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NQCCR: Where is it?

• 440ha of coastal lands located in Townsville’s Northern Beaches, near the 

residential village of Toolakea.

• 30km north-west of the Townsville CBD and 25km north-west of the Townsville 

International Airport. 

• 3.2km of beach frontage, and a vista that opens out to Halifax Bay and 

Rattlesnake Island (the Palm Island Group). 

• Direct vehicle access via John Brewer Drive

• In the dry tropics, a climate that boasts more than 320 days of sunshine on 

average each year.
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NQCC: What is it? 

• Integrated facility with the following key features:

• Accommodation at 5, 6 and 7 star level of up to 2,800 units,

• Multi-operator resort ownership with a diversity of offerings and experiences, 

• Overarching body corporate structure managed by the country club;

• World class equestrian centre; 

• Concierge-supported linkages to regional services and activities through 
partnerships with network of local operators;

• A digital platform (including payments portal) enabling resort guests the 
ability to navigate and transact with regional businesses;

• A multi-national cross-facility reciprocal membership-based model that 
promotes strong flows of visitors between the regions;

• A range of ancillary services such as executive / business centres and on-site 
restaurants;

• On-site bush walking, horse riding and bird watching facilities;

A world class country club resort and equestrian centre that exemplifies the 
North Queensland character and the region’s natural landscapes and 
experiences. 



NQCC: Masterplan Vision



NQCC: Design Elements

Accommodation Precinct:

• 5 storey (maximum) high-end luxury accommodation buildings containing 

approximately 2,800 accommodation rooms and units. 

• Built over 5 major stages and an approximate 20-25 year construction period. 

• Country Club management operations, art gallery, restaurants.

Sport and Recreation Precinct: 

• Equestrian centre, indoor and outdoor training arenas, training areas, yards 

and stalls, horse stabling, cross country trails and polo/polocrosse fields, 

tennis courts, putting green, space for horse floats, 

• Glamping or event camping sites, and veterinarian services.  

Environmental and Open Space Precinct: 

• All remaining areas on site 

• Retained as predominately natural areas subject to natural processes 

• Bushwalking, birdwatching, horse trails, bike trails, use of 

interpretive/educational infrastructure and low-impact activities.



NQCC: Precincts



NQCC: What is driving it?

• Chinese tourists moving away from ‘mass tourism’ groups to nature based and 

authentic experiences.

• Natural areas underpin Townsville’s tourism appeal boasting a diversity of 

experiences (The GBR; Magnetic Island; Hinchinbrook district; Wallaman Falls; 

Whitsundays; Charters Towers) within a highly convenient ‘arc’ of an 

established urban centre. 

• Chinese equestrian industry has grown significantly since the Beijing Olympics 

in 2008, 

• Chinese equestrian clubs are actively seeking international partnerships and 

collaboration to develop the sport within mainland China and internationally. 

• International and domestic tourist attention from not only the well-established 

markets, but also new markets which will assist Townsville’s and NQ’s tourism 

sector in becoming more resilient to fluctutions. 



NQCC: What could it do for us?

• Act as a focal catalytic investment to support:

• Direct airline connectivity from Townsville to strategic Asian ports including 
Singapore, Kuala Lumpur, Hong Kong, Shenzhen;

• Consolidation and growth of local tourism-related services and operators;

• Provide sufficient critical mass of travellers to sustain infrastructure 
developments such as the proposed lagoon, MOUA etc;

• Direct connectivity into target markets through leveraged media presence and 
distribution partnerships and channels; 

• Integration into a digital ecosystem, incorporating payments platforms (e.g. 
AliPay and / or WeChat pay), that streamline participation and economic 
transactions amongst participating agents or members;

• Expansion of new education markets, vocational skills development, linguistic 
skill development and specialist equine veterinary R&D;

• Development of a local equestrian industry (development of community club 
infrastructure, breeding, training, sales and events etc.); and

• Growth in ancillary recreational activities such as golfing, outdoors sports and 
recreation via reciprocal memberships of local and international clubs and 
organisations.



NQCC: Key Economic Benefits

• Construction cost of $1 billion and a total of $2.1 billion in total economic 
activity as a result of the initial capital investment (spread over 20-25 years) 
including 5,348 direct and 8,568 indirect jobs for years during the construction 
period, on national industry benchmarking;

• $350M per year injected into the Townsville regional economy through direct 
spending at the resort and equestrian centre;

• $955.9M per year in wage/salary income will be added to the broader 
community both directly from construction and from flow on multiplier effects 
during the construction phase of the project;

• $366.8M per year in direct (4200 jobs) and indirect (+3986 jobs) employment 
income annually once fully operational; and 

• $52.1M per year added to the broader community from equestrian events 
related visitors.



NQCC: Who is the Proponent? 

• Landmark Projects Pty Ltd, part of the Rimbunan Hijau Group founded by the 

Tiong family. 

• The Tiong family have a long history in North Queensland.

• Kiu King (known as 'Tom') Tiong and his wife purchased the site (among others) 

at Toolakea in 1989 with the intent to develop it as a Tourism Facility. 

• A rezoning approval existed for permanent residential development; major 

resort accommodation; function room; holiday units; caravan park; marina; 

condominium units; commercial centre; golf course; and theme park.

• Before his passing in 2013, options for development in accordance with that 

scheme were progressed.

• Current Project Director is Tom's daughter Sijia Tiong and Ms Tiong seek to 

continue Tom's dream, in lodgment of a development application to TCC in 

2014.  



NQCC: Who is the RH Group? 

• Family owned and run conglomerate of companies, with corporate headquarters in 
Kuala Lumpur, Malaysia and Hong Kong. 

• Employs approximately 30,000 across the globe, with business activities in the 
following areas:

• Hospitality (hotel operations - specifically the RH Hotel and the Stanley Hotel 
& Suites);

• Tourism and Leisure;

• Restaurants and craft brewing;

• Media (focusing on its group of Newspapers and Magazines - discussed below);

• Education;

• Property Development and construction;

• Agribusiness and aquaculture, and commodities trading;

• Manufacturing (plastics and resins);

• Plantations and milling;

• Forestry (timber and re-forestation); and

• Information and Communications Technologies.

• The Group’s activities span eight countries, with projects and businesses in 
Australia; New Zealand; Papua New Guinea; Malaysia; Singapore; Hong Kong; China; 
and North America.



NQCC: RH Group Marketing and Media 

• RH Group’s existing media footprint includes

• 5 newspaper dailies with 13 editions, 

• 3 free newspapers with a total circulation of over 1 million copies (not to 

mention the online presence associated with each), 

• 30 or so magazines. 

• These publications cover much of Malaysia, Hong Kong and Singapore and also 

reach into the (Chinese speaking) populations of Indonesia and the Philippines. 

• A media footprint of this magnitude is a significant asset to be mobilised to 

promote and secure market share for the Resort and the region.

• The RH Group also boast a growing tourism arm – Charming Holidays.



NQCC: What is the process?

• Project will require complex assessment and regulation at Local, State, and 
Commonwealth levels, 

• Development Application with TCC since 2014. Official change to equestrian 
focus in 2018.

• Project is declared a ‘Coordinated Project’ under Part 4 of the SDPWO Act in 
April 2019. At a Commonwealth level, the project will require approval under 
the EPBC Act, using the Bilateral Agreement;

• At the local level, final approvals will be required from Townsville City Council 
(TCC) under the Townsville City Plan 2014 (TCP). 

• Other subsequent approvals prior to construction and commencement of the 
use will also be triggered i.e., Operational Works, Building approvals etc.

Next Step: The specific components relevant to these approvals are to be 
determined as part of the ToR for the EIS, to be released for consultation in June 
2019.



NQCC: Local Stakeholder Engagement

• Public consultation for the EIS program and commercial stakeholder consultation 
will occur. 

• A wider audience and engagement with the local stakeholder base, to flush out 
potential inter-connectivities and opportunities to maximise flow-on benefits is 
intended.

• Issues for further consideration to ensure benefits are realised and maximised 
include:

• Strategies to maximise local construction sector involvement;

• Strategies and governance structures to ensure local businesses have access to 
the economic benefits that can arise from the Resort once operational;

• Strategies to ensure local employment opportunities are maximised, including 
the identification of skills deficits and the necessary training activities;

• Strategies to maximise project and regional legibility in a Pan Asia 
marketplace, so that the State as a whole can leverage the interest, exposure 
and trade and investment flow benefits that could be catalysed on the back of 
a project of this magnitude; and

• Strategies to ensure that the ecological values that underpin the broad 
positioning (viz. outdoors experiential product offering) are sustained into the 
future.

• Equestrian activities are a specialised niche, and will include expert input to ensure 
the design of the facility meets international and local expectations and 
requirements. 



NQCC: Further Detail

• State Co-Ordinator general Website: 

https://www.statedevelopment.qld.gov.au/coordinator-general/assessments-and-

approvals/north-queensland-country-club-resort-and-equestrian-centre.html 

• Commonwealth Department of Environment Website: 

http://epbcnotices.environment.gov.au/publicnoticesreferrals/

(Reference Number – 2019/8445)

• www.nqccresort.com.au

https://www.statedevelopment.qld.gov.au/coordinator-general/assessments-and-approvals/north-queensland-country-club-resort-and-equestrian-centre.html
http://epbcnotices.environment.gov.au/publicnoticesreferrals/
http://www.nqccresort.com.au/

