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OVERVIEW 

WHAT IS A CUSTOMER ENTITY ID? 

Every customer in Era Power has a unique identification number called an Entity ID. This 
number is shown in the Customer Details section of Era Power in both the Customer 
Maintenance Menu, Vehicle System and via a Repair Order. 

The customer’s Entity ID is then 
linked to a vehicle(s) 
One Entity ID (one customer) 
can also have multiple vehicles 
under their ownership meaning 
customers can update their details 
on one Entity ID and it will carry 
across to all owned vehicles, and 
you do not need to update every 
record for every vehicle they own.

POTENTIAL ISSUES 

Customer Entity IDs can be updated/
overwritten when a new owner presents a 
vehicle for service, instead of reassigning 
the vehicle to a new owner. This will create 
errors in the database where customers 
will be linked to vehicles they do not own, 
and the original owner details erased from 
the vehicle ownership history.

CAUSE 

When a new owner presents a vehicle for service, the user changes/overwrites the 
customer details of the existing Entity ID, instead of re-assigning the ownership of the 
vehicle to a new Entity ID via the Re-Assign button.
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SCENARIOS & SOLUTIONS

SCENARIO 1

The person claiming ownership of the vehicle requires their details to be updated.  
For example: a new address, mobile, email or other personal detail update, such as marketing and 
communication preferences. 

SOLUTION 

You can change/update the details as 
needed via the existing Entity ID.
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SCENARIOS & SOLUTIONS

SCENARIO 2

A new customer presents and claims ownership of the vehicle.  
For example: the vehicle was sold, and then purchased by this person.

SOLUTION 

You must click the Reassign 
button and follow the prompts 
to complete. This will transfer 
the vehicle to a new owner and 
will create a new entity ID. Task 
complete.
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SCENARIOS & SOLUTIONS

SCENARIO 3

A customer presents to the dealership. Although the owner of the vehicle is correct, the 
person driving the vehicle is the contact for the day.  
For example: Jane Doe is driving the car, but the Entity ID is under John Smith..

SOLUTION 

In these instances you can add a Driver Contact via the Alternate contact details section 
whilst creating the appointment or from within an existing Repair Order. This leaves the 
ownership intact but allows for the drivers details to be recorded. 

BE AWARE

This scenario is very common for vehicles owned by companies or businesses. The 
company or business owner will be registered as the owner, and the drivers may either be 
assigned to that vehicle or could change regularly. 

When creating a new appointment, add the driver’s details 
to the Alternate Contact Details section.

When adding to an Open RO, add the driver’s 
details to the Driver’s Name section.


