
Improving the mental wellbeing of people in regional 
Queensland and contributing to the prevention of suicide



Who we are
selectability exists to improve the mental 
wellbeing of people in regional Queensland and to 
contribute to the prevention of suicide.

We are proud to be one of regional Queensland’s 

largest and leading providers of mental health 

services across a wide footprint, supporting 

individuals and communities in northern, central and 

western Queensland. 

As an NDIS service provider, our team has already 

helped hundreds of people access and implement 

their NDIS plans.

selectability partners with State and Federal 

Governments and key health organisations to deliver 

vital programs around mental wellbeing and suicide 

prevention including support for carers of those with 

mental illness.

We offer clinical and general psychology services for 

better mental wellbeing and we own and operate a 

Registered Training Organisation (RTO) specialising 

in community services qualifications from Diploma to 

Certificate III and IV level as well as non-accredited 

skills short courses.

We are proud of our history which includes the 

merger of SOLAS and MIFNQ in 2017 and have been 

providing mental wellbeing services to regional 

Queenslanders for 40 years.

Our vision
By 2025, selectability is the 
provider of choice for mental 
wellbeing services and a 
recognised champion in suicide 
prevention in regional Queensland



Our strategic directions
Consumer and stakeholder driven culture
Respond to current and future consumer and stakeholder needs 

and aspirations

Service innovation, development and delivery
Utilise research to support innovation and expansion in mental 

wellbeing and suicide prevention services and delivery

Organisational performance
Continue as one of Australia’s most respected and financially 

sound mental wellbeing and suicide prevention service providers

Regional leadership
Maintain a nationally respected position as a leader in mental 

wellbeing and suicide prevention in regional Queensland

Strategic scale
Build on our strong relationships to benefit our consumers and 

stakeholders

Our values 
Commitment 
Our consumers, their goals and their rights are everything

Accountability 
We take responsibility for our actions 

Compassion
We understand and care deeply about our consumers

Innovation 
We believe every day is an opportunity to improve

Integrity
We do the right thing even when nobody is looking 

Positivity 
We engender courage and passion for a better future

Respect 
We acknowledge that everyone is different and promote equal 

human rights



Debra Burden
BBus FIML FAICD

Debra commenced as CEO of selectability in February 2017 and has previously held 
CEO and executive management positions with Queensland Country Credit Union 
and Health Fund, 1300Smiles and Canegrowers Burdekin. Her business management 
expertise has been recognised with the QLD Business Review Women in Business 
Award and the Queensland Telstra Business Women’s Award. Debra has held board 
positions in numerous companies and is currently a Director of Townsville Hospital and 
Health Service, a Director of North Queensland Primary Health Network and Deputy 
Chair of North and West Remote Health.

Chief Executive Officer

Our team

Chair
Tom Ryan
RN, DipApp Sci, Grad Dip Ed, 
MMH (Psychotherapy) FACMHN 

Directors
• Marianne Bonassi

• Dr David Hartman

• Sandra Hubert

• Robert (Bob) James

• Stephanie Naunton

• Dr Clive Skarott AM 

HonDUniv

• Professor Robert 

Stable AM

• Matthew Watts

Our board
selectability’s Board of Directors, chaired by Tom Ryan (pictured), 

possesses extensive expertise across mental health, disability support, 

clinical practice and business management. 

Our executive team

General Manager Mackay

Chris Attard
BBus (Comm), FCPA, 
AGIA, ACIS

General Manager Townsville

Aaron Farrell 
General Manager Cairns

Ingrid Steed
BA (Nursing) MACN AIAM 
(mediator) MAICD

Chief Financial Officer

Brett Oates
Bcom ASA

General Manager Regions

Ryan Wiggins
MBA B.A. (Human Services) 
DipIndigS

General Manager Training 

& Workforce Development

Nasir Tajuddin
MBA



32%
of employees 
qualified with a 
Certificate III, 
IV or above

of employees 

with lived 
experience60%

16%
of employees 
identify as

DEFENCE
(past, present or family)

Our employees
At selectability we value difference and diversity. 

We have a qualified and highly skilled workforce 

including psychologists, mental health nurses and 

social workers, lifestyle support workers, support 

coordinators and life coaches, all united by the 

common goal of achieving selectability’s vision 

– helping more regional Queenslanders access 

mental wellbeing and suicide prevention support 

and services.

Our team is made up of individuals with a wide 

range of backgrounds and experience and 

continues to grow year by year. We employ more 

than 230 staff.

An employee survey conducted by Best Practice 

Australia in September 2018 (completed by 88% 

of our employees) reported 64% of employees 

stated selectability is a “Truly Great Place to 

Work”. 

64%
of employees say 

selectability is a 

“truly great 
place to work”

Strait Islander

of employees 
identify as 

Aboriginal or Torres
10%



Service delivery 42%

Support coordination 59%

Total growth 59%

44%

2018-19 
NDIS consumer 

base

NDIS Consumer Growth

What we do

NDIS 
selectability is an accredited National Disability Insurance Scheme (NDIS) 
service provider. 
We specialise in supporting regional Queenslanders to improve their mental wellbeing by delivering a range 

of clinical and community supports and services.

NDIS services categories
• Assistance with daily living (includes supported 

independent living)

• Social and community participation

• Increased social and community participation

• Improved daily living

Personalised support packages
Our lifestyle support workers (LSWs) take a person-

centred approach to help regional Queenslanders 

achieve their personal goals.

Support packages are tailored to meet individual 

needs and can include activities to help people:

• Connect with family and friends

• Connect with community

• Volunteer

• Join a sports or social club

• Apply for a job

• Attend training

We also offer group supports designed to increase 

social participation, develop new skills, build capacity 

and strengthen community connection, this includes 

our Inspire (Townsville) and Horizon (Mackay) 

Clubhouses.

Support coordination
Our team of talented support coordinators can help 

consumers achieve the most out of their NDIS plans.

We think outside of the box and our goal is to 

achieve the results each individual participant wants, 

needs and deserves out of their NDIS package.

From connecting people with their dream job to 

helping them secure their first apartment – we work 

with regional Queenslanders to help them reach their 

potential and live a life of choice and meaning.

For more information contact:

E: administration@selectability.com.au

P: 1800 133 123

Clinical services
selectability delivers a range of clinical services 

through our Mental Wellbeing Practices in Cairns, 

Townsville and Mackay.

We offer clinical and general psychology services for 

better mental wellbeing. 

The selectability clinical team includes psychologists, 

mental health social workers and credentialed 

mental health nurses, all passionate about assisting 

regional Queeslanders on their wellness journeys.

For more information contact:

Cairns: 4041 2543 | cairns@selectability.com.au

Townsville: 4725 3664 | townsville@selectability.com.au

Mackay: 4951 2973 | mackay@selectability.com.au



Mental health hubs
Our new Mental Health Hubs exist to ensure that 

adults in the Townsville and Mackay regions have 

access to the mental health services they need.

Supported by funding from Northern Queensland 

Primary Health Network (NQPHN) through the 

Australian Government’s PHN Program, the Hubs 

offer programs, activities and support to provide 

an innovative recovery option to individuals seeking 

support for mental health conditions.

Our Mental Health Hubs have an open door policy, 

providing safe and welcoming spaces for self-help, 

advocacy and socialisation. 

We have partnered with key organisations in both 

regional centres to deliver workshops on a range of 

topics from art workshops and exercise groups to 

facilitated group forums. 

All services are free.

Clubhouses
Our mental wellbeing Clubhouses are open to adults 

with a lived experienced in mental illness.

Funded by the State Government, the Inspire 

(Townsville) and Horizon (Mackay) Clubhouses 

offer supportive, non-clinical environments to give 

members the opportunity to reconnect with the 

community through participation in a range of 

recovery-oriented activities and programs. 

Arts and craft, recreational outings, music lessons, 

gardening, cooking lessons, fishing clubs and social 

outings are just some of the activities on offer 

through our Clubhouses. These activities support 

members to build confidence, make friends and 

learn skills to help them access education and 

employment opportunities.

Clubhouse activities are voluntary and members are 

able to choose which to take part in - allowing them 

control of their own mental wellbeing journey. 

Members with an NDIS package are expected to 

make a contribution to the financial costs of running 

the Clubhouses.

Free programs
As a recognised leader in mental wellbeing and suicide prevention, selectability delivers a number of State 

and Federally funded programs and initiatives across our large, regional Queensland footprint.

“It feels good that you can do 
something like learning an instrument, 
it means I can get some enjoyment 
and experience fun times.” 
INSPIRE CLUBHOUSE MEMBER

Mackay
Mental Health Hub

A: 11 Wood Street, Mackay

P: 07 4951 2973

E: mackay@selectability.com.au

Horizon Clubhouse

A: 1 Wood Street, Mackay

P: 07 4951 2973

E: horizon@selectability.com.au

Townsville
Mental Health Hub

A: selectability House, 59a Cambridge St, Vincent

P: 07 4725 3664

E: townsville@selectability.com.au

Inspire Clubhouse

A: 159 Kings Road, Pimlico

P: 07 4725 2496

E: inspire@selectability.com.au



“Our aim is always 
to improve the mental 
wellbeing of regional 
Queenslanders and 
champion suicide 
prevention.”
DEBRA BURDEN, CEO

 

Suicide prevention 
selectability is proud to champion suicide prevention 

initiatives across regional Queensland. 

We do this through our Townsville and Mackay, 

Whitsunday, Isaac Region Suicide Prevention 

networks supported by funding from the Northern 

Queensland Primary Health Network (NQPHN) 

through the Federal Government’s PHN program.

Each network involves people with lived experience 

as well as government and non-government 

organisations, community groups, businesses, mental 

health professionals and concerned individuals 

working together in line with each community’s 

Suicide Prevention Action Plans.

Mackay, Whitsunday, Isaac Region

P: 07 4951 2973

E: mackaysuicideprevention@selectability.com.au

Townsville

P: 1800 133 123

E: townsvillesuicideprevention@selectability.com.au

selectwellbeing 
This is a unique, selectability-designed program 

available to individuals who are case managed by 

the Townsville and North West Hospital Mental 

Health Service Groups.

Funded by Queensland Health, it is based on a 

stepped care model and provides those impacted 

by mental illness (but not eligible for the NDIS) with 

access to up to 12 months of individual and group 

support.

Referrals to this program must come through the 

hospital and health services’ case managers.

Support for carers
selectability supports those who care for people 

with mental illness to look out for their own mental 

wellbeing through a variety of initiatives.

Carer Gateway 

The Australian Government is investing $550 million 

into services for carers as part of the new Carer 

Gateway from April 2020.

If you support a family member or friend who has 

a disability, mental health condition, chronic health 

condition, terminal illness, or is frail aged, then these 

free services are for you.

selectability is a member of a consortium of 

organisations that will be delivering these services 

across regional Queensland.

Carer networks

2020 will see selectability launch new self-

administered carer networks for carers of those with 

Autism and those with eating disorders.

Other carer supports include:

• Carer respite (planned & emergency)

• Individual and group counselling

• Carer training - through selectability Training

• NDIS assistance and advice

For more information on carer supports contact:

P: 1800 133 123

E: carers@selectability.com.au

Diversity and inclusion
We understand that different beliefs about mental 

illness affect how people find and access support 

services. 

We partner with key community organisations to 

ensure that our services are accessible, flexible, 

responsive and inclusive to all groups, including: 

Aboriginal and Torres Strait Islander; culturally and 

linguistically diverse (CALD); LGBTQI+; and those 

living with a disability.  This means regardless of 

circumstances, individuals receive the right support 

for their own recovery.



selectability
Training

Nationally recognised training 
• Diploma of Community Services (Case 

Management) CHC52015

• Certificate IV in Mental Health CHC43315

• Certificate IV in Mental Health Peer Work 

CHC43515

• Certificate III in Individual Support (Disability) 

CHC33015

• Certificate III in Individual Support (Ageing) 

CHC33015

• Certificate III in Community Services CHC32015

• Certificate III in Business Administration 

BSB30415

selectability Training is our registered training organisation (RTO) which specialises in community services 

training for future and current NDIS workers across our regional Queensland footprint.

Through selectability Training we aim to help achieve a skilled NDIS workforce by providing expert advice 

and specialised training to future and current community services workers.

Our expert training can prepare students to enter the NDIS workforce with the skills and confidence they 

need to enter the workforce through our work-ready skills short courses and/or assist them to progress their 

careers through nationally recognised qualification up to a Diploma level.

We offer a flexible, supportive study environment which combines modern online learning tools with 

traditional face-to-face training in the classroom.

The introduction of the NDIS has provided those living with disability in our community with greater choice 

and control over their care, it has also created an increased demand for community services workers which 

has generated an opportunity for new careers.

We believe well-trained workers are happier, more effective, safer and more efficient in the workplace 

and will ultimately provide better care and , in turn, enhance the lives of those living with disability in our 

community.

For more information on selectability training 
contact:

E: training@selectability.com.au

P: 07 4723 1666

W: selectabilitytraining.com.au

RTO Code: 0281

Short courses
• Disability Work - behaviour support skill set

• Assist clients with medication skill set

• Conduct manual tasks safely

• Mental health first aid - Standard, Youth, 

Refresher
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Outreach services

selectability acknowledges the Traditional Owners of the land on which we provide services and pay our respects to 
Elders past, present and emerging. We acknowledge those with lived experience and those who support and partner 
with us to improve mental wellbeing and prevent suicide across regional Queensland.

selectability is one of Queensland’s largest 

NDIS providers of mental wellbeing and 

suicide prevention support and services. 

Our footprint stretches from our head 

office in Townsville, north to Cairns, south 

to Mackay, west to Mount Isa and east to 

Palm Island. 

Our teams in each region use their local 

knowledge, expertise and experience to 

help regional Queenslanders live lives of 

choice and meaning.

Our footprint



Townsville
Head office
66-68 Charles Street, Aitkenvale 

07 4724 6800

administration@selectability.com.au

Inspire Clubhouse Townsville
159 Kings Road, Pimlico

07 4725 2496

inspire@selectability.com.au

Mental Health Hub / selectability House
59a Cambridge St, Vincent 

07 4725 3664

townsville@selectability.com.au

Mackay
Mackay Mental Wellbeing Practice
The Dome 6/134 Victoria Street

07 4951 2973

mackay@selectability.com.au

Horizon Clubhouse Mackay
1 Wood Street

07 4951 2955

horizon@selectability.com.au

Mental Health Hub
11 Wood Street

07 4951 2973

mackay@selectability.com.au

Cairns
Cairns Mental Wellbeing Practice
8/104 Grafton Street

07 4041 2543

cairns@selectability.com.au

Mount Isa
Regional office
Unit 2, Level 1, 9 Miles Street 

07 4743 5161

mtisa@selectability.com.au

Charters Towers
Regional office 
Unit 1/37 Ryan Street

07 4787 8642

charterstowers@selectability.com.au

Palm Island
Regional office 
49a Beach Road

07 4770 1497

palmisland@selectability.com.au



www.selectability.com.au

1800 133 123


