The Royal Hotel Paddington
Win a trip to London
Terms and Conditions
237 Glenmore Road, Paddington
ABN: 87 606 962 770
Promotional Period
Entries open at 10.00am AEST on Monday 1 October 2018 and close at 6:00pm AEST on Thursday 13
December 2018 (Promotional Period).
Terms and Conditions
1. Information on how to enter and the prize forms part of these Terms and Conditions. By entering,
entrants acknowledge that they have read and understood these Terms and Conditions.
Participation in this promotion is deemed acceptance of these Terms and Conditions.
2. Entry is only open to Australian residents as of the date of entry, who submit their entry into this
promotion in accordance with these Terms and Conditions.
3. Employees, managers and directors of the Promoter and agencies associated with this promotion,
and their immediate families, are ineligible to enter. Immediate family means any of the following:
spouse, ex-spouse, de-facto spouse, child or step-child (whether natural or by adoption), parent,
step-parent, grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, stepbrother, step-sister or 1st cousin.
4. The Promoter reserves the right, at any time, to verify the validity of entries and the eligibility of
entrants (including an entrant’s identity, age and place of residence) and to disqualify any entrant
who submits an entry that is not in accordance with these Terms and Conditions or who tampers
with the entry process. Errors and omissions will be accepted at the Promoter’s discretion. Failure by
the Promoter to enforce any of its rights at any stage does not constitute a waiver of those rights.
5. Multiple entries are permitted. One entry per day during the promotional period is valid.
6. If there is a dispute as to the identity of an entrant, the Promoter reserves the right, in its sole
discretion, to determine the identity of the entrant.
7. Entrants can submit an entry by entering their details via the entry form or digital services on the
hotel premises (e.g. Ipad), or through the promoter’s website.
8. Entries open at 10.00am AEST on Monday 1 October 2018 and close at 6:00pm AEST on Thursday
13 December 2018 (Promotional Period).
9. The winner will be drawn at 7pm AEST on Thursday 13 December 2018 at the Promoter’s
premises, Royal Hotel Paddington, 237 Glenmore Road, Paddington, NSW, 2021. This will be a Must
Be Won draw.
10. The entrant must be present and inside The Hotel premises at the time of the draw to claim the
prize.
11. The entrant claiming the prize must identify themselves and prove their identity and eligibility to
the reasonable satisfaction of The Hotel within four (4) minutes of the draw being announced in
order for a prize to be awarded to them. The entrant may only claim a prize by presenting
themselves personally at the designated promotion area and host.
12. If the entrant fails to present themselves as per term 11 the prize will be redrawn as per The
Royal Hotel Must Be Won draw. If the prize is not claimed after two (2) regular draws a second
chance draw will take place.
13. The second chance draw will be drawn every four (4) minutes until won or 10.00pm.

(whichever is the latter), beginning at 8:08pm on Thursday 13 December, The Royal Hotel Draw
Must be Won Draw.
14. The Winner’s name will be published on The Promoter’s Facebook page.
15. The Promoter’s decision on all aspects of this promotion is final, but subject to state and territory
legislation and no correspondence will be entered into.
16. Total Prize Value $4000AUD (including GST) as at 5/09/18.
17. There is one winner in the competition and one prize. The prize is:
• $4000 flight centre voucher. This will cover reasonable cost for 5 nights accommodation and
return flights to London.
18. The prize in total or any part of is not transferable or exchangeable and cannot be taken as cash.
19. If a prize is unavailable, the Promoter, in its discretion, reserves the right to substitute the prize
with a prize to the equal value and/or specification, subject to any written directions from a
regulatory authority.
20. The collection, use and disclosure of personal information provided to The Hotel in the course of
the promotion is subject to these conditions and is otherwise governed by The Hotels Privacy Policy.
21. The Hotel is not responsible for the entrants being located in areas within The Hotels premises in
which PA announcements are not able to be heard, nor for the audible integrity of the PA
announcements anywhere on The Hotel premises.
22. If this promotion is interfered with in any way or is not capable of being conducted as reasonably
anticipated due to any reason beyond the reasonable control of the Promoter, including but not
limited to technical difficulties, unauthorised intervention or fraud, the Promoter reserves the right,
in its sole discretion, to the fullest extent permitted by law (a) to disqualify any entrant or any
entries in its absolute discretion; or (b) to modify, suspend, terminate or cancel the promotion, as
appropriate. For example, the Promoter may disqualify: (a) any entries that tamper with, or attempt
to tamper with the entry process; (b) any entries that contain material that is obscene, indecent,
objectionable, defamatory, libellous or otherwise contravenes an applicable law or infringes any
third party rights; (c) any entries that the Promoter considers inappropriate for any reason; (d) any
individuals found entering who corrupt or affect, or attempt to corrupt or affect, the administration,
security, fairness or proper conduct of the entry process. The Promoter’s decision in relation to
disqualification is final and no correspondence will be entered into, subject to any written directions
from a regulatory authority.
23. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude
or modify the statutory consumer guarantees as provided under the Competition and Consumer Act,
as well as any other implied warranties under the ASIC Act or similar consumer protection laws in
the State and Territories of Australia.
24. Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees,
the Promoter (including its respective officers, employees and agents) is not responsible for and
excludes all liability (including for negligence), for any personal injury; or any loss or damage
(including loss of opportunity); whether direct, indirect, special or consequential, arising in any way
out of: (a) any technical difficulties or equipment malfunction (whether or not under the Promoter’s
control); (b) any theft, unauthorised access or third party interference; (c) any entry or prize claim
that is late, lost, altered, damaged or misdirected (whether or not after their receipt by the
Promoter) due to any reason beyond the reasonable control of the Promoter; (d) any variation in
prize value to that stated in these Terms and Conditions; (e) any tax liability incurred by a winner or
entrant; or (f) use of a prize.
25. By submitting an entry into this competition entrants consent to receive promotional and other
marketing messages from the Promoter (including messages sent electronically for an unlimited
period of time). Entrants will be able to opt-out at any time by following the instructions included in

each message sent by the Promoter.
26. The Promoter collects personal information and keeps it on a database in order to conduct,
administer and publicise the promotion and may, for this purpose, disclose such information to third
parties, including but not limited to agents, contractors, service providers, prize suppliers and its
marketing and promotional agencies, information technology providers, database providers and
overseas related bodies corporate. Entry is conditional on winners providing this information. The
Promoter may, for an indefinite period, unless otherwise advised, use the information for
promotional, marketing, publicity, research and profiling purposes, including sending electronic
messages or text messaging the entrant.
27. The Royal Hotel Paddington adheres to the current NSW Privacy and Personal Information
Protection Act 1998. If you have any questions regarding this, please contact The Hotel on 02 9331
2604
28.The Promoter is The Royal Hotel Paddington. 237 Glenmore Road, Paddington, NSW, 2021. ABN:
87 606 962 770.
29. A copy of these terms and conditions can be found at The Hotel’s Main Bar and on the website at
www.royalhotel.com.au throughout the promotional period.
30. Authorised under: NSW permit number: LTPS/18/28356

