakeholder Engagement and Person-
Centred Care Lead as ex-officio members.   The members 
of the CAC are: Chair James Wong, Deputy Chair Graham 
Lohmann, Virginia Bendall-Harris, Lorraine Clive, Kylie Doyle, 
Jane Hogan, Smriti Krishna, Jenny Murdoch, Damir Muftic, 
Mark Pepperdene, Jenna Pinchbeck Imam Abdul Salik, Emma 
Smith, Peter Smith, Stacee Vann and Christine Young.

Consumer council to lead better, stronger care

Stacee Vann, CAC Chair James Wong, Board Chair Tony Mooney, Imam Abdul Salik, Lorraine Clive
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Aboriginal and Torres Strait Islander consumers from North 
Queensland have a clearer voice in the development and 
delivery of health services through a new community council.

The Aboriginal and Torres Strait Islander Community 
Advisory Council (ATSICAC) is made up of nine consumer 
representatives across Townsville and regional areas.

ATSICAC is chaired by Professor Adrian Miller, Pro Vice-
Chancellor Indigenous Engagement and BHP Chair in 
Indigenous Engagement at CQUniversity, who said the 
role of the council was to represent the community in the 
development of culturally appropriate health services.

“It is fantastic to have a committee that can hear the 
perspectives of our local community about healthcare,” he said.

The committee is made up of consumer representatives Chair 
Professor Adrian Miller, Deputy Chair Rachel Atkinson, Arron 
Bowman, Fred Chong, Florence Onus, Genus Passi, Randal 
Ross, Linda Saltner and Lynette Zaro.

Board member Donald Whaleboat also sits on the ATSICAC as 
does Executive Director Aboriginal and Torres Strait Islander 
Health Dallas Leon.

Mr Leon said the ATSICAC brought together an extraordinary 
wealth of knowledge, passion and experience to the vital task 
of delivering culturally appropriate healthcare.

“This group brings together professional skills from higher 
education, caring for people with chronic conditions, rural 
health and youth justice,” he said.

“More than that, the members are all engaged and respected 
members of our Aboriginal and Torres Strait Islander 
community.

“This ATSICAC is an invaluable opportunity to tap into their 
knowledge and community understanding to make sure we 
are delivering the best care possible.”

In 2018-2019, the council provided input on an Aboriginal and 
Torres Strait Islander employment strategy, a reconciliation 
action plan and a streamlined process for acknowledging 
traditional owners.

Advisory council to shape Indigenous health 
service delivery

Video conference: Fred Chong and Lynette Zaro
Back row: Arron Bowman, Genus Passi and executive director Aboriginal and 
Torres Strait Islander Health Dallas Leon
Front row: Linda Saltner, Rachel Atkinson, Professor Adrian Miller, Randal Ross


