
 

  

Horizon Clubhouse – member update 
(version 1.0 3 April 2020) 

 

What is happening? 

In line with government measures to stop the spread of the coronavirus and the new rules 
around social gatherings, we are temporarily changing the way the Horizon Clubhouse 
operates.   

 

We are continuing to run face to face supports at our clubhouse. However if you have chosen 
to self-isolate and therefore not attend the clubhouse you can choose alternatively to receive 
your support either in your own home or over the phone.  

 

These are temporary measures until the restrictions are lifted. 

 

What does this mean for me?  

It is your choice how you would like to receive your supports, either at the clubhouse, in 
person at your home or over the phone.  

 

This is available to all active members. If you have engaged in Horizon Clubhouse activities this 
year, you are considered an active member.  The level of support you receive will vary based 
on the type of membership you have chosen. 

  
We will provide one hour of support each week for each five hours of group support in your 
service agreement if you have one.  
 
Note we will not be providing any or community access.  
 
Each hour of support incudes a complimentary meal.  
 
For example if your membership includes 20 hours access to the Clubhouse, you will receive 
instead of 20 hours access 1 hour of 1:1 support and one meal a day for four days.  

Summary: 

 On 29 March 2020, the federal government introduced new measures to help 
stop the spread of coronavirus that apply to indoor and outdoor social 
gatherings. 

 The Horizon Clubhouse remains open and accessible to you, however group 
activities have temporarily ceased and has been replaced with individual 
support which includes the provision of meals. 

 Please remember that during this time you should continue to follow strict 
handwashing and hygiene practices and social distancing (staying at least 1.5m 
away from others and avoiding physical contact). 

 Your safety, that of our employees and the wider community is our priority and 
these measures ensure we can continue to support you.  

 

 



 

  

 
 
If you don’t have an NDIS plan and are an active member, we will provide you with 1 hour of 
support per week, along with your complimentary meal. 
 

Can I get additional meals? 
Yes - Additional frozen meals are available for a $5.00 donation. 

What do I need to do next? 
Nothing. One of our life coaches will be in contact with you in the upcoming days if they 
haven’t already to discuss the options best suited to your needs.   
 

Where can I find more information? 

Please follow the Horizon Clubhouse Facebook page or the selectability website 

selectability is following the directives and recommendations of:   

 Queensland Health  

 Department of Health 

 World Health Organization.  

 

To speak to one of our Horizon team members contact 4951 2955 or 
0408 003 202. 
 
 
We thank you for your patience and cooperation as we work through this challenging time 
together. 

https://www.facebook.com/InspireClubhouse/
https://www.selectability.com.au/our-programs/coronavirus/
https://www.vision6.com.au/ch/63232/17jyy/2158810/adLIEwWpKLg.nR2oo.LJE2h0sBpVFCtM6qgqJHTh.html
https://www.health.gov.au/
https://www.who.int/health-topics/coronavirus

