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Executive summary 
Introduction 

This Case for Endorsement outlines the rationale, evidence and industry support for updates 
to training for vehicle body repair estimators. It builds on the work undertaken by the 
previous Industry Skills Council, Auto Skills Australia, in the Case for Change submitted in 
December 2016 and approved on 15 December 2016. This Case articulates the emerging 
demand for vehicle repair estimation skills and situates those skills needs within the broader 
context of trends within the automotive industry. 

In particular, this Case for Endorsement demonstrates how the proposed training package 
components align with the COAG Industry Skills Council reforms to Training Packages, and 
other principles for quality that inform our training product development work. 

This Case for Endorsement leads to the following requests of the AISC: 

• Review and amend Unit of Competency AURANN001 Estimate and quote automotive 
body repairs; 

• Although non-endorsable, support the creation of a new AURSS00050 Vehicle body 
repair estimator skill set. 

• Update one qualification that includes the revised Estimate and quote automotive body 
repairs unit of competency as a core unit: 

o AUR40716 Certificate IV in Automotive Body Repair Technology 

As the Skills Service Organisation for the automotive industry, we are satisfied that there is 
strong industry support for these changes and that the modification will ensure that the 
Automotive Retail, Service and Repair (AUR) Training Package meets the needs of learners 
and workers within the automotive industry. 

Structure of the report 
This report has been developed as part of our training product development work on behalf 
of, and directed by, the Vehicle Body Repair Industry Reference Committee.  
We have structured this report around the required elements of the Case for Endorsement 
template. These key elements are: 

1 Administrative details of the Case for Endorsement 
2 Description of the work and request for approval 
3 Evidence of industry support 
4 Industry expectations about training delivery 
5 Implementation of the new skill set 
6 Quality assurance reports 
7 Implementation of the COAG Industry Skills Council reforms to Training Packages 
8 A copy of the full content of the proposed Training Package component(s) 
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1 Administrative details 
Name of allocated IRC(s) 
Vehicle Body Repair IRC  

Name of SSO 
PwC’s Skills for Australia 

Training Package components submitted for approval 
See Table 1 for endorsable products. The endorsable qualifications within this project are 
those that include the updated units of competency in the core unit bank. Details of non-
endorsable qualifications1 updated as a result of this project work are outlined in Attachment 
3. 

Note: The skill set component in Table 2 is not for endorsement, but was completed as part 
of the activity order. Significant discussion on the proposed skill set is included in this Case 
for Endorsement as the Case for Change and activity order specified the creation of a new 
qualification to address industry need for vehicle repair estimator training. Throughout 
consultation it was identified that a skill set would more successfully meet this need, thus, a 
skill set as been proposed in this Case for Endorsement. Given this discrepancy in training 
product solution, discussion on the skill set is included in this Case for Endorsement. 

Table 1 Training package components submitted for approval 

Current 
training 
product code 

New 
Training 

product code 

Training product title New / 
existing / 
deleted 
training 
product 

Equivalency 

AURANN001 AURANN011 Estimate and quote 
automotive body repairs 

Existing Equivalent 

AUR40716 AUR40718 Certificate IV in 
Automotive Body Repair 
Technology 

Existing Equivalent 

Table 2 Non-endorsable skill sets submitted in Case for Endorsement 

Training product code Training product title 

AURSS00050 Vehicle Body Repair Estimator Skill Set 

Table 3 Total number of proposed changes 

Total proposed changes to training products Number of training products 

Skill sets to be created (non-endorsable) 1 

Units to be amended 1 

Qualifications to be amended 1 

                                                                            

1 See Australian Industry and Skills Committee, Training Package Development and Endorsement Process Policy, 2016, p. 27. 
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Case for Change details 
A Case for Change – previously referred to as a Business Case – was submitted on behalf of 
the previous automotive Industry Skills Council, Auto Skills Australia, in December 2016 and 
approved on 15 December 2016.  

Information included in the Case for Change 
The information below provides an outline of the key points in the Case for Change, which 
have ultimately been addressed and further explored in the Case for Endorsement.  

Table 4 Case for Change detail 

Section Content 

Proposed work A new qualification to reflect the job role of automotive 
vehicle body repair estimators.  

Drivers for change 1. Technological changes; 
2. Changed work practices due to OEM requirements; 
3. Changed work practices due to business moving into 
new and/or different markets;  
4. Changes in customer expectations. 

Training product issues Changing roles within the industry have created the 
need for this qualification. 

Occupational mapping 
issues identified 

No occupational mapping due to there being no existing 
qualification.  

Changes recommended to 
training product 

Create new qualification. 

PwC’s Skills for Australia took over the role as Skills Service Organisation (SSO) for the 
automotive industry in January 2017 and commenced work on ascertaining the parameters 
of the project and initiating stakeholder consultation. 

Activity order details 
Reference number: PwC/TPD/2016−17−006. 

Date executed: 25 May 2017. 

Scope of activity order: Development of 1 new qualification for automotive vehicle repair 
estimators. 
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2 Description of work and 
request for approval 

2.1 Description of work being undertaken and 
why 

PwC’s Skills for Australia became the Skills Service Organisation (SSO) for the automotive 
industry and Training Packages in January 2017. A Case for Change had already been 
submitted by Auto Skills Australia regarding the development of training package materials 
to reflect the job role of automotive vehicle body repair estimators. In order to facilitate 
continuity for industry, the SSO commenced industry consultation on the project and 
progressed the Case for Endorsement. The information below outlines the key industry 
drivers for change. 

The detailed findings of our consultation, which provides a rationale for the IRC 
recommendations for training product development presented in Section 2.2, are included in 
Attachment A. 

Project 2b Review training for vehicle body repair estimators 
The automotive industry is undergoing considerable change in response to economic 
pressures, technological changes and demographic shifts. Australian workers must be 
equipped with the right skills and capabilities in order to mirror this environment change 
and ensure they continue to meet the needs of the evolving industry. These changes will 
present new opportunities for automotive workers to upskill and transition careers, however, 
it is imperative that automotive workers have access to training to support them in this 
changing environment.  

The Australian automotive market is growing, with 18.8 million registered motor vehicles on 
Australian roads in January 2017, growing 2.1 per cent from 2016.2 This equates to 766 
motor vehicles per 1000 people.3 Increased vehicle numbers and the subsequent demand for 
vehicle body repair services leads to growth in the need for repair estimations. With the 
underlying growth in Australia’s population and the increase in car ownership as a result, the 
demand for vehicle repair estimators is likely to grow.  

There is a small amount of vehicle repair estimator training currently available within the 
Automotive Retail, Service and Repair (AUR) Training Package. However, there is no 
dedicated training product such as a qualification, skill set, or specialisation linked to the 
occupation of a vehicle body repair estimator. As such, workers are primarily trained on-the-
job, leading to inconsistent and, at times, unsafe, outcomes.  

The objectives of this project were to determine the viability of creating new training product 
material in relation to the job role of vehicle body repair estimators. This necessitated an 
assessment of the job role of vehicle body repair estimators and the skills needs of the 
occupation. In particular, consideration was given to the development of a skill set that could 
be utilised by automotive workers to gain new capabilities and transition into estimator 
roles. 

                                                                            

2 Australian Bureau of Statistics, 2017, 9309.0 Motor Vehicle Census, Australia 31 Jan 2017. 

3 Australian Bureau of Statistics, 2017, 9309.0 Motor Vehicle Census, Australia 31 Jan 2017; ABS, 3101.0 Australian Demographic 
Statistics, Mar 2017 < http://www.abs.gov.au/ausstats/abs@.nsf/mf/3101.0>. NOTE: population statistic as at end March 2017, 
vehicle figure as at end January 2017. 
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2.2 Request for approval 
This submission puts forward the Case for Endorsement for the proposed components of the 
AUR Automotive Retail, Service and Repair Training Package Version 4.1. 

The draft components submitted to the Australian Industry and Skills Committee (AISC) for 
endorsement are: 

• 1 Unit of Competency consisting of: 

o 1 currently endorsed unit that was reviewed and amended during this project 

• 1 Qualifications consisting of: 

o 1 currently endorsed qualification that was amended as a result of unit of 
competency updates. 

In addition, 1 skill set developed during consultation for this project is included within the 
Case for Endorsement, although not-endorsable. 

All components submitted for endorsement have been developed and reviewed in accordance 
with the Standards for Training Packages 2012, the Training Package Products Policy 2012 
and the Training Package Development and Endorsement Policy 2016. 

Evidence of consultation with the states and territories, and evidence that the views of key 
stakeholders have been considered, is provided in this document. 

This Case for Endorsement is approved by the Automotive Vehicle Body Repair IRC and is 
therefore submitted, through the Department of Education and Training, for AISC 
consideration. 

Project 2h: IRC recommendations for training product development 

Revise units of competency to ensure they are up to date and meeting industry needs. 
These units are: 

• AURANN001 Estimate and quote automotive body repairs 

Revise qualifications to reflect updated core units of competency. These qualifications 
are: 

• AUR40716 Certificate IV in Automotive Body Repair Technology 

Develop new skill set: Vehicle body repair estimator skill set (non-endorsable) 
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3 Evidence of industry 
support 

The Automotive Vehicle Body Repair IRC supports the submission of the training package 
components detailed in this Case for Endorsement. 

Name of Chair: Mark Czvitkovits, CEO, I-CAR Australia 

 

Signature of Chair:  

 

Date: 

3.1  Industry engagement 
Throughout consultation, we have sought to place industry at the heart of our work. Our 
approach has been guided by our principles for training product development which 
determine that our work should: 

1. Be industry-led; 

2. Encourage broad and transparent stakeholder consultation; 

3. Respond quickly to industry skills needs and priorities; 

4. Be efficient and cost-effective; and 

5. Produce high quality and independently validated training products. 

We have consulted with industry and other relevant stakeholders through the methods 
outlined below. A list of stakeholders consulted over the course of our project work can be 
found in Attachment B. 

3.1.1 Project Working Group 
Following approval of the Business Case, a Project Working Group (PWG) was established 
consisting of industry and RTO experts. The purpose of the Group was to guide our training 
product development and ensuring that industry skills needs and priorities were being met. 
Several Vehicle Body Repair IRC Members were PWG participants to ensure the training 
product development work proceeded under the direction of the IRC. Members of the PWG 
are listed in Attachment B. 

The PWG met four times from August – November 2017. The purpose of the meetings was to 
offer specialised input, to discuss key consultation feedback and to consider 
recommendations in response to that feedback. In addition to these scheduled meetings, we 
have consulted PWG members on an ongoing basis to validate key issues and review key 
documents.  

3.1.2 Focus groups 
A series of focus groups were held in various locations across Australia throughout the 
consultation phase of work. Most of the focus groups were open to the public and were 
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designed as a way to work interactively with participants to explore key questions relating to 
potential changes to the training products in scope. The table below provides a list of the 
open forums and attendance numbers for the project. 

Focus Group Date Location Number of 
attendees 

26 September 2017 MTA NSW Burwood, NSW 14 

4 October 2017 PwC Offices, Melbourne, VIC 11 

11 October 2017 Heavy Vehicle Technical Advisory Committee 
Focus Group, VIC 7 

18 October 2017 PwC Offices, Perth, WA 3 

24 October 2017 Focus group teleconference (participants from 
QLD and SA) 9 

 

3.1.3 Targeted consultation 
Throughout the project we have held targeted consultations with key stakeholders who were 
identified by IRC members, Project Working Group members, or through PwC’s network of 
contacts. Consultations were generally held in the form of one-on-one phone or face-to-face 
interviews. Stakeholders who were consulted through targeted consultations are listed in 
Attachment B.  
 

3.1.4 Engagement with State and Territory Training 
Authorities 

State and Territory Training Authorities (STAs) have been engaged on several occasions 
throughout the review process, as well as providing feedback and advice on an ongoing basis. 
All STAs were consulted and many provided feedback during the following stages of our 
training product development work: 

• Case for Change consultations – note this was undertake by the previous Industry 
Skills Council 

• Focus groups and other industry engagement methods 

• The draft training products published on our website in December 2017 

• The draft training package components, including this Case for Endorsement and 
accompanying materials, provided to the STAs in February 2018. 

3.1.5 Draft training product review 
We published the draft training products on the Skills for Australia website from the 7th to 
the 21st of December 2017. The purpose of publishing the training products was to ensure 
stakeholders could review and comment on the ways in which the feedback we received 
during consultation had been reflected in the proposed training product changes. During the 
consultation period, our Automotive webpage received 96 page views, including 66 unique 
page views. 

We also sent emails altering stakeholders that the draft training products were available for 
review on our website. These emails were distributed to and by our IRC Members, STA 
networks and our website subscribers. During this time the skill set was downloaded 50 
times. 
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3.1.6 Dissenting views expressed during consultation 
Throughout consultation is was evident that there is strong industry support for the 
development of training package material for vehicle body repair estimators. However, there 
were some differences of opinion as to what form the material should take. Some 
stakeholders felt that a new, standalone Certificate IV in Vehicle Body Repair Estimating 
should be developed in order to mirror the Certificate IV in Vehicle Loss Assessing, thereby 
ensuring the loss assessors and estimators have the same qualification level. However, the 
majority of stakeholders agreed that the creation of a new Certificate IV, or modification of 
an existing Certificate IV, was unnecessary and a skill set would sufficiently articulate the 
requisite skills. In order to ensure vehicle body repair estimators have a strong skill base and 
allay the perception that loss assessors have a greater degree of knowledge, pre-requisites 
were developed to guarantee entry to the skill set is restricted to certain workers and 
learners.  

3.1.7 Engagement with licensing bodies 
There are no relevant licences in this area, as such, engagement with licensing bodies was not 
required. 

3.1.8 Continued communications 
Following the formal stakeholder consultation period, we continued to engage with our 
stakeholders to ask follow-up questions and keep them up to date with our progress. This 
communication primarily occurred via email and continued as the Case for Endorsement 
progressed.  
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4 Industry expectations 
about training delivery 

4.1 Industry advice on training delivery 
There is no formal qualification or skill set in the AUR Training package that explicitly 
prepares learners for a job role as a vehicle body repair estimator. The only training in this 
area currently available to learners through the VET sector is encompassed within vehicle 
loss assessing or generic automotive body repair technology qualifications. As neither of 
these qualifications specifically relate to vehicle body repair estimators and there is no 
impetus for learners to undertake formal training, in most circumstances, workers are 
upskilled ‘on the job’ (usually from the role of a panel beater or spray painter) to undertake 
estimating functions. Throughout consultation it became clear that there is strong industry 
demand for formal training, with a skill set found to be the most appropriate away to meet 
these expectations from industry. 

Industry expressed a desire that the skill set only be utilised by pre-existing automotive 
workers with knowledge of the vehicle body repair sector. It was industry’s view that the skill 
set should not be available to new entrants to the industry or automotive workers that had no 
experience with vehicle body repair. Rather, learners entering the Vehicle body repair 
estimator skill set must have the skills and capabilities of a body repair technician, 
recognised via prior learning or industry experience. As such, industry recommended the 
utilisation of entry requirements for the skill set.  

Additional advice about industry’s expectations of training delivery, including duration of 
training, delivery modes and pathways, work-based learning strategies, assessment and 
learner characteristics is included in the AUR Companion Volume Implementation Guide. 

4.2 Industry advice on traineeships and 
apprenticeships 

The training product development work proposed in this Case for Endorsement is not 
expected to have an impact on the use of traineeships and/or apprenticeships, as the 
proposed skill set is not suitable for delivery via either of these avenues. 
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5 Implementation of the 
new Training Package 

Timing of implementation 
As a result of current limited accessibility to vehicle body repair estimation training, workers 
in industry are operating to different standards. Therefore, once the proposed skill set has 
been made available, the automotive industry can more readily benefit from a consistent 
base level of vehicle body repair estimating skills.  

Implementation management strategy 
The new and revised training products will need to be communicated to RTOs and industry 
participants. We have developed a strategy for the communication of these updates in the 
event of AISC approval. This includes: 

• Communications to all relevant RTOs nationally explaining the changes. 

• Updates on the Skills for Australia website, including news post on the automotive 
page and pop-up notification for all users viewing the website. 

• Emails sent directly to all Skills for Australia automotive subscribers to inform them 
of the changes. 

• Email communications with all organisations and individuals previously engaged 
throughout this consultation process, including employers, RTOs and peak bodies. 

• Development of a summary document providing an explanation of the changes. This 
document will be shared with all networks and broader distribution encouraged. 

• Skills for Australia team to be present at relevant industry conferences and events to 
communicate the changes and encourage industry-wide awareness. 

Licensing requirements 
There are currently no licensing requirements or occupational requirements identified as 
being relevant to this review.   

Funding arrangements 
We are not aware of any State and territory funding arrangements that will be affected by 
this training product work, as skill sets are not funded. It is noted, however, that given the 
industry support for the skill set, the career progression opportunities it creates and clear 
alignment with the COAG principles, there is a case that this mode of skill set should be 
funded to encourage uptake. 
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6 Quality assurance 
reports 

6.1 Independent Quality Reports 
See attachments. 

6.2 Declaration of alignment with standards 
Throughout consultation we have ensured that the proposed training package components 
developed as a result of our consultation with industry meet the requirements of: 

• The Standards for Training Packages 2012 

• Training Package Products Policy 

• Training Package Development and Endorsement Process Policy  

6.3 Companion Volume Implementation Guide 
A quality-assured Companion Volume Implementation Guide has been prepared and will be 
available on VETNET following publication of Release 4.1 of the AUR Training Package on 
the National Register. 

6.4 Training Package Quality Principles 
The table below provides a statement of evidence that the draft training package components 
meet the Training Package Quality Principles. 

Principle Evidence 

1. Reflect identified 
workforce outcomes 

• The conduct of our enquiry has ensured that 
industry needs have been at the centre of our 
training product development work. 

• Existing training package components have been 
amended to ensure currency with technology, 
processes and business environments. 

• New training package components have been 
created to meet the needs of current and emerging 
job roles, including workers in vehicle body repair 
estimating job roles. 

• Training package components have been 
developed with reference to the key trends 
identified in the Automotive Industry Skills 
Forecast and Proposed Schedule of Work, 
including changing business environments and 
skills needs within the automotive industry. 

2. Support portability of 
skills and competencies 
including reflecting 
licensing and regulatory 
requirements 

• This project specifically creates a skill sets in 
order to support the transferability and portability 
of skills.  

• No licencing or regulatory requirements have 
been impacted by the proposed modifications and 
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Principle Evidence 
developments to training package components 
listed in this Case for Endorsement.  

3. Reflect national 
agreement about the core 
transferable skills and core 
job-specific skills required 
for job roles as identified by 
industry 

• Consultations have included stakeholders from 
national and multi-national employers, peak 
bodies, national RTOs and other subject matter 
experts, ensuring that the national and 
international portability of skills has been 
inherent in our proposed modifications to 
training package components. 

4. Be flexible to meet the 
diversity of individual and 
employer needs, including 
the capacity to adapt to 
changing job roles and 
workplaces 

• The skill set can continue to be modified and 
expanded as the vehicle body repair sector 
evolves. This will ensure the longevity of the skill 
set and flexibility for current and future workers. 

5. Facilitate recognition of 
an individual’s skills and 
knowledge and support 
movement between the 
school, vocational education 
and higher education 
sectors  

• The skill set has been designed to recognise the 
experience of workers in the industry and the 
need to support workers evolve and transition 
into new roles. 

6. Support interpretation by 
training providers and 
others through the use of 
simple, concise language 
and clear articulation of 
assessment requirements 

• A Companion Volume Implementation Guide will 
accompany the release of the Training package, 
thereby helping to support implementation of 
training across a range of settings. 
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7 Implementation of the 
COAG Industry and 
Skills Council reforms to 
training packages 

7.1 Alignment with the COAG ISC reforms to 
Training Packages 

The proposed change in this Case for Endorsement clearly aligns with the principles 
espoused by the COAG Industry and Skills Council regarding Training Package reform. See 
table below for specific details.  

Application of COAG Industry and Skills Council reforms 

COAG reform principle Project alignment 

Remove obsolete, 
superfluous and duplicative 
qualifications and units 
from the system. 

Whilst this project does not specifically remove obsolete, 
superfluous and duplicative qualifications from the 
system, it fosters greater efficiencies in the training 
system through the creation of skills pathways.   

Include information about 
industry’s expectations of 
training delivery.  

The specification of industry expectations regarding 
training ensures that training is delivered in a manner 
consistent with industry needs. This project does not 
specifically involve the development of training 
expectations, however, it does comment on the broader 
theme of industry-led training.  

Improve qualification 
design to enable individuals 
to upskill and move easily 
from one related occupation 
to another. 

The introduction of the proposed skill set will enable 
individuals to upskill and progress their careers to more 
analytical roles in the automotive industry. 

Improve the efficiency of 
the training system through 
the creation of Units of 
Competency that can be 
owned and used by multiple 
industry sectors. 

Whilst this project does not specifically create new units 
that traverse multiple industries, it fosters greater 
efficiencies in the training system. The project will 
support learners to develop the skills that are necessary in 
a current and future-looking industry. 

Foster greater recognition 
of skill sets. 

The development of skill sets is critical to ensuring the 
fluidity of learners and workers throughout the 
automotive industry and the Australian economy more 
broadly. The proposed skill set will serve to increase the 
use and recognition of skill sets in VET more broadly. 

 



PwC’s Skills for Australia – Automotive Vehicle Body Repair IRC Case for Endorsement 

Automotive Retail, Service and Repair Version 5.0 13 

7.2 Alignment of training package development 
work with work assigned by AISC in Case 
for Change 

The Activity Order for this Case for Endorsement was for the development of one new 
qualification for automotive vehicle repair estimators. Following the execution of the Activity 
Order, we have undertaken significant stakeholder consultation to ensure the Training 
Package work aligns with the needs of industry. Throughout consultation it was identified 
that, whilst there is a need for a re-alignment of training for vehicle body repair estimators 
within the Training Package, a qualification would not meet the needs of the occupation and 
the learners and workers that the skill set would engage. A skill set was identified and 
discussed by stakeholders as a more appropriate way to provide vehicle body repair 
estimator training. Additionally, it was found that one of the units identified for inclusion in 
the skill set would require updating to meet industry need. Therefore, the result of our 
training package development work culminates in a similar recommendation for the 
development of training material for vehicle repair estimators, however, it suggests a skill set 
rather than qualification as the most appropriate avenue. 

 

7.3 Evidence that training package components 
are prepared for publication 

The changes proposed in this Case for Endorsement have been translated into Training 
Package content in preparation for publication on training.gov.au. The draft version of the 
AURSS00050 Vehicle body repair estimator skill set was circulated with Vehicle Body Repair 
IRC Members with the Case for Endorsement. See attachment for evidence that the revised 
Training Package material is ready for publication.  
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8 Proposed Training 
Package content 

See attached for a copy of the revised unit AURANN011 Estimate and quote automotive body 
repairs to be approved under this Case for Endorsement, as well as the new AURSS00050 
Vehicle body repair estimator skill set for AISC reference. Additionally, attached is the 
revised qualification AUR40718 Certificate IV in Automotive Body Repair Technology, which 
includes the updated AURANN011 unit in the core unit bank. 
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Attachment A – Key findings from consultation 

Feedback area Findings 

Current state of vehicle body repair estimator training 

Existing Training 
Package material 

• There is some material in the Training Package 
relating to vehicle repair estimating. This is 
encompassed within the Certificate IV in Vehicle Loss 
Assessing and Certificate IV in Automotive Body 
Repair Technology. 

• Of particular relevance is the Unit of Competency 
‘Estimate and quote automotive body repairs’, which is 
included within the Certificate IV in Automotive Body 
Repair.  

• However, these training options are not sufficiently 
rigorous to address the complexities of the role and 
there is no specific training pathway (skill set or 
qualification) for the estimator qualification. 

Vehicle estimator 
training is facilitated ‘on 
the job’ rather than via 
formal training 

• Many vehicle repair estimators have not completed 
formal training to gain estimating skills.  

• Workers are upskilled on the job through informal 
training and private training providers, such as I-CAR. 

There is no impetus for 
learners or workers to 
undertake formal 
training 

• There are no regulatory drivers to encourage learner 
engagement with formal vehicle repair estimating. 
This leads to a situation in which anyone can write an 
estimate, regardless of training background and 
despite the resultant estimate not necessarily being in 
the best interests of the customer or the industry more 
broadly. Additionally, it means that worker capabilities 
can vary significantly amongst jurisdictions and 
individual businesses due to varying training 
pathways. 

• The NSW government has recognised the Motor 
Vehicle Insurance and Repair Industry Code of 
Conduct, which specifies standards of fair-trading, 
process and transparency in the relationship between 
Insurers and Repairers, as well as adherence to 
Australian law with respect to providing services to 
customers. Although this is not a formal regulatory 
requirement, it is an indication that the government 
recognise the importance of a consistent process and 
monitored relationship between repairers and 
insurers. 

• Some insurance companies have internal policies 
which dictate the workshops they will engage with and 
the necessary training of workers. For example, IAG 
requires shops to have I-CAR Gold status. 

Skills requirements of vehicle body repair estimators 

The job role of a vehicle 
repair estimator is 
evolving 

• The growing complexities of digital and technology 
change within the automotive industry are shifting 
traditional job roles and vehicle repair estimating is 
emerging as a standalone job role.  

• Estimation roles are typically undertaken by 
individuals that have progressed through the 
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businesses, thus, it presents individuals in the body 
repair sector with career development opportunities. 

Vehicle repair 
estimators undertake a 
variety of functions and 
require varied skills 

• The role of an estimator is expanding. An estimator is 
not an administrative role, but the link between 
technology, the repair process and the customer. An 
estimator requires new skills to manage this broad 
scope of activity. 

Current learners are not 
adequately equipped 
with the skills to carry 
out vehicle estimations  

• There is currently no training that addresses the range 
and volume of skills required to undertake vehicle 
repair estimates. 

Estimating in different 
sectors of the 
automotive industry 
does not necessitate 
variation in estimating 
skills 

• Core estimating skills are generic across different 
sectors and types of vehicles, for example, light and 
heavy. 

• Provided individuals have a background in the area of 
body repair technology, such as spray painting or panel 
beating, in which they will be estimating, they will not 
need any sector specific estimating skills. 

New technologies are 
impacting the skills 
required of repair 
estimators 

• Vehicle repair estimators are required to utilise new 
technology to undertake estimations, such as digital 
imaging, as well as understanding new technology 
within vehicles.  

There are significant 
overlaps in skills 
required for both loss 
assessors and vehicle 
repair estimators 

• Estimators and loss assessors carry out similar tasks 
and the skills required of workers in each occupation 
are similar. 

• A combined qualification would provide learners in 
both occupations with knowledge of the activities of 
one another. However, the Certificate IV in Vehicle 
Loss Assessing would require significant modifications 
to meet estimating training needs. The core of the 
qualification is heavily focused on loss assessing skills. 

Updates to the Training Package to meet repair estimator job role 

A specialised grouping 
of vehicle repair 
estimation capabilities 
into a skill set would 
address emerging skills 
and occupation needs in 
the body repair sector 

• A whole qualification is not required to suitably train 
learners to engage in vehicle repair estimating. As 
such, a new standalone estimator qualification, or 
modification to the Certificate IV in Automotive Loss 
Assessing and/or Certificate IV in Vehicle Body Repair 
Technology, are not appropriate pathways. 

• The skill set will be comprised of units that provide 
learners with the capabilities to undertake vehicle 
repair estimating functions as a standalone 
occupation. 

• The skill set can continue to be modified to meet 
industry needs. For example, as new technology 
emerges. 

A vehicle repair 
estimation skill set 
facilitates a pathway for 
learners who have 
completed other AUR 
qualifications 

• There is a lack of career progression opportunities for 
learners and workers in the automotive industry and 
vehicle repair estimating provides those in the body 
repair sector with career development opportunities. 
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Attachment B – Stakeholders consulted in training product 
development work 

The tables below list the stakeholders who provided feedback throughout our training 
product development work in their capacity as IRC members, through their participation in 
Project Working Groups, attendance in Focus Groups, consultation in targeted interviews, 
and feedback on draft training products published on our website 

Vehicle Body Repair Industry Reference Committee Members (2017) 

IRC Member Organisation 

Mark Czvitkovits (Chair) I-CAR Australia 

Phil Nixon (Deputy Chair) IAG 

Paul Bower Toyota 

Stevie-Cheree Cassidy Youi Insurance 

Darren Wales Wales Trucks 

Leyla Yilmaz VACC 

Norm Esmonde VACC 

Trevor Parkes Parkes Body Works 

Sean Morgan AMWU 

Shelley Holst Capital Smart Repairs 

Greg Preston AAPR 

Graham Judge (Resigned in 
October 2017) 

MTA-NSW 

 

Project Working Group Members 

Individual Organisation Sector State 

Graham Judge  MTA Peak Body NSW 

Paul Bower  Toyota Industry VIC 

Terry Noble PPG- Automotive Refinish Industry VIC 

Con Sardellis Capital S.M.A.R.T Repairs Industry VIC 

Garry Clear TAFE NSW RTO NSW 

Andrea Currall Recon Smash Repairs Industry WA 

Phil Nixon IAG Industry NSW 

Greg Oliver Polytechnic RTO WA 

 



PwC’s Skills for Australia – Automotive Vehicle Body Repair IRC Case for Endorsement 

Automotive Retail, Service and Repair Version 5.0 18 

Focus Groups 

Focus group at MTA NSW Burwood, 26 September 2017 

Individual Organisation Sector State 

Glenn Borg Quantum Risk 
Management 

Industry NSW 

Murray Howell Valspar Paints Industry NSW 

Graham Judge MTA NSW Peak Body NSW 

Joe Talo Currans Accident Repair 
Centre 

Industry NSW 

Brian Christenson Independent Assessor Industry NSW 

Col Hallinan Col’s Body Shop & Polo S/R Industry NSW 

Colin Stevenson  HC Stevenson Consultancy Industry NSW 

Daniel Fenech AAA Malibu Paint & Panel Industry NSW 

Graham Smith Blacktown City Smash 
Repairs 

Industry NSW 

Mick Consalvi Hume Smash Repairs Industry NSW 

Rod Ciantor Reno Smash Repairs Industry NSW 

Wayne Green Prestige Auto Salon Industry NSW 

Brett Ryan B T Ryan Smash Repairs Industry NSW 

Paul Pifat B T Ryan Smash Repairs Industry NSW 

 

Focus group at PwC Melbourne, 4 October 2017 

Individual Organisation Sector State 

Chris Giles Phoenix Auto Industry VIC 

Brad Kreymborg Lustre Panels Industry VIC 

Ross Spataro Avondale Smash Repairs Industry VIC 

Terry Smith Odell Panels Industry VIC 

Deborah Stephens Total Collision Repairs Industry VIC 

Philip Calea South Melbourne Smash Industry VIC 

Trevor Parkes Parkes Body Works Industry VIC 

Morry Corvasce L P Body Works Industry VIC 

Scot Marangos Northside Industry VIC 

Gavin Cribb Kangagn Institute RTO VIC 

John Guest VACC Peak Body VIC 
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Heavy Vehicle Technical Advisory Committee Focus Group, 11 October 2017  

Individual Organisation Sector State 

Pat Thornton Kangan Institute RTO VIC 

Wayne Allan Department of Defence Industry/RTO VIC 

Diamantis Bitzios Chisholm TAFE RTO VIC 

Adrian Lauder Kangan Institute RTO VIC 

David Smith Isuzu Australia Industry VIC 

Fred Jones Industry Consultant Industry VIC 

Bryan Green Heavy Automatics Pty Ltd Industry VIC 

 

PwC Offices, Perth, Focus Group, 18 October 2017 

Individual Organisation Sector State 

Dale Henry IAME Peak Body WA 

Mark Harper UEEA Peak Body WA 

Mike Wilkinson Peter Wilkinson & Co Industry WA 

 

Focus group teleconference, 24 October 2017 

Individual Organisation Sector State 

Jeff Williams MTA Peak Body SA 

Paul Back MTA Peak Body SA 

Ben Chesterfield MTA Peak Body QLD 

Mario Marrone MTA Peak Body SA 

Dave Leszczewicz Stanley Panel Works Industry QLD 

John Zulian I-CAR Peak Body SA 

Karen Dyer ALS Smash Repairs Industry QLD 

Craig Tonkes Axaltacs Industry QLD 

Andrea McCarthy McCarthy Panel Industry QLD 

 

Targeted Interviews 

Individual/Group Organisation Stakeholder type State 

Josh Musto Carsmetics / Melville 
Toyota 

Industry  WA 

Gary Maher L&M Smash Repairs Industry NSW 
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Individual/Group Organisation Stakeholder type State 

Mark Thomas QBE Industry NSW 

Heath Barber Paull & Warner Industry WA 

Mike Killen Killen’s Smash Repairs Industry NSW 

Chris Daglis Partnered Solutions Industry VIC 

Gary Davenport Vantage Automotive Industry NSW 

Colin Stevenson  HC Stevenson 
Consultancy 

Industry NSW 
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Attachment C – Non-endorsable components 

This section outlines minor updates that will be implemented when AUR Training Package v 
5 is released on the National Register.  
The updated unit of competency reviewed as part of project 2b sits in the elective bank of the 
following qualifications and are referenced as part of the Case for Endorsment as per the 
Minor Changes section of the Training Package Development and Endorsement Process 
Policy: 

Qualifications that include updated unit of competency as electives 

Unit Code Unit Title Qualification Code Qualification Title 

AURANN001 Estimate and quote 
automotive body 
repairs 

AUR32216 Certificate III in 
Automotive Glazing 
Technology 

AURANN001 Estimate and quote 
automotive body 
repairs 

AUR40616 Certificate IV in 
Automotive Electrical 
Technology 

 

New, non-endorsable training products developed as part of project 2b are listed below: 

New, non-endorsable training products 

Training product code Training product title 

AURSS00050 Vehicle Body Repair Estimator Skill Set 

 

 



 www.pwc.com.au 

© 2018 PricewaterhouseCoopers Data and Analytics Services Pty Limited. All rights reserved. PwC refers to the PwC 
network and/or one or more of its member firms, each of which is a separate legal entity. Please see 
www.pwc.com/structure for further details. Liability limited by a scheme approved under Professional Standards 
Legislation. PwC does not represent Business Services, Cultural and Related Industries, Education, Financial Services, 
Information and Communications Technology, Printing and Graphic Arts, Mining, Drilling and Civil Construction and 
Automotive industries, the Department of Education and Training or the Commonwealth. PwC acknowledges the financial 
support received by the Commonwealth to operate as a Skills Service Organisation. 

 

This content is for general information purposes only, and should not be used as a substitute for consultation with 
professional advisors. 

 

Liability limited by a scheme approved under Professional Standards Legislation 

 
 



Automotive Training Package components Equity Report 
 

Information required Detail 

Training Package title and code Automotive Training Package components  

Number of new or revised qualifications 3 Qualifications, 2 Skill Sets 

Number of new or revised units of competency 4 Units of Competency: 

 

Confirmation that the draft endorsed components meet 
the requirements in Section 2 

The components reviewed meet the requirements of the Standards for Training Packages 2012. 

Person completing the Equity Report and organisation.   Anna Henderson, Business Skills Viability (BSV)  

Member of the Quality Assurance Panel 

Date completed 1st of February 2018  

 

 

 

 

  



Section 2 – Equity checklist of draft training package components 
Equity requirements  Equity reviewer comments 

Provide brief commentary on whether the draft 
endorsed components meet each of the equity 

requirements 

SSO comments  

Draft endorsed components comply with the 
Training Package Products Policy (see Training 
Package Standard 2). 

It is the panellist’s opinion that PwC’s Skills for Australia 
has complied with the AISC Training Package Products 
Policy: 
PwC’s Skills for Australia has addressed the AISC Training 
Package Products Policy in the following way: 

x Coding and titling: The units of competency 
comply with this policy. The Automotive units in 
this submission have the following identifier: 
AUR.  

x Foundation Skills which are not explicit in the 
unit of competency, are identified in a table and 
described against the Australian Core Skills 
Framework (ACSF) and Employability Skills and 
language, literacy and numeracy (LLN) skills, and 
skills used in the workplace which are 
summarised in the automotive units of 
competency as communication, planning and 
organising, problem solving, teamwork and 
digital literacy.  

x Pathway advice is included in the Companion 
Volume Implementation Guide (CVIG) – the 
Automotive Retail Service and Repair Training 
Package Implementation Guide 

x Mapping is included in the CVIG 
x Qualifications: packaging rules are clear and 

practical 
�  

 

 

 

Training Package Quality Principles 



Quality Principle 4  
Be flexible to meet the diversity of individual and employer needs, including the capacity to adapt to changing job roles and workplaces. 

Key features 

Do the units of competency meet the diversity of individual and employer needs and support equitable access and progression of learners. 
What evidence demonstrates that the units of competency and their associated assessment requirements are clearly written and have consistent breadth and depth 
so that they support implementation across a range of settings? 
Are there other examples that demonstrate how the key features of flexibility are being achieved? 

Equity requirements  Equity reviewer comments 

Provide brief commentary on whether the draft endorsed 
components meet each of the equity requirements 

SSO comments  

1. What evidence demonstrates that the 
draft components provide flexible 
qualifications that enable application in 
different contexts? 

It is this panellist’s opinion that the draft components provide a 
flexible qualification that enables application in different contexts.  
 
The elective units listed in the AUR qualifications include imported 
units that enable flexible application.  
 
The draft Units of Competency and associated Assessment 
Requirements are written in a manner that allows adaptability and 
flexibility. This enables the units to be contextualised to meet the 
various needs of the Automotive industry.  

 

2. Is there evidence of multiple entry and 
exit points? 

The two new skill sets (AURSS00051: Marine transition skill set and 
AURSS00050 Vehicle body repair estimator skill set) developed is 
evidence of multiple entry and exit points.  
 

 

3. Have pre requisite units of competency 
been minimised? Are there other examples 
of evidence that demonstrate how the key 
features of the flexibility principle are being 
achieved? 

There are no prerequisite units. 
The flexibility principle is also displayed in the following ways: 

x the AUR  qualifications have offer a broad selection choice of 
units of competency 

x the qualifications’ entry requirements include acceptance of 
equivalent skills.  

 

 

 



Quality Principle 5  
Facilitate recognition of an individual’s skills and knowledge and support movement between the school, vocational education and higher education sectors. 

Key features 

Support learner transition between education sectors. 
Equity requirements  Equity reviewer comments 

Provide brief commentary on whether the draft 
endorsed components meet each of the equity 

requirements 

SSO comments  

1. What evidence demonstrates pathways from entry and 
preparatory level as appropriate to facilitate movement 
between schools and VET, from entry level into work, 
and between VET and higher education qualifications? 

It is this panellist’s opinion that the draft 
components provide pathways from entry and 
preparatory level to facilitate movement between 
schools and VET, from entry level to higher 
education qualifications.  
 

The Automotive Retail Service and Repair 
Training Package Implementation Guide, Version 
5.0. notes that there are currently no nationally 
applicable credit arrangements between any 
PwC’s Skills for Australia training package 
qualification and higher education qualification. 

 
 

 

 

Quality Principle 6  
Support interpretation by training providers and others through the use of simple, CONCISE LANGUAGE and clear articulation of assessment requirements. 

Key features 

Support implementation across a range of settings and support sound assessment practices. 
Units of competency are clearly written 
Training Package components are compliant with the TGA/National Register requirements for publication. 



Equity requirements  Equity reviewer comments 

Provide brief commentary on whether the draft 
endorsed components meet each of the equity 

requirements 

SSO comments  

1. Does the Companion Volume Implementation Guide 
include advice about: 

x Pathways 
x Access and equity 
x Foundation skills?  

(see Training Package Standard 11) 

YES - The Companion Volume Implementation 
Guide provides advice on: 

x Pathways – it includes pathways from 
secondary school, apprenticeships/ 
traineeships and movement into and 
between qualifications 

x Access and equity – is described and 
addressed with advice on reasonable 
adjustments for learners with disabilities 

x Foundation skills which are not explicit in 
the unit of competency, are identified in 
a table and described against the 
Australian Core Skills Framework (ACSF) 
and Employability Skills and language, 
literacy and numeracy (LLN) skills, and 
skills used in the workplace which are 
summarised in the automotive units of 
competency as communication, planning 
and organising, problem solving, 
teamwork and digital literacy.  

 

 

2. Are Training Package components clearly written? The Automotive qualifications, skill sets, units of 
competency and their associated assessment 
requirements are clearly written and have 
consistent breadth and depth and identify clear 
outcomes and conditions for assessment. 
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Automotive Component Editorial Report  
Section 1 – Details of draft training package components 

Information required Detail 

Training Package title and code Automotive Training Package components  

Number of new or revised qualifications  x 3 qualifications, 2 skill sets   
 

Number of new or revised units of competency x 4 units of competency and associated assessment requirements  

 

Confirmation that the draft endorsed 
components meet the requirements in Section 2 

Yes 

Person completing the Editorial Report and 
organisation.  

Anna Henderson, Business Skills Viability (BSV)  
Member of the Quality Assurance Panel  

Date completed 1st of February 2017 
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Section 2 – Editorial checklist of draft training package components 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed 

components meet each of the Editorial Requirements/Standards for 

Training Packages 

SSO comments 

Draft endorsed components have been proofread and 
edited against the Standards for Training Packages 2012, 
the Training Package Products Policy and the Training 
Package Development and Endorsement Process Policy by 
the SSO/developer prior to the formal Editorial review. 

The documents have been proofread and edited against the Standards for 
Training Packages 2012 and associated policies. 

PwC’s Skills for Australia have addressed minor edits noted during the 
editorial review. 

 

The standards for training packages 

Training packages – products 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components 

meet each of the Editorial Requirements/Standards for Training Packages 

SSO comments 

Standard 1: Training Packages consist of the following:  
1. AISC endorsed components: 

x units of competency 
x assessment requirements (associated with each 

unit of competency) 
x qualifications 
x credit arrangements. 

2. One or more quality assured companion volumes. 

It is this panellist’s opinion that the editorial requirement relating to Standard 1 has 
been met.  

Draft Training Package components submitted for review include: 

x 3 qualifications, 2 skill sets   
x 4 units of competency and associated assessment requirements.  

Automotive Retail Service and Repair Training Package Implementation Guide, 

Version 5.0.provides information that no national credit arrangements exist at this 

time. 
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Training Packages - Policy 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet each of the 

Editorial Requirements/Standards for Training Packages 

SSO comments 

Standard 2: Training Package 
developers comply 
with the Training 
Package Products 
Policy. 

It is this panellist’s opinion that the editorial requirement relating to Standard 2 has been met.  

PwC’s Skills for Australia  has addressed the AISC Training Package Products Policy in the following 

way: 

x Coding and titling: The units of competency comply with this policy. The Automotive units 

in this submission have the following identifier: AUR.  

x Foundation Skills which are not explicit in the unit of competency, are identified in a table 

and described against the Australian Core Skills Framework (ACSF) and Employability Skills 

and language, literacy and numeracy (LLN) skills, and skills used in the workplace which are 

summarised in the automotive units of competency as communication, planning and 

organising, problem solving, teamwork and digital literacy.  

x Pathway advice is included in the Companion Volume Implementation Guide (CVIG) – the 

Automotive Retail Service and Repair Training Package Implementation Guide 

x Mapping is included in the CVIG 
x Qualifications: packaging rules are clear and practical 
 

 

Standard 3: Training Package 
developers comply 
with the AISC 
Training Package 
Development and 
Endorsement 
Process Policy. 

It is this panellist’s opinion that the editorial requirement relating to Standard 3 has been met.  

 

The draft components (4 units of competency, 3 qualifications and 2 skill sets are specified in three 
Cases for Endorsement (CfEs).  

1/ Marine sector for the automotive industry CfE  

The CfE for the marine sector of the automotive industry, specifically relates to the following 

PricewaterhouseCoppers Skills for Australia (PwC’s SfA) projects: 

• project 2h - Assess the development of a skill set to transition automotive mechanical 

technicians into the marine sector 

• Project 2g - Develop new units for safely working with marine fuel systems. 
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Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet each of the 
Editorial Requirements/Standards for Training Packages 

SSO comments 

It builds on the work undertaken by the previous Industry Skills Council, Auto Skills Australia, in the 
Case for Change submitted in December 2016 and approved on 15 December 2016.  

Project 2h Develop a marine transition skill set  
The objective of this project was to assess the occupation requirements of technicians in the 
marine industry, the skills needs of automotive mechanical technicians transitioning into the 
sector, and the suitability of a skill set to provide automotive mechanical technicians with the 
requisite skills to transition into marine occupations. It was identified by stakeholders that 
there is a shortage of skilled technicians working in the marine retail, service and repair sector 
and that the shortages present subsequent issues for business viability, quality of work and 
industry reputation. The creation of a skill set to provide automotive mechanical technicians 
with a streamlined pathway into the marine sector was identified as a way to meet this skills 
shortage by upskilling automotive workers from other sectors. It was recognised that there is 
an alignment of core skills across the automotive industry, therefore, automotive mechanical 
technicians would only need to gain key marine skills in order to transition into the sector 
successfully. 

Project 2g Develop new units of competency for marine fuel systems training 
The objective of this project was to assess the skill requirements of marine technicians 
engaging with fuel systems and the training required to ensure fuel systems are serviced and 
repaired safely and correctly. It was identified by stakeholders that the fuel systems training 
provided to learners through the Training Package is not marine specific. Whilst fuel systems in 
light vehicles and vessels are broadly similar, the nuances of operating in the marine sector, 
particularly regarding safety, necessitate marine specific training.  

Consultation 
• Targeted consultations were held with key stakeholders who were identified by 

Automotive Allied IRC members, contacted the SSO via the website and contact-line, and 
through PwC’s network of contacts. Consultations were generally held in the form of one-
on-one phone or face-to-face interviews. Stakeholders that were consulted through 
targeted consultations are listed in Attachment B in the Marine CfE.  

• To capture additional feedback for project 2h, a survey was published via the PwC’s Skills 
for Australia website and LinkedIn page, and distributed to automotive subscribers. The 
survey was developed to test a number of ideas with industry participants and to 
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Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet each of the 

Editorial Requirements/Standards for Training Packages 

SSO comments 

compliment the discussion from individual consultations and IRC testimony. The survey 
assessed a number of questions including: capacity and interest for worker transition into 
the marine sector; necessary prerequisites of a skill set; and skill composition. There were 
30 respondents to the marine skill set survey. 

There were no dissenting views during the consultation. 
 

Deliverables:  
• development of one new unit: AURRTF001 Diagnose and repair petrol and diesel marine 

fuel systems, and  
• development of one skill set AURSS00051: Marine transition skill set. 
 

2/ Automotive CfE relates to PwC’s SFA project 2b Review of training for 
vehicle body repair estimators  

The CfE explains that this body of work builds on the work undertaken by the previous Industry 
Skills Council, Auto Skills Australia, in the Case for Change submitted in December 2016 and 
approved on 15 December 2016. This Case articulates the emerging demand for vehicle repair 
estimation skills and situates those skills needs within the broader context of trends within the 
automotive industry. 

The project addresses the needs of the automotive industry which is undergoing considerable 
change in response to economic pressures, technological changes and demographic shifts. Industry 
feels that Australian workers must be equipped with the right skills and capabilities in order to 
mirror this environment change and ensure they continue to meet the needs of the evolving 
industry. These changes will present new opportunities for automotive workers to upskill and 
transition careers, however, it is imperative that automotive workers have access to training to 
support them in this changing environment.  

In the CfE, PwC’s SFA explain that currently there is a small amount of vehicle repair estimator 
training currently available within the Automotive Retail, Service and Repair (AUR) Training Package. 
However, there is no dedicated training product such as a qualification, skill set, or specialisation 



 

6 
 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet each of the 
Editorial Requirements/Standards for Training Packages 

SSO comments 

linked to the occupation of a vehicle body repair estimator. As such, workers are primarily trained 
on-the-job, leading to inconsistent and, at times, unsafe, outcomes.  

The objectives of this project were to determine the viability of creating new training product 
material in relation to the job role of vehicle body repair estimators. This necessitated an 
assessment of the job role of vehicle body repair estimators and the skills needs of the occupation. 
In particular, consideration was given to the development of a skill set that could be utilised by 
automotive workers to gain new capabilities and transition into estimator roles. 

Consultation 
Following approval of the Business Case, a Project Working Group (PWG) was established consisting 
of industry and RTO experts. The purpose of the Group was to guide training product development, 
ensuring that industry skills needs and priorities were being met. Several Vehicle Body Repair IRC 
Members were PWG participants. Members of the PWG are listed in Attachment B of the 
Automotive CfE.  

Consultation details: 
• The PWG met four times from August – November 2017 In addition, PwC’s SFA consulted 

PWG members on an ongoing basis to validate key issues and review key documents.  
• A series of focus groups were held in various locations across Australia throughout the 

consultation phase of work. Most of the focus groups were open to the public and were 
designed as a way to work interactively with participants to explore key questions relating 
to potential changes to the training products in scope.  

The CfE details dissenting views: 
• While there was always strong industry support for the development of training package 

material for vehicle body repair estimators, some industry stakeholders felt that a new, 
standalone Certificate IV in Vehicle Body Repair Estimating should be developed in order to 
mirror the Certificate IV in Vehicle Loss Assessing, thereby ensuring the loss assessors and 
estimators have the same qualification level. However, the majority of stakeholders agreed 
that the creation of a new Certificate IV, or modification of an existing Certificate IV, was 
unnecessary and a skill set would sufficiently articulate the requisite skills. In order to 
ensure vehicle body repair estimators have a strong skill base and allay the perception that 
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Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet each of the 
Editorial Requirements/Standards for Training Packages 

SSO comments 

loss assessors have a greater degree of knowledge, pre-requisites were developed to 
guarantee entry to the skill set is restricted to certain workers and learners.  

 

Deliverables: 

• Review of AURANN001 Estimate and quote automotive body repairs (now 
codedAURANN011) 

• Creation of a skill set: AURSS00050 Vehicle body repair estimator skill set. 
• Update of one qualification (AUR40716 Certificate IV in Automotive Body Repair 

Technology) that includes the revised Estimate and quote automotive body repairs unit of 
competency as a core unit. 

 
3/ Automotive CfE relates to PwC’s SFA Project 2e Review of training for 
multi-combination heavy commercial vehicle braking system compatibility  

This CfE outlines the rationale, evidence and industry support for updates to training in the 
Automotive Retail, Service and Repair (AUR) Training Package. It builds on the work undertaken by 
the previous Industry Skills Council, Auto Skills Australia, in the Case for Change submitted in 
December 2016 and approved on 15 December 2016. This Case articulates the demand for learner 
and worker knowledge of the issues associated with multi-combination heavy commercial vehicle 
braking system compatibility and situates these skills needs within the broader context of trends 
within the automotive industry. 

PwC’s SfA stakeholders identified that there is a skills gap in assessing the implications of combining 
different braking technologies across multi-combination heavy commercial vehicles. While existing 
training caters for multi-combination heavy commercial vehicle braking systems, there is no training 
to equip learners with the knowledge and skills to identify the implications of combining different 
braking systems in a combination vehicle. Therefore, the objective of this project was to ensure that 
the training package and units of competency appropriately cater for the skills needs of learners 
and workers engaging with heavy multi-combination vehicles. 
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Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet each of the 

Editorial Requirements/Standards for Training Packages 

SSO comments 

Consultation 

Throughout the project PwC’s SfA held targeted consultations with key stakeholders who were 

identified by IRC members, broad industry research, or through PwC’s network of contacts. 
Consultations were generally held in the form of one-on-one phone or face-to-face interviews. 

Stakeholders who were consulted through targeted consultations are listed in Attachment B of this 

CfE.  

State and Territory Training Authorities (STAs) were also engaged on several occasions throughout 

the review process, as well as providing feedback and advice on an ongoing basis.  

PwC’s SfA published the draft training products on the Skills for Australia website from the 9th to the 

23rd of January 2018. The purpose of publishing the training products was to ensure stakeholders 

could review and comment on the ways in which the feedback PwC’s SfA received during 

consultation had been reflected in the proposed training product changes. During the consultation 

period, PwC’s SfA Automotive webpage received 96 page views. PwC’s SfA also sent emails alerting 

stakeholders that the draft training products were available for review on their website. Dissenting 

views expressed during consultation: 

• Throughout consultation there was strong industry support for the development of 

training package material for learners engaging with multi-combination heavy vehicles that 

may utilise varying braking systems. Some stakeholders noted that it may be relevant to 

include these skills in units from the Automotive Manufacturing (AUM) Training Package to 

provide learners engaging in the manufacturing of multi-combination vehicles with skills in 

this area. PwC’s SFA will be reviewing this proposition in conjunction with the current 

automotive project 1a, which is reviewing the Certificate III in Automotive Manufacturing – 

Bus, Truck and Trailer in order to ensure consultation with manufacturing stakeholders. 

Deliverables 

• Review and amend two units of competency in the AUR Training Package: 

o AURHTB011 Diagnose and repair heavy vehicle air braking systems;  

o AURHTB012 Diagnose and repair heavy vehicle hydraulic and air over hydraulic 

braking systems. 
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Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet each of the 
Editorial Requirements/Standards for Training Packages 

SSO comments 

• Update two qualifications that include the revised Diagnose and repair heavy vehicle air 
braking systems unit of competency as a core unit: 

o AUR31818 Certificate III in Heavy Commercial Trailer Technology 
o AUR31118 Certificate III in Heavy Commercial Vehicle Mechanical Technology  

Training Packages – Components 

Units of competency 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet each of 
the Editorial Requirements/Standards for Training Packages 

SSO comments 

Standard 4: Units of competency 
specify the standards of 
performance required in 
the workplace. 

It is this panellist’s opinion that the editorial requirement relating to Standard 4 has been met.  

The 4 draft units specify the standards of performance required in the workplace.  

Some minor editorial suggestions were provided to and addressed by PwC’s Skills for Australia 
as part of the editorial review. 

 

Standard 5: The structure of units of 
competency complies 
with the unit of 
competency template. 

It is this panellist’s opinion that the editorial requirement relating to Standard 5 has been met.  
 
The structure of the 4 draft units comply with all aspects of the unit of competency template: 
application, elements, performance criteria, foundation skills and unit mapping information.   
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Assessment Requirements 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet each of 

the Editorial Requirements/Standards for Training Packages 

SSO comments 

Standard 6: Assessment requirements 
specify the evidence and 
required conditions for 
assessment. 

It is this panellist’s opinion that the editorial requirement relating to Standard 6 has been met.  

All draft units of competency specify the performance evidence (including references to 
volume and frequency) and knowledge evidence to be demonstrated for assessment, along 
with required conditions for assessment as per the appropriate template. 

 

 

Standard 7: Every unit of competency 
has associated assessment 
requirements. The 
structure of assessment 
requirements complies 
with the assessment 
requirements template. 

It is this panellist’s opinion that the editorial requirement relating to Standard 7 has been met.  

All draft units of competency have associated assessment requirements, which comply with 

the assessment requirements template and the Standards for Training Packages 2012. 

 

Qualifications 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet each 

of the Editorial Requirements/Standards for Training Packages 

SSO comments 

Standard 8: Qualifications comply with 
the Australian 
Qualifications Framework 
specification for that 
qualification type. 

It is this panellist’s opinion that the editorial requirement relating to Standard 8 has been 
met.  
 

The skills and knowledge in the draft qualifications map to their appropriate AQF level.  
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Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet each 
of the Editorial Requirements/Standards for Training Packages 

SSO comments 

Standard 9: The structure of the 
information for the 
Australian Qualifications 
Framework qualification 
complies with the 
qualification template. 

It is this panellist’s opinion that the editorial requirement relating to Standard 9 has been 
met. 
 
The AQF specifications are applied to the Automotive qualifications comply with the 
qualification template. 
  
 

 

Credit Arrangements 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed components meet each 
of the Editorial Requirements/Standards for Training Packages 

SSO comments 

Standard 10:   Credit arrangements 
existing between Training 
Package qualifications and 
Higher Education 
qualifications are listed in a 
format that complies with 
the credit arrangements 
template. 

It is this panellist’s opinion that the editorial requirement relating to Standard 10 has been 
met. 

Automotive Retail Service and Repair Training Package Implementation Guide, Version 
5.0.provides information that no national credit arrangements exist at this time. 
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Companion Volumes 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed 
components meet each of the Editorial Requirements/Standards for 
Training Packages 

SSO comments 

Standard 11: A quality assured 
companion volume 
implementation guide 
produced by the Training 
Package developer is 
available at the time of 
endorsement and complies 
with the companion volume 
implementation guide 
template.  

It is this panellist’s opinion that the editorial requirement relating to 
Standard 11 has been met. 
 

The training package components in this submission are accompanied by the 
Automotive Retail Service and Repair Training Package Implementation 
Guide, Version 5.0 

The guide complies with the companion volume implementation guide 
template included in the 2012 Standards. 

 

Standard 12: Training Package 
developers produce other 
quality assured companion 
volumes to meet the needs 
of their stakeholders as 
required. 

It is this panellist’s opinion that the editorial requirement relating to 
Standard 12 has been met. 

Minor edits have been addressed by PwC’s Skills for Australia as part of this 
editorial review. 
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Other 

Editorial Requirements Comments 

Provide brief commentary on whether the draft endorsed 
components meet each of the Editorial Requirements/Standards for 
Training Packages 

SSO comments 

Unit codes and titles and qualification 
codes and titles are accurately cross-
referenced throughout the templates 
including mapping information and 
packaging rules, and in the companion 
volume implementation guide. 

 

Unit codes and titles and qualifications codes and titles are accurate 
throughout the templates, including mapping information and packaging 
rules, in the Automotive Retail Service and Repair Training Package 
Implementation Guide, Version 5.0. 

 

 

Units of competency and their content are 
inserted in full, including any imported 
units of competency. 

 

Units have been inserted in full.  
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Quality	Report	
Section	1	–	Details	of	draft	training	package	components	

Information	required	 Detail	

Training	Package	title	and	code	 Automotive	Retail,	Service	and	Repair	Version	5.0	

Number	of	new	or	revised	qualifications		 Three	revised	qualifications	

Number	of	new	or	revised	units		 Four	units	of	competency,	consisting	of:	

• one	new	unit	
• three	revised	units.	

Confirmation	that	the	draft	endorsed	components	
meet	the	Standards	for	Training	Packages	2012	

I	confirm	that	the	draft	endorsed	components	meet	the	Standards	for	Training	Packages	2012.	

Name	of	panel	member	completing	Quality	Report	 Lina	Robinson	

Statement	that	the	panel	member	

• is	independent	of	development	and/or	
validation	activities	associated	with	the	Case	
for	Endorsement	

• has	not	undertaken	the	Equity	and/or	Editorial	
Report	

• is	independent	of	the	Training	Package	or	
Training	Package	components	being	reviewed.	

I	confirm	that	I	was	independent	of	the	development	and	validation	activities	associated	with	the	
Case	for	Endorsement.	I	have	not	undertaken	the	Equity	and	Editorial	Reports,	and	I	am	
independent	of	the	Training	Package	components	being	reviewed.	

Date	completed	 7	February	2017	
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Section	2	–	Compliance	with	the	standards	for	training	packages	

Standards	for	Training	Packages	 Standard	
met	–	yes	
or	no	

Comments	(including	any	relevant	comments	from	the	Equity	and	Editorial	Reports)	

Standard	1		 Training	 Packages	 consist	 of	 the	
following:	

1. AISC	endorsed	components:	
• units	of	competency	
• assessment	 requirements	

(associated	with	each	unit	of	
competency)	

• qualifications	
• credit	arrangements.	

2. One	 or	 more	 quality	 assured	
companion	volumes.		

yes	 The	AUR	Automotive	Retail,	Service	and	Repair	Version	5.0	submission	is	based	on	three	
separate	cases	for	endorsement	on	behalf	of	the	respective	automotive	industry	
reference	committees,	and	consists	of	the	following	endorsed	components:	

• four	units	of	competency	
• four	assessment	requirements	(associated	with	each	unit	of	competency)	
• three	qualifications	

Information	on	credit	arrangements	is	included	in	the	revised	AUR	Companion	Volume	
Implementation	Guide	V5.0,	specifying	that	‘currently	no	credit	arrangements	exist	
between	any	training	package	qualifications	and	higher	education	qualifications.”	
	
The	submission	includes	the	revised	AUR	Companion	Volume	Implementation	Guide	
V5.0.	
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Standard	2		 Training	Package	developers	comply	with	
the	 AISC	 Training	 Package	 Products	
Policy.	

yes	 PwC’s	Skills	for	Australia	have	complied	with	the	AISC	Training	Package	Products	Policy:	

• Training	Package	–	coding	and	titling	complies	with	this	policy.	
• Access	and	Equity:	The	Equity	Report	confirmed	that	access	and	equity	

requirements	have	been	met.	
• Foundation	Skills	were	identifiable	in	the	units	of	competency.	Where	not	explicit	

in	the	elements	and	performance	criteria,	the	foundation	skills	are	described	in	
the	Foundation	Skills	fields.	

• Units	of	competency	–	coding	and	titling	complies	with	this	policy.	
• Units	of	competency	–	coding	and	maintenance	complies	with	this	policy.	
• Units	of	competency	–	imported	from	other	training	are	listed	in	their	current	

status.	
• Units	of	competency	–	mapping	is	provided	within	the	units	of	competency	and	

in	the	revised	implementation	guide	V5.0.	
• Qualifications	–	coding	and	titling:	The	revised	qualifications	have	been	

appropriately	recoded.		
• Qualifications	–	entry	requirements:	there	are	no	entry	requirements	
• Qualifications	–	mapping:	is	provided	within	the	qualifications	and	the	revised	

implementation	guide	V5.0.	
• Qualifications	–	packaging	rules	are	clear	and	practical	for	different	work	

contexts.		
• Qualifications	–	pathways	advice	is	provided	in	the	revised	implementation	guide	

V5.0.	
• Skill	sets	–	two	skill	sets	are	included	in	AUR	V5.0.	
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Standard	3	 Training	Package	developers	comply	with	
the	 AISC	 Training	 Package	 Development	
and	Endorsement	Process	Policy.	

yes	 The	development	and	consultation	processes	outlined	in	the	three	cases	for	
endorsement	and	other	associated	documentation	reviewed	for	the	Quality	Report	
provides	evidence	that	the	developers	have	complied	with	the	AISC	Training	Package	
Development	and	Endorsement	Process	Policy,	which	has	also	been	confirmed	in	the	
Editorial	Report.		

The	AUR	Automotive	Retail,	Service	and	Repair	Version	5.0	submission	is	supported	by	
three	cases	for	endorsement	on	behalf	of	the	following	respective	industry	reference	
committees.	It	builds	on	the	work	undertaken	by	the	previous	Industry	Skills	Council,	
Auto	Skills	Australia,	in	the	cases	for	change	submitted	in	December	2016	and	approved	
on	15	December	2016.	These	include:	

Automotive	Allied	Industry	Reference	Committee	

• Project	2h	Assess	the	development	of	a	skill	set	to	transition	automotive	
mechanical	technicians	into	the	marine	sector	to	address	the	shortage	of	
skilled	technicians	working	in	the	marine	retail,	service	and	repair	sector.	This	
has	resulted	in	the	development	of	a	new	skill	set	AURSS00051	Marine	
transition	skill	for	automotive	mechanical	technicians	to	transition	into	the	
sector.	

• Project	2g	Develop	new	units	for	safely	working	with	marine	fuel	systems	
which	resulted	in	the	development	of	a	new	unit	of	competency	
AURRTF001Diagnose	and	repair	petrol	and	diesel	marine	fuel	systems	to	address	
the	skills	gap	not	currently	addressed	in	the	training	package.	

Automotive	Heavy	Vehicle	Industry	Reference	Committee	

• Project	2e	Review	training	for	multi-combination	heavy	commercial	vehicle	
braking	system	compatibility	to	address	the	demand	and	skills	gap	in	
combining	different	braking	technologies	across	multi-combination	heavy	
commercial	vehicles	which	has	resulted	in	two	revised	units	of	competency	and	
two	qualifications	to	ensure	that	they	are	current	and	meeting	industry	needs,	
that	include:	
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o AURHTB002	Diagnose	and	repair	heavy	vehicle	hydraulic	and	air	over	
hydraulic	braking	systems	

o AURHTB001	Diagnose	and	repair	heavy	vehicle	air	braking	systems	

o AUR31816	Certificate	III	in	Heavy	Commercial	Trailer	Technology	

o AUR31116	Certificate	III	in	Heavy	Commercial	Vehicle	Mechanical	
Technology	

Automotive	Vehicle	Body	Repair	Industry	Reference	Committee	

• Project	2b	Review	training	for	vehicle	body	repair	estimators	to	meet	the	skill	
shortage	and	emerging	demand	for	vehicle	repair	estimators	for	the	boarder	
automotive	industry	which	is	undergoing	considerable	change	in	response	to	
economic	pressures,	technological	changes	and	demographic	shifts.	Initially,	the	
objectives	of	the	project	were	to	develop	a	new	qualification	in	relation	to	the	
job	role	of	vehicle,	however	the	following	outcomes	were	the	result	of	the	
consultation	process:	

o revised	unit	of	competency,	AURANN001	Estimate	and	quote	
automotive	body	repairs	

o the	development	of	a	new	AURSS00050	Vehicle	body	repair	estimator	
skill	set	

o revised	qualification	AUR40716	Certificate	IV	in	Automotive	Body	Repair	
Technology	that	includes	the	revised	AURANN001	unit	of	competency	
as	a	core	unit.	

The	cases	for	endorsement	describe	the	consultation	methodology	used	for	each	of	the	
separate	projects,	that	included	targeted	consultation,	evidence	of	consultation	with	
states	and	territories,	and	evidence	that	the	views	of	key	stakeholders	have	been	
considered.	Other	detailed	documents	on	the	consultation	for	each	of	the	projects	were	
also	provided	for	the	quality	review.	
	
There	were	dissenting	views	expressed	during	the	consultation	for	each	of	the	projects	
that	PwC’s	Skills	for	Australia	detailed	in	the	cases	for	endorsement	and	applied	
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appropriate	responses	based	on	needs	of	the	majority	of	the	stakeholders.	This	
included:	

• Project	2g	Marine	fuel	systems	–	“Some	stakeholders	commented	that	the	unit	
should	be	aligned	towards	‘inspect	and	service’	skills,	however,	largely	
stakeholders	agreed	that	skills	relating	to	the	diagnosis	and	repair	of	marine	fuel	
systems	are	more	frequently	utilised.”	

• Project	2b	Review	training	for	vehicle	body	repair	estimators	–	“Throughout	
consultation	is	was	evident	that	there	is	strong	industry	support	for	the	
development	of	training	package	material	for	vehicle	body	repair	estimators.	
However,	there	were	some	differences	of	opinion	as	to	what	form	the	material	
should	take.	Some	stakeholders	felt	that	a	new,	standalone	Certificate	IV	in	
Vehicle	Body	Repair	Estimating	should	be	developed	in	order	to	mirror	the	
Certificate	IV	in	Vehicle	Loss	Assessing,	thereby	ensuring	the	loss	assessors	and	
estimators	have	the	same	qualification	level.	However,	the	majority	of	
stakeholders	agreed	that	the	creation	of	a	new	Certificate	IV,	or	modification	of	
an	existing	Certificate	IV,	was	unnecessary	and	a	skill	set	would	sufficiently	
articulate	the	requisite	skills.	In	order	to	ensure	vehicle	body	repair	estimators,	
have	a	strong	skill	base	and	allay	the	perception	that	loss	assessors	have	a	
greater	degree	of	knowledge,	pre-requisites	were	developed	to	guarantee	entry	
to	the	skill	set	is	restricted	to	certain	workers	and	learners.”		

• Project	2b	Review	training	for	vehicle	body	repair	estimators	–	“Throughout	
consultation	there	was	strong	industry	support	for	the	development	of	training	
package	material	for	learners	engaging	with	multi-combination	heavy	vehicles	
that	may	utilise	varying	braking	systems.	Some	stakeholders	noted	that	it	may	
be	relevant	to	include	these	skills	in	units	from	the	Automotive	Manufacturing	
(AUM)	Training	Package	to	provide	learners	engaging	in	the	manufacturing	of	
multi-combination	vehicles	with	skills	in	this	area.	This	proposition	will	be	
reviewed	in	conjunction	with	the	current	automotive	project	1a	which	is	
reviewing	the	Certificate	III	in	Automotive	Manufacturing	–	Bus,	Truck	and	
Trailer	in	order	to	ensure	consultation	with	manufacturing	stakeholders.”	
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Standards	for	Training	Packages	 Standard	
met	–	yes	
or	no	

Comments	(including	any	relevant	comments	from	the	Equity	and	Editorial	Reports)	

Standard	4	 Units	 of	 competency	 specify	 the	
standards	of	performance	required	in	the	
workplace.	

yes	 Based	on	the	consultation	outcomes	as	previously	described,	it	is	of	the	reviewer’s	
opinion	that	the	new	unit	and	three	revised	units	of	competency	describe	the	standards	
required	in	the	workplace.		

Standard	5	 The	 structure	 of	 units	 of	 competency	
complies	 with	 the	 unit	 of	 competency	
template.	

yes	 The	structure	of	the	four	draft	units	of	competency	comply	with	all	aspects	of	the	unit	
of	competency	template:	application,	elements,	performance	criteria,	foundation	skills	
and	unit	mapping	information.		
	

Standard	6	 Assessment	 requirements	 specify	 the	
evidence	 and	 required	 conditions	 for	
assessment.	

yes	 The	assessment	requirements	clearly	specify	the	performance	(including	volume	and	
frequency)	and	knowledge	evidence	to	be	demonstrated	for	assessment	and	required	
conditions	for	assessment.		
	
The	Editorial	Report	also	confirmed	that	Standard	6	has	been	met.	

Standard	7	 Every	unit	of	competency	has	associated	
assessment	 requirements.	 The	 structure	
of	 assessment	 requirements	 complies	
with	 the	 assessment	 requirements	
template.	

yes	 Each	of	the	four	draft	units	of	competency	of	the	AUR	Automotive	Retail,	Service	and	
Repair	Version	5.0	have	associated	assessment	requirements	which	comply	with	the	
assessment	requirements	template.		

Standard	8	 Qualifications	comply	with	the	Australian	
Qualifications	 Framework	 specification	
for	that	qualification	type.	

yes	 The	three	revised	qualifications	for	this	submission	comply	with	the	Australian	
Qualifications	Framework	specification	for	their	qualification	type.	
	
PwC’s	Skills	for	Australia	provided	a	detailed	analysis	chart	aligning	the	revised	
qualifications	against	the	AQF	qualification	descriptors	that	demonstrates	that	the	skills	
and	knowledge	in	the	draft	qualifications	map	to	their	appropriate	AQF	level.	
	

Standard	9	 The	 structure	of	 the	 information	 for	 the	
Australian	 Qualifications	 Framework	
qualification	 complies	 with	 the	
qualification	template.	

yes	 The	three	revised	qualifications	for	this	submission	comply	with	the	qualification	
template.	
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Standards	for	Training	Packages	 Standard	
met	–	yes	
or	no	

Comments	(including	any	relevant	comments	from	the	Equity	and	Editorial	Reports)	

Standard	 10	 Credit	 arrangements	 existing	 between	
Training	 Package	 qualifications	 and	
Higher	Education	qualifications	are	listed	
in	a	format	that	complies	with	the	credit	
arrangements	template.	

yes	 Information	on	credit	arrangements	is	included	in	the	updated	AUR	Companion	Volume	
Implementation	Guide	V5.0,	specifying	that	‘currently	no	credit	arrangements	exist	
between	any	training	package	qualifications	and	higher	education	qualifications.’	

Standard	11	A	 quality	 assured	 Companion	 Volume	
Implementation	 Guide	 produced	 by	 the	
Training	Package	developer	is	available	at	
the	 time	 of	 endorsement	 and	 complies	
with	 the	 Companion	 Volume	
Implementation	Guide	template.		

yes	 The	AUR	Companion	Volume	Implementation	Guide	V5.0	has	been	updated	for	AUR	
Automotive	Retail,	Service	and	Repair	Version	5.0.	

Standard	12	Training	 Package	 developers	 produce	
other	quality	assured	companion	volumes	
to	meet	the	needs	of	their	stakeholders	as	
required.	

yes	 No	other	quality	assured	companion	volumes	beside	the	Implementation	Guide	has	
been	produced	for	this	submission.	
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Section	3	–	Comments	on	how	the	draft	training	package	components	meet	the	quality	principles	

1.	Reflect	identified	workforce	outcomes	

Key	features	 Examples	of	evidence	 Met:	
Yes	/	
No	

Comments/	other	evidence	demonstrated	
Provide	brief	commentary	on	how	the	draft	endorsed	
components	meet	the	Quality	Principles	with	specific	reference	
to	the	evidence	provided,	including	any	evidence	provided	by	the	
Equity	and	Editorial	Reports	

Driven	by	industry’s	
needs	

• Changes	demonstrate	a	clear	link	back	to	
relevant	AISC	decisions	commissioning	the	
work,	the	IRC	Skills	Forecast	and	Proposed	
Schedule	of	Work,	National	Review	Schedule	
and/or	Case	for	Change,	or	demonstrate	
other	evidence	of	industry	needs			

Yes	 The	components	of	AUR	Automotive	Retail,	Service	and	Repair	
Version	5.0	demonstrates	a	clear	a	link	from	the	cases	for	change	
submitted	by	the	previous	Industry	Skills	Council,	Auto	Skills	
Australia	in	December	2016	and	approved	on	15	December	2016.	
	
The	three	cases	for	endorsement	to	support	AUR	Automotive	
Retail,	Service	and	Repair	Version	5.0	outlines	significant	
stakeholder	consultation	undertaken	to	ensure	that	the	training	
products	meet	industry	needs	since	the	cases	for	change	was	
approved.		
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Key	features	 Examples	of	evidence	 Met:	
Yes	/	
No	

Comments/	other	evidence	demonstrated	
Provide	brief	commentary	on	how	the	draft	endorsed	
components	meet	the	Quality	Principles	with	specific	reference	
to	the	evidence	provided,	including	any	evidence	provided	by	the	
Equity	and	Editorial	Reports	

Compliant	and	respond	
to	government	broad	
policy	initiatives	

• Training	package	components	are	compliant	
with	the	Standards	for	Training	Packages	
2012,	the	Training	Package	Products	Policy	
and	the	Training	Package	Development	and	
Endorsement	Process	Policy	

• Evidence	that	the	training	package	
components	respond	to	Ministers’	policy	
initiatives,	in	particular	the	2015	training	
package	reforms		

Yes	 The	Training	Package	components	are	compliant	with	the	
Standards	for	Training	Packages	2012,	the	Training	Package	
Products	Policy	and	the	Training	Package	Development	and	
Endorsement	Process	Policy.	This	has	also	been	confirmed	in	the	
Editorial	and	Equity	Reports.	
	
PwC’s	Skills	for	Australia	have	affirmed	evidence	that	the	draft	
training	package	components	align	against	the	Ministers’	policy	
initiatives	and	2015	training	package	reforms	in	the	three	cases	
for	endorsement.		
	
A	review	of	the	project	documentation	and	training	package	
components	confirms	that	AUR	Automotive	Retail,	Service	and	
Repair	Version	5.0	responds	to	the	Ministers’	policy	initiatives	
and	2015	training	package	reforms.		
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Key	features	 Examples	of	evidence	 Met:	
Yes	/	
No	

Comments/	other	evidence	demonstrated	
Provide	brief	commentary	on	how	the	draft	endorsed	
components	meet	the	Quality	Principles	with	specific	reference	
to	the	evidence	provided,	including	any	evidence	provided	by	the	
Equity	and	Editorial	Reports	

Reflect	contemporary	
work	organisation	and	
job	profiles	
incorporating	a	future	
orientation	

• Open	and	inclusive	consultation	and	
validation	commensurate	with	scope	and	
impact	has	been	conducted	

Yes	 The	appendix	of	the	Case	for	Endorsement	lists	the	individuals	
and	organisations	who	participated	in	giving	feedback	during	the	
project,	indicating	that	the	consultation	and	validation	processes	
and	the	range	of	stakeholder	groups	represented	was	sufficient	
against	the	scope	of	the	project.		
	
PwC’s	Skills	for	Australia	produced	other	evidence	that	outlined	
consultation	outcomes	and	recommended	changes	for	the	
improvement	of	the	AUR	Automotive	Retail,	Service	and	Repair	
Training	Package.		
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2.	Support	portability	of	skills	and	competencies	including	reflecting	licensing	and	regulatory	requirements	

Key	features	 Examples	of	evidence	 Met:	
Yes	/	
No	

Comments/	other	evidence	demonstrated	
Provide	brief	commentary	on	how	the	draft	endorsed	
components	meet	the	Quality	Principles	with	specific	reference	
to	the	evidence	provided,	including	any	evidence	provided	by	the	
Equity	and	Editorial	Reports	

Support	movement	of	
skills	within	and	across	
organisations	and	
sectors	

Packaging	rules,	qualifications	framework,	and	
pathways	support	movement	within	and	across	
sectors	
Identification	of	skill	sets	that	respond	to	client	
needs	

yes	 The	draft	revised	qualifications	provide	options	for	movement	
within	and	across	sectors	through	elective	choices	to	ensure	
flexibility,	yet	at	the	same	time	adequately	addressing	the	roles	
demanded	by	the	workplace.		
	

The	submission	includes	two	new	skill	sets	AURSS00051	Marine	
transition	skill	set	and	AURSS00050	Vehicle	body	repair	estimator	
skill	set	that	strongly	respond	to	industry	needs.	

Promote	national	and	
international	
portability	

Other	national	and	international	standards	for	
skills	are	considered	

yes	 National	standards	and	regulatory	requirements	are	considered	
in	the	units	of	competency.	This	includes	Australian	Design	rules	
in	AURHTB011	and	AURHTB012	units	of	competency.	

Reflect	regulatory	
requirements	and	
licensing	

Solutions	to	incorporate	licensing	and	regulatory	
requirements	are	brokered	and	there	is	clear	
evidence	of	support	from	licensing	and	industry	
regulatory	bodies	

yes	 No	occupational	and	licensing	requirements	currently	apply	to	
the	AUR	Automotive	Retail,	Service	and	Repair	Version	5.0	
components	being	submitted.		
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3.	Reflect	national	agreement	about	the	core	transferable	skills	and	core	job-specific	skills	required	for	job	roles	as	identified	by	industry	

Key	features	 Examples	of	evidence	 Met:	
Yes	/	
No	

Comments/	other	evidence	demonstrated	
Provide	brief	commentary	on	how	the	draft	endorsed	
components	meet	the	Quality	Principles	with	specific	reference	
to	the	evidence	provided,	including	any	evidence	provided	by	the	
Equity	and	Editorial	Reports	

Reflect	national	
consensus		

• Active	engagement	across	industry	has	
sought	to	achieve	a	national	consensus	about	
the	advice	being	provided	to	the	AISC.	

Yes	 Evidence	of	active	engagement	across	industry	to	achieve	a	
national	consensus	about	the	advice	provided	to	ASIC	is	reflected	
in	the	three	individual	cases	for	endorsement	and	other	sighted	
documentation	that	provides	evidence	of	consultation	and	
validation	processes,	and	their	outcomes.	

Recognise	convergence	
and	connectivity	of	
skills	

• Best	use	is	made	of	cross-industry	and	work	
and	participation	bank	units		

Yes	 The	AUR	units	in	this	submission	support	the	attainment	of	skills	
and	knowledge	that	are	relevant	across	a	specific	range	of	AUR	
qualifications,	in	particular	the	unit	AURANN011	Estimate	and	
quote	automotive	body	repairs	is	relevant	across	all	automotive	
repair	and	service	sectors,	including	light	vehicles,	heavy	vehicles,	
agricultural	and	plant	equipment,	recreational	vehicles	and	
motorcycles.	
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4.	Be	flexible	to	meet	the	diversity	of	individual	and	employer	needs,	including	the	capacity	to	adapt	to	changing	job	roles	and	workplaces	

Key	features	 Examples	of	evidence	 Met:	
Yes	/	
No	

Comments/	other	evidence	demonstrated	
Provide	brief	commentary	on	how	the	draft	endorsed	
components	meet	the	Quality	Principles	with	specific	reference	
to	the	evidence	provided,	including	any	evidence	provided	by	the	
Equity	and	Editorial	Reports	

Meet	the	diversity	of	
individual	and	
employer	needs	

• Provide	flexible	qualifications	that	enable	
application	in	different	contexts	

yes	 The	revised	draft	qualifications	are	flexible	in	meeting	the	roles	
demanded	in	different	contexts.		
	
The	Equity	Report	states	“the	elective	units	listed	in	the	AUR	
qualifications	include	imported	units	that	enable	flexible	
application.	The	draft	Units	of	Competency	and	associated	
Assessment	Requirements	are	written	in	a	manner	that	allows	
adaptability	and	flexibility.	This	enables	the	units	to	be	
contextualised	to	meet	the	various	needs	of	the	Automotive	
industry”.	

Support	equitable	
access	and	progression	
of	learners	

• Provide	multiple	entry	and	exit	points	
• Pre-requisite	units	of	competency	are	used	

only	when	required	

yes	 The	revised	Certificate	III	qualifications	do	not	have	any	entry	
requirements.,	however	entry	into	the	AUR40718	Certificate	IV	in	
Automotive	Body	Repair	Technology	may	include	acceptance	of	
equivalent	skills.	
	
The	new	skill	sets,	AURSS00051	Marine	transition	skill	set	and	
AURSS00050	Vehicle	body	repair	estimator	skill	set	provide	
additional	exits	points	for	those	that	have	completed	a	range	of	
AUR	qualifications.		
	
None	of	the	four	AUR	units	of	competency	in	this	submission	
have	pre-requisites	units.	
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5.	Facilitate	recognition	of	an	individual’s	skills	and	knowledge	and	support	movement	between	the	school,	vocational	education	and	higher	education	
sectors	

Key	features	 Examples	of	evidence	 Met:	
Yes	/	
No	

Comments/	other	evidence	demonstrated	
Provide	brief	commentary	on	how	the	draft	endorsed	
components	meet	the	Quality	Principles	with	specific	reference	
to	the	evidence	provided,	including	any	evidence	provided	by	the	
Equity	and	Editorial	Reports	

Support	learner	
transition	between	
education	sectors		

• Provide	pathways	from	entry	and	
preparatory	level	as	appropriate	to	facilitate	
movement	between	schools	and	VET,	from	
entry	level	into	work,	and	between	VET	and	
higher	education	qualifications	

Yes	 The	revised	AUR	Companion	Volume	Implementation	Guide	V5.0	
explains	the	available	pathways	between	education	sectors	and	
work	for	the	range	of	AUR	qualifications.	

	

6.	Support	interpretation	by	training	providers	and	others	through	the	use	of	simple,	concise	language	and	clear	articulation	of	assessment	requirements	

Key	features	 Examples	of	evidence	 Met:	
Yes	/	
No	

Comments/	other	evidence	demonstrated	
Provide	brief	commentary	on	how	the	draft	endorsed	
components	meet	the	Quality	Principles	with	specific	reference	
to	the	evidence	provided,	including	any	evidence	provided	by	the	
Equity	and	Editorial	Reports	

Support	
implementation	across	
a	range	of	settings	

• Industry	advice	about	delivery	is	provided	via	
a	Companion	Volume	Implementation	Guide	
ready	for	publication	at	the	same	time	as	the	
Training	Package	

Yes	 The	revised	implementation	guide	for	AUR	V5.0	was	reviewed	
and	includes	appropriate	and	clear	information	about	industry’s	
requirements	for	delivery.		
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Key	features	 Examples	of	evidence	 Met:	
Yes	/	
No	

Comments/	other	evidence	demonstrated	
Provide	brief	commentary	on	how	the	draft	endorsed	
components	meet	the	Quality	Principles	with	specific	reference	
to	the	evidence	provided,	including	any	evidence	provided	by	the	
Equity	and	Editorial	Reports	

Support	sound	
assessment	practice	

• Units	of	competency	and	their	associated	
assessment	requirements	are	clearly	written	
and	have	consistent	breadth	and	depth	

Yes	 The	draft	units	of	competency	and	their	associated	assessment	
requirements	are	clearly	written	and	have	consistent	breadth	and	
depth.	This	was	also	confirmed	in	the	Editorial	Report.	

Support	
implementation	

• Compliance	with	the	TGA/National	Register	
requirements	for	publication	

• Implementation	advice	is	provided	in	a	
Companion	Volume	Implementation	Guide	
that	is	ready	for	publication	at	the	same	time	
as	the	Training	Package	

Yes	 The	draft	endorsed	components	are	presented	in	a	format	that	
meets	the	requirements	of	the	TGA/National	Register	for	
publication.	
	
The	AUR	Companion	Volume	Implementation	Guide	has	been	
updated	to	Version	5.0	to	provide	implementation	advice	on	the	
revised	qualifications	and	the	new	and	revised	units	of	
competency.	

	


