Dear valued client, we trust this finds you well. Please take the time to read the material below as it has some important
information regarding your investment property.

Queenstown Accommodation Centre & Accommodation Wanaka Team Tree

Queenstown & Wanaka Rental Market
Rents in Queenstown & Wanaka are still stable but with more new houses coming to the market offering good
quality homes for tenants, some older properties that require a face lift may take longer to rent than previously.
It’s recommended that around 10% of annual rental income is put aside for maintaining your investment
property, sometimes more for older properties. If your property has a body corporate/strata, a ten year
maintenance plan should be covered in your annual fees. If you have a standalone house, having a maintenance
plan for your property will help you understand where maintenance is required, when it’s required and an
approximate cost. Your property manager already arranges annual chimney sweeps for properties with fires,
gutter cleaning when required - in some areas with a lot of trees surrounding the properties should be annually.
Issues found or reported during the Maintenance Inspection will be detailed in your 12 weekly inspection
reports so remember to read these thoroughly. If there are any urgent issues your property manager will call
or email you as soon as they are notified and help find a solution. We like to be proactive with our rental
properties and as we know, prevention is better than a cure! If your property is of an age where it may be in
need of a facelift, we can put you in touch with our trusted tradesmen who will be able to provide you with the
right advice.

Legislation Updates & Maintenance
Tenant Letting Fees
An email was recently sent regarding the legislation change on tenant letting fees. As
of 12th December 2018 costs associated with a new tenancy will be passed on to the
owner. If you have not received this email please let us know.

Insulation Legislation
Please be aware that the insulation upgrades, where required, will need to be
completed before June 2019. QAC & AW have arranged for properties in the
portfolios to be inspected and a report provided along with a quote if the property
requires insulating. If you have been provided with a quote, we recommend this is
done ASAP to avoid the mad rush and lack of tradespeople closer to the
requirement date.

Heating Legislation
Heating & ventilation is an essential part of maintaining a healthy home. All rental
properties are now required to supply an adequate form of heating in the living areas
e.g. heat pumps (being the most efficient) or log burners. Your property manager will
note on your inspection report if your house requires additional heating. They will
follow through with a quote for a heat pump as these don’t require consent from the
council to be installed and are the most convenient and safe option for tenants.

Summer Maintenance
Please see below suggestions for maintenance to keep your property up to a high
standard. If you would like us to arrange this, please email your property manager.






Gutter clearing if required
Garden maintenance & tree pruning
Exterior cladding/window cleaning
Spider spraying
Water blasting and moss removal from driveways and paths

Tenant Updates

Property
Inspections
We conduct regular maintenance
service inspections (MSIs) every 12
weeks to better protect your asset.
As always, you are provided with a
report including time-dated photos to
keep on file in case your insurance
company ever requests them.
It is important to take note when
inspection reports are emailed to you
as they may outline important issues.
We want to keep your property to a
high standard to try and avoid any
unnecessary damage and costs.
Remember,
we
don’t
charge
disbursement fees when organising
maintenance, you will receive invoices
from our trusted tradespeople with
your statements.

If you’re looking to
invest further in the
Queenstown or
Wanaka area, please
do not hesitate to
contact us.

Tenants will be sent their newsletter reminding them of their responsibilities coming
into Summer.
These include lawn and garden maintenance.
It also reminds them that they are responsible for the maintenance of smoke alarms
and to change the batteries if they start beeping. We also test them and check their
expiry dates during maintenance inspections.

Finally, best wishes
from the team at
QAC & AW.

