
The world of work is changing. Fast. Complex issues like digital 
change, automation and globalisation are disrupting industries in 
Australia. Embarking on a career - or changing 
careers - has never been more challenging or more complex. 

PricewaterhouseCoopers is working with the Federal Department 
of Education and Training on an exciting piece of research. 

We want to understand how individuals and organisations around 
the country use, access or deliver careers information, advice and 
support. At any stage of their life. 

We want to know what it’s like for everyday Australians - how 
they’re supported to get their career off the ground, upskill or 
reskill. And we want to hear your ideas about how we might better 
help people to navigate the complex world of work – whatever 
stage of their career. 

Register your interest to share your views and help shape the 
future of careers support in Australia.

Click here to register your 
interest and contribute to 
this important research.
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How might we better support everyday 
Australians to navigate the world of work 
- whatever stage of their life or career?

Careers and Skills Pathways Research
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Who do we want to hear from?

We want to hear from passionate individuals with strong opinions about careers support 
or skills pathways in Australia. We are looking for a range of perspectives including 
industry, employers, Government and:

● “Users” or people who have accessed (or plan to access) careers advice, support 
or information. You might be a student, apprentice, or recent graduate who is 
thinking about what subjects to study or deciding which career path to choose; 
you might be returning to the workforce or looking to change careers. 

● “Providers” or people who offer careers advice, support or information to others. 
You might be a parent, friend, or family member who is helping someone make 
decisions about their career, upskilling or reskilling; you might be an experienced 
careers practitioner, educator, recruiter or jobservice provider.   

How can you contribute to the research?

Register your interest here. Interviews and focus groups are being held during May 2017 in several locations around 
Australia. We will also be conducting a nationwide online survey in mid-May. Note: Your participation is voluntary, and 
you can ‘opt in’ or ‘opt out’ at any time.

If you have any questions, contact Jessica Wong at jessica.b.wong@pwc.com or phone +61 2 8266 1243.

© 2017 PwC refers to the Australia member firm, and may sometimes refer to the PwC network. Each member firm is a separate legal entity. Please see www.pwc.com/structure for 
further details. 

Participate in a focus group discussion

Focus groups are being planned in Sydney (11 May, 
12 May, 19 May) and Melbourne (16 May, 17 May). 
Register your interest to attend a 2.5 hour session.

Attend an interview

We’ll organise to speak with you 
in person or over the telephone. 
Leave your details with us when you 
register your interest. 

Complete an online survey

We’ll send you a link to the survey in 
May. Leave your details with us when 
you register your interest. 
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