
Through CoAct, MTC Australia 
offer you a range of services 
where you can learn new 
skills, enjoy financial stability, 
reconnect with your community 
and have a voice by knowing 
you are firmly in the driver’s 
seat. We also make sure you 
have a strong team around you 
who will help coach and mentor 
you from your first appointment 
with us to your first year in your 
new job.

coact.org.au  Call us today 1800 737 537

Our customer 
promise:

Your 
employment 
needs are our 
number one 
priority.

Upskill, 
and build 
confidence, we 
will invest in you 
to find the right 
job sooner.

Our friendly 
professional 
team take time 
to always listen, 
respect and 
support you.

Thank you for considering CoAct and our Service Partner, MTC 
Australia, and taking the time to explore how we can help you. 

We believe providing choice and empowering our customers is important, which is why 
we take the time to get to know you and to make sure we provide you with the right 
support to help you realise not only your employment goals but also your potential.



Find out how CoAct services 
can meet your needs. 
When you register with CoAct one of our friendly staff will be in
touch for a chat so that we can find out more about you and 
connect you with DHS to assess your eligibility for DES.

Meet the team dedicated to your job search.
At your first Welcome to CoAct meeting you’ll be met by a friendly 
consultant who will take time to:  

•  Understand your health concerns  

•  Understand your job goals 

•  Identify your strengths

•  Learn more about any challenges to you finding a job

•  Identify employment opportunities that are right for you

•  Get you connected to DES online

Get the help you need to find and keep a job.
We will work with you to: 

• Create a plan tailored to your needs 

• Put your job search support plan into action

• Connect you to medical professionals, employers, and training suited 

to your needs

• Provide you with useful job search tips and help with resume 

writing and interviews

Get support to set you up at work.
We work with you closely from the first day of a new job to help 
you get started and ensure everything is going well: 

• Setting you up with tools for success

• We keep in touch with regular check-ins - phone or face to face,

whatever works best for you. 

Always there for you.
We will stick around to make sure everything stays 
on track, and be here for you if things change.

CoAct as your Co-pilot
Helping navigate the world of work


