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Executive summary 

Introduction 

This Case for Endorsement outlines the rationale, evidence and industry support for 
modifications to Information Technology qualifications that may not be fit for purpose. This 
Case articulates the issues associated with the qualifications within the scope of the review 
including learner outcomes not being to industry standard, structural industry changes and 
the duplication of units and overlap of qualifications. 

In particular the outcomes of this project, addressing the COAG principles for training 
package development, include: 

 Streamlining Certificate IV qualifications, specifically deleting ICT40615 and ICT40715 
and incorporating relevant units as specialist elective streams in ICT40115 (recoded to 
ICT40118); 

 Deleting ICT80215 given the significant duplication between ICT80215 and ICT80115; 
and 

 Modifying select units to ensure industry relevance. 

We are satisfied that there is strong industry support for these changes and that the 
modifications will ensure that the Information and Communications Technology (ICT) 
Training Package meets the needs of learners and workers within the ICT industry. 

Structure of the report 

This report has been developed as part of our training product development work on behalf 
of, and directed by, the ICT Industry Reference Committee (IRC).  

We have structured this report around the required elements of the Case for Endorsement 
template. These key elements are: 

1 Administrative details of the Case for Endorsement 

2 Description of the work and request for approval 

3 Evidence of industry support 

4 Industry expectations about training delivery 

5 Implementation of the new Training Packages 

6 Quality assurance reports 

7 Implementation of the COAG Industry Skills Council reforms to Training Packages 

8 A copy of the full content of the proposed Training Package component 
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1 Administrative details 

Name of allocated IRC 

Information and Communications Technology IRC 

Name of SSO 

PwC’s Skills for Australia  

Training Package components submitted for approval 

See Table 1. 

Table 1 Training Package components submitted for approval 

Current 
training 
package 
component 
code 

New 
training 
package 

component 
code 

New training package 
component title Status Equivalence 

ICT30115 ICT30118 Certificate III in Information, 
Digital Media and Technology 

Existing Equivalent 

ICT40115 ICT40118 Certificate IV in Information 
Technology 

Existing Non-
equivalent 

ICT40415 ICT40418 Certificate IV in Information 
Technology Networking  

Existing Equivalent 

ICT40515 ICT40518 Certificate IV in Programming Existing Equivalent 

ICT50115 ICT50118 Diploma of Information 
Technology 

Existing  Equivalent 

ICT50315 ICT50318 Diploma of Information 
Technology Systems 
Administration 

Existing Equivalent 

ICT50415 ICT50418 Diploma of Information 
Technology Networking  

Existing Equivalent 

ICT50715 ICT50718 Diploma of Software 
Development 

Existing Equivalent 

ICT50815 ICT50818 Diploma of Systems Analysis 
and Design 

Existing Equivalent 

ICT40615 N/A Certificate IV in Information 
Technology Testing 

Deleted NA 

ICT40715 N/A Certificate IV in Systems 
Analysis and Design 

Deleted NA 

ICT80215 N/A Graduate Certificate in 
Information Technology 
Sustainability 

Deleted NA 

ICTDBS401 ICTDBS413 Determine database 
requirements 

Existing Equivalent 
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Current 
training 
package 
component 
code 

New 
training 
package 

component 
code 

New training package 
component title Status Equivalence 

ICTDBS402 ICTDBS414 Complete database backup and 
restore 

Existing Equivalent 

ICTDBS412 ICTDBS415 Build a database Existing Equivalent 

N/A ICTICT424 Address cyber security 
requirements 

New NA 

N/A ICTICT425 Implement WHS, 
environmental sustainability 
and anti-discrimination 
practices in an ICT workplace 

New NA 

N/A ICTICT426 Identify and evaluate emerging 
technologies and practices 

New NA 

ICTICT417 ICTICT427 Identify, evaluate and apply 
current industry-specific 
technologies to meet 
organisational needs 

Existing Equivalent 

ICTICT423 ICTICT428 Select cloud storage solutions Existing Equivalent 

ICTICT511 ICTICT517 Match ICT needs with the 
strategic direction of the 
organisation 

Existing Equivalent 

ICTNWK402 ICTNWK420 Install and configure virtual 
machines 

Existing Equivalent 

ICTNWK406 ICTNWK421 Install, configure and test 
network security 

Existing Equivalent 

ICTNWK501 ICTNWK536 Plan, implement and test 
enterprise communication 
solutions 

Existing Equivalent 

ICTPRG406 ICTPRG430 Apply introductory object-
oriented language skills 

Existing Equivalent 

ICTPRG514 ICTPRG531 Prepare for application 
development using current 
methods 

Existing Non-
equivalent 

ICTPRG501 ICTPRG532 Apply advanced object-oriented 
language skills 

Existing Equivalent 

ICTSAS301 ICTSAS308 Run standard diagnostic tests Existing Equivalent 

ICTSAS503 ICTSAS519 Perform systems tests Existing Equivalent 

ICTSAS513 ICTSAS520 Develop detailed test plans Existing Equivalent 

ICTSAS514 ICTSAS521 Perform integration tests Existing Equivalent 

ICTSAS515 ICTSAS522 Manage the testing process Existing Equivalent 

ICTSAS516 ICTSAS523 Perform stress and load tests on Existing Equivalent 
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Current 
training 
package 
component 
code 

New 
training 
package 

component 
code 

New training package 
component title Status Equivalence 

integrated platforms 

ICTSUS801 ICTSUS808 Plan and manage virtualisation 
for ICT sustainability 

Existing Equivalent 

ICTWEB415 ICTWEB430 Produce server-side script for 
dynamic web pages 

Existing Equivalent 

N/A ICTWEB431 Create and style simple markup 
language documents 

New NA 

ICTSAS401 N/A Perform unit test for a class Deleted NA 

ICTSAS405 N/A Identify and evaluate ICT 
industry vendor technologies 

Deleted NA 

ICTSUS401 N/A Install and test renewable 
energy system for ICT networks 

Deleted NA 

ICTWEB301 N/A Create a simple markup 
language document 

Deleted NA 

ICTWEB409 N/A Develop cascading style sheets Deleted NA 

ICTWEB420 N/A Write content for web pages Deleted NA 

Case for Change details 

A Case for Change – previously referred to as a Business Case – was submitted on behalf of 
the previous ICT IRC, in November 2016. As outlined in that document, this project was 
established based on the initial research and consultations carried out for the Industry Skills 
Forecast and Proposed Schedule of Work – previously referred to as a Four Year Work Plan 
– indicating that there may be IT qualifications which are not fit for purpose.  

Table 2 Summary of Changes 

Total changes to training products Number of training products 

Existing Qualifications to be updated 9 

Existing Units of competency to be updated 20 

Units of competency to be created 4 

Qualifications for deletion 3 

Units of competency to be deleted 6 

 

Table 3 Information included in the Case for Change 

Section Content 

Proposed work The review of the suitability of training products was 
outlined with the directive established to determine what 
modifications should be made, if any, to IT qualifications 
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Section Content 

to better meet the needs of industry. 

Industry drivers of change Four industry drivers of change were identified: 

1. Rapidly changing technologies 

2. Tendency towards IT system focus 

3. Shifts in the nature of job roles 

4. Emerging skills gaps 

Current state The Certificate IV qualifications were considered 
appropriate for inexperienced individuals seeking entry 
into the IT workforce. Competition for roles in IT was 
found to be high in Australia and VET qualified 
individuals competed with higher education qualified 
individuals. 

The Diploma qualification was considered to be highly 
relevant to industry, however was not considered 
necessary to gain employment in the skill area as 
employers prioritised practical skills and experience. 

The Graduate Certificate had low industry and learner 
awareness. 

Issues identified Four themes of issues were identified: 

1. Customer demand for multi-disciplinary skills is 
not reflected in the training package. 

2. The skills outcomes for new IT workers in the 
industry are deficient in meeting industry demand 
owing to the changing nature of entry level IT 
occupations. 

3. Qualifications lack relevance as full qualifications 
due to significant duplication with other 
qualifications and because of changing skill needs. 

4. There is duplication between units. 

Proposed changes to training 
products 

Four categories of proposed changes were developed: 

1. Streamline qualifications not currently fit for 
purpose. 

2. Refresh core units of competency to ensure 
relevancy of units. 

3. Update specialisations in ICT40115 (recoded to 
ICT40118) to better reflect current industry 
occupations. 

4. Review content and validate currency and 
relevancy of problematic elective units. 

PwC’s Skills for Australia assumed the role of Skills Service Organisation (SSO) for the ICT 
industry in February 2016 and commenced work on ascertaining the parameters of the 
project and initiating stakeholder consultation. 

Activity order details 

Reference number: PwC/TPD/2016-17–004 

Date executed: 22 December 2016 
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Scope of activity order: A review of 86 (73 existing; 13 new) native ICT units of competency.  
The activity order referred to both Projects 1E and 1F, this Case for Endorsement concerns 
itself with only Project 1E. 
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2 Description of work and 
request for approval 

PwC’s Skills for Australia became the Skills Service Organisation (SSO) for the Information 
and Communications Technology (ICT) industry in February 2016. A Case for Change was 
endorsed for Project 1E on 24 October 2016 by the ICT IRC with the Australian Industry and 
Skills Committee (AISC) endorsing the Case for Change on the 17 November 2016. An 
activity order for Project 1E was executed on the 22 December 2016. 

Following industry and stakeholder consultations, we identified industry concerns with 
certain qualifications and units that indicated that industry requirements were not being 
satisfied by the training package. These consultations and findings have provided for the 
proposed recommended changes across three themes: 

 Streamlining Certificate IV qualifications; 

 Streamlining the Graduate Certificate in IT Sustainability; and 

 Reviewing units for relevance. 

The specific changes to the ICT training package requiring approval are outlined in Section 
2.2. 

2.1 Views from consultation 
This section will outline the views that were identified from the body of consultation with 
industry and other stakeholders conducted throughout this project. 

2.1.1 Streamlining Certificate IV qualifications 

Streamlining in scope Certificate IV qualifications 

Throughout consultation, the prevailing view from employers has been that both the 
Certificate IV in Information Technology Testing (ICT40615) and Certificate IV in Systems 
Analysis and Design (ICT40715) should be removed as full qualifications and incorporated as 
specialist elective groups in the Certificate IV in Information Technology (ICT40115) due to 
lack of relevance to industry. 

There are currently three registered training organisations (RTOs) on scope to deliver 
ICT40615 and two RTOs on scope to deliver ICT40715. From consultation, the view from 
RTO representatives is that enrolment numbers are very low and this is consistent with the 
number of reported 2016 enrolments for ICT40615 and ICT40715; 242 and 192 respectively. 
In comparison ICT40115 had 2,424 enrolments in 2016. Additionally, both ICT40615 and 
ICT40715 significantly duplicate ICT40115, with 70% of units (14 out of 20) in ICT40615 
appearing in ICT40115, and 86% of units (19 out of 22) in ICT40715 appearing in ICT40115. 

Packaging rules and bracketed specialisations 

Stakeholders were asked to provide a view on whether the current structure of ICT40115 was 
leading to adequate employer experiences with graduates of the qualifications. The prevailing 
view that arose from consultation was that graduate skills did not align adequately with 
actual job roles due to the lack of depth of skill of learners. ICT40115 in its current form is 
intended to provide the skills and knowledge for an individual to be competent in a wide 
range of general ICT technologies, typically to support small to medium enterprises that 
require broader rather than more specialised ICT support. 

Currently, the packaging rules of ICT40115 state that students are required to complete five 
core units and 15 elective units. From the 15 elective units, a student may choose a maximum 
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of five units from any one specialist elective group. The packaging rules have the effect of 
restricting students from gaining a deep knowledge in any of the specialist elective groups 
with the competency outcome of students being that of a generalist skill set. 

From consultation we have identified that particular RTOs are choosing not to deliver 
ICT40115 and are instead delivering the Diploma in Information Technology (ICT50115) due 
to the ability afforded by the packaging rules to specialise. Additionally, although the 
intended employment outcome of ICT40115 is an entry-level IT support role, individuals are 
also using ICT40115 as a pathway to ICT50115 or university. 

We identified during consultation that employers were supportive of modifying ICT40115 to 
allow for specialisation as well as generalist graduate skill outcomes. Employers indicated 
that this would align more closely with actual job roles. This modification would be achieved 
through amendments to the packaging rules and the creation of bracketed specialisations. 

Refresh the core 

Stakeholders were asked to provide input on the suitability of the current core units of 
ICT40115. A number of employers interviewed believed that workplace health and safety 
(WHS) was a core skill for those entering the IT workforce but that the competency may be 
more suitable as part of another unit and may not warrant an individual unit. With regards 
to sustainability as a core skill, employers have commented that sustainability was not an 
essential competency for entry-level IT jobs. RTO representatives broadly agreed with these 
sentiments and specifically identified BSBWHS304 and BSBSUS401 as being not fit for 
purpose in their current form and as such should be considered for removal from the core of 
ICT40115 to address industry and employer concerns. Skills concerning WHS and 
sustainable practices are therefore embedded in the proposed ICTICT425 core unit of 
competency. 

A further 8 qualifications, with core units in project 1E, required an update due to the 
refreshed changes to one of their core units.  

Reviewing the electives of ICT40115 

Following analysis of the consultations undertaken amendments to the electives and 
packaging rules have been proposed (in addition to the package rule amendments proposed 
above). Consultees have expressed views strongly in favour of the proposed changes to the 
elective bank, in particular the addition of two specialisations. 

Table 4 ICT40115 Specialist Elective Groups 

Group  

A Group A electives – SYSTEMS ANALYSIS AND DESIGN specialisation 

B Group B electives – TESTING specialisation 

C Group C electives 

D Other electives (including new sub-headings for clarity) 

2.1.2 Streamlining the Graduate Certificate in Information 
Technology Sustainability 

Throughout consultation stakeholders agreed that the Graduate Certificate in IT 
Sustainability (ICT80215) qualification lacks industry relevance and has significant 
duplication with the Graduate Certificate in Information Technology Strategic Management 
(ICT80115); 9 of the 13 units within ICT80215 are duplicated with ICT80115. Consultees 
supported the removal of the ICT80215 qualification and the inclusion of relevant ICT80215 
units in ICT80115; namely ICTSUS803. As the inclusion of an elective unit in a qualification 
is considered a minor change, the modification of ICT80115 is not included in the actions 
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requested to be approved by the AISC. The AISC will not be asked to consider any changes to 
the ICT80115 qualification. 

 

2.1.3 Reviewing elective units for relevance 
Following consultation throughout the project individual units were identified by consultees 
as being either not relevant to industry or having significant or unnecessary duplication with 
another units – these individual unit recommendations are outlined in Table 5. 

2.2 Request for approval 
This submission puts forward the Case for Endorsement for the proposed components of the 
ICT Information Communications Technology Training Package Version 4.0. 

The training package components submitted to the Australian Industry and Skills Committee 
(AISC) for approval for implementation are: 

 9 currently endorsed qualifications that were reviewed and amended 

 24 units of competency consisting of: 

o 4 new units of competency developed during this project 

o 20 currently endorsed units of competency that were reviewed and amended. 

All training package components submitted for approval for implementation have been 
developed and reviewed in accordance with the Standards for Training Packages 2012, the 
Training Package Products Policy 2012, and the Training Package Development and 
Endorsement Process Policy 2016. 

We have developed these requests based on our analysis of the feedback we received 
throughout consultation with IRC members, industry employers and other industry 
stakeholders. These requests are based on stakeholder opinion and there is strong and 
consistent support for these changes. 

This Case for Endorsement is approved by the Information and Communications Technology 
IRC and is submitted to the AISC via the secretariat. 

Table 5 IRC recommendations for training product development 

Recommendation 

Remove BSBWHS304 Participate effectively in WHS communication and consultation 
processes from ICT40118 Certificate IV in Information Technology 

Remove BSBSUS401 Implement and monitor environmentally sustainable work practices 
from ICT40118 Certificate IV in Information Technology 

Remove ICTICT202 Work and communicate effectively in an ICT environment from 
ICT40118 Certificate IV in Information Technology 

Create ICTICT424 Address cyber security requirements 

Create ICTICT425 Implement WHS, environmental sustainability and anti-discrimination 
practices in an ICT workplace 

Create ICTICT426 Identify and evaluate emerging technology and practices 



PwC’s Skills for Australia – Project 1E Case for Endorsement 

Information and Communications Technology Training Package Version 4.0 12 

Recommendation 

Modify Core units in ICT40118 Certificate IV in Information Technology to include: 

 ICTICT424 Address cyber security requirements 

 ICTICT425 Implement WHS, environmental sustainability and anti-discrimination 
practices in an ICT workplace 

 ICTICT426 Identify and evaluate emerging technologies and practices 

Create ICTWEB431 Create and style simple markup language documents 

Create Group A Systems Analysis and Design specialist elective group within ICT40118 
Certificate IV in Information Technology comprised of the units of competency: 

 ICTDBS413 Determine database requirements 

 ICTDBS415 Build a database 

 ICTICT403 Apply software development methodologies 

 ICTICT405 Develop detailed technical design 

 ICTPRG405 Automate processes 

 ICTSAD401 Develop and present feasibility reports 

 ICTTEN410 Locate, diagnose and rectify faults 

Delete ICT40715 Certificate IV of Systems Analysis and Design from the training package 

Create Group B Testing specialist elective group within ICT40118 Certificate IV in 
Information Technology comprised of the units of competency: 

 ICTICT408 Create technical documentation 

 ICTICT411 Select and employ software and hardware testing tools 

 ICTPMG401 Support small scale ICT projects 

 ICTPRG405 Automate processes 

 ICTSAS308 Run standard diagnostic tests 

Delete ICT40615 Certificate IV of Information Technology Testing from the training package 

Create Group C elective group within ICT40118 Certificate IV in Information Technology 
comprised of the units of competency: 

 ICTNWK536 Plan, implement and test enterprise communication solutions 

 ICTSAS504 Develop and conduct client acceptance test 

 ICTSAS519 Perform systems tests 

 ICTSAS520 Develop detailed test plans 

 ICTSAS521 Perform integration tests 

 ICTSAS522 Manage the testing process 

 ICTSAS523 Perform stress and load tests on integrated platforms 

 ICTTEN416 Install, configure and test an internet protocol network 

Create Other electives grouping including subheadings within ICT40118 Certificate IV in 
Information Technology 

Amend packaging rules for ICT40118 Certificate IV in Information Technology 

Introduce bracketed specialisations into ICT40118 Certificate IV in Information Technology: 

 Systems analysis and design 

 Testing 
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Recommendation 

Delete the units of competency from the training package: 

 ICTSAS401 Perform unit test for a class 

 ICTSAS405 Identify and evaluate ICT industry vendor technologies 

 ICTSUS401 Install and test renewable energy system for ICT networks 

 ICTWEB301 Create a simple markup language document 

 ICTWEB409 Develop cascading style sheets 

 ICTWEB420 Write content for web pages 

Amend the following units of competency: 

 ICTDBS401 Identify physical database requirements (recoded to ICTDBS413 Determine 
database requirements) 

 ICTDBS402 Complete database backup and restore (recoded to ICTDBS414 Complete 
database backup and restore) 

 ICTDBS412 Build a database (recoded to ICTDBS415 Build a database) 

 ICTICT417 Identify, evaluate and apply current industry-specific technologies to meet 
industry standards (recoded to ICTICT427 Identify, evaluate and apply current industry-
specific technologies to meet organisational needs) 

 ICTICT423 Select cloud storage strategies (recoded to ICTICT428 Select cloud storage 
solutions) 

 ICTICT511 Match ICT needs with the strategic direction of the enterprise (recoded to 
ICTICT517 Match ICT needs with the strategic direction of the organisation) 

 ICTNWK402 Install and configure virtual machines for sustainable ICT (recoded to 
ICTNWK420 Install and configure virtual machines) 

 ICTNWK406 Install, configure and test network security (recoded to ICTNWK421 
Install, configure and test network security) 

 ICTNWK501 Plan, implement and test enterprise communication solutions (recoded to 
ICTNWK536 Plan, implement and test enterprise communication solutions) 

 ICTPRG406 Apply introductory object-oriented language skills (recoded to ICTPRG430 
Apply introductory object-oriented language skills) 

 ICTPRG514 Prepare for software development using rapid application development 
(recoded to ICTPRG531 Prepare for application development using current methods) 

 ICTPRG501 Apply advanced object-oriented language skills (recoded to ICTPRG532 
Apply advanced object-oriented language skills) 

 ICTSAS301 Run standard diagnostic tests (recoded to ICTSAS308 Run standard 
diagnostic tests) 

 ICTSAS503 Perform systems tests (recoded to ICTSAS519 Perform systems tests) 

 ICTSAS513 Develop detailed test plans (recoded to ICTSAS520 Develop detailed test 
plans) 

 ICTSAS514 Perform integration tests (recoded to ICTSAS521 Perform integration tests) 

 ICTSAS515 Manage the testing process (recoded to ICTSAS522 Manage the testing 
process) 

 ICTSAS516 Perform stress and load tests on integrated platforms (recoded to ICTSAS523 
Perform stress and load tests on integrated platforms) 

 ICTSUS801 Plan and manage virtualisation for ICT sustainability (recoded to 
ICTSUS808 Plan and manage virtualisation for ICT sustainability) 

 ICTWEB415 Produce server-side script for dynamic web pages (recoded to ICTWEB430 
Produce server-side script for dynamic web pages) 
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Recommendation 

Delete ICT80215 Graduate Certificate in Information Technology Sustainability from the 
training package 
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3 Evidence of industry 
support 

The Information and Communications Technology Industry Reference Committee supports 
the submission of the training package components detailed in this Case for Endorsement. 

 

Name of Chair:  James Wyatt, Optimi Digital, Chair of ICT IRC 

 

Signature of Chair:  

 

Date: 13 July 2018 

 

3.1 Conduct of enquiry 
Throughout consultation, PwC’s Skills for Australia has placed industry at the heart of our 
objectives to ensure that the outcomes of the review are closely aligned to the broader goals 
of the ICT industry. We have also sought to align, where applicable, our objectives to meet 
the Council of Australian Governments (COAG) Industry Skills Council principles for 
reforms to Training Packages. 

In total we have consulted in excess of 158 individuals and organisations across Australia. 
Throughout the review we have held consultations with key stakeholders who were identified 
by ICT IRC members or Project Working Group (PWG) members, contacted PwC’s Skills for 
Australia, or were proactively sought through PwC’s Skills for Australia network of contacts. 
This broad and extensive consultation provided ample opportunity to gain useful and specific 
feedback on current industry skills, knowledge and appropriate terminology to be reflected in 
the qualifications, units and assessment requirements. 

Project Working Group 

A Project Working Group (PWG) was established and consisted of industry and RTO experts 
who guided the training product development process and ensured that industry skill needs 
and priorities were identified and met. An ICT IRC member was also appointed as a 
dedicated project sponsor and ensured that project work proceeded under the direction of 
the ICT IRC. The PWG held 3 meetings to discuss key issues regarding the in-scope 
qualifications and units. PWG members were also consulted on an ongoing basis to validate 
key issues and review key documents.  

Focus groups 
A series of focus groups were held in capital cities around Australia. The groups were open to 
the public and designed to explore with participants key questions relating to potential 
changes to the units of competency and qualifications in scope. Table 6 provides a list of the 
locations and attendance numbers for the focus groups conducted between February - April 
2017. 

Table 6 Focus groups attendance in 2017 

Location Date  Number of Participants 

Brisbane 16 February 3 

Melbourne 22 February 3 

Perth 28 February 1 
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Location Date  Number of Participants 

Darwin 15 March 6 

Sydney 27 March 7 

Adelaide 10 April 4 

 

Webinar 
To cater for those unable to attend the focus groups, an online webinar was held on 6 March 
2017. The materials produced for the focus groups were altered to have less of an interactive 
focus and to instead inform participants on findings to date with several polls to assess the 
level of agreement on findings. Chat functionality was also available for participants to 
provide additional input and all poll results and chat logs were documented and have been 
considered in our recommendations. 44 individuals indicated they would attend a webinar; 
eight attendees were present at the webinar. 

Surveys 
Two surveys were created and made available to the public via the PwC’s Skill for Australia 
website to provide feedback on the in-scope qualifications and units of competency. The first 
survey was integrated into the registration process for the focus groups to ascertain the 
issues which were important to open forum attendees. The second survey, the Training 
Product Improvement Survey, was developed and opened to the public to complement 
subject matter discussed and workshopped in the open forums. There were 27 responses to 
the Training Product Improvement Survey. All responses have been documented and have 
been considered in our recommendations. 

Appendix A Table i summarises the home state or territory of stakeholders who are not 
individually identifiable. These individuals were principally consulted through the Training 
Product Improvement Survey instrument and via the public consultation process during the 
training product development phase.  

Targeted consultation 
Throughout the project, there has been ongoing consultation with stakeholders identified to 
be relevant to the project. Stakeholders have been identified through ICT IRC members, 
PWG members as well as through PwC’s Skills for Australia networks. The consultative 
approach was national, inclusive and invited responses from a range of stakeholders 
including industry employers and organisations, peak bodies, government, registered 
training organisations (RTOs), and state/territory training authorities (STAs). Consultations 
were generally held through one-on-one teleconference, video conference, or in-person 
interviews, as well as through written emails.  

Engagement with State and Territory Training Authorities 

State and Territory Training Authorities (STAs) have been engaged on several occasions 
throughout the review process and have provided feedback and advice on an ongoing basis. 
All STAs were consulted and were provided the opportunity to provide feedback on the 
training product components at several stages of the training product development process. 
STAs provided feedback during the consultation phase through targeted consultations, 
during the validation phase, and following the finalisation of the quality, equity, and editorial 
reports. Due to an instance of late stakeholder feedback, the ICT IRC determined it was 
appropriate to undertake a second ‘round’ of STA review and public feedback in January 
2018, as well as include STA review in June and July 2018 after the second Quality 
Assurance (QA) report was conducted, to enable consideration of the changes made between 
draft versions.  
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Validation process 

Validation of proposed training products was integral in ensuring that training products do 
create deficiencies into the Training Package and that training product components are not 
deemed by stakeholders to be insufficient in meeting the needs of learners and industry. 

Validation has been carried out by PwC’s Skills for Australia in three phases; the initial public 
validation, the subsequent validation and the final validation by the IRC and IRC designated 
stakeholders.  

The initial public validation received nine submissions, predominately from RTOs, supplying 
feedback that was incorporated where possible into the training package components, under 
the guidance of the IRC. The files were downloaded 177 times from the email campaign sent 
to subscribers. During this public validation phase, the Department of Education and 
Training Victoria, Training Products Unit provided feedback on the qualification and units as 
did FutureNow: Creative and Leisure Industries Training Council1 who independently sought 
industry’s position in Western Australia. 

Following IRC endorsement of this project as final, further comments relating to the detail of 
four specific units were received. These comments were carefully considered and worked 
through by the ICT IRC members with relevant expertise and the PwC’s Skills for Australia 
team.  These units underwent minor changes as a result, as validated by a second round of 
public consultation in December-January of 2018 and then STA review in June and July 
2018, ensuring all process and changes were agreed upon. 

The ICT IRC and SSO are confident that stakeholders have had ample opportunity to 
contribute and that contributions have been adequately considered.  

3.2 Dissenting views expressed during 
consultation 

Stakeholders were overall supportive of the changes proposed to the ICT training package 
and the rationale for the changes. Individual stakeholders expressed the view that the 
implementation of an entry requirements within the Certificate IV in Information 
Technology (ICT40118) may have the effect of improving the proficiency of graduates to the 
benefit of industry. Industry has however indicated that it considers ICT40118 to be an entry 
level qualification and therefore a prerequisite would be an inappropriate and unduly high 
barrier. 

Some individual stakeholders representing RTOs expressed the view that the increase in the 
teamwork and communication focus in the training products may have an undue burden 
upon equity groups. Industry has however prioritised and strongly supported the increase in 
the teamwork and communication focus as the related skills have been identified as being 
highly valuable in graduates and as currently lacking within the training package.  

There was some feedback related to the technical language within two units of competency 
that was received from an RTO. This feedback was considered by IRC members and industry 
organisations with relevant subject matter expertise, with the support of PwC’s SfA. It was 
incorporated as far as was possible while being consistent with industry perspectives.   

3.3 VET for secondary students 
ICT Information and Communications Technology Training Package Companion Volume 
Implementation Guide suggests ICT40118 Certificate IV in Information Technology may be 

                                                                            

1 Western Australian Industry Training Advisory Body (ITAB)  
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suitable for delivery through the VET for Secondary Students framework. The Companion 
Volume Implementation Guide also suggests ICT20115 Certificate II in Information, Digital 
Media and Technology, ICT20315 Certificate II in Telecommunications Technology, and 
ICT30115 Certificate II in Information, Digital Media and Technology. There are however 192 
qualifications in which 26,607 secondary students are enrolled for the 2016 year. 98.8% of all 
enrolments of secondary students occurred in three qualifications: 

 ICT10115 Certificate I in Information, Digital Media and Technology (11,592; 43.6%), 

 ICT20115 Certificate II in Information, Digital Media and Technology (8,852; 33.7%), 
and 

 ICT30115 Certificate III in Information, Digital Media and Technology (5,854; 22.0%). 

ICT40115 (superseded by ICT40118) is the eighth most popular qualification by enrolment in 
2016 with 14 students representing 0.05% of all enrolments in VET of secondary students. 
2,424 students were enrolled in ICT40115 across all RTOs in 2016 with secondary students 
representing 0.6% of enrolments; TAFEs with 1,579 enrolments (65.1%), private training 
providers with 684 enrolments (28.2%), and universities with 147 enrolments (6.1%). 

Therefore, due to the low level of enrolment of secondary students in ICT40115, PwC’s Skills 
for Australia determined that changes to the qualification does not significantly impact the 
delivery of VET for secondary schools. Additionally, the low number of secondary schools 
offering the qualification means that broad consultation is not possible. For future review of 
qualifications with significant secondary student enrolment, such as but not limited to 
ICT10115, ICT20115, and ICT30115, consultation with RTOs with enrolled secondary 
students is necessary. For the purposes of this review and the qualifications and units of 
competency within the scope of this review, consultations with RTOs with enrolled secondary 
students is not possible and would not have a significant impact on the outcomes of the 
review and changes to the training products. 

                                                                            

2 There are 28 qualification with enrolments by secondary students, however nine of these qualifications have been superseded and 

for enrolment calculation purposes have been consolidated into the successor qualifications (eg. ICA10111 is consolidated into 
ICT10115). 
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4 Industry expectations 
about training 

4.1.1 Industry advice on training delivery 
Throughout consultation it was evident that industry expects the recommended updates and 
amendments to the ICT training package be made to ensure that the training products can 
continue to be successfully delivered. Industry has indicated as part of the consultation 
process that the ICT40115 qualification offers several pathways for individuals undertaking 
the qualification. These pathway outcomes include gaining employment in an entry level IT 
support role; undertaking further vocational education training, namely the ICT50115 
qualification; and undertaking higher education study. 

Industry has indicated consistently throughout the consultation process that employers view 
the information technology focused Certificate IV level qualifications as entry level which 
should provide foundational skills for new entrants into the industry. Industry has 
additionally indicated throughout consultation that their requirements align with individuals 
having a broad set of foundational skills while also being able to focus on a specific area of 
expertise. 

Industry expects that the duration of training would be sufficient to meet to competency 
requirements of units but did not seek to specify the minimum or maximum requirements. 
As is reflected in the reviewed units, training should be assessed in a workplace or a 
simulated environment typical of an ICT workplace, with further detail provided in the 
Companion Volume Implementation Guide. 

4.1.2 Impact on traineeships 
The proposed changes to the training package including the streamlining of ICT40115, 
ICT40615, and ICT40715 into the new ICT40518; the deletion of ICT80215; and the review of 
core and elective units are not anticipated to substantially alter traineeships.  
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5 Implementation of the 
new Training Packages 

Implementation management strategy 

The communication of these changes to the ICT Training Package will require RTOs to 
potentially respond with modifications to qualification offerings and scope. We have 
developed a strategy for the communication of these changes in the event of AISC approval. 
This includes: 

 Communications to all RTOs which have a qualification or skill set on scope which will 
be affected by changes made within this project. 

 Updates on PwC’s Skills for Australia website; including news post on our ICT page and 
pop-up notification for all users viewing the website. 

 Email sent directly to all Skills for Australia ICT subscribers to inform them of the 
changes. 

 Email communications with all organisations and individuals previously engaged 
throughout this consultation process, including employers, RTOs and peak bodies. 

 Development of a summary document providing an explanation of the changes. This 
document will be shared with all networks and broader distribution will be encouraged. 

 PwC’s Skills for Australia team to be present at relevant industry conferences and events 
to communicate the changes and encourage industry-wide awareness. 

Licensing requirements 

There are no licencing or occupational requirements identified as being relevant to this 
review. 

Funding arrangements 

The proposed changes to ICT40118, specifically the introduction of bracketed specialisations 
and revision of the core units within the qualification are likely to lead to some changes in the 
nominal hours that are attributed to ICT40118.   
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6 Quality assurance 
reports 

6.1 Quality assurance reports 

6.1.1 Equity report 
The equity report was completed on 7 December 2017 by Quality Assurance Panellist Tina 
Berghella.  The report can be found in Appendix B.  

A second equity report was completed in June 2018. 

6.1.2 Editorial report 
The editorial report was completed on 8 December 2017 by Quality Assurance Panellist Tina 
Berghella.  The report can be found in Appendix C. 

6.1.3 Quality report 
The quality report was completed on 19 December 2017 by Quality Assurance panellist 
Bernadette Delaney. The report can be viewed in Appendix D. 

6.2 Training Package Quality Principles 
Training Package Quality Principles Evidence of Consideration 

Reflect identified workforce outcomes. We have conducted wide reaching 
consultation with industry and relevant state 
and territory stakeholders to ascertain the 
skills requirements of individuals wishing to 
work in IT related occupations. We have 
through targeted consultation, survey 
instruments, webinars, focus groups, and the 
use of the project working group and its 
network identified desired workforce 
outcomes which have been reflected in the 
construction of the training products. 

Support national (and international) 
portability of skills and competencies 
including reflecting licensing and regulatory 
requirements. 

Certificate IVs have been identified as 
requiring greater flexibility to allow 
individuals to achieve their desired 
occupations and for industry requirements to 
be met. This has been implemented through 
the introduction of specialist electives which 
will better meet the desired outcomes of 
individuals and industry. 

 

Reflect national agreement about the core 
transferable skills and core job-specific skills 
required for job roles as identified by 
industry. 

The core units within the ICT40115 
qualification were identified by industry as 
not being aligned with industry 
requirements.  The formation of ICT40118 
has therefore addressed this misalignment to 
reflect what industry considers to be the core 
transferrable skills required for IT roles. 
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Training Package Quality Principles Evidence of Consideration 

Be flexible enough to meet the diversity of 
individual and employer needs, including the 
capacity to adapt to changing job roles and 
workplaces. 

ICT40115 has been modified to address the 
plurality of individual and employer needs 
concerning qualification flexibility. This was 
done by subsuming ICT40615 and ICT40715 
and creating additional specialist elective 
streams. These changes are in response to 
the need for qualifications which are able to 
adapt to the fast changing nature of the IT 
industry.  

Facilitate recognition of an individual’s skills 
and competencies and support movement 
between the school, vocational education and 
higher education sectors. 

Changes have been proposed to ICT40115 to 
create bracketed specialisations within the 
qualification. These bracketed specialisations 
allow for individuals’ skills and competencies 
to be recognised where an individual has 
undertaken a scope of specialist units. 

We identified as part of consultation that the 
ICT40115 is used by individuals as a pathway 
qualification to other vocational and higher 
education studies. The creation of additional 
flexibility within the ICT40118 qualification 
will continue to support individuals’ 
movements and transitions between 
education sectors. Due to the insignificant 
number of enrolments in ICT40115 by 
secondary students, it is not anticipated that 
the creation of additional flexibility within 
ICT40118 will lead to a decrease in the ability 
of secondary students to move between, and 
by recognised by other vocational and high 
education studies. 

Support interpretation by training providers 
and others through the use of simple, concise 
language and clear articulation of assessment 
requirements. 

Drafting principles that made language 
clearer and that articulation of assessment 
requirements were constructed to reduce 
ambiguity. 
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7 Implementation of the 
COAG Skills Council 
reforms to training 
packages 

Throughout consultation, we have sought to place industry at the heart of our objective to 
ensure that the outcomes of the project are closely aligned to the broader goals of the IT 
sector. We have also sought to align, where applicable, our objectives to meet the Council of 
Australian Governments Industry and Skills Council principles for training packages. That 
training packages must: 

COAG Industry and Skills Council 
principles Consideration 

Remove obsolete, superfluous and 
duplicative qualifications and units from the 
system.  

As outlined in Section 2.2 changes have been 
made to the training package guided by 
consultation which have resulted in the 
deletion of six units of competency and three 
qualifications from the ICT Training Package 
which were identified as being obsolete or 
otherwise not fit for purpose. 

20 units of competency have been amended 
to ensure that the units are aligned with 
industry and individual requirements such 
that they can be deemed fit for purpose. 

Include information about industry’s 
expectations of training delivery (i.e. 
duration of training, mode of delivery and 
learner characteristics). 

Section 4 outlines the expectations of 
industry with regards to the delivery of 
training. 

Improve qualification design to enable 
individuals to upskill and move easily from 
one related occupation to another. 

The streamlining of qualifications has been 
undertaken to address the continuing 
convergence of job profiles and the necessity 
for both broad and narrow skill outcomes. 
The creation of bracketed specialisations in 
the ICT40118 qualification was undertaken 
to allow for individual holders of the 
qualification to better signal to employers 
both within the ICT industry and without, 
the nature of the skill set that the individual 
has chosen to specialise in.  

The proposed changes have been formulated 
to allow for greater recognition of the 
breadth and depth of the skills a recipient of 
the ICT40118 qualification has and to allow 
for individuals to more easily signal these 
skills. It is anticipated that such signalling 
will allow for employers to easily determine 
if an individual meets the skill requirements 
for a particular job role, and facilitate 
individuals to move between related 
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COAG Industry and Skills Council 
principles Consideration 

occupations. These changes are evidenced in 
the training product in Section 8. 

Additionally, the ICT40115 qualification is 
currently used as a pathway qualification to 
other vocational and higher education 
studies. The creation of additional flexibility 
within the proposed 40118 qualification will 
continue to support individuals’ movements 
and transitions between education sectors. 

Improve the efficiency of the training system 
through the creation of units of competence 
that can be owned and used by multiple 
industry sectors. 

The nature of our consultations, that of 
consulting national and multi-national 
employers, peak bodies, RTOs, and other 
stakeholders, has meant that the 
consideration of skills meeting demand 
requirements in multiple sectors has been 
inherent in our construction of the changes 
to the training products. 

Foster greater recognition of skill sets. While this principle is not directly relevant to 
this review of IT qualifications not fit for 
purpose, it is hoped that the use of signalling 
mechanisms such as bracketed 
specialisations in ICT40118 will encourage 
individuals and employers to see the value in 
specific specialisations, and that this value 
will extend to the consideration of skill sets 
as valuable educational instruments. 

Training Package components for publication 

The changes proposed in this Case for Endorsement have been translated into Training 
Package content in preparation for publication on training.gov.au. All the materials 
contained within this document were circulated to IRC members for review and 
endorsement.   



PwC’s Skills for Australia – Project 1E Case for Endorsement 

Information and Communications Technology Training Package Version 4.0 25 

8 Proposed Training 
Package content 

See attached folders for the training package components created and modified under the 
scope of this project. 
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Appendix A Consultation 

Surveys 

Table i summarises the home state or territory of stakeholders who are not individually 
identifiable through stakeholder engagement, but who were active in completing surveys and 
providing useful feedback. This is the minimum number of individuals consulted as some 
large employers and RTOs gave feedback which incorporated the opinions of multiple 
individuals associated with the organisation. 

Table i: Home state/territory of non-identifiable stakeholders consulted 

Home state/territory Number consulted 

NSW 14 

NT 6 

QLD 7 

SA 11 

TAS 1 

VIC 9 

WA 6 

Undisclosed 1 

Total 55 
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Appendix B Equity report 

SECTION 1 – DETAILS OF DRAFT TRAINING PACKAGE COMPONENTS 

INFORMATION REQUIRED DETAIL 

Training Package title and code ICT Information and Communications Technology Training Package Release 4.0 

Number of new or revised qualifications  
 

Nine qualifications 

Number of new or revised units of 
competency 
 

24 units including 20 reviewed units and 4 new units 

Confirmation that the draft endorsed 
components meet the requirements in Section 
2 

The draft endorsed components meet Section 2. 

Person completing the Equity Report and 
organisation.  3 

Tina Berghella, Oggi Consulting Pty Ltd, Quality Assurance Panel Member. 

Date completed 12th June 2018 

                                                                            

3 Persons not a member of the Training Package Quality Assurance Panel are required to provide the following additional information: demonstrated experience in analysis of 
equity issues in the training or educational context; demonstrated understanding of vocational education and training; demonstrated commitment by the person to ongoing 
professional development; details of relevant qualifications and/or professional membership(s). 
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SECTION 2 – EQUITY CHECKLIST OF DRAFT TRAINING PACKAGE COMPONENTS 

EQUITY REQUIREMENTS  EQUITY REVIEWER COMMENTS 
Provide brief commentary on whether the draft endorsed 

components meet each of the Equity Requirements 

SSO COMMENTS  

 
Draft endorsed components comply with the 
Training Package Products Policy (see Training 
Package Standard 2). 
 

 
A review of all proposed components indicates that the 
Training Package Products Policy has been adhered to.  
 
This includes:  

 Foundation skills are either explicit in the 

performance criteria or identified in the foundation 

skills field of the unit of competency. An issue 

identifying unnecessary complexity in the foundation 

skills field descriptors was identified and addressed 

by the developer as part of this review 

 The qualification is packaged flexibly with core and 

elective groupings, and qualification pathways advice 

is provided in the Companion Volume 

Implementation Guide. 

 

 Training Package Quality Principles 
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Quality Principle 4  
Be FLEXIBLE to meet the diversity of individual and employer needs, including the capacity to adapt to changing job roles and workplaces. 
Key features 
Do the units of competency meet the diversity of individual and employer needs and support equitable access and progression of learners. 
 
What evidence demonstrates that the units of competency and their associated assessment requirements are clearly written and have consistent breadth and depth so that they 
support implementation across a range of settings? 
 
Are there other examples that demonstrate how the key features of flexibility are being achieved? 
 

1. What evidence demonstrates that the draft 
components provide flexible qualifications 
that enable application in different contexts? 

The draft components meet the diverse needs of individuals 
and employers across a wide range of industry contexts 
evidenced by industry support for the changes detailed in the 
case of endorsement. 
The merging of three separate qualifications to create the 
proposed Certificate IV in Information Technology increases 
the flexibility of the qualification to meet the diversity of 
individual and employer needs. 
The package rules build in flexibility for a range of 
contemporary ICT job roles and application to different 
industry contexts.  
The qualification includes some units imported from other 
training packages including business services, and creative 
arts and culture. 
There are no qualification entry requirements.  

 

2. Is there evidence of multiple entry and exit 
points? 

The proposed Certificate IV in Information Technology 
includes no restrictions to entry and provides a pathway into 
further ICT studies identified in the Companion Volume 
Implementation Guide pathways advice. 

 

3. Have pre requisite units of competency been 
minimised? Are there other examples of 
evidence that demonstrate how the key 
features of the flexibility principle are being 
achieved? 

None of the units included in this submission contain 
prerequisites. 
The units of competency and associated assessment 
requirements have been written clearly describing 
performance required in the workplace. Several issues were 
raised with the developer in relation to the structure and 
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content of the units, performance criteria not specified as 
standards of workplace performance and the inclusion of 
foundation skills not essential to performance. These issues 
were resolved by the developer during the equity review to 
support consistent user interpretation and sound assessment 
practice. 
The assessment conditions allow for skills to be 
demonstrated in a workplace or simulated environment.  

Quality Principle 5  
Facilitate RECOGNITION of an individual’s skills and knowledge and support movement between the school, vocational education and higher education sectors. 
Key features 
Support learner transition between education sectors. 

1. What evidence demonstrates pathways from 
entry and preparatory level as appropriate to 
facilitate movement between schools and 
VET, from entry level into work, and between 
VET and higher education qualifications?   
 

Pathways advice is provided in the Companion Volume 
Implementation Guide. 
When queried, the developer confirmed that the Certificate 
IV in Information Technology was not appropriate for VET in 
Schools delivery and consequently corrected advice provided 
the Companion Volume Implementation Guide. 
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Quality Principle 6  
Support interpretation by training providers and others through the use of simple, CONCISE LANGUAGE and clear articulation of assessment requirements. 
Key features 
Support implementation across a range of settings and support sound assessment practices. 
Units of competency are clearly written 
Training Package components are compliant with the TGA/National Register requirements for publication. 
 

1. Does the Companion Volume Implementation 
Guide include advice about: 

- Pathways 
- Access and equity 
- Foundation skills?  

(see Training Package Standard 11) 

A draft Companion Volume Implementation Guide was 
sighted and included information about pathways, access and 
equity, and foundation skills.  
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Appendix C Editorial report 

Section 1 – Details of Draft Training Package Components  
INFORMATION REQUIRED DETAIL 

Training Package title and code ICT Information and Communications Technology Training Package Release 4.0 

Number of new or revised qualifications  Nine qualifications  

Number of new or revised units of competency 24 units including 20 reviewed units and 4 new units 

Confirmation that the draft endorsed 
components meet the requirements in Section 
2 

The draft endorsed components meet Section 2. 
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Person completing the Editorial Report and 
organisation. 4 

Tina Berghella, Oggi Consulting Pty Ltd, Quality Assurance Panel Member. 

Date completed 12th June 2018 

  

                                                                            

4 Persons not a member of the panel are required to provide the following additional information: demonstrated experience in editing technical and industry publications, 
preferably including education and/or training; demonstrated commitment by the applicant to ongoing professional development; details of relevant qualifications and/or 
professional membership(s). 
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Section 2 – Editorial Checklist of Draft Training Package Components  
EDITORIAL REQUIREMENTS COMMENTS 

Provide brief commentary on whether the draft 
endorsed components meet each of the Editorial 
Requirements/Standards for Training Packages  

SSO COMMENTS 

Draft endorsed components have been proofread and 
edited against the Standards for Training Packages 
2012, the Training Package Products Policy and the 
Training Package Development and Endorsement 
Process Policy by the SSO/developer prior to the formal 
Editorial review. 

The developer confirmed that the draft endorsed 
components were checked against the Standards for 
Training Packages 2012, the Training Package Products 
Policy and the Training Package Development and 
Endorsement Process Policy prior to the formal 
Editorial Review.  

During the editorial review several proofreading and 
editing issues were identified and resolved by the 
developer. 

 

THE STANDARDS FOR TRAINING PACKAGES   

Training Packages – Products   

Standard 1: Training Packages consist of the 
following:  

1. AISC endorsed components: 

 units of competency 

 assessment requirements (associated with each 

unit of competency) 

 qualifications 

 credit arrangements. 

2. One or more quality assured companion volumes. 

The ICT Information and Communications Technology 

Training Package Release 4.0 components for 

endorsement consist of the following: 

 9 qualifications 

 24 units of competency and their associated 

assessment requirements 

 Credit arrangements 

 Companion Volume Implementation Guide. 

 

Training Packages - Policy   

Standard 2: Training Package developers comply with 
the Training Package Products Policy. 

The Training Package developers comply with Training 
Package Products Policy. 

A review of all proposed components indicates that the 
Training Package Products Policy has been adhered to. 
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This includes:  

 Coding and titling of all components are 

compliant with AVETMISS 

 Foundation skills are either explicit in the 

performance criteria or identified in the 

foundation skills field of the unit of competency  

 Mapping information is provided and is 

consistent between the components, the 

Companion Volume Implementation Guide and 

Case for Endorsement  

 The qualification is packaged to include core 

and elective groupings, clearly and consistently 

titled  

 Qualification pathways advice is provided in the 

Companion Volume Implementation Guide.  

Standard 3: Training Package developers comply with 
the AISC Training Package Development 
and Endorsement Process Policy. 

The Training Package developers comply with Training 
Package and Endorsement Process Policy. 

Evidence shows:  

 Links in development of training package 

components to the IRC Skills Forecast, National 

Review Schedule and Case for Change 

 National consultation commensurate with the 

scope of the development activity 

 Industry validation to ensure the industry 

needs are met and accepted industry practices 

 



PwC’s Skills for Australia – Project 1E Case for Endorsement 

Information and Communications Technology Training Package Version 4.0 36 

are reflected. 

Training Packages – Components   

Units of competency   

Standard 4: Units of competency specify the standards 
of performance required in the workplace. 

Units of competency specify the standard of 

performance required in the workplace across the broad 

range of industries where ICT work is performed.  

The editorial review identified that the structure of 

some units reflected VET performance rather than 

workplace performance. This issue was resolved by the 

developer during the editorial review. 

 

Standard 5: The structure of units of competency 
complies with the unit of competency 
template. 

The structure of units of competency complies with the 

unit of competency template. 

 

Assessment Requirements   

Standard 6: Assessment requirements specify the 
evidence and required conditions for 
assessment. 

Assessment requirements clearly specify the evidence 

and required conditions for assessment. 

The editorial review identified several opportunities to 

more clearly identify the frequency and volume of 

evidence required. This issue was resolved by the 

developer during the editorial review.  

The editorial review queried the content of the 

knowledge evidence field in relation to the type and 

depth of knowledge required to meet the demands of 

each unit given that the Case for Change (page 2) states 

that there was ‘consistent feedback that workforce 

entrants in ICT are not as proficient as their equivalents 

in other industries’. The developer reported that the 
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issue was outside the scope of the review stating, 

‘Although the quality of graduates is a concern, this 

review was focussed on the identification of 

qualifications that were not fit for purpose, as it was felt 

by industry that these instruments were causing 

disengagement with the training package. The lack of 

knowledge evidence however will be addressed in a 

wider ranging review anticipated to be carried out in 

2018’. 

The assessment conditions clearly specify the 

mandatory conditions for assessment. 

Standard 7: Every unit of competency has associated 
assessment requirements. The structure 
of assessment requirements complies with 
the assessment requirements template. 

Each unit of competency has associated assessment 

requirements. 

The structure of assessment requirements complies 

with the assessment requirements template. 

 

Qualifications 
 

 

Standard 8: Qualifications comply with the Australian 
Qualifications Framework specification 
for that qualification type. 

Evidence of the AQF mapping of the qualification was 

sighted. 

 

Standard 9: The structure of the information for the 
Australian Qualifications Framework 
qualification complies with the 
qualification template. 

The structure of the qualifications complies with the 

qualifications template. 

The editorial review identified several issues in relation 

to the specification of specialisations. This issue was 

resolved by the developer during the editorial review. 
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Credit Arrangements 
 

 

Standard 10:   Credit arrangements existing between 
Training Package qualifications and 
Higher Education qualifications are listed 
in a format that complies with the credit 
arrangements template. 

The credit arrangements meet the credit arrangements 

template and specify that no credit arrangements exist. 

 

Companion Volumes 
 

 

Standard 11: A quality assured companion volume 
implementation guide produced by the 
Training Package developer is available at 
the time of endorsement and complies 
with the companion volume 
implementation guide template.  

A draft Companion Volume Implementation Guide was 

sighted and confirmed against the mandatory 

requirements of the companion volume implementation 

guide template.  

The developer committed to a final proofread of the 

draft components prior to the formal quality review. 

 

Standard 12: Training Package developers produce 
other quality assured companion volumes 
to meet the needs of their stakeholders as 
required. 

No other companion volumes have been developed at 

this time. 

 

OTHER 
 

 

Unit codes and titles and qualification codes and 
titles are accurately cross-referenced throughout the 
templates including mapping information and 
packaging rules, and in the companion volume 
implementation guide. 

Unit codes and titles were cross-referenced throughout 

the editorial review and were checked against the 

mapping information. Several errors were identified 

and the developer committed to a final check of all 

components and the companion volume 

implementation guide prior to the formal quality 

review. 
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Units of competency and their content are inserted 
in full, including any imported units of competency 

All 24 units were provided in full for the editorial 

review. 
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Appendix D Quality report 

Section 1 – Details of draft training package components 

Information required Detail 

Training Package title and code ICT Information and Communications Technology Training Package Release 4.0 

Number of new or revised qualifications  Nine qualifications 

Number of new or revised units  24 units including 20 amended units and 4 new units 

Confirmation that the draft endorsed components meet 
the Standards for Training Packages 2012 

The draft endorsed components meet the Standards for Training Packages 2012 

Name of panel member completing Quality Report Bernadette Delaney, Delaney Associates Pty Ltd- Quality Assurance Panel Member. 

Statement that the panel member 

 is independent of development and/or 

validation activities associated with the Case 

for Endorsement 

 has not undertaken the Equity and/or Editorial 

Report 

 is independent of the Training Package or 

Training Package components being reviewed. 

It is confirmed that Bernadette Delaney  

 is independent of development and/or validation activities associated with the Case for 

Endorsement 

 has not undertaken the Equity and/or Editorial Report and 

 is independent of the Training Package or Training Package components being reviewed. 

Date completed 15th June, 2018 
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Section 2 – Compliance with the standards for training packages 

Standards for Training Packages Standard met 
– yes or no 

Comments (including any relevant comments from the Equity 
and Editorial Reports) 

Standard 1  Training Packages consist of the following: 

1. AISC endorsed components: 

 units of competency 

 assessment requirements (associated with each 
unit of competency) 

 qualifications 

 credit arrangements. 

2. One or more quality assured companion volumes.  

Yes The draft endorsed components of the ICT Information and 
Communications Technology Training Package Release 4.0 to 
quality assure were: 

 

1. Nine draft qualifications ICT40118 Certificate IV in 
Information Technology 

Draft units of competency and their associated assessment 
requirements (24) 

 

2. A draft Companion Volume Implementation Guide 4.0 

 

There were no credit transfer arrangements. This was indicated 
in a table provided. 

 

No Skill Sets presented. 

Standard 2  Training Package developers comply with the AISC Training 
Package Products Policy. 

Yes Evidence of compliance from PwC’s Skills for Australia 
with the  Training Package Products Policy Standard 2 
included: 

 

Editorial and Equity reports confirmed compliance. 

 

Coding of the Training Package 

ICT Information and Communications Technology Training 
Package Release 4.0 complied with coding and titling. 
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Standards for Training Packages Standard met 
– yes or no 

Comments (including any relevant comments from the Equity 
and Editorial Reports) 

 

Access and equity 

An equity report was presented which confirmed 
equity requirements were met. In the quality 
assurance review it was noted that the qualification 
was flexible and advice on reasonable adjustment was 
provided in the draft Implementation Guide 4.0. 

 

Foundation skills 

Foundation skills were either explicit or listed in each 
unit and explained in the draft Implementation Guide. 

Qualification coding & titling 

The qualification is correctly titled and coded and is AVETMISS 
compliant. The qualification code’s version identifier is changed 
as the core and elective units have changed but the titles remain 
the same. 

 

Entry requirements 

There are no entry requirements for any of the draft 
qualifications. 

 

Qualification packaging rules 

The Case for Endorsement outlined the consultation and 
support from industry for the qualification packaging rules. 
These rules were clear, provided flexibility in elective choices 
and offered two specialisations. For ICT40118 Certificate IV in 
Information Technology changes in the packaging rules are to 
provide better specialisation. There is guidance about selecting 
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Standards for Training Packages Standard met 
– yes or no 

Comments (including any relevant comments from the Equity 
and Editorial Reports) 

the electives in the context of work environments and 
Australian Qualification Framework (AQF) requirements. 

 

Qualification pathways advice 

The draft Implementation Guide provided advice on pathways 
between qualifications and occupational outcomes. 

Unit of competency coding & titling 

Unit codes complied with the Policy and titles concisely 
described the unit outcomes. Coding is explained in the 
Implementation Guide 4.0. 

 

Imported Units Coding 

Codes on imported units are retained. 

 

Mapping 

There is mapping information and an equivalence table is in the 
Implementation Guide 4.0 Appendix 2.This table provides 
detailed comments on changes relevant to the qualification and 
units of competency for user information and equivalence 
status. 

 

 

Standard 3 Training Package developers comply with the AISC Training 
Package Development and Endorsement Process Policy. 

Yes Evidence of compliance from PwC’s Skills for Australia with 
the Training Package Development and Endorsement Process 
Policy Standard 3 includes: 

 the Case for Endorsement links the project to the 
Business Case presented in November, 2016 which 
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Standards for Training Packages Standard met 
– yes or no 

Comments (including any relevant comments from the Equity 
and Editorial Reports) 

indicated the need to review IT qualifications that may 
not be fit for purpose  

 national consultation is commensurate with the scope 
of the project 

 industry validation ensuring training products are fit 
for purpose. 

 

Editorial Report confirmed compliance. 

 

Development process 

 the development of the training products followed the 
principles outlined in the policy for development and 
included inclusive industry and stakeholder 
participation and engagement with clear arrangements 
for incorporating a range of views 

 the Case for Endorsement aligned the project scope 
and outcomes to the COAG principles for training 
package development. 

 the project has undertaken a range of consultation 
opportunities 

 the Information and Communications Technology 
Industry Reference Committee (IRC) Industry Skills 
Forecast and Proposed Schedule of Work, April, 2017 
also had scheduled this work. 

 

The development process built on industry trends impacting at 
the Certificate IV level and a careful analysis of factors such as 
industry suitability and duplication. There was detail on the 
nature of the duplication and the lack of relevance of Certificate 
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Standards for Training Packages Standard met 
– yes or no 

Comments (including any relevant comments from the Equity 
and Editorial Reports) 

IV in Information Technology Testing (ICT40615) and 
Certificate IV in Systems Analysis and Design (ICT40715). 

 

Consultations 

The Case for Endorsement detailed the focus of the 
consultations, the response from various stakeholders and the 
mechanism for reaching a consensus view. Consultations were 
commensurate with the scope of the project. 

 

Consultation involved the following activities: 

 oversighting by the IRC which has peak body, employer 
and employee representatives 

 establishment of a Project Working Group (PWG)which 
held 3 meetings 

 application of a range of data gathering methods 

 engaging  employer, employer representatives, 
government and RTO stakeholders  

 presenting all stages of the project on PwC’s Skills for 
Australia website with regular updates  

 establishing an issues register 

 conducting 6 focus groups in capital cities around 
Australia  

 holding a national webinar was held with 8 participants 

 creating two survey instruments made available on 
PWC Skills’ for Australia website which resulted in 27 
responses 

 targeting consultations to specific stakeholders (N=70) 

 gaining 158 stakeholder responses throughout the 
project 

 engaging with STAs in several rounds of consultation 
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Standards for Training Packages Standard met 
– yes or no 

Comments (including any relevant comments from the Equity 
and Editorial Reports) 

 products were drafted and responses invited and 
documented and incorporated  

 rational for all changes were documented 
 

Validation process 

Validation occurred throughout the project in three phases; the 
initial public validation, the subsequent validation and the final 
validation by the IRC and IRC designated stakeholders.  

Feedback was received from RTOs, Victorian State Training 
Authority, FutureNow and Western Australia’s Creative and 
Leisure Industries Training Council. All feedback was 
considered and examined by IRC members before final 
endorsement. 

Standard 4 Units of competency specify the standards of performance 
required in the workplace. 

Yes Standard 4 was met. 

The proposed units of competency have specified the standards 
of performance required in the workplace. 

 

Editorial Report confirmed compliance. 
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Standards for Training Packages Standard met 
– yes or no 

Comments (including any relevant comments from the Equity 
and Editorial Reports) 

Standard 5 The structure of units of competency complies with the unit of 
competency template. 

Yes The Editorial Report confirmed that the structure of the units of 
competency complies with the unit of competency template and 
that Standard 5 has been met. 

 

The units of competency followed the required template and 
included: 

 application 

 elements and performance criteria 

 foundation skills 

 unit mapping. 

All required fields were reviewed for clarity and consistency 
between template sections and with the Assessment 
requirements. 

 

Standard 6 Assessment requirements specify the evidence and required 
conditions for assessment. 

Yes Standard 6 has been met.  

 

The Editorial Report confirmed that assessment 
requirements clearly specified the evidence and required 
conditions for assessment and that Standard 6 had been met. 

 

The assessment requirements specified the performance 
evidence and stipulated a product or process and explained the 
relationship to the performance criteria. The frequency or 
volume was also specified. The type and depth of knowledge 
evidence in relation to the performance criteria was listed as 
well as what was required to perform the work task in the unit 
of competency.  
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Standards for Training Packages Standard met 
– yes or no 

Comments (including any relevant comments from the Equity 
and Editorial Reports) 

Some clarity of evidence requirements was undertaken by the 
developer prior to completion of this QA report. This included 
additional details on performance and knowledge evidence to 
address all the components of the assessment requirements 
template. Performance evidence, in some cases required 
specification on volume or frequency of the product or process.  

 

The Case for Change, 2016 (p2) documented the necessity to 
improve skills requirements to address skill gaps of graduates 
and consultations stressed the importance of developing units 
that were suited to diverse settings, such as small and large 
enterprises. The performance and knowledge evidence were 
reviewed in this context. The type and depth of knowledge 
evidence was aligned to the unit of competency. The content of 
the knowledge section contained many technical terms as the 
work tasks described in the unit of competency. 

 

There were also some clarification and additions to both 
performance and knowledge evidence to address issues raised 
in the quality and editorial processes. 

 

The assessment conditions provided detail on required 
conditions and resources for the workplace or a simulated 
environment.  
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Standards for Training Packages Standard met 
– yes or no 

Comments (including any relevant comments from the Equity 
and Editorial Reports) 

Standard 7 Every unit of competency has associated assessment 
requirements. The structure of assessment requirements 
complies with the assessment requirements template. 

Yes Standard 7 was met. 

 

The Editorial Report confirmed that each unit of competency 
had associated assessment requirements and that the structure 
complied with Standard 7. 

 

Every unit presented had associated assessment requirements. 

The Editorial Report confirmed structures were 
followed. 

Assessment requirements followed the required template  

and included: 

 performance evidence specifying product or process; 
frequency or volume of product or process and 
relationship between product and the process evidence 
and the performance criteria 

 knowledge evidence 

 assessment conditions. 

 

Standard 8 Qualifications comply with the Australian Qualifications 
Framework specification for that qualification type. 

Yes Standard 8 was met. The qualification complied with the AQF 
level. 

The draft qualification ICT40118 Certificate IV in Information 
Technology aligned with the AQF level and mapping from the 
developer was examined. The Editorial report accepted this 
mapping. 

Other qualifications presented were updated with one core unit. 
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Standards for Training Packages Standard met 
– yes or no 

Comments (including any relevant comments from the Equity 
and Editorial Reports) 

Standard 9 The structure of the information for the Australian 
Qualifications Framework qualification complies with the 
qualification template. 

Yes The structure of the qualification complied with the 
qualifications template and Standard 9 has been met. 

The draft qualification ICT40118 Certificate IV in Information 
Technology was set out according to the qualification template 
with an appropriate code and title; a clearly described 
qualification description; packaging rules; listing of units and 
mapping information. 

Standard 10   Credit arrangements existing between Training Package 
qualifications and Higher Education qualifications are listed in 
a format that complies with the credit arrangements template. 

Yes Information provided by PwC’s Skills for Australia explained 
that there are no credit arrangements currently. 

Standard 11 A quality assured Companion Volume Implementation Guide 
produced by the Training Package developer is available at the 
time of endorsement and complies with the Companion 
Volume Implementation Guide template.  

Yes A draft quality assured Companion Volume Implementation 
Guide was available and complied with the template. 

Editorial report noted compliance. 

Standard 12 Training Package developers produce other quality assured 
companion volumes to meet the needs of their stakeholders as 
required. 

Yes No other companion volumes available. 
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Section 3 – Comments on how the draft training package components meet the quality 
principles 
1. Reflect identified workforce outcomes 

Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components 
meet the Quality Principles with specific reference to the evidence 
provided, including any evidence provided by the Equity and 
Editorial Reports 

Driven by industry’s 
needs 

 Changes demonstrate a clear link back to 
relevant AISC decisions commissioning the 
work, the IRC Skills Forecast and Proposed 
Schedule of Work, National Review Schedule 
and/or Case for Change, or demonstrate other 
evidence of industry needs   

Yes  The Case for Endorsement provided details about the link 
between AISC decisions about commissioning work 
through the Business Case approved by AISC in November 
2016. This Business Case indicated the need to review IT 
qualifications that may not be fit for purpose  

 The Information and Communications Technology 
Industry Reference Committee (IRC) Industry Skills 
Forecast and Proposed Schedule of Work, April, 2017 also 
had scheduled this work. 

 The primary driver for this project was to ensure the draft 
qualification ICT40118 Certificate IV in Information 
Technology and associated units of competency were 
suitable for current industry needs and fitted in 
appropriately in the training package with a range of other 
ICT Certificate IVs. 

 Eight other ICT qualifications had one core unit updated as 
a result of the changes of reviewing the units in ICT40118 
Certificate IV in Information Technology. 
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Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components 
meet the Quality Principles with specific reference to the evidence 
provided, including any evidence provided by the Equity and 
Editorial Reports 

Compliant and respond 
to government broad 
policy initiatives 

 Training package components are compliant 
with the Standards for Training Packages 
2012, the Training Package Products Policy 
and the Training Package Development and 
Endorsement Process Policy 

 Evidence that the training package 
components respond to Ministers’ policy 
initiatives, in particular the 2015 training 
package reforms  

Yes  Training Package components complied with the Training 
Package Products Policy and the Training Package 
Development and Endorsement Process Policy. All 
components were checked. The Editorial Report also 
confirmed compliance. 

 There was clear evidence that the development process had 
responded to Ministers’ policy initiatives from 2015 as in 
the Case for Endorsement the initiation and development 
of this project addressed: 

 industry responsiveness for suitable training 
products 

 removing not for fit purpose qualifications 

 removing obsolete qualifications from the training 
system by deleting 3 qualifications and 6 units of 
competency 

 checking and avoiding superfluous qualification to 
address duplication 

 creating improved specialisations in the draft 
qualification ICT40118 Certificate IV in 
Information Technology 

 changing qualifications and units of competency to 
better address industry current training needs in 
ICT 

 constructing assessment conditions that reflected 
industry views that assessment should be in the 
workplace or a simulated environment 

 improved qualification design. 
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Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components 
meet the Quality Principles with specific reference to the evidence 
provided, including any evidence provided by the Equity and 
Editorial Reports 

Reflect contemporary 
work organisation and 
job profiles 
incorporating a future 
orientation 

 Open and inclusive consultation and 
validation commensurate with scope and 
impact has been conducted 

Yes Evidence was provided through the Case for Endorsement, the 
Editorial Report as well as documentation and dialogue from 
PwC’s Skills for Australia that open and inclusive national 
consultation occurred. In particular, the variety of methodologies 
used in the consultation process allowed for wide ranging 
opportunities for industry, government, the public and RTOs to 
have input at various stages in the project. 
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2. Support portability of skills and competencies including reflecting licensing and regulatory requirements 

Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components 
meet the Quality Principles with specific reference to the evidence 
provided, including any evidence provided by the Equity and 
Editorial Reports 

Support movement of 
skills within and across 
organisations and 
sectors 

Packaging rules, qualifications framework, and 
pathways support movement within and across 
sectors 
Identification of skill sets that respond to client 
needs 

Yes Packaging rules have been changed in the draft qualification 
ICT40118 Certificate IV in Information Technology to better suit 
the contemporary workplace and ICT roles. The qualification 
clearly explained the core, specialisation through elective choices 
and the range of other electives available.  

There was no change to the packaging rules in the 8 amended 
qualifications.  

 

The draft Implementation Guide provided guidance on the 
changes to packaging rules and specialisations. Qualification 
pathways and occupational outcomes for the draft qualification 
ICT40118 Certificate IV in Information Technology and the other 
ICT amended qualifications are explained in the Implementation 
Guide. 

 Selecting electives for the specialisations in ICT40118 in systems 
analysis and design and testing are also explained. 

There were no skill sets presented. 



PwC’s Skills for Australia – Project 1E Case for Endorsement 

Information and Communications Technology Training Package Version 4.0 55 

Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components 
meet the Quality Principles with specific reference to the evidence 
provided, including any evidence provided by the Equity and 
Editorial Reports 

Promote national and 
international portability 

Other national and international standards for 
skills are considered 

Yes National portability is supported through the redesigned ICT40118 
Certificate IV in Information Technology as it will provide both 
flexibility and specialisations. The introduction of two 
specialisation will better meet the outcomes for individuals and 
industry. 
The redesign of ICT40118 Certificate IV in Information 
Technology was considered in the context of other qualifications in 
the ICT training package. 
 
The updating of the core units in the other 8 refreshed 
qualifications will also assist portability between ICT 
qualifications. 

Reflect regulatory 
requirements and 
licensing 

Solutions to incorporate licensing and regulatory 
requirements are brokered and there is clear 
evidence of support from licensing and industry 
regulatory bodies 

NA There are no licensing or occupational requirements relevant to 
this review. 
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3. Reflect national agreement about the core transferable skills and core job-specific skills required for job roles as identified by industry 

Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components 
meet the Quality Principles with specific reference to the evidence 
provided, including any evidence provided by the Equity and 
Editorial Reports 

Reflect national 
consensus  

 Active engagement across industry has sought 
to achieve a national consensus about the 
advice being provided to the AISC. 

Yes The consultation process gained responses nationally from 158 
individuals and organisations across Australia. They were 
consulted on all aspects of the project, including the changed 
qualification and units in this review and the importance of 
updating core units in the amended 8 ICT qualifications. The Case 
for Endorsement listed all stakeholders. Validation processes also 
sought and received national input. 

Recognise convergence 
and connectivity of 
skills 

 Best use is made of cross-industry and work 
and participation bank units  

Yes The Certificate IV qualification listed 8 imported units which have 
been imported from BSB Business Services training Package 
(Release 2.0) and CUA Creative Arts and Culture Training Package 
(Release 3.0). 
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4. Be flexible to meet the diversity of individual and employer needs, including the capacity to adapt to changing job roles and workplaces 

Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components 
meet the Quality Principles with specific reference to the evidence 
provided, including any evidence provided by the Equity and 
Editorial Reports 

Meet the diversity of 
individual and 
employer needs 

 Provide flexible qualifications that enable 
application in different contexts 

Yes The draft qualification ICT40118 Certificate IV in Information 
Technology is suited to a range of diverse industry contexts for ICT 
people who work across industries in networking, support, testing 
and design roles. There are a wide range of electives presented 
including 8 imported units. There are no entry requirements. 
 
The Equity Report confirmed flexibility noting the “merging of 
three separate qualifications to create the proposed Certificate IV 
in Information Technology increases the flexibility of the 
qualification to meet the diversity of individual and employer 
needs.” 

Support equitable 
access and progression 
of learners 

 Provide multiple entry and exit points 

 Pre-requisite units of competency are used 
only when required 

Yes There are no prerequisites and no entry requirements. There are 
no prerequisites and no entry requirements. Industry strongly 
supported that it considers ICT40118 to be an entry level 
qualification and therefore a prerequisite would be an 
inappropriate and unduly high barrier. 
 
None of the 8 amended ICT qualifications have entry 
requirements. 
 
Certificate IV ICT qualifications provide pathways to: 

 ICT51015 Diploma of Telecommunications Engineering  
The draft qualification ICT40118 Certificate IV in Information 
Technology provides a range of pathways to occupational 
outcomes such as: 

 Computer technician 
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Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components 
meet the Quality Principles with specific reference to the evidence 
provided, including any evidence provided by the Equity and 
Editorial Reports 

 Customer support 

 Customer support professional 

 Information systems operator 

 Network operations technician 
The Equity Report confirmed the access to the draft qualification. 
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5. Facilitate recognition of an individual’s skills and knowledge and support movement between the school, vocational education and higher education 
sectors 

Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components 
meet the Quality Principles with specific reference to the evidence 
provided, including any evidence provided by the Equity and 
Editorial Reports 

Support learner 
transition between 
education sectors  

 Provide pathways from entry and preparatory 
level as appropriate to facilitate movement 
between schools and VET, from entry level 
into work, and between VET and higher 
education qualifications 

Yes A very small number (N= 0.6%) of students access Certificate IV in 
Information Technology for VET in schools programs. This is 
explained in the Case for Endorsement. The Implementation 
Guide does not recommend this qualification for VET in Schools. 
There are no credit arrangements with higher education 
qualifications. 

 

  



PwC’s Skills for Australia – Project 1E Case for Endorsement 

Information and Communications Technology Training Package Version 4.0 60 

6. Support interpretation by training providers and others through the use of simple, concise language and clear articulation of assessment requirements 

Key features Examples of evidence Met: 
Yes / 
No 

Comments/ other evidence demonstrated 
Provide brief commentary on how the draft endorsed components 
meet the Quality Principles with specific reference to the evidence 
provided, including any evidence provided by the Equity and 
Editorial Reports 

Support 
implementation across 
a range of settings 

 Industry advice about delivery is provided via 
a Companion Volume Implementation Guide 
ready for publication at the same time as the 
Training Package 

Yes Guidance from industry is provided to support implementation of 
the Training Package via a quality assured Companion Volume 
Implementation Guide, which is ready for publication at the same 
time as the ICT Training Package V4.0. 
 

Support sound 
assessment practice 

 Units of competency and their associated 
assessment requirements are clearly written 
and have consistent breadth and depth 

Yes Assessment requirements clearly described the assessment 
evidence and assessment conditions in sufficient detail to support 
sound assessment practices such as the principles of assessment 
and the rules of evidence as well as the construction of clearly 
accessible assessment tools. 

Support 
implementation 

 Compliance with the TGA/National Register 
requirements for publication 

 Implementation advice is provided in a 
Companion Volume Implementation Guide 
that is ready for publication at the same time 
as the Training Package 

Yes The draft training products are in a compliant template. 
The Implementation Guide is ready for publication and has been 
reviewed for consistency with the training products reviewed. 
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