


Drug Alert kits use the same technology as that found in professional screening laboratories, 
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Congratulations to all the winners and finalists at the National Safety Awards 
of Excellence in October. In this issue you can see some select photos from the 
event and summaries of some of the submissions.

2017 has seen a few milestones reached and some major changes. Not 
only were the awards celebrating 25 years, the NSCA Foundation has been 
celebrating 90 years. We hope you have enjoyed viewing some of the retro 
posters published this year.

In addition to the awards coverage, this issue includes a major piece discussing 
how employers can tackle instances of mental health issues in the workplace, 
which is particularly important given one in five Australian adults will experience 
a mental illness in any given year. We also look at illnesses and diseases arising 
from the workplace, explored in contrast with statistics that tend to focus on 
occupational injuries.

Our members who are reading this would likely know that training discounts 
now apply to Fire & Safety Australia in addition to NSCA training. A reminder that 
there is also a unique 20% discount on selective distance learning courses until 
the end of January 2018.

I thank all of our members for supporting the NSCA Foundation this year, 
as we continue to build on our legacy of now 90+ years to make Australian 
workplaces safer.

Jamie Burrage
General Manager NSCA Foundation

Safe regards,



http://www.averyproducts.com.au
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TRENDING
Night shift 
leads to 
unhealthy, 
overweight 
workers
Working night-time shifts heightens 
the risk of obesity, according to new 
research.

An analysis of 28 published studies 
indicated that night shift work was 
associated with a 29% increased risk of 
becoming obese or overweight.

The findings, which are published in 
Obesity Reviews, suggest that modifying 
working schedules to avoid prolonged 
exposure to long-term night shift work 
might help reduce the risk of obesity.

In the analysis, night shift workers 
had a higher frequency of developing 
abdominal obesity than other obesity 
types. Permanent night workers 
demonstrated a higher risk than rotating 
shift workers.

"Globally, nearly 0.7 billion workers 
are engaged in a shift work pattern. 
Our study revealed that much of the 
obesity and overweight among shift 
workers is attributable to such a job 
nature," said Dr Lap Ah Tse, senior 
author of the study.

"Obesity has been evident to be 
positively associated with several 
adverse health outcomes, such as 
breast cancer, cardiovascular diseases."

Cancer risk heightened by exposure to 
silica dust
Tradies need to be more aware of cancer risks stemming from silica dust exposure, according to Cancer Council 
Australia.

Estimates suggest that over 230 lung cancer cases in Australia each year are caused by exposure to silica 
dust in the workplace.

It is also estimated that around 600,000 Australian workers each year are exposed to silica dust at work, 
including miners, construction workers, farmers, engineers, bricklayers and road construction workers, as well 
as those working in demolition.

“Silica is surprisingly common — it’s found in stone, rock, sand, gravel and clay, as well as bricks, tiles, 
concrete and some plastic materials,” said Terry Slevin, chair, Occupational and Environmental Cancer Risk 
Committee Cancer Council Australia.

“When these materials are worked on or cut, silica is released as a fine dust that’s 100 times smaller than a 
grain of sand. It’s so small you can’t see it — but if you breathe it in, in some cases it can lead to lung cancer.”

Workers often cut granite kitchen benchtops, tiles or bricks, or demolish materials without proper protection 
in place. Cancer cases in these types of situation can easily be prevented through dust prevention or control, 
adequate ventilation or personal respiratory protection.

“Of around 11,000 new cases of lung cancer diagnosed each year in Australia over 8000 are due to smoking, 
230 due to silica dust and 130 due to diesel exhaust. These are preventable, and given the poor survival rate for 
lung cancer it is so vital we do all we can to prevent them,” said Slevin.

It is the responsibility of both employers and employees to act now to reduce the number of silica-related 
lung cancer cases.

“Employers have a legal responsibility to provide a safe place to work. Likewise, those working with silica 
need to take responsibility for their future health, get informed and protect themselves,” said Slevin.

“If you are regularly demolishing materials, sandcasting, sandblasting, bricklaying or cutting stone, tiles or 
bricks as a part of your job, you are at risk, so you need to get informed today.”

To coincide with Safe Work Month, Cancer Council Australia has published a new fact sheet on silica and 
cancer risk, available at www.cancer.org.au/workcancer.

Proper protection is more than simply wearing a dust mask. It includes on-site ventilation, using specialised 
tools with appropriate blades and dust suppression features, and a range of other important safeguards 
explained in the new fact sheet.

“While the risk is far greater for people who might be exposed to silica dust in their paid employment, we 
also recommend home renovators and DIY warriors follow the guidelines to reduce the prospect of inhaling 
silica dust,” Slevin said.

During Safe Work Month, Australian workers are also urged to be more aware of other risks in the workplace.
Other major risks include UV exposure, diesel fumes, asbestos and second-hand tobacco smoke. In addition, 

welding fumes were recently added to the list of class 1 carcinogens.
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Suicide stigma broken down 
by Mates in Construction 
program
In an effort to prevent suicide among construction workers, more 
funding has been provided for the Mates in Construction program.

Using prevention and early intervention strategies, this program has 
received bipartisan support from unions and employers.

Funding was obtained through an NHMRC partnership project, with 
support also provided by major industry sponsor Cbus Super, CPB 
contractors and Multiplex.

While the program has made some good inroads, it still requires 
some scientific evaluation.

“It shows a lot of promise,” said Mates in Construction Academic 
Director Dr Allison Milner, from the University of Melbourne’s Centre for 
Health Equity.

Suicide is difficult to discuss, particularly among men in blue collar 
jobs. Dr Milner said programs such as Mates in Construction aim to 
break down those barriers and prevent the devastating effects of 
suicide.

“It’s something that should be discussed … in a mindful way. There’s 
no evidence that talking about suicide makes people suicidal,” she said.

The Building Employees Redundancy Trust established the Mates 
in Construction charity in 2008. The workplace-focused program is 
delivered at construction sites or company offices.

It aims to reduce stigma, encourages help-seeking and help-offering, 
and presents suicide as preventable. Mates in Construction is currently 
operating in SA, WA, NSW and Queensland.

This grant feeds into a larger program of work Milner is conducting 
on suicide among employed men, which is funded by a Victorian Health 
and Medical Research Fellowship.

“Suicide is something that affects a lot of people,” she said.
“But we know we can prevent it. We know we can make a difference.”
If you need help, contact Lifeline: lifeline.org.au or 13 11 14.

Safer fire retardant now 
being developed
A non-toxic fire retardant is being developed for the building industry, 
with the hope that it will help to prevent future fire disasters.

The product, FireStop, is being developed by First Graphite in 
partnership with the University of Adelaide.

A recent report by Global Market Insights states the non-halogenated 
flame retardants market will surpass US$3.4 billion by 2024. Strong 
construction output with increasing spending on safety equipment in 
both commercial and residential sectors will drive the global fire door 
market growth to more than US$16 billion by 2014, as the focus on fire 
safety and prevention of flame spreading intensifies.

Early in 2017, First Graphite was approached by a major European 
plastic masterbatching company, which had previously undertaken 
1300 hours of independent research and demonstrated that graphene 
provides superior fire retardancy in thermoplastics. A key benefit is the 
replacement of current, toxic retardant materials.

Test work has confirmed the First Graphite graphene works to a high 
standard and is suitable for use in the fire retardant mixture.  
A second round of testing is now in progress on a modified version of 
the graphene to see if the results can be further improved.

It is hoped that the results of the current tests will prove the graphene 
is suitable for the masterbatch and this will lead to a new revenue 
stream from fire retardant additives to the thermoplastics industry.

Different coating thicknesses are being evaluated and initial results 
show that FireStop coatings are effective at only 33% of the thickness 
of competitor products. This has obvious commercial advantages, 
particularly if effectiveness is achieved with only one coat. Early-
stage analysis has shown the cost of FireStop is significantly less than 
competitor products, making it a preferred product both on technical 
and economic grounds.

Moving forward, the company hopes to produce a product which will 
be sent to an independent organisation such as the CSIRO for third-
party testing. Field tests will be arranged on wooden structures coated 
with FireStop and compared with non-treated structures and those 
treated with existing fire retardant products.

The outstanding features of FireStop will be verified by independent 
testing and government certification, making it a compelling product for 
building materials such as cladding.

These developments are of particular value at a time when many 
standard industry fire retardants contain halogenated materials and 
these are being phased out for environmental reasons.

TRENDING
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hays.com.au hays.com.au

WHS ADVISOR
PROVIDE EXPERT ADVICE
Canberra.
Due to recent expansion, this government department is looking for a 
number of people to advise on their WHS policies and procedures and to 
help to implement them in a swift fashion.

As an Advisor on WHS and WHS policy, you’ll provide expert advice 
and work within teams of health and safety specialists in an attempt to 
strengthen the integrity of a government department responsible for the 
integrity and bio-security of the nation. 

You’ll have the ability to develop strong working relationships with 
staff and come with a consultative approach to safety. You’ll possess 
qualifications in training and assessing and health and safety (Cert IV 
minimum) and have the ability to obtain a baseline clearance. 

Preference will be given to those who can bring Canberra knowledge 
and networks along with them. This field is a quickly advancing one, with 
many future opportunities, and ability to develop professionally, provided 
you fit the role of a fast paced, dynamic environment, that isn’t afraid to 
ask you to give all you’ve got. 

Contact Daniel O’Brien at  
daniel.obrien@hays.com.au  
or 02 6112 7650.

hays.com.au

HEALTH & SAFETY ADVISOR 
ENSURE SITE SAFETY

 

Sydney.
This tier 1 builder located in Sydney has a national presence. It operates 
on large scale projects within residential, commercial, retail and mixed 
use projects to name a few. With a reputation for delivering excellent 
projects they have become one of the industry’s most desirable 
companies to work for. As this organisation continues to secure a steady 
pipeline of work, it requires a Health & Safety Advisor to join on a 
permanent basis. 

The primary purpose of this role will be to ensure the projects is 
compliant with all legislative and regulatory requirements. You’ll also 
play an active part in updating SWMS, report writing, toolbox talks and 
site safety walks to meet the set requirements. You’ll play an important 
part in the successful delivery of the project and will regularly keep the 
Project Manager and wider team updated with health and safety matters. 

To be successful you’ll have previous experience in health and safety 
within construction in Sydney. You’ll have experience working with 
different trades and have a proven knowledge of health and safety 
legislation. On offer is a clear route of progression to help you meet your 
career goals. You’ll join a collaborative and supportive work culture and 
your hard work will be rewarded with 
employee benefits and an attractive 
salary.

Contact Hannah Brown at  
hannah.brown@hays.com.au  
or 02 9249 2292.

hays.com.au

SAFETY ADVISOR 
DRIVE THE SAFETY CULTURE
Melbourne.
This is an exciting opportunity to join a Tier 1 contractor positioned at the 
highest end of the industry. Leading from the top, your new organisation 
is a global player within the civil construction space and is part of most 
major projects within Victoria. 

Working over multiple sites based around the inner suburbs you’ll be 
responsible for ensuring that the HSEQ practices are carried out in 
accordance with the organisation’s best practice and all legislative and 
regulatory requirements. You’ll be responsible for the health and safety 
training of all staff working on each site, including safety inductions and 
risk assessments. You’ll also be responsible for project management and 
assistance and driving a safety culture. 

Previous experience in construction safety within the roads and rail 
industry is preferred as well as all relevant safety qualifications and 
knowledge of all HSEQ legislation. A highly competitive salary is on offer 
whilst working in a fantastic and collaborative working environment and 
the full backing of senior management.

Contact Jonathan Somlai at  
jonathan.somlai@hays.com.au  
or 03 9604 9519.

HSEQ COORDINATOR
SUPPORT, REVIEW & REPORT
Sydney. 
Reporting to the National Manager of Quality and Business Improvement 
you’ll be part of a family owned company based in South-West Sydney. 
The organisation’s core business includes the hire and sale of equipment 
with associated servicing and the supply of parts and transport services. 
The business currently has nine branches and operations across four 
states in Australia.

In partnership with the HSEQ Manager you’ll be required to support, 
review and report on operational HSEQ and risk management 
performance. You’ll implement the roll-out of significant business-
wide changes to operational or risk management practices as well as 
identify and recommend areas for improvement. You’ll also be required 
to organise, prepare and present training, information and awareness 
sessions.

Practical experience implementing WHSE systems for high-risk work 
environments is essential together with well developed, practical risk 
management skills. You’ll hold a tertiary qualification in WHS and have 
well developed written and verbal communication skills.

This is a fantastic opportunity to be part 
of a family owned national company. 
You’ll be part of a supportive and 
consultative team and will be given the 
opportunity to develop and progress in 
this newly created role.

Contact Jessica Collinson at  
jessica.collinson@hays.com.au  
or 02 8226 9829.

http://www.hays.com.au
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LEADERS’ ROLE 
IN TACKLING 
MENTAL HEALTH 
ISSUES 
IN THE 
WORKPLACE

Denise Cullen

Soon after starting work in a large law firm, Jim* began to 
experience symptoms of anxiety and depression. He stopped 
attending the office, sporadically working from home, but his 
performance remained poor.

H
is supervisor and the firm’s 

HR manager allowed Jim’s 

working pattern to persist. 

What else could they do? 

Jim refused to work with a 

rehabilitation provider; his doctor declined 

to discuss his condition. Meanwhile, Jim 

continued to receive a portion of his 

salary due to the firm’s salary continuance 

insurance.

According to the Return to Work project 

developed by The University of Melbourne 

with beyondblue, Jim’s supervisor 

and manager should have stepped in 

much sooner, opening up the lines of 

communication and incorporating return-to-

work planning from the get-go.

“Taking a proactive work-focused 

approach as soon as possible can help 

improve return to work outcomes,” the 

project’s authors note.

Such scenarios are neither extreme nor 

uncommon. Australian Bureau of Statistics 

figures show that one in five Australian 

adults will experience a mental illness in 

any given year. That means most leaders 

will at some point manage employees with 

mental health conditions, the three most 

common of which are depression, anxiety 

and substance use disorders.

GOOD BUSINESS SENSE
Tackling these problems head-on can be 

confronting — but it’s crucial. According 

to The Mental Health Project, which 

offers e-learning courses for managers 

and employees, the cost of unmanaged 

mental health conditions costs Australian 

businesses $11 billion per year.
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These costs come in the form of 

absenteeism, low productivity and 

compensation claims. Finder.com.au 

research revealed that almost one-third 

of Australian workers (31%) took a sick 

day for mental health or stress in the last 

year, equating to 3.74 million days of lost 

productivity.

Presenteeism, which occurs when 

employees are physically present, 

but psychologically disengaged, can 

be even more devastating. Pathology 

Awareness Australia (PAA) figures show that 

presenteeism cost the Australian economy 

around $34 billion per annum.

Some managers still subscribe to 

the view that mental illnesses arise in 

individuals who are deficient in some way 

— who can’t hack the pace, or handle the 

cut and thrust of corporate life, for instance. 

However, others approach workplace 

mental health more holistically.

Pedro Diaz, CEO of the Workplace 

Mental Health Institute, said mental 

health problems can be conceptualised 

as relationship problems. Embedded in 

the Institute’s Workplace Mental Health 

Masterclass for Leaders is the message that 

when workers feel devalued, unappreciated 

or disconnected, they develop symptoms in 

order to cope.

“The leader’s role is not to be a 

counsellor, or a therapist, or a referrer (to 

alternative support services) the minute 

someone comes in with a problem,” Diaz 

explained. “But we do train managers 

to become aware that they do have a 

relationship with their staff, which must be 

cherished and worked on.”

BEWARE WORKPLACE BULLIES
Workplace bullying and harassment is 

associated with poor psychological health. 

Data from the 2014/15 Australian Workplace 

Barometer (AWB) project found that nearly 

10% of workers are bullied in any given year.

Employers bear significant legal 

obligations under both WHS and workers 

compensation laws to stamp out such 

behaviours, and to ensure psychologically 

healthy environments.

Yet practices to protect workers’ 

psychological health lag many years behind 

those protecting physical health, said 

Workplace Resilience Australia’s Michelle 

Bihary. “The challenge is that we’re very 

good at whipping out a sign saying, ‘Beware: 

wet floor’, but we’re not so good at whipping 

out a sign saying, ‘Beware: bully on level 2’.”

Graeme Cowan, founder of 

ThriveCentral and a director of R U OK?, 

said leaders should not ignore incivility. 

“If they see any evidence of bullying they 

need to address it immediately (because) it 

won’t go away by itself.”

Other contributors to poor mental health 

at work include role strain, job insecurity 

and overwork.

Lorraine Smith, ANZ Director of 

Careers and Change for consultants 

Lee Hecht Harrison, said organisations 

must “pay attention when people seem 

to be overwhelmed, struggling to meet 

deliverables or consistently (working) long 

hours”.

Yet Cowan noted that less than 2% 

of employers regularly measure mental 

distress and psychological safety. “Leaders 

are very poor at (this),” Cowan said. “In most 

cases it starts to be investigated only when 

high levels of stress leave, absenteeism and 

staff turnover occur.”

Cowan will soon pilot a diagnostic tool 

called the Tribal Quotient (TQ), designed 

to measure individual wellbeing and the 

psychological safety of the work group.

LONG ROAD AHEAD
SuperFriend’s third annual Indicators of a 

Thriving Workplace Survey suggested that 

workers believe Australian workplaces are 

just over halfway towards optimal health and 

wellbeing.

Only a fifth of those surveyed believed 

that mental health issues were being 

adequately addressed at work, while a 

quarter nominated lack of commitment 

at the top of the business and throughout 

management as the main barrier.

There’s a long way to go, but getting 

the right policies and practices in place 

can promote mental health and wellbeing, 

SuperFriend CEO Margo Lydon said. 

An equally important challenge is 

communicating them.

“Only half of employees are aware of 

any mental health and wellbeing policies at 

work,” Lydon said.

*Not his real name.

leadership
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Area monitor
The Odalog 7000 MkII is a portable multigas monitor for air 

quality measurement, logging or personal monitoring in car 

parks, loading areas and related zones. It is available for rent 

from TechRentals.

It is configured for carbon monoxide (CO) — from petrol 

vehicles, and nitrogen dioxide (NO
2
) — from diesel vehicles. 

The readings of CO range from 0 to 500 ppm (resolution to 

1 ppm) and NO
2
 from 0 to 50 ppm (resolution to 0.1 ppm).

The Odalog 7000 is typically used in confined spaces 

including underground mines, manholes, drains and pits. 

Other typical applications for this unit are in food processing 

plants as well as shipping and petrochemical industries.

Features include dust and water sealed to IP66; 

rated intrinsically safe for general or mines use; logging 

memory 500 K readings; and 360° visual and dual-

speaker audible alarms.

TechRentals

www.techrentals.com.au

Contractor  
lockout kits
The Cirlock CLK-1 contractor 

lockout kits have been put 

together especially for commercial 

tradespeople and contractors 

working on various sites. The 

different kit sizes available will 

enable the worker to lockout/

tagout most common energy 

sources, including electrical, gases 

and high pressure.

The CLK-1 contractors lockout 

kit is packed with all the lockout 

equipment needed — universal 

lockout for miniature and 

moulded case circuit breakers, a 

universal lockout for fuse holders, 

multifunction cable lockout device, 

lockout hasp, safety lockout padlock 

as well as danger and warning tags. 

It even includes a 240 V plug and 

hose lockout device and The Little 

Book about Lockout/Tagout. It is all 

contained in a convenient carry bag 

with zipper and belt hasp for easy 

storage and transport.

Other lockout kits are also 

available, including custom-made 

lockout kits.

There are more than eight size 

options to choose from; contractor 

lockout kits for electrical; contactor 

lockout kits for mechanical; 

combination valve/electrical lockout 

kits; carry bags, belt bags, waist 

bags and toolbox accessories 

available.

Cirlock

www.cirlock.com.au

Cut-resistant gloves
Ninja Razr Dyneema Diamond 3 and 5 gloves provide cut protection, enhanced user comfort 

and dexterity, as well as durability.

The glove fibre is thinner, cooler and more comfortable to wear, without any glass or steel 

fibre reinforcements. According to the company, it offers 2 x cut resistance improvement 

over standard Dyneema fibre and is 15 x stronger than steel, plus 40% stronger than Kevlar.

Because Dyneema fibres do not trap air, they are claimed to be cooler than Kevlar (which 

is flame resistant and thereby holds in heat), polyester, nylon and steel mesh. The fabric 

does not absorb water, which means it will wick moisture and sweat away from the skin.

The product is UV resistant, losing only 5% of material strength after being exposed to the 

sun for two days. According to the company, with a flex performance of 100, the product will 

maintain its strength and fit even after extended use.

The material is abrasion resistant and highly resistant to most chemicals.

The product is suitable for use in a full range of construction, steel and heavy metals 

handling, glass and paper handling, food processing and automotive industries.

The gloves are dipped in a soft PU coating for good flexibility and comfort, which also 

means they perform well in both wet and dry applications.

Ninja Gloves

www.ninja-gloves.com.au
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PLATINUM PARTNERS
The NSCA Foundation Platinum Partner Program recognises organisations with 
elite leadership qualities and the capability to infl uence change, and which are at the 
forefront of WHS risk elimination. 
For information on joining, visit www.nsca.org.aud

INNOVATIVE NEW VIDEO TO HELP 
WORKERS WITH A CLAIM
People with a workers 
compensation claim can find 
the system hard to understand, 
that’s why EML has created an 
animated video for workers to 
answer the common questions 
they have at the start of their 
claim.

As a specialist in personal 
injury, EML wanted to help 
workers know what to do, what 
treatments they can access and 
who will help them to recover 
and get their lives back.

The new video outlines the claims process 
step by step, so workers can learn about 
what to expect and what action they need 
to take. Key topics include returning to 
work, calculating weekly payments, medical 
treatment options and who is involved to 
help them recover.

The video features personalised 
information, such as their case manager 
contact details. Presenting information 
in this way is an Australian fi rst for the 
workers compensation industry.

“The video is interactive,” says Helena 
Swindells, Customer Experience Manager, 

FSA ACQUIRES BLACKWOODS TRAINING
Recently Fire and Safety Australia Pty Ltd 
(FSA) acquired Blackwoods training from 
Wesfarmers Industrial and Safety. This 
acquisition takes FSA to more than 150+ 
team members Australia wide.

According to the company, it was 
a strategic acquisition as it wanted to 
improve its size and scope nationally, 
and commence delivery of the NSCA 
range of Workplace Health and Safety 
training courses.

"We see an enormous opportunity to 
deliver the Certificate IV in WH&S, and 
the Diploma in WH&S to our existing 
customers," said Steve McLeod, Non-
Executive Chairman of Fire and Safety 
Australia.

"FSA realises the strategic significance 
of the NSCA and Blackwoods training 
brands, and this is a great opportunity for 
us to expand our geographical footprint 
and on-board another 47 team members 
nationally. We look forward to continuing 
to work with our existing customers, 
and our transferring customers, and 

establishing a new partnership with the 
NSCA Foundation, as we expect to train 
more than 50,000 people in 2017–2018."

Fire and Safety Australia's purpose is "To 
forever change safety in the world…One 
experience at a time" and its values are 

Victoria. “People can choose 
which topics they want to watch, 
whenever they want to.

“Every worker with a new 
claim lodged with EML in 
Victoria now automatical ly 
receives an email with a link 
to their personalised video. 
In NSW, icare is also now 
sending an adapted version 
of this video to workers with 
a new claim.

“We’ve tested it  with 
employers and workers, and 

we’ve received a lot of positive feedback 
so far,” says Ms Swindells. “People have 
said they’ve found it easy to use and 
understand.”

Videos covering the key topics are 
available on EML’s web site at 
https://www.eml.com.au/vicworkervideos.

to "be memorable, thirst for improvement, 
passion for safety, commitment to our 
team and clients".

www.fireandsafetyaustralia.com.au
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INNOVATIVE NEW VIDEO TO HELP 
WORKERS WITH A CLAIM
People with a workers 
compensation claim can find 
the system hard to understand, 
that’s why EML has created an 
animated video for workers to 
answer the common questions 
they have at the start of their 
claim.

As a specialist in personal 
injury, EML wanted to help 
workers know what to do, what 
treatments they can access and 
who will help them to recover 
and get their lives back.

The new video outlines the claims process 
step by step, so workers can learn about 
what to expect and what action they need 
to take. Key topics include returning to 
work, calculating weekly payments, medical 
treatment options and who is involved to 
help them recover.

The video features personalised 
information, such as their case manager 
contact details. Presenting information 
in this way is an Australian fi rst for the 
workers compensation industry.

“The video is interactive,” says Helena 
Swindells, Customer Experience Manager, 

FSA ACQUIRES BLACKWOODS TRAINING
Recently Fire and Safety Australia Pty Ltd 
(FSA) acquired Blackwoods training from 
Wesfarmers Industrial and Safety. This 
acquisition takes FSA to more than 150+ 
team members Australia wide.

According to the company, it was 
a strategic acquisition as it wanted to 
improve its size and scope nationally, 
and commence delivery of the NSCA 
range of Workplace Health and Safety 
training courses.

"We see an enormous opportunity to 
deliver the Certificate IV in WH&S, and 
the Diploma in WH&S to our existing 
customers," said Steve McLeod, Non-
Executive Chairman of Fire and Safety 
Australia.

"FSA realises the strategic significance 
of the NSCA and Blackwoods training 
brands, and this is a great opportunity for 
us to expand our geographical footprint 
and on-board another 47 team members 
nationally. We look forward to continuing 
to work with our existing customers, 
and our transferring customers, and 

establishing a new partnership with the 
NSCA Foundation, as we expect to train 
more than 50,000 people in 2017–2018."

Fire and Safety Australia's purpose is "To 
forever change safety in the world…One 
experience at a time" and its values are 

Victoria. “People can choose 
which topics they want to watch, 
whenever they want to.

“Every worker with a new 
claim lodged with EML in 
Victoria now automatical ly 
receives an email with a link 
to their personalised video. 
In NSW, icare is also now 
sending an adapted version 
of this video to workers with 
a new claim.

“We’ve tested it  with 
employers and workers, and 

we’ve received a lot of positive feedback 
so far,” says Ms Swindells. “People have 
said they’ve found it easy to use and 
understand.”

Videos covering the key topics are 
available on EML’s web site at 
https://www.eml.com.au/vicworkervideos.

to "be memorable, thirst for improvement, 
passion for safety, commitment to our 
team and clients".

www.fireandsafetyaustralia.com.au



16  NATIONAL SAFETY - DECEMBER 2017 www.nsca.org.au/membership
d

SAFETY IN THE AGE 
OF BIG BROTHER
THE BALANCING ACT 
BETWEEN DUTY OF CARE 
AND PRIVACY

Dannielle Furness



DECEMBER 2017 - NATIONAL SAFETY   17www.safetysolutions.net.au/magazine

Where would we be without 
technology? It’s only a decade since 
the introduction of smartphones 
and it's already inconceivable to 
imagine life without them. As we 
find more ways to capitalise on 
new advances, technology not only 
delivers improved workplace safety 
outcomes, it’s also creating additional 
issues that need to be managed.

A
s with most industry sectors, 

technology is changing the 

face of workplace health 

and safety. At a practical 

level, the growing use of 

personal and in-vehicle monitoring systems 

has undoubtedly contributed to better 

safety results — not to mention operational 

efficiencies — but it has equally opened the 

door to privacy concerns.

When does duty of care cross the line 

into Big Brother territory and how can the 

resulting mentality best be managed?

FINDING THE BALANCE
Few safety professionals would argue 

against the ‘prevention is better than cure’ 

adage. With risk assessment at the very core 

of every safety management program — and 

a goal to eliminate all hazards as far as is 

reasonably practicable — it’s no wonder the 

use of monitoring equipment is becoming 

more prevalent.

Some workplace activities are inherently 

more susceptible to risk of injury or accident. 

Driving, working in confined or otherwise 

hazardous spaces and most lone worker 

activities are clearly more dangerous 

than sitting behind a desk for eight hours 

a day. Certain industry sectors including 

construction, agriculture and transport also 

naturally present greater threat than others.

Implementing technology that acts as 

an unseen observer in these environments 

makes perfect sense, as it allows hazards 

to be identified and potential problems 

uncovered before there is an unwanted 

outcome. It can also have a notable 

deterring influence on potentially risky 

behaviours.

technology
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EYES ON THE ROAD
In the quest for a safer workplace, the 

use of in-vehicle monitoring systems 

(IVMS) — or telematics — is becoming more 

commonplace, not only in the transport 

industry but also in non-transport businesses 

that incorporate vehicle fleets. Despite its 

contribution to improved driver behaviour, 

the technology is not without its detractors, 

specifically those who believe monitoring to 

be an encroachment on privacy.

In October this year, the National Road 

Safety Partnership Program (NRSPP) released 

the discussion paper ‘In-Vehicle Monitoring 

Systems (IVMS): Safety through good practice 

telematics’. Via consultation with members 

of the transport industry (including operators, 

drivers, insurers, technology providers 

and researchers), NRSPP aimed to better 

understand the potential of IVMS, and issues 

arising from their increasing uptake.

The study found that these systems 

deliver multiple operational and safety 

benefits and can drastically drive 

improvements in compliance and driver 

behaviour when accompanied by tailored 

training and counselling programs. This 

considered and detailed educational 

information flow appears to be fundamental 

in overcoming objections.

The study found that, despite the positive 

influence of monitoring technology, the ‘Big 

Brother’ perception was widespread among 

members of the workforce. Courtesy of 

extensive discussion with relevant parties, 

NRSPP determined that the key to reversing 

this mindset is a program of consultation prior 

to implementation, along with a mechanism for 

feedback on how the system works in practice. 

Success is also driven by clarity around how the 

gathered data is eventually utilised.

Telematics and other forms of in-vehicle 

observation aren’t altogether new, nor is 

resistance based on perceived privacy 

infringement. In 2011, Toll Transport began 

installing both outward- and driver-facing 

cameras in its vehicles to improve safety. The 

Victorian Branch of the Transport Workers Union 

(TWU) objected, deeming the use of driver-

facing monitoring to be privacy invasion. TWU 

also asserted that, as the cameras needed to 

be manually operated in some instances, the 

technology also served to detract from the 

driver safety, rather than improve it.

The matter made it to the Australian Fair 

Work Commission (FWC), which handed 

down a decision in 2015. The Commissioner 

determined that the cameras could stay, as it 

was found that “the system can contribute to 

better safety outcomes”. However, it was noted 

that equipment should only be installed “after 

employees have been provided with structured 

training in relation to the operation of the 

system, and guidelines applicable to its use”.

Again, it seems the key to successful 

employment of monitoring technology 

is to ensure adequate consultation and 

communication with the personnel whose 

actions and behaviours are under scrutiny.

JUST TOO PERSONAL
Sometimes the line just gets blurred. Working 

alone, or in hazardous locations such as 

confined spaces, poses a host of safety 

issues. As a result, the use of wearables and 

other devices that incorporate peer-to-peer 

wireless functionality and Bluetooth beacon 

technology is on the rise.

While it may be hard to comprehend 

resistance to the use of equipment designed to 

provide a safer workplace, the innate human 

response to increased observation at work is 

usually dissent. This is potentially because — 

even when the purported intent is admirable 

— it can be difficult to identify the line between 

duty of care and too much information.

While corporate advocacy for analysis of 

data gathered from wearable devices (such as 

Fitbits) is on the rise — ostensibly to improve 

worker safety based on observance of 

health indicators and habits — not altogether 

unreasonably, this is simply a bridge too far 

for some.

IT’S NOT JUST THE DATA, IT’S THE WAY 
YOU USE IT
In the age of big data, gathering information 

for information’s sake is not enough. Looping 

back to the NRSPP report, “technology 

does not reduce incidents alone; it requires 

appropriate and effective actions by 

management”. Additionally, the report states 

that “accurate data may be important, but the 

way it is used is more important”.

Continual observation and wholesale data 

collection is a slippery slope in the minds of 

most workers — think the boiling frog analogy 

— so a clear outline and communication of 

overall intent of information use is vital.

Gaining user acceptance of today’s 

safety technology depends heavily on 

considering the human element and 

creating a collaborative environment in 

which the input of workers is accepted 

and valued. Attempting to implement 

monitoring technology without user buy-in is 

a potentially costly and dead-end exercise. 

When it’s so simple to create a two-way 

communication channel, why attempt 

implementation without it?

technology

While it may 
be hard to 
comprehend 
resistance 
to the use of 
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designed to 
provide a safer 
workplace, the 
innate human 
response to 
increased 
observation at 
work is usually 
dissent. 
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Acoustic array
The Signal Interface Group ACAM 100 acoustic array allows users to create an acoustic image overlaid on an 

optical image, to visualise sound sources at different frequencies.

The product consists of an array of 40 digital MEMS microphones on a 40 x 40 cm plate which are sampled 

simultaneously, each with a 24-bit resolution. The microphones provide accurate phase information for digital 

signal processing algorithms. An acoustic membrane protects each microphone from dust and moisture.

A 5 MP optical camera is located in the centre of the array allowing an optical image to be overlaid onto the 

acoustic image to visualise sound sources.

The product has two isolated digital inputs and two isolated digital outputs. These can be used for 

synchronisation with data acquisition systems, and one of the inputs can be used for a tachometer.

It enables users to lock onto and target specific sound sources, program the sample rate (50 K, 40 K, 25 K, 20 K, 

12.5 K or 10 K) and employs digital low pass filters to allow anti-

aliasing. The maximum sound pressure is 112 dB and it holds an 

onboard buffer memory of 256 Mb.

The product requires just one USB cable for microphones, 

optical camera, digital I/O, power and communicates to a 

PC through a USB 2.0 port. It is available either bundled with 

beamforming software as a complete system for end users; or 

unbundled, with an API providing access to all of the array’s 

capabilities — an open platform for developers, system 

integrators and researchers.

Applications include manufacturing, architecture, security, 

environmental monitoring, health and safety as well as research.

SciTech Pty Ltd

www.scitech.com.au

http://www.alere.com.au
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occupational diseases

WORKPLACE-
RELATED DISEASES 
ON THE RISE

Amy Steed

While statistics tend to focus 
on occupational injuries for 
the most part, there is an 
increasing need to hone in on 
illnesses and diseases arising 
from the workplace. This is 
especially true in light of the 
resurgence in coal workers’ 
pneumoconiosis (CWP) and 
the health implications from 
asbestos exposure in the 
workplace.

S
afe Work Australia reported 

107,355 serious workers 

compensation claims in 2014–

15, with 10% of these attributed 

to workplace diseases. 

Meanwhile, the total cost of occupational 

disease in Australia for 2012–13 was placed 

at $33.5 billion.

However, it is difficult to gauge the true 

number of workers affected by occupational 

diseases, particularly those suffering from CWP, 

or black lung disease.

In Australia, there is no mandatory reporting 

system and no national data on the prevalence 

of this disease. As of October 2017, WorkCover 

Queensland data suggests that there were 54 

confirmed cases of CWP among both former 

and current mine workers in Queensland. The 

prevalence of CWP also varies considerably 

between countries — in the United States, the 

United Mine Workers Union estimates that 1500 

people die every year from black lung disease.

A narrative review published in the Medical 

Journal of Australia also notes that very 

little information is collected about cases 

of occupational lung diseases in Australia 

generally. While the Australian Mesothelioma 

Registry collects data regarding mesothelioma, 

minimal systematic data collection is 

undertaken for diseases such as work-related 

asthma, asbestos-related lung diseases and 

occupational lung cancer.

Occupational and environmental physician 

Dr Peter Jezukaitis has treated a wide range of 

occupational diseases, many of them related 

to respiratory problems caused by conditions in 

the workplace.

“Common workplace health conditions 

I encounter include heat-related illnesses, 

noise-related hearing loss in manufacturing and 

construction, carpal tunnel syndrome, tennis 

elbow from repetitive work such as wiring, 

assembly work, electronics manufacturing, 

tradesmen and respiratory issues from 

inhalation of chemicals,” said Dr Jezukaitis.

“While there has been a decrease in 

contact dermatitis and occupational cancer, 

there has been no decrease in mental 

disorders or noise related illnesses. It’s 

important to collect data to track these 

illnesses nationally, particularly with the case 

of black lung in Queensland.”
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occupational diseases

Meanwhile, the construction industry is 

also at risk for developing occupational lung 

diseases, with Health and Safety Executive 

(HSE) figures from the United Kingdom stating 

that lung disease linked to exposure to 

chemicals and dust results in 12,000 deaths per 

year. An estimated 400,000 working days are 

also lost to breathing and lung problems.

“Prevention strategies are needed to reduce 

risk in the workplace. These relate particularly 

to physical and chemical exposures. The other 

importance is to detect it early — early removal 

of triggers is associated with recovery,” said  

Dr Jezukaitis.

ASBESTOS STILL CAUSING PROBLEMS
The World Health Organization (WHO) 

reports that around 125 million people 

worldwide are exposed to asbestos in the 

workplace, with approximately half of the 

deaths from occupational cancer thought to 

be caused by asbestos. According to Safe 

Work Australia, asbestos-related diseases 

are responsible for an increasing number 

of deaths in Australia as well. In 2011, 606 

deaths were caused by mesothelioma and 

125 deaths were caused by asbestosis. The 

number of deaths caused by lung cancer and 

other diseases possibly related to asbestos 

exposure remains unknown.

Despite the inherent risk of exposure to 

asbestos in the workplace, there are still 

multiple cases in Australia where businesses 

and employers have been accused of putting 

the health of their workers in danger.

A Darwin-based manufacturing and 

building company was recently charged with 

five breaches of the work health and safety 

legislation for illegal asbestos removal work.

It was alleged by NT WorkSafe that in 

October and November of 2015, the company 

on the NT Government to extend the Public 

Health and Environment Act and Regulations 

to specifically address asbestos, stating that 

there is an ever-growing issue with asbestos in 

the Northern Territory.

According to Michael Borowick, Assistant 

Secretary at the Australian Council of Trade 

Unions, governments should be leading 

the way when it comes to the eradication of 

asbestos in building materials and the built 

environment. 

“Victoria has a program to eradicate 

asbestos from its schools, and other states 

need to follow their example,” he said.

“Education and eradication are both of 

equal importance — we need to see the same 

kind of awareness of asbestos as there is for 

cancer in this country.”

As it currently stands, Borowick believes 

that simply not enough is being done to protect 

workers from illnesses caused by asbestos.

“If workers are continually being exposed 

to asbestos, then employers are not doing 

enough to keep them safe. The asbestos ban 

of 2003 has just been a ban on paper rather 

than a ban in reality — people can still import 

asbestos into Australia with no real penalty,” 

he said. 

“The Australian Border Force has not even 

really looked for asbestos in imports coming 

to the country. There have only been three 

prosecutions since the ban came into force on 

1 January 2004, so clearly the penalty regime 

is flawed.”

In an effort to keep workers safe, Safe 

Work Australia has developed two model 

codes of practice that provide practical 

guidance for those conducting a business 

or undertaking that involves asbestos in 

the workplace — ‘How to Safely Remove 

Asbestos’ and ‘How to Manage and Control 

Asbestos in the Workplace’.

While greater awareness is developing 

with regards to the dangers of asbestos, 

Dr Jezukaitis believes that there is currently 

not enough general awareness about 

the triggers for workplace diseases and 

illnesses.“The time it takes from exposure 

to when the disease develops can be long. 

Because it takes time for diseases to develop, 

triggers fail to be identified and there is 

nothing to prompt modification of the work 

environment,” he said.

“There is a need for better occupational 

health literacy so people know how to perform 

jobs safely and assess the risks involved, 

especially with regard to physical and chemical 

safety. Both employers and employees would 

benefit from better education and resources.”

Prevention 
strategies are 
needed to 
reduce risk in 
the workplace. 
These relate 
particularly 
to physical 
and chemical 
exposures.
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was contracted to refurbish three properties 

and allowed unlicensed workers to remove 

asbestos from two of the properties without 

training or appropriate safety equipment, 

despite knowing the properties contained 

asbestos.

Staff at Alice Springs Hospital were 

exposed to asbestos fibres when an air-

conditioning installation was carried out. The 

Pathology Building was shut down once the 

particles were detected, while the Department 

of Health engaged a licensed asbestos 

removalist to assess the problem and develop 

a remediation plan. The CFMEU has called 
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TURNING THE 
SPOTLIGHT ON
ELECTRICAL 
SAFETY

Catherine Wilkinson, Partner and Jennifer Williams, Lawyer, Sparke Helmore Lawyers

T
hese numbers are slightly 

decreasing. On 13 October 2017, 

Safe Work Australia released 

‘Work related traumatic injury 

fatalities Australia 2016’, which 

reported that eight fatalities in Australia 

during 2015 resulted from contact with 

electricity. In 2016, it decreased to seven.

The frequency of these injuries has led to 

Victoria, New South Wales and Queensland 

proposing legislative changes to improve 

electrical safety. This article summarises 

the changes across each state and recent 

Electrical safety in the workplace remains an issue for 
many industries in Australia. Between 2003 and 2015, 
there were 142 fatal injuries resulting from contact with 
electricity — 87% of which occurred when installing 
electrical infrastructure (Safe Work Australia, Electrical 
Safety, 14 August 2017).
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decisions by the court you need to be aware 

of, to ensure you and your business are fully 

compliant with work health and safety (WHS) 

obligations.

VICTORIA MANAGING UNSAFE 
ELECTRICAL EQUIPMENT SUPPLY AND 
MITIGATING BUSHFIRES
Victoria has seen a number of legislative 

changes this year. On 11 May 2017, the 

Victorian Parliament passed the Electricity 

Safety Amendment (Bushfire Mitigation 

Civil Penalties Scheme) Bill 2017, which 

commenced on 1 September 2017. During the 

Second Reading on the eighth anniversary 

of the Black Saturday bushfires, Minister 

for Training and Skills the Honourable Ms 

Tierney described this Bill as a measure 

to “reduce the bushfire threat posed by 

powerline faults to regional and rural 

Victorian communities”.

The Bill amended the Electrical Safety Act 

1998 as follows:

•	 Additional bushfire mitigation 

requirements for major electricity 

companies measured by a points scheme;

•	 The requirements include implementing 

enhanced fault detection and suppression 

standards, constructing or replacing 

high-voltage bare-wire powerlines, and 

delivering all remaining single-wire earth 

return and powerline automatic circuit 

reclosers by 31 December 2020; and

•	 Monetary fines of up to $2 million for 

every point under the total required points 

scheme and $5500 for every day of 

non-compliance following the initial fine 

for failing to comply with the additional 

bushfire mitigation requirements.

The Victorian Parliament also passed the 

Energy Legislation Amendment (Feed-in Tariffs 

and Improving Safety and Markets) Bill 2016 on 

7 February 2017. This Bill allows the regulator 

to make various orders against businesses 

that supply unsafe electrical or gas equipment, 

including orders to disconnect equipment from 

supply, to use display labels on equipment, to 

conduct testing and repairs on equipment, and 

to publish specified information. The regulator 

can also recall equipment that does not comply 

with standards or is likely to become unsafe 

due to its design or construction.

The amendment was in response to 

previous recall actions under the Electricity 

Safety Act 1998 and Gas Safety Act 1997, 

which only required suppliers to send written 

requests to customers to return equipment, to 

place a recall advertisement in a newspaper 

or to make the equipment “safe to use”.

The majority of these amendments came 

into effect on 14 February 2017, with the 

remainder to commence on 1 January 2018.

NSW TURNS FOCUS TO CONSUMERS 
AS NEW SAFETY REGULATIONS 
IMPLEMENTED
The NSW Parliament passed the Gas and 

Electricity (Consumer Safety) Bill 2017 on  

3 May 2017, which is yet to come into effect. 

The Bill repeals the Electricity (Consumer 

Safety) Act 2004 and Gas Supply (Consumer 
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 legally speaking

Safety) Regulation 2012, introducing the 

following changes:

•	 A new framework for regulating 

consumer safety around gas and 

electrical appliances, articles, 

installations and related work;

•	 Authorised officers can prohibit the 

misuse of electrical articles, appliances 

or installations if the use creates a 

significant risk of death or injury; and

•	 Regulations may now provide for the 

issue and enforcement of rectification 

notices to rectify non-compliant 

electrical installation work.

Other changes in NSW to be aware of 

include that the Independent Pricing and 

Regulatory Tribunal (IPART) is now the 

regulator for electricity network operators.

ON-THE-SPOT FINES AND 
ELECTRICAL LICENSING 
FRAMEWORK INTRODUCED IN 
QUEENSLAND
Following amendments to the State 

Penalties and Enforcement Regulation 

2014, which commenced on 30 June 

2017, on-the-spot fines of approximately 

$3000 may be issued to persons for failing 

to comply with requirements for safe 

exclusion zones and to businesses that 

have failed to identify electrical risks or 

implement appropriate controls.

The Workers’ Compensation 

and Rehabilitation (Coal Workers’ 

Pneumoconiosis) and Other Legislation 

Amendment Bill 2017 also came into effect 

on 31 August 2017, allowing Queensland’s 

regulator to review the competency 

of individuals who hold an electrical 

work licence and request they undergo 

competency assessments in certain 

circumstances.

WHAT DOES THE COURT HAVE TO 
SAY?
NSW has recently seen two prosecutions 

involving failures to prevent electrical risks 

to workers.

In SafeWork (NSW) v WGA Pty Ltd [2017] 

NSWDC 92, a director was issued a record 

WHS fine of $1 million, plus $50,460 in 

costs, as a result of a worker suffering an 

electric shock after being in contact with 

live wires. The court found the director had 

knowingly allowed the subcontractor to 

work in close proximity to a high-voltage 

power line to avoid delaying a project. 

The case reinforces the importance of 

‘no-go zones’ — Queensland has recently 

introduced on-the-spot fines for persons 

who breach such zones.

In SafeWork (NSW) v Activate Fire Pty Ltd; 

SafeWork (NSW) v Unity (NSW) Pty Ltd [2017] 

NSWDC 66, a worker sustained a serious 

electric shock and consequent brain injury 

while working on a roof installing a fire 

sprinkler system. Of relevance, The Wiring 

Rules, published by Standards Australia 

on 12 November 2007, were referenced 

in the judgment in coming to a decision 

about whether the employer breached their 

health and safety duty under section 19 of 

the Work Health and Safety Act 2011.

TAKEAWAYS FOR BUSINESSES
With electrical safety to be regulated more 

thoroughly and potentially prosecuted 

more frequently, it is a good idea for 

businesses to inform their officers and 

workers of changes to these regulations 

as soon as practicable. Officers are also 

reminded of their due diligence obligation 

to keep up to date with legislative changes 

in the industry to ensure compliance with 

health and safety duties.

Sparke Helmore Lawyers 

www.sparke.com.au

Jennifer Williams, Lawyer. Catherine Wilkinson, Partner.

With electrical safety 
to be regulated 
more thoroughly and 
potentially prosecuted 
more frequently, it 
is a good idea for 
businesses to inform 
their officers and 
workers of changes to 
these regulations as 
soon as practicable.
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spills management

KEEPING YOUR SPILL KITS 
UP TO DATE

While spill kits aren’t quite 
like perishable foods, their 
components actually do 
expire. But how do you 
know if they have ‘gone off’, 
especially if you haven’t used 
them for a long time?

S
pill kits themselves don’t 

have an expiry date, it’s the 

absorbents in them that do. 

That’s because they have a 

shelf life of around five years 

— a generous number, but a good yardstick. 

Several factors can affect the actual shelf life, 

and they’re mainly around storage.

If you’ve had a spill kit for four, five or six 

years, or even a decade, and been lucky 

enough never to have needed to use it, you 

may think it’s fine — particularly if you’ve 

stored it according to the instructions.

But spill kits are like fire extinguishers, or 

insurance, when you need them, you need 

them. So are you willing to take the chance 

that your kit really is fine? Probably not.

CHECKING FOR ‘EXPIRED’ SPILL KITS
So how do you check to see if a spill kit is 

past its use-by date (so to speak)?

Firstly, take all the absorbents out and 

visually appraise them. Absorbents are 

made of polypropylene, and when this 

breaks down it turns to white flakes and 

then powder. Any signs of these, and your 

absorbents have degraded beyond use and 

must be disposed of.

Next, go through any mats, socks and 

pillows by giving them a gentle little shake. If 

they tear, or worse fall apart, then once again, 

they have degraded beyond use and must be 

thrown away.

As mentioned earlier, absorbents have a 

shelf life of some five years. This is whether 

they’re in a spill kit or not. Typically, if 

you have stored your spill kit inside, and 

away from direct sunlight and extreme 

temperature fluctuations, then they can 

last longer than the five years. On the other 

hand, doing the opposite greatly reduces 

your spill kit’s life span.

Going back to the insurance analogy, 

whichever way you’ve stored your spill kit, 

it’s worthwhile to check it regularly. For the 

reasons just explained, it’s worth noting that 

any spill kits in vehicles should ideally be 

checked frequently — say at least monthly 

— just because it’s impossible to prevent 

temperature extremes or direct sunlight.

In the same vein, it’s a good idea to 

check absorbents used in other applications 

(not just spill kits) in your plant. Rotating 

absorbents from any spill kits exposed to 

temperature extremes or UV light may help 

prevent them from degrading.

To ensure checking your absorbents is not 

a haphazard event, include these inspections 

in your business’s general inventory checks 

and audits.

iQSafety 

www.newpig.com.au
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In NSW, Insurance provided by AAI Limited ABN 48 005 297 807 trading as GIO, Agent for the Workers 
Compensation Nominal Insurer ABN 83 564 379 108, also known as icare workers insurance. In WA, 

ACT, TAS & NT, Insurance issued by AAI Limited ABN 48 005 297 807 trading as GIO.

WE ARE CLEAR ON 
WORKPLACE SAFETY

To find out more, visit gio.com.au 
or contact your broker

GIO is proud to sponsor the NSCA Foundation’s 
National Safety Awards of Excellence, recognising 

exceptional achievements in safety. 

To get the best support for your workplace health and 
safety, partner with GIO Workers Compensation today.

S07036_21356a_270917_B_GIO_WC_Clear_Safety_NSCA_Ad_FA.indd   1 5/10/2017   9:43:32 AM

INSIDE   CEREMONY  |  PINNACLE WINNER  |  CATEGORY WINNERS

http://www.gio.com.au
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2017 NATIONAL 
SAFETY AWARDS OF 
EXCELLENCE

Bernie Doyle, President and Chairman NSCA Foundation

F
rom construction to aged care, 

the winners of the 2017 NSCA 

Foundation/GIO Workers 

Compensation National Safety 

Awards of Excellence came 

from a diverse range of industries. But all had 

one thing in mind — keeping workers safe.

NSCA Foundation General Manager 

Jamie Burrage warmly welcomed everyone 

at the Gala Awards Luncheon on Thursday,  

12 October 2017 at Doltone House, Hyde 

Park. Established in 1927, the NSCA 

Foundation is proudly celebrating its 90th 

year, and continues to inspire, educate and, 

of course, award outstanding achievements. 

“Every year we see different organisations 

and new pioneering initiatives that 

demonstrate how Australian businesses 

really care about their people,” he said.

The 25th annual National Safety Awards 

of Excellence got underway with Master 

of Ceremonies, senior news reporter and 

presenter Natasha Exelby. The inquisitive 

host shared some of her experiences as a 

reporter in the Middle East, and there were 

hugs all round for winners and finalists alike.

Among the exceptional winners on the 

day was an initiative designed by Lend 

Lease to protect its staff working alongside 

busy freeways. Due to the frequency of 

speeding vehicles (sometimes clocking 200 

km/h) through work zones, an initiative was 

devised to mitigate the risks for roadside 

workers. Using traffic loop technology in 

the road tarmac and help from its IT partner, 

the company devised an alarm system that 

triggered when vehicles were speeding so 

that a worker could be alerted to take cover. 

Staff are reportedly feeling more confident 

in their work knowing that speeding vehicles 

will be identified with enough warning for 

them to move to a safe location.

Another notable winner was ATV 

Lifeguard for its innovative Crush Protection 

Device for quad bikes. With 22 workplace 

quad bike fatalities recorded in Australia in 

2015 and most as a result of farm workers 

being trapped beneath the bike, this 

device is designed to absorb the impact 

of the quad bike in a rollover incident. It is 

claimed the device can reduce the initial 

blow by up to 90%.

Dianne Smith-Gander's heartfelt keynote 

presentation hit the core of the audience 

when she explained how her passion for 

workplace safety and leadership evolved 

after her father was injured at work. Later in 

the day, she was surprised and delighted 

to accept, with her team from Safe Work 

Australia, the NSCA Foundation Member of 

the Year.

To reach the prestigious pinnacle 

award, the recipient had to not only stand 

out from the 124 excellent award entrants 

but also impress the panel of eight expert 

independent judges as the most outstanding 

winner from the seven categories. 

This year’s winner of the GIO Workers 

Compensation Award for Excellence in WHS 

went to Buildsafe for its innovative Void 

Platform Stair System. Designed to provide 

maximum safety with unrestricted access for 

workers on construction sites, the solution 

provides protection cover that works in 

conjunction with a set of stairs. With falls 

from ladders on construction sites identified 

as a major safety issue, this solution is 

designed to reduce risks associated with 

climbing ladders.

Included in the special awards feature 

are further details on all the category 

winners. “We are proud of each and every 

nominee and we acknowledge them all as 

safety heroes,” concluded Burrage.
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NSCA FOUNDATION/GIO WORKERS COMPENSATION
NATIONAL SAFETY AWARDS 2017

Bernie Doyle, President and Chairman NSCA Foundation

Keynote speaker Dianne Smith-Gander from Safe Work Australia

Keynote speaker Dianne Smith-
Gander from Safe Work Australia 

gave a heart-felt presentation about 
her passion for workplace safety 
and leadership. Later in the day, 
she was surprised and delighted to 
accept, with her team, the NSCA 
Foundation Member of the Year.

http://www.actrua.com.au


34  NATIONAL SAFETY - DECEMBER 2017 www.nsca.org.au/membership
d

NSCA FOUNDATION/GIO WORKERS COMPENSATION
NATIONAL SAFETY AWARDS 2017

RIGHT:
Top: Jamie Burrage, NSCA Foundation General Manager
Bottom: Master of Cermonies, Natasha Exelby

http://www.ansell.com/services
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NSCA FOUNDATION/GIO WORKERS COMPENSATION

 2017 NATIONAL SAFETY 
AWARDS OF EXCELLENCE

CATEGORY 1 
BEST CONTINUOUS IMPROVEMENT 

OF A WHS MANAGEMENT SYSTEM – 

SPONSORED BY GREENCAP

Winner: Laing O’Rourke

Highly Commended: Buildsafe

Runner-up: Incitec Pivot

CATEGORY 2A
BEST SOLUTION OF A WHS RISK (SMALL 

BUSINESS) – SPONSORED BY STOWE

Winner: ATV Lifeguard

Highly Commended: Verisafe

Runner-up: Bohmer’s Tree Care

CATEGORY 2B 
BEST SOLUTION OF A WHS RISK (MEDIUM 

TO LARGE BUSINESS) – SPONSORED BY 

STOWE

Winner: Buildsafe

Highly Commended: Optus

Runner-up: John Holland & DBCT 

Management

CATEGORY 3 
BEST WHS TRAINING PROGRAM – 

SPONSORED BY QUEENSLAND RAIL

Winner: Bolton Clarke

Runners-up: Centre for Education and 

Workforce Development, SLHD

Incitec Pivot

CATEGORY 4 
BEST COMMUNICATION OF A SAFETY 

MESSAGE – SPONSORED BY ANSELL

Winner: Downer

Highly Commended: HammondCare

Runner-up: Polar Fresh Cold Chain Services

CATEGORY 5 
IAN CHISHOLM AWARD FOR THE BEST 

INDIVIDUAL WHS ACHIEVEMENT  

Winner: Jamie Pickels — Otraco International

Highly Commended: Luke Watt — ASC

Runners-up: Joanne Crotty — Danger Sun 

Overhead

Melina Kovaleff — Kimberly-Clark

Pele Wendt — Buslink VIVO

CATEGORY 6 
BEST SAFETY LEADERSHIP PROGRAM/

INITIATIVE – SPONSORED BY ACTRUA

Winner — Lendlease

CATEGORY 7 
BEST HEALTH & WELLBEING PROGRAM – 

SPONSORED BY SAFE WORK AUSTRALIA

Winner: Defence Housing Australia

Runners-up: Obela Fresh Dips and Spreads

Southern Metropolitan Cemeteries Trust

NSCA FOUNDATION MEMBER 
OF THE YEAR
SPONSORED BY PRO-VISUAL PUBLISHING

Winner: Safe Work Australia

PINNACLE AWARD 
AWARD FOR EXCELLENCE IN WHS 

– SPONSORED BY GIO WORKERS 

COMPENSATION

Winner: Buildsafe

From construction to aged care, the winners of the 2017 NSCA Foundation/GIO Workers 
Compensation National Safety Awards of Excellence came from a diverse range of industries. 
But all had one thing in mind — keeping workers safe.

MAJOR SPONSOR

CATEGORY SPONSORS
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NSCA FOUNDATION/GIO WORKERS COMPENSATION
NATIONAL SAFETY AWARDS 2017

Buildsafe’s company motto is 
‘Safety Through Innovation’, 
and that’s exactly what 
it has achieved with the 
development of an award-
winning fall prevention 
solution for the housing 
construction industry.

D
etermined to find an 

alternative solution to an issue 

that has plagued the entire 

building and construction 

industry, Buildsafe set out to 

create a versatile, functional and affordable 

alternative to first-floor access via ladder on 

residential building sites.

Statistics show that falls from ladders is 

one of the most common causes of injury 

on construction sites and that even a fall of 

one metre or less can result in death. Work 

with ladders is made ever more dangerous 

when workers are carrying tools or building 

materials, as three points of contact cannot 

be maintained. And although void protection 

systems and temporary stairway systems are 

available, no system existed that combined 

both functions.

Designed to specifically address falls from 

ladders, Buildsafe’s Void Platform Stair System 

provides a void protection cover in conjunction 

with a set of stairs for unrestricted access to 

the first floor. The solution also addresses the 

risk of falls though a void area, which has been 

identified as one of the four major safety issues 

on house construction.

“By implementing stairs as part of the void 

protection cover and removing the ladder 

we have significantly reduced risk of fall,” 

Buildsafe Safety and Compliance Manager  

Bo Ceprnja said.

“In more specific detail, we have minimised 

the risk of fall while egressing through the void 

by use of stairs, but we have also addressed 

any of the other risk which may have been 

created by the introduction of stairs to a void 

protection cover.”

The system has been structurally 

engineered to enable different configurations 

to suit different working environments and 

ceiling height. It can be installed at the earliest 

point in the construction process providing a 

safe working environment for all tradesmen 

carrying equipment and tools, including 

Buildsafe’s own workers that transport 

scaffolding up and down the stairs during the 

erecting and dismantling process.

The system is also engineered to act as 

a catch platform should a worker fall while 

REACHING 
THE 

PINNACLE 
WITH A 

BUILDING 
SAFETY 

SOLUTION
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completing work on the roof above the void 

area, turning the upper void area into a safe 

working platform. An easy-access hatch 

deck with soft-close hinge allows safe and 

simple entry to the first floor. A handrail is 

incorporated to minimise fall risks when the 

access hatch is opened.

“We have delivered a solution to the 

market that builders are viewing as the new 

standard in height safety management on 

building sites. This is a huge achievement 

considering the short period of 12 months that 

the system has been available,” Buildsafe 

Director Grant Edwards said.

The Buildsafe Void Platform Stair System 

is a universal system that can be applied to 

any residential building site. It was the winner 

of the Best Solution of a WHS Risk as well as 

the Pinnacle Award winner at the 2017 NSCA 

Foundation/GIO Workers Compensation 

National Safety Awards of Excellence 

announced in October.

http://www.provisual.com.au
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CATEGORY 1 — BEST CONTINUOUS IMPROVEMENT OF A 
WHS MANAGEMENT SYSTEM

Laing O’Rourke
Next Gear is Laing O’Rourke’s answer to improving performance, 

increasing safety, and building resilience. At the heart of this system 

are safety critical messages, engagement programs and campaigns 

delivered by empowered people at the centre of decision making. This 

ensures a seamless and transparent process and upholds Next Gear’s 

three principles: people are the solution, safety is the presence of 

positives, and safety is an ethical responsibility.

Highly Commended: Buildsafe

Finalist: Incitec Pivot

CATEGORY 2A — BEST SOLUTION OF A WHS RISK  
(SMALL BUSINESS)

ATV Lifeguard
Since 2000, there have been over 250 Quad Bike related deaths in 

Australia, many the result of the Quad rolling over and crushing the 

rider. ATV Lifeguard has developed a segmented Roll Bar that helps 

give crush protection on an upturned Quad. It’s designed to hold up 

a Quad in excess of 350 kg and has shown a significant reduction in 

Quad related deaths and injuries since its introduction.

Highly Commended: Verisafe

Finalist: Bohmer’s Tree Care

CATEGORY 2B — BEST SOLUTION OF A WHS RISK  
(MEDIUM TO LARGE BUSINESS)

Buildsafe
Falls from ladders on construction sites was identified as a major 

safety issue. Buildsafe developed the Void Platform Stair System, 

providing protection cover that works in conjunction with a set of stairs 

for unrestricted safe access. This new system has improved the overall 

safety of workers by significantly reducing the risks associated with 

climbing ladders on construction sites.

Highly Commended: Optus

Finalist: John Holland & DBCT Management

CATEGORY WINNERS

Ben Kirkbride, Laing O’Rourke & Dean Comrie, Greencap

Craig Pendleton, Stowe & Matthew Tiplady, ATV Lifeguard

Bo Ceprnja, Buildsafe & Craig Pendleton, Stowe



DECEMBER 2017 - NATIONAL SAFETY   39www.safetysolutions.net.au/magazine

NSCA FOUNDATION/GIO WORKERS COMPENSATION
NATIONAL SAFETY AWARDS 2017

CATEGORY 3 — BEST WHS TRAINING PROGRAM

Bolton Clarke
Manual handling is the second largest contributor to overall health 

and safety incidents within aged and community care. Bolton Clarke 

implemented a revised mandatory manual tasks training program 

with the aim of reducing incidents, creating a safer environment and 

instilling consistent manual handling protocols across all centres. The 

result was a significant reduction in manual handling incidents with 

clients reporting that they felt safer.

Finalists:

Centre for Education and Workforce Development, Sydney Local 

Health District

Incitec Pivot

Ray Thurlow, NSCA Foundation & Larissa Erzetich, Bolton Clarke

http://www.stoweaustralia.com.au
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Jasmine Doak, NSCA Foundation & Dante Cremasco, Downer

CATEGORY 4 – BEST COMMUNICATION OF A SAFETY 
MESSAGE

Downer
Downer identified plant and people interaction as a critical risk. 

In 2016, Downer rolled out a Zero Harm campaign called ‘Mission 

Possible’ with the objective of creating a ‘Red Zone’, a 10 m separation 

between plant and person. Communication around the Red Zone 

was reinforced through presentations, practical learning activities, 

educational tools and daily reminders. Results include a significant 

decrease in incidents between plant and people.

Highly Commended: HammondCare

Finalist: Polar Fresh Cold Chain Services

CATEGORY 6 — BEST SAFETY LEADERSHIP PROGRAM/
INITIATIVE

Lendlease
Speeding through work zones continues to present a high risk for 

mobile workers on freeways. Lendlease devised an alarm system 

that’s triggered when vehicles are speeding, warning staff to take 

cover. Additionally data from the alarm system is shared with 

emergency services.

<  Andrew Mason, Lendlease & Andrew Russell, Actrua

Jamie Pickels, Otraco International & Bernie Doyle, NSCA Foundation

CATEGORY 5 — IAN CHISHOLM AWARD FOR THE BEST 
INDIVIDUAL WHS ACHIEVEMENT
This category recognises the outstanding contribution of an individual 

(with or without formal WHS/OHS responsibilities). The individual must 

have gone above and beyond their normal duties, which has resulted 

in a sustainable improvement within the organisation.

Jamie Pickels 
Otraco International

Jamie Pickels identified a task that posed a risk to his workers and 

developed a tool that was designed to eliminate the risk of a crush 

point in trucks. Called the Spacer Plate, the tool has helped workers 

complete tasks in a quick, efficient and safe manner. The tool has 

effectively made the workplace safer for his team.

Highly Commended: Luke Watt, ASC

Finalists: Joanne Crotty, Danger Sun Overhead; Melina Kovaleff, 

Kimberly-Clark; Pele Wendt, Buslink VIVO

CATEGORY WINNERS
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CATEGORY 7 — BEST HEALTH AND WELLBEING PROGRAM

Defence Housing Australia
With the implementation of DHA’s ‘Prevention First’ WHS management 

system, the focus turned towards mental wellbeing in the workplace. 

A critical analysis of the psychosocial risks the staff may be exposed 

to was undertaken with the intention to build upon existing principles 

embedded within the Prevention First framework. The ensuing program 

has improved employee engagement and empowered them to take 

responsibility for their personal wellbeing.

Finalists:

Obela Fresh Dips and Spreads

Southern Metropolitan Cemeteries Trust

Chelsea Cook, Defence Housing Australia & Amanda Grey, Safe Work Australia

NSCA FOUNDATION/GIO WORKERS COMPENSATION
NATIONAL SAFETY AWARDS 2017

http://www.greencap.com.au
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NSCA FOUNDATION MEMBER OF THE YEAR
The recipient of this award is an existing NSCA Foundation member 

who has demonstrated outstanding commitment and support to raise 

awareness of best practice WHS/OHS for the membership community 

they help to serve.

Safe Work Australia

Michelle Baxter, Amanda Grey, Diane Smith-Gander, Safe Work Australia &  
John Hutchings, Pro-Visual Publishing

PINNACLE AWARD: GIO WORKERS COMPENSATION 
AWARD FOR EXCELLENCE IN WHS
This prestigious Judges’ Choice Award is presented annually to 

the most outstanding achievement in work health and safety of an 

organisation, alliance or individual. The Pinnacle Award is not open for 

nomination, instead it is selected from the seven category winners.

Buildsafe

Jazz Devalence, Ryan Wicks, Dane Howker, Bo Ceprnja, Buildsafe &  
Matthew Kayrooz, GIO

CATEGORY WINNERS

http://www.safeworkaustralia.gov.au
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driver safety FAST FACTS

Driving distractions

Things people use their mobile 
phones for while driving

www.nsca.org.au/membership
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an’t talk. Driving’, which includes the findings of a 

survey of 1037 NRMA members across NSW and the 

ACT, found that almost one-fifth (19%) of motorists read 

texts while driving and 18% use their phone illegally.

Alarmingly, while almost all drivers (99%) 

acknowledged it was illegal to use a phone without 

a hands-free device or Bluetooth,15% believed they 

would not likely get caught breaking the law.

More than half of people surveyed (55%) are using 

their phones legally.

Technology companies have designed apps 

that help prevent drivers from being distracted by 

their phone while driving. An example is the Do Not 

Disturb While Driving feature in Apple’s new iOS 11 

operating system. This feature will automatically 

detect when someone is in a car and will block 

notifications and texts and stop drivers from 

opening apps on their phone.

The NRMA has welcomed this type of 

technology as a step in the right direction in 

reducing distraction, but acknowledges that the challenge 

will be getting drivers to enable the function every time they get behind the 

wheel. Other recommendations included in the report that are:

•	 The adoption of new technology that discourages the use of mobile 

phones while driving.

•	 Improving data collection and analysis around the impact of mobile 

phone use on crashes that lead to fatalities and injuries.

•	 Introducing restrictions on mobile phone use for provisional and learner 

drivers in the ACT.

•	 A review into the NSW Government’s ‘Get Your Hand Off it’ campaign.

NRMA Chairman Kyle Loades said the NRMA report highlighted that 

with 41% of people involved in serious casualty crashes where a handheld 

phone was a contributing factor under the age of 26, it was clear more 

needed to be done to keep high-risk groups safe.

For the full report, visit www.mynrma.com.au.

NRMA Motoring & Services 

www.nrmasaferdriving.com.au/corporate

C'

11% 
Wrote and 
sent a text 
message

18% 
Used a 
hand-held 
phone

19% 
Read 
a text 
message

56% 
Used a 
hands-free 
phone

TECHNOLOGY 
FOR DRIVER 
SAFETY –
NRMA REPORT 
REVEALS

Why do people use a phone 
while driving

54% 
Let people know 
where they are

46% 
Contact 
family

49% 
For work 28% 

Contact 
friends

Using a mobile phone is 
dangerous because:

slower and less 
controlled braking

Not being alert to 
your surroundings

Slower 
reaction times

wandering out 
of your lane

Riskier decision 
making

An NRMA report into the impact of smartphone 
distractions behind the wheel has found over 
one in five (21%) drivers have been involved 
in a near-miss behind the wheel because the 
other driver was using a phone while driving.

Source: NRMA ‘Can’t talk, Driving’, September 2017
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ELIMINATING TRUCK ACCIDENTS WITH ROAD 
SAFETY TECHNOLOGY

Road safety is a priority for companies that 

conduct a large number of deliveries.

Wood panel manufacturer Borg 

Manufacturing conducts around 1000 

deliveries each day with a fleet of 200 

vehicles. In order to monitor and improve 

driver behaviour, the company has 

implemented technology designed by MiX 

Telematics.

The MiX Telematics in-vehicle monitoring 

system (IVMS) provides live updates on 

vehicle and driver behaviour, utilisation and 

location. It also alerts drivers through an in-cab buzzer whenever a vehicle 

is being driven unsafely.

Borg also installed MiX Vision, which uses driver and road facing 

cameras with sound to record driver behaviour as well as the actions of 

other road users. It is fully integrated with the IVMS. When a predefined 

event occurs, the system simultaneously captures driver and road view 

video, which puts the fleet managers at the scene and in control. This 

provides visual evidence in the event of a crash and, in turn, can be used 

to facilitate driver coaching. The system has been highly successful at 

reducing insurance premiums, capturing footage of road users acting 

unsafely and absolving truck drivers of potential costly blame.

Borg has also been able to make 

efficiencies in its fleet funding. The 

reduction in fleet accidents has meant 

the company has been able to generate 

significant insurance savings, with funds 

normally spent on comprehensive 

insurance now going towards a long-term 

telematics solution.

“We have experienced considerable 

driving safety improvements in the 

two years since we implemented the 

MiX Telematics solution. In particular, 

our incident rates and associated repair and maintenance costs 

have dropped considerably, ensuring a safer workplace,” said Borg 

Manufacturing Managing Director Michael Borg.

Accredited MiX Telematics Channel Partner for New South Wales 

Airco Auto Instruments handled the installation and client management 

process, originally installing the solution into 20 vehicles driving the 

most dangerous routes. Borg has since expanded the technology 

across its entire fleet.

MiX Telematics 
www.mixtelematics.com.au

http://www.murcotts.edu.au
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Safety light curtain system
The Allen-Bradley GuardShield 450L safety light curtain 

system, from Rockwell Automation, is said to enhance 

safety while improving productivity through innovative 

transceiver technology.

Unlike traditional safety light curtains based on predefined 

transmitter and receiver units, the system features a 

transceiver design that employs plug-in modules to establish 

each unit’s function as a transmitter or receiver. Once 

powered up, the transceiver learns its functionality from the 

plug-in module.

Five-pin plug-ins are available for basic on/off functionality, 

while eight-pin plug-ins provide manual and auto restart with 

external device monitoring (EDM). To further simplify set-up, 

advanced function settings are configured through dual in-line 

package (DIP) switches located on the plug-in module.

The active sensing field and compact design allow users 

to install the light curtain system inside a machine frame as 

opposed to outside or on the machine. Additionally, flexible 

mounting kits and built-in alignment indication allow for quick, 

trouble-free installation.

Suitable for hand and finger detection, and offered in a wide 

range of protective heights, the light curtain system is also 

equipped with an active protective field that senses the entire 

length of the transceiver. This feature reduces the inactive 

sensing areas that can appear at the top and bottom of other 

light curtains.

Rockwell Automation Australia

www.rockwellautomation.com.au

Saliva drug testing kit
The DrugSense DS07 saliva drug testing kit is a 

compact non-invasive method of drug testing. It 

is designed for ease of use and is engineered for 

lab accuracy.

This kit is suitable for use at the workplace, at 

school, in clinics and hospitals, or even at home. It tests 

for MDMA (ecstasy) and METH (methamphetamine) 

separately. It is set to Australian Standards AS4760 

and tests for five other drugs including parent THC in 

marijuana (not the metabolites).

The kit provides accurate drug testing results within 

5 min. Moreover, the product allows the kit to be 

self-administered, which, according to the company, 

allows the user to get 99% accurate lab results.

The drug testing kit is suitable for fast drug testing at 

home or on the go. It is a convenient and compact kit 

that tests for a total of seven drugs.

For packs of six and above, the kits are available 

with point-of-sale packaging for displaying on shelves.

Andatech Pty Ltd

www.andatech.com.au

Ground level loading trailer
The King Group Eziloader ground level loading trailer is designed to provide an 

easy-to-use and safe method of loading and unloading a trailer.

The one-tonne capacity trailer deck can be hydraulically lowered to ground 

level using a simple push-button operation. The device is designed to eliminate 

the risk of manual handling injuries associated with heavy lifting usually 

required to load and unload conventional trailers. It also removes the need for 

ramps that can cause falls, injury and equipment damage.

Features include: 1.5 by 3 m deck; four corner locks and tailgate sensors to 

ensure the deck is completely raised and locked before being able to move; 

electronic controller to monitor all safety points; independent ‘stump jump’ dual 

suspension; in-built eyebolts to secure the load; and battery charging options.

Winner of the 2017 Worksafe Victoria Health and Safety Invention of the Year 

award, the product is suitable for applications such as the transportation of 

palletised goods, ride-on mowers and demonstration equipment.

Eziloader

www.eziloader.com



http://www.whsshow.com.au
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GETTING CONFINED SPACES 
BACK INTO HARMONY

Gordon Cadzow, Secretary, Working at Height Association (WAHA)

There still remains significant confusion around the 
obligations of PCBUs (employers) and operators in working 
in confined space environments. The tragic death of 
three members of the same family in a concrete water 
tank incident on a NSW farming property earlier this year 
reinforces the point that the true dangers of this risk are not 
as well understood as they need to be.

M
any people are 

aware that working 

in a confined space 

carries an increased 

risk compared to those 

working in an open environment. Most are 

unaware, however, that the definition of a 

confined space is different across each state 

and territory in Australia — something that 

SafeWork Australia has tried to address by 

issuing a model ‘Code of Practice’ during 

the harmonisation of workplace health 

and safety legislation process that was 

commenced in 2008. This Code of Practice 

was recently updated and re-released in 

February 2016.

Although a number of states and territories 

have adopted this code, it is far from being 

national and therefore companies need to 

be aware of the differences that exist across 
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various jurisdictions. Many principles remain 

the same; however, the specific requirements 

of each region should be accounted for when 

working in a confined-space environment.

TRAINING AND COMPETENCIES
The requirement to work in confined 

spaces requires a wide range of operator 

competencies. There is an overlap with the 

safe working at height skillset — including 

many of the rescue requirements. As such, 

the Working at Height Association (WAHA) 

has a strong Confined Space Category where 

members focus on the issues in that specific 

market. Despite this, WAHA receives a 

significant volume of feedback and questions 

about issues that occur in confined space 

work environments.

As the association has category 

members from all around Australia, 

confined spaces

member discussions quickly concluded that 

there was a need to investigate further and, 

in late in 2015, the association conducted a 

nationwide online survey to try and identify 

the specific issues around the country.

There were in excess of 230 

respondents to the survey, with all states 

and territories represented. Interestingly, 

60% of respondents operated in more than 

one jurisdiction — with those respondents 

again highlighting the problems created 

by the lack of national consistency in 

regulations and the need to operate 

differently in different state/territory-based 

sites. Additionally, some jurisdictions 

referenced the Australian Standard (AS/

NZS2865), while others did not.

While 96% of respondents were aware 

of the local regulations, 26% had difficulty 

understanding them, with 81% having to 

refer to supporting information.

Similarly, while 89% were aware of 

the Australian Standard, 26% again said 

the content of the Standard was unclear 

and 78% had to search for additional 

information.

The effectiveness of confined space 

training — for both managers and operators 

— was also measured. While 94% indicated 

the training was “satisfactory or better”, 

only 60% felt they had obtained sufficient 

skills to actually operate in a confined 

space.

Importantly, one of the key outcomes 

of the survey was that there was a large 

variation in expectations around the 

appropriate length of initial training time 

and refresher training requirements. 

Although competencies are referenced in 

the Standards and Codes of Practice, there 

are no prescriptions around course length, 

teacher/student ratios or other elements 

that can assist to define course quality. 

This is therefore an area of concern for the 

association — how can a person doing a 

single one-day confined space course be 

deemed competent to not only work in the 
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confined spaces

environment but also to perform a rescue? 

Yet training organisations are issuing 

Statements of Attainment for this without 

any checks and balances around this.

TRAINING STANDARDS
Based on these survey outcomes, WAHA 

has issued guidelines on what is deemed 

by members to be the range of specific 

competencies an individual needs to 

demonstrate, prior to being issued with a 

confined space certificate. These guidelines 

align with the Code of Practice and current 

Standard requirements and are published 

on the WAHA website. They are available 

for public access on the WAHA website.

This information provides guidelines to 

training companies on an ideal/appropriate 

course length, practical exercises and 

teacher-student ratios that would ensure 

a quality course is delivered. With ASQA 

focusing on the quality of the ‘system’ of 

training for RTOs, rather than the quality 

of the content being delivered and the 

capability set of the students at the end of 

a training course, this guideline is designed 

to provide a benchmark from which 

companies can assess their own programs.

AUSTRALIAN STANDARDS ON 
CONFINED SPACE
Australian Standard AS/NZS2865 Confined 

Spaces was first published in 2003; 

however, this now aged Standard is well 

overdue for review. It is understood that 

this Standard is not presently managed 

by an active Technical Committee. Under 

the Standards Australia process, its future 

will be determined by the Regulators that 

reference that standard. Currently, this 

is believed to be only Western Australia 

that is referring to the Standard. There is 

no reference to the Standard in the model 

Code of Practice.

Typically, a Standard is managed by a 

Technical Committee that has four options 

available to assess the future of the 

document. It can:

1. Confirm the Standard (with no changes 

made).

2. Revise the Standard with suitable 

updates — this requires a project 

proposal.

3. Make the Standard “obsolete” — if it is 

not recommended or reflecting current 

practices but should be retained in 

order to provide for servicing of existing 

equipment or requirements.

4. Withdraw the Standard if it is considered 

no longer relevant.

The WAHA Confined Space Category 

members feel that the Standard should be 

subjected to review, revision and re-issue.

The main reasons for this are that the 

Standard provides more detailed guidelines 

on training requirements, the types of 

PPE that can and should be used in these 

environments and more specific information 

on how to handle rescue scenarios, which 

are not provided for in many of the state 

and territory Codes of Practice (COP), or 

even the new model COP.

This will be a complex process that will 

require the submission of a detailed project 

proposal to Standards Australia that is both 

supported by a large number of interested 

industry bodies and, possibly, an external 

project funding submission.

THE FUTURE
Moving forward, WAHA proposes to 

campaign with Safe Work Australia and the 

various state and territory regulators to 

have the model COP adopted nationally, 

thereby eliminating workplace confusion 

and ensuring that confined space training 

operations can have a national approach to 

worker training.

There is no doubt that working in 

confined space is a hazardous undertaking. 

As such, the correct understanding and 

management of the risk is essential. With 

managers and workers now increasingly 

operating across state and territory 

boundaries, it is essential that the same 

definitions and standards apply nationally. 

After all, is that not what “harmonisation” 

was supposed to achieve?

The Working at Height Association 

has released a single-page reference 

document that highlights the differences 

in definitions of a confined space. The 

reference guide is available for download 

at www.waha.org.au/confined-space.html.

While 96% of 
respondents 
were aware 
of the local 
regulations, 
26% had 
difficulty 
understanding 
them, with 81% 
having to refer 
to supporting 
information. — 
Results from 
a nationwide 
WAHA 
Confined 
Space online 
survey.

SAFETY MEASURES FOR 
WORKING IN CONFINED 
SPACES INCLUDE:
•	 ensuring confined spaces in the 

workplace are identified;

•	 conducting a risk assessment to 

identify the hazards associated 

with the work being undertaken in 

the confined spaces;

•	 ensuring that activities 

undertaken in confined spaces 

do not introduce new hazards, 

such as ignition points;

•	 developing and practising an 

emergency evacuation plan for 

confined spaces.

For more information about working 
with dangerous goods or confined 
spaces, visit www.worksafe.vic.gov.au.



DECEMBER 2017 - NATIONAL SAFETY   51www.safetysolutions.net.au/magazine

MORE COMFORT
MORE DURABLE
INNOVATION FROM THE INSIDE OUT.

To view the complete range of ASCENT SAFETY footwear 

visit ascentfootwear.com.au/workboots

ALPHA 2 LADIES (2E)

ALPHA 2 MENS (4E)

Reflective material for workwear
3M Scotchlite 5410 Diamond Mesh Trim reflective material for workwear is 

designed to ensure comfort, compliance and visibility.

The reflective material delivers bright, compliant visibility paired 

with breathability and durability. It was developed with cut-and-spread 

technology, which eliminates material waste created during the interstitial 

cutting and weeding process. This results in a more resource-efficient, 

lower-cost trim.

The product was designed to help meet performance needs, but also 

caters to financial and sustainability-focused needs.

3M Personal Safety

www.3M.com.au/ppesafety

http://www.ascentfootwear.com.au/workboots
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FINDING THE MOST EFFICIENT INCIDENT REPORTING 
SYSTEM FOR YOUR BUSINESS

Qube Holdings is a diversified logistics and infrastructure company with 

operating divisions providing logistics services for clients in both import 

and export cargo supply chains. The Qube Ports & Bulk division is the 

provider of wharf-side port logistics and port management services in 

the Australian region. The Qube Logistics division has facilities located in 

Australian capital city ports and provides road and rail container transport, 

customs and quarantine services, container parks, intermodal terminals, 

warehousing and international freight forwarding.

Previously, the company’s incident reporting was carried out using a 

bespoke, custom-build system. While the system was good for the smaller 

businesses, it didn’t cater for growth due to its limited reporting, event 

notification and customisation capabilities.

Qube Holdings chose to implement SCRIM in its data centre and the 

system is used by its divisions Qube Ports & Bulk and Qube Logistics. 

The system also integrates seamlessly with the organisation’s Microsoft 

SharePoint system for document and quality management.

Qube’s key selection criteria for the new system were:

•	 Powerful and end-user friendly and customisable reporting and 

analytical capabilities.

•	 Secure organisation-wide visibility on key health and safety 

reporting metrics.

•	 Compliance with the international and Australian standards for health 

and safety reporting, OHSAS 18001 and AS/NZS 4801:2012.

The majority of staff and contractors use their smartphones 

and tablets to report on inspections, incidents, hazards, incident 

investigations and corrective actions while on the road or on a 

client site.

Health and safety staff use a combination of iPads, Microsoft 

Surface and laptop computers to access the system for health and 

safety administrative purposes with offline data access in areas with 

limited to no network coverage.

SCRIM has improved visibility and transparency on health and 

safety processes, making the system a key component of its business 

planning and dealings with clients.

SCRIM’s embedded workflow framework quickly steps a worker 

through the reporting process. This reduces the time required for 

in-depth training on compliance information. Automated system 

notifications ensure people are notified as soon as required.

The fact that SCRIM is based on Microsoft Dynamics, as well as 

its seamless integration with Microsoft Office, was one of the main 

reasons that Qube Holdings opted to implement this system. Users 

were already familiar with Microsoft Office, which significantly reduced 

their costs of system training, end-user adoption and support.

SCRIM Safety First 
www.scrim.com.au 

http://www.wellbeinggrow.com
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Industrial labels for safety applications
Avery industrial labels are designed to enhance safety and 

productivity, preventing a host of problems caused by using standard 

paper labels that are not designed for industrial applications.

Engineered to be durable and fit for purpose, the industrial labels 

are suitable for a range of conditions and hazards found in harsh 

industrial environments such as warehousing, manufacturing, 

laboratories or construction sites.

The labels adhere to a variety of substrates found in industrial 

settings such as metal, wood (pallets), glass and plastic. They can 

be used for everything from barcoded asset tags on machinery to 

location IDs on parts bins and pallet racking.

With Avery’s free and easy-to-use Design & Print template 

software, users can design their own identification labels and safety 

signs. The industrial-grade labels are compatible with laser or inkjet 

printers, and users can print in full colour using a standard printer.

Avery industrial-grade labels are application specific: NoPeel 

technology is designed for tamper-evident asset labelling; Ultra-

Resistant is saltwater resistant and resistant to many solvents and 

cleaning agents; and Triple-Bond has adhesion claimed to be three 

times stronger than a standard label.

Avery Products Pty Ltd

www.averyproducts.com.au

http://www.andatech.com.au
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Online training program for cleaners
Cleaning Safety Card has launched the Orange Card online training program, which is 

designed to reduce workplace injuries in the cleaning industry.

Completed in less than an hour, the training addresses issues such as fatigue, time 

pressures and unsafe techniques. It includes exploring fire exits; using a colour-coded 

system for cleaning, optimum vacuuming and mopping techniques; safe use of chemicals 

and electrical cords; warm-up stretches; and risk assessment to reduce injury.

The comprehensive program is designed to train cleaners in industry best practice and 

reduce the number of falls, trips and slips in the cleaning industry.

Cleaners who have completed the training program are provided with an Orange Card 

with photo identification and a 12-month certification that recognises the knowledge and 

skillset to safely clean a commercial or residential property.

Cleaning Safety Card

www.cleaningsafetycard.com.au

Cloud-based health and safety software management suite
SCRIM has more than 40 ISO 18001, AS/NZS-4801, ISO 9001 and ISO 45001 (being developed) health and 

safety software modules and over 160 customisable dashboards, charts and reports.

The product is based on Microsoft dynamics and seamlessly integrates with Microsoft Office Outlook, 

Word and Excel. It is licensed through Microsoft, making it straightforward to purchase and providing 24/7 

global support.

SCRIM’s mobile applications and health and 

safety reporting portal allow the user to connect 

to critical health and safety data from anywhere 

their work takes them. The mobile applications 

work in both online and offline mode, with native 

applications for Android, iOS and Windows-

based smartphones and tablets.

SCRIM Safety First

www.scrim.com.au 

Wall-mounted breathalyser
The Andatech Soberlive breathalyser is a wall-mounted, Wi-Fi enabled breathalyser and streamlined data solution. 

It provides workplaces with the ability to customise settings according to their operational needs.

It features unlimited tests with seamless data input, upload and viewing of reports with customisable notifications. 

The product comes with a built-in straw dispenser and a 9″ tablet that serves as administrator access and display 

for videos and results.

The product boots up in as fast as 5 s, as well as providing results and refreshing for the next test in 10 s. It is 

powered by a large electrochemical fuel cell sensor, designed for high-volume testing and long-

term use. The product is tested and certified for accuracy and performance with Australian 

Standards AS3547 Certification.

To take a test, users log in using an existing access card or a user ID and PIN. 

After the breath test, the product sends and syncs live test records to a server via 

wireless internet. Managers can then access retroactive and live test records online. 

Whenever an employee tests over the defined limit, the product will send an email 

notification to managers.

The product needs little maintenance, with calibration required every six months. In 

addition, its sensor is removable for convenient replacement to ensure continuous use.

Andatech Pty Ltd

www.andatech.com.au
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Precision miniature load cells
The Bestech Australia 8431 and 8432 precision 

miniature load cells are designed for precise tension 

and compression force measurements in limited spaces.

They feature a special connection cable, convenient 

load application via threaded pins with external winding 

and small dimensions. This makes the load cells 

especially suitable for machine or tool manufacturing, 

handling gear and laboratory applications. The 

miniature load cells also adopt features found typically 

on larger load cells, such as hermetically sealed 

construction, overload protection and boring for 

pressure compensation when applied under vacuum.

Features include small dimensions for tension and 

compression forces; temperature compensation starting 

at -55°C and up to 200°C; minimum lateral sensitivity 

due to supporting membranes; measurement 

accuracy from 0.2% F.S; measurement 

ranges from 0...2.5 N to 0...100 kN; 

and overload protection 

for directions tension and 

compression.

Bestech Australia Pty Ltd

www.bestech.com.au

Containment  
work area
The HEMCO Corporation HAZMAX 

containment work area is designed 

for isolating hazardous materials.

It is engineered to isolate 

applications, including large 

equipment distillation procedures, 

pilot plant requirements and 

sampling/weighing/dispensing 

operations.

Protection from hazardous fumes 

is ensured by the VaraFlow baffle system and bypass inlets, to safely vent 

vapours, odours and powders for maximum work safety. The ventilated work 

area is constructed of corrosion-resistant composite resin surface panels.

Tempered glass horizontal sliding door panels provide convenient access 

to the work area. Vapour-proof or explosion-proof lighting is provided.

A secondary containment basin, constructed of seamless composite 

polyresin, has coved corners and a sloped bottom to facilitate draining and 

cleaning of any accidental spillage. A raised fibreglass grate deck floor 

allows spillage to flow through.

Specific requirements can be met through a variety of safety and service 

accessories.

HEMCO Corporation

www.hemcocorp.com

http://www.roobuck.com.au
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WELL-FITTED RESPIRATORS 
ENCOURAGE REGULAR PPE USE

Every year, thousands of workers experience breathing or lung problems related to poorly fitted 

respiratory equipment.

Workers who are uncomfortable with their PPE are less likely to wear it, meaning that their work 

safety is compromised.

Scott Safety is working to eradicate this problem by developing a half-mask that is easy and 

comfortable to use while providing complete respiratory protection, low breathing resistance, and 

increased comfort and fit security.

The AVIVA range of half-mask respirators is a global product range, engineered and manufactured 

in Australia and the UK.

The mask features and design are the result of requests from customers for an innovative, extremely 

comfortable half-mask respirator of good build quality and durability at an affordable price.

“The result is a safety product that workers want to wear — rather than have to wear — because 

it’s comfortable and easy to fit and breathe through; plus the innovative reflex seal allows you to 

talk while wearing the mask without compromising the face seal,” said Sanya Kranenburg, product 

manager at Scott Safety.

To improve durability and ease of cleaning, the mask incorporates an overmoulded endoskeleton 

covered in a thermoplastic elastomer (TPE) that gives silicone-like comfort without the limitations of 

silicone. The mask also incorporates a positive fit-check button that reassures wearers of a secure fit 

whenever they use the mask.

“The focus on comfort and innovative features — such as the integrated voice panel, reflex seal, soft 

head cradle and down-facing exhale valve cover — means that workers are more likely to comply 

with safety requirements by wearing the mask throughout their day and keeping it in place, even 

when talking,” said Kranenburg.

AVIVA offers protection against hazards including particulates, dusts, mists, gases, vapours, bacteria 

and viruses. It is suitable for use across industries, including automotive and transport spray-

painting; removal of asbestos and construction dusts including silica; bulk handling and process 

engineering; agricultural and horticultural sprays and dusts; food and beverage processing; 

manufacturing and chemicals; metalworking and welding; mining and extractive industries; oil and 

gas processing; infrastructure and port processing facilities; water and wastewater facilities; and 

maintenance.

AVIVA comes in small, medium and large sizes and has been designed using the latest biometric 

data panels to fit a high percentage of different face sizes and shapes globally, while also adjusting 

for facial expressions.

“Ensuring worker compliance with PPE requirements is a universal challenge, so a critical objective 

of Scott Safety’s AVIVA half-mask design was ensuring all-day wearing comfort, improved speech 

intelligibility and PPE integration so that workers keep their respirator fitted throughout their 

workday,” said Kranenburg.

Scott Safety 
www.scottsafety.com

Image courtesy of Scott Safety

http://www.cirlock.com.au
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RESEARCH REVEALS 
BULLYING RISKS FOR 
EMPLOYERS
Only 1 in 2 Australian small businesses understand the legal requirements and have a 
defined action plan to address bullying, according to Employsure’s Workplace Safety Index. 
This figure dips even further in businesses with 2–4 employees, with only 40% knowing how 
to manage and address bullying in the workplace.

communicate this policy to all current 

and new staff. Outline the behavioural 

expectations of employees and also 

include detailed reporting and response 

procedures for staff, so that there is a clear 

course of action if bullying does occur.

Further, to avoid bullying complaints, 

employers should set the standard with 

their own approach and take extra care 

of their language, tone, behaviour and 

manner when managing staff.

STEP 3: COMMUNICATE, EDUCATE 
AND ENFORCE
Ensure staff are not only aware of the 

bullying and harassment policy, but 

take the time to ensure they understand 

the details of the documents. It is also 

vital that the policy be enforced across 

the workplace and that all allegations 

are taken seriously and dealt with in 

accordance with the policy. Review and 

brief staff regularly — make it part of the 

organisational culture.

“Outline the available support and 

assistance for anyone who feels bullied 

so they know who to turn to. In addition, 

implement workplace values and 

missions around the behaviours of staff 

and approach to work which model the 

standards of the workplace,” concluded 

Vikis.

The Employsure Workplace Safety Index 

was conducted in 2017 by Galaxy Research 

to track Australian small businesses’ 

understanding and confidence in planning, 

managing and implementing their 

workplace health and safety obligations.

Employsure Pty Ltd 

www.employsure.com.au

E
mploysure’s Senior Workplace 

Relations Adviser Josh Vikis said 

that small businesses are leaving 

themselves exposed as bullying 

can happen in any workplace, 

regardless of size and industry. “Too few 

employers are aware of what they can and 

can’t do when dealing with difficult behaviour 

in the workplace. They are busy trying to run 

their business, but not knowing this kind of 

information leaves a business very vulnerable,” 

he said.

In general, the average bullying case 

amounts to between $17,000 and $24,000 

for employers. Legal penalties alone carry a 

heavy price tag, with as much as $500,000 

for a category 3 offence and $3,000,000 for a 

category 1 offence in some states.

Three simple steps that 

employers can do to minimise 

the risk of bullying in the 

workplace have been 

provided by Employsure as 

follows:

STEP 1: STAY 
CONNECTED
Consult with employees 

and health and safety 

representatives on a regular 

basis to ensure that all 

staff are educated on what 

constitutes bullying and 

understand that you are 

available at all times to hear 

any of their concerns.

STEP 2: SET THE 
STANDARD
Develop a bullying and 

harassment policy and 

bullying
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