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While regional Queensland managed to avoid 
the full impacts of COVID-19, our comprehensive 
business planning at the start of the pandemic 
positioned us to quickly respond to the 
changing conditions with minimal impacts to 
business operations and our consumers.

Our refreshed strategic plan provided the focus 
and foundation of our operational activities and 
supported the optimisation of all areas of our 
business.

Increased investment in workforce development, 
capital projects and branding resulted in 
a decrease in overall operation surplus from 
$1.4m last year to $175k this year but has left us 
well-positioned to meet future challenges.

Through our employee engagement survey we 
were thrilled to find that 87 per cent of our 
employees agree that selectability is a “truly 
great place to work”.

Understanding and responding to the current 
and prospective needs and priorities of our 
consumers and stakeholders is foundational 
to our culture. It involves close engagement, 
open communication and regular consultation 
- both formal and informal.

Consumer feedback
Consumer surveys were undertaken to assess 
current and future needs and priorities. 
Administered monthly and at random, these 
studies highlighted the quality of service 
enjoyed by consumers. Satisfaction rates have 
consistently stayed at 90 per cent and above.

 NDIS consumer growth
 Service delivery 41%
 Support coordination 44%

Strategic direction one
Strategic scale through consumer and stakeholder driven culture

Responsiveness to current and future consumer and stakeholder needs 
and aspirations founded on strong relationships and/or research.

Cairns

Mount Isa

Our new Cairns Mental 
Health Hub provides a 
central location for 
locals to access a range 
of mental wellbeing 
services including NDIS 
support and counselling.

Operating in the region 
for close to 10 years, 
an increase in demand 
saw us open a new 
dedicated Mental Health 
Hub facility to better 
respond to community 
needs.

Responding to consumer needs

Tom Ryan, Chairman
RN, CMHN, DipApp Sci, Grad Dip Ed, 
MMH (Psychotherapy), FACMHN, MAICD

It has been a year of organisational growth 
and maturity during a prolonged period of 
uncertainty and change. 

A key focus was responding positively and 
proactively to growing consumer and 
community-wide demands to improve the 
mental wellbeing of regional Queenslanders 
and contribute to suicide prevention.

Leveraging our operational surplus from the 
previous financial year has allowed us to 
expand our offering to regional Queensland 
communities that have previously had limited 
or no access to local mental wellbeing and 
suicide prevention services and support.

We are growing, expanding our services and 
extending our service reach. Above all, we are 
ready to meet current and emerging need; 
prepared and resilient to whatever challenges 
lie ahead.

Chair report
Debra Burden, CEO
BBus FIML FAICD

CEO report
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Regional expansion
Over the last 12 months selectability has successfully expanded its services in response to 
consumer and community need - this being made possible by the increased funding and 
support from the NDIS, NQPHN, WQPHN, OURPHN (covering Central Queensland, Wide Bay 
and Sunshine Coast) and the commonwealth and state governments.

Strategic direction two
Regional leadership in service innovation, development and delivery

Innovation, development and expanded provision of mental wellbeing 
and suicide prevention services across regional Queensland.

Strategic direction three

As an organisation, we have grown strongly and expanded our services and service reach. 
We have motivated and skilled teams contributing to the wellbeing of our consumers and our 
communities.

Workforce development
selectability has mapped out career pathways for all roles so that employees know exactly 
what they need to do to progress and we provide training opportunities through our Learning 
Management System and our own RTO, selectability Training. 

selectability is committed to providing opportunities for career progression and many of our 
employees have taken advantage of our professional development opportunities to increase pay 
levels and also move to more senior roles.

Employee engagement survey
Over the year employee numbers have increased to 346 (in July 2021), up 35 per cent for the 
year. Our annual Employee engagement survey conducted by Best Practice Australia in July 2021 
has again provided invaluable feedback. 

87% of employees say selectability is a “truly great place to work”

Organisational performance

Continue as one of Australia’s most respected and financially sound 
mental wellbeing and suicide prevention service providers.

Rockhampton
Officially opened 
24 February 2021

Ingham
Officially opened 
27 April 2021

Longreach 
Opening late 2021

Bowen 
Opening late 2021

Debra Fitzgerald
Regional Coordinator

Deborah Camp
Regional Coordinator

Michael Lloyd
Regional Coordinator

Luana Land
Regional Coordinator
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selectability offers services across diverse regional communities each with their own unique 
needs and challenges. Here is a snapshot of the services available in our regions.

Regional service profile

Key - services available

individual support
support coordination
group support
psychosocial recovery coaching
supported independent living

selectwellbeing
Bike Shed
Clubhouses
Mental Health Hub
Carer Gateway
child safety
counselling and therapeutic services
affordable accommodation
Community Service Facilitator

selectability.com.au

NDIS Community and clinical


