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Introduction 
Personal information collected by Townsville Hockey Association (THA) is for the primary purpose of 
membership and competition requirements as well as volunteer management. It will not be released 
for any form of commercial gain and will be maintained in a secure location as per the requirements 
of the Information Privacy Act, 2009. 

Scope 
This Privacy Policy governs all personal information collected by and provided to us and must be 
adhered to by all persons who access, use, process, control or otherwise deal with personal 
information on our behalf. Media and photography is dealt with under a separate policy. 

Responsibilities
THA 1. Take all reasonable steps necessary to ensure that everyone in the association 

knows: 
what the policy is

 the requirements for compliance 
2. This will be achieved by: 

 including a copy of the policy on the THA website 
 reviewing this policy and updating as required every 24 months. 

 
Members 1. Comply with this policy.

Specific THA role responsibilities 

THA Office
Maintain members personal details in a secure location. 
Ensure members details are not provided to third parties unless required by law. 

Policy 
1. About Townsville Hockey Association 

THA is a non-profit sporting association appointed as the governing body and promoter of Hockey in 
Townville.   THA is made up of a Board that consists of a President, Treasurer, Independent 
Members, and a Secretary. 

2. Collecting Personal Information 

THA policy is to protect members’ privacy and personal information that it may collect from time to 
time. 
Examples of personal information THA collects, include name, address, telephone numbers, email 
addresses, gender, and age, bank account details. 

3. Failure to provide Personal Information  

Failure to provide the information sought by THA for the purposes detailed may not enable the 
organisation to complete the membership process or any specific service requested.  THA may not 
be able to include you in an event you may have entered or assign benefits to you as a member. 
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4. Security of Personal Information 

THA maintains physical, electronic, and procedural safeguards to protect personal information from 
any unauthorised access, loss, misuse, alteration, or destruction.  Only staff authorised by the Board 
have access to the data file information. 

5. Disclosure of Personal Information

A member’s personal information will only be used or disclosed by THA as allowed by the 
Information Privacy Act 2009.  
To facilitate THA delivering better services and benefits to its members, personal information 
collected may be shared with other affiliated Clubs, State or National Hockey Associations. 
Your Personal Information may be disclosed in several circumstances including the following: 
• third parties where you consent to the use or disclosure; and 
• where required or authorised by law 

6. Withdrawing Consent 

If you do not consent to any of the disclosures above, you can write and advise THA.  THA will then 
ensure that your personal information is not used for this purpose.  This exemption cannot apply 
where THA is required by law to provide such disclosure. 
If you do not object to the uses or disclosures as stated above, THA will accept this as having 
received your express consent. 

7. Access to Personal Information 

Members may, upon written request, access, and where necessary update and/or correct the 
personal information THA has obtained from membership applications and other forms that it 
currently holds. However, there are times where the organisation is not in position to do so (e.g. 
where it would be unlawful to do so).  If THA denies you access to this information, THA will notify 
you of this refusal and the basis for it. 

8. Maintaining the Quality of Personal Information 

THA endeavours to ensure that personal information held is accurate, complete, and up to date.  
Where you believe that personal information held by THA is not accurate, complete, or up to date, 
then advise THA and every effort will be made to correct the information. 


