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Welcome to the final issue of Pool+Spa 

for 2015. 

Spring being the tempestuous season it 

often is, we’ve seen an early kick-off to the 

swimming season for most regions across 

Australia — meaning that you, our readers, 

are already seeing a spike in business in 

the lead-up to Christmas craziness. 

In this issue, we are taking an in-depth look 

at pool cleaning systems through our industry 

roundtable discussion. We almost had a 

disaster on our hands this time around, with 

not one but two recording device failures — 

resulting in no record of the conversation 

had by our panel of experts. Thankfully, all 

of our participants gave me a little more of 

their time so I could fill in the blanks at a 

later date. The technology gods were not 

smiling upon Pool+Spa!

We continue to receive feedback from the 

market on our published articles, which is 

always great to see. Please keep the let-

ters coming! Each article on the website 

now features a comments section, which 

is also seeing a decided upswing in reader 

participation. Feel free to use this facility if 

you have something to say. 

Something to come out of last issue’s 

roundtable was a lack of clarity across the 

industry with regard to chemicals handling, 

so you’ll find an article or two included herein 

which may help clear things up. 

Our inaugural Poolscaping section was met 

with warm reviews and you’ll find more 

content on that topic in the following pages. 

Wishing you all a safe and happy holiday 

season. 

Kind regards,

Dannielle Furness

Editor

dfurness@westwick-farrow.com.au
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CLEARING 
THINGS UP
Dannielle Furness

Our roundtable topic for this issue is pool cleaning systems — we 
look at what solutions are currently available, how to determine the 
most appropriate for every application and where the technology  
is headed.

http://www.poolandspareview.com.au
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H
aving 100+ years of 
combined experience and 
industry knowledge gath-
ered in the room, the 
conversation went to many 

places, some planned and some just plain 
surprising. With each participant repre-
senting a different part of the industry, or 
favouring a particular type of technology 
over others, it could conceivably have 
turned into a ‘mine’s better than yours’ 
debate. This was never the case and 
there was plenty of consensus when 
discussing the state of the market and 
where things are headed, with one or 
two minor differences of opinion at most.

Participants included: Chris Papa — 
Business Director at Maytronics, Brad 
Deacon — National Sales & Training 
Manager for Cooke Industries, Michael 
Griffin — Managing Director of Pool 
Ranger and Peter Legaz — owner of pool 
servicing company Pool Doctor.

Horses for courses
First up, we wanted to know how to de-
termine the best cleaning option for a cli-
ent’s needs and the possible implications 
of making the wrong recommendation.

According to our panel, customers 
are pretty savvy these days and already 
know their options. Michael Griffin runs 
wholesaling business Pool Ranger and 
sees the manufacturer as having a 
responsibility to generate interest and 
provide information to the market. To 
that end, he thinks that the average 
customer knows plenty these days and 
can often identify the best solution for 
their own needs.

“As a wholesaler, we are essentially 
a portal to the product. Most customers 
are highly educated, they know what’s 

available and have made up their mind in 
a lot of cases,” he said.

“We can advise on new advances in tech-
nology and provide guidance, but they’re pretty 
well up to speed with what their options are.”

Of course, as anyone in the business 
can tell you, there are a number of factors 
that influence the optimal choice. These 
range from environmental factors such as 
geographic location, which often determines 
the presence or absence of particular natural 
elements including trees and the detritus 
they shed, all the way through to plain old 
price sensitivity. Naturally, different cleaners 
will suit different environments, depending on 
the type, size and amount of debris.

Wholesaling is one thing, but the problem 
with the end user knowing what options are 
available is that it doesn’t necessarily give 
them understanding of the strengths and 
limitations of each type of cleaning system.

Peter Legaz, of pool servicing company 
Pool Doctor, said his clients will usually ask 
his advice and purchase based on his rec-
ommendation. Aside from the environment, 
there’s a whole host of other contributing 
influences.

“There’s the obvious, such as budget, but 
it comes down to the individual as much as 
anything,” said Legaz.

“Some customers are happy to tend to 
their pool to some degree, but many don’t 
want to touch it at all and want the process 
to be as automated as possible. It also de-
pends on how energy conscious they are as 
individuals and if there is any energy-efficient 
equipment already installed,” he said.

“For instance, not all suction cleaners will 
work if the installed pool pump is running in 
energy-efficient mode, so implementing that 
particular solution may mean you don’t get the 
full energy-saving benefit. Likewise, pressure 
cleaners tend to use a lot of power,” he said.

According to Maytronics Business Direc-
tor Chris Papa, it’s a matter of education. 
Knowledge, or lack thereof, is a point that 
comes up time and again at our Industry 
Roundtable events, across a number of 
topics. For every well-informed individual, 
you’ll hear of half a dozen cowboys making 
recommendations without a full understand-
ing of the situation and the impact a wrong 
choice will have.

Papa is a believer in training up dealers 
to ask the right questions in the first place 
and challenges some of the misconceptions.

“Some people just push the wrong 
products,” he said.

For Brad Deacon of Cooke Industries, 
there is no one-size-fits-all solution, and 
that’s what he thinks customers need 
to know.

“Any sales team needs to ask clients 
about their lifestyle expectations, mainte-
nance preferences, project budget and ac-
ceptable long-term operating costs,” he said.

As a provider of in-floor systems, Cooke 
Industries has a different slant on the sub-
ject because the decision to include in-floor 
needs to be made before the pool has 
been built. He said the more automated a 
client wants the cleaning and maintenance 
process to be, the more likely they’ll opt 
for in-floor. But what if they don’t even 
know it’s an option?

“I’ve lost count of how many consum-
ers I’ve spoken to at pool shows that wish 
they’d been offered an in-floor cleaning 
system but never were,” he said.

“For whatever reason, many salespeo-
ple miss the opportunity to offer it as an 
option, which means that end users are 
unaware of the additional benefits such 
as circulation, reduced water treatment 
and heating costs. These systems offer 
so much more — cleaning is almost an 

OUR PANEL

Brad Deacon
National Sales & 
Training Manager, 
Cooke Industries

Chris Papa
Business Director, 
Maytronics

Michael Griffin
Managing Director, 
Pool Ranger

Peter Legaz
Owner, Pool Doctor

http://www.poolandspareview.com.au
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added benefit in addition to the circulation 
and water treatment considerations.”

More players in the game
In an industry that relies heavily on referrals, 
not presenting clients with the full gamut of 
available options seems unwise. So, too, does 
leaving them to their own devices. The panel 
agreed that the market is shifting and there 
is an increasing number of entrants, many 
of whom are offering product that appears 
like a bargain to the end user, but simply 
isn’t up to the task.

As more mass merchants move into 
the game, we’ve seen the likes of German 
supermarket chain and purveyor of often 
bizarre product lines Aldi enter the fray.

According to Griffin, sales took a slight 
downturn about four or five years ago when 
Aldi offered a cheaper-than-cheap pool 
cleaning alternative. It didn’t take long to 
correct, however.

“It only affected one sales season,” he 
said, “as the lack of quality became clear 
pretty quickly and consumers realised the 
product simply wasn’t up to scratch.”

Papa thinks these companies are doing 
themselves, and the industry as a whole, 
a disservice.

“Mass merchants need to set the ex-
pectation,” he said. “They essentially set 
themselves up to fail and the whole thing 
leaves a bad taste in customers’ mouths. 
Once the end user gets burned, they won’t 
go that way again.”

Making the wrong recommendation 
doesn’t help anyone, least of all the seller. 
Griffin said there are ongoing implications 
that reach further than selling something 
unfit for the job.

“It starts to become a warranty issue 
and, as a wholesaler, you have to back the 
warranty up. If people don’t understand that 
leaving the pool cleaner on 24/7 will have 
an impact on the pump, we can end up 
having to support that.

“The longer something gets used, the more 
it wears out, so it’s a much better bet to 
sell a more reliable, higher quality option to 
begin with,” he said.

Papa is pretty clear on the subject. “The 
thing with pools,” he said, “is that many 
potential buyers see them as a hassle. As 
an industry, it benefits all of us to illustrate 
that pool ownership can be simple and not 
require hours of maintenance and upkeep each 
week. Creating a situation where a buyer ends 
up with the wrong product for the job does 
nothing to clear these misconceptions up.”

All of which brings us back around to a 
relatively educated market and the importance 
of referral business. Thanks to the internet, 
there’s a tonne of product information 
available, as well as user-generated product 
reviews that can significantly hinder or help 
product sales. In such a connected world, it 
doesn’t take long for word to get out when 
unreliable product hits the market.

Drivers for change
Having access to vast amounts of information 
and the ability to weigh in on product suitability 
means that consumers are now capable of 
driving change, which was never the case in 
days gone by. Take in-floor cleaning systems 
as an example. We conducted some anec-
dotal research prior to the roundtable that 
suggested our North American cousins are 
taking to in-floor in droves. We wondered if 
the same rate of growth is likely to appear 
in the local market.

Deacon thinks the sales culture in the US 
is different. “It’s heavily oriented to upselling, 
so they sell the lifestyle and circulation ben-
efits,” he said.

“In-floor is seen as an everyday option 
over there, whereas here it is still regarded 
as a luxury in Australia.”

He suggested that some pool builders 
embrace the opportunity to sell in-floor sys-
tems, whereas others want to do things as 
they’ve been doing them for 40 years, don’t 

offer any additional value to the client and 
therefore don’t reap the business benefits 
for themselves.

What isn’t in contention is the rise of 
the robot, which is displacing suction and 
pressure cleaning solutions and capturing 
more market share in the after-market 
category. By and large, people love to em-
brace new technology, particularly when it 
offers a reduction in time required to get 
the job done. Manufacturers have made 
substantial improvements in the product 
itself, as well as creating a higher level of 
consumer awareness.

Some of the advances that have contributed 
to this growth include removing much of the 
weight in the cleaner, the development of 
cable swivels that prevent tangling and the 
inclusion of weekly timers that allow the user 
to run the cleaners as and when they prefer. 
The subsequent development of cordless 
robotic cleaners around three or four years 
ago virtually revolutionised the playing field.

Still, some misconceptions exist and many 
potential buyers are scared off by the belief 
that leaving a robotic cleaner in the pool 
means voiding the warranty, as the unit is 
susceptible to chlorine degradation. While this 
may be the case with some manufacturers, 
it’s certainly not true of all of them, so it 
pays to research.

The inclusion of digital switchmode power 
supplies in some robotic cleaners has reduced 
the running cost to around $35 per annum, 
rather than the $200–300 as commonly 
believed. Speaking of pricing, Papa thinks a 
flawed pricing model was to blame for initial 
market hesitance.

“Far too often, manufacturers base pricing 
using a bottom up from cost price method 
and the minimum acceptable margin as 
dictated by the CFO,” he said.

“Then we apply the discount structures 
that the Australian pool industry is used to, 
with 65–70% discounts. This over-inflates 
the retail price and scares off consumers. 

http://www.poolandspareview.com.au
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For example — a basic robot five years ago 
from x manufacturer was $3400. This is 
totally unrealistic for a basic wall climber with 
few features and it limits sales dramatically.

“We did a lot of study to determine what 
the market will bear — that is, what the end 
user is actually prepared to pay for a robotic 
cleaner that has this, this and this feature. 
We then ran with the resulting retail pricing, 
gave the dealer a great profit margin and 
saw sales start to increase dramatically. This 
really changed the game.”

While robotic cleaners are enjoying the 
limelight, there’s still a place for other tech-
nologies according to our panel. Legaz said 
that although he doesn’t sell many overall, 
suction cleaners still have their place.

“There are pools that don’t require anything 
more and there are designs now that can work 
with energy-efficient equipment, so there is 
certainly a place for suction cleaners and I’d 
never rule them out. The problem is that a 
lot of the time people will buy them without 

realising that it’s not what their pool needs. 
It’s all about guidance,” he said.

Griffin agreed, “As a wholesaler, I’ve got 
no particular affinity one way or the other. 
It’s all about using the right equipment for 
the job. That said, it’s horses for courses 
and some guys will just keep recommending 
pressure cleaners because it’s what they’ve 
always done.”

Full automation
The state of the market today is one thing, 
but where is the whole thing headed? Again, 
we have consensus: total automation. As 
consumers become more aware of energy 
efficiency, the impact of their purchasing deci-
sions is being assessed more closely. They 
want high-performance solutions that deliver 
lower running costs and less maintenance 
requirement. Given the initial cost of building 
a pool and the ongoing outlay for upkeep, 
they want to ensure that energy isn’t wasted, 
adding further financial burden.

It’s probably still too early in the game 
for broad uptake, however, as any type of 
automation tends towards the expensive end 
of the scale, but there’s a definite sense 
that we are headed in that general direction.

A move towards automation, combined 
with advances in water treatment, circulation 
and filtration methods, will all contribute to 
a lower hassle of ownership for pool buyers, 
which spells good news for the industry.
 
 

R O U N DTA B L E
Stay tuned for our dedicated pool cleaning 
systems Industry Roundtable eNewsletter, 
where we’ll have more in-depth articles 
about pool cleaning systems, plus addi-
tional insights from other industry experts. 
To subscribe, visit www.poolandspareview.
com.au/subscribe. 

Do you have an opinion on a hot topic in the pool and spa industry? 
Get in touch! Email ps@westwick-farrow.com.au.

YOUR SAY
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Sizing of solar pool heating systems
All industries have difficulties during their development 

and the 40-year-old solar pool heating industry is no 

exception. First it was gaining acceptance that solar 

could actually heat a pool, then it was choosing the 

best materials to cope with tough Australian conditions 

such as freezing, harsh weather and high levels of UV. 

These problems were all easily overcome by better design 

and improved materials.

The net result was a rapid take-up that was 2.5 times higher than any-

where else in the world. But now as roof space is at a premium and 

customers are more open to promises of lower running costs and higher 

efficiencies the industry is seeing a spate of overselling by some solar 

companies that can only lead to customer disappointment.

It is widely accepted in the solar industry and in consumer land that to 

heat a pool effectively you need anywhere between 80% and 100% of 

the pool surface area duplicated in solar collectors no matter what type 

they are. The early CSIRO research, Australian Standards and 

consulting engineers support this accepted ratio and it has 

underpinned the success of solar pool heating in Australia.

Current solar collectors already operate around 80% ef-

ficiencies so it is hard to accept that some companies 

now claim to have found another 30–50% efficiency 

improvement in their products and sell smaller collector 

areas. It flies in the face of all we have learned and it gets 

worse — smaller collector areas work longer hours and even then 

fall short of customer expectation. The only thing the pool owner is left 

with is a bigger electricity bill from running the pump with no gain in 

the pool’s temperature.

If pool builders are to retain the trust of their clients and continue to build 

a satisfied base of referrals they need to be sure about the performance 

of equipment they specify.

Simon Boadle
Sunbather Pty Ltd

http://www.poolandspareview.com.au


STOCK NOW 
OR YOU’LL MISS OUT!
To support its VORTEX-PRO robotic range, as well as other products, ZODIAC is launching:
A FANTASTIC CONSUMER PROMOTION with a chance for your customers to win  
1 of 2 JEEP COMPASS 4WDs, PLUS over 100 prizes including a Trip to Kakadu, Go Pros, 
G-Shock Watches, Remote Control Cars and lots of Zodiac Merchandise when your 
customers purchase eligible Zodiac products.*
Starts 15 October 2015 - Ends 15 January 2016.

AND THERE IS MORE....
STAFF of any participating dealers can earn FREESTYLE REWARDS  
when they sell eligible Zodiac products!†  
Starts 1 October 2015 - Ends 15 January 2016.

TO ORDER NOW CALL YOUR ACCOUNT MANAGER  
OR CALL 1300 763 021

Patented Vortex 
Vacuum Technology

Walls and 
Water Line Cleaning

Waterproof Kinetic 
Remote

Patented 
Lift System

* Terms & Conditions apply. For more details and T&Cs, visit www.zodiac.com.au/winajeep
† Terms & Conditions apply. For T&Cs, to register and claim your rewards, visit www.zodiacpro.com.au/freestyle
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Do you have an opinion on a hot topic in the pool and spa industry? 
Get in touch! Email ps@westwick-farrow.com.au.

YOUR SAY
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Choosing a landscape designer
I have just read Georgia Harper’s article in the Sept/Oct 2015 edition of Pool+Spa, which 

contains advice on finding the right landscape designer.

While I fully support most of the points Georgia makes, I do not agree that the search for 

someone suitably qualified should begin with the Landscaping Australia website. In NSW, 

this would link to the LNA Master Landscapers website. 

The chief focus of this organisation is structural landscaping and, as a landscape designer, 

I am only entitled to associate membership. I do, however, hold full membership of the 

Australian Institute of Landscape Designers and Managers (www.aildm.com.au). 

All members of this organisation must be appropriately qualified, and the website contains 

contact details for landscape designers in all Australian states. I believe the AILDM website 

is a more effective place to begin a search for the ‘right’ designer.   

Evelyn Batfay
Xanadu Garden & Landscape Design

Variable speed pumps
I read the letter from Dean Jones (Neptune Pools) in your September/

October issue with great interest. Dean makes a very good point in not-

ing the gap between the promised and actual performance of variable 

speed pumps.

The savings promoted by pump manufacturers are a figure based on water 

volume turnover for a given energy input. Water velocity is compromised 

to achieve the promised benefits and total turnover is achieved in theory 

only. Standard skimmers become less effective with VS pumps run at low 

speed — healthy circulation is compromised and pool water turns green.

Variable speed pumps are a great technology. The problem is we’re still 

plumbing pools the same way we did 40 years ago. This does not suit 

VS pumps operating on low speed and it is why Dean offers his customers the choice of an energy-efficient or high-

performance pool.

We developed our Enviraflo circulation system to solve this problem and eliminate that choice. Customers can have an 

energy-efficient, high-performance pool.

Also, our QuikClean systems are the only in-floor cleaning systems which have been designed specifically for use with VS 

pumps. They need to be plumbed differently, but doing so restores full circulation and cleaning performance at reduced 

pump speeds.

With an appropriately sized VS pump tuned correctly, our Enviraflo circulation system can cost just $130 per year to run 

and our QuikClean Xtreme in-floor cleaning system can operate for less than $450 per year. Both systems offer high 

performance and remarkable energy efficiency. Remember, a standard pool with a single speed pump will cost about 

$700–$1000 to run every year.

With VS pumps, we have a great new technology at our disposal. Let’s embrace the technology and employ it correctly 

to offer our clients the best of both worlds — high performance and energy efficiency.

Cliff Cooke
Cooke Industries

© FreeImages.com/Angel Janer
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The X factor
Spiros Dassakis

Corporate culture isn’t just one aspect of a company 
— it is the company. Too often, managers have a habit 
of recruiting people just like themselves, meaning that 
the familiar corporate culture is reinforced by the new 
employees.
Managers sometimes underestimate how much a strategy’s 
success hinges on cultural alignment with their employ-
ees. It’s no secret that culture almost always conquers 
strategy every time.
Any recruitment process needs to be specific in articulat-
ing the essential skills and qualifications required for the 
job, as well as providing an opportunity for the applicant 
to showcase their character.
Making the right choice is often easier said than done; 
however, here are some simple tips for finding the  
‘X factor’ in a potential new employee:
Assess your company’s culture. To recruit the best appli-
cants, managers need to understand what their company 
needs are. What is its vision? What are its values? What 
type of individuals will fit in? What is the company’s pre-
ferred management style? What culture are you looking 
to adopt, foster or remove?
Cautiously review the job requirements. This is not as 
easy as it sounds. Make sure you detail the precise job 
requirements and preferred personal characteristics to 
determine if an applicant can fulfil the requirements of 
the job. This does not mean creating a 10-page job de-
scription; it means that you should focus on the intrinsic 
requirements of the role, as well as the preferred cultural 
fit, to establish whether potential applicants are suitable.
Look for repeated patterns of success. Just because a 
potential applicant has been successful in one role does 
not mean they will be successful in another. Try to look 
for repeated patterns of success throughout their work 
history. It is important to get a sense of what drives the 
applicant and how they gauge their own success.
Utilise professional and industry associations. Associa-
tions are a great place to start looking for new recruits. 
Networking and word of mouth can provide an excellent 
introduction to finding the right applicant. Remember, 
not all employers advertise in job classifieds and not all 
potential applicants promote that they are looking for 
a career change, but both have access to one another 
through professional and industry-related networking events.
Don’t settle for second best. Listen to your experience and 

don’t settle for second best. The 
right applicant can transform a 
business. The wrong one can 
have a devastating effect.
Remember: a business with the 
right culture will always excel, 
so make sure you hire the very 
best fit for your company rather 
than settling for anything less.
Comments welcome: spiros@
spasa.org.au

http://www.poolandspareview.com.au
http://www.theralux.com.au
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Queensland-based Allan Cockerell 
has been offering specialist 
consulting engineering services on 
large public swimming pools and 
their water treatment plants for 
over 35 years. He is an advocate 
for better industry education on 
the dangers of disinfectant by-
products in swimming pools.

In his three-plus decades in the pool industry, Allan Cockerell has seen 
more than his fair share of pools with inadequate water treatment plants and 
knows only too well the problems this poses. He’s the first to admit that the issue 
is extremely complex, so it’s no surprise that industry professionals may not be aware 
of the full scope of the problem.

“Eight years ago, the Center for Disease Control in the United States identified an 
increasing incidence of ill health associated with swimming pool use,” he said. “They 
funded a thorough review and published a set of industry guidelines, which took over 
seven years to develop. The result is a 600-page document released in August last 
year, which shows just how many things you have to get right if you want to reduce 
the risk of illness and disease.”

The risks aren’t as high in a domestic setting, given the typically light load in a 
backyard pool. As Cockerell points out, a busy day probably means four or five kids 
swimming, but the average load in public facilities is another thing altogether. Throw 300 
kids into a learn-to-swim environment and it won’t take long for problems to appear.

“The problem is that you simply don’t see the contaminants,” said Cockerell. “A 
number of years ago, I had to investigate an aquatic centre that featured three pools. 
I discovered that none of the filters were actually capable of backwashing the water 
and this had been the case for 20 years. When presenting my report I included a 
photo of one of the pools on a sunny day, water glistening and looking very inviting. 
I asked how many people would rather be in the pool than sitting in a room listening 
to me give my findings. Naturally, most of them said they would. That changed as 
soon as I showed them a photo of the top of the pool filter’s sand bed. Believe me, 
20 years worth of accumulated saliva, hair and other contaminants doesn’t look that 
appealing and by the look on their faces they were shocked.”

There’s way more at stake, however. Disinfectant by-products come about when 
the chosen disinfectant (usually chlorine) reacts with compounds in the pool. Some of 
these by-products, including trichloramines and trihalomethanes, have been identified as 
the cause of many respiratory problems and startling new research shows that indoor 
swimming pools are also linked to scoliosis — curvature of the spine.

According to Cockerell, this link is likely to be gas related, as trichloramines tend 
to congregate just above water level. Indoor pools are obviously more susceptible to 
issues because the gases are contained. Even with the introduction of air conditioning 
and ventilation systems, there are still problems and many industry members simply 
aren’t aware.

“Looking at your average indoor pool, fresh air is being introduced via large ducts 
about three or four metres from the ground, well away from the water level. The air that 
is being extracted is coming from a similar height, but it’s nowhere near the problem 
area,” said Cockerell. “I was involved in the design of a facility where we took air off 
the pool water through the wet-deck channels, so there was a much higher chance 
of removing the nasties, but it was an expensive exercise and why would you do it if 
you didn’t know the issues existed in the first place?”

“Australian Standards don’t provide any guidance on filters,” Cockerell said. “Most 
people will focus on the state-based guidelines and figure that meeting with those 
is enough. I’ve seen many commercial facilities that are fitted with water treatment 
plants designed for residential use and they simply can’t handle the load in a public 
facility. It’s way more common than you would think.”

Cockerell thinks councils could benefit from utilising better specialist engineer-
ing services at the design phase, preventing issues rather than trying to address 

problems at a later stage.

POOL  KNOWLEDGE ...of
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MAKING WAVES

National drowning figures released
Today marks the 2015 release of the National Drowning Report, as 
published annually by Royal Life Saving. In the 12 months till June 2015, 
271 Australians drowned in waterways and pools and 10% (26) of these 
deaths were children aged between 0 and 4 years.

This represents an increase of 6 drowning deaths (or 30%) on last 
year’s total of 20. It is, however, a reduction of 4 deaths (or 13%) on 
the 10-year average of 30 drowning deaths.

Males accounted for 58% of drowning deaths in children under five 
in 2014/15. Swimming pools were the leading location for drowning in 
this age group, accounting for over half (54%), almost three times that 
of the next most common location (lake/dam/lagoon).

Falls into water accounted for the vast majority of drowning deaths 
in this age group (81%).

Judging at the 2015 Landscaping Victoria Industry Awards was too 
close to call, ending with the prestigious ‘Landscape of the Year’ 
being awarded jointly to Hamilton Landscapes and Australian Native 
Landscape Constructions. Australian Native Landscape Constructions 
continues to impress the judges, now chalking up four top prizes in 
the last 5 years.

Their ‘Geology Garden’ at Monash University’s Clayton campus took 
out top honour in the ‘Commercial Landscape Construction over $500K’ 
category as well as receiving Highly Commended in the ‘Hard Structures 
in the Landscape’ category. Taking out the joint win for ‘Landscape of 
the Year’ for his Beaumaris project was the icing on the cake for Paul 
Hamilton, who, in his acceptance speech, acknowledged the stunning 
design by Steve Taylor of C.O.S. Design that he was engaged to build. 
Earlier in the evening, the meticulously constructed Beaumaris project 
scooped the pool across a number of categories including ‘Hard 
Structures in the Landscape’ and ‘Residential Construction over $300K’ 

for Hamilton Landscapes as well as being recognised as the best entry 
in the ‘Landscape Design over 200m2, for designer C.O.S. Design. 
Working with difficult site conditions, the judges noted that this was a 
landscape of the highest calibre and one which they have not seen the 
likes of for many years.

To cap off a great night for the C.O.S. Design team, its Alphington 
project, which the judges commented was a “very versatile, functional 
and serene space that feels much bigger than its size” took out 
‘Landscape Design under 200m2, as well as being awarded the inaugural 
‘Grant Saltmarsh Memorial Feature in the Landscape Award’ specifically 
for the spectacular swimming pool. Grant Saltmarsh was a passionate 
member of Landscaping Victoria who had a penchant for installing 
feature pieces and an emotional Steve Taylor accepted this award from 
Grant’s wife Nadine and their three children, Grace, Lewis and Spencer.

Esjay Landscapes had reason to be twice as happy this year taking 
out the ‘Residential Landscape Construction under $ 50K’ for its 
Ivanhoe project as well as the ‘Residential Landscape Construction 
$150K-$300K’ for a project in Hawthorn. They took a break between 
these wins to allow Franklin Landscape & Design to accept the 
‘Residential Landscape Construction $50K-$150K’ award. The award for 
excellence in ‘Landscape Maintenance & Management’ was awarded to 
Van Leeuwen Green, and Jane Jones Landscapes took out the highest 
honours for ‘Plants in the Landscape’. Greener Visions Landscaping 
was awarded the ‘Rising Star’ award, impressing the judges with their 
young business already operating at a level that would be the envy of 
many well-established firms.

A new category for 2015 was the ‘People’s Choice’ award, which 
allowed the public to vote on a selection of entries from the design and 
construction categories. In a close finish, the winner was announced 
as Inge Jabara Landscapes for its South Yarra project. Providing great 
advice and impeccable service earned Better Exteriors the award for 
‘Supplier of the Year’ and Andrew Kelly from Hamilton Landscapes 
took out the ‘Apprentice of the Year’, impressing the judges with his 
passion, knowledge and vision for his own future within the industry.

Too close to call — joint winners for Victorian Landscape of the Year
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MAKING WAVES
Poolwerx leads industry in accreditation standard

Poolwerx, Australia’s largest pool and spa care network, continues to be a pioneer for enhancing the credibility 
of the industry announcing each of its independent businesses has completed the latest government 

certification in swimming pool and spa servicing.
To coincide with this achievement, the group has launched a national advertising campaign aimed 

at educating consumers on the value of accreditation and certified technicians.
John O’Brien, Poolwerx CEO and Founder, said he was proud they were the first swimming pool 

and spa servicing group in the industry to achieve the highest level of technical training.
“Our original goal was to ensure group-wide accreditation by 2018 but our franchise partners helped 

fast-track this by taking ownership of their training and recognising the value for their business and team 
members,” he said.
“All of our Poolwerx locations now have a technician with a Cert III or IV in Pool and Spa Service, which puts 

us one step closer to our wider vision of a technically efficient industry with highly skilled and qualified technicians.
O’Brien said consumer research revealed the need to conduct an education campaign.

“Unfortunately, most consumers are unaware of the official qualifications governing the industry and just assumed technicians 
had to be qualified to perform the job.

“Our new commercial enhances the significance of using only qualified 
technicians and we hope it will assist the industry by improving consumer 
awareness on this issue.”

Bryce Steele, executive director/secretary of SPASA Australia, said 
Poolwerx was instrumental in establishing the national accreditation 
program.

“For the past two years, Poolwerx has been a strong advocator for 
accreditation and assisted with establishing criteria guidelines for the 
training,” he said.

“Ultimately, they have driven the agenda to validate the work a 
pool technician accomplishes in comparison to traditional trades. The 
accreditation improves the level of professionalism within the industry and 
has raised the benchmark for everyone in a very positive way. We also see 
this as an excellent way to reduce the churn of workers leaving for more 
recognised trades,” he said.

LATICRETE expands architectural team
Still further news on additions to the LATICRETE team, with the arrival of Shelby Gibson 
as the NSW architectural representative.

Gibson joins the LATICRETE Australian team from LATICRETE International North 
America where she was a strategic account specialist. Her focus in the US was on 
large hotel chains, restaurant chains, shopping centres and major commercial projects.

Having worked extensively within each segment of LATICRETE, she brings a unique 
approach and in-depth knowledge on the complete LATICRETE product line.

After graduating from Colorado State University with a bachelor’s degree in speech 
communications/marketing, Gibson began her career in the floor coverings industry, 
worked with various tile manufacturers and drove specifications throughout North 
America for the past 14 years.

Gibson moved to Sydney, NSW, from San Diego, California, at the beginning of 
October and is eager to dive into the architectural specialist role, where she will join 
other members of the team — Kathleen Jenkinson and Pauline Khalil — in continuing to 
build the forward momentum in NSW.

Some of Gibson’s hobbies include travelling, cooking and exploring her new home, 
and she is still adapting to driving on the left side of the road...

http://www.poolandspareview.com.au
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SPASA issues advice on AS1926.1
The NSW Swimming Pools Act 1992 has always required swimming pools to be surrounded by a child-
resistant barrier at all times. Section 7 of the Act requires that the barrier must separate the pool from 
any residential building on the premises and any buildings (public or private) on adjoining premises.

Swimming pool owners must ensure the barrier is designed, constructed, installed and maintained 
in accordance with the Swimming Pool Regulation 2008.

The wall of an out-of-ground pool is not an acceptable child-resistant barrier. Having a separate 
barrier means children don’t immediately end up in the pool simply by climbing over the barrier, 
giving adults more time to intervene and avert potential immersion.

2012 changes to the Australian Standard do not apply in NSW.
In 2012, Australian Standard 1926.1 Safety Barriers for Swimming Pools was amended to provide 

that the wall of an out-of-ground pool could function as an effective child-resistant barrier.
This amendment does not apply in NSW — refer to NSW Variation to part 3.9.3 of the NCC. 

The Act continues to override the Australian Standard and requires a separate barrier.

Spa fencing law changes in NZ
According to a recent report in 
The New Zealand Herald, New 
Zealand’s spas will no longer 
require fencing under a new law 
change. A lockable cover is now 
deemed sufficient protection 
under the proposed legislation, 
which passed its first reading 
with cross-party support 
and replaces the Fencing of 
Swimming Pools Act 1987.

The Herald says the previous 
Act dramatically decreased the 
number of children four years 
and under who drowned in 
home swimming pools, seeing numbers fall from 100 to 30 per year in the 10 years to 2012.

According to the report, the government said that despite this reduction, the regulations were 
inconsistent, cumbersome and required changes. The amendments include:
• no requirement for spas and hot tubs to be fenced off if they have a lockable cover and meet 

certain specifications;
• a requirement for councils nationwide to carry out five-yearly inspections of swimming pools;
• utilisation of infringement notices to deal with pool owners who fail to comply, including court 

prosecutions for serious breaches only.
Current laws in Auckland allow spa owners to apply for a fencing exemption (at a cost of NZ$455) 

if the spa incorporates a lockable cover.
The government said that while the current regulations had significantly reduced drownings, they 

were ultimately a source of frustration. It has apparently backed away from lowering the depth at 
which pools need to be fenced, from 400 to 300 mm, in response to public backlash. The Ministry 
of Business, Innovation and Employment issued a regularly impact statement which said, “We do not 
expect [a 400 mm depth threshold] would lead to a significant increase in the overall risk of young 
children drowning in pools, because we expect the increase in the use of pools between 300 mm 
and 400 mm of water would be small relative to the total number of portable pools.”

A spokeswoman for Building and Housing Minister, Dr Nick Smith said, “No body of water, even 
50 mm deep, is risk-free, but Dr Smith is satisfied that there is insufficient risk between 300 and 
400 mm to justify the fencing requirement for paddling pools that are easily emptied after each use.”

The Building (Pools) Amendment Bill will now be heard by the select committee.
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PRODUCT
PAVILION

SWIMMING POOL
Narellan Pools has announced the release of the Grandeur Pool, a simple, classic design 

that maximises both swimming length and width. Coupled with depths of up to 2 m, the 

pool is suitable for tumble turn swimming and pool games.

The pool features large entry steps that offer swimmers a comfortable space to rest and 

a safe zone for children to play.

Complemented by a child-safety ledge around the perimeter of the pool, non-slip surfaces 

and gradual depth for wading, the Narellan Pools Grandeur Pool is a suitable learn-to-swim 

setting.

The Grandeur Pool is available as either a mineral water or saltwater pool in a range of 

sizes to cater to all backyard designs, from 7.3 m in length to 11.3 m.

It will blend comfortably with a modern or traditional home, is engineered to withstand 

all weather conditions and has been rigorously tested for durability, strength and resilience.  

It comes with a 25-year warranty.

Narellan Pools Geelong North and Ballarat

www.narellanpools.com.au

http://www.poolandspareview.com.au
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PROJECT COMPLETE
EASY MAINTENANCE KEEPING 

THE PEACE

A brand new architectural water feature installed in 
the acclaimed Muslim Burial Ground in Woking, UK, is 
bringing together functionality, ease of maintenance and 
soothing aesthetics.

Installed by Fountains Direct, a leading UK-based 
company specialising in the design, installation and 
maintenance of both commercial and domestic fountains 
and water features, this sizeable project uses the newest 
alternative to chlorine with superb results.

Nick Roberts, managing director of Fountains Direct, 
was responsible for the design and Paul Everdell, sales 
and design engineer, for the overview of the installation. 
Everdell says Waterco’s chlorine-free Hydroxypure 
system was the obvious choice for the Muslim Burial 
Ground project.

“We are always looking for an alternative to chlorine, and Hydroxypure 
presents many benefits,” he explains. “No chlorine smell or corrosion, 
and it produces perfect crystal-clear water. It is also easy to install, fully 
automated and makes maintenance simple.

“We are now specifying Hydoxypure on all of our new and some existing 
installations.”

Completed in June 2015, the concrete water feature at the Muslim Burial 
Ground holds approximately 8000 L of water, is fully tiled and incorporates 
a small waterfall at one end.

Installing the water feature at this site was not without its challenges.
“There were no foul drains in the filter chamber area, so to bring one to 

it would cost a large sum of money,” says Everdell. “This 
made Hydroxypure the best choice, as the water can be 
backwashed to the surface wastewater system (in this 
case, a soakaway) as there are no harsh chemicals in 
the water to damage the environment.

“Because the ground water was high in the filter area, 
the filter chamber floor had to be built higher than was 
originally designed. It took a while to gain approval from 
all interested parties for this.”

Also installed at the site is a Waterco Micron 30″ 
side-mount sand filter, which incorporates the unique 
fishtail lateral underdrain arrangement. This works to 
increase filtration quality and reduces water loss through 
backwashing, which were two important features on 
this installation.

These two products have been successfully keeping this famous 
architectural feature looking its best since it was first installed.

“The architect wanted a shallow reflective surface with little water 
movement, so the feature had a calming effect,” explains Everdell.

“The pool is very shallow, black tiled and open to full sun, so it is even 
more impressive that the Hydroxpure is working so well. The water is soft 
and does not leave limescale marks, which is so often the case with other 
features that use a different sanitation system.”

Waterco Limited 
www.waterco.com.au 
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TURNING UP 
THE HEAT
REDUCING ENERGY EXPENDITURE 
IN AQUATIC CENTRES

Earlier this year, the Leisure Institute of WA issued a 
report prepared in association with ATCO Gas Australia 
which included energy efficiency analysis and modelling 
for the aquatic centre industry. This article outlines 
some of the highlights.

T
he aquatic centre industry in Western Australia represents 
one of the state’s most valuable recreational assets. 
There are 132 centres throughout WA, providing services 
to patrons who visit them more than 10 million times 
each year.

Aquatic centres are increasingly becoming more interested in 
heating their swimming pool facilities all year round to encourage 
greater patronage and open up the potential to offer more services. 
Heating and other energy costs, at up to 11% of total expenditure, 
are the single largest expense items for aquatic centres after labour.

Gas and electricity usage have generally been increasing and 
aquatic centre managers require information on technology options 
that ensure the highest levels of energy efficiency while enhancing 
visitors’ enjoyment of swimming facilities all year round.

There are a broad range of energy options that offer higher 
efficiency, lower cost and greater amenity, and several such tech-
nologies are reviewed in this report. Of the different technology 
options, cogeneration has been shown to be the most attractive 
form of energy generation, providing heat and electricity efficiently 

and cost-effectively. Solar PV can also play a significant role in 
aquatic centres. Geothermal energy has a limited role, while solar 
thermal and ground source heat pumps don’t appear to be the 
most effective choices for reducing energy expenditure.

Options for reducing energy costs
Aquatic centres throughout Australia have investigated and in-
stalled a range of energy-efficient devices to reduce their energy 
expenditure, which has also resulted in improved energy efficiency 
and reduced carbon emissions. However, WA aquatic centres 
seem to have lagged behind the rest of the country and have not 
yet responded aggressively to rising energy prices, the desire for 
improved swimming conditions and community attitudes towards 
improving energy efficiency and emissions.

Initiatives that have been considered by the industry in Australia 
fall broadly into the following areas:

•	Demand management
•	Energy efficiency measures
•	Embedded generation 

http://www.poolandspareview.com.au


November/December 2015   POOL + SPA  | 23WWW.POOLANDSPAREVIEW.COM.AU

Demand management activities generally relate to reducing 
expenditure by reducing grid-based energy demand (particularly at 
peak times). With a substantial proportion of the cost of delivering 
energy driven by peak events which occur rarely each year, the 
ability to reduce demand when required can deliver cost savings 
to operators.

Energy efficiency measures include implementing more energy-
efficient devices within the aquatic centre complex, such as LED 
lighting to replace expensive, maintenance-intensive traditional 
lighting; variable speed drives for motors and pumps, which reduce 
energy demands without compromising performance; and replacing 
ageing, inefficient HVAC and heating equipment with higher efficiency 
boilers, chillers and electrical equipment.

Embedded generation involves installing systems on-site that 
generate electricity or thermal energy.

Embedded generation initiatives typically make the largest single 
difference to energy costs. These initiatives include:

•	solar photovoltaic cells, which produce electricity from the sun;
•	solar thermal systems, which produce hot water from the sun;

•	gas-fired cogeneration units, which produce both electricity and 
hot water and are typically powered by natural gas or biogas;

•	geothermal energy systems, which deliver hot water from deep 
underground aquifers and require electrically driven pumps; and

•	ground-source heat pumps (GSHPs), which are electrically driven 
heat sources (similar to air-conditioning units operating in ‘reverse 
cycle’ mode) that benefit from the heat differential between atmos-
pheric temperatures and the retained heat stored in the ground.
Electrical energy generated on-site by these systems is typically 

used within the site to replace relatively high-cost grid-supplied 
electricity (in the case of PV and cogeneration). Thermal energy 
generated on-site (in the case of cogeneration, solar thermal and 
geothermal) typically replaces heating provided by gas-fired boilers 
or electric heat pumps, avoiding the cost of gas or electricity for 
these purposes. While GSHPs may be considered as embedded 
generators (because they derive their greater efficiency from the 
temperature differential resulting from thermal energy stored in the 
ground), they are more properly regarded as alternatives to traditional, 
and generally more energy efficient, gas-fired boilers. However, they 
may be applied when gas is unavailable or prohibitively expensive 
(compared with electricity).

The cost of generating electricity (and heat) using these embed-
ded systems is lower than purchasing energy from the grid and, in 
the case of solar PV and solar thermal, effectively free. Importantly, 
emissions reductions are an additional benefit that results from a 
reduced reliance on fossil fuels in power plants hundreds of kilo-
metres away, and the efficiency losses through the poles and wires 
along the way.

Systems such as geothermal and cogeneration, which require 
some electricity or gas to deliver useful energy, are much more 
cost-effective and energy efficient than purchasing energy from the 
grid, while producing far lower carbon and noxious emissions, as a 
consequence of their location at the point of energy use. In addi-
tion, unlike PV and solar thermal, these systems have the benefit of 
generating energy 24 hours a day, seven days a week if required. 
Further, cogeneration systems can be deployed so as to provide 
emergency backup capabilities for the site (removing the need for 
emergency diesel generators).

Cogeneration requires adequate plant room space and access 
to natural gas. Solar thermal and solar PV require available roof (or 
equivalent) surface area (of sufficient integrity to support the equip-
ment) and access to direct sunlight. Geothermal energy requires 
plant room space, additional electrical capacity to drive pumps and 
a suitable (deep) subterranean geology. A ground source heat pump 
requires electrical capacity and access to stable (shallow) subter-
ranean heat sources.

H E AT I N G  C H O I C E S
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With these considerations in mind, centres with predominately 
outdoor facilities are unlikely to be suitable for solar PV or solar 
thermal. And, with their particular site-specific requirements, 
geothermal is only likely to be applicable to relatively large sites. 
Cogeneration is technically feasible at all sites that have access 
to natural gas; however, the cost of implementation at smaller 
sites may be prohibitive.

The relative merits of different embedded energy technologies 
are based on a wide range of factors. The most important fac-
tors (other than access to natural gas, sunlight and geothermal 
heat) are the present (and future) prices of gas and electricity; 
the capital costs of equipment and installation; the ongoing direct 
costs (fuel in the case of cogeneration, electricity in the case 
of geothermal) and indirect costs (maintenance); and the useful 
life of the equipment.

The majority of asset owners are focused on technologies that 
provide the shortest payback period and the greatest net present 
value and/or return on investment (or best carbon abatement, if 
that were a strategic driver). While cogeneration and geothermal 
offer the strongest financial savings, taking account of capital 
costs, cogeneration and solar PV are the technologies of choice 
for embedded generation. GSHPs do not appear to be attractive 
investments for aquatic centres and solar thermal systems neither 
make a significant impact on savings, nor are as financially at-
tractive as they may first appear. Geothermal systems offer the 
potential for significant energy cost reductions, but at a dispro-
portionately high capital cost.

While multiple technologies may (theoretically) be installed 
within one site, the benefits are not additive. Therefore, in the 
analysis that follows, it has been assumed that the ideal mix of 
technologies across the industry will be determined based on the 
selection of the best (single) technology to suit each centre’s fit of 
technology requirements (access to gas, roof area or geothermal 
resource) and size.

Methodology
The report is focused on investigating the financial and envi-
ronmental benefits of installing embedded generation systems 
in aquatic centres and how these installations can also provide 
direct improvements in reducing peak grid-based demand (demand 
management) and improving energy efficiency.

An assessment was undertaken as to the potential usefulness 
of each alternative embedded energy technology at these sites 
based on their site characteristics, respective climatic conditions 
and access to natural gas or geothermal energy. The estimated 
capital costs and savings of deploying the relevant technologies 
to these sites was applied; thereby, the aggregate benefits and 
capital investment requirements of an industry-wide rollout of 
energy-efficient embedded energy initiatives were estimated.

Industry opportunity for embedded generation
For the purpose of this study, 37 metropolitan aquatic centres 
operating a total of 99 indoor and outdoor pools were assessed. 
The centres were categorised into three classes — small, medium 
and large — and broken down by indoor/outdoor vs total outdoor 
configuration.

As previously highlighted, cogeneration, solar PV and geothermal 
systems all have a place, while GSHPs and solar thermal systems 
appear uncompetitive. Cogeneration and geothermal have the 
benefit of generating energy 24 hours a day, seven days a week 
if required, and cogeneration systems can be deployed so as to 
provide emergency backup capabilities for the site (eliminating the 
need for emergency diesel generators).

Based on a desk analysis of the sites under review, it is assumed 
that certain technologies would be suitable for particular sites. 
For example, only 40% of small indoor centres (and only 20% of 
outdoor centres) would be suitable for cogeneration. On the other 
hand, 80% of small indoor centres (and no outdoor centres) would 
be suitable for solar PV or solar thermal.

Across the metropolitan aquatic centres, there is potential for 
installations of around 21 cogeneration systems, nine solar PV 
arrays, 1–2 geothermal installations and 1–2 solar thermal instal-
lations, as well as a handful of sites where technology solutions 
would have little impact and therefore not proceed. There are no 
circumstances where GSHPs appear viable.

In the metropolitan aquatic centres alone, this would mean:
•	annualised energy cost reductions across the industry of around 

$2.45 million, or an aggregated (undiscounted) saving over 15 
years of more than $36 million in energy costs;

•	a reduction in industry emissions of more than 4.2 million 
tonnes of CO2 (equivalent to taking about 60,000 cars off the 
road for 15 years).
With an average return on investment of approximately 15% 

per annum, this makes for a very strong investment case with very 
desirable environmental benefits. Furthermore, while this analysis 
has concentrated on the 37 metropolitan aquatic centres, it is 
highly likely that the potential to deploy limited cogeneration and 
moderate solar PV exists in many of the remaining 90 regional 
aquatic centres.

Why has the aquatic centre been slow to adopt 
these technologies?
Based on interviews with aquatic centre management, operators 
and owners, the most common reasons for not installing energy 
savings technologies are:

•	capital availability;
•	split or competing incentives;
•	procurement issues; and
•	risks.

H E AT I N G  C H O I C E S
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These are all valid concerns and have clearly held up deploy-
ment of efficient, low-emitting and financially attractive technolo-
gies. The overwhelming benefits of deploying these technologies 
are, however, so compelling that these issues should not prevent 
centre managers, owners and rate-payers from benefiting from the 
substantial cost savings; patrons from benefiting from increased 
amenity; and the community from benefiting from improved en-
vironmental outcomes.

Solutions that deliver financial benefits to owners and operators 
and environmental benefits to the community, while avoiding the 
need for owners to apply scarce capital, do exist. In addition, the 
implications of failed projects can be eliminated by transferring 
operational and project risks.

These outcomes can be accomplished by revisiting challeng-
ing government procurement processes; owners establishing the 
technical specification and thereby accepting operational risk; and 
seeking non-traditional ways to cater for the capital requirements. 
Innovative financial structures, backed up by long-term performance, 
guarantee one proven solution to this challenge. In the UK alone, 
nearly 1500 cogeneration systems are deployed at sites which 
benefit from their use but avoid the need to consume capital or 
risk equipment failure. These financial and ownership structures 
have been applied by leading global companies in European and 
American markets.

Conclusion
Seeking sustainable energy solutions and increasing energy costs 
are providing many challenges to business, and the aquatic leisure 
industry is no exception. This report has demonstrated that alter-
natives to reliance on grid supply are available and can achieve 
significant savings for aquatic centres. Although there are some 
obstacles, they are not insurmountable. Success in other countries 
and eastern states of Australia has proven that working through 
the challenges provides cost savings that would allow aquatics 
centres to run more efficiently and effectively — which ultimately, 
benefits the wider community, who are often bearing the costs 
through entrance fees, rates and taxes. All sites are unique and 
have different requirements. An energy feasibility consultation is 
recommended to provide further clarity about potential solutions 
for size and needs.
Simons Green Energy 
www.simonsgreenenergy.com.au

COGENERATION REQUIRES 
ADEQUATE PLANT ROOM SPACE 
AND ACCESS TO NATURAL GAS
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Not every landscape designer is the same
Karen Staunton-Ross

A quick look through any pool magazine will confirm that a 
great looking pool is about more than just the colour of the 
tiles. Trying to create a sensational pool and garden to meet a 
client’s requirements may require input from other professionals.
Where to start
While pool building may be your area of expertise, does this 
knowledge extend to the approval process or to designing the 
area around a pool for the highest impact? Working with a 
landscape designer may save you a lot of time and worry.

A landscape designer can look at the big picture: How 
does the pool aesthetically relate to the house? How does the 
pool integrate with the rest of the yard? What is happening 
behind the pool? Are there level changes that need to be ad-
dressed? Is there an easy transition between functional areas 
of the site? Where will the pool fence be installed? Are there 
particular issues of privacy or overlooking to be considered? 
What plants can be supported on the site to create the effect 
the client wants?

If there are significant trees in the general area where the 
pool is to be constructed, talking with an arborist early in the 
process can allow their recommendations to be incorporated 
into the design.
Initial design
An initial design can provide an indication of how the house, 
pool and yard will work together. These plans are generally not 
particularly technical but rather show the layout and size of the 
pool while highlighting any glaringly obvious compliance issues.
Plans for assessment
Each state and territory has its own set of rules and regula-
tions relating to pools and these mostly relate to the setbacks 

and levels. There are other controls that limit the extent of 
built-upon area and impervious area; and others that require 
a minimum area of soft landscaping. Being aware of and ad-
dressing these issues from the beginning can contribute to a 
relatively smooth application phase.

Plans produced for local government authorities or certifiers 
need to provide information required by those bodies. The 
landscape designer can work with the pool builder to ensure 
that the required information is clearly shown in a way that 
allows the most efficient assessment of the project.
Planting around a pool
Plants look good around pools. They can provide shade, 
screening and privacy while making an outdoor space look 
stunning. Planning what plants to include and where they 
should be planted around the pool can avoid investing years 
in the wrong plant. Typically a landscape designer will bring 
sound horticultural expertise to the process and provide a range 
of plants suited to the site, thinking not only about mature 
height and form of the plant, but also the type and size of 
leaf. Plants with small leaves or plants that shed every day 
can be a maintenance nightmare.
Not every landscape designer is the same
Consider what you want from a designer: Do you need them 
to do more than design? Do they need to have a thorough 
understanding of the approval process? Will they need to co-
ordinate and liaise with other technicians and consultants that 
may be required for the project? Some landscape designers 
will have limited experience with pools and others will have 
limited experience in dealing with councils and certifiers. Still 
others will offer a complete array of expertise and services. 
It is important to have the conversation and confirm that the 
designer you are engaging is suited to the task.
More information
There are various bodies across Australia with members that 
can provide design services. The Australian Institute of Land-
scape Designers and Managers (AILDM) is Australia’s leading 
association representing landscape designers. AILDM’s website 
has more information and lists members.

Accredited members of the Institute of Australian Consulting 
Arboriculturists can provide objective and accurate assessments 
of the impacts of development on trees.

Karen Stuanton-Ross has served on 
the National Council of the AILDM 
since 2005. She provides professional 
landscape design and management 
services — specialising in landscape 
and pool design.

Australian Institute of Landscape Designers & Managers 
www.aildm.com.au
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In fact, we promise the FloPro VS is ‘built like a rhino and purrs 
like a cat’ so that’s the theme of our summer campaign about to 
make a big splash!

We expect big demand so better dive-in and stock up now. 

Call your Zodiac representative today! 

Features include:
•  Amazing 9-star energy rating, 

thanks to its variable speed motor

•  3-year guarantee

•  AquaLink compatible

• Built super tough but runs  
super quiet

• Includes battery backup within 
controller

Zodiac is excited to introduce our latest and greatest pool pump ever... 

http:///www.zodiac.com.au
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Underwater LED lighting allows the pool to remain a focal point
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PROJECT COMPLETE

POOLSCAPING

Contemporary living often requires a 
seamless transition between indoor and 
outdoor spaces. Increasingly busy lifestyles 
have changed the way home owners 
are using their living zones, with many 
choosing to integrate these spaces. This 
has led to a blurring of the lines between 
indoor and outdoor living.

Contemporary lines require careful 
planning and precise execution. When the 
practical needs of a family are included 
in the equation, maintenance, safety 
and entertaining needs also have to 
combine together simultaneously. Creating 
contemporary landscape designs that also 
stand the test of time is an art form.

Robert Boden, principle landscaper at 
Robert Boden Landscape Design, drew 
upon his 37 years of experience to design 
a modern garden for a young family on the 
rural outskirts of the Victorian coastal town 
of Mount Eliza.

Adding a modern extension to an 
existing property, the family desired a garden and entertaining area 
with classic, clean lines drawing the eye to the focal point, a large  
15 m-long pool. 

The pool and spa, built by landscape designer and pool builder 
Aquarius Pools, acts as a continuation of the adjacent family room, 
complementing long vistas of the resort-style garden and sculpted 
feature planting.

Underwater LED lighting allows the pool to remain a focal point of 
views from every communal family space, even at night.

A pool cover was deliberately left out of the design, as were robotic 
cleaning devices that conflicted with the family’s vision of an uncluttered 
landscape with clean, uninterrupted lines. This created a challenge for 
Aquarius Pools.

The solution came in the form of Pool-Water Products’ Paramount 
in-floor cleaning system. The system’s nearly invisible cleaning jets 
circulate debris within the pool into a collection zone and containment 
canister, concealed within a poolside hedge.

Custom engineered using the architect-preferred CAD program, the 
Paramount system’s cleaning jets were placed throughout all areas of 
the pool and spa.

This combated the effects of the often windswept rural setting, where 
debris of all sizes frequently found their way into the pool.

The Paramount in-floor cleaning system 
works efficiently and melds seamlessly into 
contemporary landscape design.

“This system works, there are no issues 
and it keeps the pool looking luxurious 
and aesthetically pleasing. Without the 
Paramount in-floor cleaning system, this 
pool would have required a lot of manual 
labour and maintenance effort,” said 
Boden.

The cleaning system circulates water 
throughout the pool, ensuring temperature 
consistency and even dispersion of 
chemicals. Working with Australia’s leading 
pool builders, Pool-Water Products offers 
low-maintenance systems for clients 
desiring both a luxury pool and a carefree 
resort lifestyle.

“We primarily undertake high-end 
landscape design, and every project in 
recent memory that we’ve worked with has 
invested in in-floor cleaning. A majority of 
pools choose to include it, but this was not 

always the case. Before this innovative system became popular, we 
often filled in many pools because the maintenance was too much for 
our clients’ busy lifestyles,” said Boden.

The family’s social and energetic lifestyle meant the pool needed to 
be long enough for swimming laps; large enough for the children and 
friends to swim in safety; and visible from all social vantage points of 
the home and garden.

An angular pavilion sits along the side of the pool, looking across 
the spa to a contemporary pergola. This provides a courtyard feel to 
the area, formally a farm paddock.

Striking stone columns provided visual boundaries within the 
garden, along with two mature, 6 m-tall palm trees sourced from a 
rural property in NSW. All areas of the garden are sympathetic to the 
dimensions and classic lines that define each space while tying all 
design elements together.

The success of this property’s outdoor living spaces and its 
integrated systems, such as the Paramount in-floor cleaning system, 
are a testament to clever design and modern functionality.

Pool-Water Products Pty Ltd 
www.poolwaterproducts.com.au

CONTEMPORARY LIVING 
MEETS LUXURY DESIGN

Images courtesy of Aquarius Pools, Rachoff Vella Architecture & Robert Boden Design. Project Architect: Tony Vella, 
Rachoff Vella Architecture 
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POOLSCAPING
BEYOND THE GARDEN
Dannielle Furness

Planting and landscape design are a huge part of any 
poolscaping project, but it doesn’t all begin and end with the 
greenery. We take a look at some of the other elements you 
can incorporate to deliver a dream environment to your client.

A 
good landscape design can truly redefine a space. With 
the right design and planting ideas, you can create an 
oasis at home for the most discerning customer and 
deliver a usable, beautiful and functional space. But it 
doesn’t all begin and end with the garden, there’s a 

multitude of other items that should be your poolscaping radar if 
you want to add value. From the functional to the purely aesthetic, 
all add up to create resort-style living.

Starting at the water line
Water features add a sense of calm to a backyard environment, 
providing an additional focal point, as well as relaxing ambient sound. 
There is a never-ending range of styles, sizes and shapes available 
to suit any application, so be sure to discuss options with your cli-
ent at the design stage.

Think beyond the blue when it comes to tiling, particularly 
where water features are concerned. Customised tile patterns 
and designs can add a whole new dimension to an otherwise 
conventional pool, creating a point of difference for your cus-
tomers.

Feature framing
Poolside fencing may be a legal requirement, but that doesn’t 
mean it can’t be inspiring as well. There are many options 
available to complement the pool and landscape design, rather 
than work against it. Treating the fence as an important design 
feature will give the client control of the overall look. The same 
applies for pool decking, surrounding patio and paving applica-
tions — looking beyond the norm will offer unlimited design 
choices and visually tie all of the separate elements together.

http://www.poolandspareview.com.au
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POOLSCAPING
BEYOND THE GARDEN

gathering. Gazebos and patios become an extension of a home’s 
living area, so many buyers will opt to include features such as 
television and internet access as well.

Light the way
Never underestimate the value of lighting. It not only provides safety 
after sunset, but allows the home owner to highlight features and 
to bring their design to life. Pathways, water features and individual 
garden elements become connected parts of the overall scheme.

The finishing touches
Planting, furniture and other garden features are integral to a beautiful 
final design. Understanding the impact of plant choices is important 
from both aesthetic and practical viewpoints. Furniture selection must 
be appropriate to the desired use of the space, so understanding 
how that space will be used means you can allow enough room to 
accommodate while still at the design stage.

Know your customer — or ask
No two clients are alike, so it pays to ask too many questions in 
the early stages. Families with young children have different needs 
to empty-nesters and will therefore have vastly different expectations 
for immediate and future use of their pool. Home resale value may 
also come in to the equation, if this isn’t to be the ‘forever home’. 
With so many additional elements to consider, it may be worthwhile 
working with other professionals to ensure that you are offering the 
best advice.

POOLSCAPING

Bringing the inside out
Given the investment in creating an outdoor living area, customers 
now seek to develop a space that is usable year round. Including a 
pool house, cabana or other undercover area, replete with cooking 
facilities and heating, helps make that dream a reality. A separate 
space offers shade during the warm summer months and extends 
the outdoor season when temperatures start to drop. Value-add 
items, such as in-built barbecues and pizza ovens, are fast becom-
ing the norm for many clients, so be sure to discuss their lifestyle 
expectations when creating the initial designs.

Technology
As home automation becomes increasingly prevalent, why leave the 
pool behind? Consider entertainment options such as distributed au-
dio systems, which provide the desired atmosphere for any poolside 

http://www.poolandspareview.com.au
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WHERE THE MOUNTAINS MEET 
THE SEA

In Pacific Palisades, Los Angeles, 
California, there is no shortage of 
scenery, or beautiful homes with 
lavish pools and expansive gardens. 
At the epicentre of Brentwood, 
Malibu, the Santa Monica Mountains 
and the community of Santa Monica, 
Pacific Palisades is known as the 
spot in Southern California ‘where 
the mountains meet the sea’.

In this affluent district of LA, 
Jimmy Reed, president of Rock Solid 
Tile, Inc, added to the picture-perfect 
landscape with the completion of a 
gorgeous new mosaic glass tile pool 
on the property of Angus Mitchell, son of the late Paul Mitchell, one 
of two founding members of the Paul Mitchell brand of hair products.

Designed by Johnna McHugh, the infinity-edge Mitchell Pool is 
a 148 m2 masterpiece all surfaced with glass tiles from the Bisazza 
collection Damasco Opale, protected by LATICRETE Hydro Ban 
and LATICRETE 254 Platinum thin-set. Rock Solid purchased the 
LATICRETE products from Pancho Magana at Bonanza Trade Supply 
in North Hollywood, California.

Rock Solid Tile is one of Southern California’s leading tile contracting 
firms, especially when it comes to expertise in the tricky field of installing 
glass tile pools and spas. The design incorporates the blue and black 
repeating pattern of mesh-mounted, 3/4″ x 3/4″ Bisazza mosaics with 
LATICRETE installation materials.

“We specialise in glass tile pools because we love the challenge, 
the installation process and especially the outcome of each pool,” said 
Reed. “I personally get very involved and attached to these projects 
in particular. Glass tile pools are absolutely stunning and always ‘the 
jewel’ of the property. It is an extremely intricate and precise process 
that also requires the utmost in technical knowledge and experience. 
We have found that LATICRETE is the very best product for our specific 
and demanding needs. We have worked with numerous manufacturers of 
glass tile, ceramic tile and stone material, and always use the latest and 
very best installation materials available. To us, that means LATICRETE.

The concrete shell was floated with a brown coat of sand and cement 
mixed with LATICRETE 4237 Latex Additive, moulded and formed to 
the exact specifications of the pool and tile layout. LATICRETE 4237 
Latex Additive produces a high-strength adhesive that is frost, weather 
and shock resistant, and is suitable when installing tile and stone on 
concrete, brick, block or masonry surfaces.

“LATICRETE plays a huge role in our installation process,” said 
Reed. “If possible, we use LATICRETE mortar and latex additive, 
but we always at least use its latex additive in our own mortar. We 

always use LATICRETE thin-set and 
LATICRETE grout. When doing pools 
and spas, there is no compromise. 
We use the full LATICRETE system. 
We find it’s the easiest to purchase 
and the easiest technical services 
department to reach if we ever 
have a question in the field. And so 
far, LATICRETE products, by far, 
outperform any other installation 
products that we have used.”

When the brown coat had cured, 
Rock Solid applied a skim coat 
of LATICRETE 254 Platinum, the 
ultimate one-step, polymer-fortified 

thin-set adhesive that provides great strength. When the skim had cured, 
Rock Solid applied LATICRETE Hydro Ban, a revolutionary waterproofing 
and anti-fracture membrane that does not require the use of fabric in the 
field, coves or corners. LATICRETE Hydro Ban bonds directly to steel 
and PVC plumbing fixtures, and is GREENGUARD certified and ICC/
IAPMO approved. Now with an even faster cure formula, LATICRETE 
Hydro Ban can be flood tested in just two hours.

LATICRETE Hydro Ban was designed to save tile contractors time 
and money by dramatically reducing the time associated with installing 
a liquid applied, waterproofing and anti-fracture membrane; in particular 
at pipe penetrations, by eliminating the need to stop, cut, and install 
fabric at each pipe penetration. And now, with a new faster cure formula, 
LATICRETE Hydro Ban offers even more time- and labour-saving 
benefits to contractors. LATICRETE Hydro Ban can be flood tested the 
same day it’s installed in normal tile setting conditions.

For the next step of installing the Bisazza mosaic glass tiles, 
LATICRETE 254 Platinum was trowelled on once again for its strength 
that far exceeds ANSI A118.4 and ANSI A118.11. The bond strength 
and easy workability of LATICRETE 254 Platinum makes it a suitable 
adhesive for difficult-to-bond glass mosaics and even large format glass. 
LATICRETE 254 Platinum inhibits the growth of stain-causing mould and 
mildew in substrates with Microban antimicrobial product protection.

The craftsmanship of Jimmy Reed and his team at Rock Solid Tile 
on the Mitchell Pool is a sight to behold, a testament to how much value 
a well planned and executed glass tile pool installation can add to a 
property. The Mitchell Pool used a combination of beautiful glass mosaic 
tiles, innovative installation products from LATICRETE and installer skill 
to add one more element of beauty to what was already one of the most 
scenic districts in all of Southern California.

LATICRETE Pty Ltd 
www.laticrete.com.au
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Pool+Spa: Tell us a bit about your 
background.

Phil Antcliff: I’ve been working in 
the landscape industry for the past 20 
years, starting briefly in commercial and 
now working in residential landscaping. I 
have been running Antscapes, a residential 
design, construction and maintenance 
company, for 11 years. I studied at 
Ryde TAFE and have drawn experience 
and inspiration every day from my sur-
roundings, places I’ve travelled and from 
industry peers.
P+S: How did you come to work in the 
poolscaping industry? 

PA: I guess poolscaping is something 
that has developed over the years with 
the pool area being such a big part of the 
backyard lifestyle. As we designed more 
and more gardens around existing pools, 
we came to realise that the location of 
the pool and its surroundings are critical 
to the function of the outdoor area.
P+S: Gardens have become very much 
an extension of living space in a home. 
How have customer expectations changed 
in regard to this, and how do you ensure 
that there is a flow between these two 
spaces?

PA: The demand for outdoor living 
spaces to be incorporated with the internal 
living spaces has increased over recent 
years, with the clients wanting full use of 
the outdoor areas all year round — and 
the pool area is no exception. Clients have 
come to expect a seamless integration 
between indoor and outdoor. We achieve 
this by being consistent with materials 
that have been used in the house and try 
and use those or similar (outdoor-rated) 
materials in the landscape. This helps give 
the feeling that the whole job has been 
considered during the design process.

Pool+Spa editor Dannielle Furness spoke 
with Phil Antcliff, Landscape Designer and 
Director of Antscapes.

AS K  A N  E X P E RT 

P+S: Is this even important, or can the 
two spaces work equally well as distinct, 
disconnected areas?

PA: This depends on the size of the 
block and the area that we have to work 
with. I believe there can be a difference 
when the two areas are separate, and 
sometimes this is dictated to us by the 
environmental condition, eg, the amount 
of direct sun or shade, etc; however, we 
still need to consider the style of the 
house, other materials used and how the 
garden areas are positioned.
P+S: Is there any pronounced difference 
in customer attitudes (with respect to de-
sign) during times of drought or extreme 
temperatures?

PA: From my experience in the resi-
dential market, the different attitude from 
customers during extreme weather pat-
terns is shown in the plant selections. In 
Sydney, we need to plant for a range of 
weather conditions and have safeguards 
in place, such as irrigation systems for 
times of drought. We need to take into 
account the positioning of trees and shrubs 
so all plants can naturally withstand the 
change in seasons.
P+S: What are some of the value-add 
elements that can be incorporated into the 
design of a pool and surrounding areas 
without running the risk of overcapitalisa-
tion on a property?

PA: Recently, we have been designing 
gardens and pools for young families who 
want use of their pool area for both the 
kids and the adults. I think elements such 
as shade and seating really add value to 
a pool area without breaking the bank. 
As our summers start to get hotter, an 
open pergola that allows enough sun and 
shade through will make the pool environ-
ment more enjoyable for a longer period. 

If some functional lounge seating is also 
included, it means the kids can spend 
the best part of a day in the pool area, 
even if the adults don’t.
P+S: How important is communication 
between all stakeholders in a poolscaping 
project? What are the pitfalls if everyone 
is not on the same page?

PA: Communication is essential. 
Designers, tradies and the client are 
all working together towards the same 
goal of producing the best result in the 
allocated amount of time. The road to a 
successful project may have a few bumps 
along the way, and in these times we 
can all work together to get past it or 
battle each other. The latter will result 
in a project that leaves everyone with 
a bad taste and will hurt future recom-
mendations.
P+S: What has been the biggest change 
in the last 10 years with regard to design 
and building trends, as well as customer 
involvement/engagement?

PA: I have found that clients are aware 
of how they want to use their space; in 
particular, the flow from internal to ex-
ternal living areas. Most clients are open 
to the ideas we present to them, aided 
by a CAD program with 3D perspectives.
P+S: What do you see as the biggest 
challenge in the next 10 years, and what 
trends do you think will prevail?

PA: I think the biggest challenge over 
the next 10 years will be the continuous 
reduction of outdoor space. Houses are 
getting bigger, so we have to think out-
side the box to come up with new ideas 
that make the best use of the areas we 
are left to work with. A challenge that 
is always present with clients is having 
a realistic budget that will allow us to 
design and build their dream garden.

http://www.poolandspareview.com.au
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PRODUCT
PAVILION

POOL PURIFICATION SYSTEMS
Brauer Industries has developed a line of Ozone Swim Pool Purifica-

tion Systems suitable for domestic pools and spas. 

Ozone Swim systems combine the power of ozone and mineral/

salt-water chlorination to create soft, hygienic and odour-free water for 

pools and spas. Ozone is produced on-site using patented corona 

discharge technology and is injected into the water via a custom 

venturi injection manifold.

In addition to reducing chlorine levels, Ozone Swim systems ef-

fectively destroy organics, impurities, bacteria and viruses and further 

oxygenate the water without leaving a harmful chemical residual. The 

systems also destroy chlorine by-products (chloramines) and chlorine-

resistant parasites such as Cryptosporidium.

The systems are built within stainless steel, powder-coated enclo-

sures to resist the harshest Australian climates and have a low salt/

mineral reverse polarity cell. Numerous configurations are available 

to replace or complement current sanitation systems and are all easy 

to install and maintain.

Brauer Industries

www.brauerindustries.com

ROBOTIC POOL CLEANER
Zodiac has announced the release of the VORTEX-PRO robotic 

pool cleaner range. The cleaners feature patented Vortex cyclone 

suction with no filter clogging and no loss of suction and a 

patented lift system with that requires 20% less effort to remove 

the unit from the water. A top-access large filter enables users 

to simply hose clean, without having to touch debris.

At the top of the range, the VX55 4WD also comes with an 

ultraresponsive kinetic remote control so users can define where 

the unit goes. It features 4-wheel drive automotive technology for 

an extra grip on walls and manoeuvrability to overcome obsta-

cles and clean all pool areas: floor, walls, waterline and steps.  

The VORTEX-PRO range comes with 3-year warranty.

Zodiac Group Pty Ltd

www.zodiac.com.au
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It may seem obvious to the pool industry professional, but some end users remain oblivious to the 
dangers associated with incorrect handling of pool chemicals. As our recent industry roundtable discussion 
discovered, there can never be too much done to improve education, and the team at BioLab has provided 
the following information to use as a helpful guide for discussing safe chemicals transport and handling 
with your customers.

U
sed correctly, water maintenance products safeguard 
the health of all pool users, but if mishandled, they 
can be very hazardous. 
There are a number of safeguards you can employ 
to lessen the risk of accidents occurring:

•	It’s imperative to read the product label and follow directions 
carefully. The labelling contains important information on the 
proper application, handling and storage of the product you are 
using. Reading this information before handling ensures that you 
are ready to react in the event that emergency or medical as-
sistance is required.

•	When transporting chemicals (liquids in particular), ensure they are 
braced so they won’t tip over. Don’t allow chemicals to remain in 
the car for a long period of time. The pool store should be the 
last stop in a shopping trip and chemicals should be unpacked 
as soon as you get home.

•	Always wear protective equipment, such as safety glasses and 
rubber gloves, as directed on the product label.

•	Never allow children to handle, measure or dispense chemicals. 
When adding chemicals to the pool, keep containers out of the 
reach of children and always securely close containers, using the 
original lid, once you’ve finished using them.

•	Open product containers only in a well-ventilated area and never 
inhale the fumes.

•	Don’t allow the products to get into eyes, nose or mouth. When 
opening a chemical product container, turn your face to one side 
or point the container away from you.

•	In the event of accidental contact, or if the product is swallowed, 
follow the emergency advice on the product label.

•	Always use the exact dosage specified on the product label and 
be certain to never overdose. Knowing the exact volume of your 
pool or spa will prevent over- or under-application of chemicals.

•	Never add water to chemicals. Ever. Always add the chemical to 
large amounts of water.

•	If you are using different chemical products, add them to the 
pool or spa separately and in different areas.

•	Never mix any product with another before adding to the pool. 
This includes granular, tablet and liquid chemical forms. Mixing 
chemicals can result in an uncontrolled reaction such as fum-
ing, fire or an explosion, putting yourself and others at risk of 
significant injury.

•	Use care when broadcasting powdered products into the pool, 
particularly on windy days.

•	Never smoke around chemicals. Some chemical fumes are 
highly flammable and those such as sanitisers or oxidisers can 
be ignited by a lit cigarette or match.

•	Use a separate, clean scoop for each product and replace the 
cap or lid securely on the proper container after use.

•	Never interchange measuring scoops or place wet scoops back 
into any chemical container.

•	If products come in contact with your skin or close, brush off 
the excess and wash the area thoroughly.

•	Always clean up spills as soon as they occur and dispose of 
material in a safe manner.
The length of this list highlights the importance of ensuring 

that your customers are well informed as so many things can go 
wrong through careless or incorrect handling and use of chemicals.

Rather than assume that the end user possesses an ounce 
of common sense, it’s best to treat every sale as starting from a 
zero knowledge base and it’s probably worthwhile providing written 
instructions with each, as an extra precaution. It’s far better to 
offend someone by providing information twice than it is to risk 
the alternative.

BioLab Australia & New Zealand 
www.biolabpoolcare.com.au
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www.aquaquip.com.au

AQ P&SR 1115

NEW SOUTH WALES   
AQUA-QUIP  

+61 2 9643 8338

QUEENSLAND 
RAINBOW POOL PRODUCTS  

+61 7 3849 5385

  WESTERN AUSTRALIA 
CHADSON ENGINEERING 

 +61 8 9344 3611

VICTORIA   
RELTECH AUSTRALIA  
+61 3 9459 3838

SOUTH AUSTRALIA 
POOL POWER  

+61 8 8362 6325

 ZODIAC  
NATIONALLY  

1800 688 552

EvoMAX  
LED Pool Lights

The wet niche underwater lighting system providing maximum brightness.

PRODUCT
PAVILION

PHOTOMETER
Waterlilly Australia has expanded its photometer series with 

the PM 630, a multiparameter instrument built to analyse 

water in pools and spas.

The PM 630 is equipped with Bluetooth to enable data 

management and data exchange with a tablet or smartphone. 

Further, the instruments interact with the Lovibond AquaLX 

App. This app is free of charge and can be downloaded in 

Android and iOS versions. All collected results can be viewed 

on a smart device and the user can send results via email.

The PM 630 and the app are available now. To celebrate 

the launch, Waterlilly is offering the device at a discounted 

price for a limited time.

Waterlilly Australia Pty Ltd

www.waterlillyaustralia.com

http://www.poolandspareview.com.au
http://aquaquip.com.au
http://waterlillyaustralia.com
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The Globally Harmonized System (GHS) of Classification and Labelling of Chemicals is a United Nations 
effort to internationally standardise chemical classification, labelling and safety data sheets (SDS) in 
the workplace. The GHS must be in use by 1 January 2017. This advice from WorkCover NSW tells 
you all you need to know.

T
he GHS replaces the Approved Criteria for Classifying Haz-
ardous Substances [NOHSC:1008(2004)] for workplaces. 
It uses a common set of pictograms, signal words and 
hazard warnings to universalise classifications.

According to WorkCover NSW, the introduction of the 
GHS will:

•	reduce the time and costs involved in meeting multiple require-
ments for labels;

•	allow participating countries to facilitate trade by removing regu-
latory barriers;

•	reduce the need for duplicate testing; and
•	improve comprehension and understanding of health and envi-

ronmental hazards.
Some of Australia’s largest trading partners have already adopted 

the GHS (or are in transition), including Japan, China, Korea, Ma-
laysia, Taiwan, New Zealand, the EU, Canada and the USA. The 
GHS is expected to provide an easily adopted and recognisable 
framework for those countries without a current labelling and clas-
sification system.

Transition period
Australia has adpoted the third revised edition of the GHS under 
work health and safety laws. The five-year transition period started 
in 2012. Until 31 December 2016, both old and new systems for 
chemical classification can be used by industry. After this date, on  
1 January 2017, the SDS and labels must be GHS compliant and all 
workplace chemicals must be classified according to the new system.

Chemicals in transit
Nothing has changed for chemicals in transit (placards), and the 
Australian Code for the Transport of Dangerous Goods by Road and 
Rail (the ADG Code) will continue as is. In fact, a universal system 
of labelling and classification for physical hazards and toxicity in 
the transport sector is already in place. The GHS builds upon and 
complements these hazard communication systems by harmonising 
workplace and consumer sectors.

What are the changes?
Both classifications and labelling will change in the following ways:

Signal words: There are now just two words to describe hazard 
levels: 1 — warning and 2 — danger.

Hazard statement: The hazard statement communicates the 
chemical’s nature and severity. The language used is straightforward 
and familiar. For example: ‘Causes serious eye irritation’.

Precautionary statement: Precautionary statements recommend 
measures to avoid or minimise risks of chemical exposure. The 
precautionary statements relate specifically to prevention, response, 
storage and disposal.

Safety data sheets (SDS): The SDS contain 16 sections or 
headings in the Australian 16 header format. Language used in the 
new SDS is simple, clear and precise. You will no longer see ‘may 
be dangerous’, ‘no health effects’, ‘safe under most conditions of 
use’ or ‘harmless’.

Pictograms: The GHS uses nine standard symbols to show how 
chemicals are classified, replacing the 14 previously used.

 DANGER
 DANGER

ARE YOU 
ACROSS 
THE GHS 
CHANGES?

http://www.poolandspareview.com.au
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Which chemicals come under the GHS?
The Safe Work Australia Hazardous Chemical Information List (HCIL)* 
provides a list of chemicals which do not need relabelling and 
reclassifying. This sheet also explains the Hazardous Substances 
Information System (HSIS). See www.hsis.safeworkaustralia.gov.au/
GHSInformation/GHS_Hazardous_Chemical_Information_List for full 
details. The hazard classification of a chemical determines what 
information must be included on labels and SDS.

What do you need to do?
Chemical manufacturers and suppliers
Chemical manufacturers and suppliers (including importers) are 
responsible for making the above changes and ensuring all product 
sales are GHS compliant before the deadline. This means making 
changes to both the label and SDS. Your workplace needs to relabel 
and replace the SDS for any existing NOHSC labelled stock to be 
kept after 31 December 2016.

Some manufacturers and suppliers are already GHS ready, and 
importers have been receiving GHS labelled goods from GHS com-
pliant countries for some time. If this is the case, you may only 
need to supply a GHS compliant SDS. Manufacturers and suppliers 
should read the GHS Third Edition (the Purple Book) for GHS clas-
sification guidance.

Workplaces
Any new purchases you make from 1 January 2017 must be GHS 
compliant (both labels and SDS). Consider checking this before you 
place an order, especially for larger purchases you are making now.

For existing NOHSC labelled chemicals that you intend to keep past 
31 December 2016, you will need to relabel and replace the SDS.

Relabelling chemicals and replacing the SDS
Identify deadlines

•	Work backwards from the deadline of 31 December 2016.
•	Develop an implementation schedule.

Conduct inventory
•	Conduct an inventory of all chemicals.
•	Identify inactive products (to eliminate unnecessary workload and 

reduce the site risk).
•	Look for GHS compliant products now or reconsider the quantities 

you purchase to avoid relabelling later.

Assess readiness
•	If your labels and the SDS match the label and SDS format, 

these products are GHS ready.
•	For those that are not GHS ready, a decision needs to be made 

by you on whether to keep, relabel and obtain a new SDS; or 
safely dispose/recycle/sell.

Implement transition
If you have decided to keep NOHSC labelled chemicals:

•	contact the manufacturer/supplier for a new label and SDS for 
each chemical;

•	review the new SDS to identify new hazards, as it may involve 
changes to engineering controls, personal protective equipment 
(PPE), etc;

•	update your systems, including the tracking of new SDS versus 
old SDS;

•	train your workers on the new labels and SDS.

Which chemicals are included?
If a chemical meets the criteria of the GHS, for one or more classes, 
it is a hazardous chemical. Each hazard class is split into categories, 
divisions and types which are explained through the new pictograms, 
signal words and hazard statements.

GHS compliant labels
GHS compliant labels must contain:

•	the product identifier
•	the identity and proportion of each chemical ingredient
•	the signal word (danger or warning)
•	appropriate pictograms
•	hazard statements
•	precautionary statements
•	other useful information, such as reference to SDS
•	the name, address and telephone number of the Australian 

manufacturer or importer
For further information, obtain copies of the Safe Work Australia 

Codes of Practice and other guidance materials.
*Note: The HCIL provides guidance for classification only. Cut-off 

percentages are not included — GHS rules apply. Not all materials 
in the HSIC have been transferred. Final classification of substances 
and mixtures remains the responsibility of the manufacturer, supplier 
or importer under WHS.

C O M P L I A N C E
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INDUSTRY 
LEADING 1ST

Highest quality I Best technology I Excellent service

1300 55 18 11 • sales@daisypoolcovers.com.au    

When it comes to pool cover aesthetics 
Daisy has it covered. 
Again, Australia’s favourite pool cover 
has made the next biggest advancement 
since their award-wining UltraDomeTM 
with the latest industry leading innovative 
technology, UltraDome+ Titanium range.

GRANDSTANDS
Interseat is offering a new fixed grandstand range designed for outdoor stadium 

seating. The range uses durable materials and is built to withstand the toughest 

weather conditions.

The cost-effective solutions offer flexibility and choice, with a wide variety of 

seating options, colours and capacities available, making it suited to virtually 

any outdoor seating application including swimming pool environments.

Interseat

www.interseat.com.au

PRODUCT
PAVILION

http://www.poolandspareview.com.au


November/December 2015   POOL + SPA  | 43WWW.POOLANDSPAREVIEW.COM.AU

SEALANT
LATICRETE LATASIL sealant is a 

high-performance, one-component, 

neutral-cure, 100% silicone sealant 

designed for ceramic tile and stone 

applications. LATASIL is suitable for 

exterior and interior use and, being 

resistant to pool chemicals, is suit-

able for swimming pools and other 

wet area applications.

LATASIL is equipped with fungi-

cides to resist mould and mildew 

growth. The product is suitable for 

masonry applications and can be 

used where ceramic tile abuts glass 

and window framing.

LATASIL offers good movement 

capacity, with 25% extension and 

compression.

LATICRETE Pty Ltd

www.laticrete.com.au

FIBREGLASS POOL SURFACE FINISH
Pool ColourGuard from 

Aqua Technics is an 

advanced surface finish 

for fibreglass pools. It 

incorporates patented 

technology to ensure 

that swimming pool in-

teriors will not fade and 

will resist the effects of ultraviolet rays.

Pool ColourGuard delivers a swimming pool finish in a range 

of vivid colours that will not be bleached by chlorine, oxidised 

by chemicals or degraded by the effects of ultraviolet radiation.

As outdoor swimming pools are subject to the direct influence 

of UV rays, the initial clear coat of Pool ColourGuard has been 

developed using specific ultraviolet light absorbers and stabilisers 

to offer optimum protection.

Pool ColourGuard is not just a single coat application, but 

rather a specialised manufacturing process whereby the second 

application is equally important as the first, ensuring longevity of 

the finish. PoolGuard offers protection against blistering, cracking, 

chalking, yellowing and delamination.

Aqua Technics

www.aquatechnics.com.au

http://www.poolandspareview.com.au
http://www.waterco.com
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LAP POOL
Designed with a single depth 

throughout and clear swim chan-

nels for continuous tumble turn 

swimming, the Narellan Pools 

Panama Lap Pool is available in 

lengths of 8.3 and 11.3 m. The 

child safety ledge around the 

perimeter and non-slip surfaces 

also make it suitable for teaching 

kids to swim at any age.

The sleek fibreglass pool shell is functional in almost any backyard, no mat-

ter how small or narrow, and the shell has been rigorously tested for durability, 

strength and resilience and engineered to withstand all weather conditions. 

Narrow in width, the dimensions are well proportioned for smaller backyards.

Narellan also offers a Mineral Water Pool option, designed to improve health 

and wellbeing. The Mineral Water Pool includes magnesium — an essential 

mineral that helps rid the body of dangerous toxins including heavy metals, 

environmental chemicals, pesticides and herbicides — and is an environmentally 

friendly alternative to the traditional chlorinated swimming pool.

Narellan Pools Geelong North and Ballarat

www.narellanpools.com.au

CLIMBING WALL
Designed to help commercial aquatic facilities capitalise on the growing 

popularity of climbing, AquaClimb products give users a highly enjoyable, 

yet totally safe way to climb — above the water.

The US-manufactured system provides a flexible programming solution 

for swimming pools and aquatic centres, with a growing number of fa-

cilities realising that adding an innovative and fun fitness components like 

AquaClimb raises a facility’s profile and brings more families, teenagers 

and adults to the pool.

AquaClimb can be used as part of a fitness program offering, to offer 

supplemental training for aquatic sports teams or as a recreational draw 

that gives users a safe taste of free climbing.

Vortex Aquatic Playgrounds

www.vortexaquaticplaygrounds.com.au

PRODUCT
PAVILION

http://www.poolandspareview.com.au
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www.sidechannelblowers.com.au
Phone 03 9484 5719

Continuous 
Duty Blowers
If you want efficient, reliable aeration, 
along with quality advice and support, 
ESAM is the blower for your business.

Benefits of ESAM blowers:
• Energy efficient aeration
• Delamination of temperature layers
• Smooth & quiet operation
• 5 Year warranty
• Induction motor (brushless)

…and service to you is our priority.

SWIM JET
The Remco SwimJet has been designed to con-

sider smaller backyards, functionality requests 

and limited budgets that can all impact on the 

plans of soon-to-be pool owners, pool builders 

and architects.

As backyards decrease in size, creating a func-

tional pool in a restricted space is a common challenge.  

A swim jet ensures that users get maximum use from their 

pool, allowing them to swim miles in the space of a few metres. The 

Remco SwimJet is designed to sit flush with the pool wall, meaning it 

doesn’t take up valuable swimming space and won’t compromise the 

aesthetic of the pool.

The Remco SwimJet includes seven remote-controlled resistance levels, 

ensuring that the pool can be used by fitness fanatics and kids, and for 

general recreation. It is available in both single- and twin-jet models, giving 

those with higher performance requirements access to a better workout.

Traditional swim jets often require complex pumps and plumbing that 

can drive up installation costs significantly. The SwimJet system features an 

impeller system, ensuring that installation is as straightforward as possible.

Remco Australia Pty Ltd

www.remco.com.au

PRODUCT
PAVILION

http://www.poolandspareview.com.au


46  |  POOL + SPA  November/December 2015 WWW.POOLANDSPAREVIEW.COM.AU

MAN IN A VAN
MOBILE PROVIDER OR TIME BOMB?
One of the key points to come out of our recent industry roundtable discussion on 
safe chemical handling was that many mobile service operators are not meeting with 
dangerous goods regulations when it comes to transporting chemicals.

A
ccording to our panel, one of the greatest areas for 
improvement in the safe handling of chemicals is that 
of the mobile technician. Of course most employers 
of service techs will ensure that there are systems 
and procedures in place, along with adequate training 

with respect to safety. Given that virtually anyone can call declare 
themselves a pool and spa technician, though, it’s no wonder 
you drive past half a dozen vehicles a day that aren’t adhering 
to basic safety regulations.

Workplace Health and Safety Queensland published ‘A guide 
for pool chemical retailers’ back in 2010, with the most recent 
version being published in August 2014. It’s pretty clear about the 
dangers of carrying incompatible substances (such as hypochlorite 
solution and acid) and the requirement for separation.

The document provides guidance for safe practice, including the 
use of labelled ‘overpacks’ which should be secured to the van 
and serve as a physical barrier, isolating the chemical in case of 
a vehicle incident or leaking container. The guide also suggests 
that a suitable absorbent (such as kitty litter) should be readily 
available, as well as the safety data sheet, and that drivers should 
be trained in all aspects of hazards and spill clean-up procedures. 
It’s probably fair to say that there are a few vans on the road 
that don’t comply with these guidelines.

The Australian Dangerous Goods code allows for transport of 
pool chemicals under the small quantities provisions, which are 

defined as less than 25% of a placard load — or no more than 
250 litres. However, no more than 60 litres of that content can 
form part of packing group II (hydrochloric acid, for example).

The additional concern with the self-employed ‘man in a van’ 
is the safe storage of hazardous chemical products in a resi-
dential environment. The Queensland WHS Act is specific about 
this (as are other states) and defines the limits for storing and 
handling of goods in a non-workplace as:

•	Pool chlorine and spa sanitising agents — 100 kilograms 
or litres

•	Hypochlorite solution (pool chlorine) — 100 litres
•	Others, including corrosives (acid) — 100 litres

Once these limits are exceeded, the same regulations and 
provisions apply as for other storage locations, including placarding, 
spill containment, container labelling, register, safety signs, fire 
protection, damage mitigation and the installation and operation 
of tanks. The guide also advises that there are implications for 
businesses operating out of residence with regard to local council 
approvals and insurance policy coverage. It suggests that local 
authorities are the best point for ensuring everything is in order.

The lack of policing in all of these areas is pretty concerning 
and it seems unlikely that there will be any short-term change 
unless there is an incident that sparks an investigation or oth-
erwise attracts attention, further adding to the argument calling 
for a system of accreditation. Is it only a matter of time?

Dannielle Furness
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PRODUCT
PAVILION

POOL SLIDE
The Cyclone pool slide has the same high-quality 

features as other SR Smith products, but is more 

compact for pools with limited deck space.

The Cyclone is engineered from strong, stable 

material that resists corrosion from harsh climates 

and pool environments. It is available in two 

earth-friendly colours — gray granite and sand-

stone — to complement most pool deckscapes.

It is 1.3 m high, requires 2 x 1.7 m in deck space 

and will accommodate sliders up to 79 kg.

In addition, it complies with US Consumer Safety 

Standards for swimming pool slides, meeting 48 

performance requirements concerning manufactur-

ing design and construction.

SR Smith

www.srsmith.com/au

http://www.poolandspareview.com.au
http://www.lovibond.com
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www.localpoolheating.com.au  |  1300 724 132  |  sales@localpoolheating.com.au

SOLAR   |   GAS   |   HEAT PUMP

Pool heating specialists
We can help you with your heating requirements

 18 years of service in the Pool industry

POOL COVERS
The Series 8 UltraDome+ range from Daisy utilises Ul-

traDome bubble technology and has been designed and 

tested to let the maximum amount of the sun’s energy 

through and less out. The clear top and specially formu-

lated translucent bottom combination lets maximum sun 

energy to pass through without interruption and eliminates 

97% of evaporation.

It is available in blue or green to complement pool land-

scapes, is fade resistant and comes with a 10-year warranty.

Daisy Pool Covers

www.daisypoolcovers.com.au

FENCING
A rendered masonry wall can add instant value to a 

home, but bricks are expensive, building is a messy 

process and render can be prone to cracking. With the 

surge in demand for bricks and the increasing cost of 

bricklayers, many home owners are looking to alterna-

tive fencing solutions.

Modular Wall Systems is a solution that provides the 

same high-end appearance when compared to a masonry 

wall, without the costs associated with brick construction. 

The post and panel system can be installed in a matter 

of days and requires no strip footings, specialised skills 

or heavy machinery.

The panel structure will not rot, dent, warp or corrode 

and is engineered from lightweight composite fibre ce-

ment panels. A range of designs are available, includ-

ing TerraFirm — an integrated and reinforced retaining 

panel that will maintain the look of the fence on both 

sides while retaining up to 750 mm of soil, eliminating 

the need for a retaining wall.

Modular Wall Systems

www.modularwalls.com.au

PRODUCT
PAVILION
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JOB FUNCTION  
(please tick one only)
n Management - Director/C-level
n Management - Specialist
n Business Owner
n Consultant
n Contractor/Tradesperson
n Education/Training
n Engineer - Electrical
n Engineer - Project
n OHS/EHS
n Purchasing/Procurement
n Quality Assurance
n Sales/Marketing
n Scientist
n Student-Undergraduate/Apprentice
n Technical Officer
n Technician - Maintenance/Service
 
INDUSTRY  
(please tick one only)
n Agriculture/Rural
n Building/Construction
n Chemicals/Allied Products
n Cleaning
n Consulting/Contracting
n Education/Training
n Engineering Services
n Environmental Services
n Government
n Health/Medical
n Information Technology
n Instrumentalities (eg CSIRO)
n Laboratory - Analytical
n Laboratory - Clinical/Medical
n Laboratory - Life Sciences
n Landscaping
n Manufacturing
n Plumbing
n Retail/Wholesale/Hire
n Service/Maintenance
n Testing/Certification (eg NATA)
n Utilities

COMPANY SIZE 
(please tick one only)
n Under 100
n 100 – 250
n 251 – 500
n Over 500

† For industry professionals outside Australia, the digital magazine and eNewsletters are available FREE of charge. If you 
would like the print magazine, contact circulation@westwick-farrow.com.au for subscription prices in your region.

If you live in Australia† and your job title matches those on this form, we will deliver 
you 6 complimentary issues a year! 

Wrapper number:
(if known)

*All fields required to subscribe to your FREE magazine

NAME*

JOB TITLE*

ORGANISATION NAME*

ADDRESS*

POSTCODE* COUNTRY*

PHONE CONTACT*  WORK                              MOBILE

EMAIL*

SIGNATURE* DATE*

TO COMPLETE YOUR FREE SUBSCRIPTION PLEASE TICK ONE BOX ONLY IN EACH 
OF THE THREE SECTIONS TO THE RIGHT
PRIVACY POLICY AVAILABLE ONLINE AT WWW.POOLANDSPAREVIEW.COM.AU/PRIVACY

 >

FOUR QUICK WAYS TO REGISTER
  WWW.POOLANDSPAREVIEW.COM.AU/SUBSCRIBE
 EMAIL CIRCULATION@WESTWICK-FARROW.COM.AU
 FAX THIS COMPLETED FORM TO (02) 9489 1265 
 MAIL THIS COMPLETED FORM TO LOCKED BAG 1289 WAHROONGA NSW 2076 

OPTIONS

I WOULD LIKE TO RECEIVE THIS MAGAZINE  DIGITAL  PRINT   BOTH

I WOULD ALSO LIKE TO RECEIVE THE POOL + SPA E-NEWSLETTER   

REGISTER 
TODAY FOR 
YOUR  

FREE SUBSCRIPTION
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Coming Events
January

What: The Pool & Spa Show
When: 26 to 28 January
Where: Atlantic City Convention 
Center, US
Website: www.thepoolspashow.com
 
What: Spatex
When: 31 January to 02 February
Where: Jaguar Exhibition Hall, Ricoh 
Arena — Coventry, UK
Website: www.spatex.co.uk

 
February
 
What: Pool & Outdoor Living Show
When: 05 to 07 February
Where: Melbourne Exhibition Centre
Website: www.spasashow.com.au
 
What: Forum Piscine
When: 18 to 20 February
Where: Bologna Exhibition Centre, 
Italy
Website: www.forumpiscine.it
 

What: Gym & Pools Israel
When: 23 to 24 February
Where: Israel Trade Fairs Centre,  
Tel Aviv
Website: www.stier-group.com/english.asp
 
What: Pool & Outdoor Living Show
When: 27 to 28 February
Where: Rosehill Gardens Event  
Centre, Sydney
Website: www.poolexpo.com.au

 

May

What: Brisbane Pool & Spa Show
When: 28 to 29 May
Where: Brisbane Showgrounds
Website: www.poolshow.com.au

http://www.poolandspareview.com.au
http://srsmith.com/action


http://srsmith.com/action


ProMaster®

VSD ECO-SERIES


