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[bookmark: _Toc16782227]FNSASIC303 Provide general advice on first home saver account deposit products and non-cash payments
[bookmark: O_671932][bookmark: O_671933]Application
This unit describes the skills and knowledge required to assess a client’s financial requirements for first home saver account deposits and non-cash payments and accurately advise customers about financial products and services at the Australian Securities and Investments Commission (ASIC) Tier 2 level.
The unit applies to individuals who perform their duties skilfully and who are proficient communicators. They will need to satisfy the training requirements for authorisation by an Australian financial services licence (AFSL) holder to provide advice on first home saver account deposit products at Tier 2 level.
Work functions in the occupational areas where this unit may be used are subject to regulatory requirements. Refer to the FNS Implementation Guide Companion Volume or the relevant regulator for specific guidance on requirements.

[bookmark: O_671934]Prerequisite Units	Comment by Chloe Langbroek: PWG: Are these still required?
FNSASIC301 Establish client relationship and analyse needs
FNSASIC302 Develop, present and negotiate client solutions
[bookmark: O_671936]Unit Sector
ASIC units
[bookmark: O_671937]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Develop appropriate strategies and solutions for client needs
	1.1 Analyse first home saver account deposit and non-cash payments products risk profile and identify client’s needs. 
1.2 Determine appropriate strategy to provide for identified needs and outcomes based on analysis of first home saver account deposit product risk profile 
1.3 and assessmentSource and assess of client information to determine product relevance to customer’s need 
1.42 Draft appropriate transaction for client based on research, analysis and product modelling Conduct relevant research, analysis and product modelling, and draft appropriate transaction for 
1.5 Draft transaction for presentation to client according tothat demonstrates understanding of ASIC industry regulation and codes of practice identified generic and specialist knowledge applicable relevant to products being offered 

	2. Present appropriate strategies and recommendations solutions to client
	2.1 Explain and discuss proposed transaction with client according to organisational policy and procedures in clear and unambiguous way, demonstrating product knowledge appropriate for service or product offered 
2.2 Explain and emphasise relevant details, risks , termsand terms and conditions of first home saver account deposit product or service, including impacts and possible risks of proposed solution in clear and concise manner 
2.3 Provide client with written supporting documentation and guide client through key aspects of documentation 

	3. Negotiate financial transaction with client
	3.1 Discuss and clarify any concerns or issues client has regarding proposed transaction 
3.2 Seek Document confirmation that client fully understands proposed transaction 
3.3 Explain associated fees, cost structures and timeframes for execution and processing, and confirm client understands these details, according to organisational policy and procedures 

	4.5. Complete Implement and maintain necessary documentation
	45.1 DocumentEnsure that proposal and all requiredother statutory and transactional documents are completed andand obtain signed off by client required signatures according to organisational policy and procedures
45.2 Exchange signed agreement and copies of  appropriate documentation

	56. Provide ongoing service where requested by client
	56.1 Agree with client about type and form of ongoing service, including reporting on performance and review of first home saver account deposit and non-cash payment product or service
56.2 Clearly explainExplain and confirm fees and costs for ongoing costs forand specifically defined services, and confirm client understands these details 
56.3 Monitor client’s needs and assistEnsure ongoing client according to organisational policy and procedures is provided as required 


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	Recognises andA analyses textual information from relevantmultiple sources to
 safeguard client needs and ensure currency of product and service

	Writing
	Uses clear, specific and industry related terminology to complete and update workplace documentation

	Oral communication
	Clearly articulates features of products and services using language appropriate tospecific to the audience and environment, and participates in negotiated outcomes
Confirms the understanding of others through active listening and questioning
Selects and uses the applicable conventions and protocols when communicating with clients to build rapport, seek or share information, establish clear agreement and maintain an ethical service relationship
Adapts personal communication style to show respect for the values, beliefs and cultural expectations of others

	Numeracy
	Interprets and uses financial product information and analyses numerical data within spreadsheets and databases




	Self-management Navigate the world of work
	Develops knowledge of legislation and regulations relevant to current role
Takes responsibility for:
 providing advisory services and documentation that comply with legal and organisational requirements
sequence and priority of tasks within own workload to achieve effective and compliant outcomes 

	Get the work doneProblem solving 
	Takes responsibility for the sequence and priority of tasks within own workload to achieve effective and compliant outcomes 
Uses analytical processes to determine and implement solutions that meet client needs
Uses familiar digital tools and systems to complete job tasks 

	Technology
	Uses familiar digital tools and systems to complete job tasks


Unit Mapping Information
No equivalent unit. Supersedes and is not equivalent to FNSASIC303 Provide advice on first home saver account deposit products and non-cash payments.	Comment by Chloe Langbroek: Equivalence TBD
OR
Supersedes and is equivalent to FNSASIC303 Provide advice on first home saver account deposit products and non-cash payments.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe 


[bookmark: _Toc16782228]Assessment Requirements for FNSASIC303 Provide advice on first home saver account deposit products and non-cash payments
[bookmark: O_671942][bookmark: O_671943]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
provide at least 2 clients with general advice on first home saver account deposit products and at least 2 clients on non-cash payments.

In the course of the above, the candidate must:
interpret and comply with organisational policies and procedures, industry regulations and codes of practice
analyse client needs relevant to first home saver account deposit and non-cash payment products and services
s, and develop strategies and solutions thato meet client requirements 
finalise transactions, ensuring all required documentation is completed accurately following according to organisational policies and procedures. 
Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
explain thekey components of legal environment within organisation, including disclosure and compliance covering:
role of the representative or adviser
relevant legal principles relating to:
 the Corporations Act
, Financial Services Reform Act (FSRA)
, Competition and Consumer Act
, Privacy Amendment (Private Sector) Act
 and Australian Securities and Investments Commission (ASIC) Act
relationship between ethics and regulatory requirements, including good faith and utmost good faith
different levels of advice provision, and methods for ensuring general advice only is provided
full disclosure of remuneration and fees and any other conflicts of interest thatwhich may influence the adviser’s recommendation
relevant industry standards and codes of conduct 
internal and external complaints resolution procedures (internal and external)
ASIC guidelines on adviser conduct and training
outline thekey features of economic environment and characteristics impacting on first home saver account and non-cash payment products, including:
interest rates
exchange rates
inflation
government monetary and fiscal policy
operation of first home saver market institutions, including:
banks
credit unions
building societies
taxation issues in relation to first home saver accounts
advisory functions, including:
role of representative or adviser
participants in the advisory services market
range of services provided
profile and financial information of the client
appropriateness of a risk assessment
explain key features of first home saver account financial products, including:
general definition
age limitations
cooling-off period
interest paid – institution and government
fees and charges
non-cash payments:
direct debit
external funds transfer (EFT)
auto transfer
withdrawal limits and requirements
specific inclusions and exclusions
types of financial risk.
[bookmark: O_671945]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
common office equipment, technology, software and consumables
organisational policy, procedures, legislation, regulations and codes of practice
first home saver account deposit product information.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards. 
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe 

[bookmark: _Toc16782229]FNSBNK404 Promote mobile banking services
[bookmark: O_674014][bookmark: O_674015]Application
This unit describes the skills and knowledge required to identify clients who would benefit from mobile banking services and develop promotional tools and techniques to introduce the service.
The unit applies to individuals who work within a team and have responsibility for implementing and promoting strategic activities to build business.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_674018]Unit Sector
Banking
[bookmark: O_674019]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Establish client needs
	1.1 Identify clients who would benefit from mobile banking services from referrals or analysis of customer records 
1.2 Evaluate customer status and sustainability for a loan, according to organisational policies and procedures 
1.3 Gather applicable products and service information in readiness for customer
1.4 Determine applicableAnalyse communication techniques for informing clients about mobile banking services
1.53 Develop contact procedures for clients 

	2. Develop  and implement promotional tools
	2.1 Identify appropriate mobile banking service model
2.2 Analyse applicable promotional concepts for mobile banking specific to individual clients
2.3 Identify or and develop suitable promotional tools and techniques for mobile banking services
2.4 Produce documentation to assist in promotional activities according toconsistent with organisational policiesy and standardsprocedures


	3. Introduce Finalise promotional tools and techniques to with sales team
	3.1 Provide team members with information on promoting mobile banking services
3.12 Address queries on techniques and tools to ensure team members are proficient in dealing with querieswith sales team, and inform of procedure to escalate complex queries from clients according to relevant standards and  organisational policy policies and procedures
3.23 Finalise documents for agreements on providing mobile banking services to clients in line with applicable standards as set out in quality control documentation
Complete documentation for agreements on providing mobile banking services to clients to appropriate standards as set out in quality control documentation3.3 Advise team members of follow-up services to be provided to clients, if required


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	Accesses and analyses key features of information from a range of sources to address specific criteria and determine requirements

	Writing
	Prepares information and completes documentation using appropriate formats and structures for the audience and purpose 
Uses clear and concise language, incorporating correct spelling and grammar and avoiding industry jargon, to convey accurate information 

	Oral communication
	Participates in verbal exchanges of information using language, tone and pace specificappropriate to the audience and purpose 
Uses active listening and questioning to clearly convey information, elicit feedback and confirm understanding with a range of stakeholders

	Numeracy
	Performs mathematical calculations to check data accuracy and consolidate financial information

	Self-management Navigate the world of work
	Incorporate organisational policiesy, procedures and standards in all activities and documentation
Sequences and schedules complex activities, monitors implementation and manages relevant communication
Implements standard procedures for routine decision making

	Initiative and enterpriseGet the work done
	Develops ideas and products following analysis of complex information and data
Analyses and consolidates client information to produce solutions that address client needs Sequences and schedules complex activities, monitors implementation and manages relevant communication
Automatically implements standard procedures for routine decisions
Develops ideas and products following analysis of complex information and data
Uses a range of digitally based technologies and software packages, including spreadsheets, databases and the internet

	Technology 
	Uses a range of digitally based technologies and software packages, including spreadsheets, databases and the internet


Unit Mapping Information	Comment by Chloe Langbroek: Equivalence TBD
No equivalent unit. Supersedes and is not equivalent to FNSBNK404 Promote mobile banking services.
OR
Supersedes and is equivalent to FNSBNK404 Promote mobile banking services.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe 


[bookmark: _Toc16782230]Assessment Requirements for FNSBNK404 Promote mobile banking services
[bookmark: O_674024][bookmark: O_674025]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
Promote mobile banking services to at least two clients. 	Comment by Chloe Langbroek: PWG: This Performance Evidence is about promoting mobile banking services, while the PCs appear to be more focussed on preparing the business to do so. Which is preferable for the unit?

In the course of the above, the candidate must:
apply current knowledge of mobile banking products and services to identify potential clients 
contribute to developing new tools and documentation to promote mobile banking services
adhere to organisational marketing guidelines and rulespolicies and procedures when developing promotional tools, techniques and documentation
follow organisational policies, procedures and privacy principles when developing communication techniques and using client information for marketing purposes
communicate information on promoting mobile banking services with team members.
Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
key client motivations, needs and wants relating to mobile banking
key features of organisational policiesy and procedures related to mobile banking services and products
key characteristics and conditions of similar products available in the industry
key features of the requirements of relevant financial services legislation required to produce the performance evidence
key characteristics of promotional tools and selling techniques required to produce the performance evidence
key communication techniques required to produce the performance evidence
key features of relevant financial documents relating to mobile banking products and services, including:

bBrochures
fact sheets

types of standard promotional concepts.fact sheets
compare and contrast promotion and selling techniques.

[bookmark: O_674027]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
office equipment, technology, software and consumables
organisational policies and procedures for providing services
mobile banking service information.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe


[bookmark: _Toc16782231]FNSBNK405 Provide mobile banking sales and services
[bookmark: O_673946][bookmark: O_673947]Application
This unit describes the skills and knowledge required to sell mobile banking services to clients and provide follow-up service.
The unit applies to individuals who use specialised knowledge, products and techniques to build the organisation’s business and maintain clients. 
No licensing, legislative or certification requirements apply to this unit at the time of publication.
[bookmark: O_673950]Unit Sector
Banking
[bookmark: O_673951]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Identify clients forSell mobile banking services
	1.1 Address client enquiries for mobile banking services  Identify client needs, and assess products and services relevant to the client’s needs
1.2 Evaluate client’s status and sustainability for a loan, according to organisational policies and procedures 
in prompt manner
1.32 Identify and cConfirm benefits of mobile banking services for client

	2. Identify and eExplain mobile banking service features to clients
	2.1 Explain Identify appropriate mobile services to for client’s needs  in clear and unambiguous way, avoiding jargon and in language appropriate to receiver
2.2 Answer all client queries promptly and accurately and
2.2 , where applicable,P provide initial documentation to clients setting out mobile banking services
2.33 Inform clients clearly about any restrictions that may apply to mobile banking services
2.44 Explain all characteristics of mobile banking service details to clients and clearly and accurately, using questioning toand confirm understanding according to organisational policies and procedures

	3. Complete mobile banking service agreements
	3.1 Assist clients to make informed choices on mobile banking services, with advice provided in strict accordance with regulatory restrictions and organisational policiesy	Comment by Dilani Gunawardena: PWG: Should this be removed to support employees providing only general advice? IS the reference to regulatory restrictions and organisational policies sufficient?
3.2 Discuss and explain recommendations to clients in clear and unambiguous way
3.3 Complete and process documentation to provide mobile banking services to client accounts according to organisational requirements

	4. Provide follow-up service
	4.1 Contact new mobile banking clients to obtain comments about using service
4.2 Respond to problems in using service within required time framespromptly
 and effectively
4.3 Provide advice guidance on better more effective use of service as required


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	Interprets textual information from a range of sources to make comparisons and to determine critical features and required action

	Writing
	Completes business documentation accurately and legibly, following organisational policies and procedures and protocols
Uses clear and concise language, incorporating correct spelling and grammar and avoiding unnecessary industry jargon, to convey accurate information 

	Oral communication
	Participates in verbal exchanges of information using language, tone and pace appropriate to the audience and purpose 
Uses active listening and questioning to clearly convey information, elicit feedback and confirm understanding 

	Numeracy
	Uses mathematical equations to perform calculations and check for accuracy in financial and numerical information

	TeamworkInteract with others
	Recognises the importance of building rapport to establish and maintain effective working and client relationships
Adapts personal communication style to show respect for the values, beliefs and cultural expectations of others

	Self-managementGet the work done
	Takes responsibility for own workload and sequences work to meet work requirements promptly and effectively
Identifies and solves client problems, and provides advice and options that enhance the service to clients

Recognises and follows business rules and protocols and meets expectations associated with own role Uses a range of digitally based technologies and software packages, including spreadsheets, databases and the internet

	Technology 
	Uses a range of digitally based technologies and software packages, including spreadsheets, databases and the internet


Unit Mapping Information	Comment by Chloe Langbroek: Equivalence TBD
No equivalent unit. Supersedes and is not equivalent to FNSBNK405 Provide mobile banking sales and services.
OR
Supersedes and is equivalent to FNSBNK405 Provide mobile banking sales and services.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe 


[bookmark: _Toc16782232]Assessment Requirements for FNSBNK405 Provide mobile banking sales and services
[bookmark: O_673956][bookmark: O_673957]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
respond provide mobile banking sales and services to at least 3 clients. queries using 

In the course of the above, the candidate must:

clear and effective communication skills 

determine client requirements, assess suitability of products and services and advise on mobile banking needs
strictly followcomply to regulatory restrictions and organisational policiesy and procedures to provide sales and services to clients 
explain documentation thoroughly to clients and complete accurately, assisting clients where applicable
respond to problems and provide follow-up service.
Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
key features of mobile banking products and services available to clients
key characteristics and conditions of similar products available in the industry
key features of organisational policies y and procedures related to mobile banking services and products
key features of relevant financial documents relating to mobile banking products and services, including:
brochures
fact sheets
key requirements of financial services legislation required to produce the performance evidence
different levels of advice provision, and methods for ensuring general advice only is provided
key characteristics of promotional tools and selling techniques required to produce the performance evidence

key features of selling techniques.
[bookmark: O_673959]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
office equipment, technology, software and consumables
mobile banking service information.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe


[bookmark: _Toc16782233]FNSINC401 Apply principles of professional practice to work Conduct work according to professional practices in the financial services industry
[bookmark: O_678374][bookmark: O_678375]Application
This unit describes the skills and knowledge required to identify industry professional approaches to procedures, guidelines, policies and standards, including ethical requirements, and to model and meet expectations of these in all aspects of work.
The unit applies to individuals who work in senior roles in the financial services industry and underpins other specialist units used in all sectors of the industry.
Work functions in the occupational areas where this unit may be used are subject to regulatory requirements. Refer to the FNS Implementation Guide Companion Volume or the relevant regulator for specific guidance on requirements.
[bookmark: O_678378]Unit Sector
Industry capability
[bookmark: O_678379]Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare to provide financial services
	1.1 Identify tasks, requirements and responsibilities involved in own job role
1.2 Identify procedures, guidelines, policies, standards, codes of practice and ethical requirements relevant to own job role
1.3 Consult with appropriate colleagues to identify position of own job role in wider organisation

	2. Provide financial services within the professional practice framework
	2.1 Apply relevant procedures, guidelines, policies, standards, codes of practice and ethical considerations to own job role
2.2 Carry out work tasks according to organisational policies and procedures, and in accordance with industry, organisational and community expectations
2.3 Communicate with colleagues and clients regarding stakeholder needs and expectations of own job role as required 


	3. Maintain professional practice


	3.1 Identify and review personal professional development needs and goals on regular basis
3.2 Clarify and comply with organisational, legislative, and regulatory requirements
3.3 Consult with managerial staff to clarify ongoing expectations and goals of organisation and job role


	1. Identify scope, sectors and responsibilities of industry
	1.1 Identify and consider external forces impacting on financial services industry while carrying out activities
1.2 Identify main sectors of financial services industry and interrelationship between sectors in carrying out activities
1.3 Identify roles and responsibilities of other participants in financial services industry in carrying out activities

	2. Identify and apply guidelines, procedures and legislation
	2.1 Collect, apply and analyse information on relevant legislation, regulations and codes of practice as applied to financial services industry
2.2 Clarify own work practice and regularly refine in light of relevant legislation, regulations and codes of practice, and organisational policy, guidelines and procedures
2.3 Apply relevant codes of practice in an ethical approach to workplace practice and decisions

	3. Identify sustainability issues
	3.1 Obtain and analyse information on sustainability policies, strategies and impacts on industry from a range of sources
3.2 Identify and promote environmental sustainability as an integral part of business planning and business opportunity
3.3 Incorporate and support triple bottom line principles in work planning

	4. Manage information
	4.1 Read and discuss with appropriate persons relevant documents and reports that could impact on work effectiveness and compliance
4.2 Analyse, evaluate and check documents, reports, data and numerical calculations to meet customer and organisational requirements
4.3 Present information in format appropriate for audience


	5. Participate in and facilitate work team activities
	5.1 Provide feedback to team members to encourage, value and reward individual and team efforts, and contributions
5.2 Actively encourage team members to participate in and take responsibility for team activities and communication processes
5.3 Support team to identify and resolve problems which impede its performance
5.4 Ensure own work serves as role model for others and enhances organisation’s image and financial services industry

	6. Plan work to be completed
	6.1 Determine tasks to be done and identify relevant conditions to work autonomously or in team environment
6.2 Plan work to manage resources, time and priorities
6.3 Contribute to organisational planning process as required to achieve service improvement
6.4 Adapt to changes in technology and work organisation in timely manner

	7. Develop and maintain personal competency
	7.1 Identify and review personal professional development needs and goals on regular basis
7.2 Clarify and comply with competency, authorisation and licensing requirements
7.3 Seek professional development opportunities that reflect needs and goals in agreed timeframe


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Learning
	Identifies, plans and implements strategies to manage gaps in personal knowledge

	Reading
	Analyses and consolidates information and data from a range of sources, against defined criteria and requirements, and checks for accuracy and completeness

	Writing
	Prepares a range of textual information appropriate for audience for informal and formal purposes

	Oral communication
	Participates in verbal exchanges of information using language, tone and pace appropriate to audience and environment 
Uses listening and questioning techniques to elicit the views and opinions of others and to confirm understanding

	Numeracy
	Performs mathematical calculations to interpret and compare financial data and information
Defines timeframes according to schedule requirements

	Navigate the world of workSelf-management
	Accepts responsibility and ownership for the task and makes decisions on completion parameters and the need for coordination with others
Takes personal responsibility for following explicit and implicit policies, procedures and legislative requirements
Takes responsibility for planning, sequencing and prioritising tasks and own workload for efficiency and effective outcomes
Defines timeframes according to schedule requirements

	Interact with othersTeamwork
	Selects and uses applicableappropriate  conventions and protocols when communicating with clients and co-workers in a range of work contexts
Recognises when personal values and beliefs impact on work group and implements basic strategies to moderate the effect
Recognises and accommodates basic differences and priorities of others
Cooperates with others and contributes to work practices where joint outcomes are expected and deadlines are to be met
Recognises behaviours and triggers that contribute to conflict and implements strategies to moderate conflict
Elicits feedback and provides feedback to others to improve self or workgroup behaviours

	Get the work doneProblem solving
	Takes responsibility for planning, sequencing and prioritising tasks and own workload for efficiency and effective outcomes
Makes routine decisions and implements standard procedures for routine tasks, using formal decision-making and problem-solving processes for more complex and non-routine situations

Contributes to organisational planning process as required to achieve service improvementUses the main features and functions of digital tools to complete work tasks and access information

	Technology
	Uses the main features and functions of digital tools to complete work tasks and access information
Adapts to changes in technology required in own organisation and job role


Unit Mapping Information	Comment by Chloe Langbroek: Equivalence TBD
No equivalent unit. Supersedes and is not equivalent to FNSINC401 Apply principles of professional practice to work in the financial services industry.
OR
Supersedes and is equivalent to FNSINC401 Apply principles of professional practice to work in the financial services industry.
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe

[bookmark: _Toc16782234]Assessment Requirements for FNSINC401 Apply principles of professional practice to work Conduct work according to professional practices in the financial services industry
[bookmark: O_678384][bookmark: O_678385]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
complete at least two work tasks according to professional practices in the financial services industry. 

In the course of the above, candidate must: 
access, interpret and analyse product and service information provided by industry sectors in an effective and timely manner
interpret and comply with relevant organisational, legislative, and regulatory requirements. financial services legislation, regulations and industry codes of practice, and ethics applicable to the workplace
recognise and implement sustainability principles and work practices
accurately analyse, evaluate and organise relevant information
effectively plan work and maintain a team environment, taking into account any constraints and available resources
identify and evaluate appropriate professional development opportunities.
[bookmark: O_678386]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
key features of documents related to own job role required to produce the performance evidence including:
environmental or sustainability organisational policies and procedures
guidelines
legislation,
 regulation
industry s and codes of practice applicable to industry and organisationsrequired to produce the performance evidence
main sectors in the financial services industry and the interrelationships between them
industry and organisational policy and procedures and ethical behaviours in regard to customer service and administrationethical considerations pertaining to own job role
industry, organisational and community expectations of dealing with products and service in the financial services industry
communication pathways within financial services organisations
key professional development opportunities in the financial services industry
industry and organisational security practices and rationale
internal administration systems, including accounting systems and databases
principles, practices and available tools and techniques of sustainability management relevant to the industry context
key requirements of relevant legislation, statutory requirements and industry codes of practice as they relate to:
consumer credit
privacy
financial transaction reporting
corporations (including accounting standards)
financial services
economic and political climate relating to the financial services industry
triple bottom line principles used in work planning.

[bookmark: O_678387]Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
organisational policiesy, procedures, legislation, regulations and codes of practice
specialist financial services software and data
common office equipment, technology, software and consumables.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: O_678390]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe


[bookmark: _Toc16782235][bookmark: _GoBack]FNSBNFMK512XXX Assess complex loans 
Application
This unit describes the skills and knowledge required to identify a client’s capacity to meet the terms and conditions of suitable loan products and services available. 
It applies to individuals who work with clients with special financial needs of a client, and considers complicated issues such as various client financial structures, and economic and legislative requirements. Individuals for a client.
It applies to individuals w ho apply research and analytical skills to complex and multifaceted scenarios to develop customised solutions for clients.
Work functions in the occupational areas where this unit may be used are subject to regulatory requirements. Refer to the FNS Implementation Guide Companion Volume or the relevant regulator for specific guidance on requirements.
Prerequisite Unit
Code and title of first prerequisite unit
Code and title of second prerequisite unit
Remove heading if no prerequisite units apply
Competency Field
Competency field in sentence case
Unit Sector
Credit management
Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Identify the client’s borrowing needs
	1.1 Assess client’s needs and identify special or complex features of client’s situationDiscuss and clarify special or complex features of a client’s situation and needs
1.2 Evaluate Review special or special or complex features of a client’s situation against organisational guidelines and procedures including high asset, income or expenditure requirements, complex taxation, nature and forms of securities to be taken and other legal or complex issues
1.3 Check options to ensure compliance with relevant legislation and regulatory and ethical guidelines, and 1.3 Aassess ability to successfully meet client needs according to applicable legislation, regulation and organisational guidelines and procedures

	2. Identify theCollate financial documents required to assess client’s borrowing needs 
	2.1 Identify the  financial documents required by the credit provider to progress the loan application a client with special or complex needs would need to provideprogress to allow the credit provider to progress the clients request
2.2 Review documents to ensure compliance with organisational guidelines and procedures, and legislative and regulatory requirements
2.3 Engage in further consultation with the client as required 
Check documents meet legislative requirements and organisational guidelines and procedures, engage further questioning and information gathering as required to understand the clients various financial structures

	3. Analyse financial documents and assess risks of the borrowing needs
	3.1 Analyse credit information to establish that sufficient evidence of accurate information has been provided
3.2 Identify and evaluate possible risks to determine overall level of risk associated with application
3.3 Identify and address issues , based on professional judgement, that may require further consideration or consultation with other financial services professionals
3.4 Document risk assessment in accordance with organisational procedures

	4. Finalise loanEstablish credit limits, complete and maintain necessary documentation
	4.1 Make decision onEvaluate borrowing request based on assessed information and in accordance with organisational risk management policy
4.2 Determine credit terms and limits within organisational credit policy guidelines and advise customers of credit decisions promptly and courteously
4.3 Complete credit account administration according to organisational credit policy and timelines, and legislative requirements


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	Analyses and interprets textual information from internal and external sources to determine content relevant to individual client needs and to inform compliant actions 

	Writing
	Processes records and documents strategies using clear, concise and industry specific language for others to interpret and follow

	Numeracy
	Uses mathematical skills to perform calculations and interpret a range of statistical information related to credit management activity 

	Navigate the world of workSelf-management 

	Takes full responsibility for following policies, procedures and legislative requirements and identifies organisational implications of new legislation or regulation
Works independently or with others in making decisions to achieve organisational outcomes and strategies

	Get the work donePlanning and organising
	Applies systematic and analytical decision-making processes for complex and non-routine situations 
Accepts responsibility for planning and sequencing complex tasks and workload, negotiating key aspects with others and taking into account capabilities, efficiencies and effectiveness
Uses the main features and functions of digital tools to complete work tasks

	Problem solving
	Applies judgement skills for making credit risk determinations

	Technology
	Uses the main features and functions of digital tools to complete work tasks


[bookmark: _7yld2csgdbb9]Unit Mapping Information	Comment by Chloe Langbroek: Equivalence TBD
No equivalent unit. Supersedes and is not equivalent to (insert code and title of any previous non-equivalent version).
OR
Supersedes and is equivalent to (insert code and title of equivalent unit).
Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe 


[bookmark: _1t3h5sf][bookmark: _Toc16782236]Assessment Requirements for FNSBNK512 Assess complex loans
Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
aAssess options complex loans for at least 3  clients. based on
:
In the course of the above, the candidate must:
assess the impact of each option on the client’s financial circumstances
consideration of client’s special needs
follow organisational policy and procedures and complycomply with relevant legislationlegislative, regulatory and organisational requirements  when pertaining to dealing with clients in difficult circumstances and, where relevant, terminating the credit relationship
review impacts of high asset, income or expenditure requirements, complex taxation, complex nature of and forms of securities, and other legal or complex requirements
complete relevant documentation in accordance with industry requirements and organisational guidelines
Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
Describe the features and benefits of credit products and their application requirements
complex features of a client’s financial situation including:
high assets
income 
expenditure requirements
complex taxation
nature and forms of securities to be taken 
legal issues
organisational risk management policy 
Explain the different structures available to clients to meet their financial goals including:
Sole Trader
Partnership
Company 
Trust – family, unit and hybrid
partnership, company and trust in relation to:
financial statements and tax returns
income, expenditure and accounting treatmentsOutline the components of financial statements and tax returns of a partnership, company and trust 
Explain the income, expenditure and the accounting treatment of a partnership company and trust 
Facilitate quality conversations with clients, communication methods between clients, accountants and real estate agents in relation to financial statements and business structure
Extract relevant financial data including add backs to calculate loan serviceability
Identify flows and sources of income where multiple entities or structures are included in the client relationship
Analyse financial statements to recognise and investigate trends, discrepancies and anomalies
Explain the financial information needed for data entry into loan calculators to confirm loan serviceability
explain risk issues relating to:
borrowing risk and gearing
specific product risk
institutional risk
risk factors and return expectations of the client
volatility of income and capital
Identify forms types of security to be taken for complex loan structures:
joint and several personal or related company guarantees
multiple mortgages
registered company charges
second mortgages
the involvement of unit or family trusts as either borrowers or guarantors
Outline key features of relevant legislation including state and territory legislation, charges and taxes
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry. 
This includes access to:
legislation, regulation, and organisational policy and , procedures and legislation relevant to credit risk 
common office equipment, technology and consumables
credit product information
relevant software systems and data..

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.

Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=c7200cc8-0566-4f04-b76f-e89fd6f102fe 

