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1. INTRODUCTION

Prism is a horse racing management system that streamlines the Stable workflow process,
reducing pain points and improving efficiencies.

The system was designed from the ground up with several leading Trainers, documenting
and digitalizing the entire stable operations.

As a modular, work-flow management tool it has multi-login options for Staff, Suppliers and
Owners, all with various security and permission settings.

And being cloud based with web, mobile and tablet interfaces, it is your one stop shop to
manage all facets of your Stable from anywhere at any time.

This manual outlines how to use the key functions of the system and includes links to video
demonstrations for each item.

For additional information and support, please email us via support@prism.horse or
visit/like/follow us using the links below.

Platform Access

Web Login https://Iwww.prism.horse/portal/login
Apple App Download iTunes Store
Android App Download Google Play

Platform Access (Beta/Test version)

Web Login https://beta.prism.horse/login

Apple App Download iTunes Store

Android App Download Google Play

Website www.prism.horse

Contact Form www.prism.horse/contact

Facebook https://www.facebook.com/prismhorse
Twitter https://twitter.com/prism _horse
Instagram https://www.instagram.com/prism _horse/
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2. REGISTRATION AND SET UP

2.1 REGISTRATION

While Prism has profiles already set up for every trainer in Australia, you need to register
and have your account activated before you can start using the system.

To set up your Prism account, please get in contact with Prism via support@prism.horse to
set up your Username and Password.

Your Username will generally be your existing email address. Owners login details will also
feature their email as their Username and a password of their choosing.
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2.2 LOGIN
1. Visit https://www.prism.horse/portal/login
2. Enter your username or email
3. Enter password
4. Click Login where you will be redirected to the main page

< C' @ Secure https://www.prism.horse/portal/login

Forgot Password

To register your interest in Prism,
please contact us here
CONNECT WITH PRISM

@000
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2.3 FORGOT/RESET PASSWORD

Visit https://www.prism.horse/login

Click Forgot Password link in the login screen

Enter the email address that you used to register to the system

Click Continue to submit

The system will then send you an email where you can set a new password by
clicking on the Choose your new password button.

You will then be taken to a Reset Password page where you can enter your new
password

7. Click Reset Password again to confirm and then use your Email and New Password
to login again.

arwNhpE

o

NOTE: You can also use this for Owners who don’t know their Username or
Password. Simply follow the steps above, entering their email into the Step 3 and
they will then be sent a reset email to follow as per Steps 5-7.

000 < 0 horse.prism.com ¢ h a O [&

~w Password

Link to reset password imos

Prism Support 9:33 PM (0 minutes ago) . -
tome =

You recently requested & password resst for your Prism account,

Your username is: ab@prism.horse

‘CHOOSE YOUR NEW PASSWORD

22004316802970e208

@ Secure hitps://www.prism.horse/portaljresetpassword

“£prism

RESET PASSWORD
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2.4 CHANGE PASSWORD

Login to your Prism portal via https://www.prism.horse/login

Click on your profile in the top right hand corner
Click Change Password

Type in current and new passwords

Click Save

arbdE

e0® ¢« > M beta.prism.horse/racing ]

Change Password

CURRENT PASSWORD
[[Furent pasea

NEW PASSWORD

RETYPE NEW PASSWORD
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2.5 LOGOUT

1. Click on your profile in the top right hand corner
2. Click Logout

000 < um] beta.prism.horse/horse

€ Horse

a Aeroplane # Edit Horse ,

All Status #  Allocations 3 profie  Statistics  Racing  Media  Report  Trackwork  Procedure  Transport  General  Mote
Absolution
Admirabeel TOTAL RESULTS WIN PERCENTAGE PLACE PERCENTAGE AVERAGE PRIZE MONEY
T N = . “1 =

Akavoroun FIRM GOOD SOFT HEAVY

0-0-0-0 2:0-0-0 1-0-0:0 0-0-0-0 LLL]
Alabama Charge "
All American X Kirovskaya

*Updated at next Nomination

All Too Hard X Annamarie Filly
AllToo Royal LASTS FIRST UP SECOND UP THIRD UP

175 2100 $15650  1-000 $625  0-0-0-0
Aloisia
Always CLOCKWISE ANTI-CLOCKWISE STRAIGHT TRACKS ONLY

0000 3100 $16275  0-0-0-0
Americain X Believabeel Filly
Americain X Lavenham TURF TRACKS ALL WEATHER ONLY NIGHT
Americain X Southern Link Colt 2.00:0 $1,625 1100 $14,650  1-0-00 5625
American Beauty GROUP 1 GROUP 2 GROUP 3
Ameriwin 0-0-0-0 0-0-0-0 0-0-0-0
Ancher Weoman LISTED WEIGHT FOR AGE SET WEIGHTS
Annalotte 0-0-0-0 0-0-0-0 11-0-0 $14,650
Annapuri

2016-2017 SEASON 2015-2016 SEASON 2014-2015 SEASON 2013-2014 SEASON
Aristobeaux 3100 $16275  0-0-0-0 0-0-0-0 0000
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2.6 PROFILE

BASIC INFORMATION

1. Click on your profile in the top right hand corner
2. Click Edit Profile

3. Adjust details as required

4. Click Save

288 < > @D beta.prism.horse/horse &

=

g

[+]
+

Edit Profile

EMAIL DISPLAY NAME

Clinton McDonald

DATE OF BIRTH

8 01 jan 1570

SUBURB

POSTCODE

COUNTRY

Key Profile Items:

Avatar: Image of you displayed through the system

e Username: Name you provided when signing up. This can only be changed by the
Prism Administrators upon request — email support@prism.horse
First Name: Your personal first name
Last Name: Your personal surname

e Email Display Name: Name that will be shown in the 'From' section of your emails
to owners and stakeholders

e Date of Birth: Your date of birth

¢ Mobile: Your mobile phone number

e Location: Stable location where you predominantly work. Select from pre-configured
drop down list or add new location by clicking Add New.

e Stable: Name of your stable or organisation
Address/Postcode/State: Address of your primary stable

e Email Address: Primary email used to receive notifications from Prism. Default is
the email used to register. You can add alternative email addresses (by clicking on
Email List) should you wish to use alternative email addresses to stay informed

Prism Online User Manual v2.0 8
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AVATAR

The Avatar is the thumbnail image that your staff, owners and other uses of the system will
see

1. Click on Avatar image (the picture in the circle)
2. Click Upload a Photo and select the image to be used
3. Adjust image by using the slider underneath the image and/or dragging image to
crop within the circle
4. Click Save
008 < > M beta.prism.horse/horse [V m @ O |+
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EMAILS

The email address with yellow star is the current primary email and where all communication
will be sent. You can also add additional emails as required.

o000 < > lum] beta.prism.horse/racing [} i} [s) [+] |+

Edit Email

ADD NEW

EMAIL LIST

daron@daronmahentracing.com.au

cm@cmr.com

Add New Email

Nooksc whpE

o

Type email address into ADD NEW box.

Click [+] button

Email address is added to the list with exclamation icon, meaning the email needs to
be verified

Click OK to close Edit Email screen

Click Save

An email will be sent to get your email validation link

Check inbox of the email address (including Spam and Trash folders) for the
validation email

Click on the link in the email to verify

Set new Primary email address

1.

ouprwWN
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Click on the grey star next to the email address that you wish to make the Primary
email.

Click Yes to confirm

Email address will then be put first in the list with yellow star icon

Click OK button to close Edit Email screen

Click Save

You will be logged out and required to log back in to finalise the process
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2.7 NOTIFICATIONS

Notifications is where Prism inform and alerts you to updates within your stable.

You can select the channel that you would like to receive each notification in, whether that
be web (red icon in notifications menu), mobile (via push notification) or email.

To configure your notifications:

1. Check / uncheck the items you wish to be notified about and how you want to be
notified
2. Click Save

[EJ

o000 < > M beta.prism.horsefracing [} o [+] =

Notifications
TIME ZONE
(GMT +10:00) Canberra, Melbourne, Sydney =
NOTIFICATIONS
HORSE
New Horse Added

New Horse with Same ID - Merge Horse

Location/Status updated by delegated staff

Location History Edited by delegated staff

New Horse with Same D - Merge Horse by delegated
staff

TASK
New Task created by delegated staff
Task Updated by delegated staff
Task Deleted by delegated staff
Task Completed

Task Overdue

Remindmeat each day
MEDIA
New Media created by delegated staff

Media Updated by delegated staff

Key Notification types:

e New Horse Added: A new horse has been added to your Horse List — manually or
via Racing Australia daily registration file

e New Horse with Same ID — Merge Horse: A new horse registered and added that
shares the same profile details as an existing un-registered horse. You can merge
these two together to keep the historical data of the un-registered horse

e Location/Status updated by delegated staff: Notification of changes to a horse’s
location or status by a staff member (who you have assigned the relevant permission
to)

o Location History edited by delegated staff: Notification of changes to a horse’s
location or status by a Staff member (who you have assigned the relevant permission
to)

¢ New Task/Media/Owner/Staff that has been created/updated/deleted by
delegated staff: Notification where a staff member (who you have assigned the
relevant permission to) has actioned a task, media, owner or staff

e Task Completed: Notification of when a task has been completed
Task Overdue: Notification and list of overdue task provided at a set time each day

Prism Online User Manual v2.0 11
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e New Horse Access Request by Owner: Notification of when an owner has
requested access to a horse in your stable

o New Owner/Staff live on the system: Notification when a new owner or staff
member have registered and live on the Prism system

o Horse not updated flag: Set a flag to appear next to the horse if it has not had an
update in [X] days.

Any time new notification comes through, a badge number appears in red next to Notification
item in the top navigation to indicate the number of new items.

Click Notification in the top navigation to see the items from the last seven days and then
click on the individual item to be taken to that section of the system for full details.

00 e < m beta.prism.horse/horse [v] ] (a1 [+)

) Ability # EdicHorse || © Add Task m

All Status 5 All Locations & B

ofile Statistics Racing Media Report Trackwork Procedure Transport General

. HORSE CODE SIRE DAM COLOR SEX
Action Packed (NZ) 985079 Reward for Effort Paerca Bay Gelding
Aislinn (N2) - o
e0e < Fig beta.prism.horse/horse ul ;o |F

Al Maher X Love For
Alaskan Sun &prism @ Notifications | & 5
All Come True -
All Too Hard Filly

w4 50me tasks that are currenty 7 EditHorse || © Add Task m
All Too Hard X Galve ‘overdue. Click here to check them.

All Well

All Status $ ALK
All Well (IRE) Allan Bennetto has completed the

m Procedure task for Multiple Horses
Ambidexter X Miss 8

IR AM ¢ e
Action Packed (NZ) SIRE o OLOR SE

Andioli Reward for Effort Paeroa Bay Gelding
Alstinn (ND) «f  Aian Bennettois nowlive on Prism
Anneka
Al Maher X Love Far Rans oAD AsE RACING COLOURS
Ancther Fia 26 58p 2012 4v0 White, Red Epaulettes, Royal Blue And Red Spots Sleeves
. B Alaskan Sun < NewHorse. Hot Shot Harry, is registered
with same profile details as an existing
Arch Fire
All Come True horse
Aspenet All Too Hard Filly
Atmospherical Al Too Hard X Gabrez CURRENT PREVIOUS TRANSACTION HISTORY [ +]
Atone
Alwell Name Shareholding Last Purchased Last Sold Gst Prism Registered Action
All Well (IRE)
0.00%
Ambidexter X Miss Bridport
Andrioli P & K PROPERTY Investime 0.00%

Anneka
Total Ownership Share

Another Flag
Arch Fire LOCATION HISTORY m
Aspenet
Atmospherical Location Duration From To
Atone

Caulfield - IN WORK 3days 23 May 2017 Present

Baghdad Comet

Balle D'Or
Bar Fiyer (N2)
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2.8 NO HORSE UPDATES ALERT

This reminder alerts you to when a horse and its owners has not been updated for a certain
period. Updates are defined as any media (photos, images, audio, documents) and reports
(pre/post-race, general) and excludes notifications, acceptances and results.

You need to input the number of days you want to be alerted if a horse has not had an

update (i.e., 14 days, 30 days) and from there Prism will assign a yellow alert next to any
horse that has not had an update in those number of days.

[ ] ® < [im] beta prism.horse/horse

v
=
o
©
m

All Status v All Locations &
Beliveau
Bell Choisir HORSE CODE SIRE DAM cOLOR SEX
Unregistered The Champ Thee Auld Hussie Bay Filly
Bellasconi
Belrock Lighthouse ORIGIN FOALED AGE RACING COLOURS
Australia 14 Oct 2014 2v0
Benhassi (NZ)
Bianconi (USAVLa Rossa 10 e
Biloxi
Black Mary CURRENT | PREVIOUS | TRANSACTION HISTORY B
Black Ninja
y TN!"OH:P—M:S:W Sharehalding Last Purchased Last Sold GST Prism Registered Action
Bluesky Writer o Media update days
° There are currently no Gwners listed for this Horse
Bondarchuk

LOCATION HISTORY m
Bondarenko

Bourne Supremacy

Location Duration From To Action
Brolago
Bunton (AUS) Aquis Farm - Breaking In 4 days 22 May 2017 Present

Burnewang - N/A 5 days 17 May 2017 22 May 2017 °
Cahuenga
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2.9 TIMEZONE SETTING

To enable natifications and reminders to be sent at the right time, you need to ensure the
timezone setting on your profile is set to the right region.

To set you timezone:

1. Click on Time Zone drop down box
2. Select the correct timezone your Stable operates in
3. Click Save

e0e < > m beta.prism.horse/horse (] t (] (+]

Notifications

TIME ZONE

(GMT +08:00) Ulaanbaatar

(GMT +09:00) Osaka, Sapporo, Tokyo v  MOBiLE~ EMAL »
(GMT +09:00) Seoul

(GMT +09:00) Yakutsk

(GMT +09:30) Adelaide

(GMT +09:30) Darwin

(GMT +10:00) Brisbane

(GMT +10:00) Canberra, Melbourne, Sydney
(GMT +10:00) Guam, Port Moresby

(GMT +10:00) Hobart

(GMT +10:00) Viadivostok

(GMT +11:00) Magadan

(GMT +11:00) Solomon Is., New Caledonia
(GMT +12:00) Auckland, Wellington

(GMT +12:00) Coordinated Universal Time+12
(GMT +12:00) Fiji, Marshall Is.

(GMT +12:00) Petropaviovsk-Kamchatsky - Old

(GMT +13:00) Nuku'alofa
Task Deleted by delegated staff
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2.10 REMINDERS

You can set general reminders to help you stay on top of things and remind yourself about
items in the future.

Select Reminders

Select the Time and Date you would like to be reminded
Input the description for the reminder.

Click [+] button to add the reminder to the list

PwbhE

Reminders will stay displayed in this section until you delete them or once the notification
has been sent.

o000 < > [im] beta.prism.horse/horse ] fuil a [+] +

Set Reminder

E2 09:0001 Jun 2017

REMINDER TIME DESCRIPTION

09:00 01/06/2017 Jase to send out invitation to all owners to sign up to Prism
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2.11 CONFIGERATION

Every stable is different, which is why Prism has a built-in configuration module to enable
you to customise your system to your own operations and way of doing things.

This includes specific items, abbreviations, clear day procedure alerts, locations and status.
When updating these items, you will then only see these options from your drop-down fields.

To access this section, click on your name in the top right corner of the screen and select
Configure.

& C' | @ Secure https://www.prism.horse/portal/horse/154/105371/profile - Q w 0

Configure Master Data

SCREEN ADD NEW

‘ kelect Form l Add Item

VALUE LisT

Procedure |

Horse Location & Status 1Dirt

Barn/Box 1800E Imp 400
Owner Group Pool Track

Transport - Vehicle 12008

1800E Imp 600

1000E Imp 600
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2.12 CONFIGERING TRACKWORK

Presets relating to trackwork include:

e Gear: Gear as used by the stable on your horses. Default settings are based on
Racing Australia list.

o Pre-work: All defined pre-work items you can assign to a horses trackwork
session
Work: All defined work items you can assign to a horses trackwork session
Post-work: All defined post-work items you can assign to a horses trackwork
session

e Group: The name of a dedicated group you wish your horses to work in (i.e.,
Group 1, Treadmill Group, Water Walker)

To customise and add new trackwork:

1. Select Trackwork in screen section

2. Select the Label you wish to customise (Gear, Pre-work, Work, Post-work drop,
Group)

Current selection will display in Value List

Enter the new value you want to add to the Label in the ADD NEW list

Click B8 button to add it to the list

o gk w

Click OK

beta.prism.horsefracing

Configure Master Data

SCREEN ADD NEW

Trackwork -

LABEL VALUE LIST

Select Fleld Muffs

Approved Race Plates (Frant and Hind)

Pre-work Approved Race Plates (Front)
Work

Approved Race Plates (Hind)
Post-work

Group Bandages
Bandages (Front)

Configure Master Data

SCREEN ADD NEW

Trackwork v | E-trakkd \

LABEL

VALUE LIST

Gear 1 Eye Blinker N/S 1

1 Eye Blinker O/S
Approved Race Plates (Front and Hind)
Approved Race Plates (Front)
Approved Race Plates (Hind)

Bandages

Prism Online User Manual v2.0



<gprism

2.13 CONFIGERING PROCEDURES

Select Procedures in screen section to see a full list of default procedures. You can add
your own procedures, including abbreviations and your own clear day rules to best configure
the procedures set up to your stable.

By adding your own clear day rules into Prism, the system will alert you if there is any issue
around the timing of a procedure and a race.

To customise and add a new procedure:

Select Procedure in Screen section

Select Custom in the Category drop down

Input the name of the procedure in the Add Item box.
Input any Clear Days required for this procedure (optional)
Click B3 putton to add it to the list.

Click OK

e

090 < > M@ beta.prism.horse/horse (] [u] a [+] F

Configure Master Data

SCREEN

Procedure

PROCEDURE CATEGORY VALUE LIST

2in 1 Vaccine

Accent
2in 1 Vaccine (3) ACP
Accent(1) Boost Paste

ACP(3)
Boost Paste
Bute (7)
Clair Gel (7)
Dexapent (3)
Electro Paste
Emser Salts

Bute

Clair Gel

Gentamicin (1)
Kenacourt (7)
Lasix (2)
Metacam (3)
Penicillin (28)
Rakelin (7)

Salina (1)

Prism Online User Manual v2.0 18




< 0ri
<gprism
2.14 CONFIGERING LOCATION AND STATUS

Location and Status presets can be configured independently or linked together. For
example, if you have a spelling property, you can link that property location to the spelling
status such that it will always update the status to spelling when a horse is moved there.

To view list of available location and status, select ‘Location’, ‘Status’ or ‘Location and Status
Presets’ from the Screen drop down.

To customise and add a new Location or Status:

1. Select Location (or Status) from Label.
2. Input new value into Add New box.

3. Click B3 button to add it to the list.

4. Click OK

To link existing Locations with a Status:

1. Select Location & Status Presets from Label.

2. In Add New, select the Location

3. Select the Status in the drop down you wish to link
4. Click B9 putton to add it to the list.

5. Click OK button to complete.

o0® < > [im] beta.prism.horse/racing (V] 0| a [+] g

Configure Master Data

SCREEN ADD NEW
Horse Location & Status
LABEL VALUE LIST
Location & Status Presets M LOCATION
Booralite Park
Caulfield
Caulfield
Pakenham

Pakenham
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2.15 CONFIGERING BARN AND BOX

For each Location, you can also set the Barn and Box to enable you to assign those to each

Horse.

To set up Barn and Boxes:

1.

2.
3.
4

o 0

Select Barn/Box from Screen

Select the Location of where want to add your Barn and Box

Type in the name of the Barn in the Add New Barn box and click 8 button

Once the Barn is highlighted in blue, you can then add the numbers in the Add New
Box section and click ¥ button

Continue this process until all Box numbers have been added to the Barn

Click OK to save.

& C' | @ Secure https://www.prism.horse/portal/horse/154/105371/profile - Q w 0
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SCREEN ADD NEW BARN ADD NEW BOX
Barn/Box v ‘ Barn A n Add Item
LOCATION

Caulfield

,
2
3
4
5
6
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2.16 CONFIGERING OWNER GROUPS

You can create groups of Owners for specialist Stable Updates such as specific types of
owners, stayer/sprinter preference etc.
To create a group:

1. Select Owner Group from Screen

2. Click the blue + and enter the name of the Owner Group

3. Select the Owners from the Owner drop down and click % button to add them to
the Group

4. Click OK

Now when send out a Stable Update to that Group, only those in that Group will be sent the
update.

o209 < > [im] beta.prism.horse/horse ¢ i a [+] e

{3 Owner successfully updated

SCREEN SELECT OWNER

Configure Master Data

Owner Group

OWNER GROUP +  VALUELIST
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2.17 REORDERING OF CONFIGERATION

If you wish to reorder the layout of any of your configurations so that the most used items
appear at the top of your drop downs, you can do that by dragging and dropping each item
and manually placing it in the order required.

Once done, this new order will appear in the corresponding drop down field for the relevant
task.

090 < > m beta.prism.horse/horse ¢ t (o) (+] e

Configure Master Data

SCREEN

Procedure

PROCEDURE CATEGORY VALUE LIST

Custom % 2in 1 Vaccine

Boost Paste

Clair Gel
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