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TOWNSVILLE ABORIGINAL ISLANDER HEALTH SERVICE



	Position Title
	INDIGENOUS HEALTH PRACTITIONER

	Location
	Garbutt, Townsville.

	Work Unit
	Primary Health Care Unit

	Employment Status
	Full Time

	Position Reports To
	Practice Manager (PHC)

	Positions Responsible For
	Trainees (as delegated by the Indigenous Health Services Coordinator)

	Award Reference
	Aboriginal Community Controlled Health Services Award 2010 

	Date of Approval
	November 2015


	Corporate Context / Environment


TAIHS is an Aboriginal and Torres Strait Islander community controlled and managed corporation. 

TAIHS's main operating income comes from grants from Commonwealth and State funding bodies. Our main funding bodies are the Commonwealth Department of Health, the Commonwealth Department of Prime Minister & Cabinet, the Queensland Department of Communities, Child Safety and Disability Services, and Queensland Health. Funds are also generated through Medicare billing of patient services. 

TAIHS provides a holistic primary health care service incorporating a bulk-billing general practice medical clinic, a dental clinic, an individual support and advice service, mental health counseling, community health screening and health promotion activities. TAIHS also provides a range of community services, including crisis accommodation, child safety and early family intervention programs, and a specialist service for young people.

In addition to the operation of comprehensive primary health services and the provision of a range of community services, TAIHS seeks to improve health and social outcomes for the community through; strategic partnerships, advocacy for needs, promotion of awareness and education in improved health and social practices, promotion of knowledge and understanding of underlying issues and unique needs and development of the evidence base.

Our Vision – “TAIHS … More than a Health Service” – is to “strive to provide a truly comprehensive model of care that responds to the physical, social, emotional, cultural and spiritual needs of our people”

	Purpose of Position


This position is responsible for the delivery of comprehensive primary health care services including identifying evidence based best practice resources relevant to patient care and sharing resources and imparting educational strategies to patients with a view to improving patient health outcomes.  This role is established as a senior member of the multidisciplinary health care team, it supports the achievement of service goals as set by the Indigenous Health Services Coordination and also supports mentoring of junior team members.
 Other duties include but are not limited to:

· working closely with clients, their families and the multidisciplinary primary health care team to ensure care plans are developed, care coordination and continuity of care (including supporting the monitoring and maintenance of client health registers);
· identifying ‘high risk’ patients and ensure patient follow up as requested by the GP (this includes working with reception and GP Outreach to locate patients and arrange appointments accordingly);
· Supporting, educating and building the capacity of the primary health care team;
	Key Responsibilities and Performance Indicators 


	AREA OF RESPONSIBILITY
	RESPONSIBILITIES
	KPIs

	Patient Assessment and Service Delivery
	Ensures patient interventions are carried out in an effective and timely manner
	Ensures self and Main Clinic IHPs are fully trained and skilled in patient screening and assessment processes



	Documentation
	Ensures progress notes, reports and records are completed in the required format
	Ensures self and Main Clinic IHPs are fully trained and skilled in how to document in MD



	Work Practices
	Follows policies and procedures relevant to the work area
	Ensures self and Main Clinic IHPs understand the policies and procedures relevant to their specific area of work


	Professional Development
	Pursues own professional development to fulfil registration requirements
	Ensures self and Main Clinic IHPs participate in weekly CPD in-service training

	Workplace Health & Safety
	Promotes and contributes to a safe, secure environment for staff, patients and visitors
	Ensures self and Main Clinic IHPs are fully trained and skilled in adherence to infection control protocols and contributes to the maintenance and cleanliness of medical/clinical areas 
Ensures self and Main Clinic IHPs understand how and where to lodge incident reports in LOGIQC and the processes for doing so

	Quality Care
	Complies with MBS billing requirements MBS Items 
	Possesses AHPRA Registration

Ensures self and Main Clinic IHPs possess a Medicare Provider Number

Ensures self and Main Clinic IHPs are fully trained and understand their responsibilities with regard to Medicare billing for clinical interventions are being performed as part of daily practice (ie. 10987 / 10997; 81300 / 10950 as relevant to role and responsibilities)



	Continuous Quality Improvement
	Ensures LOGIQC tasks are completed
	Less than 10% of tasks overdue in LogiQC


Please note that the duties outlined in this position description are not exhaustive, and only an indication of the work of the role.  TAIHS can direct you to carry out duties which it considers are within your level of skill, competence and training.
	Required Qualifications and Experience


Qualifications and Experience
· AHPRA Registration as an Aboriginal and/or Torres Strait Islander Health Practitioner;

· Current CPR and First Aid Certificates;

· Demonstrated ability to perform clinical, health education and administrative duties in the primary health care setting;

· Demonstrated interpersonal and professional communication skills with the ability to work as a service leader within the multidisciplinary health care team;

· Proven ability to employ problem solving skills in the work environment and to support others to problem solve challenging situations and issues;

· Provide examples of quality improvement activities that you have initiated, led or participated in;

· Demonstrated competence in the application and use of Medical Director, Pracsoft and Outlook; or the ability to acquire such knowledge with ease.

Practical Requirements

· Work out of normal hours of duty may be required

· Travel across Region may be required

· Current C Class Drivers Licence (Qld) 

· Current Blue Card (working with children and young people) or willingness to apply for a  Blue Card

· Current Queensland Notice of Suitability or willingness to apply

· Satisfactory Police Check – no Serious/Criminal/Court Record (if required)

	Selection Criteria


Duties & Responsibilities

Satisfactory capability and/or potential to execute the key responsibilities of the position

Required Qualifications & Experience
Satisfies the required qualifications and experience, and practical requirements of the position
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