
Important information for 
tonsillectomy surgery patients

If your child is having tonsillectomy surgery 
and lives outside the Townsville area, you 
will need to make arrangements to stay in 
Townsville for two weeks after your surgery.

Contact details

If you have any questions or concerns please 
call the children’s ward: 

Phone: (07) 4433 2340

The Townsville Hospital
PO Box 670, Townsville QLD 4810 

Ph: 07 4433 1111
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Parents lounge
The parents lounge is a quiet retreat for 
parents. The kettle may be a safety hazard for 
children, therefore, no children are allowed in 
this area.

A microwave, fridge, tea, coffee, sugar and 
milk are provided for your use.  Please do not 
take hot drinks into the ward area.

Security
The children’s ward has certain security 
features in place to protect your child during 
their stay.  This includes the screening of all 
persons wishing to enter the unit. 

We ask parents to ensure their valuables are 
secure.

Other available services
Social work, Aboriginal liaison officers, 
physiotherapists, occupational therapy, 
lactation consultant, dietician, speech therapy 
and school teacher.

Onsite shops
There are several food outlets and shops 
located in the Medilink building as well as a 
cafe on the ground floor of the main hospital 
building.
 
Smoking
Please be aware that The Townsville Hospital 
is a smoke-free campus.

This patient information brochure supports 
National Safety and Quality Health Service 
Standard 2 - Partnering with Consumers

Information for parents and carers



If you have any questions regarding your child’s 
isolation please ask your nurse.

Parents and carers

Accommodation
Accommodation is provided for one parent/
carer only to stay overnight with their child. A 
sofa bed/recliner chair will be placed next to 
your child’s bed.

You will need to bring your own:
 x toiletries and hygiene products
 x clothes
 x meals and snacks.

While we understand you may want your privacy 
while staying on the ward, it is important 
that the curtains are not drawn except for 
procedures.  This will allow the nurses and 
doctors to see and observe your child at all 
times which is important for their wellbeing and 
recovery.

All linen will be provided, but we ask that all 
beds be packed up by 7.00am each morning to 
allow access for cleaning staff. Linen may be 
stored in your child’s locker during the day. 

We ask that you do not sit on any beds other 
than your child’s. Do not sit on cots as they are 
not designed to take an adult’s weight. 

Meals are not provided for parents or carers 
who stay with children.

Cold water, cordial and juice is also provided for 
patients.

Parents leaving ward area
If you are planning to leave the ward area 
(either with or without your child) please notify 
your nurse. You will be asked to leave a phone 
number with us in case we need to contact you.

Telephones
Public telephones are available in the main 
foyer of the hospital. Mobile phones may be 
used on the ward.

Bedside phones can also be used for incoming 
calls. Your extension number can be found 
above your child’s bed.

Patient meal times
Breakfast:  7.00am
Lunch:        12.00pm
Dinner:       5.00pm

Morning and afternoon tea is also provided.

Isolation
Sometimes it is necessary for your child to be in 
isolation. This means we must keep your child 
separate from other children in the ward. 
Isolated children are not permitted in the 
playroom. It is also requested that siblings or 
other children do not visit a child who is isolated. 

Please bring in your own child’s toys to reduce 
spreading infection to other children in the 
ward. If hospital toys are used please give them 
to the staff to be disinfected.

What to bring for your child
 x Shampoo, toothbrush, toothpaste, hairbrush 

and any other toiletries
 x Clothes to go home in
 x  Any special comfort toys from home to help 

make the stay in hospital more comfortable
 x  Any special photos or blankets etc to help 

brighten up your child’s room. Please label all 
personal items with your child’s name.

 x  Your child’s formula
 x  Special bottles, teats, dummies or any special 

feeding utensils or tubes that your child may 
require

 x  Your child’s Personal Health Record (also 
known as the red book for children born in 
Queensland).

We understand that sometimes a visit to hospital 
can be sudden and unexpected. Please tell 
nursing staff if there is anything that you require 
and we will do our best to help you.

Visiting hours
Hospital visiting hours are from 8.00am to 
8.00pm daily, however, parents may visit their 
child at any time of day or night.

Milk room
Standard formulas can be made by nursing staff 
or parents/carers as needed and kept in the milk 
room fridge for 24 hours.  Anything stored in the 
milk room must be labelled.

For help accessing the milk room or labelling 
your child’s items please speak with your nursing 
staff.


