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CONTENTS FROM THE EDITOR

Pool+Spa magazine is now being published 

by Westwick-Farrow Media, a company 

owned by Universal Magazines. For over 

32 years, Westwick-Farrow Media has been 

delivering must-have business information 

to industrial and technology professionals 

across a range of industry sectors. We 

are sure that you will notice and enjoy the 

changes we make over the next few editions.

In addition to the changes in design and 

editorial, the move to Westwick-Farrow 

also coincides with the distribution of the 

first Pool+Spa eNewsletter. The Pool+Spa 

eNewsletter, published fortnightly, will include 

the latest news, products and stories from 

within your industry. We are always on the 

lookout for new products, news and con-

tributions, so please be sure to contact the 

Pool+Spa team if you have any suitable 

material. To subscribe to the eNewsletter, 

please visit the Pool+Spa website: www.

poolandspareview.com.au.

As you will all be aware, the inaugural 

SPASA Convention will be held next month 

at the Sydney Aquatic Centre. As the official 

publication of this event, we are excitedly 

anticipating a large turnout and success-

ful day for all exhibitors. We encourage all 

readers to come along to enjoy the day and 

show support to your colleagues.

Inside this edition we are focusing on pool 

heating and automation. After speaking to 

many people from within the pool and spa 

industry only one thing is certain, there are 

just as many varied opinions as there are 

products. Every product has its place in the 

market and it’s great that Australian pool 

owners have access to the most current 

technology and experts to help them select 

what’s right for their location and needs.

If you have any com-

ments or suggestions 

about the editorial in 

Pool+Spa magazine, 

I encourage you to 

contact me.

Until next time,

Rebecca Brennan - Editor
ps@westwick-farrow.com.au
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A PLACE FOR THE 
WHOLE COMMUNITY
THE CANNINGTON LEISUREPLEX

The City of Canning council wanted to rebuild 
a group of existing buildings in the town 
centre to create one large leisure centre. The 
new leisure centre comprises many different 
sectors, each with its own identity yet linked 
to the other sectors through the use of similar 
materials and colours. The complex incorporates 
a gymnasium, aquatic centre, creche, function 
centre, library, kid’s gym, two indoor sports 
courts, outdoor splash pad, 50 m water slide 
and a cafe.
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FEATURE — CANNINGTON LEISUREPLEX

T
he council’s aspirations were that 
the Canning Multipurpose Leisure 
and Community Centre “shall be 
the catalyst for delivering signifi-
cant social outcomes for residents 

of the City of Canning” and be seen as a 
meeting place in a recreational, cultural, 
civic, workplace and commercial precinct. 
The brief called for a design that would 
acknowledge its context and provide an 
iconic reference point for all future devel-
opments in the area. The building should 
also address safety and security and employ 
the latest technologies.

CHRISTOU Design Group was awarded 
the contract to design the complex, while 
Commercial Aquatics Australia was awarded 
the contract to construct the pool and 
provide the internal pool finishes and 
water treatment plant. PS Structures was 
the head contractor for this project. This 
was a tender process in conjunction with 
the overall tender for the construction of 
the facility.

Kirsty Griffiths, Interior Designer, CHRIS-
TOU Design Group, said the most important 
aspect for the interior design was for the 
finishes to be “timeless, hard wearing, 
environmentally sustainable and easy to 
maintain, with fresh bright and clean colours 
to provide a point of difference”.

“The client placed great importance on 
the cleanliness of the complex, both in ap-
pearance and maintenance. The pool hall 
in particular required extensive research to 
ensure that all finishes and materials were 
able to withstand the chlorine environment, 
heavy use, minimal maintenance and satisfy 
all safety standards,” said Griffiths.

The pool hall is a highly controlled envi-
ronment, which is reflected in the planning 
and construction. Walls are replaced by glass 
to three sides, creating transparency and 
allowing interaction between the space and 
other facilities in and outside the complex.

The building was designed to achieve 
a 75% reduction of water and energy use 
by employing good orientation, principles of 
passive solar design and natural ventilation 
to the sports and pool hall, thermal insula-
tion to walls and roofs, thermal (cool and 
warmth) storage, double and performance 
solar control glazing, and solar control 
louvres to shade exposed glazing.

In addition, a variety of technological 
solutions were used such as a geothermal 
bore, an innovative internal heat exchange 
system, demand-based air movement, a 
greywater recycling system for irrigation 
and a smart filtration system - saving vast 
quantities of water. The building manage-
ment system ensures that all systems are 
continuously monitored for their performance 
against benchmarks.

John Mandelt, Design Manager from 
Commercial Aquatics Australia, played a 
key role in the construction of the pool. 
“The concrete structures such as the pool 
balance tanks and the pools themselves 
were completed first along with the overall 
site works and buildings.

“When the structure was nearing com-
pletion the internal tiles to the pools 
commenced. The hydraulic networks for all 
pools were completed early in the project, 
ie, prior to the concourse and slabs going 
down. Once the plantroom was built and at 
lock-up stage, the fit-out of the plantroom 
was undertaken. Commissioning was the 
last item to be carried out once all other 
works were complete,” said Mandelt.

The pumps are fitted with variable speed 
drives and the filters are Neptune Benson 
Defender filters utilising Perlite filter media. 
The use of these filters enabled a smaller 
footprint for the plantroom and smaller 
sized balance tank. The filters also use 
considerably less water to backwash, re-
portedly up to 8320 m3 per annum, thus 
saving the client money on water, heating 
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and chemical costs and power. The water 
chemistry is a chlorine gas system utilis-
ing dual drums along with a soda ash 
system to control pH. The internal of the 
pools and concourse are tiled using Agrob 
Buchtal tiles.

The completed pool hall consists of a 
20 x 25 m lap pool, lap/leisure pool with 
interactive water features, a spa pool in 
a separate ‘wellness zone’, an outdoor 
zero-depth water park with interactive water 
features and a 12 m high, 50 m long 
water slide. The wellness zone comprises 
a spa, sauna and steamroom.

Commercial Aquatics installed the zero-
depth children’s outdoor water playground 
at the Cannington Leisureplex. The splash 
pad was supplied by Miracle Recreation 
Equipment, a well-established, Australian-
owned business that has been designing, 
manufacturing and installing playgrounds 
and recreation equipment for more than 25 
years throughout Australia and overseas.

The area includes various fun and in-
teractive components for kids of all ages. 
Popular attractions at the playground 
include point-and-shoot water cannons, 
tipping buckets and a squirting whale’s 
tale. PolySoft was used for the surface 
of the playground, creating a colourful 
floor with antislip, soft fall matting. The 
surface temperature of PolySoft can be 
up to 20°C cooler than traditional finishes 
such as concrete, asphalt and rubber; it 
is also easy to clean, maintain and repair.

The operation of the water features is 
through a touch-screen operator interface 
panel. Operators can set times and how 
the features operate through this device 
and its programmable logic controller in 
the switchboard. Electrically actuated valves 
are used on the water park manifold to 
ensure accurate operation and water flow 
to the features. The filtration for the zero-
depth playground is shared with the slide. 
The ultrafine filters used for the water 
playground filter down to 1 micron. The 
water is sanitised using chlorine gas and 

soda ash for pH control. A UV unit is also 
incorporated for secondary disinfection.

The 10 x 50 m twisting tunnel body slide 
with 8 m run-out was supplied by Polin 
and constructed by Commercial Aquatics.

Polin was founded in Istanbul, Turkey, 
in 1976, and has since grown into a 
leading company in the aquatic industry. 
Polin is now one of the world leaders in 
the design, manufacturing and installation 
of water parks.

The filtration for the slide is shared with 
the zero-depth water park, which is adjacent 
to the slide. The ultrafine filters used for 

FEATURE — CANNINGTON LEISUREPLEX

THE POOL HALL IS A HIGHLY CONTROLLED ENVIRONMENT, WHICH IS REFLECTED IN 
THE PLANNING AND CONSTRUCTION. WALLS ARE REPLACED BY GLASS TO THREE 
SIDES, CREATING TRANSPARENCY AND ALLOWING INTERACTION BETWEEN THE 
SPACE AND OTHER FACILITIES IN AND OUTSIDE THE COMPLEX.

the slide filter down to one micron. The 
water is sanitised using chlorine gas and 
soda ash for pH control. A UV unit is also 
incorporated for secondary disinfection.

Costing a total of $36.5m, the project was 
funded by the City of Canning ($26m), the 
federal government ($7m), Community Sport 
and Recreation Facilities Fund Grant ($2.5m) 
and Lotterywest ($1m). The construction of 
the pool hall started in approximately April 
2011 and was completed in August 2012. 
The construction avoided any unforeseen chal-
lenges and the team was able to complete 
the project on time. The pool has now been 
opened for 11 months and there have been 
no reported complaints about the design or 
construction of the facility.

Centre coordinator Shana McKay is 
enjoying the popularity of the new centre. 
“Since the centre has opened, attendance 
has rapidly increased with over 215,000 
visitors in the first nine months. Swimming 
lessons for babies to adults as well as swim 
and survive classes, junior lifeguard and 
squad training are offered by the centre’s 
swim school. Add this to the education 
department’s in-term and vacation swimming 
lessons and it certainly requires efficient 
pool space allocation.”   

www.christou.com.au

www.commercialaquatics.com.au
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Equipotential bonding of swimming pools 
and spas
Swimming pool and electrical contractors should be aware of the 
supplementary requirements for equipotential bonding in the pool and 
spa pool zone.

All swimming pool and spa pool contractors must be aware that they 
should engage a licensed electrical contractor at the commencement 
of the pool or spa installation who understands equipotential bonding 
of swimming pools and spa pools as per the as Australian Standard 
3000 Wiring Rules (AS3000).

Recent amendments to Australian Standard 3000 Wiring Rules 
greatly affect pool installations and include:
AS3000 Clause 5.6.2.6.3 (new clause)
Conductive pool structures - where the pool structure is conductive, 
all extraneous conductive parts, including the reinforcing metal of 
the pool shell or deck, shall be connected to an equipotential bonding 
connection point complying with Clause 5.6.2.6.4. Where any of the 
items described in Clause 5.6.2.6.1 are required to be equipotentially 
bonded, the bonding shall be extended to the conductive pool structure 
by means of the equipotential bonding connection point.

AS3000 Clause 5.6.2.6.1 refers to items of electrical equipment 
and their exposed conductive parts that have been installed in the pool 
or spa zone. It also refers to exposed conductive parts of electrical 
equipment that are not separated from live parts by double insulation 
and that are in contact with the pool water.

Where items described in this clause are required to be earthed 
then AS3000 Clause 5.6.2.6.2 states that conductive fittings attached 
to the pool such as ladders, diving boards and anything within arm’s 
reach of the pool edge (1.25 m) such as conductive fences must be 
bonded as well.

AS3000 Clause 5.6.2.6.4 (new clause)
Equipotential bonding conductor connection point - a connection point 
shall be provided at the swimming or spa pool location for the bonding 
connection to be made to the conductive parts of the pool structure. Where 
the equipotential bonding is required, the connection point may also be 
used as a common point for the connection of other conductive fixtures 
and fittings to the bonding arrangement.

The connection point shall be:
• Located in a position that will be accessible with space for connections 

to be made after pool construction (for example, a pit located adjacent 
to the pool equipment);

• Identified by marking of the location on the switchboard at which the 
circuits supplying the pool or spa originate, or other permanent location;

• Of suitable design and construction in accordance with Clause 3.7;
• Protected against mechanical damage in accordance with Clause 

5.5.5.2; and
• Protected against corrosion in accordance with Clause 5.5.5.3.
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MAKING WAVES
Pool development application (DA) numbers remaining steady
While the bumper May that was seen in 2012 with 1030 pools approved nationwide wasn’t repeated this year, the 
920 swimming pool development applications lodged across the country is still an impressive effort. The month 

of May also saw the highest number 
of DA approvals since mid summer 
when January received a record 1279 
DA applications and February received 
905.

Western Australia saw the highest 
level of DAs in over three years with 
a total of 295 applications being 
processed. This was almost double 
the number of DAs processed in 2011 
when 162 applications were lodged in 
the same month.

New South Wales and Victoria 
both saw a reduction in DA numbers 
during May, while Queensland, South 

Australia/Northern Territory and Tasmania all saw similar figures as the same period last year.
Across the country, 90 DAs were received for commercial swimming pools, which was slightly down on the 121 

DAs received in 2012, but an increase on the 75 DAs received in 2011.



Stylish. Affordable. Effective.

Creating a balance between aesthetics and function our acrylic is a strong, 
resilient and versatile material offering limitless design possibilities.

Why acrylic?

•  Acrylic is approximately 17 times stronger and 50% lighter than glass.
•  It provides greater impact resilience and 20% more insulation.
•  Ability to be moulded into any size and shape.
•  Easy to repair if scratched.
•  Outstanding presentation and viewing from chemical welded joins.
•  Freight, insurance and installation included in one price.

AquaPlex is currently the only company with certified in-house
installers who do supply only or supply and install Australia wide.

Email  enquir ies@aquaplexind.com.au or v is i t  www.aquaplexind.com.au

Aquaplex industries has opened a 2nd location in Banyo,  Brisbane QLD

With innovative technology, first class service 
and a commitment to quality AquaPlex can bring 
you one step closer to cutting edge design.

We now offer a 

manufacturers

guarantee30yr

http://www.aquaplexind.com.au
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Experts warn commercial pool operators to pump up health 
and safety
Despite the risk of forced closure, loss of business and the possibility of harming pool users, a significant 
number of commercial properties are still ignoring basic pool operation procedures, according to industry 
experts.

John O’Brien, chief executive of Australia’s 
biggest pool and spa care network PoolWerx, said 
commercial pool operators needed to take pool 
operation procedures more seriously.

“Pool health and safety is paramount to commercial 
pool operators, but it’s only achieved through 
implementing standard operating procedures that detail 
regular and preventative water treatment and ongoing 
maintenance,” he said.

“More often than not pool operators don’t even 
have adequate procedures in place to meet strict state 
legislation guidelines.

“In some cases public pools are required to operate 
an automated or continuous disinfectant dosing system 
to control health risks but it’s often overlooked because 
they simply don’t realise it’s a requirement.

“The best practice for commercial pools is to have a 
water management plan customised for the frequency 
of use and bather load to reduce the risk of an outbreak 
of infectious diseases.

“Just this year New South Wales and Victoria 
experienced a spike in the number of recorded cases of Cryptosporidium and some pools were forced to 
close. They lost business for 48 hours in order to chemically treat the pool and had to spend a further seven 
days conducting tests to confirm the pool was crypto free.

“Regular maintenance is also important to ensure the equipment is working at optimum levels as a 
preventative measure to ensure no breakdown during opening hours.”

In addition, O’Brien said it was critical commercial pool operators met pool safety standards.
“Pool fencing and safety barriers prevent 

people, especially young children, from 
entering the pool area and drowning, yet there 
are still a number of pools that fail to meet the 
requirements,” he said.

“All states and territories have different 
pool safety requirements and often pool 
operators don’t know the rules that apply to 
them. If unsure, they should consult a local 
pool maintenance technician.

“CPR charts, depth markers and advisory 
signs are also important safety tools for 
commercial pools that are often not compliant 
to Australian standards.”

He urged pool operators to fully understand all 
requirements, particularly those required by law.

“Those who fail to meet pool safety and 
water quality laws will eventually face the 
consequences. It’s better to be on the front 
foot with a treatment and maintenance plan 
that meets all health regulations and safety 
standards.”

New logos for SPASA Australia 
and states
SPASA Australia Ltd, together with its four member 
state associations, SPASA Queensland, South 
Australia, Victoria and Western Australia, are 
transitioning to a shared logo template.

In a monumental show of unity and consistency, the four partner states and SPASA 
Australia adopted a consistent logo, as part of a concerted move to work closer together 
on a range of issues designed to reduce duplication across the states. Most importantly, 
this will provide branding consistency across state boarders, and national members will 
finally be able to present themselves consistently across Australia.

This move is the first of many reflecting the unity between the four states and will 
provide members benefit via improved branding and reduction in duplication through of 
economies of scale.

In coming weeks, members will notice the changes taking place on the SPASA 
website/s and in other forms of digital communication.

SPASA members will receive their new logos for use in promotional items and 
stationery. For more information, contact your state SPASA office.

MAKING WAVES
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Barriers for out-of-ground concrete pools/infinity edge pools

SPASA responds to regulatory impact statement (RIS)
Following a request for feedback on the 
AS/NZS4755 from the Department of 
Climate Change and Energy Efficiency 
(DCCEE), the Swimming Pool and Spa 
Alliance (SPASA) has consulted with 
members from the industry and requests 
that DCCEE give consideration to the 
following submission.
Proposal to mandate compliance with 
AS/NZS4755
SPASA supports mandating the Energy 
Consumption and Labelling Program in 
accordance with the Australian Standard 
AS 5102-2009 - Performance of Household 
Electrical Appliances - Swimming pool 
pump-units but submits that multispeed and 
variable speed pumps “with” and “without” 
an integrated controller (the system) should 
be excluded from AS/NZS 4755.

Factors which may support the proposal 
to mandate compliance with AS/NZS 4755 
for swimming pool pumps include:
• Potential improvement of pricing and 

incentives.
• Choice - It may be easier for consumers 

Image courtesy Baden Pools

MAKING WAVES
A number of queries regarding the safety barrier requirements for ‘elevated’ 
or ‘infinity edge’ pools have been received by the Swimming Pool and Spa 
Alliance. The queries relate specifically to whether the elevated wall of a 

swimming pool or infinity edge, 1.2 m or more in height, can in fact form 
part of a required child safety barrier.

As reported by SPASA CEO Spiros Dassakis, the above has come about 
due to Clause 3 within the definitions of the Swimming Pools Regulations 
2008, which defines AS1926.1 2007 Safety barriers for swimming pools, but 
excludes Clause 2.10 of the Standard in NSW, which refers to the fencing 
requirements for ‘above-ground pools’.

As the Act, Standard and Regulation never contained definition of what 
is an above-ground pool, some council officers and certifiers formed a view 
that all above-ground pools, including elevated and infinity edge pools, 

are required to be independently fenced with a 
separate child-resistant barrier.

“In rewriting the AS1926.1 2012 Safety barriers 
for swimming pools, SPASA representatives 
including Cal Stanley (SPASA WA), Des Berry 
(SPASA VIC) and myself sought to address this 
interpretation in the revision,” said Dassakis.

“As a consequence, clause 2.5.3 ‘Out-of-
Ground Pool Walls’ was created to provide a 
distinctive difference to that of above-ground 
pools with the intention to allow for the wall of 
an out-of-ground pool to be used as a child-
resistant barrier.

“Disappointingly, the NSW Department of 
Local Government has now captured ‘out-of-ground pool walls’ within 
the legislative framework which will require from 1 May 2013 for a four-
sided, child-resistant pool barrier to be consistently applied to all newly 
constructed private pools in NSW, including above-ground pools and 
out-of-ground pools.”

An excerpt of the 2013 Building Code of Australia extract can be obtained 
through the Swimming Pool and Spa Alliance.

to assess the costs and benefits of their 
electricity consumption.

• Innovative Services - Opportunity for 
consumers to be offered a wide range of 
innovative new services.

• Investment - Allows electricity wholesalers 
ability to better manage the grid.

• Control - Provides electricity providers with 
control over nominated smart appliances.

• Data - Provides electricity providers with 
unprecedented access to consumer data.
Factors which do not support the proposal 

to mandate compliance with AS/NZS 4755 

for swimming pool pumps include 
manufacturing costs, as adding smart 
appliance interfaces to products will 
impose additional manufacturing costs and 
integration costs, as the integration of a 
demand response circuit in pool pumps/
controllers would be a costly exercise for 
manufacturers. 

Early indications from a number of 
companies suggest the following:
• Research and Development costs for 

DMR1, DRM2 and DRM4 integrations 
would attract a different development 
cost due to their specific functionality.

• Some manufacturers have up to 10 pool 
pump and controller product lines, which 
may require separate investment into 
research, development and tooling costs.

• Estimated manufacturing costs of up 
to $100,000 per product line are not 
unrealistic.

• Increased retail pricing of the product by 
as much as $100.
To access the full report, contact SPASA 

CEO Spiros Dassakis: spiros@spasa.org.au.
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Order Soft Swim today! 
Freecall for more information. 
AU 1800 635 743   
NZ 0800 441 662  
www.softswimpool.com

The softest summer 
on record.

Soft Swim is a revolutionary new 
mineral pool range, offering:

•	 Water that is soft on skin,  
eyes and hair

•	 Efficient use of patented 
chemistry

•	 Simple installation

•	 Easy conversion

•	 For all climates

•	 For all pool types

•	 For all pool owners

Your customers will enjoy spending 
less time on pool maintenance and 
the planet will thank you as well.

Soft Swim is as soft as it gets for 
pool water. Make sure you reap the 
referrals and repeat business.

http://www.softswimpool.com
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STAINLESS STEEL EYEBALL
The Flojet stainless steel eyeball is designed for use in fibreglass pools, concrete 

pools and water features. It has a high-gloss, polished finish, impervious coating 

and a push fit for easy installation.

The Flojet is a multidirectional eyeball return that can be used in residential 

and commercial applications for use in any swimming pool and spa. The Flojet 

can be used together with the full Flolux stainless range. The spherical eyeball is 

secured between the stainless fascia and PVC backing with the Flo-lock system.

The Flolux range is for use in chlorine and saltwater pools, in residential and 

commercial applications.

Flolux

Contact info and more items like this at wf.net.au/U104

PRODUCT
PAVILION

Our stunning custom designed Glass and Aluminium
Fencing solutions achieve outstanding aesthetic results while 

providing the ultimate in protection for your family.

Free on-site measures are the first step in ensuring we 
seamlessly blend our years of experience, current knowledge 
and your individual requirements, to design and install the 
perfect fencing solution for you. At OKE we only use the 

highest quality materials and workmanship with a guarantee 
to complete all jobs on time and exceed Australian safety 
standards. The professional staff at OKE pride themselves

on outstanding service from quote to completion.

SAFETY, QUALITY AND SERVICE
FRAMELESS, SEMI-FRAMELESS GLASS 

AND ALUMINIUM POOL FENCING

p. 03 9404 5697  e. info@okeindustries.com.au

www.okeindustries.com.au

 
WATER TESTING TECHNOLOGY
Developed by LaMotte Company of the USA, after seven years of research, WaterLink Spin was introduced 

in Australia last year by the local distributor, Vendart. With the WaterLink Spin, a reasonably busy pool shop 

can do as many as 200 water tests a week.

Each pool water test, using a conventional photometer, can take up to 10 minutes. To complete 200 

water tests a week a pool shop would have to commit over 33 hours of its employees’ time to this task. 

A WaterLink Spin photometer, by contrast, takes just 60 seconds to do the same test, or three hours of 

total testing time per week. This is a saving of 30 hours a week.

The standard WaterLink Spin includes two tests, which are not normally carried out using conventional 

photometers. These are the tests for copper and iron. By testing for these, pool shops stand to sell 

specialty chemicals, which they otherwise would not sell. Future versions of the WaterLink Spin will also 

include a test for borate.

The WaterLink Spin system comprises a photometer and LaMotte’s DataMate water testing software. In 

addition to the copper, iron and borate tests referred to above, a standard reagent disc contains tests for 

free and total chlorine, pH, alkalinity, hardness and cyanuric acid.

Although not part of the WaterLink Spin system, it is possible to also test for phosphate and salt using 

other LaMotte products and still keep total testing time to around 60 seconds.

Vendart Pty Ltd

Contact info and more items like this at wf.net.au/U098
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PRODUCT
PAVILION 

POOL CLEANER
Zodiac has launched an intelligent 

pool cleaner. The Zodiac V4 4WD is 

equipped with the smartest technol-

ogy available today, making pool 

cleaning easier and efficient.

The Waterproof Kinetic Remote 

lets pool owners take control of the 

cleaner at the push of a button. By 

directing the remote control to where the 

cleaner should go, the V4 4WD gets to work.

Adding to the intelligence system is the new eBox, an 

electronic control box that makes it easy to operate the cleaner. It 

is programmable for up to seven days with multiple settings and 

indicates when the filter is full.

Using patented Vortex Vacuum technology, the V4 4WD captures 

large debris other cleaners might struggle with, including gum-nuts, 

twigs and eucalyptus leaves, while ensuring constant suction power 

throughout the cleaning cycle.

Due to its 4-wheel automotive drive system, the cleaner over-

comes all obstacles with smooth manoeuvrability making sure all 

areas of the pool, such as the floors, walls, steps and waterline, 

are cleaned. All the operator needs to do is remove the debris from 

the filter canister.

Zodiac Group Pty Ltd

Contact info and more items like this at wf.net.au/U195

 
FILTER CLEANER
The Filter Flosser is a pool and spa filter cleaning device manu-

factured from aluminium which has a rubber moulded handle 

and attaches to household garden hoses.

The Filter Flosser projects a powerful and evenly dispersed 

spray, generating a unique water and air agitation action which 

penetrates deep down between the pleats of pool and spa 

cartridge filters to remove hard-to-reach dirt and grime deposits.

The Filter Flosser features a convenient on/off lever, a detach-

able nozzle which allows the user to remove nozzle-blocking 

debris and the flexibility of three effective cleaning actions: 

horizontal, converged or vertical.

Cooke Industries

Contact info and more items like this at wf.net.au/U205

http://www.vendart.com.au
http://www.cordelltenders.com.au
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PRODUCT
PAVILION
 
COMPUTER-BASED DROWNING DETECTION SYSTEM
The Poseidon system, from Maytronics Australia, is a computer-based drowning detection 

system dedicated to assisting lifeguards. The system sends lifeguards alerts on a real-time 

basis and is able to give them the exact coordinates and location of the drowning person 

in the pool.

This technology is currently installed in more than 220 pools in Europe, America and Japan 

and is now becoming a standard of care for public pool safety. So far, 25 people are able 

to thank the Poseidon system for helping lifeguards save their lives.

Blacktown Leisure Centre, Stanhope, NSW, was the first Australian swimming pool to be 

equipped with this computer vision system, having had it in place since 2007. Earlier this 

year the system alerted lifeguards of a person in distress who was then saved from drown-

ing. The aim of this technology is to minimise the immersion time, in order to prevent brain 

injuries or fatalities.

The duty of a lifeguard is difficult in a public swimming environment due to glare, the in-

consistency of water, the challenge of maintaining sharp attention at all times and, of course, 

the unpredictability of aquatic patrons. Poseidon’s aim is to minimise the risk involved in this 

environment and to provide the best possible tool to assist lifeguards in the pursuit of safety.

Poseidon integrates state-of-the-art technologies in computer vision and aquatic image processing and is the 

result of a close cooperation between research and development engineers and some of the leading European 

research laboratories. The Poseidon system is based on a network of overhead or underwater cameras connected 

to a computer equipped with the Poseidon software. It analyses the trajectories of the swimmers and sends an alert 

to lifeguards when a swimmer is in trouble.

Maytronics Australia

Contact info and more items like this at wf.net.au/U099

www.sidechannelblowers.com.au
Phone 03 9484 5719

Continuous 
Duty Blowers
If you want efficient, reliable aeration, 
along with quality advice and support, 
ESAM is the blower for your business.

Benefits of ESAM blowers:
• Energy efficient aeration
• Delamination of temperature layers
• Smooth & quiet operation
• 5 Year warranty
• Induction motor (brushless)

…and service to you is our priority.
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http://www.sidechannelblowers.com.au
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PRODUCT
PAVILION

NIAGARA 
POOL

SUPPLIES
Brings you the world of pool equipment. The widest range 
you could want or need at the best prices, delivered with a 

smile and better dressed. And we are quick!
New South Wales 
& Victoria
2/29 Crescent Street, 
Granville NSW 2142
Ph (02) 8868 6022  
Fax (02) 8868 6055Automatic cleaners, 

spa equipment, hand-over equipment, 
ladders & rails, chlorinators, plumbing fittings, 

lights, pumps, filters, hoses, cartridges, skimmers, main drains, 
tools for service work, water testing equipment, valves, water 

levellers, parts for discontinued equipment.

Queensland
3/1 Crown Court,
Varsity Lakes QLD 4227
Ph (07) 5522 0226  
Fax (07) 5522 0955

 
CHANNEL DRAIN
The Blade by Aquabocci is the latest fashion accessory from the 

London-based industrial design house, developed with architects and 

installers in mind. It features a 1200 mm removable anodised alloy lid 

and is available in three colours: matt black, titanium and GT Silver.

The product has infinite design possibilities starting with the tool that 

allows you to cut the alloy and ABS to the exact length you require 

as well as height-adjustable spacers to match any tile thickness. The 

Blade is easy to install, connects directly with all standard plumbing 

fittings and carries the WaterMark approval certificate.

When you order the product it is delivered in a cylinder-style carton, 

which contains all the required fittings, an installation guide and two 

ABS channel bases which allow the installer to sync the system with 

varying floor heights and waterproofing details.

Aquabocci

Contact info and more items like this at wf.net.au/U230

 
SEASHELL-INSPIRED POOL INTERIORS
The latest architectural pool interior creation by Designer Beadcrete 

is made predominantly of ‘white glass’ beads with hints of coloured 

glass aggregates that together bring the unique features of its ‘Sea-

shells Collection’.

The ‘Seashells’ patented technology is exclusive to De-

signer Beadcrete. Pool builders and owners can 

arrange the purchase and independent 

installation of Designer Beadcrete 

by specifying their choice of the 

‘Seashells Range’ with a mem-

ber of the Designerite team.

Designer Beadcrete ‘Sea-

shells Range’ is compat-

ible with any concrete pool 

shape or design. The finish 

is smooth-textured so it poses 

a very low abrasion risk hazard 

for swimmer comfort and safety. 

See and feel the elegance of Designer 

Beadcrete ‘Seashells Collection’ at the SPASA 

Pool+Spa Convention Exhibition (Stand 50).

Designerite Pty Ltd

Contact info and more items like this at wf.net.au/U106
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SMALL POOLS FOR 
SMALL SPACES
John Storch
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A
s residential blocks become smaller and smaller, 
council rules are becoming more stringent on 
the amount of space able to be developed on 
each residential property. The function of pools is 
changing - there is a trend to use garden spaces 

as a fusion for indoor and outdoor entertainment. All of this 
combined with environmental considerations in regards to water 
and chemical use mean smaller pools are coming into their 
own and becoming much more popular than the standard 4.5 
x 9.5 metre swimming pool of yesterday.

What people are starting to become aware of is that the 
length or size of the pool is not important for the average 
family’s backyard pool. When children are young, say up to the 
age of six, they tend to be limited to the pool steps and pool 
benches or on mum’s lap, so the size of the pool is irrelevant. 
Children between six and teenage tend to swim, racing each 
other up and down a pool, and play pool games, so the size of 
the pool may have importance at this time. Adults and families 
with teenage children tend to utilise the benches and seats 
for relaxing, having a drink and socialising or simply jumping 
into the pool to cool off on a hot summer’s day. So a larger 
size of pool is only really used by children for a limited time.

The function of swimming pools is also changing. This is 
because there is a trend to use the garden spaces as a fu-
sion for indoor and outdoor entertainment and activities with 
the swimming pool being only one aspect of the space to be 
integrated with all the other uses. Other very popular inclu-
sions are outdoor rooms that may be centred around the pool 
and be integrated with a spa, sauna, water feature, cabana, 
barbecues/pizza ovens, daybeds, fire pits for night use, paved 
(or timber deck) entertaining area, lawns and gardens.

Today’s modern pools may be small in size but can be 
packed with lots of trends and functions to accommodate the 
whole family.

Small pool design
Good design for small pools is even more important than for 
their larger counterparts.

•	Everything must be perfect. Large spaces are more forgiving 
with design that is not up to scratch; small space design 
must be 100% correct. Flaws and imperfections can’t be 
hidden in small spaces or in plunge pool design.

•	Clean simple lines and functions will work best; cluttered 
designs don’t work well for small spaces nor for plunge 
pool designs.

Outside living is a great focus of our Australian lifestyle - we all love entertaining outside. With more 
people living in urban environments and a tendency towards higher density living, residential outdoor 
garden spaces are becoming smaller. Owners still want these spaces to accommodate multipurpose 
uses - incorporating both functional and aesthetic needs. The homeowner’s desire to fit everything 
in has put pressure on the amount of space available for traditional-sized swimming pools, so small 
pools are becoming more popular. Small pools incorporate plunge pools, lapping pools, courtyard pools, 
swim spas and oversized spas. John Storch, of A Total Concept Landscape Architects + Swimming 
Pool Designers, discusses the rise of the small pool in Australian backyards.

•	A pool in small spaces can be designed to double as a water 
feature to act as the focal point of the backyard - especially 
at night with the addition of lights.

•	Use either very dark colours in small pools to make bold 
statements or very washed out colours to blend the pool into 
the overall garden. Mid-range blues that are very popular 
with traditional pools seem to lose effect and be out of 
place in small spaces.
A trend for simplification is occurring. Small pool design is 

becoming less complicated utilising straight, clean lines and 
monochromatic colours rather than multiple shapes and mixes. 
People are looking for value and quality, the ‘wow’ factor in the 
finer detail rather than in the size of the project. We’ve been 
doing a lot with chunky square edges to create shadow lines 
around small pools, using some unusual coloured, micrograin 
interiors and creating entertaining and relaxation areas around 
pools with paving alternatives. A lot of thinking outside of the 
square to produce a high-quality product, which is more cost-
efficient for the small space.

Trends for small pools
Trends are always changing. Common themes seen in small pools 
today include:

•	Traditionally, pool depths range from 1000 to 1800 mm. In 
smaller pools we often flatten the base and increase the 
depth of the shallow end to increase the volume of water, 
allowing total submersion and a cooler plunging summer 
experience. The depth of the pool may be set at 1500  mm 
throughout.

•	Tiles are often used in small pools as the surface area is 
reduced from a normal pool so the cost of using a more 
expensive finish lessens proportionally.

•	Wet edges are popular, bringing the water level of the pool 
up to the same level of the coping and allowing the water 
to flow out of the pool to be recirculated through grates.

•	The trend for the colour of small pools tends to be either 
darker or lighter than for normal pools, to create more of 
a feature of the pool.

•	The small pool itself, especially in a courtyard situation, is 
often used as a feature and may incorporate falling water 
over textured rock surfaces, stacked slates or stainless steel.

•	Good quality stone and local sandstone is on trend for pav-
ing, as well as part filled travertine, basalts and granites.

•	High-quality timber surrounds and large-dimension timber 
look great.

POOLS FOR SMALL SPACES
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•	Pool design is often led by house design, allowing the pool 
to integrate with the house.

•	Textured float glass water features, unusually textured stone 
in water features and stainless steel components have be-
come more popular.

•	Seats and benches in more traditional pools tend to run 
along one side. In smaller plunge pools we like to make 
them turn the corner to create an entertainment nook where 
people using the pool can sit facing each other. We find this 
to be a great social configuration for the pools.

Functions for small pools
Through the use of jets and heating, small pools can function in 
a range of different ways.

•	Swim jets are used more often to increase the useability of 
the smaller pool, allowing for endless swimming exercise.

•	Spa jets and blowers are often used in smaller pools. Spa 
jets are placed in the benches and seats of the smaller 
pool to provide relaxation for adults and water movement 
for younger children.

•	Heated water may be returned through the spa jets in the 
pool benches and seats. This makes for a more comfort-

able area for adults supervising young 
children and for teenagers to relax and 
socialise with their friends.
Often plunge pools can be super-heated 
to spa-like temperatures so that the 
pool has a regular viable use throughout 
the year!

Styles for small pools
There are numerous styles for small pools 
and many of them tend to fuse between 
their styles. These include plunge pools, 
lapping pools, courtyard pools, swim spas 
with swim jets and oversized spas.

Lap pools are installed where an owner 
is a serious swimmer or for those who 
enjoy swimming as their exercise. Gener-
ally a lap pool should be in increments 
of standard recognised lane widths and 

lengths. Lap pools may also be incorporated as an extended 
laneway within a standard family pool. Common lengths for 
domestic lap pools are 12.5, 15 and 25 metres. Common 
lengths for public/commercial lap pools are 25 and 50 metres. 
Laneway widths can start at one metre wide.

Often laneways within a pool are separated with floating 
lane dividers, laneway markings on the pool base or both. Lane 
dividers are readily available through local pool shops and pool 
bottom laneway markings are usually installed at the time of 
pool construction in either tiles or paint.

Plunge pools are built for entertaining purposes and for 
cooling off in the summer months, the size mostly being de-
termined by the available space and other use requirements 
of the outdoor areas. By installing a smaller-than-usual pool, a 
plunge pool can free up space for other uses such as informal 
cricket pitches and football fields in the non-swimming months.

I generally consider plunge pools to be from 3 x 6 metres 
down to 2 x 3 metres. Plunge pools are suitable for small, 
regular-shaped spaces like courtyards and small yards where only 
a small portion of the yard is designated for the pool. Plunge 
pools are often used for families to jump in and cool off in 
summer and are often treated as giant spas, being heated so 

POOLS FOR SMALL SPACES

A TREND FOR SIMPLIFICATION IS 
OCCURRING. SMALL POOL DESIGN 
IS BECOMING LESS COMPLICATED 
UTILISING STRAIGHT, CLEAN LINES 
AND MONOCHROMATIC COLOURS 
RATHER THAN MULTIPLE SHAPES 
AND MIXES.

•
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that teenage children can comfortably sit and entertain in the 
pool. For entertaining purposes, seats and benches are often 
placed within the pool around all sides. The swimmable length 
of the pool becomes irrelevant.

Plunge pools are often the pool placed in courtyard areas as 
they are compact and are best suited to small regular spaces. 
Often the aesthetic nature of them is extremely important 
and they double as beautiful water features to create a visual 
delight from the home.

Plunge pools often incorporate swim jets that allow a swim-
mer to remain in place while exercising and so increase the 
functionality of the pool. Often plunge pools incorporate swim-
ming harnesses. Swimming harnesses are attached to one end 
of the pool with an eyelet and are worn by the swimmer. The 
swimming harness leaves both the arms and legs free for a 
person to swim, while being stationary in the pool.

Swim spas and oversize spas
Swim spas and oversize spas are often prefabricated, and due 
to their ease of installation in tight, small spaces, they are often 
the ideal pool solution for a family. There are several reputable 
companies that specialise in these products. The overall sizes 
available are similar to those for plunge pools. There is a good 
range of sizes and shapes to fit most situations.

One main limitation of the swim spa is the available depth, 
which tends to be either 900 or 1200 mm throughout. One 
beauty of these products is the ease and speed of installa-
tion. Being prefabricated they can effectively be installed in a 
day and you can be swimming with bubbly in hand the next!

Hints and pitfalls
When considering a small pool for your client’s yard, take some 
time to consider the following:

•	Lap pools can take up a lot of the garden space if not de-
signed correctly. It is important to ensure that other garden 
uses are catered for and, as always, it is best to consult 
a garden and swimming pool designer who can help you 
integrate the lap pool with the overall area.

•	Swimming harnesses and swim jets do not suit everyone. It 
is important to try all types prior to purchasing, especially 
if this is a make-or-break decision between a smaller style 
pool or a larger pool.

•	Swim jets generally aim water 1000 mm down the pool. 
Add to this the length of a person swimming with arms 
outstretched (2500 mm) plus an extra metre behind the 
feet of a swimming person for splash and you get a mini-
mum 4500 mm for the length of the pool for swim jets to 
work effectively.

•	It is imperative to integrate and unify the swimming pool and 
pool components into the garden of the overall property. Take 
into account your client’s lifestyle, the style of the house 
and all aesthetic and functional considerations that need to 
be incorporated to create a beautiful, finished product to 
enhance their lifestyle and add immeasurable resale value 
to the home. Designing these tight spaces needs quality and 
accurate design, and is often best left to the professionals.

www.atotalconcept.com.au.

POOLS FOR SMALL SPACES

BY INSTALLING A SMALLER-
THAN-USUAL POOL, A PLUNGE 
POOL CAN FREE UP SPACE 
FOR OTHER USES SUCH AS 
INFORMAL CRICKET PITCHES 
AND FOOTBALL FIELDS IN THE 
NON-SWIMMING MONTHS.
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POOL HEATING 
- INSIDERS DISCUSS THE BEST POOL 
HEATING OPTIONS FOR YOUR CLIENTS

W
ith the state swimming pool registers slowly 
becoming operational there will hopefully be 
accurate data on Australia’s swimming pools 
in the near future, but until then, there is little 
reliable data available.

Published in January, 2006, BIS Shrapnel published its inaugural 
report entitled ‘Backyard Swimming Pools in Australia: An Analy-
sis, 2005’. The primary objective of this study was to provide a 
comprehensive analysis of backyard swimming pools in Australia, 
based on pool owner feedback. The pool owner data was the 
result of a targeted national telephone survey of 747 pool own-
ers, undertaken in early December 2005. The results from this 
survey revealed that just 33% of in-ground pools and just 10% 
of above-ground pools were heated. Further to this, the survey 
revealed that 28% of all pool heating was solar, which translates 
into 90% of the pool heating market.

Based on these figures, it is clear that most pool owners are 
not taking advantage of the pool heating options available and of 
those who are, solar heating is the preferred choice.

Andy Chan from Solartherm International believes that one 
of the most efficient ways to utilise energy from the sun is to 
heat water. “There are a lot of similarities of solar hot water 
(SHW) systems and solar pool heating (SPH) systems. The two 
main differences are that SHW heats a small body of water 
by a large temperature rise (ie, 300 L up to 65°C) and SPH 

Even the most basic pools are a luxury item. So for clients who have decided to invest in a pool, 
it doesn’t make sense to limit its use to the warmer months while having to maintain cold water 
that no one can enjoy for the rest of the year. With the range of pool heating options available 
there is a pool heating solution to suit every pool and budget. Pool+Spa discusses the current pool 
heating options and trends with industry insiders.

heats a large body of water by a small temperature rise (ie, 
50,000 L to 26°C).

“The other main difference is that SHW’s body of water is in 
an enclosed tank and SPH is an open body of water. Being an 
open body of water, SPH is subject to greater effects from weather 
conditions (ie, heat loss from wind, drop in ambient overnight 
temperature). The heat loss from these weather conditions can 
be greater minimised by installing a pool blanket,” said Chan.

Solar panels heat pool water when the water is recirculated 
from the pool through the solar panels by a booster pump. The 
solar panels absorb the solar energy from the sun into the water 
and return the heated water back to the pool, thus raising the 
pool temperature. A specially designed solar controller attached 
to the pump keeps the pool at the desired temperature in a 
cost-effective manner.

According to Chan, “The amount of energy required to raise 1 litre 
of water by 1°C is 3.96 BTU. For example, to raise a 50,000  L pool 
by 2°C would require 396,000 BTUs, which equates to approximately 
116 kWh. The current Tariff 11 rate in Queensland is approximately 
$0.25 per kWh. This equates to $29 in energy required. A 2°C rise 
in pool temperature over the course of a sunny day is easily achiev-
able for a solar pool heating system and costs far less than $29.”

John Dixon, National Sales Manager at Sunbather Pool Tech-
nologies says, “Solar pool heating is the people’s choice due to 
concerns of future fossil fuel costs. Solar pool heating is simple 

HEATING OPTIONS
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to install; doesn’t require additional trades, ie, electricians and gas 
fitters; solar pool heating has a longer life and warranty, cheaper 
set-up costs, minimal running costs and allows swimming when 
the weather is warm enough to entice the swimmer.”

Michael Mansfield from Leisure Coast and Double Bay Solar 
also backs solar pool heating. “Where pools cannot be solar 
heated, gas would be preferred if you want to swim all year round. 
However, for the warmer months solar or a heat pump will heat 
your pool most efficiently.”

Robert Sterland, Product Manager at Pentair Australia, rec-
ommends a combination of gas and solar, with a dedicated 
automation system. “This way you can make the most of what 
the sun provides but lets you extend your pool season and heat 
your spa to comfortable temperatures using the gas heater. The 
pool automation system, such as an IntelliTouch, just takes the 
hassle out of it, allowing you to change the heat source and set 
the temperature with the press of a button - not to mention the 
luxury of turning the spa on with an app on your iPhone on the 
way home from work.”

But solar does have its limitations. “One of the limitations 
of solar pool heating is that it is obviously weather dependent. 
The amount of radiant heat from the sun can vary dramatically 
depending on cloud and wind. Cloud and wind will also affect the 
natural temperature of the pool. This means that if the pool itself 
is shaded by cloud, it will not be exposed to the natural heat from 
the sun that it would be when there is no cloud,” added Chan.

Heat pumps
Some pool suppliers would suggest other methods as a first 
preference. Jonathan Bristow of Zodiac Group Australia suggests 
heat pumps as a first choice. “Heat pumps are best for all-year 
heating and for those that want to swim whenever they feel like 
it. They are very energy efficient for this purpose; the down side 
is it can take a few days to heat the pool (depending on the 
size) but they maintain the heat very efficiently. But if you want 
to swim every now and then, so basically heat on demand, a gas 
heater is the way to go. Gas heat gives a very powerful and quick 
way to heat water, but they are expensive to run all the time.

“We have noticed a shift towards heat pumps because of the 
low running costs of all-year heating. Some are choosing this over 
solar for a few reasons, such as that you get all-year heating 
(even in subzero climates) - they provide heat even when there 
is no sun,” added Bristow.

Heat pumps were developed in the 1970s when two engineers 
were seeking a solution to heat a pool at a fraction of the cost 
of a conventional gas heater. But it has only been in the past 
five years or so that heat pump technology has significantly 
evolved - and Australian pool owners have begun to realise the 
countless benefits.

“In that time there has been a number of key developments 
in heat pumps,” says Bryan Goh from Waterco, whose heat pump 
division has been manufacturing heat pumps since 1986. “Major 
enhancements have been the lowering of noise levels; enhanced, 
higher efficiency ozone-friendly refrigerant; and greater durability.”

Heat pumps work like a reverse-cycle air conditioner by extract-
ing ambient heat from the atmosphere, which is then transferred 
to the pool water. A highly efficient, low-cost option, heat pumps 
come in a number of different sizes ranging from 2 to 200 kW 
output. And compared with gas heaters, heat pumps can save 
you up to 80% over LPG and 50% over natural gas.

Simon Boadle, Director at Sunbather Pool Technologies, be-
lieves that the use of heat pumps when heating pools should 
only be an option when the use of solar heating is not viable. 

HEAT PUMPS WERE DEVELOPED 
IN THE 1970S WHEN TWO 
ENGINEERS WERE SEEKING A 
SOLUTION TO HEAT A POOL AT 
A FRACTION OF THE COST OF 
A CONVENTIONAL GAS HEATER. 
BUT IT HAS ONLY BEEN IN THE 
PAST FIVE YEARS OR SO THAT 
HEAT PUMP TECHNOLOGY HAS 
SIGNIFICANTLY EVOLVED.

HEATING OPTIONS
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ing consideration, the Australian Building Codes Board Committee 
supported the changes and has amended the clause. It now allows 
additional types of heating for swimming pools to be included in the 
public comment draft of Volume Two (Residential) of the National 
Construction Code 2014.

“People should be able to heat their pools using heat pumps, 
gas heaters or even geothermal - the standard was poorly written 
and nonsensical. I think the changes, as proposed, to the standard 
are sensible and mandating the use of a pool cover will make the 
most out of any pool heating system,” said Sterland.

Heating commercial pools
Then, of course, there’s heating for commercial pools. Adam Shel-
ley, Solar and Heating Manager at Zane, recommends the use of 
combined technology. “Gas boilers have been the preferred practi-
cal method of heating larger commercial pools; however, with gas 
costs rising plus concerns about carbon emissions, there has been 
growing focus on solar and heat pumps.

“When the efficiencies are compared, the difference between 
gas boilers and heat pumps is dramatic. Gas heater input to output 
efficiency ratios are less than 1:1, whereas a heat pump may deliver 
efficiencies in the range of 1:3 to 1:6. A high-efficiency heat pump 
on the optimal electricity tariff may save the commercial pool owner 
significant energy costs by switching to commercial heat pumps.

“Many commercial-sized pools are assessing their energy use 
and their options, and there are moves toward heat pumps and 
solar and combined technologies, where each heat source is pro-
grammed to run under optimal conditions.

“Detailed energy flow analysis conducted by Zane/Waterco on 
commercial-scale pools often identifies ways to save a significant 
amount of energy, while providing a more comfortable environment 
for the swimmers,” added Shelley.

What’s next for pool heating?
New emerging technologies include glazed solar collectors and hybrid 
spa heating systems combining heat pumps and electric heaters. 
Industry leaders are responding to customers’ needs to conserve 
energy while having the convenience of automation. The market now 
has more choice with the increased popularity of control systems, 
which can be used to manage pool heaters - especially heating 
combinations, such as gas and solar.

“All existing heaters are working close to their efficiency limits. 
Pool design and the more effective use of pool covers offer the 
greatest area for the development of new technologies,” says Boadle.

Except for an old solar standard, there are currently no standards 
on the measurement of performance or efficiency of pool heating 
equipment in Australia. “Waterco would like to see performance stand-
ards introduced so that all pool heating equipment can be measured 
equally to create a level playing field in Australia. This would also 
provide consumers with correct information for comparisons for use 
in their buying decisions. Eg, heat pump coefficients under stand-
ardised conditions and solar performance and sizing,” said Shelley.

Regardless of how your clients choose to heat their pool, “The 
emphasis should be put on heat retention rather than heat genera-
tion ie, covers. It makes greater economic sense,” said Boadle. 

Be sure to read the pool covers feature in the September/October 
edition of Pool+Spa.

“Heat pumps are great consumers of electricity (and contributors 
to greenhouse gas emissions) and are often the most expensive 
appliance in the house to run.

“The only reason heat pumps - being used for pool heating - are 
not being targeted by DCCEE in their recent E3 Energy Efficiency 
program for more control of peak electricity load conditions is that 
the installed base numbers are currently insignificant. This was veri-
fied by Dr George Wilkenfeld at an E3 discussion meeting held in 
Melbourne on April 5. In our opinion, it is only a matter of time 
before the low greenhouse gas alternative of solar is legislated as 
being the preferred heating system and that stand-alone heat pumps 
can only be used where the use of solar is impractical,” said Boadle.

In October 2012, a number of Private Certifiers in NSW and 
Queensland were interpreting the Heating Provisions within the Build-
ing Code of Australia stating that, “Heat Pumps and Gas Heaters 
are no longer a legal form of heating for domestic swimming pools 
due to the fact that the Building code of Australia Volume 2 (for 
class 1 and 10 buildings), section 3.12.5.7 (a) states ‘heating for 
a swimming pool other than a spa pool must be by a solar heater, 
not boosted by electric resistance heating’.”

This interpretation was being picked up by other private certi-
fiers across other parts of Australia causing significant confusion 
and concern.

Together, state SPASAs logged a submission to the Australian 
Building Codes Board Committee to amend clause 3.12.57. Follow-

HEATING OPTIONS
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HEATINGproducts

POOL HEAT PUMPS
ThermoPlus pool heat pumps use 

electricity to operate the refrigeration 

system. The free heat is extracted from the 

ambient air, upgraded with a compressor 

and then pumped to the water. Therefore, it 

is cost-effective to heat the swimming pool 

or spa pools even in the colder months of 

the year, as the electrical input is not to 

generate heat but just to move the free 

heat to the water.

Due to their high efficiency, ThermoPlus 

heat pumps have a low cost of operation 

compared to gas, diesel burners or electric 

elements.

Features of ThermoPlus pool heat pumps 

include: flow switch activation, quiet opera-

tion, side discharge fan, easy installation, 

highly efficient titanium heat exchanger, digi-

tal display thermostat and an ABS housing.

Hot Water Heat Pumps

Contact info and more items like this at 
wf.net.au/U238

SWIMMING POOL/HOT TUB GAS HEATER
The Universal H-Series are energy-efficient, high-performance 

heaters which feature a rust-resistant water path, polymer header 

assembly and a rapid-heat combustion cham-

ber. They are easy to install and maintain, low 

profile, lightweight and have CPVC plumbing 

capabilities.

Universal H-Series heaters are all equipped 

with a cupro-nickel heat exchanger for efficient 

heating and durability. Cupro-nickel provides 

improved durability and longevity against the 

effects of erosion that can occur under high-

flow conditions, and corrosion from occasional 

pool chemical imbalances, and is suitable for 

salt-chlorinated pools.

For extra protection, the cupro-nickel mate-

rial has been coupled with an improved flow rate 

bypass control. 

Features of the Universal H-Series include: standard cupro-nickel 

heat exchanger, saltwater and chemical corrosion resistance, 

consistent water velocity and flow through all tubes for faster 

efficient heating, patented header bypass design, up to 18% 

savings by reducing pump run-time, 50 x 60 mm CPVC union 

plumbing connections for simple installation and service, and low 

NOx emissions - meets clean air quality standards.

Hayward Pool Products Australia

Contact info and more items like this at wf.net.au/U250

http://www.heliocol.com.au


July/August 2013  POOL + SPA  | 29WWW.POOLANDSPAREVIEW.COM.AU

HEATINGproducts
SOLAR-POWERED ‘OFF-GRID’ POOL 
PUMPS
Depending on the size of the pool, to run a standard 

1.5 HP 240 VAC pump costs anywhere from $1000 to 

$2000 in electricity every year. This means pool owners 

are contributing in the vicinity of six tonnes of greenhouse 

emissions each year.

SunSmart solar-powered pumps give consumers an 

‘off the grid’ opportunity that will save more in energy 

costs than a 4 kW solar energy system. This is achieved 

mostly due to the fact that the SunSmart solar-powered 

pool pump system utilises high-efficiency, brushless, DC 

motor technology.

Brushless DC (direct current) motors 

are almost twice as efficient as 

AC (alternating current) motors, 

so the job of filtering with DC 

power can be achieved 

with a much smaller motor, 

meaning fewer panels and 

lower cost.

SunSmart solar-powered pumps 

can also be set up with the optional 

power transformer in lieu of solar 

panels. The pump will run at full speed consuming 

only around 500 W of power.

Solar City Enterprises

SOLAR HEATING 
PANELS
Supreme Heating has a range of solar 

heating products designed to minimise 

running costs and CO2 emissions, and has 

introduced the Heatseeker Oku system into 

its range. The Heatseeker Oku system is 

suitable for installation in areas of Australia 

that suffer from the threat of adverse weather 

conditions and rodents.

The Heatseeker Oku panels are manu-

factured in Germany and are made of 

high-density polyethylene. They have a high 

pressure rating and thermal efficiencies.

Features of this product include: 25-year 

product warranty, high-density polyethylene 

panels, advanced German technology, 

cockatoo- and hail-proof, high-pressure 

rating and thermal efficiencies.

Supreme Heating

Contact info and more items like this at 
wf.net.au/U166

Contact info and more items like this at wf.net.au/U269

http://www.pentair.com.au
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We can help you with your heating requirements
 
18 years of service in the Pool industry

Solar | Gas | Heat pump
Pool heating specialists

www.doublebaysolar.com.au
Sales@doublebaysolar.com.au 1300 724 132

       

S O L A RDouble BaoDoDoDoDoDoo
eisure Coast &

HEATINGproducts

POOL HEATER
MasterTemp offers eff i -

ciency, convenience and reli-

ability. It is as easy to use as 

a home heating system, plus, 

user-friendly indicator lights make 

system operation and monitoring 

a snap. The compact design and 

super quiet operation won’t 

intrude on your poolside 

leisure time. The heavy-

duty unit with cupro-nickel 

exchanger stands up to 

harsh applications.

Over the last few years, the Mas-

terTemp pool heater has proved to be one 

of the best performing pool heaters on the market. Now the 

MasterTemp offers even more such as a newly designed 

ignition control module that offers faster ignition times, a 

revised design outlet bypass that makes the MasterTemp 

even quieter and an additional temperature limit that offers 

additional safeguarding, giving a total of five redundant tem-

perature safety devices, making the MasterTemp even safer.

Of course, the MasterTemp still has all the same fea-

tures as before including a compact design that allows for 

smaller overall equipment pads that won’t intrude on your 

poolscape, a fully pre-mixed system with a highly efficient 

air and gas mixture that lets the MasterTemp heater heat up 

fast - no long waits before enjoying your pool or spa, and 

it is eco-friendly. The MasterTemp heater is certified for low 

NOx emissions and claims to outperform industry standards.

Pentair Water Australia

Contact info and more items like this at wf.net.au/U129

RESIDENTIAL HEAT 
PUMP
A Rheem Residential Heat Pump can 

help turn a backyard pool investment into 

resort-style living year round. Get the most 

out of your pool by keeping it warm and 

comfortable longer.

The Rheem heat pump is manufactured by 

Rheem USA. The unit is built to perform. It 

is of the highest quality, reflected by its high 

efficiency and ability to maintain strong output 

in cold conditions.

Rheem series features include: easy-set 

pool and spa digital thermostat, onboard 

diagnostics, power defrost, spiralled titanium 

heat exchanger giving maximum heat trans-

fer, extremely high COPs, delivers claimed ef-

ficiencies in excess of 600% and is constructed 

with Rheem’s DuraSteel cabinet.

Rheem Australia VIC

Contact info and more items like this at 
wf.net.au/U132
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A word from Adrian 
Hart, CEO, SPASA 
Queensland
SPASA Queensland members are embracing new internal 
structures to better represent all sectors. The election of a 
new Management Committee and Governing Council earlier this 
year resulted in positive support from all sectors, embracing 
a reinvigorated organisational structure. These changes, along 
with a positive approach to national relations, are providing 
a sense enthusiasm for the organisation which has not been 
seen for some time.
SPASA Queensland has been actively involved with the LNP 
government’s review of the Building Services Authority and has 
met with the minister and his advisors several times. The associa-
tion’s positive approach is paying off with improved recognition 
being afforded to SPASA Queensland. The minister has now 
released a 10-point action plan which will see the Queensland 
Building Services Authority replaced by a new entity called the 
Queensland Building and Construction Commission (QBCC).
The commission’s functional business units will be headed by 
General Managers reporting to the Commissioner. The board 
itself will report directly to the Minister for Housing and Public 
Works and will be responsible for strategic direction and moni-
toring performance of the organisation. 
SPASA Queensland will work closely with the implementation 
committee in regards to key matters of concern to the industry. 
These include: improved domestic building contracts, licensing 
and compliance review, education and training processes for 
consumers, a fast-track domestic disputes resolution model 
similar to the commercial payments legislation and a review 
of the Home Warranty Scheme coverage.
In regards to the Home Warranty Scheme, the association has 
advised the minister we will work with the government no mat-
ter which way they decide to go. Approximately 70 consumers 
have recently benefited from the SPASA Watertight Contracts 
Scheme after the financial demise of a long-standing member. 
Without the scheme these consumers would have no cover.
This situation goes to demonstrate the importance of a con-
sumer protection scheme whether provided by the association 
for its members or by the government for all contractors. Of 
course, the government is con-
cerned about the cost of running 
such a scheme providing coverage 
to all consumers. Their previous 
actuarial advice has indicated the 
Home Warranty Scheme could not 
afford to include pools. It will be 
interesting to see which way they 
decide to go.

Adrian Hart

http://www.waterco.com
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HEATINGproducts

HEAT PUMP FOR COMMERCIAL-SIZE 
POOLS
Waterco has launched the Electroheat PRO 96 for 

commercial pool heating applications. The new-

generation Electroheat PRO heat pump is the latest 

advancement in commercial-size swimming pool 

heating. It has been designed to deliver efficient, 

cost-effective, large pool heating in an easy-to-

operate and install package.

A single unit is designed to heat pools up to 

250,000 litres and may be manifolded for larger 

pools. Each PRO 96 requires a flow rate of 500-680 

litres/min and has a coefficient of performance of 

5.7. Operating with R410A refrigerant, the PRO 96’s 

dual high-performance hermetic scroll compres-

sors claim to run more efficiently with less noise 

and vibration compared with products using other 

refrigerant types.

The Electroheat PRO 96 features electronically 

controlled temperature management, continuous 

digital temperature display, a fault diagnostic system 

and in-built protection devices like auto defrost 

control, flow switch, refrigerant pressure monitoring 

and compressor protection timer.

Waterco Limited

Contact info and more items like this at 
wf.net.au/U128

SOLAR HEAT PUMP
The Aquatight Solar Heat Pump is designed specifically 

to provide similar heating performance as a solar pool heater 

and at the same price or cheaper. It aims to provide pool heat-

ing during summer and an additional 4-6 weeks either side of 

summer, extending the swimming season.

Just released onto the market, the Aquatight Solar Heat Pump 

unit uses the heat from the sun and delivers it efficiently into the 

pool water. In fact, 1 kW of electricity can 

provide a COP (coefficient of performance) 

of 6.2. This calculates to great efficiency 

and warm pool water at low running costs.

The unit does not actually need direct 

sunshine - it will work equally well on a 

cloudy day. The sun heats the ambient 

air and this heat is then extracted by the 

unit. Efficiency levels are maintained at 

temperatures above 20ºC.

The running cost to heat the pool for 

the entire extended swimming season is 

somewhere around $400 per year at today’s 

electricity costs. This compares favourably against the 

running cost of a standard solar pool heater and booster pump.

The Aquatight Solar Heat Pump connects easily into the 

pool’s standard filtration plumbing line and full installation can 

be completed in less than an hour. The unit comes standard 

with a 10 A power lead (so no special electrical requirements) 

and also a PVC winter cover to protect the unit of the winter 

months when not in operation.

Aquatight Solar Heat Pumps carry a guarantee for all com-

ponents for a full three years with the titanium heat exchanger 

guaranteed for 10 years. Units operate at a low noise level of 

48 dB(A).

Autopool

Contact info and more items like this at wf.net.au/U185

http://www.aquatight.com.au
http://www.rheempoolheating.com.au


http://www.aquatight.com.au
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INSPIRATIONAL POOL AND WATER FEATURE

PROJECT COMPLETE
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This multitiered water feature and pool, designed and built by Sean Lynch 
of Malibu Pools and Landscapes, is a breathtaking example of engineering 
and contemporary flair. An infinity-edge pool and reflection pond concept 
has been created over three levels of this Brisbane home, showcasing 
the panoramic views of the city as well as creating a stunning entrance 
to the property.

The brief from the original meeting with this client was to create a 
unique pool and water feature that would be as inspiring as the house 
design itself. The initial design process involved the clients working closely 
with the house builder and the pool builder as one team to take on such a 
large technically challenging project. “The engineering feats achieved by 
the construction of this project were only surpassed by the creative style 
and physical enormity of this truly inspiring water feature at the entry to 
this home,” said Lynch.

“The site itself was almost a sheer cliff face, high above Bulimba in 
Queensland. Following the removal of the previous house, the site was left 
exposed, eroded and unsupported; it was evident this project was going to 
have unique challenges to designer and builder alike. The almost vertical 
site was enough to scare many builders off.”

Further restrictions included the narrow, one-way street, which offered 
very little access for cranes and staging areas required for the significant 
earthworks, materials and foundations. The significant engineering 
responsibilities to meet the client’s brief of such a large water feature, with 
multiple levels, dropping down over a great height, required construction 
of significant foundations and piers to stabilise the pool and water feature 
catchment ponds. Each pond is individually secured to the side of the hill 
with concrete and steel reinforced toe footings and piers and the main 
pool shell has reinforced concrete and steel piers tied into the main pool 
steel cage.

The pool design itself had its own challenges, including a narrow space 
between the house and the boundary in which to fit the resort-style lap 

pool. The clients also requested a top-level water feature, to start the 
water’s journey from the top level before spilling over the horizon edge.

In conjunction with the water feature, the clients also requested a 
‘resort feel’ to the water views from the floor-to-ceiling glass along the 
length of the house. This was achieved via the subtle use of step stones. 
“The early design meetings were a process of constant changes and 
updates to the concept. Well before the final construction plans, these 
updates included running the water up as close to the house as possible 
to bring the water body into the house while dining with friends in the 
formal dining area.”

On the top level is a 10-metre lap pool that runs alongside the 
entertaining area of the house. The adjoining wading area has a series 
of stepping stones, which adds a resort feel to the urban surrounds. The 
swimming lane, 10 m in length and 1.8 m wide, has returns on both sides 
in a resort style that brings the pool deck in as part of the home space.

The multitiered water feature begins on a feature wall behind the lap 
pool. Water spills over the stacked-stone panels into the lap pool and then 
cascades over three more levels of stacked stone and reflection ponds. 
The water feature is transformed at night by LED lights in each of the 
reflection ponds, turning the water from a light turquoise to an azure blue.

The pool also boasts the latest in in-floor cleaning technology, with 
100% surface coverage. There are pop-up jets on the floors of all levels 
and a separate filtration system and pressure pumps, all of which mean 
that the pool and ponds clean themselves automatically every day.

“This project is an example of the intimate relationships required in 
working with clients on such a large-scale project,” said Sean. “To achieve 
the results evident in these photos, I personally meet with each new client 
at their home or on their site to gain an understanding of all the elements 
to the project. This stage is one of the most important as I get a sense 
of the direction the client wants to go in regarding the overall concept.”

www.malibupools.com.au

Project specifications
•	Completed cost: $95,000.
•	Pool/spa constructed of: Steel reinforced concrete.
•	Shape: Rectangle resort lap pool with multiple catchment ponds.
•	Pool length: 10 m; width: 1.8 to 4.5 m; depth: 1.2 to 1.8 m.
•	Pond size: 1.5 m;  width: 1 m;  depth: 1.2 m; benches: 

500 mm wide with step stones and corner steps.
•	Internal finish: 1-2 mm polished ocean pebble with blue quartz 

and blue oxide additive. Unique dark blue quartz was used to 
create water space in the pool area and depth of colour at night.

•	Coping material: Imported Italian slate 250 x 500 mm square edge.
•	Pump size/type: Waterco pumps for pool, water blade and solar 

heating system.
•	Filter size/type: Waterco sand filters with zeolite material additive.
•	Cleaner: Barracuda Pacer automatic pool cleaner.

•	Sanitisation: Enviro-swim - fresh water system.
•	Waterline tile: Sky blue glass Italian tiles and bench highlights.
Accessories

•	Remote control system: Remote control for spa blowers and 
therapy jets, LED pool/spa lights, infinity edge, and wall lights.

•	Lights: LED colour-changing pool and garden lights connected to 
the remote control system.

•	Pool heating: An automatic Sun Bather solar heating system.
•	Spa heating: Zodiac electric heat pumps and booster pumps.
•	Stacked stone: 3D charcoal stacked stone on multiple wet walls 

into ponds.
•	Tile pool surrounds: Natural Italian slate in 250 x 500 mm body 

tile and square edge coping tile.
•	Frameless glass fencing: Glass fencing stainless steel spigots to 

allow unobstructed views of the city and pool area.
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SPASA Industry 
Training Program
We are extremely pleased with record enrolments for our industry 
training with over 150 full-day students enrolled into our state 
government and Building Commission recognised training. Devel-
oped by the industry for industry specialists, the courses cover 
regulations, pool construction, chemistry and hydraulics - real 
content delivered by respected industry personnel.
The SPASA Industry Training Program provides the framework for 
competency within the pool and spa industry and supports an 
ongoing drive to improve knowledge, skills and safe practices. The 
association encourages all members and non-members alike 
to take the opportunity to attend courses in 2013.
Download the 2013 SPASA Industry Program, which de-
tails course dates and includes a booking form - classes are 
filling quickly. Queries can be directed to SPASA on 03 9501 
2040 or info@spasavic.com.au.
“We strongly believe in the SPASA Industry Training and believe 
anybody coming into the industry needs to do most of the 
courses. As there are no apprenticeship courses covering pool 
training, it is essential that people attend these courses run 
by the association. All of our employees have been to various 
parts of the SPASA Industry Training and we believe it is an 
excellent programme run by the association.” - Noel Pearce, 
Registered Building Practitioner and founder of Dolphin Pools, 
SPASA Accredited as CPD Provider.
SPASA Victoria has been formally accredited as an official 
CPD Provider by the Building Commission of Victoria. This is 
a positive outcome for the association and its members, as 
the national construction industry moves towards federally 
controlled training and registration systems. It is likely that 
CPD will become a mandatory criteria for annual pool and spa 
builder registration renewals. Going forward, this commission 
recognition will allow all SPASA promotions and certificates to 
carry the official program branding.
What is continuing professional development? Continuing profes-
sional development (CPD) is a commitment to ongoing learning 
to improve the knowledge for all in the building industry. CPD 
is a program designed to help people working in the building 
industry achieve their full potential by undertaking learning and 
development activities. This can include a range of activities, 
such as structured on-the-job 
training, industry-based education, 
committee representation, short 
courses and university education.
All SPASA Training certificates 
will now carry both the SPASA 
branding and that of the Building 
Commission of Victoria. 
Best regards, Brendan Wat-
kins, CEO, SPASA Victoria. Brendan Watkins

http://www.zelbrite.com
http://www.cordellprojects.com.au


July/August 2013  POOL + SPA  | 37WWW.POOLANDSPAREVIEW.COM.AU

http://www.aquajoy.com.au
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HORNSBY AQUATIC CENTRE - DESIGNED FOR A 
SWIMMING EXPERIENCE LIKE NO OTHER IN AUSTRALIA

PROJECT COMPLETE
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Pool+Spa has been following the construction of the Hornsby Aquatic Centre 
for the past 10 months. In this instalment, Pool+Spa speaks with Michael 
Cook, from Peter Hunt Architect, who was responsible for the design of 
the new aquatic centre.
What was the brief given to you by the team at the Hornsby Council for 
the new aquatic centre?
The brief was to develop a new aquatic centre to replace the deteriorating 
existing centre that responded to the needs of the community within a site 
with specific planning and heritage considerations. From the beginning 
of the project it was envisaged that the centre would incorporate a 50 m 
outdoor pool with grandstand, indoor learn-to-swim and splash pools, 
amenities, plant and, most importantly, on-site parking, which the existing 
centre didn’t provide.

The brief and final configuration of aquatic activities included in the 
centre was developed through an intensive community consultation 
program using a group of distilled concept plans developed by the design 
team and client over the previous six-month period.
What look and feel did the client want and how do you feel your design 
will achieve this?
Hornsby Shire Council conveyed that the building needed to sit 
harmoniously with the site and work to reconnect the two sections of 
Hornsby Park, being the Heritage Park facing the Pacific Highway and 
bush reserve to the west, and Old Man Valley bushland reserve beyond. 
In the design we considered multiple siting options and through client 
communication developed a scheme that placed the building to the south 
end of the site allowing the more desirable northern end to be opened up.

Roof lines were kept low to fit within the park setting and reduce the 
bulk and scale. In addition, by placing the outdoor pool at the northern end 
and developing floor levels it would provide clear views from the park, 
through the pool area and into the bushland beyond. The new northern 
facilities would, therefore, not interrupt the continuous visual link of park 
leading to bushland. 
How were interior and exterior finishes selected?
As a starting point, we came to our client with suggested materials 
and finishes that in our experience of numerous aquatic projects have 
performed the best. We then discussed the nature of each finish; what feel 
the client wanted; cleaning regimes; safety and accessibly issues; to finally 
arrive at mutually agreed selections. Pool environments are particularly 
harsh on all finishes and much care and research is undertaken to confirm 
expected performance of any finish we specify. 
When designing the new aquatic centre, what challenges did you face 
and how were these overcome?
The biggest challenge with the design of the new aquatic centre for 
Hornsby Council was the site itself. The west side of the building site 
drops dramatically into the bushland reserve below, making access to this 
side of the building very limited for future maintenance and also creating a 
bushfire hazard that needed to be addressed. Challenges also included the 
various heritage considerations and the need to develop on-site parking. 

Through consultation with our design team and the client, we developed 
a series of design responses that took advantage of the sloping site by 
elevating and suspending the pool deck with a parking level underneath. 
The design team developed strategies that reduced maintenance as much 
as possible to inaccessible areas and responded appropriately to the various 
heritage issues in the form and siting of the building.
What is your favourite design element of this project and why?
The position of the building and the way it comfortably sits between the 
heritage park to the east and the natural bushland valley to the west will 
provide a swimming experience in the outdoor 50 m pool like no other in 
Australia.
What is your experience in designing aquatic centres? What do you feel 
is the most important element when designing an aquatic centre?
We have designed over 26 aquatic sporting and leisure facilities throughout 
Australia in the last 18 years, starting with Hurstville Aquatic Centre 
in Sydney in 1995, for which we’ve recently completed an expansion. 
Other recent projects include the redevelopment of Beatty Park in Perth; 
Parramatta War Memorial Swimming Pool in Sydney; Next Generation 
Fitness in Kings Park, WA; Bathurst Aquatic Centre in regional NSW; and 
Aquamotion in Wanneroo, WA.

We believe the right mix of aquatic activities to suit the needs of the local 
and wider community is the most important design element. This drives 
all elements that follow to deliver a successful project.

Aquatic centres are complex and unique buildings with multiple 
specialists involved in their design and delivery. Experienced and 
knowledgeable design consultants will intuitively develop intelligent 
responses that address critical issues of corrosion resistance, durability, 
functionality and longevity in the buildings they deliver.
Construction update
Raymond Huzij, Project Manager, Major Buildings at Hornsby Shire Council, 
says that the project is progressing well.

ADCO has poured sections of the car park floor slab to the northern 
side of the site and the formwork is being erected for the northern third 
of the 50 m pool. “A lot of work has been completed in ground with the 
installation of stormwater lines and pits, which will then allow further 
sections of the car park floor slab to be poured.

Having the swimming pools supported over the car park requires 
the structure to be constructed very precisely. It is critical that all the 
waterproofing elements within the structure are exactly in the correct 
locations.

To ensure that the contractors are fully aware of what needs to be 
done in constructing the pools, a full-sized sample has been constructed 
on the northern side of the site. It also highlighted areas that have very 
tight tolerances that need to be achieved with the construction of the final 
pool structure.

With all the activities on site and the comings and goings of innumerable 
trucks - we have had no complaints lodged since before Christmas.

www.peterhunt.com.au
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SEAN LYNCH
Managing Architect from Malibu Pools 
and Landscapes

GETTING TO KNOW ...
Pool+Spa: Hi Sean, Thanks for spending five minutes with Pool+Spa 
magazine. Can you tell us about your background?

Sean Lynch: Growing up on the Sunshine Coast I had an early ambition 
to have a positive influence on the way our growing region was developed. 
My education at Nudgee College in Brisbane allowed me to study horticulture 
and conservation management. After Nudgee, I studied Environmental Science 
at Griffith University, where I focused on sustainable property development, 
natural resource economics and town planning. My goal was to learn about 
best-practice eco-smart design and construction methods and how they can 
be applied to residential projects. After completing my Environmental Science 
degree, I met Peter White - the founder of Malibu Pools - and I spent the 
next five years learning all I could from him in the design and construction of 
quality pool and landscape projects. I have now been the managing architect 
at Malibu for over 10 years.

P+S: How did you get into the pool industry?

SL: My professional career is a combination of my love of the outdoors and 
my passion for design. My early appreciation of the natural environment was 
reinforced by the study of design and sustainable development at university. 
My goal was to be able to join these elements into a career which allows me 
to combine the application of the latest in eco-smart systems with stunning 
outdoor lifestyle spaces, into people’s homes.

P+S: How has the swimming pool industry changed over the years?

SL: The largest step forward in the pool building industry in my opinion has 
simply been the improvement in technology, which can now be offered on 
every project. The variable speed pump systems, the energy-efficient LED 
lighting systems and water-saving devices alone have made a huge difference 
in reducing the energy and water use around the pool. The move away from 
heavy residual chemical use in sanitising the pool has also allowed for more 
eco-friendly water treatment systems. The system I use and recommend is the 
closest to a chemical-free pool I have found. The Enviro-Swim system creates 
a beautiful freshwater swimming pool experience without the cost or presence 
of heavy chemicals. By reducing our energy consumption, our water use and 
our chemical reliance, we are creating pools that are cheaper to run, better 
for us to swim in and better for the environment.

P+S: Where do you see the industry in five years?

SL: As the new technology becomes more accessible and applicable to people’s 
homes, designers and builders will be able to offer a better quality product with-
out the additional costs that have previously attributed to eco-smart technology.

P+S: What has been your career highlight to date?

SL: Career highlights would include working with clients every day in helping 
them design and build a personal space in a unique way. People’s homes are 
important to them and I consider it a privilege to be able to help design and 
shape these spaces for their families to enjoy both their relaxation time and 
their special family occasions. From an industry angle, winning design and con-
struction awards, both at state and national levels, always creates a sense of 
professional achievement and recognition, which is appreciated.

Malibu Pools and Landscapes 
was established more than 35 
years ago in Brisbane with the 
intention of designing and building 
pools and landscapes with eye-
catching quality. Malibu is now 
one of the leading pool design 
and construction companies in the 
country, having won many state 
and national industry design and 
construction awards. Pool+Spa 
magazine spoke to Sean Lynch 
from Malibu about how he came 
to be an integral part of the pool 
and spa industry.
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READY, SET, SWIM! 

C
onsumers want a pool that is self-sufficient and low 
maintenance. Consumers do not have the time to be 
cleaning pools and checking chemical levels etc. It has 
to fit into their lifestyle.

Warren Best, Product Development Manager at Pool 
Water Products, has been involved in process control and automation 
for over 20 years, dealing mainly with the water and wastewater 
industries and with industrial automation control systems. Pool Wa-
ter Products is an independent distributor of high-quality products 
and systems that make swimming pool ownership an enjoyable and 
relaxing experience. With more than 30 years’ experience in the 
swimming pool and spa industry, the company works closely with 
world leaders in the industry including Paramount, Pentair and Spa 
Electrics to ensure ongoing research and development of products 
and systems for the Australian market.

According to Best, the latest trend is “having the pool control 
system connected to home automation and operating everything 
from either the iPhone or iPad”.

“Pool builders ask for a cost-effective control system that the 
consumer understands and can operate with ease. The control 
system the builder/owners want has to be capable of controlling 
pumps, in-floor cleaning, lights, spa blowers, water features, garden 

lights and any other device that can be connected to the control 
system,” said Best.

“Automation can be installed on existing pools. Initially, a full 
inspection of existing equipment would be required, to decide what 
type of upgrade of equipment is required, and this upgrade would 
include the automation. However, for best results and for cost ef-
ficiency, automation is best considered at the planning stage or when 
the pool equipment is being considered. The builder should ask the 
consumer what they expect from their control system.

“When it comes to automation, the biggest mistake that pool 
builders and owners make is not considering all devices that can be 
controlled via automation; for example, garden and driveway lights 
and any other power points in the vicinity of the control equipment.

“There are no real limits when it comes to automation as now 
all pool owners can control and communicate with their pool control 
system from anywhere in the world via the internet. Problems only 
exist when equipment is installed or programmed incorrectly. I would 
advise pool builders and designers to ensure the automation system 
suits the client’s needs and expectations for their pool,” said Best.

One team taking automation to the next level is Zodiac with its 
release of the iAquaLink, which was the brainchild of the automation 
team based in Vista, California, USA. The software was released 

AUTOMATION TO SUIT EVERY POOL OWNER

The backyard swimming pool was once considered to be high maintenance. With all of the cleaning, 
maintaining equipment and checking chemical levels, no wonder there were so many green and unused 
pools across the country. With major advancements in automation in the past decade, pool owners 
barely have to lift a finger to have a warm, clean pool ready for use at any time. Pool+Spa discusses 
the latest in pool automation with some of the pool industry’s top automation specialists.

AUTOMATIC AGE
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in the USA in June 2012 and has been available in Australia 
since October 2012. Since its release, many thousands of people 
across these two continents have downloaded the software and 
this number is growing daily since its introduction to the European 
market this year.

Jonathan Bristow, Category Manager at Zodiac, said developing 
the software presented many challenges. “As we are a globally 
focused company, converting the software into many languages 
across many countries was very time consuming. Getting the app 
approved through Apple’s iOS platform regulations and designing it 
to suit the Android and HTML5 platforms also presented challenges.

“For anyone looking to add a bit more in their product offer-
ing to their customers, nothing beats the iAquaLink for its ease 
of use or install. The app is free to download and free for future 
updates,” Bristow added.

Robert Sterland, Product Manager at Pentair Australia/New 
Zealand, believes people want the luxury of owning a pool without 
the time and hassle of maintaining it. “Australians are working 
longer hours and want to spend their leisure time in the pool not 
in the pump room.

“The latest trend in automation is remote interfaces. The Screen-
logic iPhone/iPad interface is probably the most requested thing 
in pool automation. People expect to have information instantly 
available nowadays and that includes what their pool is doing, what 
temperature it is, what the chemical balance is and how much 
power their equipment is consuming.

“Any pool can be automated. It’s best to start with a list of 
what you want to be automated. It could just be basic heating and 
filtration or you may want to make your client’s pool completely 
automated and as maintenance free as possible. Systems can be 
selected to meet the customer’s expectations and budget.

“It is always best to consider automation at the beginning of 
the planning stage. Automation systems, like the IntelliTouch, al-
low many pumps to be replaced with one multipurpose pump, like 
the Intelliflo, if the pool system is designed for it. You can make 
big savings on equipment and long-term energy and maintenance 
savings this way. Having said that, you can always retrofit to an 
existing pool and still get terrific benefits and enhance your pool 
experience.”

Sterland believes that when it comes to automation the mistake 
is not making the most of the system that is installed. “I have 
often noticed that there are additional peripherals such as garden 
lights nearby that aren’t connected to the system when there are 

plenty of auxiliaries available, and sometimes additional pumps 
that were unnecessary.”

With so many positives, it’s easy to forget about the limitations 
of automation. “No system can be truly maintenance free and you 
can’t just have the set-and-forget attitude. Chemical containers still 
need to be refilled, the skimmer basket still needs emptying. Automa-
tion can make the pool hassle free, but the owner or maintenance 
company still needs to keep an eye on it. The remote monitoring 
software with the ScreenLogic helps pool maintenance companies 
with this,” said Sterland.

Hayward Pool Products has been on the front line of the controls 
and automation market both residentially and commercially since the 
acquisition of both Goldline Controls and CAT Controllers in 2004 and 
2008 respectively. Hayward Australia is in the process of introducing 
these and other associated product lines to the Aussie marketplace 
in the near future, pending necessary approvals and certifications.

Stephen Reed, Director of National Accounts and Marketing at 
Hayward Pool Products, says “Hayward Commercial has had Poolcomm 
operational for some time as a web-based interface and has just 
launched the applications for mobile devices such as iPhones and 
Android devices. AquaConnect is our web-based residential terminal 
emulation interface that allows residential customers that same access 
to their pool systems that the commercial sector has had for years.

“The challenge is to make complex technology simple and easy 
to use for customers that are accustomed to instantaneous digital 
gratification,” said Reed. “This technology may not be for everyone, 
but for those who decide to take the foray into controls and auto-
mation with all that entails will certainly distinguish themselves from 
some of their competitors and possibly carve out a new niche or 
find a new level of clients.”

Back to basics
If your client isn’t interested in accessing their pool automation re-
motely and wants to steer clear of high-tech controllers, there are 
still a number of basic automation options that you can suggest to 
upsell your pool design or construction.

PEOPLE EXPECT TO HAVE INFORMATION INSTANTLY 
AVAILABLE NOWADAYS AND THAT INCLUDES WHAT THEIR 
POOL IS DOING, WHAT TEMPERATURE IT IS, WHAT THE 
CHEMICAL BALANCE IS AND HOW MUCH POWER THEIR 
EQUIPMENT IS CONSUMING.

AUTOMATIC AGE
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According to the team at Kleenco, a time clock is one of 
the best things you can get for your pool; they can be set to 
automatically switch your filter on and off. Time clocks remember 
to turn your filter on when you forget or when you are away on 
holiday. While in-floor cleaning systems need to be installed into 
new or renovated pools, there are several varieties of automatic 
cleaners that will also reduce the level of maintenance for your 
clients. In Australia there are currently three common types of 
automatic pool cleaners used in domestic pools - suction, pres-
sure and robotic.

Suction cleaners are the most common automatic pool clean-
ers in Australia. They work in much the same way as a vacuum 
cleaner. Operating when the pool pump is turned on, they suck 
leaves and debris into the skimmer basket.

Pressure cleaners work from a dedicated return line and run 
by water pressure from the pump. This water pressure drives the 
cleaner around the pool. Pressure cleaners don’t suck leaves and 
debris into your pool filter or pump basket, thereby taking the 
load off your filtration system. They are perfect for pools in leafy 
areas with heavy debris.

With advancement in technology, robotic cleaners are now an 
affordable and effective option for many pool owners. Robotic 
cleaners work independently from the filter and pump and are 
driven by an electric motor inside the unit. They are self-contained, 
collecting dirt and debris in a bag or cartridge within the cleaner. 
Robotic cleaners have built-in intelligence that ensures they don’t 

AUTOMATIC AGE

get stuck in corners and on steps. They also provide a more 
thorough and complete clean than any other cleaner.

Then there’s the sanitiser. Automatic pool chlorinators, such as 
liquid chlorinators and saltwater electrochlorinators, come in various 
price ranges, depending on the size of the pool, the form of the 
cleaner and the quality of the chlorinator.

Warwick Valentine from Kleenco explains, “The device is attached 
to the pool filtration system and releases chlorine or other pool 
cleaners automatically into the water; it just needs to be filled with 
the cleaner manually and it does the rest.”

Liquid chlorinators continuously monitor the pH and chlorine levels 
and release necessary amounts of chlorine to ensure the pool water 
is automatically kept in perfect balance.

For those running a saltwater pool, a saltwater electrochlorina-
tor is a device that is attached to the pool circulation system and 
uses electricity to change salt into a form of chlorine called sodium 
hypochlorite. “The chlorinator, containing an electrolytic cell, is at-
tached to the pool circulation system across the filter. Common salt 
is dissolved into the water to a concentration of 3000 parts per 
million and usually needs to be topped off only a few times per 
year. However, the pool might require other chemicals to reduce 
the concentration of minerals in the water and maintain the pH 
balance,” added Valentine.

With all of the advances in pool automation and teams across 
the country working towards even more advanced systems, the days 
of manual care and neglected pools are surely numbered.

http://www.pentair.com.au
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Filter Max Series
MFV available in 8 sizes. Manufactured 
from high density food grade. Polyethylene 
suitable for high performance & reliability.

EPH Series Heavy Duty Pump
This pump delivers high flow & energy ef-
ficiency ultra performance. 2” suction & a 
discharge port with transparent lid. A ring 
lock seal designed to eliminate suction 
leaks & maximise suction efficiency.

E-Lunnen Underwater Light
The sleek 35W colour changing LED uses less 
energy than your traditional Halogen underwa-
ter light. Continuous operation if a single LED 
fails. 7 fixed colours for individual preferences. 
8 fascinating pre-programmed colours from 
continuous to fading in & out.

Ultra Series Filtration Combo with Pre-Filter
Designed for easy set-up above ground pool, 
“ULTRA” Series filtration combo offers an eco-
nomical solution with user-friendly operation. 
The combo inludes durable top mount plastic 
filter tank, 4-way multiport valve and swim-
ming pool pump attached with base.

1300 293 633  info@emaux.com.au  
www.emaux.com.au

AUTOMATIONproducts

ONE-TOUCH CONTROL SYSTEM
An IntelliTouch control system helps take the work and worry out of 

scheduling and operating pool and spa heating, filtration and cleaning 

cycles. It also gives the pool owner one-touch control over additional 

heaters, valves, pool lights, landscape lights, water features and more. At 

the same time, IntelliTouch makes sure all connected equipment operates 

at peak efficiency for minimum energy usage and cost.

The control system also even helps protect a pool owner’s equipment 

investment. IntelliTouch senses conditions that could hamper operation 

and alerts the owner to these situations or takes automatic corrective 

action. With the Remote Control and Monitor for Service Professionals 

(PN 520838), IntelliTouch’s operation can be remotely controlled and 

monitored.

A basic IntelliTouch system involves just three key elements. 

The first is the power centre installed at the pool equipment pad 

that contains all the electrical circuitry.

The second component is one of the ‘personality kits’ - select 

based on whether the owner wants to control a separate pool 

or spa, a pool/spa combination with shared equipment, or a 

pool/spa combination with separate equipment. The selected 

personality kit determines the type and number of equipment 

and accessories the owner can control.

The system controller is the third component - select from an 

indoor wall-mounted unit, MobileTouch Wireless Controller, ScreenLogic 

DigitalTablet, In-wall Touch Screen, Pocket PC, or Standard PC interfaces.

For all of its technical sophistication and range of control capabilities, the 

IntelliTouch system is said to be simple to program and simple to use.

Pentair Water Australia

Contact info and more items like this at wf.net.au/U163

POOL AUTOMATION
Zodiac has introduced a time- and cost-saving solution to pool 

automation. The AquaLink TRi installs simply and easily, specifi-

cally designed to save pool builders and owners time and to 

avoid unnecessary costs after the initial set-up.

All that’s required is an electrician to set up high voltage; 

once connected, all adjustments and additions to the system 

are made via plugging or unplugging through the bank of power 

point outlets located in the base of the product. The AquaLink 

TRi is is also compatible with the iAquaLink Wi-Fi control, mak-

ing it internet ready and controllable through any smartphone 

or internet device.

The AquaLink TRi has a host of features that make it a totally ef-

ficient pool automation solution. It can operate a variety of products 

such as: all types of pumps including both single and variable speed; 

chlorinators and water care devices; heaters, including heat pump, 

gas heat and solar; LED lights including both single- and multicolour.

Other features include freeze protect mode, assign labels and set 

timers/schedules.

Zodiac Group Pty Ltd

Contact info and more items like this at wf.net.au/U108
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www.evolutionwls.com.au

Unit 27/30 Mudgeeraba Road Worongary Qld 4213
Phone. 07 5565 0000  

 Email. enquiries@evolutionwls.com.au

Tomorrows Solutions Today

Please visit our new website for 
more information

AUTOMATIONproducts

LED SWIMMING POOL LIGHT 
RANGE
Davey Water Products has released the 

PAL Touch LED swimming pool light 

range to complement the extensive range 

of LED swimming pool and spa lights 

now available. The PAL Touch LED light 

range for both concrete and fibreglass 

swimming pools offers pool owners a 

wireless remote control.

With the PAL Touch series, pool owners 

can change colour, mood or brightness 

of the lights within their pool with just 

one touch. With the PAL Touch remote 

control, pool owners can select a colour 

from the colour wheel and choose the 

mood lights that suit the time.

The PAL Touch range is suitable for 

most swimming pools and spas and will 

offer a unique blend of colour, features 

and control to an entertaining area.

Davey Products Pty Ltd

Contact info and more items like this 
at wf.net.au/U134

AUTOMATIC POOL AND 
SPA DOSER
The Granudos is an automated 

granular cal-hypo feeder that is 

popular amongst ‘commercial’ 

based swimming pools. It offers 

the highest of engineering stand-

ards and a fuss-free system to 

any operator.

IQ Granu-Chlor 700 granular calcium hypochlorite is dosed directly from 

the chemical container. IQ Granu-cid acid is dosed within the system from 

the container to correct the pH and to aid in cleaning. The IQ Granu-

Chlor 700 calcium hypochlorite and IQ Granu-cid are dosed separately 

at intervals to the dissolving system from where the low concentrated 

chlorine solution is conveyed by a venturi nozzle to the pool water. The 

unit is also self-cleaning.

There are multiple models available - Granudos 100-S4 model is the 

largest of the Granudos systems and can dose pools up to 4 million litres. 

Other models available are the GR-15 ,10-S4 and 45-S4. The GR-15 can 

dose spas and pools from as small as 1000 litres up to 400,000 litres.

They are suitable for retirement villages, hydrotherapy pools, hotels, 

caravan parks and large aquatic centres.

Features of the Granudos include: automated, small footprint, reduced 

OHS requirements, lower TDS, less impact on pH, self-cleaning, reduced 

maintenance costs and it treats up to four million litres.

International Quadratics

Contact info and more items like this at wf.net.au/U169
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Introducing: 
Suzie Rowley
SPASA SA manager
SPASA SA recently farewelled manager Fred Frede and 
has now appointed Suzie Rowley as its new manager ...
Focusing on the needs of members, consumers and the 
association in general has kept me so busy that I have 
had very little time to introduce myself. My name is Suzie 
Rowley and I am the new manager of the Swimming Pool 
& Spa Association of South Australia.
Born and bred in Victoria, I have lived and worked most 
of my life in the eastern states, the most recent being 
on the Gold Coast in Queensland. My career has taken 
a variety of paths, from remedial massage to real estate; 
however, administration has been the mainstay of my 
career to date.
I moved to Adelaide last year to be closer to my family 
and am delighted to have also found an extended family 
of sorts in SPASA SA. I joined the association in August 
of last year in an administration capacity and am now 
extremely pleased to have been offered and taken on 
the role of manager.
As I write this, I am thinking that although our members 
might be entering into quieter times with winter just 
around the corner, for us at SPASA SA it is our busiest 
time of year. 
The annual general meeting has just passed and we 
are looking forward to our next major event, the annual 
SPASA SA awards dinner. Not long after that, we have 
the SPASA SA Pool & Spa Show. 
These events are a showcase of and for our members - 
the awards as a celebration of their achievements over 
the last year and the Pool & Spa Show as a platform for 
them to showcase the future of the pool and spa industry. 
Thrown into the mix is the ongoing development of SPASA 
Australia, the most recent of which was the release of 
the new logos jointly for SPASA Australia, Queensland, 
South Australia, Victoria and Western Australia.
Exciting times are ahead for 
SPASA and I’m proud to be 
a part of the evolution of the 
association, nationally and in 
South Australia.

Suzie Rowley

POOL AND SPA CONTROLLER
Waterco’s OnCommand Pool and Spa Controller 

enables users to automate the pool, spa and ancillary 

functions, such as pump, filter, heater, cleaner, landscape 

lighting and water features.

OnCommand is optimised to work with Waterco’s auto-

mated valves, Zane Solar systems and other pool heating 

products like heat pumps and 

gas heaters. Instead of having 

a control box for each system 

component, OnCommand can 

easily integrate them into one 

compact package.

The system is a good fit for 

the Waterco range as it offers 

stylish looks, is feature packed 

and is convenient for both installer and customer. It may be 

fitted to existing or new pools and is particularly suitable 

for busy owners who want to spend more time enjoying 

rather than maintaining their pool.

OnCommand’s optional remote control is programmable, 

rechargeable and waterproof, adding greater convenience 

for the pool owner.

Waterco Limited

Contact info and more items like this at wf.net.au/U133

SWIMMING POOL AND HOT TUB 
CONTROLLER
Hayward has introduced OnCommand, an entry-level controller 

but it is also suitable for pool and spa upgrades or retrofits.

It was designed specifically for homeowners who already have 

an electrical subpanel on the pool pad.

OnCommand provides a full range of automation features, 

including the ability to manage pool/spa combinations and any 

energy-saving equipment which may save money while minimis-

ing energy consumption.

Features include: four high-voltage relays; supports three 

motorised valves; three temperature sensors (air, water, solar); 

group function.

Hayward Pool Products Australia

Contact info and more items like this at wf.net.au/U167
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The trouble with the 
swimming pool and 
spa industry
We should all be concerned that the swimming pool and spa 
industry may be losing its lustre. In recent years there have 
been myriad negative messages relating to costs, energy 
efficiency and water sustainability, government regulations 
and safety - all of which impact consumers’ perceptions of 
pool and spa ownership. Throw into the mix that we have 
an ageing population who may no longer want a pool, plus 
the fact that pools and spas traditionally compete for discre-
tionary dollars against such products as boats, motorcycles, 
recreational vehicles (RVs) and holidays, and it highlights 
that our industry has its work cut out for it.
Indeed, challenging trading conditions have caused financial 
strain on an industry that has, for decades, enjoyed steady 
growth and prosperity. Of course, continuing to drive regulations 
and policy is vital for our industry - but equally important is 
ensuring that we can successfully build pools and spas and 
sell our products to consumers in an environment where 
every other industry is also fighting for consumer attention.
As representatives of the swimming pool and spa industry, 
we all want the very best for the industry and our members. 
It’s understandable that during the tougher times we have 
become too internally focused on ourselves, but we now 
really need to reach out to consumers - because without 
consumers there is no industry!
Harking back to the industries we compete against, we can 
learn a lot from them. As one member put it recently, the 
swimming pool industry should have its own slogan. The 
camping industry, for example, has as its tagline ‘Live it, 
love it’; the travel and holiday industry has ‘Dream, discover 
and experience’; the boating industry proudly boasts ‘It’s 
better with a boat’.
Many industries and businesses are very clever at position-
ing themselves with a catchy tagline - they are the first 
step and an integral part of brand building. A really great 
tagline conveys a company’s benefit with personality and 
attitude, and the most memorable taglines connect on an 
emotional level.
So here is my attempt at some 
taglines for our industry: ‘Life’s 
better by the pool’, ‘Your own 
backyard oasis’, ‘Relax, un-
wind and enjoy’, ‘Better than 
a car pool’, ‘Make a splash 
in your backyard’ or ‘Just add 
water’. Send any feedback to 
spiros@spasa.org.au.

Spiros Dassakis

http://www.dontek.com.au


WIN  a LAS VEGAS HOLIDAY!A�end and register your details at the SPASA CONVENTION.

Open 10.00am to 6.00pm

*NSW Permit Number LTPS/13/03512. Full terms and conditions at www.spasaconvention.org.au.

*

Register by faxing this form to 02 9630 6355 or by vising www.spasaconven	on.org.au

http://www.spasaconvention.org.au
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Upskill with ease at convention seminars and 
workshops
Have you been thinking that you need to upskill and update your 
industry knowledge?

The good news is that for one day only, the Swimming Pool and 
Spa Alliance (SPASA) will present a series of free seminars for pool 
and spa professionals at the Sydney Olympic Park Aquatic Centre, 
as part of the 2013 SPASA Convention. As a registered training 
organisation (RTO) that provides training and assessment to the 
swimming pool and spa industry right across Australia, SPASA has 
developed its focused seminar and workshop series, which provides 
an opportunity for you to receive up-to-date information on industry 
developments.

“Our courses are designed in consultation with key industry 
stakeholders, and our qualifications and accreditations are highly 
valued by employers and the wider community,” says Spiros Dassakis, 
SPASA CEO. “Renewing your skills with seminars such as this really 
reinforces the swimming pool and spa industry as having a qualified, 
experienced workforce, which validates who we are in the eyes of 
consumers, regulators and government. Most of all, it provides each 
of us with a sense of accomplishment.”

The seminars are being held Thursday 15 August 2013, and there 
are seven sessions to choose from, covering topics including water 
quality, hydraulics, consumer law and online retailing. The day kicks 
off at 9.30 am with a tour of Homebush’s world-class aquatic facil-
ity’s plant room; learn about the filtration, hydraulics and operation 

of the facility, which is a great example of a very effective system 
that caters for a large volume of people.

Following the tour is a seminar on swimming pool legislation 
and Australian standards, which could be of interest to pool build-
ers, service persons and subtrades, as it covers building codes and 
legislation related to building and renovating pools and spas, plus 
information on safety standards. The midday session is a workshop 
on advanced water quality, before moving onto a pool and spa hy-
draulics seminar that covers the science behind and practicality of 
applying good hydraulics.

Later in the afternoon the online retailing revolution will be touched 
on, giving retailers and pool businesses advice on adjusting to the 
new consumer landscape, followed by a round-up of Australian 
consumer law, including a question and answer session.

The day will conclude with a second plant room tour for those 
who missed the morning tour. If you cannot attend every seminar or 
only want to attend those you find most relevant to your business, 
the good news is that the program isn’t all or nothing. “Attendees 
can choose which seminars to attend,” says Dassakis. “What’s great 
is that none of the courses overlap each other, so attendees don’t 
have to worry about choosing one over another.”

See the full seminar schedule and book your place online at 
http://spasaconvention.org.au/seminars-and-workshops/.

Focus on: Sydney Olympic Park Aquatic Centre
The $62 million facility was extensively planned out to cater for two 
uses that have very different needs - leisure and competitive. This 

SPASA CONVENTION

2013 SPASA 
CONVENTION



July/August 2013  POOL + SPA  | 53WWW.POOLANDSPAREVIEW.COM.AU

SPASA CONVENTION

makes it a very interesting facility for pool and spa professionals to 
have a look around at the convention.

There are two plant rooms inside the aquatic centre, each 
one catering to different sections of the facility. “The centre was 
planned out so that areas could be ‘deactivated’ when not in use,” 
says a spokesperson for the centre. “The internal systems needed 
to be designed to deliver the conditions needed for competitive 
swimming in one section and leisure swimming in the other, which 
are actually vastly different.”

The ventilation systems for each area are also managed sepa-
rately to cater for different volumes of people. 

Awards of Excellence
Rounding off the Swimming Pool and Spa Alliance Convention in 
August will be the prestigious SPASA Awards of Excellence even-
ing, which this year celebrates its 26th year.

Held at Le Montage in Lilyfield, an inner-city SPASA’s awards 
night is an event pool and spa professionals won’t want to miss. 
The awards recognise excellence and innovation displayed by 
professionals in the industry.

They are also designed to promote achievement in the field 
of design as well as encourage professionalism and competency 
in the pool and spa industry. SPASA CEO Spiros Dassakis admits 
he is more impressed each year by the entries.

“The innovative designs that are presented in both pool and spa 
categories never fail to amaze me. With the pool and spa industry 
currently in a phase of change, professionals in the business have 

to be more creative in their designs to stay relevant,” he says.
“Smaller block sizes and changes in consumer attitude towards 

the relationship between outdoor and indoor design means creating 
a pool or spa the client will love can be difficult. However, this 
evidently has brought out the best in our industry professionals, 
who are thinking outside of the box more than ever before.”

An independent panel of judges will assess each entry on a 
variety of criteria, including design innovation, degree of difficulty, 
artistic design and quality of workmanship. There are numerous 
award categories covering excellence in pools, sustainability, spas 
and water features.

On the night, details of the award-winning projects will be shared 
and celebrated by those attending.

SPASA is especially looking forward to seeing the resident 
gardener from Better Homes and Gardens, Jason Hodges, as the 
Master of Ceremonies for this year’s awards. Jason operates his 
own successful landscaping business in addition to being an Aus-
sie TV personality, and so is expected to bring both humour and 
knowledge of the business to his role of MC.

SPASA Awards of Excellence are proudly sponsored by a num-
ber of key players in the pool and spa industry including Waterco 
and Softswim.

Win Las Vegas holiday package
 The Las Vegas holiday package includes two return economy-class 
flights to Las Vegas and five nights’ accommodation.

It’s billed as one of the world’s largest swimming pool and trade 
expos, and those attending the 2013 Swimming Pool & Spa Conven-
tion can go in the draw to win a Las Vegas holiday package - and 
have the opportunity to attend the Las Vegas expo in November.

“The 2013 International Pool Spa Patio Expo is a premier 
industry event, and this prize provides the perfect opportunity to 
attend,” explains Spiros Dassakis, CEO of the Swimming Pool and 
Spa Alliance.

The International Pool Spa Patio Expo, which this year runs 
from 12-14 November, brings together builders, retailers, service 
professionals, landscape architects, manufacturers, suppliers and 
service providers.

“The expo is billed as a must-attend event, and it’s a fantastic 
source for products, education and networking,” Dassakis says. 
“This year’s theme for the expo is ‘Beyond the borders of outdoor 
living’, and it sounds like it will be an action-packed couple of days.

“So for the winner of the SPASA Las Vegas holiday package, 
what a perfect excuse to attend!”

For those attending the SPASA Convention, entry into the 
competition is easy. Once a convention attendee has completed 
their registration entry form, they can then put their entry into a 
barrel for the draw.

The Las Vegas holiday package - first prize in the competition 
- includes two return economy-class flights to Las Vegas and five 
nights’ accommodation. The winner will receive a $3500 Flight 
Centre Card.

Second prize is a $500 Harvey Norman Gift Card, while third 
prize is a $250 Westfield gift card.

The draw will take place at 5 pm on Thursday 15 August 2013 
on-site at the SPASA Convention.

More information on the International Pool Spa Patio Expo can 
be found at www.poolspapatio.com.

SPASA Convention
When: August 15, 2013
Where: Sydney Aquatic Centre, 
Homebush Bay NSW
 
SPASA Golf Classic
When: August 16, 2013
Where: Stonecutters Ridge, 
Colebee NSW
 
SPASA Gala Awards Night
When: August 17, 2013
Where: Le Montage, 
Lilyfield NSW
 
Website: 
www.spasaconvention.org.au
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HEALTHY POOL 
WATER NEEDS 
ROUTINE CARE
Chris Fitzmaurice, Swimart Australasian Manager

W
hile all pools have unique maintenance needs, 
they all share one commonality: the secret to 
pristine pool clarity and water health is regular, 
routine care. From small weekly jobs to annual 
health checks, proper pool maintenance not only 

keeps equipment in peak working order but also means the pool 
is ready to be enjoyed all day, every day.

One of the fastest and easiest ways to keep the pool clean is 
by skimming the surface with a long-handled net every few days. 
Floating debris such as leaves, insects and pet hair not only clog 
the filtration system, but also build up as black spots that are 
much harder to remove once stuck to the pool floor.

Regular skimming significantly increases the efficiency of the 
pool’s circulation system and reduces the amount of chlorine 
required when topping up the water. Checking the skimmer box 
and removing unwanted dirt and debris on a regular basis will 
also impact on the health of the pool.

When it comes to pool cleaners, the industry has an array 
of suction, geared, pressure or electric options to suit all needs 
and all budgets. There are robotic cleaners with remote-controlled 
features and dual motor manoeuvrability, whisper-quiet hydrody-
namic suction cleaners and hardworking pool pressure cleaners 
that tackle concrete, Pebblecrete, Quartzon, tile, fibreglass and 
vinyl surfaces with ease.

There is also a new generation of environmentally friendly 
cleaners that work independently of the pool pump and filtration 
system. Self-driven by internal motors, they vacuum in water, dirt 
and debris via an internal pump and filter the water with its own 
filtration system. These clever cleaners don’t require installation, 
hoses or additional equipment. Simply switch them on and watch 
them vacuum!

Automated chemical controllers
Keeping pH and chlorine levels perfectly balanced in a swimming 
pool is a little trickier - getting it wrong can result in additional 
chemical costs, potential damage to filtration and sanitation 
equipment, as well as health risks to users.

Testing the quality of the pool water is the most important 
requirement of owning a pool. There is an extensive range of 
manual and digital test kits available from all pool shops but what 
owners need to look for is the following three factors:
1. The pH scale is a measurement of acidity or alkalinity that 

runs from 0 to 14. A reading between 7.2 and 7.8 is ideal; 
this range is safe for swimmers and helps sanitisers work 
at top efficiency.

2.  Alkalinity is a measurement of all the carbonates, bicarbo-
nates, hydroxides and other alkaline substances found in the 
pool water. The total alkalinity range for chlorine disinfection 

Owning a swimming pool really is one 
of life’s greatest luxuries and one of 
the biggest investments a property 
owner is likely to make. Done well, 
they can add tens, if not hundreds, 
of thousands of dollars to a property’s 
value; left neglected, they not only 
become an eyesore but a bottomless 
pit to fix.
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should be 60 to 200 mg/L and is adjusted by using sodium 
bicarbonate as advised by the supplier.

3.  The third factor is calcium hardness, which is often meas-
ured by how ‘soft’ or ‘hard’ the water is. The ideal range of 
calcium hardness is 150 to 400 mg/L.

From intelligent water care systems to automatic tablet feeders, 
pool manufacturers are developing a slew of products that make 
this aspect of pool maintenance significantly easier.

Automated chlorine and chemical feeders are a great inven-
tion because they sense when the water isn’t balanced, then add 
preset doses of ozone or chlorine to bring it back to the optimum 
range. The more sophisticated products on the market measure 
and precisely control set levels of sanitiser (chlorine) and pH bal-
ance (acid) through feedback from inline sensors.

There’s even a special chlorine generator for those looking 
to convert to a healthy saltwater pool and a safer alternative to 
manually dosing liquid chlorine. Other ‘set and forget’ systems 
include a digital timer with maintenance functions and an advanced 
super-chlorination function perfect for high-use periods.

If a swimming pool is used heavily, or there have been large 
amounts of rain or hot, sunny weather, then it may need to be 
superchlorinated - or shocked - back to normal chlorine levels. 
This basically means raising the chlorine level of the water for 
a short time, to a high enough level that the combined chlorine 

is burned up. Some pools should be superchlorinated once a 
week, while others can go a significantly longer time, depending 
on manufacturers’ instructions.

Saltwater pool care
It has been estimated that 80% of all new in-ground pools built in 
Australia are equipped with salt chlorination. The benefits of using 
this alternative to standard chlorination include smaller environ-
mental footprint, greater energy efficiency and lower maintenance.

Put simply, a saltwater chlorinator uses electrolysis to sepa-
rate the chlorine. An electrolytic cell then converts the salt into 
sodium hypochloride, which does the actual work of chlorination. 
This material then reforms back into salt.

Once installed, quality salt chlorinators automatically maintain 
chlorine levels and by doing so eliminate problems caused by high 
or low chlorine levels such as algae growth. After installation, the 
pool requires far less attention compared with standard chlorina-
tion processes and will keep the pool water balanced and healthy.

Additional features on some of the more smarter systems 
include a winter timer that helps cut energy usage in half during 
the cooler months, battery backup, UV and weatherproof hous-
ing, space-saving vertical design, super chlorination function and 
no-flow LED alert.

In addition, regular use of a reputable salt chlorinator water 
conditioner will help prevent scale deposition on salt chlorinator 
electrodes and heat exchange elements. It also prolongs the life 
of salt chlorinator electrodes and heater elements and lowers 
maintenance requirements as scale can simply be hosed off.

Smart control systems
Gone are the days when pool owners had to spend all weekend 
preparing the pool before they could enjoy a refreshing dip. Today’s 
technology enables just about everything around the pool to be 
automated so the benefits can be enjoyed with minimal effort.

Things like covers, cleaners, chlorination, shading and pool 
temperature can be regulated with the simple press of a button 
on a remote controller or smartphone. The level of automation 
ranges from simple timers for pool lights to sophisticated wire-
less waterproof remotes that manage heating, valves, cleaning 
components, water treatment systems and even ancillary backyard 
functions like water features.

These handy devices are totally programmable, fully recharge-
able and completely waterproof.  In fact, one is even designed 
to float horizontally so swimmers don’t even need to get out of 
the pool to use them.

Some automatic control systems actually allow you to operate 
pool and spa equipment from your office using a desktop or laptop 
computer, while other systems use colour touch-screen devices 
such as PDAs and handheld tablets for remote monitoring and 
control of pool and spa functions - perfect for avid entertainers 
or those wanting to quickly set the scene for unexpected guests.

The latest and greatest approach is to use your mobile phone 
to activate features. It’s really simple: basically you can ring 
ahead on your mobile phone on the way home, dialling into your 
spa and pool with a special key-in code to set the controls the 
way you want. When you arrive home, voila!  Everything is ready 
and waiting.

MAINTENANCE



56  |  POOL + SPA  July/August 2013 WWW.POOLANDSPAREVIEW.COM.AU

10 common maintenance mistakes
Swimming pool maintenance doesn’t have to be an arduous or 
time-consuming process but knowing what to do and when to do it 
can lengthen the lifespan of the investment and save pool owners 
money in the process. Here are 10 maintenance mistakes to avoid:
1. Not cleaning the skimmer basket and/or hair and lint pot 

regularly. Letting these become full of debris results in poor 
circulation, which potentially leads to bigger problems with 
related equipment.

2. Forgetting to brush pool walls. Cleaning surface dirt off pool 
walls and floor helps prevent algae build-up so try and do this 
every few weeks.

3. Ignoring pool chemistry. Check this twice a week in summer 
and once a week in winter and you’ll be able to finetune the 
balance along the way. Leave it for too long and you’ll need 
big doses of chemicals to fix the problem and time out of the 
pool while everything settles.

4. Failing to clean the cells in saltwater systems (also known as 
chlorine generators). Corroded or calcified cells don’t produce 
as much chlorine so keep them clear with a salt chlorinator 
water conditioner.

5. Adding chemicals in the heat of the day. Get more out of your 
chlorine by adding it to pool water at night when the sun can’t 
cause any of it to dissipate.

6. Backwashing sand or DE filters too often. Not only does this 
waste water but it doesn’t allow the filter to do its job as most 
work best when the pressure gauge rises 8-10 PSI from clean.

7. Not switching pumps on or not letting them run long enough. 
Circulation is paramount to effective pool maintenance so run 
your pump roughly one hour for every 10° of temperature.

8. Forgetting to check total dissolved solids (TDS) or calcium 
hardness. Let this go and your whole water balance will go out 
of whack. It’s recommended you check TDS every six months 
and calcium hardness every month.

9. Letting water levels drop. Low water levels can result in the 
pool pump drawing air instead of water, which can cause it 
to break and allow algae to bloom. Monitor water levels at 
least once a month and adjust so that it’s in the middle of 
the skimmer.

10. Not shocking the pool after a party. Lots of swimmers in the 
pool at once can use up the free chlorine residual in the 
water. To avoid an algae bloom, shock the 
pool with a big dose of chlorine then run 
the filter for several hours.

MAINTENANCE

Chris Fitzmaurice 
Swimart Australasian Manager

www.swimart.com.au

http://www.spasa.org.au
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the spa and hot tub specialists

www.spaparts.com.auPh: 1300 736 025

• Jets 

• Ozone 

• Pumps 

• Heaters 

• Sensors 

• Touchpads

• Air controls

• WiFi Spa Packs 

• Water features 

• Cover lifters 

• Manifolds

sales@spaparts.com.au

Your one stop spa parts site...

http://www.spaparts.com.au
http://www.solarsplash.com.au
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July
What: SPASA QLD 2013 Awards Evening
When: 13 July 2013
Where: Moda Events at Portside, 
Hamilton, Qld
Website: www.spasa.com.au

What: SPASA WA 2013 Awards Evening
When: 20 July 2013
Where: Hyatt Regency, Perth, WA
Website: www.spasawa.com.au

August
What: SPASA VIC Spa and Pool Show  
(Winter)
When: 10-11 August 2013
Where: Melbourne Convention and 
Exhibition Centre, Melbourne, Vic
Website: www.spasashow.com.au

What: SPASA Convention
When: 15 August 2013
Where: Sydney Aquatic Centre, 
Homebush Bay, NSW
Website: www.spasaaustralia.org.au

What: SPASA Golf Classic
When: 16 August 2013
Where: Stonecutters Ridge, Colebee, NSW
Website: www.spasaaustralia.org.au

What: SPASA Gala Awards Night
When: 17 August 2013
Where: Le Montage, Lilyfield, NSW
Website: www.spasaaustralia.org.au

What: SPASA VIC Awards of Excellence 
Gala Dinner
When: 24 August 2013
Where: National Gallery of Victoria,   
Melbourne, Vic
Website: www.spasavic.com.au

September
What: 3rd Waves International Pool, Spa 
and Bath Expo

When: 18-20 September 2013
Where: New Delhi, India
Website: www.wavesexpo.com

October
What: 10th World Aquatic Health 
Conference
When: 16-18 October 2013
Where: Indianapolis, IN, USA
Website: www.nspf.org

What: Piscina BCN 2013
When: 15-18 October 2013
Where: Fira de Barcelona Gran Via,  
Barcelona, Spain
Website: www.salonpiscina.com

What: Aquanale 2013
When: 23-26 October 2013
Where: Exhibition Centre Cologne, Köln, 
Germany
Website: www.aquanale.com

November
What: International Pool, Spa and Patio 
Expo
When: 12-14 November 2013
Where: Mandalay Bay Convention Center, 
Las Vegas, Nevada
Website: www.poolspapatio.com

What: Salon Splash
When: 21 November 2013
Where: Hotel des Seigneurs, Saint-
Hyacinthe, Que.
Website: www.acpq.com

December
What: Canadian Pool & Spa Confer-
ence & Expo
When: 2-5 December 2013
Where: Scotiabank Convention Centre, 
Niagara Falls, Ont.
Website: www.poolandspaexpo.ca

Coming Events
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