
Certificate II 
Skills For Work & 

Vocational Pathways 
in Business

This course supports students to develop
their employability skills, creating a pathway
to further education or employment.

Core units Cont.
UNIT CODE UNIT NAME

FSKNUM15
Estimate, measure and 
calculate routine metric 
measurements for work

FSKOCM07 Interact effectively with others at 
work

FSKRDG10 Read and respond to routine 
workplace information

FSKWTG09 Write routine workplace texts

Elective units* 
*Elective selection may vary according to customer requirements

UNIT CODE UNIT NAME

BSBWHS201 Contribute to health and safety 
of self and others

BSBCMM201 Communicate in the workplace

BSBCUS201 Deliver a service to customers

BSBITU203 Communicate electronically

BSBITU201 Produce simple word process 
documents

BSBWOR203 Work effectively with others

Is this course for you? 
Given the technical nature of this course, we 
recommend students have language, literacy 
and numeracy skills at a minimum of ACSF level 2.

Course structure 
Students must complete 14 units of competency, 
comprised of eight core units and six elective 
units.

Core units 
UNIT CODE UNIT NAME

FSKDIG03 Use digital technology for 
routine workplace tasks

FSKLRG09 Use strategies to respond to 
routine workplace problems

FSKLRG11 Use routine strategies for work-
related learning

FSKNUM14
Calculate with whole numbers 
and familiar fractions, decimals 
and percentages for work

FSK20113



To apply or find out 
more, phone MTC 
Australia on 
1300 232 663 or go to 
mtcaustralia.com.au

Why choose this course?

Confidence to Take the 
Next Step

Students will gain the 
knowledge and skills they 
need to confidently transition 
into the workforce.

Respect

You will always feel welcome, 
safe and supported. MTC 
Australia celebrates different 
languages, cultures, age and 
education levels, and we 
encourage students to learn 
from each other.

Practical Skills

This course has a focus on IT 
skills as these are essential 
to roles across all sectors. 
Other electives allow students 
to develop additional skills 
relevant to a wide range 
of industries, such as 
communication, teamwork 
and customer service.

Recognition of Prior 
Learning (RPL)

MTC Australia has processes 
for recognising any prior 
knowledge and skills 
acquired through previous 
training, education and 
experience. Students can 
apply for their RPL to be 
assessed and gain credit for 
their prior learning.

Proven Results

Since 2001, we have 
delivered training to 
more than 15,000 people, 
empowering them to 
unlock their potential and 
create new career and life 
opportunities.

What we do
MTC is the social enterprise that gives people the 
inspiration, capability and opportunity to create a fulfilling 
life. We deliver high impact employment, training and youth 
programs that help more than 15,000 people every year to 
gain skills for employment and entrepreneurship, build self-
worth, and enable possibilities for transformative change.

As a social enterprise, we continue to support and empower 
at-risk Australians, by reinvesting surplus back into 
innovative social impact initiatives like Warakirri College, 
an independent high school for students who need an 
alternative to mainstream education.

e info@mtcaustralia.com.au
p 1300 232 663
w mtcaustralia.com.au
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