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PwC’s Skills for Australia
Advances in technology, global competition and economic 
disruption are rapidly changing Australia’s employment 
landscape. In all sectors, the jobs we do, and how we do them 
are evolving faster than ever before.   

PwC’s Skills for Australia was appointed by the Federal Government in 2016 to help 
ensure the nation’s Vocational Education and Training system keeps pace with this rate 
of change. As a Skills Service Organisation, our role is to work directly with industry to 
identify skills and knowledge needs in the workforce, and translate these into learning 
requirements in training products. By putting employers at the heart of the nation’s 
qualifications and training system, we are helping support Australia’s continued global 
competitiveness and economic prosperity. 

In the past 18 months, PwC’s Skills for Australia has undertaken detailed industry 
research, engaged with employers and students across Australia and collaborated 
with experts in the vocational education sector to identify and understand current 
and emerging trends in the global and domestic economy and how they impact 
on Australia’s skills needs. This important research directly informs the revision of 
qualifications and training programs to better match what people learn with the skills 
needs of our industries and businesses. 

I would like to acknowledge the support of our Industry Reference Committees and 
sector stakeholders throughout this process, and look forward to continuing to work 
together to give Australian’s the best possible chance of developing work ready skills 
to obtain meaningful employment, now and in the future.

Sara Caplan
Chief Executive Officer

PwC’s Skills for 
Australia

Business Services
2,100,000 

People employed in industry

420,219 
Learners enrolled in training

$55.3 billion
Value of industry

Culture & Related  
Industries
531,000

People employed in industry

76,000 
Learners enrolled in training

$32.6 billion
Value of industry

Mining, Drilling,  
Civil Infrastructure
1,082,700
People employed in industry

101,803 
Learners enrolled in training

$202.9 billion
Value of industry

ICT
644,000
People employed in industry

198,000 
Learners enrolled in training

$95.2 billion
Value of industry

Financial Services
745,000 
People employed in industry

104,564 
Learners enrolled in training

$141 billion
Value of industry

Training &  
Education

29,600 
People employed in industry*

61,000 
Learners enrolled in training

$7 billion
Value of industry

Automotive
321,000 

People employed in industry

58,430 
Learners enrolled in training

$36.4 billion
Value of industry

Printing & Graphic Arts
100,700 
People employed in industry

2,700 
Learners enrolled in training

$13 billion
Value of industry

Eight Industries

Would you like to find out more? 

Contact

info@skillsforaustralia.com

www.skillsforaustralia.com

1800 714 819

www.linkedin.com/company/pwc’s-skills-for-australia
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2016

2017

January 
Started as a 
Skills Service  
Organisation

January 
Became responsible 
for Automotive and 
Resources industries.

April

Delivered Four Year 
Work Plans for all six 
industries.

August to October

Submitted the full Four 
Year Work schedule

February

Ths Australian Industry 
and Skills Commission 
approved an additional 
six Cases for Change 
to training packages.

March/April

First meetings with the 
new Industry Reference 
Committees (Automotive 
and Resources).

April/May

Welcomed refreshed 
Industry Reference 
Committees in ICT, Financial 
Services and Printing.

September

CEO Sara Caplan 
spoke at key events, 
addressing thousands of 
representatives from the 
VET sector.

February/March

Undertook consultation 
nationally on training 
package changes.

November

First business cases 
approved to begin 
developing training 
packages in four of our 
industries.

July

Conducted major 
consultations relating to 
the qualification required 
to be a trainer in the VET 
system. 

PwC acknowledges the financial support received by the Commonwealth to operate as a Skills Service Organisation.


