
SUTTONS PARTS MEGA TRADE PARTNER REWARDS PROGRAM 

Terms and Conditions 

Information on how to enter and the prize(s) form part of these Terms and Conditions. 
Participation in this promotion is deemed acceptance of these Terms and Conditions. 

The promoter of the program is Suttons Motors Waitara Pty Ltd (ABN 15000509295) Trading as 
Suttons Parts, of 16-18 Carter Street, Lidcombe NSW 2141. 

The promotion commences on 1st March 2026 and closes at 4:30pm AEDT on 30th November 2026 
(“Program Period”). 

Definitions: 

The Program: Suttons Parts Mega Trade Partner Rewards Program referred to as the Program. 

The Promoter: Suttons Motors Waitara Pty Ltd (ABN 15 000 509 295) trading as Suttons Part of 
16-18 Carter Street, Lidcombe  NSW  2141 referred to as Suttons Parts. 

The Participant: Any Suttons Parts trade account holder that meets the eligibility criteria and has 
registered to participate in the Program having read the terms and conditions. 

Program Period: The Program commences on 1st March 2026 and closes at 4:30pm AEDT on 30 
November 2026. 

The Recipient: The recipient is the registered business owner/s or the person nominated by the 
business owner/s to receive the advertised prize/s. 

 

 
1.   ELIGIBILITY 

1.1 Participation in the Program is only open to Australian residents aged 18 years, or over, with 
a valid Australian Business Number who hold a current trade account with Suttons Parts. 

1.2 Eligible participants will include Suttons Parts nominated and existing trade account 
customers able to meet the established criteria within the structure of the Program. 

1.3 To maintain eligibility for any prize, participants must ensure their active Suttons Parts trade 
account remains in good standing and is within agreed trading terms throughout the 
program period. 

1.4 Only purchases made from Suttons Parts Lidcombe location will be considered eligible 
towards program achievement. 

1.5 All prizes on offer during the Program will only be awarded to the business owner/s or their 
nominated prize recipient. Business owner/s will be required to complete a signed 
nomination form as part of the eligibility requirements for this promotion.  If there is a 
dispute as to the identity of an eligible recipient, the promoter reserves the right, in its sole 
discretion, to determine the identity of the eligible recipient. 

1.6 The prize Recipient agrees to abide by these Terms and Conditions as a condition of 
accepting a prize. 

1.7 If for any reason a winner does not take a prize (or an element of a prize) by the time 
stipulated by the Promoter, then the prize (or that element of the prize) will be forfeited. 

1.8 If any prize (or part of any prize) is unavailable, the Promoter, in its discretion, reserves the 
right to substitute the prize (or that part of the prize) with a prize to the equal value and/or 
specification, subject to any written directions from a regulatory authority. 



1.9 Prizes, or any unused portion of a prize are not transferable or exchangeable and cannot be 
redeemable for cash. 

1.10 The Promoter’s decision is final and no correspondence will be entered into. 

1.11 Employees of Suttons Parts, their immediate families, and associated companies are not 
eligible to participate. 

1.12 Eligible entrants consent to the Promoter using their name, likeness, image and/or voice in 
the event they are a winner (including photograph, film and/or recording of the same) in any 
media for an unlimited period without remuneration for the purpose of promoting this 
promotion (including any outcome). 

1.13 Where a proposed participant has opened a Suttons Parts trade account post the 
commencement of the promotion and where a baseline ‘period vs period’ measure for the 
program is unavailable, those participants will be deemed ineligible. 

 
2.   PROGRAM STRUCTURE AND DURATION 

2.1  The Program will consist of multiple prize categories measured over multiple periods as 
detailed below, with individual scoring per category: 

 

 

 

2.2  Only one (1) major prize will be awarded per participating trade account. Only one (1) 
quarterly prize will be awarded per period, per participating trade account. Eligible 
participants who qualify are able to win a single prize in each of the individual monthly, 
quarterly and major prize periods. 

 
  

Prize Category Relevant Prize Period Number of Winners

Major Grand Prize 1st March to 30th November 2026 One (1) Only

Major Prize 2-10 1st March to 30th November 2026 Nine (9) Only

Quarter One 1st March to 31st May 2026 Three (3)  Only

Quarter Two 1st June to 31st August 2026 Three (3)  Only

Quarter Three 1st September to 30th November 2026 Three (3)  Only

Brand Champion Month 1 1st to 31st March 2026 One (1) Only

Brand Champion Month 2 1st to 30th April 2026 One (1) Only

Brand Champion Month 3 1st to 31st May 2026 One (1) Only

Brand Champion Month 4 1st to 30th June 2026 One (1) Only

Brand Champion Month 5 1st to 31st July 2026 One (1) Only

Brand Champion Month 6 1st to 31st August 2026 One (1) Only

Brand Champion Month 7 1st to 30th September 2026 One (1) Only

Brand Champion Month 8 1st to 31st October 2026 One (1) Only

Brand Champion Month 9 1st to 30th November 2026 One (1) Only



3.   ENROLLMENT AND PARTICIPATION 

3.1  Business owner/s will be required to complete a registration form and nominate a recipient 
in their business. 

3.2  Participants may opt out at any time by notifying their Suttons Parts account representative 
in writing or by unsubscribing from program emails. 

3.3  Opting out will result in forfeiture of all accumulated entries and prize eligibility. 

3.4  Re-enrolment after opting out is at the discretion of Suttons Parts management. 

 
4.   ELIGIBLE PURCHASES 

4.1  All eligible business purchases made on the Participant's trade account during the 
promotional period are eligible for the Program. 

4.2  The following are excluded from eligible purchases: 

• Freight charges 

• GST (Goods and Services Tax) 

• Credit returns (deducted from overall purchase totals). 

4.3  Purchases must be made and invoiced during the specified promotional period to be 
eligible. 

 
5.   INCREMENTAL GROWTH CALCULATION 

5.1  Incremental growth is calculated based on the comparison of daily average purchases 
between the same period in 2025 and 2026, excluding GST. 

5.2  Major and quarterly competition periods are calculated separately and independently. 

5.3  A low performance month in any period does not affect qualification or performance in 
other periods. 

5.4  Overall growth for the major grand prize is measured across the entire nine-month 
promotional period. 

 
6.  MONTHLY BRAND CHAMPION PRIZES 

6.1  Suttons Parts will nominate a different featured brand for each month of the competition. 

6.2  Prize details and values will be communicated monthly by Suttons Parts account 
representatives and via email. 

6.3  Winners will be determined based on: 

The Monthly Brand Champion Prize Winner is determined by which qualifying 
participant achieves the highest incremental sales growth compared to the same 
period in 2025 for the designated brand of that month measured in dollars ($). 

6.4  One prize per month will be awarded. 

 
  



7.   QUARTERLY PRIZES 

7.1  Prize Structure 

Quarter 1 (1st March – 31st May 2026): 

• Prize A:  1 x Peleton Cross Training Bike and 12-month Subscription, valued at $4,700 
(model to be confirmed). 

• Prize B:   1 x SP Tools Tool Kit, valued at $2,000 (SP Tools Metric and SAE Tool Kit 290 
Piece – SP50124). 

• Prize C: 1 x $500 Suttons Parts Account Rebate 

Quarter 2 (1st June – 31st August 2026): 

• Prize A: 1 x Daytona Racing Arcade Game, valued at $4,800 

• Prize B: 1 x Pit Boss Smoker and Accessories, valued at $1,000 

• Prize C: 1 x $500 Suttons Parts Account Rebate 

Quarter 3 (1st September – 30th November 2026): 

• Prize A: 1 x Jamala Wildlife Lodge $3,500 Gift Card 

• Prize B: 1 x 85-inch Hisense QLED TV, valued at $1,700 

• Prize C: 1 x $500 Suttons Parts Account Rebate 

 

7.2  Eligibility Requirements 

7.2.1  Participants must achieve a minimum of 5% incremental growth during the relevant quarter 
compared to the equivalent period in 2025 with the base measure being ‘average daily 
purchases’. 

7.2.2  Each quarterly period is calculated independently. 

 

7.3  Winner Determination 

• Prize A: Awarded to the participant with the largest increase in average daily purchases 
measured in dollars ($) 

• Prize B: Awarded to the participant with the largest increase in average daily purchases 
measured by percentage (%) 

• Prize C: Awarded to the participant with the second-largest increase in average daily 
purchases measured in dollars ($) 

7.4  In the event of a tie, the winner will be determined by the earliest eligible purchase date 
during that quarter. 

7.5  Participants may win only one (1) prize per quarterly period. 

 
  



8.  MAJOR GRAND PRIZES 

8.1  Prize Details 

 Major Grand Prize (Prize 1): The winner of the Major Grand Prize will have their choice of 
only one (1) of the following: 

• 1 x Seadoo GTR 230 Personal watercraft, trailer and registrations (valued at $28,000), 

or 

• 1 x $25,000 travel voucher, 

or 

• 1 x $25,000 Suttons Parts account rebate (value includes GST) 

 Additional Major Prizes (Prizes 2-10): 

• Prize 2:  1 x PlayStation 5 

• Prize 3:  1 x Family Weber Q BBQ 

• Prize 4:  1 x iPad Air 13" (or equivalent) 

• Prize 5:  1 x Ninja Coffee Machine 

• Prize 6:  1 x Apple Watch 11 (or equivalent) 

• Prize 7:  1 x Meta VR Set 

• Prize 8:  1 x Ryobi Electric Mower Kit 

• Prize 9:  1 x Ninja Slushi Machine 

• Prize 10:  1 x Esky 95 Litre Chest Cooler 

 Total value of Prizes 2-10: approximately $7,000. 

8.2  Eligibility Requirements 

8.2.1  Participants must achieve a minimum average spend of $3,000 per month and a minimum 
of 5% incremental purchase growth across the entire promotional period (1st March 2026 – 
30th November 2026). 

8.2.2 Purchases of all genuine parts, accessories and refinish products will go towards the 
purchase target. 

8.2.3 Participant accounts must be in good standing and comply with Suttons Parts’ payment 
trading terms. 

8.3  Major Prize Draw Process 

8.3.1  On achieving 5% incremental growth and averaging a minimum spend of $3,000 per month 
(excluding GST, freight and any credit returns) each eligible participant will receive one (1) 
entry into the major grand prize draw for each $3,000 spent. 

8.3.2  There is no maximum limit on the number of entries a participant may accumulate. 

8.3.3  The major grand prize winner will be drawn randomly from all qualified participants  

8.3.4  The draw will take place during the second week of December 2026. 

8.3.5  The winner will be notified via phone and email and announced on the Suttons Parts 
website within one (1) week of the draw. 

8.3.6  The qualifying participant that is drawn fist will be awarded the Major Grand Prize and will 
be ineligible for prizes 2-10 of the Major draw. 



8.3.7 Qualifying participants drawn for Major prizes 2-10 may win only one (1) prize. 

 
9.  ACCOUNT REBATES 

9.1  Account rebates are awarded as part of the Quarterly Prize C and as a major grand prize 
option. 

9.2  Rebates are applied as a credit directly to the winner's Suttons Parts trade account. 

9.3  Rebate value is calculated based on the current account discount structure, including GST. 

9.4  Quarterly rebates will be applied within thirty (30) days of the quarter end and winner 
announcement. 

9.5  Major grand prize rebate will be applied within thirty (30) days of the prize draw. 

9.6  All rebates are valid until 30th June 2027. 

9.7  Rebates are non-transferable and apply only to the winning account. 

9.8  Rebates cannot be redeemed for cash. 

9.9  Unused rebates expire on 30th June 2027, with no extensions granted. 

 
10.  PRIZE CONDITIONS 

10.1  All prizes are awarded "as is" with no warranties or guarantees. 

10.2  Prizes are not transferable, exchangeable, or redeemable for cash. 

10.3  Participants may win multiple prizes throughout the Program, limited to one (1) prize in 
each category: monthly, quarterly, and grand prizes. 

10.4  Prize winners are responsible for all costs associated with use, including but not limited to 
insurance, maintenance, and ongoing costs. 

10.5   Unless otherwise specified, prizes will be made available for pickup or delivery within the 
Sydney Metropolitan, Central Coast and Wollongong areas only. Participants from outside 
these areas will need to make their own arrangements to collect any prizes. No prizes will 
be made available for shipment via ‘Freight’ providers. 

10.6  For certain prizes, such as the personal watercraft prize and Daytona USA Racing Machine, 
we will take the winning customer to the supplier for full handover. 

10.7 Travel vouchers must be used in accordance with the issuing provider's terms and 
conditions and are subject to availability and blackout dates. 

10.8  Suttons Parts reserves the right to substitute prizes of equal or greater value if advertised 
prizes become unavailable. 

10.9  Prize specifications (including models, colours, and features) are subject to availability and 
may vary from images shown in promotional materials. 

 
11. WINNER NOTIFICATION AND ANNOUNCEMENT 

11.1  All winners will be notified via phone and email to the address registered on their trade 
account. 

11.2  Winners will be announced no later than twenty (20) days after each competition period 
ends. 



11.3 Winner announcements will be published on the Suttons Parts website at 
www.suttons.com.au/suttons-parts/traderewards 

11.4  Once notified, Winners must respond to said notification within fourteen (14) days to claim 
their prize. 

11.5  Where the Winner fails to respond within fourteen (14) days, any unclaimed prizes will be 
forfeited, and Suttons Parts reserves the right to award the prize to the next eligible 
participant or retain the prize. 

11.6  Prize collection arrangements will be coordinated through the winner's Suttons Parts 
account representative. 

 
12.  ACCOUNT REQUIREMENTS 

12.1  Participant accounts must remain active and in good standing throughout the promotional 
period. 

12.2  Accounts must always comply with Suttons Parts’ payment trading terms. 

12.3  Accounts that are overdue or in arrears are ineligible to receive prizes until the account is 
brought current. 

12.4  Closed accounts forfeit all accumulated entries, points, and prize eligibility immediately 
upon closure. 

12.5  Prizes cannot be claimed after account closure under any circumstances. 

 
13.  CREDIT RETURNS 

13.1  All credit returns will be deducted from the participant's overall eligible purchase total. 

13.2  Credit returns will not be accepted after the promotional period ends (30th November 
2026). 

13.3  Excessive credit returns may result in disqualification from the Program at Suttons Parts' 
sole discretion. 

 
14. TAXATION 

14.1  Any liability for any applicable taxes levied on any incentives provided in this program will 
be the exclusive responsibility of the participant and/or recipient, and not Suttons Parts. 
Suttons Parts are not liable to the participant and/or recipient for any tax consequences 
that may arise.  

14.2  Participants/recipients are advised to consult their own tax advisors on the application of 
any tax laws in relation to the implementation of this program. 

14.3  Suttons Parts accepts no responsibility for any tax implications, liabilities, or obligations 
that may arise from winning a prize. 

14.4  All prizes are awarded inclusive of GST where applicable. 

 
15.  PROGRESS TRACKING AND COMMUNICATION 

15.1  Suttons Parts account representatives will provide regular updates on participant progress 
throughout the Program. 



15.2  Participants may request progress updates at any time by contacting their account 
representative. 

15.3  Suttons Parts is not obligated to provide real-time or daily updates. 

15.4  All program communications will be sent to the email address registered on the 
participant's trade account. 

15.5  Participants are responsible for ensuring their contact information is current and accurate. 

 
16.  PRIVACY AND DATA COLLECTION 

16.1  By participating in the Program, participants consent to Suttons Parts collecting, using, and 
storing their personal and business information for the purposes of administering the 
Program. 

16.2  Personal information will be handled in accordance with Australian Privacy Principles and 
Suttons Parts' Privacy Policy. https://www.suttons.com.au/PrivacyPolicy 

16.3  Winners consent to their business name and prize details being published for promotional 
purposes. 

16.4  Participants may request access to their personal information by contacting their account 
representative. 

 
17.  PROGRAM MODIFICATIONS 

17.1  Suttons Parts reserves the right to modify, suspend, or terminate the Program at any time 
with reasonable notice to participants. 

17.2 Major changes to the Program structure, prizes, or eligibility requirements will be 
communicated via email and through Account Representatives. 

17.3  Minor administrative changes may be made without notice. 

17.4  In the event of Program termination, Suttons Parts will make reasonable efforts to award 
prizes accumulated to the date of termination. 

 
18. LIABILITY AND INDEMNIFICATION 

18.1  To the fullest extent permitted by law, Suttons Parts, its officers, employees, and agents are 
not liable for any loss, damage, or injury suffered by participants in connection with the 
Program or prize acceptance. 

18.2  Suttons Parts is not responsible for: 

• Technical failures, network outages, or system errors 

• Lost, delayed, or misdirected communications 

• Incorrect or incomplete participant information 

• Disputes arising from prize allocation or usage 

• Any injury, loss, or damage arising from prize acceptance or use. 

18.3  Participants agree to indemnify and hold harmless Suttons Parts from any claims, 
damages, or expenses arising from their participation in the Program or use of prizes. 

https://www.suttons.com.au/PrivacyPolicy


18.4  Nothing in these Terms and Conditions limits, excludes, or modifies any consumer 
guarantees or rights under the Australian Consumer Law. 

 
 

19.  DISPUTES AND DISQUALIFICATION 

19.1  Suttons Parts' decisions regarding all aspects of the Program, including winner selection 
and prize allocation, are final and binding. 

19.2  No correspondence will be entered into regarding Program decisions. 

19.3  Suttons Parts reserves the right to disqualify any participant who: 

• Breaches these Terms and Conditions 

• Engages in fraudulent or dishonest conduct 

• Tampers with the entry process 

• Acts in a manner that is inappropriate or detrimental to Suttons Parts or other 
participants 

19.4  Disqualified participants forfeit all entries, points, and prize eligibility immediately. 

 
20.  GENERAL CONDITIONS 

20.1  These Terms and Conditions are governed by the laws of New South Wales, Australia. 

20.2  Participants must be at least 18 years of age. 

20.3  By participating, participants agree to be bound by these Terms and Conditions. 

20.4  If any provision of these Terms and Conditions is found to be invalid or unenforceable, the 
remaining provisions will continue in full force and effect. 

20.5  The Program is in no way sponsored, endorsed, or administered by any prize manufacturer 
or third party. 

 
21.  CONTACT INFORMATION 

For questions, concerns, or additional information about the Program: 

Suttons Parts  

• Phone:  02 9648 3688 

• Email:  traderewards@suttonsparts.com.au 

• Website:  www.suttons.com.au/suttons-parts/traderewards 

 
Promoter:  Suttons Motors Waitara Pty Ltd, trading as Suttons Parts 

Address:  16-18 Carter St, Lidcombe NSW 2141 

ABN:  15 000 509 295 

NSW Trade Promotion Registration: APP-0015978850 – Authority Number TP/04887
 



Program details subject to final confirmation. Items marked as TBC will be finalized and 
communicated to all trade customers prior to program launch on March 1, 2026. 

 


