L T et ST Tt e T e T e T T e T Eiipgtin / T
i i A . o
a__a___“ﬁ .._____m““““__““ﬁ_ﬁﬂ. gk i _,.m__._,__*.‘____ nﬁ“__“ﬁ. il ._._._ﬁﬁ , n_..#..“n.ﬁ_. HHITH
| (el T, === ] T
T . i ol (T T Il i !
(7w T . i 11 i —-——— —————— —-—-—- ——-— ] - ARy
il gy , il T L O LA
S i MR
i, =i ! - i ] ] ST HL] ,
L i it e el i
[ e T Iyt / i g [[THHHTT i i
O gy ] HTHUT LT
T __“_m_.___..__n_.._,ﬁna___ﬁa__ﬁnﬂ“ﬂa i n__““n“ _._nn_ Tl Ity U ] __ﬂ“n
Tt =y ] ,
. T T i ,
i ._____._____“....m.,,._____._.... I LT
T S e ST I T I ]
it i It 1
iy ey pr=li gl
ity g e I T ___ _.._
it Dt YA
L T T T e e
L T
T T T T T T e L
i T o o
]
il
]
il
il
i)
iy
Tl

LT
i _“_____________._______

|

ining product

changes

Summary of draft

BSB Business Services Training Package
Business Enterprise Skills Project
11 November 2019
—1
|

Technical Skills Project

WWW.pwc.com.au
tra

pwc



Summary of draft training product changes

1. Introduction

The Business Services (BSB) Industry Reference Committee (IRC) has identified an opportunity to improve the Business
Services Training Package by addressing training product gaps for job roles and skills across industry sectors.

In response, Pw C's Skills for Australia and the BSB IRC are leading tw o projects to ensure that BSB training products are fit
for purpose and reflect industry’s needs: the Business Enterprise Skills and Technical Skills projects. These projects are

addressing identified future skills and know ledge needs in the w orkforce. The identified needs are translated into learning
requirements set out in training products.

2. How to provide feedback

We w antto hear from you. We wiill be accepting feedback on the draft training products untii COB Friday 31 January 2020.

Please provide your feedback by accessing the relevant Google Form (links below). You are invited to provide feedback on
as many of the qualifications and units of competency as you wish.

Business Enterprise Skills Project
Qualifications — 19 qualifications — Provide feedback

Units of competency— 158 units of competency — Provide feedback

Technical Skills Project

Audit and Compliance — 9 units of competency, 1 qualification — Provide feedback

Conveyancing — 8 units of competency, 1 qualification — Provide feedback

Human Resources —23 units of competency, 3 qualifications — Provide feedback

Information Services —42 units of competency, 3 qualifications — Provide feedback

Legal Services —24 units of competency, 3 qualifications — Provide feedback

Marketing — 35 units of competency, 3 qualifications — Provide feedback

In order to submit your feedback, please progress to the end of the survey and click the 'Submit' button.

All feedback provided via the specified means prior to the due date will be considered. Feedback provided in other formats
(e.g. position paper) may not be considered. We cannot guarantee that feedback received after the closing date will be

considered.

Please note that feedback will only be considered w hereit relates to the draft training products included in the scope of
these projects.
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https://forms.gle/gFfNrZCwCdMzQEzW8
https://forms.gle/gFfNrZCwCdMzQEzW8
https://forms.gle/USoEDVGSQttMR3yH8
https://forms.gle/USoEDVGSQttMR3yH8
https://forms.gle/7zEZg1EhyFmXXXB56
https://forms.gle/7zEZg1EhyFmXXXB56
https://forms.gle/wfAbt8cxUa33iHHC8
https://forms.gle/wfAbt8cxUa33iHHC8
https://forms.gle/JAZhR1Ch6oCPapqU6
https://forms.gle/JAZhR1Ch6oCPapqU6
https://forms.gle/PPVizq3CZKJr5oWc9
https://forms.gle/PPVizq3CZKJr5oWc9
https://forms.gle/DBwjLwakYQRYfciy9
https://forms.gle/DBwjLwakYQRYfciy9
https://forms.gle/LXws9wKCVA6jfwsz5
https://forms.gle/LXws9wKCVA6jfwsz5
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3. About the projects

The Business Enterprise Skills and Technical Skills projects present an exciting opportunity to improve the Business
Services Training Package, the most highly enrolled in the VET system. These projects will have the effect of increasing
training uptake and improving learner outcomes by ensuring that training is better targeted to current job roles, and better
recognised by employers.

As set out in the Cases for Change, an important aim of these projects is to streamline the BSB Training Package by
removing duplicative and superfluous training products that have built up over successivereview s. These draft training
product changes take meaningful, industry-driven steps to address this aim.

Business Enterprise Skills Project
The Business Services Training Package contains units of competency and qualifications that support the development of

transferable skills. These transferable (or ‘business enterprise’) skills underpin all roles in the Business Services sector, as
w ell as roles across other industries.

In the future, having a strong base of these skills willbe even more important, across a range of different roles and sectors,
as people change jobs more frequently and technology continues to change the nature of work.

This Transferable Skills Framew ork w as developed follow ing extensive research and consultation:

Transferable Skills Framework

Business Competence 2 | Critical Thinking & Problem Solving K] ‘ Social Competence
1.1 Financial literacy 21 Critical thinking 3.1 Teamwark / Relationships
1.2 | Entrepreneurship / Small business skills 22 Personal effectiveness 3.2 Verbal communication
13 Sustainability 23 Business strategy 3.3 Written communication
14 Business operations 34 Leadership
1.5 Project management

Data Literacy Digital Competence
4.1 Data literacy 5.1 Cyber security
5.2 Technology use

The Framew ork is intended to represent a taxonomy of transferable skills that are becoming increasingly demanded by
employers, and therefore essential for learners to be able to participate meaningfully in the w orkforce.

Technical Skills Project

This project aims to update qualifications and units of competency in discrete, ‘technical’ skill areas across the Business
Services Training package to reflect current industry needs. These technical skill areas include:

e Audit and Compliance,

e Conveyancing,

e Human Resources,

e Information Services,

e Legal Services, and

e Marketing.
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Project timeline

The Cases for Change for these projects w ere outlined in the 2018 Industry Skills Forecast and Proposed Schedule of
Work. The Cases for Change w ere prepared by Pw C's Skills for Australia on behalf of the BSB IRC and endorsed by the
Australian Industry and Skills Committee (AISC) in August 2018.

From August 2018 to October 2019, Pw C's Skills for Australia conducted industry consultations for the Business Enterprise
Skills and Technical Skills projects to identify the required changes to training products, including individual and group
consultations with employees, peak bodies, unions, registered training organisations and government. Follow ing BSB IRC
member review s of the key findings from consultation and proposed recommendations, w e have drafted training products
that aim to reflectthe changes required by industry.

An indicative project timeline is set out below :

2018 2019 2020

Phase of work o ol 78 8B4 B98 {0 §h 2 Bl R B3 B4 §5) B0} B0l (61 f9) 10 &% 42 g 02 (3 G4 i5) (6F Bfe BB E8Y 10

1 Skills need identified I

2 Industry Skills Forecast I l .

4 Industry consultation l I l I I I I I
5 Recommendations Report I l . .

T Case for Endorsement I I I I l I I I I
8 Standards released on TGA I

Once w e have received public feedback and addressed it accordingly, the training products willbe provided to the BSB IRC
for approval and submission to the AISC in August 2020. We anticipate that the updated qualifications and units of

competencywillappear on training.gov.au in late 2020. We expect that standard transition periods will apply.

4. Draft training products available for review

Please referto the unit mapping documentincluded in this .zip file for detailed mapping information relating to units of
competency.

Detailed mapping information relating to qualifications is included in the Business Enterprise Skills and Technical Skills
draft qualification documents.
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