AHA NSW Industry
Partners & Suppliers
We provide the following for the assistance of members as a summary of the range of general relief commitments and offers of support as announced by industry
suppliers.
(Note: This the extent of information provided by suppliers to date – as further information comes to hand this will be updated)

Supplier

General Arrangements Announced
Kosciuszko tickets now on sale!
One of the world’s richest country races returns to Royal Randwick this October
17th!
To celebrate the highly anticipated return of The Kosciuszko for 2020, Racing
NSW is giving punters the chance to get in on the action and win a share in a
horse for race day!
To enter, all punters need to do is purchase a $5.00 Kosciuszko ticket from an
EBT terminal in any NSW TAB retail outlet, or via the TAB App and TAB.com.au.
Ticket holders are then encouraged to register their tickets online
at www.thekosciuszko.com.au.
14 tickets will be drawn, granting each lucky ticket holder an entry in The
Kosciuszko, and the opportunity to win a share in a horse in the $1.3 million
race*.

Additional Support/Further Details
The Kosciuszko is returning for 2020, and to help
celebrate TAB is giving your venue the chance to get
involved in a big way!
Only 75 licensed venues will be eligible to become an official
Kosciuszko venue and receive an exclusive package from TAB,
which could give one of your customers the opportunity to win
(very) big.
Make sure you're all over the following important dates &
details. Based on ticket sales from 17 July 2020 – 7 September
2020 NSW Licensed Venues will be divided into 75 leagues
The Licensed Venue in each league that sells the most
Kosciuszko tickets will become an ‘Official Kosciuszko Venue’
To qualify venues must sell a minimum of 300 tickets
Reach out to your Wagering Sales Executive for further
information.

Tickets are on sale until September 7, 2020.
*For further details visit www.thekosciuszko.com.au (permit GOCSC/1046). Entry
is only open to NSW residents aged 18+.

Authorised under NSW Authority Number: TP/00080
Refer to full Terms & Conditions on MyTAB for full competition
details and a list of licensed venues in your league.

Think! About your choices. Call Gambler’s Help, Gambling Help
or the ACT Gambling Counselling & Support Service on 1800
858 858 www.gamblinghelp.nsw.gov.au or
www.gamblinghelponline.org.au .
Think of the people who need your support. Gamble
Responsibly.

Changes to Keno DCF charges
Keno is continuing to support New South Wales venues as they begin operating
again under the easing of the State Government’s COVID-19 trading restrictions.
To assist venues during the Government-imposed shutdown period, Daily
Connection Fees (DCF) have not been charged since 23 March.
On 1 June, venues were permitted to recommence offering Keno to patrons.
Since this time, Keno has continued to waive all Daily Connection Fee charges
for venues, which will continue until 30 June. During this time, commissions
continue to be paid to venues in full.
It was advised that Keno would review its position in relation to Daily Connection
Fees beyond 30 June. As trading restrictions are eased across the state and
venues return to more regular trading patterns, we see this as an appropriate
time to commence the progressive reinstatement of Keno Daily Connection
Fees.
At Keno, we are aware that these times remain challenging and that trading
patterns are not back to normal. As a result, Keno is pleased to continue its
support of New South Wales venues through a temporary reduction of your Daily
Connection Fees. Effective 1 July, Daily Connection Fees will be reintroduced at
85% of your venue’s regular DCF rate. Importantly, commissions on Keno sales
will continue to be paid in full.

Keno will continue to monitor the situation periodically. To this end, a review will
be conducted on 12 July to reassess Keno Daily Connection Fees. Charges will
then be reviewed each fortnight, as further easing of the restrictions come into
effect.
We understand that not every venue has chosen to begin trading and those
venues that have not reopened will not be charged a DCF.
If your venue has not yet reactivated Keno and would like to, please click here
link to www.kenoconnect.com.au] to learn how or contact your Keno Sales
Executive.
Click here to download your Kraken assets or order your pub’s promo today.

GAMING ROOM 2.0
This period of change has forced many Hotels to adapt and reconstruct their
gaming room to accommodate the social distancing measures as required from
June 1. With performance in June 2020 considerably improved on June 2019,
venues are starting to consider if machine spacing is here to stay and in the best
interest of the players. Questioning some of our previously held beliefs as fallible
is key to any business improvement, and the initial period of re-opening has
allowed venues to try new approaches and focus on the elements of their
business that can improve their bottom line.
During the closure period and the initial stages of opening, Aristocrat has been
working to adapt data driven insights into improved game placement in venues
and attain early understanding of those preferences. If you would like to know
how Aristocrat’s Insights can help you, email your BDE for more details.

Evolving within a constantly changing market
The long-term success of any business is the capacity to
evolve with a constantly changing market and providing
customers with new and exciting products that offer new
experiences. The continued success of the Dragon Link and
Cash portfolio has ensured manufacturers will continue to mine
the ‘Hold & spin’ feature as performance shows strong
demand.
While Aristocrat continues to develop products in this feature
segment, we’ve listened to operator feedback requesting for
greater variety of product range. Our recently launched MarsX
titles have sought to push the boundaries on creativity, new
game mechanics and game interfaces, whilst maintaining
customer experience expected from an Aristocrat game title.
Our commitment is to continuously evolve with rapid
technological advancement and player expectations; relying on
our creative leaders to drive innovation and industry
sustainability.

To understand how our game library seeks to round out your
entire floor, contact your BDE to hear how we continue to see
the market differently.

Support Your Local Campaign
The Support Your Local campaign, led by Lion in partnership with its customers,
will hopefully make the road to re-opening a little easier for many in our industry.
Our customers across this fantastic industry are really at the heart of everything
we do at Lion. We will stand by them now, and we will walk the road to recovery
together.

Update on CUB initiatives to assist you
We’re pleased to provide an update on a number of CUB initiatives that may
assist you and your business at this very difficult time for our industry.
CUB is committed to working with you and our partners in the industry as we all
confront this crisis. We all want to come out of this together.
1. No increase in prices - We will not be passing on our additional costs on 1
August, including any Federal Government excise increase. This price freeze
applies to all our Australian customers.
2. New Victorian initiatives – CUB has implemented a number of additional
support options for Victorian customers that includes, - for Approved customers
who purchased draught beer in Victoria areas under lock-down will be provided
8-weeks of extended credit.
3. Thanks for your continued support of CUB. We deeply appreciate your ongoing
support of CUB. We look forward to continuing to work with you to provide
exceptional customer service, best-in-class practices and insights, and a diverse
and influential brand portfolio to drive growth across the industry.

Click HERE for information on Restarting Your Beer System
After Shutdown and Growler Filling Procedure

Over the past few months we’ve been privileged to work with our customers and
partners to put in place practical initiatives to assist our industry.
Some of the initiatives we have worked on together since the outbreak of COVID19 in March have included:







For the Love of Your Local – in partnership with the AHA we backed
pubs & clubs across Australia with $2 million of support
Extended credit terms during the first lock-down
Provided refunds for more than 100,000 kegs
More than 15,000 free Pub Take-Home Packs
Keg returns and credits
CUB hand sanitiser.

We are here to support our customers, suppliers and consumers just as you have
supported us.
If you have any queries, please contact your Business Development Executive or
Account Manager. Further information about our company and products can also
be found on our website www.cub.com.au, or by calling 13 BEER (13 23 37).

If a member (whose workers compensation insurance is with HEM) has any
outstanding instalments due for their current workers compensation premiums
due for policies ending on the 30th June 2020 or 31st December 2020 you are
able to re estimate your anticipated wages for the year ending on either of those
dates.
Please call Jay Mitchell on (02) 4032 2455 to advise your reduced wages or to
obtain a Declaration. The reduced wages may extinguish any liability currently
due, however if a debt is still outstanding and you need assistance please contact
HEM on the above number.

All of our industry partners are in our thoughts as we grapple with the
unprecedented COVID-19 crisis confronting us.
New Financial Year Update

August 2020: A Message from the HOSTPLUS CEO
Please click HERE to see a message from our CEO, David
Elia.

The start of a new financial year is traditionally a great time for your employees to
take stock of their finances and to develop a plan for the coming year. But we
understand that during these uncertain times, thinking about their super might not
be the first thing on their mind.
At Hostplus, we want to reassure all our contributing employers that even when
your staff are not focusing on their super, we are. Every single day. And no
matter what their financial position, a little help to make the most of what they’ve
got now, can go a long way in the future.
Click HERE to read further

St. George Bank has a long history supporting the hotel industry and we are here
to support our customers and the industry through these unprecedented times.
St. George has also introduced a range of support measures to help ease the
financial pressure caused by the COVID-19 situation. More information can be
found at stgeorge.com.au/covid19
Economic Update & Stimulus wrap pack
Click HERE to view a stimulus wrap pack from St. George Bank which updates
the measures from all forms of government since Mar 31 and includes everything
from the start of COVID-19.

Economic Updates
23RD July - Nelson Aston, St. George Economist. CLICK HERE
August - Chief Economist at St.George, Besa Deda, talks
about the latest on COVID-19 and shares her thoughts on the
economic outlook and financial markets. CLICK HERE

If you have any questions regarding your account then please let us know by
emailing us at Foxtel.business@foxtel.com.au and a member of our team will
assist you.
We value your custom at this challenging time and are taking these steps in a bid
to ease your financial burden during the uncertain days ahead.

Call us a little biased, but at Banktech we think that choosing the right CRT
supplier makes all the difference to your pub’s experience - and your gaming
performance. The better the quality of the supplier, the more smoothly your
venue runs, and the more time you have to focus on more strategic things!

Ready to assist
The Banktech and Global Gaming help desk is ready to assist
our customers with any ATM, CRT and gaming systems related
issues.

The problem is knowing what exactly you should look for in a vendor, so you can
narrow down your options. Luckily, we have you covered. Read this post to
discover the top 4 things a great CRT vendor can offer a pub like yours.

The help desk is fully supported by our highly trained field
service team that is available 7 days a week.
Call us on 1800 07 08 09 for assistance.

For more information feel free to call the Banktech team on 1800 08 09 10.

As more and more people are confined to home, access to safe food will remain
a challenge. Every day we observe businesses are finding innovative ways to
adapt, to continue to operate and serve their customers, and CCA aims to
continue to provide you support, where we can.
We have put together a guide of our services we can offer to help you get
through these times. Click HERE to download.

Diageo's 'Welcome Back' support package helps lift the bar industry's
spirits
Venues are invited to register their interest to receive support and Diageo stock
deals Diageo, one of the world's largest drinks producers, has launched a
nationwide ‘Welcome Back’ support package for on-premise partners designed to
help rebuild the Australian bar industry, valued at $1.2 million.
The offering will provide 130,000 free serves to venue partners across the
country in bonus stock, and PR and marketing support to help enable bars to
reopen and drive revenue in line with the current trading conditions. Hospitality
businesses can register their interest via their local Diageo representative.
Click HERE to read more

These are extraordinary times, and we understand that the hospitality industry
has been impacted harder by the COVID-19 pandemic than just about any
other.
Don't switch off machines, iSolate them
IGT has responded to the multiple challenges potentially facing clubs and pubs in
NSW with an intelligent alternative to switching off every other machine in a
gaming room. Click HERE for more information.

AGT would like to reassure our customers that we will do whatever we can to
assist through this hardship. Our team is still available should you require any
parts or wish to discuss anything further.
Please contact our office on 1300 556 268 between 8:30am to 5:00pm Monday to
Friday.

All of us at Asahi Premium Beverages are deeply troubled and saddened by the
effect COVID-19 has had on our communities, our way of life and how this has
had a particularly devastating impact on our beloved hospitality industry.
Please contact your local Area Sales Manager on ways of which we can assist.
.

Liquor Marketing Group are supporting our Bottlemart members to meet the
extraordinary challenges for our industry at the current time.
We are continuing to work with our Supplier partners to deliver support for
members. If you have any questions, please contact NSW State Manager, Aidan
Desmond on:
M: 0427 250 618
E: adesmond@lmg.com.au

Tap into the future of hospitality with me&u.
Australia’s #1 mobile ordering platform allows customers to view the menu, order,
and pay, without ever leaving the table. Contactless ordering and payments allow
customers to feel safe, secure & order more, more often!
me&u can help add value in these key areas:
Contactless ordering & payment: me&u allows your customers to order and
pay for food & drinks without having to touch a physical menu, handle cash, or
get up from their table & stand in a queue.
Increased average order size: Through smart up-selling, cross-promotions &
one tap re-ordering, venues have seen an increased spend of 30%.

Efficient labour utilisation: Freeing up waiters to improve their time to serve,
host & build rapport with customers.
Faster Payments: Customers don't need to hang around waiting 5-8 minutes to
pay the bill.

Get the best results from your gaming operations post COVID-19
In response to COVID-19, MAX has developed an initiative to help venues make
important decisions at any stage of re-opening.
By focusing on all elements of gaming performance, NEXT STEP aims to help
you make informed decisions to get the best out of your gaming floor, including:







Analysis and reporting on key gaming metrics
Evaluation of current product mix and the impact to your bottom line
Review of local area performance and how your venues stacks up
Identification of top performing EGMs by title, denomination and product
group
Actionable gaming floor and product mix recommendations

Contact MAX today to understand how NEXT STEP can help you build a solid
and customised recovery strategy for your gaming operations post COVID-19.
Learn more by viewing the brochure here.
Scott Dawson | Senior Sales Manager – NSW MAX Performance Solutions |
0436 936 242 | Scott.Dawson@tabcorp.com.au

To the Licence Holder/Gaming Manager,
We understand that during these Covid-19 Restricted Trading
conditions, social distancing of gaming machines is imperative.
Liquor & Gaming NSW and MAX are both aware and support
the need for venues to turn some machines off.
However ALL machines (EGMs and in-house link controllers)
that are being played, MUST be connected to the CMS.
Please check your CMS monitor preferably daily, to ensure
that the gaming machines that are switched on and
available for game play are indeed connected to the CMS.
More specifically, please ensure that all of your gaming
machines available for play are NOT displaying as
DISCONNECTED on the CMS monitor. Please follow the
standard procedure to get the gaming machines reconnected to
the CMS (and if it appears to be a CMS hardware issue please
call the CMS helpdesk on 1800 307 551 or
email dms@max.com.au).
Particularly for larger venues, we understand that your CMS
monitor maybe in a state of disarray with so many gaming
machines turned off, confusing the machines that you really
need to have connected.

A new way of doing business
MAX has listened to feedback from the industry and our customers and taken
significant steps to provide more choice and flexibility when it comes to operating
your gaming floor.
Our focus is on providing you with the information and tools you need to make
important decisions that are right for your business. The improved offer consists
of three key elements:
1. A choice of capital investment options:
Customers can now choose between No upfront purchase of your existing gaming floor or buy back at the end of term
OR
Upfront capital through the purchase of your gaming floor with a guaranteed buy
back value at the end of term
2. A range of core inclusions
Including market-leading product recommendations and, data and insights
capability
3. A selection of optional value-added extras
Including comprehensive marketing support and venue design
Whatever your business needs, MAX can tailor a solution to meet your individual
requirements.

If it makes it easier for you to navigate this display, you may
complete the attached Storage Machine Application form (in
Excel) and email to dms@max.com.au. Once DMS has
received and processed your form, these gaming machines will
no longer display as DISCONNECTED on your CMS monitor.
This should simplify the identification process of your truly
offline machines.
Please note that strict penalties apply for venues that do not
connect playable machines to the CMS. Liquor & Gaming NSW
inspectors are currently closely monitoring gaming compliance.
If you have any queries please don’t hesitate to contact the
CMS helpdesk on 1800 307 551 or email dms@max.com.au.
Alternatively, you can contact Liquor & Gaming NSW on 1300
024 720 or online [industrynsw.tfaforms.net].
August 2020 - Technical Disruption to MAX Gaming Client
Portal
The MAX Gaming client portal for New South Wales is
unavailable at this time. We apologise for the inconvenience
this may cause.
As a result, venue reports are unavailable to be directly
accessed via the client portal, however MAXsys.com.au is
unaffected and continues to be available for all your regulatory
reports.

Learn more by viewing the brochure here
At this stage, we are unable to advise of when this issue will be
resolved, however we have our full technical resources focused
on resolving this issue and restoring access.

If venue partners require any specific venue reports, please
contact our team by email at dms@max.com.au and we will
endeavour to assist you until access to the client portal is
available.
For any other enquiries please contact the MAX DMS Helpdesk
on 1800 307 551, 7:30am – 5:30pm, business days.
Once again, we apologise for the ongoing disruption to our
service and thank you for your patience.
Regards,
The MAX Team

PFD Foodservices is your 'One Stop Shop'
PFD Foodservices would like to remind everyone of our acquisition of the Hollier
Dicksons Confectionery business. Whether you’re looking for nuts and chips for
your bar, general confectionery or chocolate bars for your mini bars, or a deal on
Red Bull, please give us a call.
This makes PFD an ideal one stop shop not only for your confectionery needs but
also the traditional foodservice items across the frozen, chilled, dry and
packaging categories, not to mention our amazing seafood and meat offers.
You can reach us by calling our Sydney Customer Service Team on
02 9708 9000

We look forward to your club being back to full capacity and trading successfully,
until then, SG Gaming is here for you and we’ll get through this together!
Please contact your Service Provider or SG Customer Support on 1800 837 668.

Our thoughts are with all of our clients and those in the industry who have been
impacted by this situation, we are here to support you and work with you and
your business through this challenging time.
We have a dedicated COVID 19 Resources page on our website and have
updated our DFK Crosbie app to include updates, which you can download here.

We remain one family at ILG in full support of each other and working closely
together to get through this adversity.
In the meantime, the most we can do is stay safe and remind our members to
adhere to all regulatory measures imposed upon us that will see us through the
bright side of things; we are all in this together.
Please contact NSW Sales Manager, Pat Kenny, if you have any queries.
PH: 0409 308 341 or email p.kenny@ilg.com.au

If you have any questions in regards to your business the
please call us on 02 4923 4000 or email
theteam@dfkcrosbie.com.au

Konami introduces All Aboard Express Multigame “3 Games in 1”
Originally released two years ago in July 2018, Konami’s All Aboard game range
continues to achieve strong results through the development of additional
features and maths structures to the games over time. To celebrate two years of
success with the All Aboard games and also directly assisting with the challenge
gaming venues are facing with fewer machines in play with the COVID
restrictions, Konami has released the first multigame pack All Aboard Express,
including the 3 most popular games: Dynamite Dollars, Piggy Pays and Go
West.
All Aboard Express has gained very positive feedback from its early introduction
into the NSW Hotels with a strong performance on the Average Daily Turnover
EGM report from Max Gaming report data*, followed by Prosperous Panda All
Aboard - new title to All Aboard family. Click Below to find out more about this
game or contact Allan Murray (NSW Sales Manager) on 0404 670 020 or David
Punter (National Sales Manager) on 0429 867970 to discuss more the options
available to you. All Aboard Express Video: https://vimeo.com/431602461

A gift card by the industry for the industry
The Card Network has partnered with AHA NSW to launch The Pub & Bar Gift
Card.
The first gift card of its kind dedicated to the pub and bar industry is now available
online and at Woolworths and can be used at any venue throughout Australia that
accepts eftpos – that’s over 10,000 pubs and bars to choose from. The card
allows Aussies to show their support for the hospitality industry and gives them
an excuse to get back to their local pub or bar. The gift card can be accepted at
all pubs and bars that have eftpos, there is nothing extra you need to do. No fees,
no setup required.

All Aboard New Title – Prosperous Panda
The latest addition to the All Aboard Standalone Series,
Prosperous Panda has received great feedback with the new
multiplier feature in the Free Games.
All Aboard Express
Our first All Aboard multigame including 3 of our most popular
titles Dynamite Dollars, Piggy Pays, and Go West have both
achieved strong performance since release as shown in the
MAX NSW Game Performance Reports. The number of installs
continue to increase across NSW Clubs and Hotels.
To find out more about these games or to discuss more about
the options available to you please contact Allan Murray (NSW
Sales Manager) on 0404 670 020.
(*MAX Report for NSW Game Performance from 1st June –
30th July 2020)

Your customers simply swipe the card or tap & pay using their mobile wallet via
your payment terminal and you will receive 100% of the funds.
Click HERE for more information and please notify your staff to keep an eye out
for the gift cards as you’ll be seeing them at venues across Australia very soon
OneMusic Australia’s client base is both varied and large and we are doing all we
can to address the range of differing circumstances that are currently affecting
most of our licence holders.
You can contact us on email hello@onemusic.com.au or jump on live chat
(between 9am-7pm).

Public Liability Cover
There is an exposure for all hotels with respect to Public Liability Insurance with
the current “second wave” in NSW. Should members of the public contract Covid19 at a Hotel, they could potentially take legal action against the hotel for loss of
income and other damages faced. Whilst the likelihood of this happening is
extremely small, there is undoubtedly an exposure none the less.
It is important to remember that most Public Liability policies will only respond if
venues are adhering to government legislation around signage, sign ins, social
distancing (where applicable) etc. Should an employee or patron contract
COVID-19 from your venue there may be litigation proceedings started against
your venue, it is at this stage your liability insurer would have to be notified. We
are seeing insurers adding new terms and conditions or ‘endorsements’ to
policies. Make sure you are aware of these at renewal particularly conditions
associated around “Covid19” or “infectious and contagious diseases”

As the leader in hospitality training across Australia and New South Wales,
William Angliss Institute is committed to supporting AHA members in this critical
time
Contact Jill Hingston at Jillian.Hingston@angliss.edu.au or call
9125 5111.

The Coronavirus (COVID-19) is affecting businesses across the country and
around the world. We understand that these are difficult times for everyone,
causing widespread disruptions to industry, employment and our daily routines.
Please contact your dedicated Account Manager should you need additional
support or have any questions.
Stuart Smith
P 0439 595 311
E stuart.smith@simplyenergy.com.au
Lucas McAuliffe
P 0488 700 819
E lucas.mcauliffe@simplyenergy.com.au
Lidia Misev
P 0417 519 712
E lidia.misev@simplyenergy.com.au

Free six month subscription
In response to the challenges facing the Australian hospitality industry due to
COVID-19, Allara Learning is offering businesses a free 6-month subscription to
its enterprise learning platform and comprehensive library of online hospitality
training courses.

To start your free 6-month subscription go
to allaralearning.com.au/ahansw

Course topics include Compliance, Food Safety & Hygiene, Health & Safety,
Beverage, Table Service, Cellar Operations and Food Transport.
Allara Learning has also introduced a new online course, COVID-19 Health &
Safety at Work, to help your staff understand and manage the health and safety
risks posed by COVID-19 in the workplace.

Make your venue COVID Safe with Allpride Signs
Allpride are committed to ensuring the health and safety of our industry - both
venues and patrons alike - in the unchartered territory post the COVID-19
pandemic. Our team are here to assist you comply with any new regulations as
well as clearly communicate restrictions with guests - with products such as;






High Tac Floor & Surface Stickers - Available in both AHA NSW designs
and customised venue branding over a range of shapes and sizes.
Custom Perspex Safety/Sneeze Screens - Designed to specification of
your bar, cafe or serving area with required cut outs.
COVID Marshall Vests - In a range of sizes with rear printed labelling to
comply with regulations.
Gaming Machine Protection Screens - Gaming machine dividers in a
range of clear, tinted or frosted acrylic to suit over 90% of machines
Social Distancing Gaming Machine Banners - Custom branded ‘out-ofuse’ banners, suitable for 90% of machines.

Click HERE to download order form

Helen Dowden
M: 0409 491 781
E: helen@allpride.com.au
W: http://www.allpride.com.au

ALM On-Premise & ALM Agora are devastated about the effects covid-19 has had
on our industry and the challenges everyone is facing in these unprecedented
times.

URL: https://alm.pontoonx.io
Username Case Sensitive: ALM
Password Case Sensitive: Agora

To enhance connectivity within the community, we have now opened ALM Agora
to all on premise venues nationally.
ALM Agora is the industry’s first virtual rep, providing venues with access to
supplier contact details, marketing content, covid-19 news updates and more.
Login and stay connected to your suppliers during these times where social
distancing is imperative. See below login details:

We’re in This Together
It’s great to see our valued customers re-opening their doors with some even
experiencing unprecedented enquiry. It appears the public is just as keen to
regain their social lives as we are all to get back to business. Compliance is one
of the keys to keeping doors open and AusComply is here to help streamline
those obligations for you.





From recording COVID obligations,
Keeping track of incidents and pro-activity,
Executing your COVID cleaning checklist etc.

AusComply has the digital solutions to help track your compliance and application
of your COVID safety plans, eliminating the cumbersome paperwork that follows
and helping foster greater management oversight and transparency.

We’re here to help so call us today on 1300 22 66 75 or
email info@auscomply.com.au to arrange a free consultation or
indeed additional training for existing clients.
For more about our compliance platform head
to www.auscomply.com.au.

Specialists in Liquor Licensing & Gaming Matters
Our liquor and gaming department have over 70 years of combined experience
and we can provide swift, comprehensive and cost-effective legal advice and
solutions to meet your needs. We remain up to date and across all developments
as they occur in the liquor and gaming space and are happy to assist with advice
as to how you can best utilise your liquor licence and gaming facilities during
these uncertain times. This includes in relation to the easing of restrictions and
Liquor & Gaming NSW’s updated Statement of Regulatory Intent in regards to
COVID-19.
For more information or to get in touch, please see our
website https://www.bsv.com.au/ or contact Tony Schwartz by email
at tschwartz@bsv.com.au or phone on (02) 8383 3777.

Infection Control Cleaning and other award-winning services
BAMS originated from Building & Maintenance Services Pty Ltd over 30 years
ago. We are a proudly Australian and privately owned business, licensed and
operating in all states of Australia and New Zealand.
Hygiene Management: Our Hygiene Specialists are trained and certified by
University of Wollongong College in Infection Control targeted towards COVID19, and understand infection control measures to safeguard your premises.
BAMS offers 3 tiers of services: Green Clean, Amber Preventative, Red Terminal
Decontamination.
Manufacturing: All Manufacturing operates from our Narellan based warehouse
with the capacity to produce custom joinery to the highest quality.

Construction: We work with clients to deliver tailored and affordable
construction solutions. We recognise the importance of maintaining your brand,
which is why we guarantee consistency across all of your fitouts and construction
projects.
Electrical: We have a team of licenced electricians focused on electrical works in
the commercial and residential space, ready respond to any job throughout all
states of Australia.
BAMS Office
Phone: 02 9826 0666
Email: office@bams.com.au
Address: 19 Campbell Street Narellan NSW 2567
Website: www.bams.com.au

YourOrder powered by Bepoz. - Open new sales channels for your venue with
Bepoz. YourOrder is an online ordering platform built to handle all your pick-up
and delivery business with ease. YourOrder offers fully customised style and
branding and is easily linked to your existing website and social media. As a
browser-based platform, your customers avoid the inconvenience of being
required to download and signup to an app.
Visitor Registration Platform powered by Bepoz. - A simple, contactless, QR
code based visitor registration solution to assist venues with meeting government
requirements to record visitor information and remain open. Your customers
simply scan a QR code poster at the entrance of your site, register their details
and enter. Simple. $99 one-off fee.
Our 40 years of hospitality knowledge and experience is designed to support and
help build your business.
Call today 1300 023 769 or visit www.bepoz.com.au for more details on both
these great products.

POS Conversion Offer
Get your venue trading successfully, Bepoz is offering a full
POS conversion for only $1999. Convert your venue today to
our advanced Point of Sale solution and receive complete POS
installation, training, web-based online ordering – for home
delivery and pickup, visitor registration, promotions, vouchers,
stock control, advanced reporting analytics and 24/7/365
Support.
Start implementing your venues future with Bepoz Point of Sale
solution. Our 40 years of hospitality knowledge and experience
is designed to support and help build your business.
Call today 1300 832 876 or visit https://bepoz.com.au/pospromo for more details and terms and conditions.

Is your venue ready to reopen? Bergstrom Architects would like to offer our
best wishes to all in these trying times.
Over nearly 20 years of working with hotels we know how much support hotels
have given to local community groups and sports clubs. We would like to do our
part to help hoteliers get back up and running. Is your venue ready to re-open
with the likely COVID-19 social distancing restrictions still in place? If you would
like talk about layout options, design solutions or just bounce some ideas around;
the team at Bergstrom Architects are here to help. We are happy to take phone
calls from any AHA members that would like to discuss ideas for getting their
venue ready to re-open.

Beyond Merchant Capital may be able to help you with a Merchant Cash
Advance – a tailored lending product especially designed for businesses in the
Hospitality sector. Our Unsecured Loans are repaid via an agreed percentage of
your merchant turnover (not a fixed amount).
We offer a simple application process and a fast response! Let us tailor a loan for
you today and help you to get back on your feet. We can offer loans from
$10,000 - $100,000 for businesses that are still trading (even if you’re just
offering takeaway for now) with minimal paperwork. T&C apply & subject to
approval.

Are you ready to re-open?
Now is the time to start reviewing where you can reduce expenses in your
business while you can’t open to full capacity.
Start saving today by contacting Beyond Payment Systems on 1300 192 600 to
discuss the most suitable option for your business.

We want to see you back doing what you do best!
Please feel free to contact us on 02 8920 1499 during business
hours. We can arrange a discussion on the phone, a zoom
meeting or possibly have a meeting at your venue.

For more information or to apply, please visit
www.beyondmerchantcapital.com.au or call 1300 955 428 and
one of our friendly Loan Specialists will contact you.

Staff protection against virus and bacteria has never been more important.
For staff who have to address the clean-up of a BODY FLUID SPILL (Vomit,
blood, faeces and urine) in the hotel premises, the protection of those staff is
critical.
BioKLENZ body fluid spill kits contain everything needed to allow that protection.
At the same time, also complying with the NSW WorkSafe code of practice for
handling body fluid spills in the workplace.
BioKLENZ spill kits contain PPE required (face mask with eye shield, apron and
nitrile gloves), 200gm powder sachet to cover the spill and remove odour
instantly (non toxic), scoop and scraper to place the spill into the clinical waste
bags included, and sanitizing wipes and cloths (and Sterri-Matt viricidal surface
disinfectant) to complete the clean up.
BioKlenz are also or importer of face masks and here to support all members
should they wish to help reduce the risk of transmission
Click here to view further information on 3-ply surgical mask
Click here to view further information on P2 face masks
For full range and information go to http://www.bioklenz.com/and use our easy
shopping cart for immediate supplies. If you would like to meet one of our sales
representatives, or to look at the range just contact us on sales@bioklenz.com.au
or phone 1300 069 346.

On-Premise products & resource support
For 130 years the Brown Family’s sense of adventure and innovation has led us
to create new wine varieties, push boundaries and develop vineyards in some of
the best regions in Australia from the King Valley to Tasmania. From the first
vintage in Milawa, in Victoria’s King Valley in 1889, to the multifaceted business
we are today, we pride ourselves on our family heritage, our connection to
consumers whilst being a valuable partner to our customers. Above all is the
desire to remain a sustainable and successful family owned company for
generations to come.
Evolving from a single brand to a family of brands that now includes Brown
Brothers, Devil’s Corner, Tamar Ridge, Pirie and Innocent Bystander. We have a
range of products and resources to support On-Premise customers from Small
Format single serves to Wine on tap and On-Premise exclusive lines. Additional
support is available through to the end of 2020 to deliver venues greater profit in
the current climate.
Contact us today to see how we can support your business:
Ben Hallett
Brown Family Wine Group
Key Account Manager - On Premise
Suite 1.01, 32 Delhi Rd, North Ryde, NSW, 2113, Australia
Mobile: +61 466 920 629
BGHallett@brownfwg.com.au

Great value on Bunnings safety gear and hygiene products
As part of our ongoing efforts to give our customers access to the products they
need, we have great value on a huge range of safety gear to keep your business
and customers safe and clean. Plus, a reliable supply of all your other business
essentials.

Bulk orders are now available for hand sanitizer and face
masks.
For more information or to order
contact organisations@bunnings.com.au

Netbiokem DSAM - Approved Disinfectant that “Kills SARS-CoV-2 (COVID19) in 2 minutes”
Globally approved and used in airlines across the world, Callington’s Netbiokem
DSAM is a ready to use 2-in-1 high performance disinfectant cleaner for all hard
and soft surfaces.
It provides broad spectrum disinfection in industrial, institutional, healthcare and
hospitality settings. Netbiokem DSAM kills SARS-CoV-2 (COVID-19 virus) in 2
minutes (ARTG No.336972). CLICK HERE to view a quick video
The product is ideal for disinfecting and cleaning of high touch points within
hospitality establishments such as gaming machines, bars, to furniture, fixtures,
doors and bathrooms. Netbiokem DSAM is also safe to use in fogging machines
for large scale disinfection.
Occupants can return to the premises 30 minutes after fogging has been
completed. Netbiokem DSAM is also effective on bacteria (Salmonella, E.coli),
making the product even more suitable for the food hospitality industry.
Note: Our Netbiokem DSAM is water based and free from alcohol and ammonia.
It has been tested and approved to both Boeing and Airbus aircraft material
compatibility
www.callington.com
Contact: Ivan Zrilic
Email: izrilic@callington.com
Phone: 0430 934 367

Cardtronics is the world’s leading Cash Management provider, we offer cash and
financial solutions to locations across Australia and worldwide. Founded in 1993,
we provide convenient, automated consumer financial services through our
network of ATMs and multi-function financial services kiosks.
Our Cardtronics team currently provides end-to-end ATM outsourcing services, or
managed services to some of Australia’s largest Corporates and Australian
Financial Institutions. Our services are supported by an informed, innovative and
expert approach to ATM network management. Our long-term client base have
expressed their satisfaction in the partnership approach offered by Cardtronics.
Feel free to contact us for further information! We look forward to working with
you!
Larry Warren | larry.warren@cardtronics.com.au
0421 754 161
www.cardtronics.com.au
Cashpoint Payment Solutions – supporting your business in the “new
normal”
As the COVID-19 situation continues to create unprecedented uncertainty in the
hospitality industry, the team at Cashpoint Payment Solutions are here to support
your business.
With limits on patron capacity, having secure, reliable and safe access to cash is
essential for efficient venue operation. Cashpoint Payment Solutions is a leading
provider of secure integrated cash and payment management solutions.
Specialising in ATM, Point-of-sale and Cash Dispensing Technology, for over 15
years Cashpoint Payment Solutions have been providing venues innovative
payment solutions that help improve trade.

Book a consultation with Danny Howard, our NSW Regional Account Manager, to
understand how Cashpoint ATMs and CRTs can deliver impressive return on
investment for your business. Danny will be able to discuss the current specials
we have to help your venue to get back to business.
Danny Howard
NSW Regional Account Manager
dannyh@cashpoint.com.au
Mobile: 0429 036 047
Phone: 1300 286 626
http://www.cashpoint.com.au

Challenger Hospitality are leading strategic outsourcing specialists, delivering
commercial cleaning, housekeeping, staffing and facility solutions nationally.
Challenger have a large presence within the Australian hotel market across three
key service provisions: housekeeping, public area cleaning and food and
beverage services.
Operating in the “new normal” does not have to strain your cash flow!
Maintaining a Covid SAFE venue is a necessary and expensive cost to your
business.
CLUBCO can help ease some of the burden with best in market pricing on all
Covid-19 related essentials (Sanitisation, Sneeze Guards, masks and more). All
products are made to the highest standards and come with Australian
certification. We have been keeping businesses clean and safe in the NSW
market for 4 years.
We offer transparent pricing, quick delivery times, low minimum order amounts
and reduced freight costs. Everything is ordered via our convenient and easy
online platform.

Members can book via:
P: 1300 248 249 (24/7 phone list)
E: operations@csgroup.com.au
W:https://csgroup.com.au/contact/

Please visit our Covid-19 Safety page here. No need for
a log in.
Please feel free to get in touch with Tony Kingston, Sales
Manager at tkingston@clubco.com.au

Introducing Conceptual
Conceptual consists of three business that provide legal services, commercial
advisory & management services, and project management & construction
consultancy services. The business consists of a number of skilled and
experienced law, finance and engineering employees.
Joseph Hanna, Conceptual’s Director, has a broad range of skills which he
developed from his years in government, infrastructure, engineering, and in the
liquor and gaming industry. During Joseph’s time in government, he was both the
Director of the Department of Premier and Cabinet and served as Deputy Chief of
Staff to the Minister for Gaming & Racing. This is where he developed in-depth
knowledge of the liquor legislation, legal processes, and gaming legislation in
NSW.
Joseph Hanna: 0403 203 319
Joseph.Hanna@conceptualcommercial.com

Customer Support
Coopers is extraordinarily saddened by the devastating impact that COVID-19 is
having on our country and in particular our essential and vibrant hospitality
industry. As an Australian family business we are committed to supporting our
customers to ensure we all get through this difficult period together.

www.cooperslocal.com.au

The Commonwealth Bank has produced a financial support guide to help
customers understand the support options available to help them through this
unprecedented current public health crisis. You can find the guide on our
dedicated support page HERE.
As new measures are introduced, we are updating the guide to make it easy for
all Australians to find out what options are available.
The Commonwealth Bank is committed to helping impacted individuals and
businesses through this difficult time.

As one of the world’s largest law firms, Dentons has established a dedicated
COVID-19 hub as a source of information.

Diamond Globe Cleaning Supplies | Servicing Australia for over 25 years!
Diamond Globe is Australian owned and operated and has joined the fight
against COVID-19 with supplying all your cleaning & hygiene product essentials:









Antibacterial foam and soap
Alcohol wipes with free standing and wall mount dispensers
Hospital grade disinfectants
Surgical Masks and KN95 Masks
Australian made Hand Sanitiser
Automatic wall mount and free standing sanitiser dispensers
Gloves – Vinyl, Latex and Nitrile
Multiple product line options at the most competitive pricing.

Click here to view your Covid safe essentials
ALL AHA NSW MEMBERS RECEIVE SPECIAL PRICING & FREE 5L
SANITISER DRUM WITH EVERY MOBILE SANITATION STAND! Click here to
view the promotion
Contact admin@diamondglobe.com.au for all enquiries and orders.

It is apparent that there is little support offered for Temporary Visa Holders in the
Job Keeper package.

If you have any queries please contact Justin Browne, CEO,
Edupi Migration via justin@edupi.com.au

There is now clarity as to how the Department will treat existing 457/482 visa
holders moving forward and we have prepared a COVID 19 Migration Guide for
sponsors to help understand your obligations in managing your overseas
workers.

We are happy to take any calls from sponsors whether you are
a client or not.

Market leaders in Housekeeping Services
Our focus is on the delivery of cost effective housekeeping services and we
continually strive for service excellence. Through this method we have built an
enviable reputation as a market leader in housekeeping services by providing
site-specific delivery to each of our clients.
With proven experience in providing the best and efficient service, we are the
housekeeping partners of the leading hotels and serviced apartments in
Australia.
Contact us now on 02 9571 6811 or 0451 374 970.
E: reception@empirehospitality.com.au
W: www.empirehospitality.com.au

Medical Grade Sanitiser Offer
Simple and effective, MICRO19 commercial/hospital grade antibacterial hand
sanitiser provides total hygiene. Effective at elimination 99.9% of harmful germs
and bacteria. 80% alc. Does not contain colours, fragrances or emollients.
A collaboration between Australian businesses Founders Momentum
International and Foghorn Brewery (Newcastle and Hunter Valley), this product
has been produced to comply with the requirements of the recently enacted
Therapeutic Goods Determination, March 2020. Can be used as a hand rub or as
a surface spray. Perfect for consumer use or commercial cleaning.
REDUCED price for AHA NSW members – up to 35% off and free delivery. View
products here
Email orders to sanitiser@foundersfirst.com.au

Welcome back!
Gallagher welcomes all clients and members of the AHA NSW back to trading in
the new norm.
Ensure you have taken all the necessary risk management steps as you would’ve
in prior the trading conditions.
If you need any guidance or advice on this please contact our Gallagher
specialists on PH: 02 4979 3333 or via newcastle@ajg.com.au

If you are looking for innovative content to keep engaged with your customers
during this period of business disruption, then we may have an answer. We have
a full set of kids colouring in, featuring 24 characters, which is provided FREE of
charge that you can push out through your social media channels over the
coming months. The characters would be downloaded from your site, coloured in
and brought to life in the Grub Lab App, which will have the kids entertained for
hours.

Follow this link https://grublab.io/ to register your details or call
0407 723 686 and we’ll get you started on this program.
The Village Co. partnering with PFD Foods.

BooKBooK
At H&L, we have been working on new features to help hospitality and F&B
owners get ready to reopen their venues.
As venues are still restricted to a certain number of patrons,
H&L's BooKBooK coordinates all your bookings through an intuitive online table
reservation technology. This feature includes a changeable floorplan that will help
you respect the social distancing rules, and will improve your availability control
by making a table available at the moment your guests finish up, maximising your
capacity sustainably.
For more information, do not hesitate to contact us at sales@hlpos.com.
For the next 30 days we are here for a complimentary 30 minute consultation for
all AHA members.
If a legal issue is worrying you, or you would like preliminary legal guidance, we
have experts who can help in the following areas: Insolvency, Property,
Employment, IR & HR Contracts, Commercial Real Estate, Commercial and
Retail Leasing, Work Health and Safety, Superannuation, Litigation, Dispute
Resolution.

Please email Kate Rowland with your name, number and area
of concern and we will arrange a time to discuss with
you. kate.Rowland@henrywilliam.com.au

Dial a Fighter – We are Here for you when it counts!
1. To help City and Country Hotels we will offer non-clients a Free 30-minute
consultation. You simply need to call 02) 9279 4884 and book your appointment
with Principal John Morrison (B.Comm CPA CTP);
2. We will take your call from 7.00am to 7.00pm – 7-days a week to answer any
questions you need in order to survive the COVID-19 Crisis;
3. As a proven performer from the economic crisis 1982 recession, pre poker
machines, Dot Com bubble burst, Asian financial crisis, 2008 Great Recession,
and the current COVID-19 crisis. Specialist Accounting Advice is essential in
order for you to survive. You need practical advice in order to ‘think outside the
square’ (as there is no square!), re-think your Hotel business model, and have
sound advice in order to have the ability to adapt to change;
4. You need to have updated 2020 financial statements, 2020 taxation returns,
and March & June BAS Returns in order to receive the Federal Government
Stimulus payments;
5. Obtain a 2nd opinion as to whether you are paying too much tax – your
Accountant could be costing you thousands of dollars;
6. Or request our complimentary copy of ‘The 7 Costly Mistakes Publicans Make
Operating Hotels and How You Can Avoid Them’.
Email: john@hotelaccountants.com.au
Website: www.hotelaccountants.com.au

Working together, HY.GIENE Australia are here to assist with your Covid-19
hygiene program
HY.GIENE Australia are part of the critical infrastructure assisting government
departments and essential services in the supply, manufacture and production, of
products and services to combat the COVID-19.
Our Sydney based technical support team have produced your AHA NSW
COVID-19 Workplace Recovery Guide, capable of disinfecting and sanitising all
touch point surfaces.
Call Centre: 1800 616 930
Email Enquiry: sales@hygieneaustralia.com.au
Web: www.hygieneaustralia.com.au
We’re here and ready to help you

Keep Your People Safe with Hygiene Machine
Hygiene Machine is a proudly owned Australian business keeping the community
safe and reducing viral transmission with high-quality, Australian-made Scott’s
Hand Sanitiser. With our manufacturing and distribution centres based in
Sydney, we can easily provide for all businesses right across the whole of NSW.
We have a variety of quantities available (500ml, 1L and 5L) to meet every one of
your business’ requirements.

High-Quality, Australian-made hand sanitiser
Hygiene Machine is an Australian owned business distributing high-quality,
Australian-made hand sanitiser. For a limited time, we are offering special
discounted prices on our range of hand sanitizers:

Please contact Ronnie Lewis (Mobile: 0412 444 211
Email: ronnie@hygienemachine.com.au)
or
Susanna Fredericks-Lee (Mobile: 0449 961 708
Email: susanna@hygienemachine.com.au) to discuss your
needs or for any enquiries you may have.

50ml: $1.50 + GST per unit (48 per carton)
500ml: $6.70 + GST per unit (8 per carton)
1L: $11.90 + GST per unit (12 per carton)
5L: $39.80 + GST per unit (2 per carton)
In addition to these special prices, if you purchase over $500 + GST in sanitiser
products, we will give you a further 10% off!

Obligation free consultation
Venue re-openings across the country are an encouraging sign for the industry,
but also signal the impending cessation of short term liquidity solutions, loan
repayment deferrals and the waiver of financial covenants.
HTL Capital is providing complimentary consultations to assist members
navigate:





The recommencement of trade and working capital solutions
The integration of deferred repayments into the existing funding structure
Renegotiation of facilities
Any other finance related matters - including all capital solutions

See the difference with ICU
- When was the last you looked at the quality of your CCTV? Could it be better?
- Are your cameras looking in the correct direction?
- How long is your recorded storage?

Rick Woelms
National Director I HTL Capital
M +61 420 908 967
A Level 3, 319 George Street, Sydney NSW 2000
Email: rick.woelms@htlcapital.com.au
Kimberley Cramp
Account Director I HTL Capital
M +61 449 026 242
A Level 3, 319 George Street, Sydney NSW 2000
Email: kimberley.cramp@htlcapital.com.au

.
ICU is here to help, call us today for a free audit of your existing
system.
David Baker | 0404 021 551 | www.icucameras.com.au

Sensitivity Analysis
In these tumultuous times, JLL is working alongside many industry stakeholders
and hoteliers nationally, in conducting sensitivity analyses that are helping them
better understand their asset and business value outlooks. Many of these
assessments have reassuringly resulted in a calmative strategic approach whilst
others have highlighted the astuteness of proactivity. Encouragingly, and as
widely publicised, in all states we continue to consummate transactions and
identify liquidity opportunities for clients looking to access equity whilst the
opportunity is available, and the environment conducive.
The JLL team remains available for a discreet discussion in whatever capacity
may be of most value to you at any given time. Contact National Director John
Musca on 0424 257 004 or john.musca@ap.jll.com

Specialist in Workers Compensation and Work Health and Safety
The expert management of Workers Compensation and Work Health and Safety
are areas that can often be overlooked as a generalist area, however this can be
a costly and at times, a perilous journey for businesses if underestimated.
We are able to guide you through your obligations as an employer with active
workers compensation claims and advocate your circumstances with relevant
parties ensuring the best possible outcomes for you as an organisation through
potential premium stabilisation or if at all possible, reduction. In the workplace,
risk reduction is important to imbed as a ‘best practice’. We believe that this can
be achieved via the following WH&S offerings:
• Mapping the current state of your workplace or individual area of risk
• Gap analysis
• Workplace inspections and walkthroughs
• Guidance on obligations as an employer
• Review of policies and procedures inclusive of operating guidelines for
machinery

Please reach out to Simone Moran on simone@keyws.com.au |
0413 033 238 or visit www.keyws.com.au

Key Workplace Solutions is also able to assist in the drafting of new policies and
procedures to protect your workforce as much as possible with the changes that
COVID-19 has enforced. These can include as examples:
• Working from Home Policies and Procedures.
• Working from Home Risk Assessments.
• Home delivery policies for employees.

We understand this is an extremely difficult time for both your business and your
people, and we are here to help with HR and Payroll needs relating to COVID-19.
We can assist with general leave provisions, letters to employees,
communication plans, stand downs, redundancy, terminations, supporting staff
and workforce planning.
Metro Solutions can also support you with identifying any business HR risks and
gaps, implementation of Work, Health and Safety systems including Contractor
Statements and Safe Work Procedures.
We can review and ensure your Employee Handbooks, Policies and Procedures,
Employee Contracts and Job Descriptions are up to date to reflect current and
relevant legislations.

Servicing our clients today and in the future
Next Payments has continued to work around the clock during COVID-19 and did
not stand down any employees to ensure that we could continue to service our
clients needs today and in the future with new product developments.
The link HERE highlights some of our work during the past months to support our
clients and industry more broadly. Pausing payments on equipment was just the
beginning.

If you need any support from Metro Solutions, please contact
us on 9648 5868 or hr@metrosolutions.com.au

If you have any questions about any of this information or our products, please
get in touch today: info@nextpayments.com.au or call 1300 659 918
From the entire team at Next Payments, we wish you a safe and prosperous
return to business.

Get the party started:
Bridge the gap between bands and live entertainment with our DJ programmed
lists. Easily entertain your crowd by pressing play on our new DJ Sets. Find them
in the 'Manage My Nightlife phone app', under 'Nightlife Lists'. We're dropping
fresh sets to cover you for any party in there regularly.
For those of you who are new to Nightlife and would like to learn more, contact us
on 1800 679 748 or nightlife.com.au

Demo Commercial Screen Offer
NSW Colour TV Co has had business impacted by COVID-19 and realise the
hardships all our publican friends have been through as we deal with hotels,
clubs and TAB agencies.
We have a large amount of demo commercial screens which are in brand new
condition and have never been used. We would like to offer these LED,
TABCORP approved screens to AHA NSW members; LG 28” @ $275.00 inc
GST, normal price @ $479.00 inc GST, LG 32” @ $320.00 inc GST, normal price
@ $620.00 inc GST LG 55” @ $550.00 inc GST, normal price @ $1,200.00 inc
GST. All of these screens come with 12 months warranty. We also have in stock
brand new NEC 98” Commercial LED screens @ $15,000.00 inc GST with 3
years warranty. Our company also supplies video walls at highly competitive
prices and super large LED screens.

Danny Grant – 0417 023 335
Australian Colour TV Co – 02 4957 8355
Email: danny@australiancolourtv.com.au
Website: www.australiancolourtv.com.au

COVID SAFE CHECK IN by Parampara - now at new price $25/month!
Contactless, cheap, set up in minutes, easily customisable to create a branded
experience for your guests and customers.
Our COVID Safe Check Ins look like text messaging so everyone knows how to
use them, plus they're more friendly. We're a Sydney based company and all
information is securely stored and easily exported if need be.
For a COVID Safe check in that complies and makes you smile. Get in touch at
team@getparampara.com for more information Or visit
getparampara.com/blogs/checkin.html

Complimentary Consultation
PKF Hospitality acts for publicans and large restaurateurs with more than 200
venues under management. Our dedicated hospitality team has been supporting
clients through the downturn of COVID-19 – we know the pain the industry is still
facing, and we know the opportunities available to your business to ensure you
are in a strong and profitable footing to work through this challenging time.
We are offering a complimentary consultation to those businesses that want to
use this period to streamline and improve their management reporting, ensure
they are getting the right advice and properly prepare for new trading conditions.
Don’t know where to start? Discover the PKF difference.
Be COVID-safe, not COVID-sorry.
Contact us at hospitality@pkf.com.au to find out more.

Progress Services Group are on hand to assist your organisation by effectively
offering additional sanitizing, housekeeping and cleaning services outside of your
regular contract cleaning services.
We would like to offer the opportunity to assist your organisation by being
prepared prior to re-opening. Our services will reflect that your organisation is
creating a proactive health and safety measure to ensure the best and safest
possible environment for your employees and the general public when the green
light is given to re-open.

Please do not hesitate to reach where we are happy to provide
a free quotation and advice.
T (02) 8026 0420
E george@progressfm.com.au
W www.progressfm.com.au

.
www.Pubjobs.com.au - "Our goal is to drive the hospitality industry by
tackling one of its biggest challenges"

Our way of helping the industry through these tough COVID-19
times all job postings are FREE of cost.

Here at Pubjobs.com.au we aim to take the pain and stress out of finding suitable
job candidates. Instead of you going and looking for the right candidate we
deliver them right to your inbox.

You can reach us at info@pubjobs.com.au

What separates us from similar job posting apps is our extensive reach within the
social networking framework, our far reaching ability to connect via Facebook,
Instagram and all the other forms of social media.
Help us find YOU the right candidate by getting on-board the newest
platform. Jump onto www.pubjobs.com.au, register and start the new and fun
way of looking for staff.

TGA Approved Face Masks In stock & Ready to Ship Today!
Trust Australia’s leading hospitality distributor with all your face masks and
sanitation needs. With a constant and reliable face mask and sanitiser supply
chain, Reward Hospitality is your pandemic and post-pandemic partner. With
access to Level 1, 2 & 3 TGA approved face masks and alcohol & non-alcohol
based hand and surface sanitiser, Reward are in stock and ready to ship these
essential items to you today.
To view our extensive range visit www.rewardhospitality.com.au or call us on
1800 473 927 and ask for our trade prices.

New Touchless Guest Register for Covid-19 Tracing
Get ahead of the game with this innovative digital guest register. As venues reopen, NSW Government regulations require visitor details to be recorded. ‘Sign
In’ is a simple to use app providing hotels with an optional alternative to pen and
paper sign-in which can save them time and money while adhering to
government COVID regulations.

The SNEEZEPROTECTOR team help you to Protect your most valuable
asset…your people.
Our range of screens are made from safe, shatter-proof polycarbonate as
opposed to inferior acrylic or plexiglass which can crack, making a knife-like
edge.
The screens are connected to service bars with a Very High Bond (VHB) 3M
adhesive, meaning there is no need to drill holes in expensive service surfaces.
Installation is an easy DIY process saving you the cost of installation trades.

’Sign In’ is 100% Australian owned and developed - and all
information is stored in secure Australian servers. For more
information about ‘Sign In’, visit: www.signin.com.au

Contact: Chris Hatcher
Phone: 0417 220 326
Email: Chris@securecy.com.au

We are receiving positive testimonials from our customers which makes us proud
to know we are doing something worthwhile to help our customers navigate this
challenging time.
We are proudly Australian owned. Click here for dimensions and pricing.
Phone 02 4647 7302
Email andrew@genesisinstore.com.au

Compliance Management. Simple. Star Compliance delivers intuitive mobile
compliance solutions to meet your business needs. Incident management and
reporting, task checklists and online training at your fingertips, anywhere anytime.

Reach out to info@starcomply.com.au for more info

Built by industry leaders for industry leaders. We want to support your through
the COVID-19 crisis with free subscription for 6 months. #helpouthospo.

Sun Security & Cleaning Corp remain fully operational with a surplus of
experienced security guards and cleaners ready to assist in whatever capacity
required.
Discounted rates to assist all members during this difficult time.

Contact Andrew Freeman directly on 0406 424 389
http://www.sunsecurity.com.au or email
info@sunsecurity.com.au

Keeping you informed
We are committed to keeping you updated, and we’ll share information about
what these changes, including details about Semester 2 programs, as it is
available. If you would like to discuss these changes, please reach out using the
contact details in my signature below. In the meantime, please look after yourself
and stay safe.
Regards, Janet Hanlan Industry Relationship Lead – Tourism and
Experience Services
M +61 448 314 562 E janet.hanlan1@tafensw.edu.au

Supporting our Locals - Taylors Wines announces Special Discounts
Following on from the successful #LocalNightIn campaign that encouraged
people to get out and support their local establishments and reached over 1
million people, Taylors Wines are further extending support to our on-premise
customers with discounts up to 30% across our on premise ranges as well as
bonus stock and no minimum order requirements. As hoteliers back in the
1950s, our family are looking to support the hospitality industry how we can
through this challenging time.
Contact your local Taylors area manger on 1800 804 295.
Trinity Management Services provide you with solutions for full or partial
management services that are tailor made to your organization:
During the challenging COVID-19 environment, we would be happy to offer
discounted payroll services for staff still employed and engaged within the
hospitality sector.

Please feel free to reach out to George Kijurina on 0413 903
682 or gkijurina@trinityms.com.au

Yardy Legal are here to help AHA members 24 Hours a day during this time of
crisis on 02 9318 2288.
Your successful future requires strong, timely decisions based on the best
knowledge available. Our legal advice will give you peace of mind of what you
can do whether it be your Landlord /Tenant Issues, Liquor Licensing matters,
Bank Negotiation, or Disputes with Partners, Employees & Suppliers.

Get on the front foot now and call us or email us at
admin@yardy.com.au for an obligation free discussion about
your current options.

