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Marketing Toolkit
What is it?
A destination marketing toolkit is a collection of useful information about Townsville North Queensland. This document
showcases the region’s key marketing assets in one location.
The Marketing Toolkit includes:
• Information about the Townsville North
Queensland region
• Townsville North Queensland’s Hero Experiences, along
with suggestions of media-ready local experts and
quirky characters
• A link to Townsville North Queensland’s destination
image gallery
• A list of Townsville North Queensland’s digital platforms
with links to each site
• Links to relevant destination blogs found on Townsville
North Queensland’s website
• Interesting and inspiring videos found on Townsville
North Queensland’s YouTube Channel
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Why use it?
To save yourself time searching for information and links
that are relevant to the destination.
How to use it?
This information is perfect for:
• Finding existing content about the region
• Finding links to Townsville North Queensland
digital platforms
• Access to a comprehensive image gallery
• Quick reference for destination videos and blogs
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Townsville North Queensland

Townsville North Queensland
Destination Overview
The Townsville North Queensland region is made up of a number of destinations: Charters Towers and Ravenswood,
Hinchinbrook, Paluma Range National Park, Burdekin, the Palm Islands and the Great Barrier Reef. The city of Townsville has
a population nearing 200,00 people, with the broader region at an estimated total population of over 236,000. Townsville
North Queensland enjoys over 300 days of sunshine per year, with an average maximum temperature of 31°C in summer
and a warm 25°C during the winter months.

Flight Map
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Townsville North Queensland
Copy Decks
Townsville North Queensland (54 words)
Boasting more than 300 days of sunshine each year,
Townsville North Queensland is just the place to ignite your
sense of wonder. From exploring romantic villages nestled
amongst the rainforest to discovering the magic of the Great
Barrier Reef, as well as the awe of the Outback, Townsville
North Queensland has something for everyone.

Townsville North Queensland (128 words)
Boasting more than 300 days of sunshine each year and
surrounded by stunning natural landscapes, Townsville North
Queensland is just the place to ignite your sense of wonder.
From the underwater world of the Great Barrier Reef to the
vast landscapes of the outback and stunning Heritage-listed
rainforest, Townsville North Queensland has something
for everyone.

Home of Regional Australia’s Best Live Events (52 words)
Townsville North Queensland is just the place to experience
world-class events in spectacular settings. Come for the
Supercars Townsville 400, stay to relax amongst the rainforest.
Come to cheer on the Cowboys, stay for island adventures.
Come to hear the majesty of the Australian Festival of
Chamber Music, stay for outback adventures.

Along with views to inspire, Townsville North Queensland
is establishing itself as the home of regional Australia’s best
live events. From the roar of the Supercars Townsville 400 to
the majesty of the Australian Festival of Chamber Music, the
sights of the Magnetic Island Race Week to the atmosphere of
a North Queensland Cowboys home game, Townsville North
Queensland is just the place to experience world-class events in
the most spectacular of settings.
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Townsville North Queensland
Copy Decks
A Nature Lover's Paradise (185 words)
Between waterfalls, reefs, islands, beaches and outback
adventures, Townsville North Queensland is a nature lover’s
paradise. Start your adventure in the heart of Townsville’s city
with a stroll along The Strand, voted by TripAdvisor as one of
Australia’s Top Ten Beaches.

A Townsville North Queensland holiday just isn't complete
without a visit to Wallaman Falls, the Southern Hemisphere’s
largest sheer drop waterfall. Standing 268m tall, make the hike
to the base of the Falls if you're feeling adventurous or admire
it's beauty from the Wallaman Falls Lookout.

Only 20 minutes across the water you'll find Magnetic Island,
home to Northern Australia's largest colony of koalas living
in the wild. Magnetic by name and magnetic by nature, the
Island promises 23 bays and beaches to explore, stunning
fringing coral reefs and is a haven for native wildlife, with twothirds of the Island classified National Park.

Active Adventures (91 words)
If you like to get the most from your holiday and enjoy being
active while travelling, look no further than Townsville North
Queensland. Take a walk up Castle Hill and enjoy the amazing
panoramic views, have a truly magical underwater encounter
while diving the SS Yongala, one of the world’s best wreck
dives, explore the region’s many mountain bike trails or head
out and enjoy a day of watersports at Magnetic Island’s
Horseshoe Bay. Walk, ride or scoot your way along The Strand
or play at the waterpark with the kids.

Are you dreaming of chasing waterfalls? Just 40 minutes
north of Townsville you'll find Paluma Range National Park.
Explore waterfalls, swimming holes, rockslides and more, and
keep an eye out for platypus and native birds who call this
Heritage-listed Wet Tropics Rainforest home.
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Townsville North Queensland
Copy Decks
Live Like a Local (68 words)
Townsville North Queensland is the perfect holiday destination
to meet the locals, hear the history of times gone by and
immerse yourself in the laidback Townsville North Queensland
lifestyle. Hear about the stories of Australia’s military past
firsthand from an ex-serviceman, imagine being back in the
days of the gold rush while fossicking in Charters Towers
or spend the day enjoying one of the local art galleries and
exhibitions.
Nature Lover (72 words)
Love to meet the local wildlife and discover nature’s most
magical places? Wind down to island time and explore the
wonders of Magnetic Island, explore the majestic Paluma
rainforest and see what birdlife you can spot along the way, or
head to Hinchinbrook to discover the awe-inspiring Wallaman
Falls. Take the kids to explore Reef HQ Great Barrier Reef
Aquarium or cuddle a koala and marvel at a crocodile feeding
at Billabong Sanctuary.
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Urban Foodie (109 words)
Townsville North Queensland is just the place to get
amongst the vibrant city atmosphere and have all the
creature comforts close at hand. Explore the inner city
laneways and discover a collection of urban street art and
culture. Enjoy a local brew at the Townsville Brewery and
spoil yourself with a purchase from a boutique fashion
store. Meander through the Sunday markets and try the
fresh local produce for yourself. Wake to Australia’s best
breakfast on Palmer Street or pop into a funky café for a
coffee. Get amongst the live music scene, make a toast to
your best holiday yet and party the night away on Flinders
Street.

Townsville North Queensland
Brand Personality
Brand Values: Genuine, authentic, exciting, entertaining and surprisingly spectacular
Brand Personality: Welcoming, genuine, outgoing, friendly, immersive, authentic
and fun
Brand Attributes: Great weather, Events Calendar, Great Barrier Reef, Magnetic Island,
Rainforests and Waterfalls, City Dining and Shopping, Australian Outback
Hero Experiences:
• Reef, Islands and Beaches: Great Barrier Reef, Magnetic Island, The Strand
• Natural Encounters: Waterfalls, Magnetic Island, Hinchinbrook Island
• Adventure and Discovery: Diving, watersports, military history, Australian outback
• Queensland Lifestyle: Food and culture, markets, events, local hospitality
• 'It's Live' - Events: Arts and culture festivals, sporting, races
Magnetic Island: @gypsea_lust
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Hero Experiences
Reef, Islands and Beaches

The Strand, Townsville

Florence Bay, Magnetic Island

Lodestone Reef, Great Barrier Reef

Hero Experiences
Reef, Islands and Beaches
Immerse yourself in one of the world’s most spectacular natural wonders and dive a
little deeper to uncover the hidden secrets of the Great Barrier Reef in Townsville North
Queensland. Explore untouched beaches, discover your very own slice of tropical paradise,
travel to islands that spark your sense of adventure, immerse yourself in pristine reefs and
encounter the magic of the underwater world.
Tours
• Adrenalin Snorkel and Dive
• Affordable Charters Group
• Aquascene Charters
• Big Mama Sailing
• Bungalow Bay Koala Village
• Crackajack Sportfishing
Adventures
• Nautilus Aviation
• Orpheus Island Resort
• Pilgrim Sailing

• Pleasure Divers
• Reef HQ Great Barrier Reef
Aquarium
• Remote Area Dive
• Townsville Helicopters
• Townsville Watersports
• Yongala Dive
• Horseshoe Bay Ranch
• Magnetic Jet Ski Tours
• Tropicana Tours

Attractions
• Magnetic Island Forts Walk
• Magnetic Island Snorkel Trails
• The Strand

Great Barrier Reef

Wheeler Reef Sand Cay

Travel Services
• Fantasea Cruising Magnetic
• SeaLink Queensland
• Topless Car Hire

The Strand, Townsville
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Hero Experiences
Reef, Islands and Beaches
Wow-worthy Experiences:
• Visit the world’s largest living coral reef aquarium at Reef HQ Great Barrier Reef Aquarium and
meet the rescued turtles at the turtle hospital.
• Dive a little deeper and explore the colour and magic of the Great Barrier Reef on a diving or
snorkelling trip with Adrenalin Snorkel and Dive, Pleasure Divers or Remote Area Dive. Enjoy
a more intimate experience with one of the seven natural wonders of the world.
• Immerse yourself in a Great Barrier Reef island community on Magnetic Island, featuring 23
bays and beaches and activities to excite everyone including sailing, bush walking, snorkelling,
dining, water sports, wildlife encounters and so much more.
• Discover mega-marine life at one of the world’s top 10 wreck dives, the historic SS Yongala
wreck with Yongala Dive.
• Experience the ultimate luxury on Orpheus Island.
• Explore fringing reefs on the Magnetic Island Snorkel Trails and spot corals, fish, giant clams
and even a WWII aeroplane propeller!
• Get your thrills on a deep sea adventure dive whilst camping overnight on an uninhabited
Great Barrier Reef island with Remote Area Dive.
• Cruise topless (in a topless car that is) on Magnetic Island as you discover secluded beaches
and stunning views .
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Reef HQ Great Barrier Reef Aquarium

Orpheus Island Resort

SS Yongala Wreck Dive

Hero Experiences
Reef, Islands and Beaches
Meet the Locals
Fred Nucifora – Director, Reef HQ Great Barrier Reef Aquarium
Potential topics/areas of knowledge: Great Barrier Reef, Turtle
Releases, Protecting and Managing the Great Barrier Reef,
Educational Tourism, Educating the Community on the Great
Barrier Reef, the Great Barrier Reef in the tourism context.

Australian Institute of Marine Science
Potential topics/areas of knowledge: scientific research and
marine biology, sustainable marine practices, cumulative impacts,
marine and costal industries, measuring environmental change,
reef recovery, reef research using Sea Simulator.

Dr Adam Smith – Ecologic
Potential topics/areas of knowledge: diving, marine life,
sustainability and environmental issues of the Great Barrier Reef.

Adam and Stephanie Hinks - Aquascene Charters
Potential topics/areas of knowledge: Great Barrier Reef, Magnetic
Island fringing reefs, surf lifesaving, Magnetic Island lifestyle.

Great Barrier Reef Marine Park Authority
Potential topics/areas of knowledge: protection of the Great
Barrier Reef, legislation/policy surrounding the Great Barrier Reef.

James Cook University Townsville
James Cook University Townsville is ranked No.1 in the world for
marine biology and No. 2 in the world for biodiversity conservation
research, re-affirming their standing as a world leader in environmental
sciences.

Nick Dametto - Townsville Watersports
Potential topics: Jetski tours, Cape Cleveland Bay, The Strand,
Pallarenda, marine wildlife in Townsville.
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Hero Experiences
Reef, Islands and Beaches
Quirky stories & Interesting Characters:
Turtle Rescue
The Reef HQ Aquarium turtle hospital provides a dedicated
facility where sick and injured marine turtles can be cared
for and rehabilitated. Each turtle is given a name and has
its own unique personality and story. The turtles are all
featured as part of Reef HQ’s education and conservation
program and, when they are released, members of the
public come to the release location by the hundreds to bid
farewell and good luck to the turtles they have grown to
know.

Rick Braley the Clam Man on Magnetic Island
Dr. Braley was one of the first people in the world to
successfully culture giant clams in a laboratory and keeps
specimens in a small aquarium he has set up on his
property in Nelly Bay. Some of these clams are almost
30-years-old and have been cared for by Rick since he
reared them from eggs for his Ph.D. thesis.
Originally from the mid-west United States, the story of
how Rick ended up on Magnetic Island is a fascinating
journey through different countries, cultures and
experiences.
(Extract from ABC Open Video: https://open.abc.net.au/explore/67033}
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Hero Experiences
Natural Encounters

Orpheus Island

Wallaman Falls, Hinchinbrook

Paluma Range National Park

Hero Experiences
Natural Encounters
Begin your Townsville North Queensland adventures chasing waterfalls that leave you speechless, spend time spotting
koalas in the wild, hand feed rock wallabies and be amazed at a croc feeding show at Billabong Sanctuary. When the sun
starts to set, head to the nearest peak and take in the remarkable views that make Townsville North Queensland a truly
special place. Townsville North Queensland is a hiker’s paradise, a nature-lovers dream and the perfect escape for finding
your very own slice of paradise! Whether it be rainforests, islands or outback landscapes that inspire your wanderlust,
Townsville North Queensland ticks all the boxes.
Tours
• Aquascene Charters
• Billabong Sanctuary
• Bungalow Bay Koala Village
• Claredale Pastures
• Crackajack Sportfishing Adventures
• Hinchinbrook Adventures
• Hidden Valley Cabins
• Horseshoe Bay Ranch
• Mungalla Station
• Nautilus Aviation
• Reef HQ Great Barrier Reef Aquarium
• Texas Longhorn Wagon Tours and Safaris
• Townsville Helicopters
• Whale Watching - Affordable Charters
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Attractions
• Castle Hill, Townsville
• Dalrymple National Park
• First World War Digital Heritage Trail
• Magnetic Island Snorkel Trails
• Pallarenda, Townsville
• Paluma Range National Park
• Ravenswood Heritage Walking Trails
• Thorsborne Trail, Hinchinbrook Island
• Towers Hill, Charters Towers
• Walking trails on Magnetic Island
• Wallaman Falls, Hinchinbrook
• White Blow Environmental Park
• White Mountains National Park

Billabong Sanctuary, Townsville

Hero Experiences
Natural Encounters
Wow-worthy Experiences:
• Discover Paluma, the romantic village nestled in Townsville’s Heritage-listed rainforest.
• Explore Magnetic Island, home to Northern Australia’s largest colony of koalas living in
the wild and where you can ride bush to beach on horseback!
• Join the more than 2,500+ locals who walk, run or cycle up Castle Hill. Standing proud
in the centre of Townsville, Castle Hill offers 360 degree views which makes it the perfect
place for visitors to orientate themselves.
• Take a hike through historic military sites on the Forts Walk on Magnetic Island, with epic
scenery, ocean views and the best location to spot koalas in the wild.
• Feel alive amongst the Jurassic beauty of Hinchinbrook Island! Ditch your phone, dust
off the hiking boots and start your own hiking exploration on the Thorsborne Trail.
• Visit Hidden Valley Cabins for your opportunity to spot platypus in the wild.

Bungalow Bay Koala Village, Magnetic Island

Little Crystal Creek, Paluma
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Hero Experiences
Natural Encounters
Wow-worthy Experiences:
• Be amazed by Wallaman Falls in Hinchinbrook, located in the UNESCO World Heritagelisted Wet Tropics Rainforest. Standing at 268m high, it is the largest single drop
waterfall in the Southern Hemisphere.
• Visit Townsville's Town Common Conservation Park and spot up to 280 species of bird
recorded here, or explore 110 hectares of wetland area with unique flora and fauna at
TYTO in Ingham.
• Meet some friendly Magnetic Island locals at Geoffrey Bay - feed the fish and take a
picture with the adorable rock wallabies that call this island home.

Rock Wallabies, Magnetic Island

• Meet the largest herd of purebred Texas Longhorn cattle in Australia with Texas Longhorn
Wagon Tours and Safaris in Charters Towers and explore Towers Hill to enjoy stunning

outback views.
• Try your hand at Heli-Fishing with Hinchinbrook Adventures and take your angling to
all new heights in some of Townsville North Queensland’s best (and secret) spots.
Wallaman Falls, Hinchinbrook
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Hero Experiences
Natural Encounters
Quirky stories & Interesting Characters:
National Park Ranger
It is what many would consider a dream
job – working and living on a Great Barrier
Reef island and protecting some of the
most beautiful landscapes in the country!
Magnetic Island's National Park Rangers
are jack-of-all-trades and are considered
to be the Island’s local experts, hosting
guided walks through Magnetic Island’s
more than 20 kilometres of walking
trails, providing an understanding on
how to protect and preserve the natural
environment and even helping to spot the
Island’s resident koalas.
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Ross McLennan - Hidden Valley Cabins
The story of Hidden Valley Cabins is all
about family, innovation and making
guests feel like they are at a home away
from home! This remote family tourism
operation has been owned and operated
by the McLennan family since its humble
beginnings in 1986. Today, Ross McLennan
and his wife Chelsea have joined the
family business and have supported its
growth into what is today a multi award
winning property renowned for being
completely self-sufficient after conversion
to an environmentally friendly power
source, Solar.

Wildlife Ranger - Bungalow Bay
If you’ve ever wanted to meet today's
version of Steve Irwin, you can't go past
Bungalow Bay Koala Village on Magnetic
Island! You can catch a number of
Rangers wearing nothing but cargos
and you’ll quickly fall in love with their
infectious passion for Australian wildlife
and desire to educate the world on how
we can protect them.

Hero Experiences
Adventure and Discovery

Forts Walk, Magnetic Island

Magnetic Island

Townsville Watersports

Hero Experiences
Adventure and Discovery
From feeling the thrill of life, to understanding the way it once was, Townsville North Queensland is a playground for
adventure and discovery! From jet skiing to mountain biking, there is plenty on offer in Townsville North Queensland
to keep adventure seekers at bay. Hike to stunning views on the Magnetic Island Forts Walk, or explore what lies
underneath the surface on a weekend dive safari. Take a horse drawn wagon ride amongst Texas Longhorns in
Charters Towers, or immerse yourself in the Nywaigi Aboriginal culture with a tour of Mungalla Station.
Attractions
• Forts Walk, Magnetic Island
• Mountain Biking Trails - Douglas /
Pallarenda
• Stock Exchange Arcade, Charters Towers
• Towers Hill Interactive WWII Bunkers
Tours
• Adrenalin Snorkel and Dive
• Hinchinbrook Adventures
• Mungalla Station

•
•
•
•
•
•
•
•
•
•
•

Museum of Tropical Queensland
Remote Area Dive
Texas Longhorn Wagon Tours and Safaris
Townsville Watersports
Tour Townsville
Yongala Dive
Magnetic Island BEST Bus Tour
The Miner's Cottage, Charters Towers
Tors Drive In Theatre, Charters Towers
Townsville History Walking Tours
Venus Gold Battery Guided Tours
Stock Exchange Arcade, Charters Towers
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Hero Experiences
Adventure and Discovery
Wow-worthy Experiences:
• Take a step back in time and discover the charm and elegance of Charters Towers. Relive the days
of the gold rush and experience the Australian outback just 90 minutes inland from Townsville.
• Take a thrill ride with Townsville Watersports and visit one of Townsville’s best kept secrets – Cape
Cleveland. With a rocky shore line that drops into vast ocean views, secluded beaches and groups
of turtles by the water’s edge this is a magical location only accessible by water!
• Take a traditional horse drawn wagon ride or ranger safari and a trip back in time, back to the
‘Old West’ to the time of the legendary Texas Longhorns with Texas Longhorns Wagon Tours &
Safaris at Charters Towers.
• Go cross country and explore the mountain bike trails of Cape Pallarenda which will have you
weaving and cruising through the forested slopes of Many Peaks Range all the while enjoying the
views across the coral sea and have you whizzing past war fortifications and spectacular beaches.
• Explore Ravenswood, an authentic Australian gold mining township set amongst the rolling hills of
the outback. Surrounded by modern gold mining stations, Ravenswood is a fusion of the ‘old and
new’ and is just 90 minutes south-west of Townsville.
• Visit the Charters Towers Venus Gold Battery, the oldest surviving battery relic in Queensland.
• Take in the sunset, enjoy a sip of champagne and take in the stunning views of Magnetic Island
from a sailing boat with Pigrim Sailing or Big Mama Sailing.
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Texas Longhorns Wagons Tours
and Safari, Charters Towers

Big Mama Sailing

Venus Gold Battery, Charters Towers

Hero Experiences
Adventure and Discovery
Quirky stories & Interesting Characters:
Toby Dean – Tour Townsville
Local personality Toby Dean entered the
Australian Army at 18 and made his career
in the military. He now shares his passion
and stories with travellers from across the
globe through his military tours. Toby has
an in depth knowledge of all Townsville’s
hidden military stories and delivers these
in a respectful and interesting way; the
tour offers a sombre reflection on the
significant contribution Townsville has
made to Australia’s front line over the
years past.
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Clare and Paul Ley - Pilgrim Sailing
Clare and Paul launched Pilgrim Sailing as
a part-time chartered sailing business in
Sydney Harbour in 2010. Four years later,
the pair enjoyed a successful first fulltime year of operation in Sydney before
venturing north to explore. Blown away by
what Townsville North Queensland had to
offer, Clare and Paul now split their time
between operating from Magnetic Island
during the winter period, and Sydney in
the summer. From a gentle twilight cruise
to exhilarating yacht racing, Pilgrim Sailing
is perfect for visitors to experience the
North Queensland lifestyle, and locals to
uncover the beauty of their own backyard.

Michael Bethel - Texas Longhorns
Wagon Tours and Safaris
When you approach the Bethel’s property
in Charters Towers, you know you are in
for a truly authentic outback experience
with a friendly and homely feel. Charters
Towers breeder Michael Bethel claims he
has the horniest cattle in the world – and
that’s no bull! Michael’s pride and joy is JR
– the Texas Longhorn who holds the 2011
world record as the beast with the biggest
horns on the planet. The best way to meet
JR is by horse and cart with Michael’s
humor and commentary providing
entertainment along the way!

Hero Experiences
Queensland Lifestyle

Juliette's on The Strand

Orpheus Island Resort

The Strand, Townsville

Hero Experiences
Queensland Lifestyle
Explore the inner city laneways and discover a collection of urban street art and culture. Enjoy a local brew at the
Townsville Brewery and spoil yourself with a purchase from a boutique fashion store. Meander through the Sunday
markets and try the fresh produce for yourself. Wake to Australia’s best breakfast on Palmer Street or pop into a
funky café for a coffee. Get amongst the live music scene, make a toast to your best holiday yet and party the night
away on Flinders Street.
•
•
•
•
•
•
•
•
•
•
•

Achacha fruit
A Touch of Salt
The Beet Bar
Barefoot Magnetic Island
C Bar
City Lane
Cotters Markets
Dancenorth Australia
Frosty Mango
Herveys Range Heritage Tea Rooms
Hooch and Fellow

•
•
•
•
•
•
•
•
•
•
•

Jam
JK's Deli - Ingham
Longboards Bar and Grill
Melvilles Entertainment
Michel’s Restaurant
Otto’s Fresh Food Market
Perc Tucker Regional Gallery
Pinnacles Gallery
Riverway Arts Centre
Rambutan
Seasoned

• Taste the North
• Townsville Brewery
• The Early Bird Cafe - Magnetic Island

Otto's Fresh Food Market
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Hero Experiences
Queensland Lifestyle
Wow-worthy Experiences:
• Visit the weekend markets to pick the freshest, juiciest and most delicious North
Queensland grown fruit and vegetables.
• Taste test Australia’s best breakfast at Jam on Palmer Street – any dish you pick
guarantees an Insta-worthy pic.
• Experience night life at its best in Townsville's newest laneway precinct City
Lane. This New York inspired precinct complete with street art, funky décor and
an atmosphere to match will give you a metropolitan vibe in the heart of tropical
Queensland.
• Take a trip back in time to watch a movie under the stars at Tors Drive In
Theatre in Charters Towers.
• Launch a boat off the coast or drop a line into one of the region's in-land rivers
and tributaries to experience some of the best fishing locations in the world.
• Treat yourself to the artisan baked goods at Otto’s Fresh Food Market.

Weekend Markets

City Lane, Townsville
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Hero Experiences
Queensland Lifestyle
Wow-worthy Experiences:
• Take a walk to discover Townsville’s Street art and see how the city has
converted into an ever-changing outdoor art exhibition.
• If you’ve ever wanted to fire a cannon, find out about life on board an old sailing
ship or discover more about the reefs and rainforests in North Queensland then
a visit to the Museum of Tropical Queensland is an absolute must.
• Visit Mercer Lane in Ingham and be amazed by the 42 metre long mosaic
artwork. Crafted by over 2,000 locals, the mosaic tells the history of the
Hinchinbrook region.
• Cure your sweet tooth and kick start your day with a breakfast bowl that is jam
packed with superfoods. Enjoy this perfect summer breakfast solution by the
beach after a stroll along The Strand.
• Discover the stories of times gone past on a scenic or military tour with
Tour Townsville
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Townsville Street Art

Tour Townsville

Hero Experiences
Queensland Lifestyle
Quirky stories & Interesting Characters:

Matt Merrin – Jam
Since moving to Townsville in 2004, Matt Merrin has
revolutionised the Townsville North Queensland dining
scene. In 2010, Matt took ownership of a rundown
restaurant and transformed it into what is today one
of the city’s most popular breakfast, lunch and dinner
spots – Jam! In 2012, Jam was awarded a Chef Hat in the
Australian Good Food Guide and has claimed the title of
Australia’s Best Breakfast three times in the Savour Awards.
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Josh Agostino - Hooch and Fellow
Hooch and Fellow is Townsville’s first specialty cocktail
bar, led by acclaimed barman Josh Agostino. With over 14
years of bar experience behind him, Josh has delivered
the world’s latest trend of small bar serving to Townsville.
Featuring a rotating cocktail list and a small beer and wine
selection that changes regularly, guests can expect a
unique experience every time they visit Hooch and Fellow.

Hero Experiences
It's Live - Events

Hero Experiences
It’s Live - Events
From music to mountain biking, no matter your passion, the Townsville North Queensland events calendar
has you covered!
Townsville North Queensland is just the place to experience world-class events and spectacular locations. Come
for the Supercars Townsville 400, stay to relax amongst the rainforest. Come to cheer on the North Queensland
Cowboys, stay for island adventures. Come to hear The Australian Festival of Chamber Music, stay for the aweinspiring landscapes! For a full list of events, visit townsvillenorthqueensland.com.au/events

Australian Festival of Chamber Music
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Groovin the Moo Music Festival

PBR Iron Cowboy

Hero Experiences
It’s Live - Events
Facts and Figures:
• The Goldfield Ashes is the largest amateur cricket carnival in the Southern Hemisphere and has
been held in Charters Towers annually since 1948.
• The Townsville Running Festival is the second oldest marathon in Australia.
• In 2017, more than 200,000 Chinese 'virtually' ran in the Townsville Running Festival.
• The Australian Festival of Chamber Music brings together the world’s finest chamber musicians
from across the globe to perform in our most stunning locations.
• August 2017 marked the start of construction of the new $250 million Townsville CBD stadium,
which will have capacity to host up to 25,000 patrons.
• In 2018 Townsville will host the preliminary basketball rounds of the 2018 Commonwealth Games
• Townsville will be the host city for three 2017 Rugby League World Cup fixtures
• The Townsville Triathlon Festival hosted the Triathlon Queensland Club Championships and is a
World Championships qualifying event.

Cowboys Home Game

Townsville Tri Festival

Australian Festival of Chamber Music
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Image Gallery
Image Use Policy
• Images must be credited wherever possible. Please state ‘image courtesy of Townsville Enterprise’ if the
photographer's name is not included in the file name.
• Images should be captioned with the correct location followed by ‘Townsville North Queensland’.
• The imagery may only be used to promote the region/destination as per the location identified. This
requirement does not apply to close-up images of food/talent/animals/objects.
• Imagery containing talent (people) may not be used for non-tourism commercial use due to talent
agreements.
• Imagery is not to be used for retail products without prior permission. No postcards. No billboards. No
calendars.

Access Image Gallery Here
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Hero Images

The Marina, Townsville

Castle Hill, Townsville | Gareth McGuigan
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The Strand, Townsville

Hero Images

Magnetic Island Topless Car | Bare Kiwi

Florence Bay, Magnetic Island | Mark Fitz

Page 34

Forts Walk, Magnetic Island | Bare Kiwi

Hero Images

Wallaman Falls, Hinchinbrook

Wallaman Falls, Hinchinbrook
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Little Crystal Creek, Paluma | Andrew Watson

Hero Images

SS Yongala Wreck, Great Barrier Reef
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Pelorus Island, Remote Area Dive

Lodestone Reef | @gypsea_lust

Hero Images

The World Theatre, Charters Towers

Texas Longhorns, Charters Towers | @melissafindley
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Brahman Cattle, Charters Towers

Hero Images

Magnetic Island | @gypsea_lust
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Snorkelling the Great Barrier Reef | @gypsea_lust

Wallaman Falls | Lauren Bullen

Hero Images

Topless Car, Magnetic Island | @gypsea_lust
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Ingham Canefields | Jarrad Seng

Hero Images

City Lane, Townsville

Otto's Fresh Food Market | @gypsea_lust
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Townsville Markets

Hero Images

Pallarenda Forts, Townsville
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The Beet Bar, Townsville

Using the Destination Brand
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Brand Colours

Download Style Guide Here

Townsville North Queensland
Branding - Tone of Voice
Our tone of voice reflects who we are and where we come from, so it's important to keep the unique, down-to-earth
tone that makes Townsville North Queensland such a memorable place.
Positivity. Our messages should always focus on the positive.
It’s our positive attitude to everything that can make where we
come from sound even more appealing.
Humility. We live in such a stunning slice of paradise, but it
would be wrong to brag about it. We can be proud of our
favourite places without chest-beating. Pictures are worth
a thousand words, so let the visuals be the cake and the
headlines/copy, the cherry on the top.
Honesty. We’re not the type of people to tell tales. Stay true to
whatever the experience is we’re describing. Take care not to
overpromise - be genuine and authentic.

Page 44

Talk like a local. By that we don’t mean use slang or bad
grammar. We mean keep it real, authentic and relatable.
Write from the point of view of a real person not a
brand. To our audience, it creates the impression they’re
conversing with a friend not a stranger.
Intrigue. Sometimes you can try to say too much and
wind up saying very little. It’s better to leave something to
the imagination. Tease the audience into the best part of
an experience but always leave them wanting more.
Inspiring. If we combine all these ingredients together
in the right way, we stand the best chance of creating
communication that delights and inspires our audience
to experience the best address on the planet.

Townsville North Queensland
Branding - Logo

Subregional Logos

Download Logos

Page 45

Townsville North Queensland Monthly What's On

Consumer Assets

Website
townsvillenorthqueensland.com.au is Townsville Enterprise’s consumer website and is a key tool in
assisting consumers to plan their holiday in Townsville North Queensland.
It contains:
• Information on Townsville North Queensland’s seven key destinations - Townsville, Magnetic Island,
Paluma and Northern Beaches, Hinchinbrook, Charters Towers, Burdekin and the Great Barrier Reef
• Things to do, Where to stay and Events in each region:
• Things to do - tours and attractions, dining, entertainment, nature, shopping, etc.
• Where to Stay - apartments, hotels, resorts, backpackers and hostels, caravan and camping, etc.
• Ability to book Tours and Accommodation instantly and on request
• Supporting content: brochures, videos, newsletter sign-up
Visit Website
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Online Channels
Townsville North Queensland
Website:
townsvillenorthqueensland.com.au

Twitter:
townsvillenorthqueensland.com.au

Facebook:
facebook.com/visittownsvilleaustralia

Hashtags:
#townsvilleshines
#hinchinbrookway
#charterstowers
#thisismagneticisland
#burdekin
#thisisqueensland
#seeaustralia

Instagram:
instagram.com/townsvillenorthqueensland
YouTube:
www.youtube.com/TownsvilleNQ
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Brochures
2017 Events Guide and Insider Guide
•
•
•
•
•

2017 Events Calendar
100 Things to do in Townsville North Queensland
48 Hours on Magnetic Island
The Ultimate Drive Holiday
The Perfect Plate - food and dining

•
•
•
•

Natural attractions and walking trails
Scuba courses
Townsville Shopping Guide
and more...

View Online Here

2017 Holiday and Travel Guide
This comprehensive guide is the ultimate tool to travelling in Townsville North Queensland.
Discover information on each of the regions - Townsville, Charters Towers, Hinchinbrook, Burdekin
and Magnetic Island. The guide covers everything from tours, attractions and outdoor adventures,
to arts, culture and accommodation.
View Online Here
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Brochures
The Ultimate Guide to Driving the Great Barrier Reef
This driving guide is all you'll ever need to take on the Great Barrier Reef. Including extensive maps,
marine life guides and things to do at every stop along the way, this guide will have you covered all
along Queensland's east coast!
View Online Here

The Secret Side of the Great Barrier Reef
Learn about island adventures, travel tips, marine life and what to expect when you explore some
of the Great Barrier Reef's most spectacular diving and snoreklling sites, right off Townsville North
Queensland's shores.
View Online Here

Cruise Townsville North Queensland
An industry cruise guide to Townsville North Queensland, including everything from the terminal
and how to get around, to tours and free attractions.
Download Here
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Videos
Townsville North Queensland YouTube

Discover Townsville North Queensland

Townsville North Queensland 2017 Events

Follow two sisters as they uncover Townsville North Queensland,
including Magnetic Island, Little Crystal Creek and Lodestone Reef
on the Great Barrier Reef.

Get a taste of Townsville North Queensland’s world-class events in
spectacular locations, from the roar the supercars to the majesty of
the Australian Festival of Chamber Music

Access Video Gallery
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Videos

Charters Towers Camping

Hinchinbrook Island

Magnetic Island

Paluma and Jourama Falls

Sporting Destination

A Weekend in Townsville

Edutourism

See why Townsville North
Queensland is one of
Australia's best training
locations and host city of the
2018 Commonwealth Games.

From hikes to stunning views
to eating like a local, follow this
couple as they spend a weekend
discovering tropical Townsville
North Queensland.

5 Things to do With
Your Family
From the world's largest living
coral aquarium to waterpark fun,
put Townsville North Queensland
on the holiday agenda with these
five things to do with your family.

Discover why Townsville North
Queensland is the ultimate study
destination.

Blogs

6 Ways to Cross the Great Barrier
Reef Off Your Bucket List
Pull out your bucket list - we’ve got six epic
ways to tick off the Great Barrier Reef on your
next visit to Townsville North Queensland.

The Ultimate Drive Holiday
A comprehensive, three-day guide to
Queensland’s Great Tropical Drive from
Townsville to Cairns, filled with waterfalls,
beaches, and adventure.

View All Blogs

The Perfect Plate
Want to live like a local and taste some of the
region's finest? Check out some of these hot
dining spots.

How to Conquer Magnetic Island
in 48 Hours
Pack your sunscreen, your best summer
hat and a sense of adventure - you're
ready to conquer Magnetic Island.

Events to Embrace the North
Queensland Lifestyle

Travel tips and advice from WNBL
Superstar Suzy Batkovic

If you’re all about food, fashion and festivals,
then be sure to add these events to your
2017 diary!

From the action on the court to the
adventures off it, hear why Suzy Batkovic
can't get enough of Townsville.

Thank you
Contact:
Townsville Enterprise
www.townsvilleenterprise.com.au
07 4726 2728
tel@tel.com.au

View marketing and
media opportunities at
townsvilleenterprise.com.au
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