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TAIHS...

More than a health service

The Townsville Aboriginal and Torres Strait Islander Corporation for Health Services (Trading as TAIHS – Townsville
Aboriginal and Islanders Health Services) was established in 1974. In April 2012, the company officially became a
corporation registered under ORIC, and it adopted TATSICHS as its legal name.
Attribution:
Content from this annual report should be attributed as:
Townsville Aboriginal & Islander Health Service 2016 Annual Report
Public Availability Statement:
Copies of this publication can be obtained at www.taihs.org.au, by phoning the Marketing & Communications Officer
for TAIHS on (07) 4759 4000 or by emailing: marketing@taihs.net.au
All images used throughout this publication are owned by TAIHS. To reproduce or use images, authorisation must be
sought. Please contact the Marketing & Communications Officer on the details above.
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Chairperson’s Report
“On behalf of the Board of the
Townsville Aboriginal and Torres
Strait Islander Corporation for
Health Services, I’m very pleased
to present our annual report for
2015-2016”.

The 2015-2016 year saw continued growth at TAIHS, and a number of changes to our service areas.
The TAIHS board have responded by reviewing the Strategic Plan, developing the company’s Infrastructure Strategy, and commissioning an Organisational Review.
The TAIHS Strategic Plan (2015 -2021) reflects our vision for improving the health and wellbeing of
Aboriginal and Torres Strait Islander people in Townsville and the surrounding region.
The plan is focused on the future. It sets out how, over the coming years, we will continue to enhance
our focus on vulnerable families, providing a wrap-around approach to encompass the needs of parents, young people and family members. Across Townsville and the surrounding region we will drive
the establishment of new TAIHS clinics, nearer to where our families live, to make it easier for them to
access our services.
Developing a formal network of partnerships is critical for our future, to enhance referral pathways
and for the delivery of integrated care. Partnerships will also assist us in our drive for sustainability
and responsiveness to the needs of our clients.
Our Strategic Plan (2015 -2021) provides TAIHS with a clear direction to respond to current and emerging health needs within our communities, while also ensuring TAIHS is well-positioned to respond
strategically to the current and future challenges that are presented by government health reform.
One of the priorities in the Strategic Plan relates to the expansion of new capital infrastructure to support workspace requirements for the growing staffing team. For the past few years, the TAIHS board
have endorsed the allocation of self-generated income (Medicare) to a fund for capital investment.
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This year the board endorsed a 10-year Infrastructure Strategy to support the company’s ongoing
growth, and ensure that we had the infrastructure to support service delivery. This Strategy addresses
infrastructure needs across the company, so that the Financial and Audit Risk (FAR) Committee and the
Board can budget and plan for capital investment.
In accordance with this plan, the board approved the following negotiations, which were completed in
July/August 2016:
• Lease of 1000sqm to accommodate corporate services and child safety program;
• Purchase of 10 Peel Street (Dragonfly Inn) to support the expansion of TAIHS Adult Accommodation
Services. Services from 35 Echlin Street were identified as being able to relocate to 10 Peel Street,
and 35 Echlin Street to be converted to a meeting / training space. TAIHS will continue to operate the
units at 36 Echlin Street;
• Purchase of medical clinic at 421 Fulham Road. This will be TAIHS’ first satellite clinic in Townsville.

12 Wickham Street

10 Peel Street

421 Fulham Road

TAIHS also committed to an infrastructure project at Ingham, to establish a separate primary health
clinic at the Ingham hospital.
This year the board also engaged a team of external consultants to undertake an organisational review,
looking at organisational structure, finance, workforce and service delivery. The recommendations
arising from that review are being implemented, and I am confident that this investment in our organisational structure – like the investment in infrastructure –- will leave TAIHS well-equipped for the
future.
As I come to the end of my term – myself and four of my fellow Directors get ready to stand down from
the board – I am pleased to be leaving TAIHS in such a strong position. I want to extend my appreciation
to the board, management and staff for their continued efforts at TAIHS. I would also like to acknowledge
and thank members for their support and for giving the board the honour of governing TAIHS.

Donald Whaleboat - Chairperson
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CEO’s Report
“I would to acknowledge the
effort and commitment of
everyone working for TAIHS,
including our board of directors,
finance and audit risk committee,
and hard-working staff. ”

Throughout the 2015-2016 financial year, TAIHS management and staff have continued to drive service
growth and improvement, responding to the board’s strategic direction, community need and various
state and federal government reform agendas.
Strong partnerships have been critical to this growth and improvements, and some of the key
partnership initiatives this year have included:
• Working with Townsville Hospital and Health Service (THHS) to establish the new clinics in Ingham,
Charters Towers and Home Hill;
• Ongoing work with Shalom Christian College and St Teresa’s College, Abergowrie to develop the
school-based clinics;
• Partnership with Townsville Catholic Education Office (TCEO) around Youth Leadership Camps and a
school-based screening program;
• Partnership with North Queensland Cowboys Foundation for youth health promotion and the
development of service model for health and well-being services in the soon-to-be established
Cowboys NRL House;
• Partnership with Connect’n’Grow to deliver the Certificate II in Aboriginal and Torres Strait Islander
Primary Health Work course in schools in Townsville, Ingham and Palm Island. TAIHS and other industry providers, along with training and further education providers, are working together to support employment and further education pathways for students graduating from this school-based
training.
Negotiations are also underway to increase the range of specialist and allied health services at TAIHS
in the 2016-17 financial year, including:
• Expanded social and emotional wellbeing services – under a shared care model with THHS;
• Additional services provided by Ultimate Physio, including occupational therapy, physiotherapy and
exercise physiology;
• Other specialist and allied health services.
Given the planned expansions, the relocation of corporate services out of Gorden Street became an
urgent necessity this year. For those of us who have moved, there was also some sadness, given that
we’d been sharing with health for so many years. But it has also been an opportunity for corporate to
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Kathy Anderson - CEO
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Kathy Anderson - CEO
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Service Outcome &
Performance Summary
We are committed as an organisation to the health of our community, growth of
health services has seen a steady increase collectively over the past four years.

Client Contacts
14008

18731

30661

43504

2012/13

2013/14

2014/15

2015/16
Number of Health Checks
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972

2356

2012/13

2013/14

2046

2014/15

2025

2015/16

Number of CDMP completed
340

723

2012/13

2013/14

2140

2014/15

2316

2015/16
Number of GP Mental Health Plans
137

192

2012/13

2013/14

739

2014/15

525

2015/16

Income

2012/13

2013/14

2014/15

$1.95m

$1,952,947

$1.59m

$1,593,166

$1.3m

$1,298,584

$1,062,892

$1.06m

2015/16
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Board of Directors
Information
Name:
Donald Whaleboat
Title:
Chairperson
Elected 27/10/2009, appointed Company Secretary 21/04/2010; appointed
Chairperson 22/02/2011 and has held Chair since that time; re-elected at a
Special General Meeting (SGM) on 13/12/2011 (interim board); re-elected
on 03/07/2012 (permanent board) and 12/11/2014.
Qualifications:
Bachelor of Health Science (Indigenous Health)
Masters in Public Health
Experience and expertise:
Donald has over 20 years experience in the health service sector, including
primary health are, health promotion and strategic service and workforce
planning and development. Donald is also a Board Member of Townsville
Hospital & Health Service.

Name:
Phillip Lynch- Harlow
Title:
Deputy Chairperson
Elected at AGM 28/10/2013. Elected Vice-Chairperson 25/11/2014.
Qualifications:
Bachelor of Science (Chemistry)
Bachelor of Arts (Psychology)
Graduate Diploma in Education
Experience and expertise:
Phillip has over 30 years experience in the education sector.
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Name:
Janice Burns
Title:
Director
Board appointment to fill vacancy 28/06/2011; re-elected at SGM
on 13/12/2011 (interim board); re-elected on 3/07/2012 (permanent
board) and 12/11/2014.
Experience & Expertise:
Janice has over 20 years experience in public service, and over 30 years
active involvement in various community organisations in Townsville,
Mt Isa and Cairns, with experience covering community engagement,
governance, and advice. She also holds the position of Deputy Chairperson, Queensland Aboriginal and Islander Health Council (QAIHC)
and the position of Director, National Aboriginal Community
Controlled Health Organisation (NACCHO).

Name:
Helen Akee
Title:
Secretary
Board appointment to vacancy 22/02/2012; elected 27/06/2012 and
re-elected 12/11/2014. Elected Secretary 25/11/2014.
Qualifications:
Graduate Diploma Health Promotion
Experience & expertise:
Helen has over 30 years experience in not-for-profit organisations and
public service.
Special responsibilities:
Director, FARC. Appointed 17/02/2015
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Name:
Liela Murison
Title:
Director
Board appointment to vacancy 31/10/2011; re-elected 27/6/2012 and
12/11/2014.
Qualifications:
Graduate Diploma Health Promotion
Certificate IV in Primary Health
Associate Diploma in Primary Health
Enrolled Nurse
Experience & Expertise:
Leila has over 40 years experience in the health sector.

Name:
Eva Kennedy
Title:
Director
Elected at AGM 17/11/15
Qualifications:
Bachelor of Arts majoring in Aboriginal Studies
Diploma of Social Welfare
Assoc. Diploma of Social Studies
Certificate (Mental Health) International Training Course
Awarded through a fellowship by the Australia Government
Dept. of Foreign Affairs
Expertise and experience:
Co-founder of the Townsville Aboriginal & Islander Health Service.
Eva has been an active Director for over 30 years since the establishment of
the organisation.
Justice of the Peace. JP.
Awarded the Medal of Australia OAM.
Currently employed by Australian Red Cross as the Aboriginal & Torres Strait
Islander Liaison Officer. She has been awarded the Order of Australia (OAM)
and is also a Justice of the Peace.
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Name:
Coralie Cassady
Title:
Director
Elected at Annual General Meeting (AGM) 27/06/2012 and re-elected
12/11/2014.
Qualifications:
Graduate Diploma in Communications
Diploma in radio-broadcasting
Advanced Diploma in Primary Health Care
Experience and expertise:
Coralie is a published author, former mainstream newspaper columnist,
carer and long-standing advocate for mental health issues.

Name:
Desmond Cowburn
Title:
Director
Elected at AGM 17/11/2015
Qualifications:
Diploma in Primary Health Care Practice.
Experience and expertise:
Desmond has over 18 years experience in the community health
sector. Currently working in Aboriginal and Torres Strait Islander
Hearing Health at Townsville Community Health Service at Kirwan, he
was formerly an Indigenous Liaison Officer at Townsville Hospital. Prior
to Townsville, Desmond lived in Gayndah and held board positions in
Aged Care and Retirement Facilities, he achieved a Queensland Minister
of Health appointment as acting chairperson for North Burnett Health
Community Council and was elected to Gayndah Shire Council and previously a board member for Boran Aboriginal and Torres Strait Islander
Housing and Mundubbera.
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Our Organisation
Vision

TAIHS... More than a Health Service
We strive to provide a truly comprehensive model of care that responds to the physical,
social, emotional, cultural and spiritual needs of our people.

Mission

Excellence in the delivery of culturally appropriate services to support Aboriginal and
Torres Strait Islander people to achieve better health and wellbeing outcomes.

Values

TAIHS is committed to working in accordance with the following values to achieve our
strategic vision:
• Working in partnership with our community to support empowerment and
self-determination.
• Adopting a culturally appropriate and holistic approach to addressing the health and
wellbeing needs of our clients.
• Providing high quality, evidence based care to achieve the best outcomes for our
clients.
• Striving for levels of excellence that meet and exceed community expectations.
• Being accountable to our stakeholders by delivering on our commitments and
maintaining the highest professional standards in service delivery and ethical practice.
• Developing a learning organisation that supports the development of staff, teamwork
and embraces positive change.
• Upholding our organisational integrity– we value honesty, professionalism and respect
in all that we do.
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Strategic Goals

1. To improve access to a comprehensive range of primary health care, wellbeing and
community support services for Aboriginal and/or Torres Strait Islander people in
Townsville and the surrounding region.
2. To establish strong and sustainable cross-sectoral partnerships to enhance health
and wellbeing outcomes for Aboriginal and/or Torres Strait Islander people in Townsville
and the surrounding region.
3. To support the development of a high quality, skilled and competent Aboriginal and
Torres Strait Islander workforce within the health and community services sector.
4. To be a recognised and trusted voice on issues related to the health and wellbeing of
Aboriginal and/or Torres Strait Islander families in Townsville and the surrounding region.
5. To consistently demonstrate strong leadership, effective and sustainable financial
management and accountable governance practices.
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The above statement of profit or loss and other comprehensive income should be read in
conjunction with the accompanying notes.
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The above statement of financial position should be read in conjunction with the accompanying
notes.
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The above statement of changes in equity should be read in conjunction with the accompanying
notes.
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Primary Health Care - Gorden Street Clinic
• General Practitioners
• Allied Health
• Visiting Specialist Services
• Maternal and Child Health
Service operates between the hours of 8am to 6pm – Monday to Friday
Phone 07 4759 4000

Outreach Clinics
• General Practitioners
• Heatley
• Ingham – co-located at Ingham Hospital
• Charters Towers
• Home Hill
• Abergowrie – School based clinic St Theresa’s College
• Shalom College – School based clinic
Services hours operate separately at all clinics
For information and appointment times
Freecall 1800 082 447

Ferdy’s Haven
• Located on Palm Island
Ferdy’s Haven is staffed 24hr 7 days per week
Phone 07 4770 1745

TAIHS QIDDI Program
Service operates between the hours of 8am to 5pm – Monday to Friday
Phone 07 4759 4000

Social & Emotional Wellbeing
TAIHS has culturally appropriate counselling services
Service operates between the hours of 8am to 5pm – Monday to Friday
Phone 07 4759 4000
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Family Well being Service
• Prevention – phone 07 4431 1458
• Intervention – phone 07 4431 1418
• Early Childhood Development – phone 07 4431 1456
Service operates between the hours of 8am to 5pm – Monday to Friday

Foster & Kinship Service
• I f you would like to know more about becoming a carer
please call 07 4431 1474
Service operated between the hours of 8.30am to 5pm – Monday to Friday

Recognised Entity
• Townsville to Ingham, west to Hughenden, south to Clermont, north to
Bowen and includes Palm Island.
• The RE’s core principal is the safety and wellbeing of the child.
Service operates between the hours of 8.30am to 5pm – Monday to Friday

TAIHS Youth Support Service
• One-on-one support is provided, with 24/7 on call support to give advocacy
for each young person.
Service operates between the hours of 8am to 5pm – Monday to Friday
The service runs 50 weeks of the year and is generally closed on weekends
and public holidays
Phone support is provided to youth outside of these hours
Phone: 07 4729 4800
After hours Mobile: 0488 536 556

Accommodation Services
The services operate 24 hours 7 days a week
For adult referral and intake
Phone 07 4725 6648
10 Peel Street
Eva Kennedy Centre
Youth Shelter – 07 4721 6691
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Funded by:
Commonwealth Government Grants
Department of Health
Department of Social Services
Department of Prime Minister and Cabinet
State Government Grants
Department of Communities, Child Safety and
Disability Services
Department of Education and Training
Department of Housing and Public Works
Queensland Health
Other Grants
North Queensland Primary Healthcare Network
Pharmacy Guild of Australia
Tropical Medical Training

The Townsville Aboriginal and Torres Strait Islander Corporation
for Health Services (Trading as TAIHS – Townsville Aboriginal and
Islanders Health Services) was established in 1974. In April 2012,
the company officially became a corporation registered under
ORIC, and it adopted TATSICHS as its legal name.
Attribution:
Content from this annual report should be attributed as:
Townsville Aboriginal & Islander Health Service 2016 Annual
Report.
Public Availability Statement:
Copies of this publication can be obtained at www.taihs.org.au,
by phoning the Marketing & Communications Officer for TAIHS on
(07) 4759 4000 or by emailing: marketing@taihs.net.au
All images used throughout this publication are owned by TAIHS,
to reproduce or use images, and authorisation must be sought.
Please contact the Marketing & Communications Officer on the
details above.

Page 46

TAIHS...

More than a health service

Townsville Aboriginal & Islander Health Service
2016 Annual Report
www.taihs.org.au

57-59 Gorden Street, Garbutt, Qld 4814
P.O Box 7534, Garbutt, Qld, 4814

