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I am proud to present the achievements and 
accomplishments of the Townsville Hospital and 
Health Service (Townsville HHS/HHS) in 2019-2020 
in this annual report.

I would like to acknowledge the efforts of all our 
staff in responding to the COVID-19 pandemic 
over the past few months while also continuing to 
deliver high-quality care to our communities. 
The Deputy Premier, Minister for Health and 
Minister for Ambulance Services, the Honourable 
Steven Miles, visited Townsville in late 2019 to 
launch TropiQ, a health and knowledge precinct, 
in partnership with James Cook University and the 
Townsville City Council, to establish the city as an 
international leader in tropical medicine.  By 2035, 
it is expected this precinct will create around 5,000 
new jobs and generate $4.4 billion in the local 
economy.  

Another component of our ambitious and visionary 
forward planning was the Townsville Hospital and 
Health Board’s endorsement of the HHS’s Master 
Plan.  The Master Plan is an aspirational vision for 
the future of healthcare delivery over the coming 
decades charting the large-scale development, 
significant investment and community support that 
will be required to meet the growing and changing 
healthcare needs of North Queenslanders.

This year we continued to engage with our 
consumers and community, and I commend the 
dedication of our two Board advisory councils – the 
Consumer Advisory Council and the Aboriginal and 
Torres Strait Islander Community Advisory Council 
– over the past year.  I also thank our community 
advisory networks across the HHS and the many 
consumers who voluntarily engage with our health 
service day in, day out; we know that when we 
involve the people who use our services in their 
design and delivery, the care we provide is both 
better and safer.

I would like to thank Health Service Chief Executive 
Kieran Keyes for his leadership during 2019-
2020.  His focus on preparation and public 
communication both during the declaration of the 
pandemic and the recovery was greatly appreciated 
by the Board and by our communities.

I would also like to acknowledge and sincerely 
thank my fellow Board members.  I would like to 
especially like to thank outgoing Board member Dr 
Eric Guazzo.  Dr Guazzo was a foundation Board 
member and over the past eight years has brought 
extraordinary wisdom, expertise and advocacy 
to the table.  I thank him for his considerable 
contribution. I am pleased to welcome new Board 
member Georgina Whelan.  Georgina is a clinical 
nurse and the manager of the Townsville Icon 
Cancer Centre.  She has strong skills in planning, 
management and engagement and I am delighted 
she has joined us on the Board. 

This year, more than ever, I would like to thank 
our staff.  Nothing is possible without them and 
their commitment and dedication to our patients, 
consumers and communities was unwavering 
amidst one of our greatest challenges. 

Thank you also to our health service communities 
for your trust in the care we provide to you and 
those you love.  It continues to motivate us to do 
what we do better and with greater passion each 
day, month and year. 

Tony Mooney AM
Chair
Townsville Hospital and Health Board
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The past year has been one of significant 
challenges for our health service as we responded 
to the COVID-19 pandemic.  I would like to 
acknowledge and thank our staff for their efforts 
in responding these challenges.  I would also 
like to thank them for focussing their energies 
on delivering outcomes for our patients and 
consumers and recognise the ongoing high-quality 
care and behind-the-scenes work that happened 
every day, across our large and diverse catchment. 

There were a number of opportunities in 2019-
2020 to celebrate our achievements.  In 2019, 
Townsville University Hospital (TUH) celebrated a 
milestone with the finalisation of the integrated 
electronic Medical Record (ieMR) digital hospital 
solution. The deployment of the medication 
management module in ieMR saw TUH join other 
hospitals across the state as a fully digital hospital 
consigning paper-based medical records to history.  
The transition to a digital environment has been 
years in the making and required dedication and 
commitment, from not only the ieMR team, but 
clinicians across the board.  We also celebrated the 
openings of our expanded renal and endoscopy 
units, the expansion of our nurse navigator 
program, the finalisation of our Master Plan and 
the official launch of the health and knowledge 
precinct TropiQ.  Our plans for the future are 
vibrant, ambitious and optimistic, much like the 
people and communities of our region.  

At our Australia Day Staff Excellence Awards we 
celebrated those staff who live out our ICARE 
values of Integrity, Compassion, Accountability, 
Respect, and Engagement every day, leading to 
better care and adding to the patient experience. 

The HHS allocated $750,000 in local research 
grants through our Study, Education and Research 
Trust Account (SERTA) program.   These grants 
extended to diverse areas of research including 
chronic pelvic pain, opioid treatments, trauma care 
and referral pathways for patients with lung cancer.  

 We continued to engage with our consumers 
and communities through our advisory councils, 
community networks, steering committees, Yarning 
Circles, and countless other informal engagement 
activities to ensure we were listening to those 
who use our services and whose perspectives are 
invaluable. 

I would like to thank Board Chair Tony Mooney 
and the Townsville Hospital and Health Board for 
their strategic leadership of the organisation and 
my executive colleagues for their strong support 
this year.  The focus going forward, as always, is on 
what we can do and how we can do it better for the 
people of our health service who entrust us with 
their care. 

Lastly, I thank the staff of the Townsville HHS 
who come to work every day with passion and 
dedication to care for others.  They are the very 
best.

Kieran Keyes
Health Service Chief Executive
Townsville Hospital and Health Service
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