
 
 

Dear Customer, 

 

COVID-19 has been a challenging time for the industry, and we were excited to hear the lifting of further 

restrictions to allow more patrons in venues as of 1st June.   

Over the past few weeks, we’ve been able to partner with many of our customers to prepare for the eventual 

re-opening of venues, helping to ensure systems are ready, floor moves have been completed as required and 

that you have what you need in the form of payment assistance to get you through this interim period.   

We’re also excited that many of our staff have returned to help with the recovery and as of 1st June, many 

more of our Aristocrat family members will be back on board, ready to support you as you reopen and rebuild 

the industry. 

As we venture into this next phase, Aristocrat would once again like to assist you, as follows: 

Access/Type 4 contracts and Systems price payments: Aristocrat will continue to defer all invoicing 

relating to your Access and Type 4 contracts, as well as System Price payments, which are due in April, May 

and June, to a date to be advised, in writing by Aristocrat.  

Maintenance Services: Aristocrat will recommence the normal provision of services under Hardware 

Maintenance Agreements from 1 June 2020. However, Aristocrat would like to continue our support and 

assistance by waiving Maintenance Fees (excluding charges for services and parts that are not included 

under your Hardware Maintenance Agreement) for the month of June 2020.   

Software Support payments: For customers with current Gaming System Agreements, Aristocrat will be 

suspending invoicing and direct debits payments relating to System Software Support Fees (including any 

Enhanced Functionality Software Fees) for the period up to and including 30 May  2020 and you will not 

be charged such fees during this period. Aristocrat will recommence invoicing relating to such fees in June 

2020, with payments due in July 2020.    

We will review the above position, taking into account further developments, at the 30th day of each month. 

Our focus is to be there to support you as you open your doors and we hope this will help you as you 

transition back into operation. 

Our focus continues to remain on the health, safety and wellbeing of our people, their families and our 

customers so we’ll also be supporting you with best practice safety standards in mind, such as PPE, social 

distancing measures and any other safety standards that meet the needs of our customers. Please notify our 

representatives of your requirements now or as they arrive at your venue.  

We wish you all the success as business reopens and look forward to continuing to provide the high level of 

support and service that you have come to expect from us. 

As always, you can contact Aristocrat via our Call Centre between 7am and 5pm, Monday to Friday 1800 
150 432 or via your Aristocrat representative who will happily provide any solutions you require.  

Please note, as per previous correspondence, that this update does not constitute a waiver of any of 

Aristocrat’s rights.  

We look forward to working with you. 

Best wishes  

 

David Ronson 


