
 Tourism Volunteer Application Form
  
 

 

 Townsville North Queensland Tourism Needs You! 

Townsville Enterprise is looking for Tourism Ambassadors for our Visitor Information Centres, Cruise Ship 

welcomes, special events and expos. If you are energetic, cheerful with good communication skills and have 

a love for Townsville North Queensland, please complete this application below. 

 
Applicant details: 
 
Name:                                                                              Date of Birth:                                                 
 
Address:   
 
Phone:                                                             Mobile:  
  
Email:                                                                                                        Car Registration: 
 
Availability: 

Are you available for regular shifts at the Visitor Information Centres? (1 Shift per week/fortnight) 

 Yes         No  

 
Please indicate which days and times you are available to work regularly?      

Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

am  pm am  pm am  pm am  pm am  pm am  pm am  

 
Please indicate what Centres and/or Events you would like to work at: 

• Flinders Bulletin Square Visitor Information Centre  Yes         No  

• Bruce Highway Visitor Information Centre  Yes         No  

• Breakwater Terminal Visitor Information Service   Yes         No  

• Welcome Events and Expo’s   Yes         No  

 
About You: 

Do you have previous Volunteer experience?   YES   NO  If yes, what kind: 

 

 

 

 

Please tell us a little bit about yourself? Interests, Skills and previous work experience. 

 

 

 

 

In what ways do you hope to benefit from being a Tourism Volunteer?   

 

 

 

 



Date Received: ______________       Date Contacted:________________      Interview:_______________ 

Please provide details of any disabilities, medical conditions or allergies that we should be aware of: 
 
 
 
 

Please indicate your skills in the following areas? 

Computer Knowledge 

 None    Basic (Internet & Emails)   Intermediate (Internet, Emails, Office)    Advanced  

Do you speak any other languages? 

 No    Yes  If Yes, what languages: _____________________________________________  

Do you hold a Current Blue Card (Working with Children) 

 No    Yes If Yes, Card Number: ________________________   Expiry Date: ___________ 

What other skills do you believe you could you bring to the role?  

 

  

 

Do you have friends of family that currently work with us? 

 Yes         No                  If yes, Who? ________________________________ 

 

Knowledge of Townsville North Queensland and Tourism  

 None, but I would love to learn more  

 I am fairly knew to the region but have some knowledge  

 I have a good experience of Townsville and the local region  

 I have lived here for over 10 years and have an advanced knowledge of Townsville and the local region 

 
Applicant Signature: 

The information detailed on this application is true to the best of my knowledge.  I understand that should I 
be successful in my application for a Tourism Volunteer that I will be required to read and sign the following 
documentation:  

• Volunteer Handbook 

• Volunteer Position Description 

• Volunteer Agreement (Position Overview, Rights, Code of Conduct, Confidentiality) 

• Medical & Health Declaration 

• Policies and Procedures 
 
 
 
 
Signature:           Date:         /      / 
 

 
Once completed please return this form via Email or Post  

Email: viccoord@tel.com.au or megan.king@tel.com.au 

Post: Townsville Enterprise, PO Box 1043, Townsville Qld 4810 
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