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August 2018

The Honourable Steven Miles MP
Minister for Health
1 Wil liam Street
BRISBANE QLD 4000

Dear Minister Miles
I am pleased to submit for presentation to the Parliament the Annual Report 2017 - 2018
and financial statements for the Townsville Hospital Foundation.
I certify that this Annual Report complies with:
• the prescribed requirements of the Financial Accountability Act 2009 and the
Financial and Performance Management Standard 2009, and
• the detailed requirements set out in the Annual Report requirements for Queensland
Government agencies.
A checkl ist outlining the annual reporting requ irements can be found at page 18 of this
Annual Report.

Yours sincerely

Associate Professor Anthony Leicht
Chairperson
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ABOUT THE TOWNSVILLE
HOSPITAL FOUNDATION
The Townsville Hospital Foundation was established in 1989 as a statutory agency
under the Hospitals Foundations Act 1982, and is administered by a voluntary board.
Board members are appointed by the Governor in Council on recommendation of the
Minister for Health.
The Foundation is the dedicated charity of the Townsville Hospital and Health Service.
All funds raised are attributed to making a difference to the patient, visitor, family and
staff experience across the North Queensland community. The Townsville Hospital
Foundation provides the extras to compliment the Queensland Government’s delivery of
healthcare in the 20 centres within our Hospital and Health Service.
The Townsville Hospital is one of the largest non-metropolitan hospitals in Australia. It is
the referral hospital for the Hospital and Health Service in the region and is the
specialist tertiary referral hospital for North Queensland, providing a comprehensive
range of medical, surgical, emergency, obstetric, paediatric, mental health, critical care,
specialist outpatient and clinical support services.
The Townsville Hospital and Health Services district has a regional population of more
than 250,000 and employs a workforce of 6,248 dedicated staff, all of whom take pride
in providing the best possible care to thousands of patients across the region.
The Townsville Hospital Foundation has a proud army of 140+ volunteers that assist
patients and families in 15 areas and wards throughout The Townsville Hospital
Campus. Volunteers perform in accordance with a prescribed Code of Conduct and
undertake performance reviews annually to ensure that our services complement the
requirements and performance standards of The Townsville Hospital.
The Townsville Hospital Foundation is grateful to its many community partners,
sponsors and donors who embrace the work of the Foundation and donate generously
towards its goals. It is through the generosity of many individuals, business and
community groups that the Foundation is able to achieve their goals and make a real
difference in the healthcare of Townsville and surrounding areas.
The Townsville Hospital Foundation is very proud that 100% of all funds raised are
applied to its funding targets for the benefit of North Queensland's health service and
community.
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A MESSAGE FROM THE BOARD
Chairperson's
Report
CHAIRPERSON'S
REPORT
It is my great honour to present the Chairperson's Report for the Townsville Hospital Foundation 2017-2018.
The past 12 months have been another great year for the Foundation. Notably, we saw the opening of the
Children's Ward redevelopment, a $1 .2 million focus project for the Foundation and its largest ever. These funds
contributed to the fit-outs of rooms for 'gold standard' healthcare, and support for patients and families. Funds also
contributed to provision of additional medical equipment, state-of-the-art entertainment devices, new furniture and
play equipment, a new outdoor playground , the services of JuicedTV and Radio Lollipop (a first outside of south
east QLD) and some exciting graphic artwork on the walls of the Ward. All of these resources have been a result
of the wonderful local community support. Special thanks also go to the Townsville Hospital & Health Service and
the State Government who funded and guided the redevelopment, as well the Cotton On group who brought Run
Townsville to life in support of the Children's Ward. This facility would not have been possible without the
phenomenal patronage from these key organisations and the Foundation is indebted to them for their critical
contributions.
The Foundation has continued to work intensely on supporting the local health district with contributions in many
ways, particularly recruiting, training and supporting volunteer operations, providing much-needed medical and
research equipment, and positive support of patients and their families, visitors and staff. Through the generosity
of our donors, sponsors and supporters , the Foundation has strived to address its vision "to support and enrich
healthcare in the North Queensland community". Key events such as the Book Fair, Signature Dinner, and the
Move It Festival were great successes that supported our strategic direction. My thanks go to the great supporters
of these vibrant events including Townsville City Council, Lendlease, A Touch of Salt and JAM.
My thanks also go to Southern Cross Austereo and GM54K (Give Me 5 for Kids) for their ongoing support of the
Foundation and generosity in raising community awareness and funds for children's health. Similarly, I would like
to acknowledge the substantial generosity of Glencore Coal Assets Australia who donated specialised equipment
to NICU . This special relationship made a substantial difference to our community and one we look forward to
developing further.
Our dedicated 140+ volunteers once again demonstrated their great humanity and tireless support of the
community. The operation of the gift shop, trolley service and information services are but a few of their activities
with our volunteers impacting every area within The Townsville Hospital. We are extremely grateful to these
generous people for their commitment to the Foundation and look forward to growing the group and services within
the region in the near future. This growth will be an essential focus of the Foundation following the refurbishment
of our Strategic Plan for the next 4 years . A rejuvenation of our strategies and direction is expected to enhance
further the healthcare of the Townsville Hospital and Health Service region . I look forward to this wonderful journey
and the distinguished outcomes from this energising adventure.
The Foundation has achieved many wonderful outcomes this past year with Foundation aptly supported by the
Townsville Hospital and Health Services. To the Chair of the Board, Mr Tony Mooney AM , the Board members,
executive and staff, we thank you for your enduring support of the Foundation and its efforts. Your assistance has
empowered the Foundation to undertake its many ventures for great success in our community.
Finally, I would like to acknowledge the magnificent work and commitment of the Foundation staff and Board
members. To the staff, Judy, Andrea and Megan, thank you for your ongoing dedication and efforts that have
enabled the Foundation to excel. To my fellow Board members, thank you for your continued commitment, skills
and experience to guide the Foundation for success. Specifically, I'd like to acknowledge Fay Barker who retired
as Chairperson in July 2017, and Heidi Hatherell and Anita Hagerty who stepped down in early 2018. We thank
them for their generous contributions and comm itment to enrich healthcare in North Queensland .
While the past year was momentous, I expect the coming 12 months to be even more successful with the
Foundation armed with a committed and fresh focus. I look forward to the exciting and fruitful times ahead .
Thank you ,

Associate Professor Anthony Leicht
Chai rperson
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I am delighted to contribute to the 2017-2018 Townsville Hospital Foundation Annual Report.
The Foundation as the dedicated charity of The Townsville Hospital, does an extraordinary job in
supporting t he thousands of patient s, carers and families who come through our doors.
This year, we celebrated the official opening of the hospital's $8 million children's ward by
Queensland Premier Annastacia Pa laszczuk. The Foundation contributed $1.2 million to this project
including the inspiring stencilled art wor k which has brightened the environment for our sick
children. The children's ward is a true example of the collaboration between the hospital and the
Foundat ion, to enrich the patient experience and support families during times of vu lnerability and
uncertainty. I have visited the children's ward often over the past few months and the feedback
from both families and staff has been very gratifying.
The Foundatio n has also provided portable ECG machines, continuous feeding pumps and milk
warmers for the neonat ology unit, where the sma llest and sickest babies in North Queensland are
cared for, and a mobility chair for the paediatric intensive care unit allowi ng critically unwell chi ldren
to sit up rat her than be bed-bound all day.
Our paediatric burns doctors and nurses were thrilled recently with a Foundation-funded lase r to
reduce burns scars on children. Th is donation is so important for children with their whole lives in
front ofthem and is especially valuable for Aboriginal and Torres Strait Islander chi ldren to minimise
skin pigmentatio n changes.
I was especially heartened by the Foundation's work in refurbishing Room 32 in our maternity unit.
Room 32 is for mothers and families who have lost their babies and provides a warm and comfortable
space to privately grieve. The harsh rea lity of a hospital is that it is sometimes a place of loss and
grief as well as a place of hope and healing. I thank the Foundation for looking after the extra special
needs of our patients and families, including those dea ling with great sadness.
My message today only permits me space to briefly touch on the amazing work of our Foundation;
from sausage sizzles to raffles, from the Move It Festival to movie nights, I sincerely thank the
Foundation, its Chair Professor Anthony Leicht, manager Judy Higgins-Olsen, Foundation staff and,
of course, our fabulous yellow-shirted vo lunteers, for t heir dedication to our hospital and to the
peop le of t he region who use its services.

Tony Mooney AM
Chair
Townsville Hospit al and Health Service Board
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OUR VISION
Enriched public healthcare for the North Queensland Community.

OUR MISSION
To partner with our community and provide additional support services,
equipment and training/research resources to enhance patient, visitor and
staff experiences within public hospitals and health services in our region.

OUR VALUES
INSPIRATION

We are motivated to engage with the community,
be creative and achieve tangible results.

COMPASSION

We are empathetic and sensitive to the experiences
and needs of the community we support.

INTEGRITY

We act honestly and in the best interest of our community.

PERFORMANCE We are committed to delivering high standards of service.
TEAMWORK

We respect all stakeholders and work together to meet
our objectives.

ALIGNMENT WITH THE GOVERNMENT'S
OBJECTIVES FOR THE COMMUNITY
The Foundation supports the Queensland Government's objectives to keep
Queenslanders healthy within our region by engaging with the community to raise
funds that support additional services, equipment and training/research resources
for Queensland Hospital and Health Service staff and sites for best practice
healthcare. The activities and objectives of the Foundation align with the My Health,
Queensland's Future: Advancing Health 2026 vision to:
1) deliver quality and safe healthcare to Queenslanders, regardless of location; and
2) support evidence-based activities and research for better practice and care.

PUBLIC SERVICE VALUES
The Townsville Hospital Foundation supports the
Queensland Government objectives for it's Public Service Values:
Customers first, Ideas into action, Unleash potential,
Be courageous and Empower people.
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ACHIEVEMENTS MET AGAINST
STRATEGIC OBJECTIVES
BUILD AND ENHANCE OUR REPUTATION AT THE TOWNSVILLE HOSPITAL AND
HEALTH SERVICES REGION
• We have provided an extensive and comprehensive volunteer service to The Townsville
Hospital with our courteous and proactive volunteer team.
• We have improved regional health by providing financial assistance to Townsville Hospital
and Health Service staff for novice research projects.
• We have formalised and improved the volunteer training programme. 90 per cent of all
volunteers have completed the mandatory training, with the remaining 10 per cent scheduled
to complete this upon returning from holidays/sick leave.
• Quarterly volunteer meetings were conducted with training, information and a guest speaker
component.
• We have established volunteer presence at all 3 Townsville Hospital entrances.
• The number of Townsville Hospital and Health Service staff applying for research grants has
increased.
FUNDRAISING
• We have increased engagement with our community, stakeholders and partners to generate
and grow our donor base.
• We have identified and applied for at least two grants.
• We have increased donation boxes in the community.
• We have engaged with auxiliaries and sourced projects and equipment for donated funds.
• We have implemented a Policy requiring all fundraising within Townsville Hospital and Health
Service to be orchestrated through, or approval sought by the Foundation.
ABORIGINAL PEOPLES AND TORRES STRAIT ISLANDER PEOPLES
• We have maintained a culturally competent volunteer service that is welcoming to Aboriginal
peoples and Torres Strait Islander peoples across the The Townsville Hospital.
• We have increased our interactions with Aboriginal peoples and Torres Strait Islander
peoples.
OPERATIONS
• We have maintained appropriate systems, and have sound governance procedures.
• We have respected the generosity of our donors and supported the delivery of the Townsville
Hospital Foundation strategy plan.
• We have maintained a culture of accountability between staff and the Foundation Board, the
Board to the Minister, and between the Foundation and the community for the delivery of the
strategic plan.
• We have adhered to Policy and Procedure Manuals.
• We have performed monthly Board reporting and all annual State Government requirements
were met.
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INVESTING IN EQUIPMENT AND
COMPLEMENTARY SERVICES
The Townsville Hospital Foundation has raised over $1.2 million for the
Children's Ward Redevelopment at The Townsville Hospital. The new ward
was officially opened by Annastacia Palaszczuk MP, Premier and Minister for
Trade on 24 May 2018.
In 2017/18 the Foundation has funded a further $250,000+ in equipment and
complementary services to improve the stay and treatment at The Townsville
Hospital for patients and their families.

CHILDREN'S WARD REDEVELOPMENT
Vital Signs Monitors
3D VPod Pain Management System
29 x Washington single sofa parent beds
Playroom and teenage retreat furniture
Laptops and PC games
PS4's, games and accessories
Television
Bronchovideoscope

Breast milk fridge
Interactive feature wall
Touch screen games
Public mobile charging station
Digiclad graphic walls
Highchairs and strollers
Ride-on remote control car

OTHER EQUIPMENT
Astodia Diaphanoscope
Chester Chest educational manikin
Maternity Room 32 makeover
Garden planter boxes
AEX Generator
Patient recliner chairs
Massimo Rad 5 monitors
Sara Stedy Standing Aid
Embark day chairs
Pressure relieving cushions
Enteral syringe feeding pump

Kindle ereaders
Recliner chairs
Sorrento high care chair
Prismaflex Renal Replacement System
Play panels
Portable DVD player
Virtual reality headsets & phones
Edutouch interactive table
Metaneb system
Sensory Bubble tube
iPad's
99

FUNDRAISING HIGHLIGHTS

FUNDRAISING HIGHLIGHTS

Book Fair – Saturday 23rd & Sunday 24th September 2017
2017 saw the triumphant return of the Townsville Hospital Foundation ‘Book Fair’.
After a six year hiatus, this event was indeed back bigger and better than ever! In
the lead-up to this weekend-long event, over 10,000 books, CDs, DVDs and
Records were donated generously by the Townsville community. Attendees of the
Book Fair were greeted at The Townsville Stadium with
Townsville Hospital Foundation volunteers cooking a
BBQ alongside local coffee vans serving up delicious
beverages. Inside the foyer of the stadium, books
were arranged by categories and genres,and these
spines were perused and purchased by 3,000
community members. With over $15,000 raised,
the Townsville Hospital Foundation looks forward
to delivering this event in 2018 and for many years
to come.

Progressive Dinner – Saturday 7th October 2017
Desiring to deliver an event with a difference, the annual indoor gala dinner was
replaced with a more relaxed and exclusive outdoor progressive dinner. 160
guests dined across three locations in the Townsville CBD – JAM restaurant, A
Touch Of Salt restaurant and Victoria Bridge (which joins these two award-winning
venues). Guests arrived on Victoria Bridge to meet up with friends, enjoy
welcoming drinks and canapes, all while overlooking
Townsville’s Ross River. Guests were then split into
two groups – half enjoying mains at each
restaurant, then joined together again on
Victoria Bridge for more drinks, the raffle
draws and the live auction, to finally split
again and experience dessert at the
alternative restaurant. Just under $36,000
was raised and all attendees had a fantastic
evening.
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FUNDRAISING HIGHLIGHTS

FUNDRAISING HIGHLIGHTS

Wear-A-Bear Day – Friday 20th October 2017
Townsville Hospital Foundation’s annual awareness event – Wear-A-Bear Day –
returned for another wonderful installment in 2017. Many schools and businesses
around Townsville held morning teas and purchased Bandi Bear ears to raise just
under $5,000. A big congratulations to Heatley Primary as the school who raised
the highest amount of funds, and were rewarded with a very special guest at their
whole school morning assembly – Bandi Bear!

Move It Festival – Sunday 29th April 2018
The Townsville Hospital Foundation was lucky enough to partner with the Cotton
On Group for three years to present ‘Run Townsville’ – a community fun run from
2014-2016. When advised that unfortunately Run Townsville would not be
delivered in 2017, a plan was hatched for Townsville Hospital Foundation to
deliver a replacement event, named ‘Move It Festival’. 800 participants ran,
walked and rolled through the 1km, 5km and 10km courses around the beautiful
Riverway Precinct. $30,000 was raised – a tremendous effort by the Townsville
community for an event in its first year. A special thank you to major sponsor
Lendlease for helping make this inaugural event the success that it was.
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VOLUNTEER SERVICES

VOLUNTEER SERVICES

From the moment patients and visitors arrive at The Townsville Hospital, our “Sunshine
Staff” are on hand to give assistance and support, help those less mobile and listen
with a sympathetic ear. Each volunteer is committed to assisting patients and families
through their hospital experience.
The Townsville Hospital Foundation currently coordinates 110 full time and 50 school
aged Volunteers who assist in 15 different areas and units of The Townsville Hospital.
Our volunteer services currently exist of:
• General Enquiries Desk x 3
• Gift Shop
• Convenience Trolley
• Courtesy Buggy Service
• Cancer Clinics & Oncology Day Unit
• Radiation Therapy Clinics
• Children’s Ward
• Paediatric Oncology Clinics

• Women’s and Children’s Clinics
• Neonatal Intensive Care & Special Care Nursery
• Maternity Ward
• Birth Suite / Birth Centre
• Emergency Department
• Sub Acute Care Unit
• Rehabilitation Ward

Volunteers are rostered from 8am to 4pm Monday to Friday with our Convenience
Trolley and Gift Shop now operating on a Saturday morning. With the addition of 3 new
volunteer enquiry desks implemented over the last 12 months we have expanded our
presence within the hospital to ensure we are helping to make a difference each day.
The School Holiday and Work Experience Programs implemented last year have
remained popular amongst local High Schools and their students with over 50 students
now registered to participate. During each school holiday break, 10-15 school aged
volunteers will assist our current volunteers with their duties and learn more about the
services offered by the Townsville Hospital Foundation and the Townsville Hospital
and Health Service.
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VOLUNTEER SERVICES (CONT.)

VOLUNTEER SERVICES
Over the past 12 months we have also aimed to increase our number of younger
volunteers and strengthen our relationship with the neighbouring James Cook University
campus. At the start of each semester we host a stall at the University’s Market Day to
advertise our volunteer program to new and existing students. This is a successful event
with 4 - 8 new students choosing to volunteer with the Foundation each semester.
The Foundation’s Marketing and Volunteer Coordinator is actively looking for new areas
within The Townsville Hospital and other Health Centres to expand the Volunteer
services, as well as working alongside the Townsville Hospital & Health Service
Indigenous Health Service Group to recruit more Indigenous Volunteers to our Volunteer
Program and support the Closing the gap commitments of the Council of Australian
Governments (COAG).
Our volunteers have become an essential part of The Townsville Hospital and Health
Services District and their work is recognised and appreciated to an extraordinary
degree. The Townsville Hospital Foundation, as a whole, prides itself on the enduring
commitment and passion shown by its Volunteers.
The Townsville Hospital Foundation is committed to maintaining appropriate standards
of professional conduct and has developed a strict Code of Conduct as a basis for all
Volunteer activities. In 2017 a new mandatory Volunteer Training program was created
which covers the following requirements:
• Townsville Hospital Foundation Code of Conduct and Organisational Values
• Fire Safety and Evacuation
• Infection Control / Hand Hygiene
• Occupational Health and Safety
• Person Centred Care
• Cultural Diversity Awareness
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FOUNDATION SUPPORTERS
Platinum Supporters - $50,000+

Gold Supporters $10,000 - $50,000

Silver Supporters $1,000 - $10,000
Ando's Amusements
Boheme
Cameron & Co
Coca Cola
Dexus

Entertainment Books
Guns & Hoses
James Blyth Lodge
James Cook University
Jewellery By Design

John Gribbin Realty
QCCU
The Cathedral School
The Good Guys
Wilmar Sugar
14
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FOUNDATION BOARD
The Townsville Hospital Foundation is governed by a Board of Members appointed by the
Governor in Council on the nomination from the Minister of Health, as well as in
consultation with the sitting Board under the Queensland Government guidelines for
nominations to Health Statutory Agencies. Members are drawn from the health and
medical professions as well as from industry, commerce, the university and community.
Board Members serve in a voluntary capacity; they do not receive income or allowances.
The Board has the responsibility for governance, strategic planning, financial control and
operational oversight of the Foundation. It operates in compliance with the Hospitals
Foundations Act 1982 and relevant financial standards and legislation:
https://www.legislation.qld.gov.au/view/html/repealed/current/act-1982-045

CHAIR
Associate Professor Anthony Leicht
BAppSc(Hons), GDip(FET), PhD ESSAF FECSS
Term: 3 years until 30 Sept 2020

DEPUTY CHAIR
Scott Morrison
Term: 20 months until 30 Sept 2019

MEMBER THHS
Kieran Keyes
BNSc, MBA, GAICD

MEMBER
David Patton
BA/LLB
Term: 3 years until 30 Sept 2019

MEMBER
Julie Watson
BA,BSW
Term: 3 years until 30 Sept 2020

MEMBER
Matthew Bryant
FANZCA, FFPMANZCA, FRACGP,
FACRRM, Grad Dip Rural GP, MBBS
Term: 20 mths until 30 Sept 2018

MEMBER
Kate Smith
BCom, DipFinPlan, FCA
Term: 20 mths until 30 Sept 2018

MEMBER
Heidi Hatherell
BA(Hons)
Resigned: 19 Feb 2018

MEMBER
Anita Hagarty
Resigned:16 Mar 2018
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FOUNDATION BOARD

MEETINGS

The Foundation Board Meetings are held monthly and according to business requirements.
The Board considers the full range of business associated with the Foundation and, as required, matters
of operational or financial risk.

A SUMMARY OF PARTICIPATION AT BOARD MEETINGS AS FOLLOWS
BOARD MEMBER
Anthony Leicht
Scott Morrison
Kieran Keyes
David Patton
Julie Watson
Matthew Bryant
Kate Smith
Heidi Hatherell
Anita Hagarty

TERM COMMENCEMENT
July 2014
September 2015
January 2016
September 2015
July 2014
February 2016
January 2017
January 2017
February 2016

MEETINGS ATTENDED / HELD
10/11
8/11
9/11
7/11
9/11
8/11
10/11
2/6
2/7

The Board adheres strictly to it's Policy and Procedure Guidelines with reviews maintained on a regular
basis. The Board has considered that adequate mechanisms are currently in place to oversee the
operations of the Foundation with the establishment and operation of a Finance Committee and a separate
Investment Committee who make recommendations to the Board.
The Board considers annually the optional requirement to establish a formalised Audit Committee with no
such committee operating during the reporting period. The Board considers monthly the operations and
accounts of the Foundation, and reviews detailed reports for all transactions in a 12 month period.
There have been no external agency reviews or audits conducted on the Foundation during the reporting
period, apart from the financial audit which is disclosed in the attached statutory accounts for 2017/2018.
For information systems and record keeping, the Foundation complies with the provisions of the Public
Records Act 2002, Information Standard 40: Record Keeping and Information Standard 31: Retention and
Disposal of Public Records. https://www.legislation.qld.gov.au/LEGISLTN/CURRENT/P/PublicRecA02.pdf

PUBLIC SECTOR ETHICS ACT 1994
The Townsville Hospital Foundation operates in line and complies with the Townsville Hospital and
Health Services Code of Conduct which aligns with the Public Sector Ethics Act 1994 ethics principles:
* Integrity and impartiality
* Promoting the public good
* Commitment to the system of Government
* Accountability and transparency
All Foundation Staff are required to attend mandatory Townsville Hospital and Health Services
orientation which encompasses the following training:
* THHS Code of Conduct and your obligations
* Five step ethical decision making model
* Queensland Health zero tolerance to violence
* Equity and diversity
* Public Sector Ethics Act 1994 ethical obligations
The Foundation is committed to upholding the values and standards set out in the Code of Conduct and
all representatives of the Foundation have an obligation to comply with the code.
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FOUNDATION STAFF
The staff at the Townsville Hospital Foundation are proud of their contribution towards making
a difference at The Townsville Hospital and Health Service. Through their work they are able
to make a difference by providing vital funding for ancillary medical equipment, research,
patient and visitor care facilities, funding contribution towards education and training which is
available for distribution in areas identified throughout the hospital.

INTRODUCING THE TEAM
Judy Higgins-Olsen - General Manager FTE
Born and bred in Townsville, Judy attended James Cook University and
completed a Bachelor of Sport and Exercise Degree in 2005. This degree
led Judy to allied health clinic Townsville Podiatry Centre, where she
assisted and treated patients for six years. A new challenge arose when
Judy was appointed General Manager of WNBL Team the Townsville
Fire, where her interests in women's sport, business and the local
community collided. Following her time at the Townsville Fire, Judy
completed a short contract at Townsville's Sport & Recreation sector of
the Queensland Government before taking up her position as General
Manager at the Townsville Hospital Foundation.

Andrea McLeod - Administration Manager FTE
Andrea has worked in the administration field for 26 years. During that
time she has held various office management positions in the private
sector, senior administration positions in the public sector and along with
her husband ran a successful landscaping business. Andrea and her
family moved from New Zealand to Australia in 2012 and she started
with the Townsville Hospital Foundation in February 2013. Andrea is
delighted to be working in the not-for-profit sector where she feels that
her work can help make a difference to the North Queensland
community.

Megan King - Marketing & Volunteer Coordinator FTE
Megan King began her position as Marketing and Volunteer Coordinator
in June 2016 after working in the Tourism and Events Industry for three
years. Megan has a passion for working with the not-for-profit sector, in
particular working with volunteers as she has volunteered herself for
many well known charities in North Queensland. Megan studied Tourism
and Events at Griffith University in Brisbane before returning to her
hometown of Charters Towers where she held various positions in the
Private and Local Government sectors. Megan moved to Townsville in
2015 and enjoys the diversity, culture and lifestyle that come with living in
the tropics.

WORKPLACE PLANNING, ATTRACTION, RETENTION AND PERFORMANCE
The Townsville Hospital Foundation is fully committed to staff and has implemented
strategies to attract and retain employees including supporting staff to achieve their
corporate and individual goals through education and training. Performance
Management is an ongoing process and appraisals are conducted annually from the
date of commencement of employment. No redundancy, early retirement of
retrenchment packages were paid during the reporting period.
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Governance management and
structure

.
.

.

NfA

16

ARRs - section 13.4

Governancerisk management
and
accountability

•

Queensland public service values

ARRs- section 13.5

7

•

Risk management

ARRs - section 14.1

16

Audit commi ttee

ARRs - section 14.2

16

.

Internal audit

ARRs - section 14.3

16

•

External scrutiny

ARRs - section 14.4

16

•

Information systems and recordkeeping

ARRs- section 14.5

16

.

Strategic workforce planning and performance

ARRs- section 15.1

17

.

18

COMPLIANCE CHECKLIST
Summary of requirement
Governance human
resources

.

Early retir ement, red undancy and ret renchm ent

Basis for requirement
Directive No.11/12 Early
Retirement, Redundancy
and Retrenchment

Annual report
reference
17

Directive No. 16/16 Early
Retirement, Redundancy
and Retrenchment (from 20
May 2016)
ARRs- section 15.2
Open Data

Financial
statements

.
.
.
.
.

Statement advising publication of information

ARRs - section 16

Consultancies

ARRs - section 33. 1

N/A

Overseas travel

ARRs - section 33.2

NIA

Queensland Language Services Policy

ARRs - section 33.3

NIA

Certification of financial statements

FAA - section 62

32

1

FPMS - sections 42, 43 and
50
ARRs - section 17.1

.

Independent Auditor' s Report

FAA- section 62

33

FPMS - section 50
ARRs- section 17.2
FAA

Financial Accountability Act 2009

FPMS

Financial and Performance Management Standard 2009

ARRs

Annual report requirements for Queensland Government agencies
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FINANCIAL STATEMENTS 2017/18
Financial Summary
Due to the generosity of our many supporters, the Townsville Hospital Foundation had
another successful year in 2017/18 with total comprehensive net income of $241,618.
Income was achieved through conducting key events, fundraising, donations,
commercial enterprises, grants and interest on investments.
The Foundation maintained a strong financial position throughout the reporting period
and was able to pay its debts as and when they fell due.
As at 30th June 2018 the Foundation's net assets totalled $3,625,888.
Comparison with previous period:
The table below shows a comparison of actual results for the 2017/2018 financial year
compared with previous financial period results:

The full financial statements for the 2017-2018 reporting period are provided from
page 21 - 34 of this Annual Report.
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TOWNSVILLE HOSPITAL FOUNDATION
STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2018
OPERATING RESULT
Income from Continuing Operations
Grants and other contributions
Fundraising and events
Restricted income
Other revenue
Interest received

Note

3
4
5
6

2018

2017

$

$

154,306
369,915
641 ,986

164,798
251 ,508
398,396
(3,068)
86,023

83 ,612
1,249,819

897,657

7,092
206 ,902
517,261
276,946

7,150
225,120
39,382
238,744

1,008,201

510,396

241 ,618

387,261

NET OPERATING SURPLUS

241 ,618

387,261

Accumulated surplus at beginning of the financial year

668,665

515,657

910,283

902,918

Total Income from Continuing Operations
Expenses from Continuing Operations
Depreciation
Employee expenses
Grants and subsidies
Supplies and services
Total Expenses from Continuing Operations

7
8
9

10

Aggregate of amounts transferred to reserves
ACCUULATED SURPLUS AT END OF THE FINANCIAL YIEAR

234,253

910,283

668,665

21

TOWNSVILLE HOSPITAL FOUNDATION
STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2018
Note

2018
$

2017
$

ASSETS
CURRENT ASSETS
Cash and cash equivalents
Trade and other receivables
Inventories
Other assets

11
12
13
14

3,593,032
15,693
2,949
21,435

3,384,926
500
3,223
24,394

3,633,109

3,413,043

10,858

17,951

10,858

17,951

3,643 ,967

3,430,994

14,381
30
3,668

40,541

TOTAL CURRENT LIABILITIES

18,079

46,724

TOTAL LIABILITIES

18,079

46,724

NET ASSETS

3,625,888

3,384,270

EQUITY
Reserves
Accumulated surplus

2,715,605
910,283

2,715,605
668,665

TOTAL EQUITY

3,625,888

3,384,270

TOTAL CURRENT ASSETS
NON-CURRENT ASSETS
Rroperty, plant and equipment

15

TOTAL NON-CURRENT ASSETS
TOTAL ASSETS
LIABILITIES
CURRENT LIABILITIES
Trade and other payables
Borrowings
Provisions

16
17
18

6,183
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TOWNSVILLE HOSPITAL FOUNDATION
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2018
Retalnod
Earnings

s

Restricted
Fundralslng
Reserve

Restricted
Research
Reserve

s

s

1,940,836

540,516

Total

s

Balance at 1 July 2016
Operating result

515,657

2,997,009

Operating result from continuing operations

387,261

387.261

Total comprehensive income for the year
attributable to the member of the
company

387,261

387.261

Other
Net transfers from accumulated surplus

(234.253)

Total other

(234,253)

234.253
234,253

Balance at 30 June 2017

668,665

2,175,089

540,5 16

3.384,270

Balance at 1 July 2017
Operating resu It

668,665

2,175.089

540,516

3.384,270

Operating resu/1 from continuing operations

241,618

Total comprehensive income for the year
attributable to the member of the
company

241 ,618

Balance at 30 June 2018

910,283

241,618

241,618
2,175,089

540 .516

3,625.888
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TOWNSVILLE HOSPITAL FOUNDATION
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2018
Note

2018
$

Cash flows from operating activities
Grants and other contributions
Fundraising and events
Restricted income
Other revenue
Employee expenses
Grants and subsidies
Supplies and services
Increase I (Decrease) in other assets and liabilities

154,306
369,915
641 ,986

2017
$

164,798
251 ,508
398,396
(3 ,069)
(224 ,039)

(209,417)
(517,261)
(276,946)
{38,089}

(238,744)
(27,572}

124,494

321 ,278

Cash flows from investing activities
Interest received

83,612

86,023

Net cash provided by investing activities

83,612

86,023

208,106
3,384,926

407,301
2,977,625

3,593,032

3,384,926

Net cash provided by operating activities

21

Net increase in cash held
Cash and cash equivalents at beginning of financial year
Cash and cash equivalents at end of financial year

21
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TOWNSVILLE HOSPITAL FOUNDATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
The financial statements cover Townsville Hospital Foundation as an individual entity.

1.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(a) General information about the reporting entity
The object of the foundation is to acquire, manage and apply property and income to continuing objects
within or associated with the Townsville General Hospital in respect of the health and well-being of people,
provision of improved facilities for education in medicine, and preventative medicine, the discovery of the
nature, origins and causes of disease, research into and development of branches of medical and other
health sciences, technological research with a view to general improvement in health services and the
production and marketing of results of research and development.
(b) The financial statements were authorised for issue by the board members at the date of signing.
The financial statements, except for cash flow information, have been prepared on an accruals basis and are
based on historical costs, modified, where applicable, by the measurement at fair value of selected noncurrent assets, financial assets and financial liabilities. The amounts presented in the financial statements
have been rounded to the nearest dollar.
(c) Property, Plant and Equipment
Each class of property, plant and equipment is carried at cost or fair value as indicated less, where
applicable, any accumulated depreciation and impairment losses.
Plant and Equipment
Plant and equipment are measured on the cost basis and are therefore carried at cost less accumulated
depreciation and any accumulated impairment losses. In the event the carrying amount of plant and
equipment is greater than its estimated recoverable amount, the carrying amount is written down
immediately to its estimated recoverable amount and impairment losses recognised either in profit or loss or
as a revaluation decrease if the impairment losses relate to a revalued asset. A formal assessment of
recoverable amount is made when impairment indicators are present.
Subsequent costs are included in the asset's carrying amount or recognised as a separate asset, as
appropriate, only when it is probable that future economic benefits associated with the item will flow to the
company and the cost of the item can be measured reliably. All other repairs and maintenance are
recognised as expenses in the statement of profit or loss in the financial period in which they are incurred.

Depreciation
The depreciable amount of all fixed assets, including buildings and capitalised lease assets but excluding
freehold land, is depreciated over the asset's useful life to the foundation commencing from the time the
asset is held ready for use.
(d) Trade and Other Receivables
Trade and other receivables include amounts due from customers for goods sold and services performed in
the ordinary course of business. Receivables expected to be collected within 12 months of the end of the
reporting period are classified as current assets. All other receivables are classified as non-current assets.

(e) Cash and Cash Equivalents
Cash and cash equivalents include cash on hand, deposits held at call with banks , other short-term highly
liquid investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are
shown within borrowings in current liabilities on the statement of financial position.
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TOWNSVILLE HOSPITAL FOUNDATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
(f) Revenue and Other Income
Revenue is measured at the fair value of the consideration received or receivable after taking into account
any trade discounts and volume rebates allowed. Any consideration deferred is treated as the provision of
finance and is discounted as a rate of interest that is generally accepted in the market for similar
arrangements. The difference between the amount initially recognised and the amount ultimately received is
interest revenue.
Interest revenue is recognised using the effective interest method, which for floating rate financial assets is
the rate inherent in the instrument.
Revenue recognition relating to the provision of services is determ ined with reference to the stage of
completion of the transaction at the end of the reporting period and where outcome of the contract can be
estimated reliably. Stage of completion is determined with reference to the services performed to date as a
percentage of total anticipated services to be performed. Where the outcome cannot be estimated reliably,
revenue is recognised only to the extent that related expenditure is recoverable.
All revenue is stated net of the amount of goods and services tax.
(g) Trade and Other Payables
Trade and other payables represent the liabilities for goods and services received by the company that
remain unpaid at the end of the reporting period. The balance is recognised as a current liability with the
amounts normally paid within 30 days of recognition of the liability.
(h) Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of
GST incurred is not recoverable from the Australian Taxation Office (ATO).
Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net amount
of GST recoverable from, or payable to, the ATO is included with other receivables or payables in the
statement of financial position.

( i) Underlying measurements Basis

The historical cost convention is used as the measurement basis except for land and buildings which are
measured at fair value.
(j) Presentation matters
Currency rounding - Amounts included in the financial statements are in Australian Dollars. Amounts are
rounded to the nearest dollar.
Comparatives -Comparative information reflects the audited 20 16-17 financial statements.

(k) Compliance with Prescribed Requirements
The financial statements have been prepared in compliance with the Financial Accountability Act 2009 and
the Financial and Performance Management Standard 2009.
The foundation is a not-for-profit entity and these general purpose financial statements are prepared in
compliance with the requirements of Australian Accounting Standards - Reduced Disclosure
Requirements and Interpretations applicable for not-for-profit entities.
The financial statements are prepared on an accrual basis (with the exception of the statement of cashflows
which is prepared on a cash basis).
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TOWNSVILLE HOSPITAL FOUNDATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
2018
$

2.

2017
$

KEY MANAGEMENT PERSONNEL
COMPENSATION
General Manager
Short-term benefits
Post employment benefits
Total remuneration
Office Manager
Short-term benefits
Post employment benefits
Total remuneration
Marketing and Volunteer Co-ordinator
Short-term benefits
Post employment benefits
Total remuneration
Total KMP Remuneration

77,777
77,777

73,710
73,710

57,987

77,349
4,440
81 ,789

72,684
1,358
74,042

57,987

54,648
384
55,032

209,474

210,863

Remuneration of the Board
Members of the Board did not receive remuneration from the Foundation in the 2018 financial year.
Position and Responsibility
General manager Responsible for the overall management and strategic direction of the foundation
Office ManagerResponsible for the efficient, effective and economic management of the foundation
Marketing and Volunteer Co-ordinatorResponsible for the delivery of the fundraising and marketing for the foundation
Performance payments
The Townsville Hospital Foundation does not have any key management personnel that are entitled to
performance based payments.

Short-term employee benefits - wages, salaries and sick leave
Wages and salaries due but unpaid at the reporting d ate are recognised in the Balance Sheet at
the current salary rate(s). As the Foundation expects such liabilities to be wholly settled within 12
months of reporting date, the liabilities are recognised at undiscounted amounts.
Prior history indicates that on average, sick leave tak,en each reporting period is less than the
entitlement accrued. This is expected to continue in future periods. Accordingly, it is unlikely
that existing accumulated entitlements will be used by employees and no liability for unused sick
leave entitlements is recognised. As sick leave is non-vesting, an expense is recognised for this
leave as it is taken.

Other long-term employee benefits - annual and long service leave
Annual leave and long service leave liabilities are classified and measured as other long term
employee benefits as the Foundation does not expect to wholly settle all such liabilities within the
12 months following reporting date.
Other long-term employee benefits are presented as current liabilities where the Foundation
does not have an unconditional right to defer payment tor at least 12 months after the end of the
reporting period.
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TOWNSVILLE HOSPITAL FOUNDATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
201 8

2017

$

$

Other long-term employee benefits are measured at the present value of the expected future
payments to be made to employees. Expected future payments take into account anticipated
future wage/salary levels, expected employee departures and periods of ineligible service.
These are discounted using market yields on Australian Government bond rates at the end of
the reporting period that coincide with the expected timing of estimated future payments.
All directly associated on-costs (e.g. employer superannuation contributions, payroll tax and
workers' compensation insurance) are also recognised as liabilities, where these on-costs are
material.
Superannuation
Superannuation benefits are provided through either defined contribution (accumulation) plans or
the QSuper defined benefit plan , in accordance with employees' conditions of employment and
employee instructions as to superannuation plan (where applicable).

3.

GRANTS AND OTHER CONTRIBUTIONS:
Grants received
Donations - cash

4.

170,340
162,466
37,109
369,915

193,137
53 ,691
4,680
251 ,508

RESTRICTED INCOME:
Restricted events income
Restricted donations income
Restricted other income

6.

100,031
64,767
164,798

FUNDRAISING AND EVENTS:
Commercial enterprises
Events income
Fundraising income

5.

100,000
54,306
154,306

39,374
602,612
641 ,986

OTHER REVENUE:
Other revenue

7.

7,092

7,150

EMPLOYEE EXPENSES:
Leave entitlements
Salaries and wages
Superannuation contributions
Number of employees:
The number of employees as at 30 June, including both full-time
employees and part-time

9.

(3,068)

DEPRECIATION:
Depreciation

8.

172,021
226,375
398,396

(2,515)
191 ,301
18,116
206,902

1,081
204,661
19,378
225,120

3

2.5

517,261

39,382

GRANTS AND SUBSIDIES:
Donated plant and equipment
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TOWNSVILLE HOSPITAL FOUNDATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018

10.

59,611
38,249
5 ,500
721
53,810
9 ,687
276,946

84,127
238,744

2,756,278
378
836,376

3 ,056,347
338
328,241

3,593,032

3,384,926

8,500
999
6,194

500

15,693

500

2,949

3,223

21 ,435

24,394

53,725
(42,867)

53,725
(36,993)
16,732

OTHER ASSETS
CURRENT
Accrued income

15.

13,796
76,839
9,280
4,251
3,791
1,556
5,902
31 ,619
6 ,600
983

INVENTORIES
CURRENT
At cost:
Stock on hand

14.

700
91 ,326
11 ,024
3,506
2,812

TRADE AND OTHER RECEIVABLES
CURRENT
Trade receivables
Good and services tax
Other debtors

13.

$

CASH AND CASH EQUIVALENTS
Deposits at call
Petty cash imprest
Cash at bank

12.

2017

$

SUPPLIES AND SERVICES:
Function expenses
Fundraising expenses
Insurance
Marketing
Motor vehicle expenses
Printing and stationery
Research expenses
Other expenses
Auditors remuneration
Donations
Events
Events - restricted

11.

2018

PROPERTY, PLANT AND EQUIPMENT
Plant and equipment
Less accumulated depreciation

10,858
Motor vehicles
Less accumulated depreciation

6,390

6,390

(6, 390~

(5,171~

1,219
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TOWNSVILLE HOSPITAL FOUNDATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2018
2018

201 7
$

$

Total property, plant and equipment

10,858

17,951

(a) Movements in carrying amounts
For disclosure on movement in carrying amounts please refer to note 21 (a) at the end of this financial
report.

16.

TRADE AND OTHER PAY ABLES
CURRENT
Good and services tax
Accrued expenses
Superannuation payable
Trade creditors
Withholding taxes payable

17.

14,381

40,541

30

PROVISIONS
CURRENT
Provision for employee entitlements

19.

7,611
6,600
5,004
16,294
5,032

BORROWINGS
CURRENT
Bank overdraft

18.

6,050
4,986
3,345

3,668

6,183

RELATED PARTY TRANSACTIONS
Related Parties
There were no related parties or members of their families.

20.

ASSOCIATION DETAILS
The registered office of the company is:
Townsville Hospital Foundation
The principal place of business is:
Townsville Hospital Foundation
100 Angus Smith Drive
Douglas OLD 4814
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TOWNSVILLE HOSPITAL FOUNDATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 201 8
Plant and
equipment

Motor
vehicles

s

Total
$

21. (a) MOVEMENT IN CARRYING AMOUNTS
Movements in the carrying amounts for each
class of propeny, plant and equ1pment.
Balance al t July 2016
Oeprecialion expense

22,606
(5,874)

2,496
p.278)

25, 102
!7.152)

Carrying a mou nt at 30 June 2017

16,732

1.218

17,950

Depreciation expense

(5.874)

!1.218)

!7.092)

Carrying amo unt at 30 June 2018

10,858

10,858
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TOWNSVILLE HOSPITAL FOUNDATION
MANAGEMENT CERTIFICATE OF
TOWNSVILLE HOSPITAL FOUNDATION

These general purpose financial statements have been prepared pursuant to s.62 (1)(a) of the
Financial Accountability Act 2009 (the Act) , s.43 of the Financial and Performance Management
Standard 2009 and other prescribed requirements. In accordance with s.62(1 )(b) of the Act
we certify that in our opinion:

a) the prescribed requirements for establishing and keeping the accounts have been
compiled with in all material respects; and
b) the financial statements have been drawn up to present a true and fair view, in
accordance with prescribed accounting standards, of the transactions of the Townsville
Hospital Foundation for the fi nancial year ended 30 June 2018 and of the financial
position of the Foundation as at the end of that year; and
c) these assertions are based on an appropriate system of internal controls and risk
management processes being effective, in all material respects, with respect to financial
reporting throughout the reporting period,

Chairperson

Associate Professor Anthony Leicht

General Manager @,Higgins

Dated this 30 Day of August 2018
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Townsville Hospital Foundation
Independent Auditor's Report to the Board of Townsville Hospital Foundation
Opinion
We have audited the financial report of Townsville Hospital Foundation (the Foundation). which comprises the
statement of financial position as at 30 June 2018, the statement of profit or loss and other comprehensive
income, statement of changes in equity, and statement of cash flows for the year then ended, and notes to the
financial statement, including a summary of significant accounting policies, and certificate given by the
Chairperson and General Manager.
In our opinion, the accompanying financial report of the Foundation has been prepared in accordance with
Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, including:
i. giving a true and fair view of the Foundation's financial position as at 30 June 2018 and of its
financial performance and cash flows for the year ended; and
ii. complies with the Financial Accountability Act 2009, the Financial and Performance Management
Standard 2009, the Australian Charities and Not-for-profit Commission Act 2012, the Australian
Charities and Not-for-profit Commission Regulation 2013 and Australian Accounting Standards.
Basis for Opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Report section of
our report. We are independent of the Foundation in accordance with the auditor independence requirements
of the Accounting Professional and Ethical Standards Board's APES 110 Code of Ethics for Professional
Accountants (the Code) that are relevant to our audit of the financia l report in Australia. We have also fulfilled
our other ethical responsibilities in accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.
Responsibilities of the Directors for the Financial Report
The Board of the Foundation is responsible for the preparation of the financial report that gives a true and fair
view in accordance with Australian Accounting Standards and the Australian Charities and Not-for-profits
Commission Act 2012 (ACNC Act), Financial Accountability Act 2009, the Financial and Performance
Management Standard 2009, and fo r such internal control as the Board determines is necessary to enable the
preparation of the financial report that gives a true and fa ir view and is free from material misstatement,
whether due to fraud or error.
In preparing the financial report, the Board is responsible for assessing the ability of the Foundation to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the Board either intend to liquidate the Foundation or to cease operations,
or have no realistic alternative but to do so.
Auditor's Responsibilities fo r the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that included our opinion.
Reasonable assurance is a high level or assurance, but is not a guarantee that an audit conducted in
accordance with the Australian Auditing Standards will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users take on the basis of this
financial report.

Coutts Redington Pty Ltd ACN 075 917 556

0

'01 POBox 1184,AitkenvaleQLD4B14
The Plaza. 278 Ross River Road, Aitkenvale OLD 4814 J 07 47960888
0 127Thuringowa Drive, Kirwan OLD 4817 J 07 4723 1411
fili1l mali@Couttsredington.com.au
~ www.couttsredington.com.au

LiabHity Limited by a scheme approved under Professional Standards Legislation
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Coutts Redington
TOW029:GR:AT:VG

30 August 2018

A further description of our responsibilities for the audit of the financial report is located at the Auditing and
Assurance Standards Board website at: http://www.auasb.qov.au/auditors files/ar3.pdf. This description forms
part of our auditor's report.
Coutts Redington

Greg Redington
30 August 2018
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