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Case for Endorsement — Foundation Skills Training Package Release 2.0

Executive summary

Introduction

This Case for Endorsement outlines the rationale, evidence and industry support for the
review of the Foundation Skills (FSK) Training Package.

In particular, this Case for Endorsement demonstrates how the proposed training package
components align with the Council of Australian Governments (COAG) Industry Skills
Council reforms to Training Packages, and other principles for quality that have informed
this training product development work.

As the Skills Service Organisation (SSO) responsible for the FSK Training Package, we are
satisfied that there is strong industry support for the proposed modifications to Units of
Competency and Qualifications, as well as the creation of several new units. The review
seeks to ensure that the FSK Training Package meets the needs of learners and workers
across industries and workplaces.

Structure of the report

This report has been developed as part of our training product development work on behalf
of, and directed by, the Education Industry Reference Committee (IRC) with substantial
early contribution from the Foundation Skills Project Working Group (PWG) during
research, industry consultation and training product drafting.

We have structured this report around the required elements of the Case for Endorsement
template. These key elements are:

Administrative details of the Case for Endorsement.

Description of the work and request for approval.

Evidence of industry support.

Industry expectations about training delivery.

Implementation of the new Training Packages.

Quality assurance reports.

Implementation of the COAG Industry Skills Council reforms to Training Packages
A copy of the full content of the proposed Training Package component(s).
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1 Administrative details

Name of allocated IRC(s)
Education Industry Reference Committee (IRC).

Name of SSO
PwC’s Skills for Australia

Training Package components submitted for approval
See Table 1 for endorsable training product components submitted for approval.

Table 1 Training package components submitted for approval

Training product New/ existing q
title training product Equivalency

Qualifications

FSKi0113 FSK10119 Certificate I in Accessto  Existing Not
Vocational Pathways equivalent

FSK10213 FSKi10219 Certificate I in Skills for  Existing Not
Vocational Pathways equivalent

FSK20113 FSK20119 Certificate II in Skills for Existing Not
Work and Vocational equivalent
Pathways

Units of Competency

FSKDIGo1 FSKDIGoo1 Use digital technology Existing Equivalent
for short and basic
workplace tasks

FSKDIGo2 FSKDIGoo2 Use digital technology Existing Equivalent
for routine and simple
workplace tasks

FSKDIGo3 FSKDIGoo03 Use digital technology Existing Equivalent
for non-routine
workplace tasks

FSKLRGoO1 FSKLRGOO1 Prepare to participatein  Existing Equivalent
a learning environment

FSKLRGo2 FSKLRGOO2 Identify strategies to Existing Equivalent
respond to short and
simple workplace
problems

FSKLRGo3 FSKLRGO0O03 Use short and simple Existing Equivalent
strategies for career
planning

FSKLRGo4 FSKLRGO0O4 Use short and simple Existing Equivalent
strategies for work-
related learning

FSKLRGo5 FSKLRGo0O5 Use strategies to plan Existing Equivalent
simple workplace tasks

FSKLRGO06 FSKLRGO006 Participate in work Existing Equivalent
placement

PwC’s Skills for Australia 4
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Current Training product New/ existing o
code Mo @il title training product L8 el ey

FSKLRGo7 FSKLRGO007 Use strategies to identify  Existing Equivalent
job opportunities

FSKLRGo08 FSKLRGO008 Use simple strategies for Existing Equivalent
work-related learning

FSKLRGo9 FSKLRGo009 Use strategies to Existing Equivalent
respond to routine
workplace problems

FSKLRG10 FSKLRGo10 Use routine strategies Existing Equivalent
for career planning

FSKLRG11 FSKLRGo11 Use routine strategies Existing Equivalent
for work-related
learning

FSKLRG12 FSKLRGoO12 Apply strategies to plan  Existing Equivalent
and manage complex
workplace tasks

FSKLRG13 FSKLRGo13 Apply strategies to Existing Equivalent

respond to complex
workplace problems

FSKLRG14 FSKLRGoO14 Manage strategies for Existing Equivalent
career progression

FSKLRG15 FSKLRGo15 Manage own work- Existing Equivalent
related learning

N/A FSKLRGoO16 Use short and simple New N/A
strategies to organise
highly familiar
workplace tasks

N/A FSKLRGo17 Identify simple New N/A
strategies to respond to
familiar workplace
problems

N/A FSKLRGO018 Develop a plan to New N/A
organise routine
workplace tasks

FSKNUMo1 FSKNUMoo1 Use beginning whole Existing Equivalent
number skills up to 100
for work

FSKNUMo2 FSKNUMoo2 Use beginning skills Existing Equivalent
related to time and 2D
shapes for work

FSKNUMo3 FSKNUMoo3 Use whole numbers and  Existing Equivalent
halves for work

FSKNUMo4 FSKNUMoo4 Use basic and familiar Existing Equivalent
metric measurements
for work

FSKNUMos5 FSKNUMoo5 Use familiar 2D shapes  Existing Equivalent
for work

FSKNUMo6 FSKNUMoo06 Use simple and highly Existing Equivalent

familiar spatial
information for work
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Current Training product New/ existing o
code Mo @il title training product L8 el ey
FSKNUMo7 FSKNUMoo7 Use simple data for Existing Equivalent
work
FSKNUMo8 FSKNUMoo8 Use whole numbers and  Existing Equivalent

simple fractions,
decimals and
percentages for work

FSKNUMog9 FSKNUMoo09 Use familiar and simple  Existing Equivalent
metric measurements
for work

FSKNUM1o FSKNUMoio Use common shapes for  Existing Equivalent
work

FSKNUM11  FSKNUMo11 Use familiar and simple  Existing Equivalent
spatial information for
work

FSKNUMi12  FSKNUMo12 Use familiar and simple  Existing Equivalent
data for work

FSKNUM13  FSKNUMo13 Construct simple tables  Existing Equivalent
and graphs for work

FSKNUM14  FSKNUMoi4 Calculate with whole Existing Equivalent

numbers and familiar
fractions, decimals and
percentages for work

FSKNUM15 FSKNUMo1s5 Estimate, measure and Existing Equivalent
calculate with routine
metric measurements
for work

FSKNUM16  FSKNUMo16 Interpret, draw and Existing Equivalent
construct routine 2D
and 3D shapes for work

FSKNUM17  FSKNUMo17y Use familiar and routine  Existing Equivalent
maps and plans for work

FSKNUM18  FSKNUMo18 Collect data and Existing Equivalent
construct routine tables
and graphs for work

FSKNUM1g9  FSKNUMo19 Interpret routine tables, Existing Equivalent
graphs and charts and
use information and
data for work

FSKNUM2o FSKNUMoz20 Use familiar, routine Existing Not-
functions of a calculator equivalent
for work

FSKNUM21  FSKNUMo21 Apply an expanding Existing Equivalent

range of arithmetical
calculations for work

FSKNUM22 FSKNUMo22 Use ratios, rates and Existing Equivalent
proportions for complex
workplace tasks

FSKNUM23 FSKNUMo23 Estimate, measure and Existing Equivalent
calculate measurements
for work
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Current Training product New/ existing o
code Mo @il title training product L8 el ey

FSKNUM24  FSKNUMo24 Use geometry to draw Existing Equivalent
2D shapes and construct
3D shapes for work

FSKNUM25 FSKNUMo25 Use detailed maps to Existing Equivalent
plan travel routes for
work

FSKNUM26 FSKNUMo26 Read, interpret and use  Existing Equivalent

detailed plans, drawings
and diagrams for work

FSKNUM27  FSKNUMo27 Collect, organise and Existing Equivalent
interpret statistical data
for work

FSKNUM28  FSKNUMo28 Use routine formulas Existing Equivalent

and algebraic
expressions for work

FSKNUM29 FSKNUMoz29 Use introductory Existing Equivalent
graphical techniques for
work

FSKNUM3o FSKNUMo30 Use common functions  Existing Equivalent
of a scientific calculator
for work

FSKNUM31  FSKNUMo31 Apply specialised Existing Equivalent
mathematical
calculations for work

FSKNUM32 FSKNUMo32 Use and calculate with Existing Equivalent
complex measurements
for work

FSKNUM33 FSKNUMo33 Collect, organise and Existing Equivalent
analyse statistical data
for work

FSKNUM34 FSKNUMo34 Use and apply concepts  Existing Equivalent
of probability for work

FSKNUM35 FSKNUMo35 Use algebraic and Existing Equivalent
graphical techniques to
analyse mathematical
problems for work

FSKNUM36  FSKNUMo36 Use trigonometry for Existing Equivalent
work

FSKNUM37  FSKNUMo37 Use introductory Existing Equivalent
matrices for work

FSKNUM38 FSKNUMo38 Use introductory vectors  Existing Equivalent

FSKNUM39 FSKNUMo39 Use introductory Existing Equivalent
calculus for work

N/A FSKNUMo40 Identify and interpret New N/A
common chance events
for work

N/A FSKNUMo41 Use chance and New N/A
probability calculations
for work
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Current Training product New/ existing o
code Mo @il title training product L8 el ey
FSKOCMo1  FSKOCMoo1 Participate in highly Existing Equivalent
familiar spoken
exchanges
FSKOCMo2  FSKOCMoo2 Engage in short and Existing Equivalent

simple spoken
exchanges at work

FSKOCMo3  FSKOCMoo3 Participate in familiar Existing Equivalent
spoken interactions at
work

FSKOCMo4  FSKOCMoo4 Use oral communication Existing Equivalent

skills to participate in
workplace meetings

FSKOCMo5  FSKOCMoos Use oral communication Existing Equivalent
skills for effective
workplace presentations

FSKOCMo6  FSKOCMoo06 Use oral communication Existing Equivalent
skills to participate in
workplace teams

FSKOCMo7  FSKOCMoo7 Interact effectively with  Existing Equivalent
others at work
FSKOCMo08 FSKOCMoo08 Use oral communication Existing Equivalent

skills to facilitate
workplace negotiations

FSKOCMog9 FSKOCMoo09 Use oral communication Existing Equivalent
skills to facilitate
workplace meetings

FSKOCM10 FSKOCMo10 Use oral communication Existing Equivalent
skills for complex
workplace presentations

FSKOCM11 FSKOCMo11 Use oral communication Existing Equivalent
skills to facilitate
complex workplace team
interactions

N/A FSKOCMo12 Use oral communication New N/A
skills to participate in
workplace negotiations

FSKRDGo1 FSKRDGooO1 Recognise extremely Existing Equivalent
short and simple
workplace signs and
symbols

FSKRDGo2  FSKRDGO0O2 Read and respond to Existing Equivalent
short and simple
workplace signs and
symbols

FSKRDGo3  FSKRDGoo4 Read and respond to Existing Equivalent
short and simple
workplace information

FSKRDGo4  FSKRDGo0O4 Read and respond to Existing Equivalent
short and simple
workplace information
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Current Training product New/ existing o
code Mo @il title training product L8 el ey

FSKRDGo5 FSKRDGoo05 Read and respond to Existing Equivalent
simple and familiar
workplace procedures

FSKRDGo6  FSKRDG006 Read and respond to Existing Equivalent
simple informal
workplace texts

FSKRDGo7  FSKRDGoo7 Read and respond to Existing Equivalent
simple workplace
information

FSKRDG0o8  FSKRDGoo08 Read and respond to Existing Equivalent

information in routine
visual and graphic texts

FSKRDGo9 FSKRDGo009 Read and respond to Existing Equivalent
routine standard
operating procedures

FSKRDG10 FSKRDGo10 Read and respond to Existing Equivalent
routine workplace
information

FSKRDG11 FSKRDGo11 Read and respond to Existing Equivalent
complex workplace
information

FSKRDG12 FSKRDGo12 Read and respond to Existing Equivalent
highly complex
workplace information

FSKWTGo1  FSKWTGoo1 Complete personal Existing Equivalent
details on extremely
simple and short
workplace forms

FSKWTGo2  FSKWTGoo02 Write short and simple  Existing Equivalent
workplace formatted
texts

FSKWTGo3 FSKWTGo003 Write short and simple Existing Equivalent
workplace information

FSKWTGo4  FSKWTGo06 Write simple workplace  Existing Equivalent
information

FSKWTGos;  FSKWTGoo05 Write simple workplace  Existing Equivalent
formatted texts

FSKWTGo6  FSKWTGo06 Write simple workplace  Existing Equivalent
information

FSKWTGo7 FSKWTGo009 Write routine workplace  Existing Equivalent
texts

FSKWTGo8 FSKWTGo008 Complete routine Existing Equivalent
workplace formatted
texts

FSKWTGo9 FSKWTGo09 Write routine workplace  Existing Equivalent
texts

FSKWTG10 FSKWTGo10 Write complex Existing Equivalent
workplace texts

FSKWTG11 FSKWTGo11 Write highly complex Existing Equivalent

workplace texts
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The above draft training products have been independently verified as meeting the requirements of
the Standards for Training Packages and reviewed and approved by the Education IRC.

Table 2 Total number of proposed changes

Number of training

Total proposed changes to training products

products
Units to be created 6
Units to be updated 88
Units to be superseded into other training products 3
Units to be deleted

Qualifications to be updated

Case for Change details

The Project’s Case for Change was established as a result of initial research and consultations outlined
in the 2016 Education Industry Skills Forecast and Proposed Schedule of Work (formerly the 4-Year
Work Plan). The Case for Change called for a complete review of the Foundation Skills Training
Package. The AISC endorsed the Case for Change on the 17t November 2016.

Activity Order details
Reference number: PwC/TPD/2016-17-002

Date executed: 22 December 2016
Scope of Activity Order:

e Full review of the FSK Foundation Skills Training Package to address identified shortfalls in the
current training products stemming from industry concern regarding:
o insufficient language, literacy and numeracy (LLN) skills in the workplace;
o concerns that the VET trainers and assessors are not adequately equipped to deliver
Foundation Skills training; and
o alack of alignment of Foundation Skills components (qualifications and units of
competency) to the Australian Core Skills Framework (ACSF).

e The AISC requires that this work consider current government policy developments underway in
relation to foundation skills (including the proposed review of the Foundation Skills Strategy for
Adults and the training products review work being led by Victoria).

e In addition, the AISC noted that some of the issues identified in the Foundation Skills Business
Case relate to:

o matters of delivery and require advice from the IRC on any recommended delivery
measures, associated risks and how these risks may be mitigated, and

o the need for minimum professional standards and required advice from the IRC
about the interaction between this issue and the implementation of the new TAE
requirements around LLN delivery.

PwC’s Skills for Australia 10
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2 Description of work and
request for approval

2.1 Description of work being undertaken and why

There is a critical demand for Foundation Skills in Australia. This demand was highlighted in the 2016
National Foundation Skills Strategy for Adults (the Strategy), which found that there are low levels of
language, literacy and numeracy (LLN) skills in the Australian workforce and identified a growing
need for Foundation Skills development in Australia’s workforce. The Strategy sets out a ten-year
framework to improve education and employment for individuals with low levels of foundation skills.
The Foundation Skills Training Package has a crucial role to play in supporting the success of the
Strategy through the development and enhancement of the foundation skills of individuals
undertaking Vocational Education and Training.

It was highlighted in consultations, however, that the Package requires review and changes to address
a number of issues that hinder the success of Package in providing foundation skills to learners across
industries. Issues with the current Training Package include:

e Lack of representation of some foundation skills resulting in skills gaps in the Training
Package;

¢ Inconsistencies in delivery stemming from lack of detail in Units of Competency;
e Duplication of content in some Units of Competency;

o Inflexible structure of qualifications; and

e The need for clarity of learning outcomes in each unit.

The objective of this project is to undertake a holistic review the Foundation Skills Training Package
and ensure that the qualifications and units of competency appropriately cater for the foundation
skills needs of learners and workers across all industries.

2.2 Request for approval

The decision being sought from the AISC is to approve the review of 88 Units of Competency, creation
of 6 new Units of Competency, and review of 3 qualifications. These are reflected in Table 1 above.
This Case for Endorsement is approved by the Education IRC with the support of the FSK Project
Working Group (PWG).

All components submitted for endorsement have been developed and reviewed in accordance with the
Standards for Training Packages 2012, the Training Package Products Policy 2012 and the Training
Package Development and Endorsement Policy 2016.

Evidence of consultation with states and territories, and evidence that the views of key stakeholders
have been considered in the development of these recommendations, is provided in Section 3 of this
document. The recommendations for training product development are based on analysis of the
feedback we received throughout consultation with industry, and informed by experts on the PWG
and IRC.
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3 Evidence of industry
support

3.1 Evidence of IRC support

The Education IRC supports the submission of the training package components detailed in this Case
for Endorsement.

Education IRC Chair: Andrew Shea

Signature and Date: 15 July 2019

3.2 [Evidence of consultation with relevant
stakeholders

Throughout consultation, keeping industry feedback at the centre of training product development
has been paramount. A number of guiding principles informed the consultation and training product
development process for this project:

Be industry-led;

2 Encourage broad and transparent consultation across a range of jurisdictions, regions and
industry sectors, ensuring that stakeholders have the opportunity to contribute their opinions;

3 Identify skill needs across multiple industries and respond quickly to industry skills needs and
priorities;

4 Be efficient and cost-effective; and

5 Produce high quality and independently validated training products.

A list of stakeholders consulted over the course of project work can be found in Appendix B.

Project Working Group

Following approval of the Case for Change, a Project Working Group (PWG) was established
consisting of industry and RTO experts with the purpose of guiding the consultation process and
ensuring that industry skills needs and priorities are met. An Education IRC member was also
appointed as a dedicated project sponsor to guide the project and ensure training product
development work proceeded under the direction of the Education IRC.

The PWG met a number of times during the course of research, consultations and training product
development work. The purpose of these meetings was for PWG members to offer specialised input, to
discuss key consultation feedback and to consider recommendations in response to that feedback. In
addition to these scheduled meetings, we consulted PWG members on an ongoing basis regarding key
issues and to seek feedback on documents.

PwC’s Skills for Australia 12
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Consultation with other relevant stakeholders
Consultation approach

Six key types of consultation were used to build on prior research and consultations undertaken in
development of the Education Industry Skills Forecast and Proposed Schedule of Work (formerly 4-
Year Work Plan), and the Project Case for Change. In addition to the establishment of a dedicated
project working group comprising Education experts, consultation was also undertaken in the form of
open forums, webinars, public surveys and targeted consultations across the nation.

It is noted that, whilst FSK training components support vocational outcomes, the delivery of FSK
materials is undertaken by trainers and assessors with foundation skills expertise. As a result, the
consultation process aimed to canvass these individuals delivering and directly engaged with
foundation skills as they were considered to be best placed to provide insights and feedback. However,
broader industry feedback from a broad range of FSK users was also sought and included where
relevant.

Targeted interviews

Throughout the project we held targeted consultations with key stakeholders who were identified by
PWG members, IRC members, other consultation participants or through PwC’s own network of
contacts. Consultations were held via telephone or in-person interviews. Refer to Appendix B for a list
of stakeholders interviewed for this project.

Open forums

A series of open forums were held in various capital cities in 2017. The forums were open to the public
and designed as a way to work interactively with participants to explore key questions relating to
potential changes to the in scope FSK Units of Competency and qualifications. Table 3 provides a list

of the open forums and attendance numbers.

Table 3 Open forum consultations

Date and Time Number of
Event Participants
Open forum Brisbane February 15 2017 @ 9:00 am - 12:00 pm 12

Certificate for General April 27 2017 @ 10:00 am — 11:30 am 15
Education for Adults(CGEA)
Network

Webinar

To cater for those unable to attend the open forums, an online webinar was held on the 10t March
2017. The materials presented in the webinar informed participants on findings to date with several
polls to assess the level of agreement to questions posed in the open forums. Chat functionality was
also available for participants to provide additional input and all poll results and chat logs were
documented and have been considered in our recommendations. There were 17 participants who took
part in the FSK webinar.
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Online survey

Two surveys were conducted and open to the public via the PwC’s Skill for Australia website to provide
feedback on the in scope qualifications. The first survey was built into the registration process for
open forums in order to ascertain the issues which were important to open forum attendees. The
second survey, the Training Product Improvement survey, was developed and open to the public to
complement subject matter discussed and workshopped in the open forums. There were 167
respondents to the registration survey and 51 respondents to the Education Project component of the
Training Product Improvement survey. All responses have been documented and have been
considered in our recommendations.

Draft training product review

The FSK draft training products were published on the Skills for Australia website in two batches. The
three qualifications and the reading, writing, oral communication, learning, and digital units were
online from the 12th of November 2018 to the 7th of January 2019. The numeracy units were online
from 19th of November 2018 to the 7th of January 2019.

The purpose of publishing the training products was to ensure stakeholders could review and
comment on the ways in which the feedback we received during consultation had been reflected in the
proposed training product changes. During the consultation period, our Education webpage received
639 unique page views.

We also sent emails alerting stakeholders that the draft training products were available for review on
our website. These emails were distributed to and by our IRC Members, STA networks and our
website subscribers. During this time, the first batch (reading, writing, oral communication, learning,
digital, and the qualifications) of training components were downloaded 313 times, and the second
batch (numeracy) were downloaded 169 times.

Engagement with State/Territory Training Authorities

State and Territory Training Authorities (STTAs) were engaged on several occasions throughout the
research, consultation and training product development process. All STTAs were consulted, and
many provided feedback at multiple points:

e Case for Change consultations
¢ Consultations and other industry engagement methods
e Draft training products published on our website in November 2018 — January 2019

e Draft training package components, including this Case for Endorsement and accompanying
materials, were provided to the STAs in April-May 2019.

Support for the Case for Endorsement was received from the following STAs: Western Australia,
Queensland, New South Wales, Northern Territory, Tasmania, and South Australia. It is noted that
whilst South Australia supported the submission of the Case for Endorsement, it requested a
comment be noted. The Victorian STA requested a report by exception be included.

South Australia

The South Australian State Training Authority provides support for the Case for Endorsement.
However the following points are put forward for consideration.

Firstly, given the change to Assessor requirements in the units of competency, it is suggested that:

e The Education IRC request the AISC, that ASQA extends the transition period for the FSK
Training Package from the normal 12 months to 18 months, thereby allowing trainers and
assessors to upgrade their credentials;

e  Staff can deliver the replacement units during the transition period while under supervision of
a compliant assessor. The precedent for this has been set by the extended period for trainers
and assessors to upgrade their TAE.
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Secondly, the replacement FSK qualifications are non-equivalent. The replacement qualifications,
with new training package rules, still include core and elective units which are equivalent, while
offering more practical choices of units to support the learning needs of the student. There will be an
impact for RTOs in those jurisdictions who rely on these qualifications to support learners either in
the workplace or in vocational training. While each jurisdiction will need to consider how it will
support implementation, it would be important that the AISC requests ASQA to lessen the financial
burden to RTOs who already have the qualifications on scope so that they can continue to deliver from
the training package. There are just over 640 RTOs with FSK on scope, just over 10% of all RTOs.
Given the unique nature of this training package and the intent of all jurisdictions to support the
objectives of the National Foundation Skills Strategy (2102) this would be a reasonable approach, to
support RTOs who have already undergone an application to ASQA, invested in staff and resources to
deliver a training package that does not necessarily provide a return on investment. It is developed to
enable learners.”

Victoria

At each point throughout the consultation and Case for Endorsement process, the Education IRC has
taken steps to ensure genuine efforts were made to accommodate and incorporate the Victorian STA’s
feedback on the Case for Endorsement as a whole and, in particular, the proposed new assessor
statement.

However, despite these attempts, the Victorian STA has indicated it remains unwilling to support this
Case for Endorsement and has requested the inclusion of a report by exception. The content of this
report is included within Appendix C.

The IRC holds that the request from the Victorian STA to revise the assessor statement and exclude
the additional requirement for the TAE Skill Set or a higher level qualification — as outlined in the
report by exception — does not accord with industry feedback. It is the IRC’s view that adding the
additional requirement to the assessor statement provides the most appropriate balance between calls
from industry for increased professional requirements for FSK trainers and assessors, and the need to
ensure the supply of FSK assessors is not limited by significant professional requirements.

As such, the IRC believes the approach taken to the assessor statement is one supported by industry at
a national level and the approach that will best maximise vocational outcomes for learners.

Dissenting views expressed during consultation

Throughout consultation there was strong industry support for the review of the Foundation Skills
Training Package, however, some dissenting views regarding specific facets of the Training Package
were raised. Each of the views below was discussed at length with the PWG and IRC to confirm an
agreed approach and ensure that the Training Package meets the needs of all industries that draw
upon foundation skills.

ACSF pre-level 1 units: The relevance and appropriateness of existing FSK units that align to the
Australian Core Skills Framework (ACSF) at pre-level 1 were discussed throughout consultation and in
the PWG. It was noted by some stakeholders that ACSF pre-level 1 units do not belong in the FSK
Training Package and should be deleted as the units don't align well to vocational outcomes, given the
extremely limited core skills that the units cover. However, a number of other stakeholders
commented that the pre-level 1 units serve a purpose in the Training Package, particularly as a
stepping stone for learners that require additional foundation skill development before moving into
further vocational education. This feedback is supported by the substantial number of enrolments in
some of the pre-level 1 units.

Stakeholders also noted that removing the units from the Training Package would have negative
consequences for RTOs that have included the units in a range of courses, included accredited courses.
RTOs with the pre-level 1 units on scope were contacted to confirm the above, with feedback clearly
indicating that the units serve a purpose and should remain in the Training Package. On this basis, it
was agreed that the existing six pre-level 1 units of competency would not be deleted from the
Training Package.
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ACSF level 4 and 5 units: Feedback was provided by some stakeholders that the FSK units aligned
to ACSF levels 4 and 5 should not be listed within the Certificate II qualification. ACSF 4 and 5 aligned
units had previously been “orphan” units within the Training Package and the proposal was to insert
them into the Certificate II. However, some stakeholders felt that doing this compromised the
integrity of the AQF level as a learner could undertake a number of units that are more complex than
the AQF level of the qualification.

Whilst this situation is acknowledged, the Training Products Policy does not allow orphan units,
therefore, to sit the units outside the qualifications structure renders the Training Package non-
compliant. Additionally, it was reiterated throughout consultation that the nature of FSK means that
learners are likely to undertake units from a variety of ACSF levels in order to build out specific core
skills in accordance with their “spiky profile”. Therefore, the inclusion of a number of higher level
units within a lower level qualification is not unfounded and reflects the needs of learners. On this
basis the IRC made the decision to maintain the higher level units within the Certificate II.

Unit titles: Some stakeholders provided feedback throughout consultation that the titles of particular
FSK units should be changed as they use words, such as simple or routine, that diminish the value of
the task encompassed within the unit. This is recognised as a potential interpretation, however, the
wording has been specifically used to align the units to the ACSF and support learners, trainers and
employers understand the parameters of the units in relation to the ACSF. On this basis, it was
confirmed that the titles of the units should remain aligned to the ACSF. It should be noted that
greater detail regarding the specifics of the units can now be found in the revised application
statement for each unit.

Assessor statement: There was significant discussion in consultation regarding the professional
requirements of individuals assessing the FSK training products. It was noted by stakeholders that the
delivery of foundation skills should require a higher level of training expertise than other vocational
units. There were a range of opinions on this matter, with discussions about the appropriate education
level of a trainer and assessor ranging up to AQF level 7 (Bachelors). This issue was discussed at
numerous IRC meetings and PWG meetings, with additional feedback sought from stakeholders
following the online training product review period.

There was significant support for increasing the training level of an assessor to the Diploma level.
However, feedback from stakeholders in regional and remote areas raised concerns over this increase,
noting that access to trainers and assessors with a Diploma was difficult in non-urban locations, thus,
the delivery of FSK would be hindered, if not completely barred, in regional and remote areas if the
requirement was implemented. It was noted that learners in these areas, particularly in Indigenous
communities, are some of the learners that most need additional foundation skills, thus, preventing
them from accessing the units in this manner would present a considerable equity issue.

On the basis of the above, it was decided that the TAE00009 Address Foundation Skills in Vocational
Practice Skill Set was an appropriate balance between the industry desire to increase the minimum
professional standards for FSK assessment, and the need to ensure learners are not blocked from the
market by limiting the supply of assessors. This is reflected in the final dot point of the assessor
statement. However, it is noted that this final dot point gives assessors the option to hold higher level
education qualifications, instead of the Skill Set. This option was included following feedback that the
majority of foundation skills trainers and assessors already hold higher level qualifications, thus,
requiring RTOs to map these qualifications back to the skill set would be an undue burden. Giving this
second option and providing the example qualifications reduces this issue.

The proposed assessor statement reads as follows:
Assessors must:

e satisfy the requirements for assessors in applicable vocational education and training
legislation, frameworks and/or standards, and

e have sound knowledge of the ACSF and performance features of the ACSF level being assessed,
and

e have demonstrable expertise, knowledge and skills in the vocational contextualisation and
assessment of the core skill, and
e have completed the following or equivalent:
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o TAESS00009 Address Foundation Skills in Vocational Practice Skill Set; or
o a higher level education qualification, such as:
» TAES80113 Graduate Diploma of Adult Language, Literacy and Numeracy
Practice (and its equivalent TAE70111); or
*  Bachelor of Education, Graduate Certificate or Graduate Diploma of
Education, or higher. This may include qualifications relating to TESOL,
adult education or vocational education.

4 Industry expectations
about training delivery

4.1 Industry advice on training delivery

Additional advice about training delivery appears in the Foundation Skills Companion Volume
Implementation Guide (Version 2.0).

4.2 Industry advice on traineeships and
apprenticeships

The changes proposed in this Case for Endorsement are not expected to have an impact on the use of
traineeships and/or apprenticeships, as confirmed with industry.

PwC’s Skills for Australia
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5 Implementation of the new
Training Package

Timing of implementation

It is anticipated that this Case for Endorsement will be tabled at the June 2019 AISC meeting, with the
potential for training products to be uploaded to the National Register in October 2019, pending AISC
approval.

Implementation management strategy

The new training products will need to be brought to the attention of Registered Training
Organisations (RTOs) and industry participants. It will be particularly important to work with RTOs
and IRCs to assist them to understand how the revised and new materials can be imported into
existing vocational qualifications to enhance existing training products. We have developed a strategy
for communicating updates in the event of AISC approval. This includes:

e communications to all RTOs with a qualification on scope that is affected by changes made
within this project
e updates on the PwC’s Skills for Australia website

e email sent directly to all PwC’s Skills for Australia subscribers to the Education webpage to
inform them of the changes

e email sent to all organisations and individuals engaged throughout this consultation process,
including STTAs, employers, RTOs and peak bodies

e PwC’s Skills for Australia team to be present at relevant industry conferences and events to
communicate the changes and encourage industry-wide awareness.

We believe there is also opportunity to provide advice, information and case study examples of how
Foundation Skill units can be imported and contextualised and to share stories of successful
implementation to promote uptake across multiple industries.

Licensing requirements

There are no licensing requirements or occupational requirements identified as being relevant to this
review.

Funding implications

We are not aware of any particular State and Territory funding arrangements that will be affected by
the review of the Training Package.

Additional implementation considerations

The Companion Volume for the 2013 release of the Training Package included an Appendix titled
“Factors affecting delivery and assessment”. The content in the Appendix was included to assist
practitioners delivering and assessing units in the FSK Training Package by providing specific
information relevant to each unit. The material in this appendix has largely been incorporated into the
revised FSK units as part of the requirement to build out the units to provide further information for
trainers. Therefore, there is no need for the Appendix moving forward and it has not be included as an
appendix document to the new Companion Volume 2.0.
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6 Quality assurance reports

6.1 Independent Quality Reports

Independent Quality Reports, including an Editorial Report, an Equity Report, and a Quality Report
have been included as part of this Case for Endorsement. Refer to Appendix C for a copy of the final
reports.

The reports attest to there being a quality-assured Companion Volume Implementation Guide
prepared. PwC’s Skills for Australia confirms that this Guide will be available on VETNet following
publication of Release 2.0 of the Foundation Skills Training Package on the National Register.

Table 4 Summary of quality assurance reports

Editorial & Equity Reports ’ Quality Report

Final editorial and equity reports prepared by
Anna Henderson. See Appendix D for a copy of
these reports.

Final quality report prepared by Bernadette
Delaney. See Appendix D for a copy of this report.

6.2 SSO Declaration

Throughout consultation, PwC’s Skills for Australia have sought to place the needs of industry at the
heart of our review. We have also ensured that the proposed training package components we have
developed as a result of our consultation with multiple industry sectors meet the requirements of:

e The Standards for Training Packages 2012
e Training Package Products Policy
e Training Package Development and Endorsement Process Policy.

6.3 Companion Volume Implementation Guide

The Foundation Skills Companion Volume Implementation Guide (Version 2.0) has been prepared
and will be available on VETNet following the release of the training products on the National
Register.

6.4 Declaration of having met the Training Package
Quality Principles

The table below provides a statement of evidence compiled by PwC’s Skills for Australia that the draft
training package components meet the Training Package Quality Principles.

Table 5 Evidence of adherence to the Training Package Quality Principles

| Principle | Comments

1. Reflect identified The conduct of our enquiry, as outlined in Section 3.1 of this
workforce outcomes report, has ensured that industry needs have been at the heart
of our training product development work.

e Training package components have been revised, and new
components created, to meet foundation skill needs in job
roles across various industries.

e Training package components have been developed with
reference to current and emerging trends identified through
the consultations with multiple industries and stakeholders.
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2. Support portability of
skills and competencies
including reflecting licensing
and regulatory requirements

3. Reflect national agreement
about the core transferable
skills and core job-specific
skills required for job roles as
identified by industry

4. Be flexible to meet the
diversity of individual and
employer needs, including
the capacity to adapt to
changing job roles and
workplaces

5. Facilitate recognition of an
individual’s skills and
knowledge and support
movement between the
school, vocational education
and higher education sectors

6. Support interpretation by
training providers and others
through the use of simple,
concise language and clear
articulation of assessment
requirements

PwC’s Skills for Australia

Training package components have been developed to be
industry agnostic so that they can be used to promote the
portability of workers and skills across a range of industries.

No licencing or regulatory requirements have been impacted
by the proposed modifications to training package components
listed in this Case for Endorsement.

Central to the FSK Training Package is the premise that the
units must be transferrable and relevant across industries.
This has been borne in mind throughout the entirety of the
project.

Our consultations have included stakeholders from national
and multi-national employers, peak bodies, national RTOs and
other subject matter experts, ensuring that the national and
international transferability of skills is inherent in the
proposed training products.

Training products have been developed to ensure appropriate
levels of units are available for different learner requirements
and job roles, and match different foundation skill needs.

The training products have been specifically designed to be
industry agnostic and, therefore, support a learner’s capacity
to adapt to changing job roles and workplaces.

Training products have been written in an industry-agnostic
manner, which will continue to support an individual’s
transition between education sectors, industries or job roles.

The content of the units have been developed in consultation
with industry, trainers and assessors, and foundation skills
experts, ensuring that language used is relevant to workplaces
and is easily understood in a training context.

All units have been built out to be more specific and include
greater content and guidance for trainers. This will ensure
more consistent learning outcomes.
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7  Implementation of COAG
Industry Skills Council
reforms to Training
Packages

7.1 Alignment with the COAG ISC reforms to
Training Packages

Table 6 Evidence of alignment with the COAG Industry Skills Council reforms to Training Packages

| Principle . | Evidence |

1. Ensure obsolete and .
superfluous qualifications

and units are removed from

the system

2. Ensure that more .
information about

industry’s expectations of

training delivery is

available to training

providers to improve their

delivery and to consumers .
to enable more informed

course choices

3. Ensure that the training .
system better supports

individuals to move easily

from one related

occupation to another

4. Improve the efficiency of .
the training system by

creating units that can be

owned and used by

multiple industry sectors

5. Foster greater .
recognition of skill sets

All units were reviewed to determine their role and relevance
to foundation skills. This resulted in several units being
combined in the reading and writing core skill streams.

Training products have been clearly titled, with codes clearly
signifying the intended core skill application of these units of
competency, and titles linked to outcomes and/or to specific
skills, enabling consumers without an in-depth
understanding of the VET system to make more informed
course choices.

A Companion Volume Implementation Guide will
accompany the FSK Training Package Release 2.0 and
support implementation of training across a range of
settings.

By design, FSK training products support the movement of
learners and workers through the training and employment
system by providing them with core foundation skills that
are inherent to all job roles.

Training package components have been developed so they
are applicable across job roles and across industries
wherever possible. For example, units were amended to
ensure that the foundation skill could be applied to any
industry.

There were no skill sets created in this review, nor do any
skill sets exist within the FSK Training Package.

7.2 Evidence of alignment with work assigned by

the AISC

The AISC commissioned PwC’s Skills for Australia to:

e Undertake a full review of the FSK Training package to address identified shortfalls in the current

training products

e Consider current government policy developments in relation to foundation skills
e Consider additional issues identified in the Foundation Skills Business Case relating to:
o matters of delivery and require advice from the IRC on any recommended delivery
measures, associated risks and how these risks may be mitigated, and

PwC’s Skills for Australia
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o the need for minimum professional standards and required advice from the IRC
about the interaction between this issue and the implementation of the new TAE
requirements around LLN delivery.

Following the execution of the Activity Order, we have undertaken significant stakeholder
consultation to ensure the revised FSK Training Package aligns with the needs of industry. A review of
all training products within the Package has been undertaken, with a key focus on aligning the units to
the ACSF and building out content in the units to ensure consistency of delivery. Throughout this
review process, consideration has been given to government policies that impact this space, in
particular, movements with the Programme for the International Assessment of Adult Competencies
(PIAAQ).

In regards to the minimum professional standards for delivery of FSK training components, this was
discussed and considered throughout the entirety of the Case for Endorsement process. Whilst it was
ultimately determined that minimal changes would be made to the existing assessor statement, this
stemmed from significant consultation and discussion.

7.3 Evidence that training components are prepared
Jor publication

All draft training package components and updated Foundation Skills Companion Volume
Implementation Guide (Version 2.0) are included as attachments and are ready for publication,
subject to the AISC’s approval of this Case for Endorsement.
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Appendix A Consultation
findings

This section provides a summary of the key consultation findings for this project.

Table 7 Consultation findings

Feedback area

Key findings from consultations

Alignment with
the Australian
Core Skills
Framework

The FSK Training Package should closely align to the ACSF and, where
possible, provide trainers with guidance on how to use the package to
improve the core skills of learners.

Robustness of
units

Initial consultation indicated that there is uncertainty around the
content and delivery of the Package. While it is important to maintain
‘shell’ units, which can be contextualised to different vocational
contexts, the vagueness of learning requirements can result in
confusion in delivery.

RTOs and trainers of Foundation Skills have confirmed that some
skills gaps exist in the Package in the areas of numeracy, oral
communication and learning. These should be built out with new
Units of Competency.

Duplication of
training content

Some units in the reading and writing core skill streams at the lower
ACSF levels significantly overlap in content and process. These units
should be combined to prevent duplication in the Training Package.

Packaging rules of
FSK qualifications

FSK qualifications require more flexibility to cater to individual needs,
and to encourage their use in conjunction with other Training
Packages.

Having too many core units in FSK qualifications may impose
unnecessary training on students already strong in certain foundation
skill areas.

Inclusion of
industry specific
content

FSK units are being used in isolation and not effectively and widely
integrated into other technical qualifications. Industry has confirmed
that units should be reviewed to ensure relevance and alignment with
industry needs, particularly in numeracy, to align with emerging
learning needs in STEM.

Trainers are interested in seeing a more comprehensive bank of
vocational units in the FSK qualifications. This could be addressed by
importing vocational units into the qualifications, or by allowing the
selection of vocational units in the packaging rules of each
qualification.

Training Package
name

To improve marketability and address confusion about the purpose of
FSK training products, changes in the titles of training products have
been raised.

Alternative names were considered in open forums by trainers using
the Package in various contexts. Some workplace trainers suggested
incorporating ‘Core Skills’, ‘For Employment’, or ‘Work Skills’ in the
titles to better reflect the vocational skills and employability within
FSK qualifications. However, consistently across open forums we
heard from most trainers that the problem with marketability is not
the name or necessarily perceived stigma — it’s how the Package is
promoted.

Minimum
professional
standards

There was an assertion in consultation that a lack of delivery
requirements in the Package has resulted in inconsistent delivery and
misinterpretation of the Package. There have been questions raised as
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Feedback area  Key findings from consultations

to whether the assessor requirements outlined in the Standards for
RTOs 2015 are sufficient to ensure appropriate use of the Package. The
potential to introduce additional minimum professional standards was
identified as a result of this feedback, and this was explored with
stakeholders throughout consultation.

The delivery of FSK units was identified as a key concern particularly
where trainers are not experienced in LLN. Generally, there was
consensus that the Foundation Skills Training Package is unique, and
requires specific skills and or experience to be delivered effectively.
Stakeholders posited that the open, flexible nature of some units
within the Package further builds the case for requiring specialist
skills.

There was a diversity of views gathered on what qualifies an individual
as an ‘LLN Specialist.” Many stakeholders argued that the current
requirement is not adequate to equip trainers to deliver FSK units, and
suggested heightened formal qualification requirements. Conversely,
some workplace trainers emphasised the value of practical work
experience and the ability to relate to learners above the need for
formal qualifications.

In order to address the issues outlined above, it is proposed that the
assessor requirement statements in each FSK unit be revised.

PwC’s Skills for Australia
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Appendix B Stakeholders
consulted

This section provides a summary of the Education IRC membership, PWG membership and
stakeholders consulted for this project.

Education IRC membership

The table below provides an overview of the Education IRC membership that approved and submitted
this Case for Endorsement.

Table 8 Education Industry Reference Committee members

Name
Andrew Shea

Organisation

Australian Council for
Private Education and
Training (ACPET)

Title

Director - Victoria

IRC role
IRC Chair

Emeritus Professor,

College of Arts and
Education

Enterprise RTO
Association

Christine
Robertson

Australian Council for
Adult Literacy (ACAL)

Victorian Curriculum &
Assessment Authority
(VCAA)

Manager - Vocational
Education

Australian Council for
Educational Research

Manager - VET and
Senior Researcher

Professor and Personal
Chair in Vocational
Education and Training

Group

Senior Policy Officer,
Education and Training

Quality Education
Manager, Eva Burrows
College

Sandra Walls

Box Hill Institute

Acting Executive Director
Academic Affairs (VET
and HE)

IRC Member
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Foundation Skills Project Working Group (PWG) membership

Following approval of the Case for Change, a Project Working Group (PWG) was established
consisting of industry and RTO experts with the purpose of guiding our consultation process and
ensuring that industry skills needs and priorities were being met. An Education IRC member was also
appointed as a dedicated project sponsor to guide the project and ensure training product
development work proceeded under the direction of the Education IRC.

Table 9 Foundation Skills Project Working Group members

Individual Role Organisation
David Tout Manager — VET and Senior Australian Council for Educational
Researcher. Project working Research (ACER)
group lead
_Jenni Anderson  President Australia Council for Adult Literacy
_John Dwyer Compliance Consultant/Trainer  VELG Training
Juliana Senior Program Officer Department of Further Education,
Fitzpatrick Employment, Science and Technology
........................................................................................................................................ (DFEEST) o
KimDavis Senior Project Manager Batchelor Institute
Isabel Osuna- Senior Lecturer Batchelor Institute
Y e
_LindaSimon Consultant and lecturer WAVE, Charles Sturt
Michael Taylor Policy and Projects Manager, Australian Industry Group
................................................... Education and Training
_Tina Berghella Director Oggi Consulting
Yvonne Webb Industry Engagement Officer Industry Skills Advisory Council NT
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Stakeholders consulted

Table 10 Stakeholders consulted for the Foundation Skills project

Name Job Title* Organisation*

Agu John Cabinet maker N/A
i IT Futures

Bilal Akram Learning and Development LET Training Services
Manager

SEE Program Manager Centacare Employment and
....................................................................................................................................................................... Training
..................................................................................... Learning Designer OpenColleges .
CocJGath MeHugh Hunter TAFE ..

Inspector, Vocational Education = NSW Education Standards
....................................................................................................................................................................... Authority (NESA) .

Director Integrity Education and
....................................................................................................................................................................... Research

Assistant Director Training and Marine Rescue NSW

Education

Australian Council for
Educational Research (ACER)

Manager, College Education NT Police, Fire and Emergency
..................................................................................... SEIVICES i SCTVICES
Deb Cremen L&N teacher, SEE coordinator NSW Department of Education

and Communities
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Name Job Title* Organisation*
.....Deborah Mullan Director Training That Works
...DebyWilkes . LLN Trainer/ASSessor .
_...DianaDavis Capability Project Leader TasTAFE
Diana Lambert - Police, Fire, and Emergency
....................................................................................................................................................................... SEIvices
Diane Cocks Training & Assessment Heta Incorporated
..................................................................................... Coordinator
Dianne Whittaker Operations Manager Foundation = Hunter TAFE
Skills

Elizabeth Elliott VET trainer; LLN & ESL ELLMAR Consulting
..................................................................................... SPECIAISt
Elsa Mittiga Faculty Manager The Northern Sydney Institute of
....................................................................................................................................................................... TAFE
Elspeth King Group Leader Vocational Access Skills Training
..................................................................................... EXCELlONCe
Evan Liew Department of Education and
....................................................................................................................................................................... Training
Eve Lok Adelaide Institute of Business

and Technolog

Training & Administration

..................................................................................... M anag T

.......Frankie Forsyth Director ... Pelion Consulting

.....Genevieve Haskett Manager ... [Flinders University

L. Gemia MeGirr Senior Vet Consultant TasTAFE .
Gillian Ireland Operations and Training

..................................................................................... s

......Helen Mancino Consultant ... Mancinho Catering Services

.....Helen Redwood - JAFENSW
Helen Wood Head Teacher Adult Basic

..................................................................................... BAucation |
Hugh Roberts Workforce Development Officer

LodanSimpson VR TUES
Ian Whitehouse Managing Director Digital Coaching and

Consultancy

Jason Sultana Executive Officer Group Training Association of
....................................................................................................................................................................... NS
Jeanne Elliott Instructional Designer AVELING
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Name Job Title* Organisation*
............ Jeffrey Lehrer ~~~~~ RTOManager ~  ScoutsAustralia
............ Jenice Wheeler ~~  Education Manager ~~ ~ ~~ ~ TAFESA
Jenni Anderson President Australia Council for Adult
....................................................................................................................................................................... Literacy .
............ JenniOldfield ~~~ ~~~~~ Consultant ~ ~~~ ~  JOConsultancy
............ Jennifer Fleischer ~~~~~ CMM Projectofficer ~~ Swinburne University
............ Jennifer Leadbeater -
............ JenniferLees ~  Senior Manager ~ Victoria Polytechnic
Jenny Blair Quality Assurance Manager Centacare Employment and
....................................................................................................................................................................... Training
............ JennyField ~~~~~~ General Manager Training ~~ MAXSolutions .~~~
............ Jenny Fitzgibbon ~~~~~~ RTOOwner JenardTraining
Jenny Parashakis Leadership and Management Australian Pacific Technical
..................................................................................... Consultant/ Trainer ~~~~ ~ College
Jess Moscrop Quality and Compliance Karingal Training
..................................................................................... SpeCialiSt
............ Joanne Brecht e
Joanne Fuller Director Strategy and TAFE NSW
..................................................................................... Development e
............ JodieCarr ~  Lecturer  CDU
Jodie Kafer Manager, Governance and ACT Government, Skills
Assurance Canberra

Community Child Care
Cooperative NSW

NSW Education Standards
Authority (NESA)

Department of Training and
Workforce Development

Department of Further
Education, Employment, Science
and Technology (DFEEST)

Community Programs
Association T/A LEAD

Catholic Education Diocese of
Parramatta

Kerrie Smith Training and Operations WEA Illawarra
..................................................................................... Manager
o KevIDHeYS Member TAFE Community Alliance

Kim Davis Director of Enterprise and Batchelor Institute

Employment Pathways
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Name Job Title* Organisation*
....KimHawkins Head of School .. Charles Darwin University
....KirstyNeaylon Regional Manager . . . BCANational .

Kita Scott Education Manager Foundation =~ TAFE SA
..................................................................................... SRS

Kristy Smith Senior Educational Consultant TAFE Qld English Language and
....................................................................................................................................................................... Literacy Services ...

Kylie Dawson Training & Development Abundance Training College

Specialist

ACT Government, Skills
Canberra
Melbourne Polytechnic

Maria Juj Manager, Academic Governance = Bendigo Kangan Institute
..................................................................................... and QUAlity
Marie-Francoise Lecordier Trainer & Assessor Inspire Education
............ e e P
N e B R
G oy XL TS R ——
............ e
R e R g
VT R Resire Temimin Resorcas™ "
............ Nclbonine Chaies ™ “Paliey Officer " Danaitment of Bducation and
....................................................................................................................................................................... Training
Melissa Kuhlmann Learning and Development Own
..................................................................................... ConSUIAN |
Michael Finemore Compliance Consultant ITS - Interactive training
....................................................................................................................................................................... solutions
Michael Hall Executive Officer ACPET
S Niehael Tayior National Bolicy and Projects ™ Australian Tndustiy Grons ™
Manager, Education and
Training
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Name Job Title* Organisation*
Michelle Brooks - Hunter TAFE
............ Nichelle Dodd ™" Peritolic Manaser Foundation ™ South Metromolitan TAFE
..................................................................................... SRl
Mikey Boyce VET Lecturer CDU
S Nehamed ki Abansa R R
T Nemien Wissine Teaining Managar Avidity Traimine and
....................................................................................................................................................................... Development
Nadia Casarotto Curriculum Maintenance Victoria University
..................................................................................... T
Nardia Miller Compliance Manager Paradigm Training Group
............ Ratalie Hammals ™ e Caenes
............ g Sy P
............ Rl Brmidae ™ Biraatar i
............ T
............ Nilay Gemctaric ™ Gomealtant T etk Comeulting
............ R B L
S paddy Meveiah B Dovdlommmmt R BRAGE
e T Brogram Coordinator T
..................................................................................... Foundation Skills
Patricia Heraud Outreach Coordinator TAFE NSW
e Bradley o g
e T Somion Program Offiesr ™ Bepattment of Training and

Workforce Development

Services

Booth College RTO, The
Salvation Army

A/ Senior Project Officer —
..................................................................................... Program Design & Development

Lecturer Literacy Numeracy, Charles Darwin University
Learning Support

Sajjad Rana Team Leader CDU
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Name Job Title* Organisation*
Sam Clarke Trainer Carson
s Vﬁf'iﬁaﬁ's"t'f};"ﬁﬁééééfﬁéﬁt' ..................... d'l'\'/lulué'c')'l'ﬁfi'(')'ﬁs' ...............................................
Advisor

Sharyn Bellingham National Business and ACPET
Professional Development

..................................................................................... Maanager e

Shelley Richards LLN Specialist Operational Safety and Training
e Nt Biraston R
T T e
T T — R e
....................................................................................................................................................................... Training

Simon Wiggins Director Avidity Training and
....................................................................................................................................................................... Development ..

Simone Hoffmann Vocational Trainer Online Courses Australia
g G i Cliatios B Griveraity ™

innovation and development

Suzelle Allet Manager Glenroy Neighbourhood
....................................................................................................................................................................... Learning Centre
Tamara Tennant Lead Vocational Teacher TAFE Brisbane
............ TheresechkeyVETManagerMelbourneC1tyMlss1on
............ T1ffanyYoungAssessorSydneyTrams
............ T1naBerghe11aD1rectorOgglConsultlng
............ TomCarterResourceDeveloperEagleTralmngSemcesNT
R T ﬁféédéﬁé&fﬁﬁi .............................................
............ VeromcaOrmerodSemorLecturer/Educat10na1TAFESA
..................................................................................... Manager Foundation Skills
Warren Dennis CEO MTO Group
............ WarrenSm1thOperatlonsManagerFoundatlonHunterTAFE
Skills
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Name Job Title* Organisation*
Wendy Kennedy Team leader Charles Darwin University

Zaved Karim Program Manager APEI

* The list above is representative of the job title and organisation of the stakeholder at the time of
consultation. It is recognised that these credentials may have changed between when they were
consulted and the submission of this Case for Endorsement.
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Appendix C Report by
Exception

As noted above in the Case for Endorsement (section 3.2), the Victorian STA requested a report by
exception be included in the Case for Endorsement. Reports by exception are utilised when an
industry or government stakeholder holds a differing view from that espoused in the Case for
Endorsement and provides the AISC with an objective overview of the issue and the steps taken to find
a resolution.

The Education IRC and FSK Project Working Group has engaged in continuous communications with
the Victorian STA, taking a multitude of steps to seek an agreement on the assessor statement. This
has included:

e The IRC and SSO responded to the first round of STA feedback on the Case for Endorsement
in late April 2019. The responses were provided to the STA, with a range of alterations made
in accordance with the STA’s feedback.

o The STA provided further feedback in response to the alterations, specifically highlighting the
assessor statement as a key issue. At this stage, the STA indicated they would not support the
submission of the Case for Endorsement to the June AISC meeting.

e The Education IRC took a vote to determine whether they wanted to pursue submission to the
June AISC meeting with the report by exception from Victoria, or if they would like to hold off
submitting and seek to gain Victoria’s support through further discussions. The IRC voted to
delay the submission with the intention to set up a face-to-face meeting with the STA.

e The small working group of IRC members met prior to the meeting with the STA to confirm
responses to the STA’s issues and identify areas where the IRC was prepared to make changes.

e A 2 hour face-to-face meeting was held with members of the IRC, PwC’s Skills for Australia,
and the Victorian STA on June 6 to discuss the Case for Endorsement and the STA’s feedback.
The assessor statement was a central discussion point at this meeting, with the IRC presenting
the industry feedback and the STA giving additional insights on their perspective. No
conclusion was reached at this meeting, however, the IRC members confirmed they would
report back to the broader IRC and discuss as a group.

e Following the meeting with the STA, the IRC members in attendance discussed with the SSO
the possibility of revising the assessor statement to include a list of “higher level”
qualifications that could be used instead of the TAE Skill Set. This modification would
alleviate STA concerns that RTOs and assessors would not want to map their higher level
qualifications to the skill set in order to demonstrate equivalency. The modification to the
statement seeks to remove this barrier by explicitly listing common qualifications.

e At the June 20 Education IRC meeting, the meeting with the Victorian STA was a central
discussion point. The IRC discussed the revised statement, with IRC members agreeing that
the addition of higher level qualifications to the assessor statement was beneficial. IRC
members provided insights on common qualifications that an FSK assessor is likely to hold
and should, therefore, be incorporated within the statement.

e The revised Case for Endorsement and assessor statement was again provided to the Victorian
STA on July 3 for comment.

It is noted that, prior to the final STA review of the Case for Endorsement, the Victorian STA was

engaged on a range of occasions, including one-on-one sessions with the SSO, to incorporate Victoria’s
feedback into the training products. This included, for example, a teleconference meeting with the
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STA on 13 December 2018 to walk through their feedback on the draft training products (the training
products were online at the time), and a face-to-face meeting on 23 August 2018 to walk the STA
through initial unit drafts. Therefore, throughout the entirety of the process, the STA has been
engaged.

Despite the SSO and IRC’s best efforts to reach a solution that is in accordance with the feedback
received from industry throughout consultation, as well as the views of the Victorian STA, the
Victorian STA has since requested a report by exception be included in the Case for Endorsement. The
content of the Victorian STA’s response is outlined below for the AISC’s reference.

“Victoria is not able to support the Case for Endorsement proceeding to the AISC because of the
additional, mandated Assessor Requirements, as we've stated on many occasions before.

The additional Assessor Requirements related to the TAE Skill Set or higher level qualifications are
not supported because they are unnecessary and not supported by evidence of current poor practice
or need.

[0 The review documents and CfE have consistently stated points such as,
“recommendations are based on the prevailing views of industry representatives, VET sector
entities, RTOs and subject matter experts” howeuver, the evidence base underpinning the
statement of poor delivery of the FSK (Case for Change) or the demonstrable benefit for
additional compliance factors on the VET/FSKworkforce has not been supplied.
[0  The additional Assessor Requirements exceed the requirements of the Standards
for RTOs which specify, through Clauses 1.13 to 1.16 — Employ skilled trainers and assessors,
which states that training and assessment is delivered only by persons who have:
ovocational competencies at least to the level being delivered and assessed
ocurrent industry skills directly relevant to the training and assessment being
provided
ocurrent knowledge and skills in vocational training and learning that informs their
training and assessment.
[0  No evidence is provided in either the Case for Change or the Case for Endorsement for
“industry identified” poor delivery of theFSK. In addition, “industry” has not been identified
(this is a point we have made from the outset).
O  The CfE has conflicting information on delivery and assessment quality:
o Page 10 refers to concerns that VET practitioners are not adequately equipped to
deliver Foundation Skills. However, Page 13 notes that the FSK is delivered by
trainers and assessors with Foundation Skills expertise. Page 16 notes that the
majority of Foundation Skills trainers and assessors already hold higher level
qualifications.
o The CfE (page 16) refers to the requirement for a higher level of training expertise.
However, training expertise is determined by the Standards for RTOs which states
the Certificate IV in Training and Assessment as the minimum requirement for
training expertise. The Standards for RTOs specify that vocational competency and
currency must be evidenced.

There is no compelling rationale to support a requirement for the TAE Skill Set or higher level
qualification. In addition, there is no underpinning or convincing rationale in the CfE that supports
the proposed additional assessor requirements of a Bachelor qualification, for example. It appears
to be suggesting that any Bachelor of Education qualification would provide vocational expertise to
assess language, literacy and/or numeracy. However, if the method is undertaken in Physical
Education, for example, this is unlikely to produce these skills.

We question the following comments from SA as put forward in the Case for Endorsement:
O  Inrelation to an extension of the transition period — this would not be required for
training and assessment to occur under supervision as this is provided for in the Standards
for RTOs.
L0 Requesting ASQA to treat the products as equivalent and provide automatic update to
scope of registration undermines the entire project as there would be no scrutiny by the
Regulator of an RTOs resources to meet the new Units and their assessor requirements. The
question could be asked as a result of this activity, if it were to occur, “what has been
achieved via this project?”
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Our solution to this issue and what Victoria will accept is the following Assessor Requirements only
(as previously advised):

O  satisfy the requirements for assessors in applicable vocational education and training
legislation, frameworks and/or standards, and

0  have sound knowledge of the ACSF and performance features of the ACSF level being assessed,
and

[0  have demonstrable expertise, knowledge and skills in the vocational contextualisation and
assessment of the core skill

The rationale for supporting these points in the Assessor Requirements is this is what constitutes
training and assessment and vocational competency. The other proposed requirements add no value
and are not comparable to each other.

We are not providing further comments on issues related to ACSF level 4 and 5 units packaged in
an AQF level 2 qualification; or the inclusion of ACSF pre-level 1 units in a Training Package. Thank
you for revising the packaging rules in the qualifications to remove enforced delivery of numeracy
competencies.

You will be aware, from previous comments we’ve made, that a potential consequence of mandating
additional assessor requirements is that practitioners and RTOs view them as compliance-driven
and without benefit to learners and employers. The risk is that RTOs will withdraw from delivery
where current qualified practitioners choose not to undertake additional compliance activities.

If other jurisdictions need to improve the capability of its workforce, this could occur via
professional development programmes.”

As noted above, at each point, the Education IRC has taken steps to ensure genuine efforts were made
to accommodate and incorporate the Victorian STA’s feedback where this was in accordance with
industry consultations. Ultimately, the IRC holds that the request from the Victorian STA to revise the
assessor statement and exclude the additional requirement for the TAE Skill Set or a higher level
qualification does not accord with industry feedback. It is the IRC’s view that adding the additional
requirement to the assessor statement provides the most appropriate balance between calls for
increased professional requirements from industry for FSK trainers and assessors, and the need to
ensure the supply of FSK assessors is not limited by significant professional requirements.

In particular, the IRC is confident that the additional professional requirement will not limit the
supply of trainers and assessors, as substantial consultation was undertaken to confirm whether it was
an unreasonable expectation. Consultation in regional and remote areas, including in the Northern
Territory and South Australia, was undertaken to confirm this point and ensure that the assessor
statement does not only reflect metro practices.

The IRC believes the approach taken to the assessor statement is one supported by industry at a
national level and the approach that will best maximise vocational outcomes for learners.

Given the above attempts to resolve the conflicting views and the alignment of the assessor statement

with industry feedback, the IRC is of the view the AISC should support the revised assessor statement
throughout the FSK Training Package.
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Appendix D Independent
Quality Reports

Editorial Report

1. Cover page

Information required BIAE]

Training Package title and code FSK Foundation Skills Training Package, Release 2.0

Number of new qualifications and
their titles

. . i lifications:
Number of revised qualifications 3 Revised qualifications

and their titles

FSK10119 Certificate | in Access to Vocational Pathways
e  FSK10219 Certificate I in Skills for Vocational Pathways

e  FSK20119 Certificate Il in Skills for Work and Vocational Pathways
e 6 new units See Attachment A

Number of new units of
competency and their titles

Number of revised units of e 88 revised units See Attachment A

competency and their titles

Confirmation that the draft Yes - draft training package components are publication-ready.
training package components are
publication-ready

Is the Editorial Report prepared Yes — Anna Henderson
by a member of the Quality
Assurance Panel? If ‘yes’ please
provide a name.

Date of completion of the report 11/07/2019
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2. Content and structure

Units of competency

Editorial requirements Comments

Standard 5: The units are well written and their structure complies with all aspects of the
« The structure of units of competency complies | ynit of competency template: application, elements, performance criteria,
with the unit of competency template. foundation skills and unit mapping information.

With regard to the foundation skills — the skills that are not explicit in the
unit of competency, are identified in a table and described against the
Australian Core Skills Framework (ACSF) and the Employability Skills/Core
Skills for Work (CSfW) Framework in each unit. They exist on a continuum
from very basic skills to highly developed and specialist skills. Advice about
Foundation Skills is provided in the FSK Foundation Skills Training Package
Companion Volume Implementation Guide (CVIG) Release 2.0 - page 35.

Minor editorial suggestions were provided to and addressed by PwC Skills for
Australia (SFA) as part of the editorial review.

Standard 7:
o The structure of assessment requirements

complies with the assessment requirements

All draft units of competency specify the performance evidence (including
references to volume and frequency) and knowledge evidence to be
demonstrated for assessment, along with required conditions for assessment
template. as per the appropriate template. The Assessment requirements cross-
reference well to the Performance Criteria requirements.

The assessor requirements for the units of competency have been updated
on the basis of industry feedback and calls for increased minimum training
experience to engage in foundation skills training and assessment. PwC

SFA noted that extensive consultation was undertaken on this, with specific
feedback requested from regional and remote areas to determine whether
the increased requirements would cause delivery issues. While the assessor
requirements are substantial, and this could be a barrier to delivery, PwC SFA
advised that the final decision to increase the requirement was supported by
regional and remote stakeholders and ratified by the Industry Reference
Committee.
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Qualifications

Editorial requirements ‘ Comments by the editor

Standard 9:
e The structure of the information for qualifications complies with
the qualification template.

All qualifications comply with the template from the
Standards for Training Packages 2012.

Standard 10:
o Credit arrangements existing between Training Package
qualifications and Higher Education qualifications are listed in a

format that complies with the credit arrangements template.

The FSK Foundation Skills TP, Release 2.0 CVIG provides
information that no national credit arrangements exist at this
time (page 3).

Companion Volumes

Editorial requirements ‘ Comments by the editor

Standard 11:
e A quality assured companion volume implementation guide is
available and complies with the companion volume
implementation guide template.

The Training Package components in this submission are
accompanied by the FSK Foundation Skills TP, Release 2.0
CVIG which has been updated to include the units in this
submission and mapping advice (pages 11 -22). The CVIG
complies with the companion volume implementation guide
template included in the 2012 Standards.

3. Proofreading

Editorial requirements

¢ Unit codes and titles and qualification codes and titles are
accurately cross-referenced throughout the training package
product(s) including mapping information and packaging rules,
and in the companion volume implementation guide.

‘ Comments by the editor

The unit codes and titles have been proofread and cross-
referenced throughout all documentation provided —
qualifications, Case for Endorsement, and CVIG.

¢ Units of competency and their content are presented in full.

Yes the units of competency in this submission are presented.

All these draft units are packaged in the qualifications listed
in this submission.

e The author of the Editorial Report is satisfied with the quality of
the training products, specifically with regard to:
o absence of spelling, grammatical and typing mistakes
o consistency of language and formatting
o logical structure and presentation of the document.

o compliance with the required templates

| am satisfied with the quality of the training products with
regard to the points listed opposite.
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Attachment A:

New units of competency
Numeracy

FSKNUMO40 Identify and interpret common chance events for work
FSKNUMO041 Use chance and probability calculations for work

Learning

FSKLRGO16 Use short and simple strategies to organise highly familiar workplace tasks
FSKLRGO17 Identify simple strategies to respond to familiar workplace problems
FSKLRGO18 Develop a plan to organise routine workplace tasks

Oral communication
FSKOCMO012 Use oral communication skills to participate in workplace negotiations
Revised units of competency

Numeracy

FSKNUMOO1 Use beginning whole number skills up to 100 for work

FSKNUMOO02 Use beginning skills related to time and 2D shapes for work

FSKNUMOO03 Use whole numbers and halves for work

FSKNUMOO04 Use basic and familiar metric measurements for work

FSKNUMOO5 Use familiar 2D shapes for work

FSKNUMOO0G6 Use simple and familiar spatial information for work

FSKNUMOO7 Use simple data for work

FSKNUMO0O08 Use whole numbers and simple fractions, decimals and percentages for work
FSKNUMOOQ9 Use familiar and simple metric measurements for work

FSKNUMO10 Use common shapes for work

FSKNUMO11 Use familiar and simple spatial information for work

FSKNUMO12 Use familiar and simple data for work

FSKNUMO13 Construct simple tables and graphs for work

FSKNUMO14 Calculate with whole numbers and familiar fractions, decimals and percentages for work
FSKNUMO15 Estimate, measure and calculate with routine metric measurements for work
FSKNUMO16 Interpret, draw and construct routine 2D and 3D shapes for work
FSKNUMO17 Use familiar and routine maps and plans for work

FSKNUMO18 Collect data and construct routine tables and graphs for work

FSKNUMO19 Interpret routine tables, graphs and charts and use information and data for work
FSKNUMO020 Use familiar, routine functions of a calculator for work

FSKNUMO21 Apply an expanding range of arithmetical calculations for work

FSKNUMO22 Use ratios, rates and proportions for complex workplace tasks

FSKNUMO23 Estimate, measure and calculate measurements for work

FSKNUMO024 Use geometry to draw 2D shapes and construct 3D shapes for work
FSKNUMO25 Use detailed maps to plan travel routes for work

FSKNUMO26 Read, interpret and use detailed plans, drawings and diagrams for work
FSKNUMO27 Collect, organise and interpret statistical data for work

FSKNUMO028 Use routine formulas and algebraic expressions for work

FSKNUMO029 Use introductory graphical techniques for work

FSKNUMO030 Use common functions of a scientific calculator for work

FSKNUMO31 Apply specialised mathematical calculations for work
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FSKNUMO032 Use and calculate with complex measurements for work

FSKNUMO33 Collect, organise and analyse statistical data for work

FSKNUMO34 Use and apply concepts of probability for work

FSKNUMO35 Use algebraic and graphical techniques to analyse mathematical problems for work
FSKNUMO036 Use trigonometry for work

FSKNUMO037 Use introductory matrices for work

FSKNUMO038 Use introductory vectors

FSKNUMO039 Use introductory calculus for work

Writing

FSKWTGO001 Complete personal details on extremely simple and short workplace forms
FSKWTGO002 Write short and simple workplace formatted texts

FSKWTGO003 Write short and simple workplace information

FSKWTGOO05 Write simple workplace formatted texts

FSKWTGO006 Write simple workplace information

FSKWTGO008 Complete routine workplace formatted texts

FSKWTGO009 Write routine workplace texts

FSKWTGO010 Write complex workplace texts

FSKWTGO011 Write highly complex workplace texts

Learning

FSKLRGOO1 Prepare to participate in a learning environment

FSKLRGOO2 Identify strategies to respond to short and simple workplace problems
FSKLRGOO3 Use short and simple strategies for career planning
FSKLRG0OO04 Use short and simple strategies for work-related learning
FSKLRGOO5 Use strategies to plan simple workplace tasks

FSKLRGOO6 Participate in work placement

FSKLRGOO7 Use strategies to identify job opportunities

FSKLRGOO08 Use simple strategies for work-related learning

FSKLRGOQ9 Use strategies to respond to routine workplace problems
FSKLRGO10 Use routine strategies for career planning

FSKLRGO11 Use routine strategies for work-related learning

FSKLRGO12 Apply strategies to plan and manage complex workplace tasks
FSKLRGO13 Apply strategies to respond to complex workplace problems
FSKLRG0O14 Manage strategies for career progression

FSKLRGO15 Manage own work-related learning

Oral communication

FSKOCMOO0L1 Participate in highly familiar spoken exchanges

FSKOCMO002 Engage in short and simple spoken exchanges at work

FSKOCMO0O03 Participate in familiar spoken interactions at work

FSKOCMO004 Use oral communication skills to participate in workplace meetings
FSKOCMO0O05 Use oral communication skills for effective workplace presentations
FSKOCMO0O06 Use oral communication skills to participate in workplace teams
FSKOCMO0O7 Interact effectively with others at work

FSKOCMO008 Use oral communication skills to facilitate workplace negotiations
FSKOCMO009 Use oral communication skills to facilitate workplace meetings
FSKOCMO010 Use oral communication skills for complex workplace presentations
FSKOCMO011 Use oral communication skills to facilitate complex workplace team interactions
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Reading

FSKRDGOO1 Recognise extremely short and simple workplace signs and symbols
FSKRDGO0O02 Read and respond to short and simple workplace signs and symbols
FSKRDGO0O04 Read and respond to short and simple workplace information
FSKRDGOO5 Read and respond to simple and familiar workplace procedures
FSKRDGOO6 Read and respond to simple informal workplace texts

FSKRDGOO7 Read and respond to simple workplace information

FSKRDGOO08 Read and respond to information in routine visual and graphic texts
FSKRDGOQ9 Read and respond to routine standard operating procedures
FSKRDGO10 Read and respond to routine workplace information

FSKRDGO11 Read and respond to complex workplace information

FSKRDGO012 Read and respond to highly complex workplace information

Digital

FSKDIG001 Use digital technology for short and basic workplace tasks
FSKDIG002 Use digital technology for routine and simple workplace tasks
FSKDIG003 Use digital technology for non-routine workplace tasks
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Equity Report

Section 1 - Cover page

Information required IE]

Training Package title and code | FSK Foundation Skills Training Package, Release 2.0

Number of new qualifications
and their titles

Number of revised 3 Revised qualifications:

qualifications and their titles
e FSK10119 Certificate | in Access to Vocational Pathways

e  FSK10219 Certificate I in Skills for Vocational Pathways

e  FSK20119 Certificate Il in Skills for Work and Vocational

Pathways
Number of new units of 6 New units see Attachment A
competency and their titles
Number of revised units of 88 Revised units see Attachment A
competency and their titles
Confirmation that the draft Yes - draft training package components meet the requirements in
training package components Section 2 Equity checklist of draft training package components

meet the requirements in
Section 2 Equity checklist of
draft training package
components

Is the Equity Report prepared Yes — Anna Henderson
by a member of the Quality
Assurance Panel? If ‘yes’ please
provide the name.

Date of completion of the report | 11/07/2019
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Section 2 - Equity checklist of draft training package components

Equity requirements

Equity reviewer comments

Provide brief commentary on whether the draft

endorsed components meet each of the equity

The training package component(s)

comply with Standard 2 of the

Standards for Training Packages 2012.

The standard requires compliance

with the Training Package Products

Policy, specifically with the access and

equity requirements:

¢ Training Package developers must
meet their obligations under
Commonwealth anti-discrimination
legislation and associated standards
and regulations.

¢ Training Package developers must
ensure that Training Packages are
flexible and that they provide
guidance and recommendations to
enable reasonable adjustments in
implementation.

requirements

The units of competency comply with Standard 2 of the
Standards for Training Packages.

FSK Foundation Skills Training Package, Release 2.0
Companion Volume Implementation Guide (CVIG)
provides advice on access and equity considerations
including reasonable adjustment for learners with
disabilities (page 34).

Section 3 - Training Package Quality Principles

Quality Principle 4

Be flexible to meet the diversity of individual and employer needs, including the capacity to adapt to

changing job roles and workplaces.

Key features

Do the units of competency meet the diversity of individual and employer needs and support
equitable access and progression of learners?

What evidence demonstrates that the units of competency and their associated assessment
requirements are clearly written and have consistent breadth and depth so that they support
implementation across a range of settings?

Are there other examples that demonstrate how the key features of flexibility are being achieved?

Equity requirements

Equity reviewer comments

1. What evidence demonstrates that
the draft components provide flexible
qualifications/units of competency
that enable application in different
contexts?’

The draft components can be used to support the
development of foundation skills in many industry
sectors, thereby enabling application in many different
contexts.




Equity requirements

2. Is there evidence of multiple entry
and exit points?

Equity reviewer comments

FSK qualifications may be used as a pathway to
employment and/or further education. There is open
entry point to these qualifications and with regard to
exit points - a statement of attainment may be issued
upon completion of any of the FSK units.

3. Have prerequisite units of
competency been minimised where
possible?

There are no prerequisite requirements in the draft
units of competency in this submission.

4. Are there other examples of
evidence that demonstrate how the
key features of the flexibility principle
are being achieved?

The FSK, Release 2.0 CVIG notes that the FSK TP
‘provides an opportunity for RTOs to select and deliver
foundation skills units and qualifications that will enable
learners to build the specific foundation skills required to
achieve vocational competency.’ (page 26)

The flexibility principle forms part of the FSK Foundation
Skills Training Package given that the FSK training
components can be used for cross-sector foundation
level training.

Quality Principle 5

Facilitate recognition of an individual’s skills and knowledge and support movement between the school,
vocational education and higher education sectors.

Key features

Support learner transition between education sectors.

Equity requirements

1. What evidence demonstrates
pathways from entry and preparatory
level as appropriate to facilitate
movement between schools and VET,
from entry level into work, and
between VET and higher education
qualifications?

Equity reviewer comments

VET information for secondary students and apprentices
is provided in the FSK Foundation Skills Training Package,
Release 2.0 CVIG (page 36). FSK units support the
development of foundation skills — by their very nature,
they facilitate movement from schools and VET and from
entry level into work.

There are currently no formal, national credit
arrangements for FSK qualifications and higher education
qualifications (page 3 CVIG).
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Quality Principle 6

Support interpretation by training providers and others through the use of simple, concise language and
clear articulation of assessment requirements.

Key features

Support implementation across a range of settings and support sound assessment practices.

Equity requirements Equity reviewer comments

1. Does the Companion Volume
Implementation Guide include
advice about:

e  Pathways

e Access and equity
e  Foundation skills?
(see Training Package Standard 11)

Yes - The Companion Volume Implementation Guide provides

advice on:

Purpose of FSK — page 35 of the CVIG discusses
the use of Units and qualifications from the FSK
Foundation Skills Training Package. It notes that
FSK units and qualifications “should not be used
as prerequisites for any VET programs. Nor
should they be used to replace vocational
electives. They are specifically designed to
support the development of foundation skills in
a vocational context, not to provide evidence of
foundation skill levels required for course entry.”
Access and equity — is described and addressed
with advice on reasonable adjustments for
learners with disabilities (page 35).

Foundation skills =Units of competency in FSK
Foundation Skills Training Package have been
aligned to the Australian Core Skills Framework
(ACSF) from very basic skills at pre level 1 to
high level skills at level 5. The ACSF provides a
systematic approach to benchmarking,
monitoring and reporting on core skills
performance.

2. Are the foundation skills
explicit and recognisable within
the training package and do they
reflect and not exceed the
foundation skills required in the
workplace?

Yes - Foundation skills which are not explicit in
the unit of competency, are identified in a table
and described against the ACSF and the
Employability Skills/Core Skills for Work (CSfW)
Framework in each unit. As foundation skills are
the primary focus of all units of competency in
the FSK Training Package, only those skills that
have not been explicitly described in the
performance criteria are listed in the
‘foundation skills’ section of the unit template
(See page 35 CVIG).

47



Attachment A:

New units of competency
Numeracy

FSKNUMO40 Identify and interpret common chance events for work
FSKNUMO041 Use chance and probability calculations for work

Learning

FSKLRGO16 Use short and simple strategies to organise highly familiar workplace tasks
FSKLRGO17 Identify simple strategies to respond to familiar workplace problems
FSKLRGO18 Develop a plan to organise routine workplace tasks

Oral communication
FSKOCMO012 Use oral communication skills to participate in workplace negotiations
Revised units of competency

Numeracy

FSKNUMOO1 Use beginning whole number skills up to 100 for work

FSKNUMOO02 Use beginning skills related to time and 2D shapes for work

FSKNUMOO03 Use whole numbers and halves for work

FSKNUMOO04 Use basic and familiar metric measurements for work

FSKNUMOO5 Use familiar 2D shapes for work

FSKNUMOO0G6 Use simple and familiar spatial information for work

FSKNUMOO7 Use simple data for work

FSKNUMO0O08 Use whole numbers and simple fractions, decimals and percentages for work
FSKNUMOOQ9 Use familiar and simple metric measurements for work

FSKNUMO10 Use common shapes for work

FSKNUMO11 Use familiar and simple spatial information for work

FSKNUMO12 Use familiar and simple data for work

FSKNUMO13 Construct simple tables and graphs for work

FSKNUMO14 Calculate with whole numbers and familiar fractions, decimals and percentages for work
FSKNUMO15 Estimate, measure and calculate with routine metric measurements for work
FSKNUMO16 Interpret, draw and construct routine 2D and 3D shapes for work
FSKNUMO17 Use familiar and routine maps and plans for work

FSKNUMO18 Collect data and construct routine tables and graphs for work

FSKNUMO19 Interpret routine tables, graphs and charts and use information and data for work
FSKNUMO20 Use familiar, routine functions of a calculator for work

FSKNUMO021 Apply an expanding range of arithmetical calculations for work

FSKNUMO22 Use ratios, rates and proportions for complex workplace tasks

FSKNUMO23 Estimate, measure and calculate measurements for work

FSKNUMO024 Use geometry to draw 2D shapes and construct 3D shapes for work
FSKNUMO25 Use detailed maps to plan travel routes for work

FSKNUMO26 Read, interpret and use detailed plans, drawings and diagrams for work
FSKNUMO27 Collect, organise and interpret statistical data for work

FSKNUMO028 Use routine formulas and algebraic expressions for work

FSKNUMO029 Use introductory graphical techniques for work
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FSKNUMO030 Use common functions of a scientific calculator for work

FSKNUMO31 Apply specialised mathematical calculations for work

FSKNUMO032 Use and calculate with complex measurements for work

FSKNUMO33 Collect, organise and analyse statistical data for work

FSKNUMO034 Use and apply concepts of probability for work

FSKNUMO35 Use algebraic and graphical techniques to analyse mathematical problems for work
FSKNUMO036 Use trigonometry for work

FSKNUMO037 Use introductory matrices for work

FSKNUMO038 Use introductory vectors

FSKNUMO39 Use introductory calculus for work

Writing

FSKWTGO001 Complete personal details on extremely simple and short workplace forms
FSKWTGO002 Write short and simple workplace formatted texts

FSKWTGO0O03 Write short and simple workplace information

FSKWTGO0O05 Write simple workplace formatted texts

FSKWTGO006 Write simple workplace information

FSKWTGO008 Complete routine workplace formatted texts

FSKWTGO009 Write routine workplace texts

FSKWTGO010 Write complex workplace texts

FSKWTGO011 Write highly complex workplace texts

Learning

FSKLRGOO1 Prepare to participate in a learning environment

FSKLRGOO2 Identify strategies to respond to short and simple workplace problems
FSKLRGOO3 Use short and simple strategies for career planning
FSKLRGOO04 Use short and simple strategies for work-related learning
FSKLRGOOS Use strategies to plan simple workplace tasks

FSKLRGOO6 Participate in work placement

FSKLRGOO7 Use strategies to identify job opportunities

FSKLRGOO08 Use simple strategies for work-related learning

FSKLRGOO09 Use strategies to respond to routine workplace problems
FSKLRGO10 Use routine strategies for career planning

FSKLRGO11 Use routine strategies for work-related learning

FSKLRGO12 Apply strategies to plan and manage complex workplace tasks
FSKLRGO13 Apply strategies to respond to complex workplace problems
FSKLRG0O14 Manage strategies for career progression

FSKLRGO15 Manage own work-related learning

Oral communication

FSKOCMOO1 Participate in highly familiar spoken exchanges

FSKOCMO002 Engage in short and simple spoken exchanges at work

FSKOCMO0O03 Participate in familiar spoken interactions at work

FSKOCMO004 Use oral communication skills to participate in workplace meetings
FSKOCMO0O05 Use oral communication skills for effective workplace presentations
FSKOCMO0O06 Use oral communication skills to participate in workplace teams
FSKOCMOO7 Interact effectively with others at work

FSKOCMO008 Use oral communication skills to facilitate workplace negotiations
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FSKOCMO0Q09 Use oral communication skills to facilitate workplace meetings
FSKOCMO010 Use oral communication skills for complex workplace presentations
FSKOCMO011 Use oral communication skills to facilitate complex workplace team interactions

Reading

FSKRDGOO1 Recognise extremely short and simple workplace signs and symbols
FSKRDGO002 Read and respond to short and simple workplace signs and symbols
FSKRDGO0O04 Read and respond to short and simple workplace information
FSKRDGOO5 Read and respond to simple and familiar workplace procedures
FSKRDGOO06 Read and respond to simple informal workplace texts

FSKRDGOO7 Read and respond to simple workplace information

FSKRDGOO08 Read and respond to information in routine visual and graphic texts
FSKRDGOO09 Read and respond to routine standard operating procedures
FSKRDGO010 Read and respond to routine workplace information

FSKRDGO11 Read and respond to complex workplace information

FSKRDGO012 Read and respond to highly complex workplace information

Digital

FSKDIG001 Use digital technology for short and basic workplace tasks
FSKDIG002 Use digital technology for routine and simple workplace tasks
FSKDIG003 Use digital technology for non-routine workplace tasks
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Quality Report

Section 1 — Cover page

Information required Detail

Training Package title and code FSK Foundation Skills Training Package, Release 2.0

Number of new qualifications and their Nil

titles!

Number of revised qualifications and their 3 Revised qualifications:

titles e FSK10119 Certificate | in Access to Vocational
Pathways

e FSK10219 Certificate | in Skills for Vocational
Pathways

e FSK20119 Certificate Il in Skills for Work and
Vocational Pathways

Number of new units of competency and 6 New units

their titles
Numeracy

1. FSKNUMO40 Identify and interpret common
chance events for work

2. FSKNUMOA41 Use chance and probability
calculations for work

Learning

3. FSKLRGO16 Use short and simple strategies to
organise highly familiar workplace tasks

4. FSKLRGO17 Identify simple strategies to
respond to familiar workplace problems

5. FSKLRGO018 Develop a plan to organise
routine workplace tasks

Oral communication
6. FSKOCMO012 Use oral communication skills to

participate in workplace negotiations

Number of revised units of competency and 88 Revised units
their titles
Numeracy

1. FSKNUMOO1 Use beginning whole number
skills up to 100 for work

1 When the number of training products is high the titles can be presented as an attached list.
51



Information required IE]

2. FSKNUMOO02 Use beginning skills related to
time and 2D shapes for work

3. FSKNUMOO03 Use whole numbers and halves
for work

4. FSKNUMOO04 Use basic and familiar metric
measurements for work

5. FSKNUMOO5 Use familiar 2D shapes for work

6. FSKNUMOOG6 Use simple and highly familiar
spatial information for work

7. FSKNUMOO7 Use simple data for work

8. FSKNUMOO08 Use whole numbers and simple
fractions, decimals and percentages for work

9. FSKNUMOO09 Use familiar and simple metric
measurements for work

10. FSKNUMO010 Use common shapes for work

11. FSKNUMO011 Use familiar and simple spatial
information for work

12. FSKNUMO012 Use familiar and simple data for
work

13. FSKNUMO013 Construct simple tables and
graphs for work

14. FSKNUMO014 Calculate with whole numbers
and familiar fractions, decimals and
percentages for work

15. FSKNUMO015 Estimate, measure and calculate
with routine metric measurements for work

16. FSKNUMO16 Interpret, draw and construct
routine 2D and 3D shapes for work

17. FSKNUMO017 Use familiar and routine maps
and plans for work

18. FSKNUMO018 Collect data and construct
routine tables and graphs for work

19. FSKNUMO19 Interpret routine tables, graphs
and charts and use information and data for
work

20. FSKNUMO020 Use familiar, routine functions
of a calculator for work

21. FSKNUMO021 Apply an expanding range of
arithmetical calculations for work
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Information required IE]

22. FSKNUMO022 Use ratios, rates and
proportions for complex workplace tasks

23. FSKNUMO023 Estimate, measure and calculate
measurements for work

24. FSKNUMO024 Use geometry to draw 2D
shapes and construct 3D shapes for work

25. FSKNUMO025 Use detailed maps to plan travel
routes for work

26. FSKNUMO026 Read, interpret and use detailed
plans, drawings and diagrams for work

27. FSKNUMO027 Collect, organise and interpret
statistical data for work

28. FSKNUMO028 Use routine formulas and
algebraic expressions for work

29. FSKNUMO029 Use introductory graphical
techniques for work

30. FSKNUMO030 Use common functions of a
scientific calculator for work

31. FSKNUMO31 Apply specialised mathematical
calculations for work

32. FSKNUMO032 Use and calculate with complex
measurements for work

33. FSKNUMO33 Collect, organise and analyse
statistical data for work

34. FSKNUMO034 Use and apply concepts of
probability for work

35. FSKNUMO35 Use algebraic and graphical
techniques to analyse mathematical
problems for work

36. FSKNUMO36 Use trigonometry for work

37. FSKNUMO37 Use introductory matrices for
work

38. FSKNUMO038 Use introductory vectors

39. FSKNUMO39 Use introductory calculus for
work

Writing
40. FSKWTGO001 Complete personal details on
extremely simple and short workplace forms
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Information required IE]

41. FSKWTG002 Write short and simple
workplace formatted texts

42. FSKWTGO003 Write short and simple
workplace information

43. FSKWTGO005 Write simple workplace
formatted texts

44. FSKWTGO006 Write simple workplace
information

45. FSKWTGO008 Complete routine workplace
formatted texts

46. FSKWTGO009 Write routine workplace texts
47. FSKWTGO010 Write complex workplace texts

48. FSKWTGO011 Write highly complex workplace
texts

Learning
49. FSKLRGOO1 Prepare to participate in a
learning environment

50. FSKLRGOO02 Identify strategies to respond to
short and simple workplace problems

51. FSKLRGOO03 Use short and simple strategies
for career planning

52. FSKLRGO04 Use short and simple strategies
for work-related learning

53. FSKLRGOO5 Use strategies to plan simple
workplace tasks

54. FSKLRGOO6 Participate in work placement

55. FSKLRGOO07 Use strategies to identify job
opportunities

56. FSKLRGOO08 Use simple strategies for work-
related learning

57. FSKLRGO09 Use strategies to respond to
routine workplace problems

58. FSKLRGO10 Use routine strategies for career
planning

59. FSKLRGO11 Use routine strategies for work-
related learning
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Information required IE]

60. FSKLRGO012 Apply strategies to plan and
manage complex workplace tasks

61. FSKLRGO13 Apply strategies to respond to
complex workplace problems

62. FSKLRG014 Manage strategies for career
progression

63. FSKLRGO15 Manage own work-related
learning

Oral communication
64. FSKOCMO0O01 Participate in highly familiar
spoken exchanges

65. FSKOCMO002 Engage in short and simple
spoken exchanges at work

66. FSKOCMO0O03 Participate in familiar spoken
interactions at work

67. FSKOCMO004 Use oral communication skills to
participate in workplace meetings

68. FSKOCMO0O05 Use oral communication skills
for effective workplace presentations

69. FSKOCMO006 Use oral communication skills to
participate in workplace teams

70. FSKOCMOO07 Interact effectively with others
at work

71. FSKOCMO008 Use oral communication skills to
facilitate workplace negotiations

72. FSKOCMO0O09 Use oral communication skills to
facilitate workplace meetings

73. FSKOCMO010 Use oral communication skills
for complex workplace presentations

74. FSKOCMO011 Use oral communication skills to
facilitate complex workplace team
interactions

Reading
75. FSKRDGOO1 Recognise extremely short and
simple workplace signs and symbols

76. FSKRDGO002 Read and respond to short and
simple workplace signs and symbols
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Information required IE]

77. FSKRDGO004 Read and respond to short and
simple workplace information

78. FSKRDGOO5 Read and respond to simple and
familiar workplace procedures

79. FSKRDGOO06 Read and respond to simple
informal workplace texts

80. FSKRDGOO07 Read and respond to simple
workplace information

81. FSKRDGO0O08 Read and respond to information
in routine visual and graphic texts

82. FSKRDGO009 Read and respond to routine
standard operating procedures

83. FSKRDGO010 Read and respond to routine
workplace information

84. FSKRDGO011 Read and respond to complex
workplace information

85. FSKRDGO012 Read and respond to highly
complex workplace information

Digital
86. FSKDIGO001 Use digital technology for short
and basic workplace tasks

87. FSKDIG002 Use digital technology for routine
and simple workplace tasks

88. FSKDIG003 Use digital technology for non-
routine workplace tasks

Confirmation that the panel member is
independent of:
« the Training Package or Training Package

Yes.
components review (‘Yes’ or ‘No’)

« development and/or validation activities
associated with the Case for Yes.
Endorsement
(‘Yes’ or ‘No’) Yes.

« undertaking the Equity and/or Editorial
Reports for the training package products
that are the subject of this quality report
(‘Yes’ or ‘No’)

Confirmation of the Training Packages or Yes.

components thereof being compliant with

the Standards for Training Packages 2012
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Information required IE]

Confirmation of the Training Packages or Yes.
components thereof being compliant with
the Training Package Products Policy
Confirmation of the Training Packages or Yes.
components thereof being compliant with
the Training Package Development and
Endorsement Process Policy
Panel member’s view about whether: Yes.
« the evidence of consultation and
validation process being fit for purpose
and commensurate with the scope
« estimated impact of the proposed
changes is sufficient and convincing
Name of panel member completing Quality Bernadette Delaney
Report

Date of completion of the Quality Report 12 July, 2019
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Section 2 — Compliance with the Standards for Training Packages 2012

Standards for Training Packages

Evidence supporting the statement of
compliance or noncompliance (including

evidence from equity and editorial reports)

Standard 1

The training products for this quality review were

Training Package developers comply
with the Training Package Products
Policy

Yes
Training Packages consist of the all provided in full and consisted of:
following:
e Units of competency and associated
1. AISC endorsed components: P ] ¥
e assessment requirements (6 new and 88
e qualifications .
. revised)
e units of competency o
. e Qualifications (3)
e assessment requirements ) )
. . . e A Companion Volume Implementation
(associated with each unit i
Guide (CVIG)
of competency) i )
. There were no credit arrangements available at
e credit arrangements L
. this time.

2.  One or more quality assured

companion volumes
Standard 2 Yes

The training products presented complied with
the Training Package Products Policy.

Coding and titling

The draft training package, FSK Foundation Skills
Training Package, Release 2.0, draft units of
competency and draft qualifications are all coded
according to the Training Package Products
Policy.

Access and equity

The draft FSK Foundation Skills Training Package
Release 2.0 Companion Volume Implementation
Guide (CVIG) has a section on access and equity
(p35). This section describes the importance of
reasonable adjustment in assessment.

This was confirmed in the Equity Report.

Foundation skills

As the main focus of the FSK Foundation Skills
Training Package is foundation skills, only those
skills that have not been explicitly described in
the performance criteria are listed in the
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Standards for Training Packages Stand  Evidence supporting the statement of
ard compliance or noncompliance (including

met evidence from equity and editorial reports)
Iyesl
or ‘no’

‘foundation skills’ section of the unit template
(CVIG, p36).

Imported units of competency

There are no imported units in this training
package.

Units of competency mapping

The draft CVIG provides mapping to previous
versions of qualifications and units of
competency (CVIG, p11). Equivalence status is
noted, where relevant.

The mapping section of the CVIG provides for
users, information on the changes in units of
competency, so they can identify transition and
resource implications.

Qualifications

There are no entry requirements in the draft
qualifications. The packaging rules are clearly set
out in each of the three qualifications. All units
are described as core or elective. Electives are
grouped and clearly labelled. Pathways advice is
comprehensively explained and further
illustrated by mapping the qualification to the
Australian Core Skills Framework (ACSF).

Standard 3 Yes Development process

Training Package developers comply The Project’s Case for Change (CfC) was

with the AISC Training Package established as a result of initial research and
Development and Endorsement consultations outlined in the Education Industry
Process Policy Skills Forecast and Proposed Schedule of Work.

The CfC called for a complete review of the
Foundation Skills Training Package. The AISC
endorsed the Case for Change on the 17t
November 2016.

The Project Working Group (PWG), which guided
the development of these training products,
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Standards for Training Packages Stand  Evidence supporting the statement of
ard compliance or noncompliance (including

met evidence from equity and editorial reports)

’

‘ves
or ‘no’

consisted of expertise across the range of
foundation skills as well as providing a national
perspective(N=14).

The range of stakeholders consulted (N=242) was
commensurate with the scope of the review and
demonstrated the impressive interest in the
project across Australia. The list of stakeholders
in the Case for Endorsement (CfE) provided job
titles and organisations, which illustrated the
broad interest and applicability of Foundation
Skills in the vocational education and training
(VET) sector.

A range of methodologies were used for
consultations, including focus groups, targeted
consultations, open forums and public surveys,
to ensure maximum responses were achieved.
This approach allowed for open and inclusive
participation as well as providing a platform for a
responsive approach to stakeholder suggestions.
Consultations were supported by email alerts so
that feedback on training products could be
maximised.

State and Territory Training Authorities (STTAS)

STTAs were engaged in all stages of the project
and invited to provide feedback.

Dissenting views

All dissenting views were acknowledged and
discussed and the PWG reached a consensus on
directions to adopt. These views were related to
matters of ACSF alignment and terminology and
required assessor skills. Agreement was not
reached with Victorian STA on the assessor
requirements. This resulted in the Case for
Endorsement with a Report by Exception.
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Standards for Training Packages

Evidence supporting the statement of
compliance or noncompliance (including

evidence from equity and editorial reports)

Standard 4

Yes The units of competency specified the
Units of competency specify the requirements of foundation skills necessary to
standards of performance required perform a range of work tasks.
in the workplace
Standard 5 Yes The Editorial Report confirmed the units of
The structure of units of competency competency complied with the required
complies with the unit of template.
competency template ) ) .
The units were clearly written and logically
presented, so that the performance criteria
clearly reflected the elements. During this review
some suggestions were made and addressed to
ensure consistency across the suite of units
presented.
Standard 6 ves The Assessment Requirements specified the
Assessment requirements specify performance and knowledge evidence required
the evidence and required conditions and the conditions under which to collect this
for assessment evidence.
standard 7 Yes The Editorial Report confirmed the assessment
Every unit of competency has requirements complied with the required
associated assessment template.
requirements. The structure of Al . ) di
assessment requirements complies assessment requirements were reviewed in
template compliant.
Standard 8 ves Qualifications complied with the AQF.
2ua|ifiﬁations cl'c;mply with the ) PWC Skills for Australia provided an AQF
ustrafian _Q'ua I, Ications Framewor alignment table that mapped the three
(AQF) specification for that lificati lification level d )
qualification type qualifications to qualification level descriptors
and specifications.
Standard 9 Yes

The structure of the information for
the Australian Qualifications
Framework qualification complies
with the qualification template

The Editorial Report confirmed the qualifications
complied with the required template.

The qualifications provided useful information
describing the qualification, including the
relationship to the Australian Core Skills
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Standards for Training Packages

Stand  Evidence supporting the statement of
ard compliance or noncompliance (including

met evidence from equity and editorial reports)

’

‘ves

or ‘no’
Framework (ACSF) and the learners that would
be most suitable.

Standard 10

Credit arrangements existing
between Training Package
qualifications and Higher Education
qualifications are listed in a format
that complies with the credit
arrangements template

Yes No credit arrangements exist at this time.

Standard 11

A quality assured companion volume
implementation guide produced by
the Training Package developer is
available at the time of endorsement
and complies with the companion
volume implementation guide
template.

Yes The Editorial Report confirmed the CVIG complied
with the required template.

All mandatory fields were addressed adequately.

Standard 12

Training Package developers produce
other quality assured companion
volumes to meet the needs of their
stakeholders as required.

NA No other CVIG was available at this time.

Section 3 — Compliance with the training package quality principles

Note: not all training package quality principles might be applicable to every training package or its
components. Please provide a supporting statement/evidence of compliance or non-compliance against each

principle.

Quality principle 1. Reflect identified workforce outcomes

Key features Quality Evidence demonstrating compliance/non compliance with
principle | the quality principle

is met:

Yes / No Please see examples of evidence in the Training Package

or N/A

Development and Endorsement Process Policy

Driven by industry’s needs Yes

An important theme in this project was to ensure new
training products in the Foundation Skills Training Package
responded to industry and learner needs. The Foundation
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Skills Project Working Group (PWG) directed the project,
and covered national industry interests and different
aspects of the foundation skills sector.

Planning for the project began with the Case for Change
(CfC) which called for a review of the Foundation Skills
Training Package. The review was to focus on shortfalls in
current training products identified by industry which
included:

o insufficient language, literacy and
numeracy (LLN) skills in the workplace

o concerns that the VET trainers and
assessors are not adequately equipped to
deliver Foundation Skills training and

o alack of alignment of Foundation Skills
components (qualifications and units of
competency) to the Australian Core Skills
Framework (ACSF).

Other areas to be addressed included:
o responding to current government policy
developments underway in relation to
foundation skills

o matters of delivery and associated risks and
how these risks may be mitigated, and

o the need for minimum professional
standards and required advice from the IRC
about the interaction between this issue
and the implementation of the new TAE
requirements around LLN delivery.

(CfE, p10)

Addressing these areas in the scope of activity would focus
on industry needs.

Compliant and responds to
government policy initiatives

Training package component

Yes

Government policy initiatives were addressed by:
e reviewing all units for suitability and combining
several units in the reading and writing streams. No
units were deleted

e improving information for implementation of
qualifications and units through the links to the
ACSF and better descriptive details in the draft
training products

e outlining advice on implementation in the CVIG
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responds to the COAG

Industry and Skills Council’s

(CISC) training package-

related initiatives or

directions, in particular the

2015 training package

reforms. Please specify which

of the following CISC reforms
are relevant to the training
product and identify
supporting evidence:

« ensure obsolete and
superfluous qualifications
are removed from the
system

ensure that more
information about
industry’s expectations of
training delivery is available
to training providers to
improve their delivery and
to consumers to enable
more informed course
choices

ensure that the training
system better supports
individuals to move easily
from one related
occupation to another

improve the efficiency of
the training system by
creating units that can be
owned and used by
multiple industry sectors

« foster greater recognition
of skill sets

designing foundation skills draft products so that
there is a sequence in the learning for each major
field. They are essentially designed to provide
learners with very clear pathways within the FSK
Training Package and a pathway to employment
and further vocational training

ensuring FSK training products support the
movement of individuals through the training and
employment system by improving their foundation
skills that are necessary to all job roles

developing generic units written to be
contextualised to a range of industries.

There were no skill sets presented.

Reflect contemporary work
organisation and job profiles
incorporating a future
orientation

Yes

This review aimed to improve the FSK training products
relationship to work tasks and use in vocational programs.
The extensive consultation in this project focussed on the
review aims and the need to improve the current training
products due to:

lack of representation of some foundation skills
resulting in skills gaps in the Training Package
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e inconsistencies in delivery stemming from lack of
detail in units of competency

e duplication of content in some units of competency
e inflexible structure of qualifications and

e the need for clarity of learning outcomes in each
unit.

(CfE, p11)

Quality principle 2: Support portability of skills and competencies including reflecting

licensing and regulatory requirements

Key features Quality  Evidence demonstrating compliance with the quality
principle | principle
is met:
Yes / No Please see examples of evidence in the Training Package
or N/A Development and Endorsement Process Policy
Stfpp.ort movement of skills Yes The packaging rules in the three qualifications support
within and across flexibili o q b i
organisations and sectors exibility across organisations and sectors by providing
ample choice of electives and allowing for importing from
other training packages or accredited courses. The units of
competency can be incorporated into a large range of
vocational qualifications, to address learner’s foundation
skills from basic to higher levels of performance, required
for the workplace and employment.
!Dromotej national an.d. Yes These products can be used nationally through FSK
international portability . . -
qualifications, with a range of other training package and
accredited vocational qualifications or as single units of
competency.
Reflect regulatory NA Not applicable

requirements and licensing

Quality principle 3: Reflect national agreement about the core transferable skills and core
job-specific skills required for job roles as identified by industry
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Key features

Quality
principle
is met:
Yes / No
or N/A

Evidence demonstrating compliance with the quality
principle

Please see examples of evidence in the Training Package
Development and Endorsement Process Policy

Reflect national consensus Yes Consultation was conducted nationally and the PWG also
ensured that products were relevant for implementation
nationally.

Recognise convergence and Yes

connectivity of skills

The draft training products have been aligned to the ACSF
and valuable information is recorded on each unit of
competency and the three qualifications which advises
users about the relationship with the ACSF.

Quality principle 4: Be flexible to meet the diversity of individual and employer needs

Key features

Meet the diversity of
individual and employer needs

including the capacity to adapt to changing job roles and workplaces

Quality
principle
is met:

Yes / No
or N/A

Yes

Evidence demonstrating compliance with the quality
principle

Please see examples of evidence in the Training Package
Development and Endorsement Process Policy

The draft training products have been developed to
address the areas of review identified in the Case for
Change. These products have been mindful of emerging
trends both in foundation skills and vocational training in
multiple industries and stakeholders (CfE, p18). Also, a very
important consideration in the development of these draft
products is the variety and diversity of learner needs.

Support equitable access and
progression of learners

Yes

The Equity Report confirmed that the draft training
products presented are flexible.

The purpose of the FSK Training Package is to support the
achievement of vocational pathways and FSK units of
competency are designed for integration and
contextualisation with vocational units of competency from
other training packages.

There are no units of competency with prerequisites in the
FSK Foundation Skills Training Package.
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Quality principle 5: Facilitate recognition of an individual’s skills and knowledge and
support movement between the school, vocational education and higher education

sectors

Key features

Support learner transition
between education sectors

Quality
principle
is met:
Yes / No
or N/A

Yes

Evidence demonstrating compliance with the quality
principle

Please see examples of evidence in the Training Package
Development and Endorsement Process Policy

Essentially, foundation skills training products assist
learners to follow pathways to and within schools and VET.

The relevance of the Foundation Skills Training Package to
VET in Schools (VETIS) learners is outlined in the draft CVIG
(p36). The three draft qualifications can be utilised in VETiS
programs for learners who need to build vocationally-
relevant foundation skills. The qualifications may delivered
alone or in combination with other vocational
gualifications to support vocational outcomes and
pathways, by addressing and strengthening necessary
foundation skills in the areas of oral communication,
reading, writing, learning, numeracy or digital skills.

Quality principle 6: Support interpretation by training providers and others through the

Key features

Support implementation
across a range of settings

use of simple, concise language and clear articulation of assessment requirements

Quality
principle
is met:
Yes / No
or N/A

Yes

Evidence demonstrating compliance with the quality
principle

Please see examples of evidence in the Training Package
Development and Endorsement Process Policy

Industry advice about delivery across a range of settings is
provided in the CVIG. This is confirmed in the Equity
Report.

There is a whole section in the CVIG covering
implementation advice. This section explains the unique
position that the FSK Training Package holds in the VET
sector “in that it is designed to work in combination with
those other training packages to support learner
achievement of vocational pathways”. (p26). The
importance of these training products is that they are very
important for learners who need the required foundation
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Key features

Quality
principle
is met:
Yes / No
or N/A

Evidence demonstrating compliance with the quality
principle

Please see examples of evidence in the Training Package
Development and Endorsement Process Policy

skills to successfully complete their vocational programs.
Consequently, these training products are useful in
institutional or work based delivery.

The CfE also explains that the draft training products have
more detail than previous versions, which will assist RTOs
when delivering these units and qualification(p17). In fact,
one of the project outcomes is substantial more detail in
the units of competency and assessment requirements.

f)l::g?c: sound assessment Yes The Assessment Requirements will support sound
assessment practice because they are expressed clearly,
stipulate the frequency or volume of performance evidence
and state in a logical sequence, the knowledge evidence.
They also provide the necessary assessment conditions,
including the required assessor expertise.

Support implementation Yes

No structural barriers have been identified that would
impact on implementation.
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