
jobactive is all about giving you the skills 
and support you need to find – and keep – a 
great job. Whether you’ve got your sights set 
on a particular career or you’re still finding 
your way, MTC Australia can help you make 
a smooth transition into the workforce. We’ve 
already helped thousands of people just like 
you find meaningful employment.

About jobactive
Most job seekers are referred to jobactive with MTC 
from Centrelink. You’ll be assigned a jobactive 
case manager and together you’ll develop a Job 
Plan tailored to your needs and goals.

Through jobactive you can:

• Learn new skills and access any training you 
might need

• Get help writing your resume, cover letter and 
application

• Find new job openings and opportunities
• Learn how to prepare for an interview and 

best present your skills and experience
• Build your self-confidence
• Complete work experience placements
• Get support for personal issues that are 

making it hard to find work

You’ll also have access to tools such as a computer, 
phone and printer to help with your job search.

Is jobactive for you? 
To be eligible for jobactive, you must be receiving 
income support payments such as Newstart, 
Youth Allowance or Parenting Payments and 
have mutual obligation requirements. If you 
meet these requirements, you can be referred to 
jobactive through Centrelink. If you don’t meet 
these requirements, you may be able to join as a 
volunteer job seeker.

Not sure whether you’re eligible?  
We can help: phone 1300 232 663..
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What we do
MTC is the social enterprise that gives people the 
inspiration, capability and opportunity to create a fulfilling 
life. We deliver high impact employment, training and youth 
programs that help people gain skills for employment and 
entrepreneurship, build self-worth, and enable possibilities 
for transformative change.

e info@mtcaustralia.com.au
p 1300 232 663
w mtcaustralia.com.au
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Why choose jobactive?

You’ll work closely with your case manager to define your 
work goals and build the skills and self-confidence to apply for 
jobs, prepare for interviews and land a great job. Once you’ve 
started your new job, you’ll receive post-placement support to 
help you settle in and stay employed long term.

An Opportunity to Learn

If you need to upskill to find 
work, we’ll help you access a 
variety of training courses at 
low or no cost. If you haven’t 
studied for a while don’t 
worry – we’ll support you 
every step of the way.

Respect

You will always feel welcome, 
safe and supported. MTC 
Australia celebrates different 
languages, cultures, age and 
education levels, and we 
encourage our customers to 
learn from each other.

Real Results

We’re here to help you find 
and keep a job. To do that 
we’ll contact employers on 
your behalf and help you 
explore new opportunities. 
We know the job market 
inside and out and regularly 
partner with employers to 
find job vacancies.

Hands-on Experience

Get out of the classroom and 
into the real world through 
opportunities like work 
experience and workplace 
excursions.

To apply or find out 
more, phone MTC 
Australia on 
1300 232 663 or go to 
mtcaustralia.com.au
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