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BSB4xxxx Certificate IV in Business


[bookmark: _Toc24298290]Qualification mapping

	Code and title
BSB Version 5.0
	Code and title
BSB Version TBD
	Comments
	Equivalence

	BSB10115 Certificate I in Business
	BSB2xxxx Certificate II in Business
	Amalgamated three qualifications to create one:
BSB10115 Certificate I in Business
BSB20115 Certificate II in Business
BSB20215 Certificate II in Customer Engagement.
Changed total number of units, core and elective unit lists. Created elective groups.
	Not equivalent

	BSB20115 Certificate II in Business
	BSB2xxxx Certificate II in Business
	Amalgamated three qualifications to create one:
BSB10115 Certificate I in Business
BSB20115 Certificate II in Business
BSB20215 Certificate II in Customer Engagement.
Changed total number of units, core and elective unit lists. Created elective groups.
	Not equivalent

	BSB20215 Certificate II in Customer Engagement
	BSB2xxxx Certificate II in Business
	Amalgamated three qualifications to create one:
BSB10115 Certificate I in Business
BSB20115 Certificate II in Business
BSB20215 Certificate II in Customer Engagement.
Changed total number of units, core and elective unit lists. Created elective groups.
	Not equivalent

	BSB30115 Certificate III in Business
	BSB3xxxx Certificate III in Business
	Amalgamated four qualifications to create one:
BSB30115 Certificate III in Business
BSB30215 Certificate III in Customer Engagement
BSB30415 Certificate III in Business Administration
BSB30915 Certificate III in Business Administration (Education).
Changed total number of units, core and elective unit lists. Created elective groups.
	Not equivalent

	BSB30215 Certificate III in Customer Engagement
	BSB3xxxx Certificate III in Business
	Amalgamated four qualifications to create one:
BSB30115 Certificate III in Business
BSB30215 Certificate III in Customer Engagement
BSB30415 Certificate III in Business Administration
BSB30915 Certificate III in Business Administration (Education).
Changed total number of units, core and elective unit lists. Created elective groups.
	Not equivalent

	BSB30315 Certificate III in Micro Business Operations
	BSB3xxxx Certificate III in Entrepreneurship and New Business
	Changed qualification title. Updated superseded core units. Changed elective unit list.
	Equivalent qualification

	BSB30415 Certificate III in Business Administration
	BSB3xxxx Certificate III in Business
	Amalgamated four qualifications to create one:
BSB30115 Certificate III in Business
BSB30215 Certificate III in Customer Engagement
BSB30415 Certificate III in Business Administration
BSB30915 Certificate III in Business Administration (Education).
Changed total number of units, core and elective unit lists. Created elective groups.
	Not equivalent

	BSB30515 Certificate III in Business Administration (International Education)
	N/A
	Removed qualification.
	N/A

	BSB30615 Certificate III in International Trade
	N/A
	Removed qualification.
	N/A

	BSB30719 Certificate III in Work Health and Safety
	BSB30719 Certificate III in Work Health and Safety
	Qualification out of scope. No change proposed.
	N/A

	BSB30815 Certificate III in Recordkeeping
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB30915 Certificate III in Business Administration (Education)
	BSB3xxxx Certificate III in Business
	Amalgamated four qualifications to create one:
BSB30115 Certificate III in Business
BSB30215 Certificate III in Customer Engagement
BSB30415 Certificate III in Business Administration
BSB30915 Certificate III in Business Administration (Education).
Changed total number of units, core and elective unit lists. Created elective groups.
	Not equivalent

	BSB31015 Certificate III in Business Administration (Legal)
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB31115 Certificate III in Business Administration (Medical)
	BSB3xxxx Certificate III in Medical Administration
	Changed qualification title. Removed deleted core unit, updated superseded core unit. Changed elective unit lists.
	Not equivalent

	BSB31215 Certificate III in Library and Information Services
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB40215 Certificate IV in Business
	BSB4xxxx Certificate IV in Business
	Amalgamated six qualifications to create one:
BSB40215 Certificate IV in Business
BSB40315 Certificate IV in Customer Engagement
BSB40515 Certificate IV in Business Administration
BSB40615 Certificate IV in Business Sales
BSB41115 Certificate IV in International Trade
BSB42315 Certificate IV in Environmental Management and Sustainability.
Changed total number of units, core and elective unit lists. Created elective groups and added specialisations.
	Not equivalent

	BSB40315 Certificate IV in Customer Engagement
	BSB4xxxx Certificate IV in Business
	Amalgamated six qualifications to create one:
BSB40215 Certificate IV in Business
BSB40315 Certificate IV in Customer Engagement
BSB40515 Certificate IV in Business Administration
BSB40615 Certificate IV in Business Sales
BSB41115 Certificate IV in International Trade
BSB42315 Certificate IV in Environmental Management and Sustainability.
Changed total number of units, core and elective unit lists. Created elective groups and added specialisations.
	Not equivalent

	BSB40515 Certificate IV in Business Administration
	BSB4xxxx Certificate IV in Business
	Amalgamated six qualifications to create one:
BSB40215 Certificate IV in Business
BSB40315 Certificate IV in Customer Engagement
BSB40515 Certificate IV in Business Administration
BSB40615 Certificate IV in Business Sales
BSB41115 Certificate IV in International Trade
BSB42315 Certificate IV in Environmental Management and Sustainability.
Changed total number of units, core and elective unit lists. Created elective groups and added specialisations.
	Not equivalent

	BSB40615 Certificate IV in Business Sales
	BSB4xxxx Certificate IV in Business
	Amalgamated six qualifications to create one:
BSB40215 Certificate IV in Business
BSB40315 Certificate IV in Customer Engagement
BSB40515 Certificate IV in Business Administration
BSB40615 Certificate IV in Business Sales
BSB41115 Certificate IV in International Trade
BSB42315 Certificate IV in Environmental Management and Sustainability.
Changed total number of units, core and elective unit lists. Created elective groups and added specialisations.
	Not equivalent

	BSB40715 Certificate IV in Franchising
	N/A
	Removed qualification.
	N/A

	BSB40915 Certificate IV in Governance
	N/A
	Removed qualification.
	N/A

	BSB41015 Certificate IV in Human Resources
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB41115 Certificate IV in International Trade
	BSB4xxxx Certificate IV in Business
	Amalgamated six qualifications to create one:
BSB40215 Certificate IV in Business
BSB40315 Certificate IV in Customer Engagement
BSB40515 Certificate IV in Business Administration
BSB40615 Certificate IV in Business Sales
BSB41115 Certificate IV in International Trade
BSB42315 Certificate IV in Environmental Management and Sustainability.
Changed total number of units, core and elective unit lists. Created elective groups and added specialisations.
	Not equivalent

	BSB41419 Certificate IV in Work Health and Safety
	BSB41419 Certificate IV in Work Health and Safety
	Qualification out of scope. No change proposed.
	N/A

	BSB41515 Certificate IV in Project Management Practice
	BSB4xxxx Certificate IV in Project Management Practice
	Updated superseded core and elective units. Changed elective unit list.
	Equivalent qualification

	BSB41618 Certificate IV in Business (Procurement)
	BSB41618 Certificate IV in Business (Procurement)
	Qualification out of scope. No change proposed.
	N/A

	BSB41715 Certificate IV in Recordkeeping
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB41915 Certificate IV in Business (Governance)
	BSB4xxxx Certificate IV in ATSI Governance
	Changed qualification title. Changed elective units. Created elective groups.
	Equivalent qualification

	BSB42015 Certificate IV in Leadership and Management
	BSB4xxxx Certificate IV in Leadership and Management
	Changed core and elective unit lists.
	Not equivalent

	BSB42115 Certificate IV in Library and Information Services
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB42215 Certificate IV in Legal Services
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB42315 Certificate IV in Environmental Management and Sustainability
	BSB4xxxx Certificate IV in Business
	Amalgamated six qualifications to create one:
BSB40215 Certificate IV in Business
BSB40315 Certificate IV in Customer Engagement
BSB40515 Certificate IV in Business Administration
BSB40615 Certificate IV in Business Sales
BSB41115 Certificate IV in International Trade
BSB42315 Certificate IV in Environmental Management and Sustainability.
Changed total number of units, core and elective unit lists. Created elective groups and added specialisations.
	Not equivalent

	BSB42415 Certificate IV in Marketing and Communication
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB42518 Certificate IV in Small Business Management
	BSB4xxxx Certificate IV in Entrepreneurship and New Business
	Amalgamated two qualifications to create one:
BSB42518 Certificate IV in Small Business Management
BSB42618 Certificate IV in New Small Business.
Changed qualification title. Changed core and elective unit lists. Created elective groups.
	Not equivalent

	BSB42618 Certificate IV in New Small Business
	BSB4xxxx Certificate IV in Entrepreneurship and New Business
	Amalgamated two qualifications to create one:
BSB42518 Certificate IV in Small Business Management
BSB42618 Certificate IV in New Small Business.
Changed qualification title. Updated superseded core units. Changed elective units. Created elective groups.
	Equivalent qualification

	BSB50215 Diploma of Business
	BSB5xxxx Diploma of Business
	Amalgamated four qualifications to create one:
BSB50215 Diploma of Business
BSB50315 Diploma of Customer Engagement
BSB50415 Diploma of Business Administration
BSB50815 Diploma of International Business.
Changed total number of units, core and elective unit lists. Created elective groups and added specialisations.
	Not equivalent

	BSB50315 Diploma of Customer Engagement
	BSB5xxxx Diploma of Business
	Amalgamated four qualifications to create one:
BSB50215 Diploma of Business
BSB50315 Diploma of Customer Engagement
BSB50415 Diploma of Business Administration
BSB50815 Diploma of International Business.
Changed total number of units, core and elective unit lists. Created elective groups and added specialisations.
	Not equivalent

	BSB50415 Diploma of Business Administration
	BSB5xxxx Diploma of Business
	Amalgamated four qualifications to create one:
BSB50215 Diploma of Business
BSB50315 Diploma of Customer Engagement
BSB50415 Diploma of Business Administration
BSB50815 Diploma of International Business.
Changed total number of units, core and elective unit lists. Created elective groups and added specialisations.
	Not equivalent

	BSB50515 Diploma of Franchising
	N/A
	Removed qualification.
	N/A

	BSB50618 Diploma of Human Resources Management
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB50715 Diploma of Business (Governance)
	BSB5xxxx Diploma of ATSI Governance
	Changed qualification title. Changed elective units. Created elective groups.
	Equivalent qualification

	BSB50815 Diploma of International Business
	BSB5xxxx Diploma of Business
	Amalgamated four qualifications to create one:
BSB50215 Diploma of Business
BSB50315 Diploma of Customer Engagement
BSB50415 Diploma of Business Administration
BSB50815 Diploma of International Business.
Changed total number of units, core and elective unit lists. Created elective groups and added specialisations.
	Not equivalent

	BSB51319 Diploma of Work Health and Safety
	BSB51319 Diploma of Work Health and Safety
	Qualification out of scope. No change proposed.
	N/A

	BSB51415 Diploma of Project Management
	BSB5xxxx Diploma of Project Management
	Changed Packaging Rules. Updated superseded core and elective units. Changed elective unit list.
	Equivalent qualification

	BSB51518 Diploma of Business (Procurement)
	BSB51518 Diploma of Business (Procurement)
	Qualification out of scope. No change proposed.
	N/A

	BSB51615 Diploma of Quality Auditing
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB51715 Diploma of Recordkeeping
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB51918 Diploma of Leadership and Management
	BSB5xxxx Diploma of Leadership and Management
	Changed Packaging Rules, core and elective unit lists.
	Not equivalent

	BSB52015 Diploma of Conveyancing
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB52115 Diploma of Library and Information Services
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB52215 Diploma of Legal Services
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB52318 Diploma of Governance
	N/A
	Removed qualification.
	N/A

	BSB52415 Diploma of Marketing and Communication
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB60215 Advanced Diploma of Business
	BSB6xxxx Advanced Diploma of Business
	Changed total number of units. Added core units. Changed elective group unit lists.
	Not equivalent

	BSB60619 Advanced Diploma of Work Health and Safety
	BSB60619 Advanced Diploma of Work Health and Safety
	Qualification out of scope. No change proposed.
	N/A

	BSB60815 Advanced Diploma of Recordkeeping
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB60915 Advanced Diploma of Management (Human Resources)
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB61015 Advanced Diploma of Leadership and Management
	BSB6xxxx Advanced Diploma of Leadership and Management
	Changed Packaging Rules, core and elective unit lists.
	Not equivalent

	BSB61115 Advanced Diploma of Conveyancing
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB61218 Advanced Diploma of Program Management
	BSB6xxxx Advanced Diploma of Program Management
	Updated superseded core and elective units. Changed elective unit list.
	Equivalent qualification

	BSB61315 Advanced Diploma of Marketing and Communication
	Qualification in scope of BSB Technical Skills project.
For detailed qualification mapping information, please refer to the draft qualification document for that project.

	BSB80215 Graduate Diploma of Strategic Leadership
	BSB8xxxx Graduate Diploma of Strategic Leadership
	Updated superseded core units. Changed elective unit list.
	Equivalent qualification

	BSB80315 Graduate Certificate in Leadership Diversity
	N/A
	Removed qualification.
	N/A

	BSB80415 Graduate Diploma of Portfolio Management
	BSB8xxxx Graduate Diploma of Portfolio Management
	Updated superseded core and elective units. Changed elective unit list.
	Equivalent qualification

	BSB80515 Graduate Certificate in Management (Learning)
	BSB8xxxx Graduate Diploma of Management (Learning)
	Amalgamated two qualifications to create one:
BSB80515 Graduate Certificate in Management (Learning)
BSB80615 Graduate Diploma of Management (Learning).
Changed Packaging Rules, core and elective unit lists.
	Not equivalent

	BSB80615 Graduate Diploma of Management (Learning)
	BSB8xxxx Graduate Diploma of Management (Learning)
	Amalgamated two qualifications to create one:
BSB80515 Graduate Certificate in Management (Learning)
BSB80615 Graduate Diploma of Management (Learning).
Changed Packaging Rules, core and elective unit lists.
	Not equivalent




[bookmark: _Toc24298291][bookmark: O_839024]BSB2xxxx Certificate II in Business
[bookmark: O_839023]Qualification Description
This qualification reflects the role of individuals in a variety of entry-level Business Services job roles. These individuals may be starting out in the workforce.
These individuals carry out a range of basic procedural, clerical, administrative or operational tasks that require self-management and technology skills. They perform a range of mainly routine tasks using limited practical skills and fundamental operational knowledge in a defined context. Individuals in these roles generally work under direct supervision.
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.

[bookmark: O_839022]
[bookmark: O_839021]Packaging Rules
Total number of units = 10
5 core units plus
5 elective units, of which:
· 2 elective units must be selected from Group A
· 1 elective unit must be selected from Group B
· for the remaining 2 elective units:
· up to 2 units may be selected from Groups A, B and C
if not listed, 1 unit may be selected from a Certificate I, Certificate II or Certificate III from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Core units
BSBCRT201 Develop and apply thinking and problem solving skills
BSBOPS201 Work effectively in business environments
BSBPEF202 Plan and apply time management
BSBSUS211 Participate in sustainable work practices
BSBWHS211 Contribute to the health and safety of self and others
Elective units
Group A – Self-Management
BSBCMM211 Apply communication skills
BSBPEF201 Maintain personal health and wellbeing
BSBPEF302 Develop self-awareness 
Group B - Technology
BSBTEC201 Use business software applications
BSBTEC202 Use digital technologies to communicate in a work environment
BSBTEC203 Research using the internet
Group C – Working with Others
BSBOPS202 Engage with customers
BSBOPS203 Deliver a service to customers
BSBPEF101 Plan and prepare for work readiness
BSBTWK201 Work effectively with others

[bookmark: O_839020]Qualification Mapping Information
No equivalent qualification. Supersedes but is not equivalent to:
· BSB10115 Certificate I in Business
· BSB20115 Certificate II in Business
· BSB20215 Certificate II in Customer Engagement.

[bookmark: O_839025]Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298292]BSB3xxxx Certificate III in Business
Qualification Description
This qualification reflects the role of individuals in a variety of Business Services job roles. It is likely that these individuals are establishing their own work performance. 
Individuals in these roles carry out a range of routine procedural, clerical, administrative or operational tasks that require technology and business competence skills. They apply a broad range of competencies using some discretion, judgment and relevant theoretical knowledge. They may provide technical advice and support to a team.
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.


Packaging Rules
Total number of units = 15
6 core units plus
9 elective units, of which:
· 3 elective units must be selected from Group A
· 2 elective units must be selected from Group B
· for the remaining 4 elective units:
· up to 4 units may be selected from Groups A – D
if not listed, 2 units may be selected from a Certificate II, Certificate III or Certificate IV from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Core units
BSBCRT311 Apply critical thinking skills in a team environment
BSBLDR301 Support effective workplace relationships
BSBPEF401 Manage personal health and wellbeing
BSBSUS411 Implement and monitor environmentally sustainable work practices
BSBTWK301 Use inclusive work practices
BSBWHS311 Assist with maintaining workplace safety
Elective units
Group A – Technology
BSBTEC202 Use digital technologies to communicate in a work environment 
BSBTEC301 Design and produce business documents 
BSBTEC302 Design and produce spreadsheets 
BSBTEC303 Create electronic presentations 
BSBTEC404 Use digital technologies to collaborate in a work environment 
BSBWRT311 Write simple documents 
BSBXCS301 Protect own personal online profile from cyber security threats 
BSBXCS302 Identify and report online security threats 
BSBXCS303 Securely manage personally identifiable information and workplace information 
Group B – Business Competence
BSBESB302 Develop and present business proposals
BSBESB401 Research and develop business plans
BSBFIN301 Process financial transactions
BSBFIN302 Maintain financial records 
BSBOPS301 Maintain business resources
BSBOPS302 Identify business risk 
BSBOPS303 Organise schedules 
BSBPEF301 Organise personal work priorities 
BSBPMG430 Undertake project work 
BSBSTR301 Contribute to continuous improvement 
Group C – Teamwork and Relationships
BSBCRT412 Articulate, present and debate ideas 
BSBPEF302 Develop self-awareness
BSBXCM301 Engage in workplace communication 
BSBXTW301 Work in a team 
Group D – Customer and Client Engagement
BSBOPS304 Deliver and monitor a service to customers 
BSBOPS305 Process customer complaints 
BSBXDB301 Respond to the service needs of customers and clients with disability

Qualification Mapping Information
No equivalent qualification. Supersedes but is not equivalent to:
· BSB30115 Certificate III in Business
· BSB30215 Certificate III in Customer Engagement
· BSB30415 Certificate III in Business Administration
· BSB30915 Certificate III in Business Administration (Education).

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10

[bookmark: _Toc24298293]BSB3xxxx Certificate III in Entrepreneurship and New Business
Qualification Description
This qualification reflects the role of individuals establishing or carrying on business as a sole trader or contractor, as well as those supporting the establishment of a new venture as part of a larger organisation.
These individuals apply a broad range of competencies in varied contexts, using some discretion and judgement and relevant theoretical knowledge. They may provide technical advice and support to a small team.
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.


Packaging Rules
Total number of units = 10
5 core units plus
5 elective units, of which:
· 3 elective units must be selected from the elective units listed below
· for the remaining 2 elective units:
· up to 2 units may be selected from the elective units listed below
if not listed, 2 units may be selected from a Certificate II, Certificate III or Certificate IV from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Core units
BSBESB301 Investigate business opportunities
BSBESB302 Develop and present business proposals
BSBESB303 Organise finances for new business ventures
BSBESB304 Determine resource requirements for new business ventures
BSBESB305 Address compliance requirements for new business ventures
Elective units
BSBCRT411 Apply critical thinking to work practices
BSBFIN302 Maintain financial records
BSBHRM415 Coordinate recruitment and onboarding
BSBINS309 Maintain business records
BSBLEG421 Apply understanding of the Australian legal system
BSBOPS302 Identify business risk
BSBOPS304 Deliver and monitor a service to customers
BSBOPS305 Process customer complaints
BSBPEF301 Organise personal work priorities
BSBPUR301 Purchase goods and services
BSBSTR401 Promote innovation in team environments
BSBSUS412 Develop and implement workplace sustainability plans
BSBTEC405 Review and maintain organisation’s digital presence
BSBTWK401 Build and maintain business relationships
BSBWHS311 Assist with maintaining workplace safety
BSBXCM301 Engage in workplace communication
BSBXCS303 Securely manage personally identifiable information and workplace information
BSBXDB301 Respond to the service needs of customers and clients with disability
FNSFLT201 Develop and use a personal budget	Comment by Author: Or updated version – if released prior to submission.
Qualification Mapping Information
Supersedes and is equivalent to BSB30315 Certificate III in Micro Business Operations.

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298294]BSB3xxxx Certificate III in Medical Administration
Qualification Description
This qualification reflects the role of individuals working in various medical administration contexts. Individuals may exercise discretion and judgement using appropriate knowledge to provide technical advice and support to a team. The job roles that relate to this qualification may include Medical Receptionist and Medical Secretary.
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.

Packaging Rules
Total number of units = 13
1 core unit plus
12 elective units, of which:
· 5 elective units must be selected from Group A
· 4 elective units must be selected from Group B
· for the remaining 3 elective units:
· up to 3 units may be selected from Groups A, B and C
if not listed, 3 units may be selected from a Certificate III, Certificate IV or Diploma from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Core units
BSBWHS211 Contribute to the health and safety of self and others
Elective units
Group A – Medical Administration
BSBMED301 Interpret and apply medical terminology appropriately
BSBMED302 Prepare and process medical accounts
BSBMED303 Maintain patient records
BSBMED304 Assist in controlling stocks and supplies
BSBMED305 Apply the principles of confidentiality, privacy and security within the medical environment
BSBMED401 Manage patient record keeping system
Group B – General Administration
BSBFIN301 Process financial transactions
BSBFIN302 Maintain financial records
BSBHRM416 Process payroll
BSBOPS303 Organise schedules
BSBTEC301 Design and produce business documents
BSBTEC302 Design and produce spreadsheets
BSBTEC303 Create electronic presentations
BSBWRT311 Write simple documents
Group C – Transferable Skills
BSBCRT311 Apply critical thinking skills in a team environment
BSBINS202 Handle receipt and dispatch of information
BSBINS302 Organise workplace information
BSBINS303 Use knowledge management systems
BSBOPS301 Maintain business resources
BSBOPS304 Deliver and monitor a service to customers
BSBOPS305 Process customer complaints
BSBPEF301 Organise personal work priorities
BSBPUR301 Purchase goods and services
BSBSTR301 Contribute to continuous improvement
BSBSUS211 Participate in sustainable work practices
BSBTEC201 Use business software applications
BSBTWK301 Use inclusive work practices
BSBWHS411 Implement and monitor WHS policies, procedures and programs
BSBXCM301 Engage in workplace communication
BSBXTW301 Work in a team
Qualification Mapping Information
No equivalent qualification. Supersedes but is not equivalent to BSB31115 Certificate III in Business Administration (Medical).

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298295]BSB4xxxx Certificate IV in Business
Qualification Description
This qualification reflects the role of individuals in a variety of Business Services job roles. These individuals may have supervisory performance accountabilities.
Individuals in these roles carry out a mix of specialist and moderately complex administrative or operational tasks that require self-development skills. They use well-developed skills and a broad knowledge base to apply solutions to a defined range of unpredictable problems and analyse information from a variety of sources. They may provide leadership and guidance to others with some limited responsibility for the output of others. 
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.


Packaging Rules
Total number of units = 14
6 core units plus
8 elective units, of which:
· 2 elective units must be selected from Group A
· 4 elective units must be selected from Groups B – H
· for the remaining 2 elective units:
· up to 2 units may be selected from Groups A – H
if not listed, 2 units may be selected from a Certificate III, Certificate IV or Diploma from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Specialisations
This qualification can provide for specialisations. To achieve a specialisation, the following additional packaging rules must be adhered to:
· For specialisation in Leadership, 4 elective units must be selected from Group B
· For specialisation in Business Administration, 4 elective units must be selected from Group C
· For specialisation in Business Operations, 4 elective units must be selected from Group D
· For specialisation in Sustainability, 4 elective units must be selected from Group E
· For specialisation in Big Data, 4 elective units must be selected from Group F
· For specialisation in Cyber Security, 4 elective units must be selected from Group G
· For specialisation in Financial Administration, 4 elective units must be selected from Group H.

The achievement of a specialisation will be identified on a testamur as follows:
BSB4xxxx Certificate IV in Business (Leadership)
BSB4xxxx Certificate IV in Business (Administration)
BSB4xxxx Certificate IV in Business (Operations)
BSB4xxxx Certificate IV in Business (Sustainability)
BSB4xxxx Certificate IV in Business (Big Data)
BSB4xxxx Certificate IV in Business (Cyber Security)
BSB4xxxx Certificate IV in Business (Finance).

Core units
BSBCRT411 Apply critical thinking to work practices
BSBLDR411 Demonstrate leadership in the workplace
BSBTEC404 Use digital technologies to collaborate in a work environment
BSBTWK401 Build and maintain business relationships
BSBWHS411 Implement and monitor WHS policies, procedures and programs
BSBXCS402 Promote workplace cyber security awareness and practices
Elective units
Group A – Self-development
BSBPEF401 Manage personal health and wellbeing
BSBPEF402 Develop personal work priorities
BSBPEF403 Lead personal development
BSBPEF502 Develop and use emotional intelligence
Group B – Leadership
BSBATSIM421 Support a positive and culturally appropriate workforce culture
BSBCMM411 Make presentations
BSBCMM412 Lead difficult conversations
BSBCRT412 Articulate, present and debate ideas
BSBCRT413 Collaborate in creative processes
BSBPEF501 Manage personal and professional development
BSBSTR401 Promote innovation in team environments
BSBXCM401 Apply communication strategies in the workplace
BSBXDB501 Support staff members with disability in the workplace
BSBXTW401 Lead and facilitate a team
Group C – Business Administration
BSBAUD412 Work within compliance frameworks
BSBHRM417 Support human resources functions and processes
BSBINS402 Coordinate workplace information systems
BSBOPS401 Coordinate business resources
BSBOPS405 Organise business meetings
BSBPMG430 Undertake project work
BSBTEC401 Design and develop complex text documents
BSBTEC402 Design and produce complex spreadsheets
BSBTEC403 Apply digital solutions to work processes
BSBWRT411 Write complex documents
Group D – Business Operations
BSBESB401 Research and develop business plans
BSBINS401 Analyse and present research information
BSBOPS402 Coordinate business operational plans
BSBOPS403 Apply business risk management processes
BSBOPS404 Implement customer service strategies
BSBOPS406 Participate in organisational governance
BSBPRC402 Negotiate contracts
BSBSTR402 Implement continuous improvement
BSBSTR503 Develop organisational policy
BSBTEC405 Review and maintain organisation’s digital presence
Group E – Sustainability
BSBSUS411 Implement and monitor environmentally sustainable work practices
BSBSUS412 Develop and implement workplace sustainability plans
BSBSUS413 Evaluate and report on workplace sustainability
BSBSUS511 Develop workplace policies and procedures for sustainability
Group F – Big Data
BSBXBD401 Capture and store big data
BSBXBD402 Test big data samples
BSBXBD403 Analyse big data
BSBXBD404 Use big data for operational decision making
BSBXBD405 Develop procedures for managing big data
BSBXBD406 Present big data insights
BSBXBD407 Protect big data integrity
BSBXBD408 Implement and review procedures for managing big data
Group G – Cyber Security
BSBXCS401 Maintain security of digital devices
BSBXCS403 Contribute to cyber security threat assessments
BSBXCS404 Contribute to cyber security risk management
BSBXCS405 Contribute to cyber security incident responses
Group H – Financial Administration
BSBFIN301 Process financial transactions
BSBFIN302 Maintain financial records
BSBFIN401 Report on financial activity
BSBHRM416 Process payroll
BSBPRC406 Conduct e-procurement
FNSACC312 Administer subsidiary accounts and ledgers	Comment by Author: Or updated version – if released prior to submission.
FNSACC411 Process business tax requirements
FNSACC412 Prepare operational budgets
FNSTPB402 Establish and maintain payroll systems

Qualification Mapping Information
No equivalent qualification. Supersedes but is not equivalent to:
· BSB40215 Certificate IV in Business
· BSB40315 Certificate IV in Customer Engagement
· BSB40515 Certificate IV in Business Administration
· BSB40615 Certificate IV in Business Sales
· BSB41115 Certificate IV in International Trade
· BSB42315 Certificate IV in Environmental Management and Sustainability.

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298296]BSB4xxxx Certificate IV in Project Management Practice
Qualification Description
This qualification reflects the role of individuals who apply project management skills and knowledge in a wide variety of contexts. The job roles that relate to this qualification may include Contracts Officer, Project Administrator and Quality Officer.
Individuals in these roles work autonomously, and might be members of a project team, with no direct responsibility for overall project outcomes. Primarily, these roles would support wider project operations. They may use project tools and methodologies selectively to support organisational or business activities.
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.

Packaging Rules
Total number of units = 9
3 core units plus
6 elective units, of which:
· 3 elective units must be selected from Group A
· for the remaining 3 elective units:
· up to 3 units may be selected from Groups A and B
if not listed, 3 units may be selected from a Certificate IV or higher from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Chosen elective units must not include BSBPMG430 Undertake project work.
Core units
BSBPMG420 Apply project scope management techniques
BSBPMG421 Apply project time management techniques
BSBPMG422 Apply project quality management techniques
Elective units
Group A – Project Management
BSBPMG423 Apply project cost management techniques
BSBPMG424 Apply project human resources management approaches
BSBPMG425 Apply project information management and communications techniques
BSBPMG426 Apply project risk management techniques
BSBPMG427 Apply project procurement procedures
BSBPMG428 Apply project life cycle management processes
BSBPMG429 Apply project stakeholder engagement techniques
Group B – Transferable Skills
BSBCRT411 Apply critical thinking to work practices
BSBLDR413 Lead effective workplace relationships
BSBLEG522 Apply legal principles in contract law matters
BSBOPS401 Coordinate business resources
BSBPEF401 Manage personal health and wellbeing
BSBPEF402 Develop personal work priorities
BSBSUS411 Implement and monitor environmentally sustainable work practices
BSBTEC403 Apply digital solutions to work processes
BSBTEC404 Use digital technologies to collaborate in a work environment
BSBWHS411 Implement and monitor WHS policies, procedures and programs
BSBXCS401 Maintain security of digital devices
CPPDSM4047 Implement and monitor procurement process	Comment by Author: Or updated version – if released prior to submission.
MSMENV472 Implement and monitor environmentally sustainable work practices
PSPETH002 Uphold and support the values and principles of public service
PSPGEN043 Apply government processes
PSPPCY004 Support policy implementation
TLIE4006 Collect, analyse and present workplace data and information

Qualification Mapping Information
Supersedes and is equivalent to BSB41515 Certificate IV in Project Management Practice.

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298297]BSB4xxxx Certificate IV in ATSI Governance
Qualification Description
This qualification reflects the role of individuals working as board members, contact officers and senior staff within Aboriginal and Torres Strait Islander organisations. It also applies to public servants working with Aboriginal and Torres Strait Islander boards of governance.
In these roles, individuals bring a wide range of knowledge, skills and experience to the workplace with an acute awareness that they operate in two worlds. They have cultural obligations to their community as well as legal and financial obligations to the wider community and funding bodies.
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.

Packaging Rules
Total number of units = 12
7 core units plus
5 elective units, of which:
· 3 elective units must be selected from Group A
· for the remaining 2 elective units:
· up to 2 units may be selected from Groups A and B
if not listed, 2 units may be selected from a Certificate III, Certificate IV or Diploma from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Core units
BSBATSIC412 Maintain and protect cultural values in the organisation
BSBATSIL411 Undertake the roles and responsibilities of a board member
BSBATSIL413 Review and apply the constitution
BSBATSIM416 Oversee organisational planning
BSBATSIM417 Implement organisational plans
BSBATSIM418 Oversee financial management
BSBATSIM419 Contribute to the development and implementation of organisational policies
Elective units
Group A – ATSI Governance
BSBATSIC411 Communicate with the community
BSBATSIL408 Manage a board meeting
BSBATSIL412 Participate effectively as a board member
BSBATSIM412 Implement a businesslike approach
BSBATSIM414 Oversee the organisation's annual budget
BSBATSIM420 Oversee asset management
BSBATSIM421 Support a positive and culturally appropriate workplace culture
BSBATSIW416 Obtain and manage consultancy services
BSBATSIW417 Select and use technology
Group B – Transferable Skills
BSBCMM412 Lead difficult conversations
BSBCRT412 Articulate, present and debate ideas
BSBESB401 Research and develop business plans
BSBESB402 Establish and meet legal and risk management requirements of new business ventures
BSBESB406 Establish operational strategies and procedures for new business ventures
BSBINS401 Analyse and present research information
BSBLDR411 Demonstrate leadership in the workplace
BSBOPS403 Apply business risk management processes
BSBPEF401 Manage personal health and wellbeing
BSBPMG430 Undertake project work
BSBSUS412 Develop and implement workplace sustainability plans
BSBTEC403 Apply digital solutions to work processes
BSBTWK401 Build and maintain business relationships
BSBWHS411 Implement and monitor WHS policies, procedures and programs
BSBXCM401 Apply communication strategies in the workplace
BSBXCS402 Promote workplace cyber security awareness and practices
BSBXTW401 Lead and facilitate a team
Qualification Mapping Information
Supersedes and is equivalent to BSB41915 Certificate IV in Business (Governance).

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298298]BSB4xxxx Certificate IV in Leadership and Management
Qualification Description
This qualification reflects the role of individuals working as developing and emerging leaders and managers in a range of enterprise and industry contexts.
As well as assuming responsibility for their own performance, individuals at this level provide leadership, guidance and support to others. They also have some responsibility for organising and monitoring the output of their team.
They apply solutions to a defined range of predictable and unpredictable problems, and analyse and evaluate information from a variety of sources. 
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.


Packaging Rules
Total number of units = 12
4 core units plus
8 elective units, of which:
· 4 elective units must be selected from Group A
· for the remaining 4 elective units:
· up to 4 units may be selected from Groups A and B
if not listed, 2 units may be selected from a Certificate IV or above, from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Core units
BBLDR413 Lead effective workplace relationships
BSBOPS402 Coordinate business operational plans
BSBXCM401 Apply communication strategies in the workplace
BSBXTW401 Lead and facilitate a team
Elective units
Group A
BSBCRT411 Apply critical thinking to work practices
BSBCRT413 Collaborate in creative processes
BSBFIN401 Report on financial activity
BSBLDR521 Lead the development of diverse workforces
BSBOPS403 Apply business risk management processes
BSBPEF402 Develop personal work priorities
BSBSTR401 Promote innovation in team environments
BSBSTR502 Facilitate continuous improvement
BSBTWK401 Build and maintain business relationships
BSBWHS411 Implement and monitor WHS policies, procedures and programs
BSBXBD403 Analyse big data
BSBXBD404 Use big data for operational decision making
Group B
BSBCMM412 Lead difficult conversations
BSBCRT412 Articulate, present and debate ideas
BSBLDR411 Demonstrate leadership in the workplace
BSBLDR412 Communicate effectively as a workplace leader
BSBLDR414 Lead team effectiveness
BSBOPS401 Coordinate business resources 
BSBOPS404 Implement customer service strategies
BSBOPS405 Organise business meetings
BSBPEF401 Manage personal health and wellbeing
BSBPEF403 Lead personal development
BSBPEF502 Develop and use emotional intelligence
BSBPMG430 Undertake project work
BSBSUS411 Implement and monitor environmentally sustainable work practices
BSBSUS412 Develop and implement workplace sustainability plans
BSBWRT411 Write complex documents

Qualification Mapping Information
No equivalent qualification. Supersedes but is not equivalent to BSB42015 Certificate IV in Leadership and Management.

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298299]BSB4xxxx Certificate IV in Entrepreneurship and New Business
Qualification Description
This qualification reflects the role of individuals establishing or operating a business providing self-employment, as well as those establishing a new venture as part of a larger organisation. 
These individuals use well developed skills and a broad knowledge base to solve a range of unpredictable problems, and analyse and evaluate information from a variety of sources. They may provide leadership and guidance to others, and have responsibility for the output of others. 
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.


Packaging Rules
Total number of units = 10
4 core units plus
6 elective units, of which:
· 2 elective units must be selected from Group A
· for the remaining 4 elective units:
· up to 4 units may be selected from Groups A and B
if not listed, 2 units may be selected from a Certificate III, Certificate IV or Diploma from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Core units
BSBESB401 Research and develop business plans
BSBESB402 Establish and meet legal and risk management requirements of new business ventures
BSBESB404 Market new business ventures
BSBESB407 Manage finances for new business ventures
Elective units
Group A – Entrepreneurship and New Business
BSBESB301 Investigate business opportunities
BSBESB302 Develop and present business proposals
BSBESB403 Plan finances for new business ventures
BSBESB405 Manage compliance for small businesses
BSBESB406 Establish operational strategies and procedures for new business ventures
Group B – Transferable Skills
BSBCRT411 Apply critical thinking to work practices
BSBCRT512 Originate and develop concepts
BSBFIN401 Report on financial activity
BSBHRM415 Coordinate recruitment and onboarding
BSBHRM523 Coordinate the learning and development of teams and individuals
BSBINS401 Analyse and present research information
BSBLDR412 Communicate effectively as a workplace leader
BSBLDR413 Lead effective workplace relationships
BSBLDR521 Lead the development of diverse workforces
BSBLEG421 Apply understanding of the Australian legal system
BSBMKG431 Identify and evaluate marketing opportunities
BSBMKG434 Promote products and services
BSBOPS401 Coordinate business resources
BSBOPS404 Implement customer service strategies
BSBPEF401 Manage personal health and wellbeing
BSBPEF403 Lead personal development
BSBPMG430 Undertake project work
BSBPRC402 Negotiate contracts
BSBSTR401 Promote innovation in team environments
BSBSUS411 Implement and monitor environmentally sustainable work practices
BSBTEC403 Apply digital solutions to work processes
BSBTEC404 Use digital technologies to collaborate in a work environment
BSBTEC405 Review and maintain organisation’s digital presence
BSBTWK401 Build and maintain business relationships
BSBWHS411 Implement and monitor WHS policies, procedures and programs
BSBXBD403 Analyse big data
BSBXCM401 Apply communication strategies in the workplace
BSBXCS402 Promote workplace cyber security awareness and practices
BSBXTW401 Lead and facilitate a team
FNSACC416 Set up and operate a computerised accounting system	Comment by Author: Or updated version – if released prior to submission.
PSPGEN028 Provide a quotation

Qualification Mapping Information
Supersedes and is equivalent to BSB42618 Certificate IV in New Small Business. 
Supersedes but is not equivalent to BSB42518 Certificate IV in Small Business Management.

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298300]BSB5xxxx Diploma of Business
Qualification Description
This qualification reflects the role of individuals in a variety of Business Services job roles. These individuals may have frontline management accountabilities.
Individuals in these roles carry out moderately complex tasks in a specialist field of expertise that requires business operations skills. They may possess substantial experience in a range of settings, but seek to further develop their skills across a wide range of business functions.
Conversely, it may also apply to those with little or no vocational experience, but who possess sound theoretical business skills and knowledge that they would like to develop in order to create further educational and employment opportunities. 
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.


Packaging Rules
Total number of units = 13
5 core units plus
8 elective units, of which:
· 2 elective units must be selected from Group A
· for the remaining 6 elective units:
· up to 6 units may be selected from Groups A – F
if not listed, 2 units may be selected from a Certificate IV, Diploma or Advanced Diploma from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Specialisations
This qualification can provide for specialisations. To achieve a specialisation, the following additional packaging rules must be adhered to:
· For specialisation in Business Operations, 4 elective units must be selected from Group A
· For specialisation in Leadership, 4 elective units must be selected from Group B
· For specialisation in Organisational Development, 4 elective units must be selected from Group C
· For specialisation in Compliance, 4 elective units must be selected from Group D
· For specialisation in Business Development, 4 elective units must be selected from Group E
· For specialisation in Digital and Data, 4 elective units must be selected from Group F.

The achievement of a specialisation will be identified on a testamur as follows:
BSB5xxxx Diploma of Business (Operations)
BSB5xxxx Diploma of Business (Leadership)
BSB5xxxx Diploma of Business (Organisational Development)
BSB5xxxx Diploma of Business (Compliance)
BSB5xxxx Diploma of Business (Business Development)
BSB5xxxx Diploma of Business (Digital Transformation).

Core units
BSBCRT511 Develop critical thinking in others
BSBFIN501 Manage budgets and financial plans
BSBOPS501 Manage business resources
BSBSUS511 Develop workplace policies and procedures for sustainability
BSBXCM501 Lead communication in the workplace
Elective units
Group A – Business Operations
BSBFIN502 Manage financial compliance
BSBFIN601 Manage organisational finances
BSBHRM526 Manage payroll
BSBHRM529 Coordinate separation and termination processes
BSBINS512 Monitor business records systems
BSBOPS502 Manage business operational plans
BSBOPS503 Develop administrative systems
BSBOPS504 Manage business risk
BSBOPS601 Develop and implement business plans
BSBPMG430 Undertake project work
BSBPMG530 Manage project scope
BSBPRC505 Manage ethical procurement strategy
BSBSTR503 Develop organisational policy
BSBSTR603 Develop business continuity plans
BSBSUS601 Lead corporate social responsibility
BSBTWK503 Manage meetings
Group B – Leadership
BSBHRM412 Support employee and industrial relations
BSBHRM521 Facilitate performance development processes
BSBLDR521 Lead the development of diverse workforces
BSBLDR522 Manage people performance
BSBLDR523 Lead and manage effective workplace relationships
BSBPEF501 Manage personal and professional development
BSBTWK501 Lead diversity and inclusion
BSBTWK502 Manage team effectiveness
BSBXDB501 Support staff members with disability in the workplace
BSBXDB502 Adapt organisations to enhance accessibility for people with disability
Group C – Organisational Development
BSBCRT412 Articulate, present and debate ideas
BSBCRT512 Originate and develop concepts
BSBCRT601 Apply critical thinking for complex problem solving
BSBHRM531 Coordinate health and wellness programs
BSBLDR601 Lead and manage organisational change
BSBPEF401 Manage personal health and wellbeing
BSBPEF502 Develop and use emotional intelligence
BSBSTR501 Establish innovative work environments
BSBSTR502 Facilitate continuous improvement
BSBSTR601 Manage innovation and continuous improvement
BSBSUS412 Develop and implement workplace sustainability plans
BSBSUS413 Evaluate and report on workplace sustainability
BSBTWK601 Develop and maintain strategic business networks
BSBWHS512 Contribute to managing work-related psychological health and safety
Group D – Compliance
BSBAUD513 Report on quality audits
BSBAUD514 Interpret compliance requirements
BSBAUD515 Evaluate and review compliance
BSBLEG522 Apply legal principles in contract law matters
BSBOPS602 Monitor corporate governance activities
BSBWHS514 Manage WHS compliance of contractors
BSBWHS515 Lead initial response to and investigate WHS incidents
Group E – Business Development
BSBMKG541 Identify and evaluate marketing opportunities
BSBMKG546 Develop social media engagement plans
BSBOPS404 Implement customer service strategies
BSBOPS505 Manage organisational customer service
BSBPRC502 Manage supplier relationships
BSBTWK401 Build and maintain business relationships
[TBD – Cross sector UoC/s]	Comment by Author: Consider, esp., ‘Consumer Engagement via Online & Social Media’ cross sector units once released on training.gov.au.
Group F – Digital and Data
BSBDAT501 Analyse data
BSBINS502 Coordinate data management
BSBTEC403 Apply digital solutions to work processes
BSBTEC404 Use digital technologies to collaborate in a work environment
BSBTEC501 Develop and implement an e-commerce strategy
BSBTEC601 Review organisational digital strategy
BSBXBD501 Develop big data strategy
BSBXCS402 Promote workplace cyber security awareness and practices

Qualification Mapping Information
No equivalent qualification. Supersedes but is not equivalent to:
· BSB50215 Diploma of Business
· BSB50315 Diploma of Customer Engagement
· BSB50415 Diploma of Business Administration
· BSB50815 Diploma of International Business.

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298301]BSB5xxxx Diploma of ATSI Governance
Qualification Description
This qualification reflects the role of individuals who contribute their skills and knowledge to leading, monitoring and guiding the activities of Aboriginal and Torres Strait Islander organisations. Individuals in these roles operate in two worlds; they have cultural obligations to their community as well as legal and financial obligations to the wider community and funding bodies.
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.

Packaging Rules
Total number of units = 12
7 core units plus
5 elective units, of which:
· 3 elective units must be selected from Group A
· for the remaining 2 elective units:
· up to 2 units may be selected from Groups A and B
· if not listed, 2 units may be selected from a Certificate IV, Diploma or Advanced Diploma from this or any other currently endorsed Training Package qualification or accredited course
· If selecting the unit PSPGEN049 Undertake negotiations, Registered Training Organisations should contextualise it to include situations relevant to negotiations undertaken by board members of Aboriginal and Torres Strait Islander organisations.

Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Core units
BSBATSIC412 Maintain and protect cultural values in the organisation
BSBATSIL411 Undertake the roles and responsibilities of a board member
BSBATSIL503 Manage conflict
BSBATSIL510 Appoint and work with a manager
BSBATSIL511 Lead the organisation's strategic planning cycle
BSBATSIM505 Control organisational finances
BSBATSIM506 Develop employment policies
Elective units
Group A – ATSI Governance
BSBATSIC511 Plan and conduct a community meeting
BSBATSIL512 Be a leader in the community
BSBATSIM511 Develop enterprise opportunities
BSBATSIM514 Recruit and induct staff
BSBATSIW514 Represent your organisation
BSBATSIW515 Secure funding
Group B – Transferable Skills
BSBAUD514 Interpret compliance requirements
BSBDAT501 Analyse data
BSBFIN502 Manage financial compliance
BSBHRM522 Manage employee and industrial relations
BSBHRM524 Coordinate workforce plan implementation
BSBLDR521 Lead the development of diverse workforces
BSBLEG529 Apply legal principles in corporation law matters
BSBOPS501 Manage business resources
BSBOPS504 Manage business risk
BSBPEF501 Manage personal and professional development
BSBPRC502 Manage supplier relationships
BSBSTR502 Facilitate continuous improvement
BSBSTR503 Develop organisational policy
BSBSUS511 Develop workplace policies and procedures for sustainability
BSBTWK501 Lead diversity and inclusion
BSBXCM501 Lead communication in the workplace
BSBXDB501 Support staff members with disability in the workplace
BSBXDB502 Adapt organisations to enhance accessibility for people with disability
PSPGEN049 Undertake negotiations	Comment by Author: Or updated version – if released prior to submission.
Qualification Mapping Information
Supersedes and is equivalent to BSB50715 Diploma of Business (Governance).

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298302]BSB5xxxx Diploma of Project Management
Qualification Description
This qualification reflects the role of individuals who apply project management skills and knowledge in a variety of contexts, across a number of industry sectors. The job roles that relate to this qualification may include Project Manager and Project Team Leader.
Individuals in these roles have project leadership and management roles and are responsible for achieving project objectives. They possess a sound theoretical knowledge base and use a range of specialised, technical and managerial competencies to initiate, plan, execute and evaluate their own work and/or the work of others.
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.


Packaging Rules
Total number of units = 12
8 core units plus
4 elective units, of which:
· 2 elective units must be selected from the elective units listed below
· for the remaining 2 elective units:
· up to 2 units may be selected from the elective units listed below
if not listed, 2 units may be selected from a Diploma or above, from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Core units
BSBPMG530 Manage project scope
BSBPMG531 Manage project time
BSBPMG532 Manage project quality
BSBPMG533 Manage project cost
BSBPMG534 Manage project human resources
BSBPMG535 Manage project information and communication
BSBPMG536 Manage project risk
BSBPMG540 Manage project integration
Elective units
BSBAUD514 Interpret compliance requirements
BSBCMM511 Communicate with influence
BSBCRT511 Develop critical thinking in others
BSBDAT501 Analyse data
BSBINS501 Implement information and knowledge management systems
BSBLDR522 Manage people performance
BSBOPS501 Manage business resources
BSBPEF501 Manage personal and professional development
BSBPMG537 Manage project procurement
BSBPMG538 Manage project stakeholder engagement
BSBPMG539 Manage project governance
BSBPMG541 Manage complex projects
BSBSTR501 Establish innovative work environments
BSBSTR502 Facilitate continuous improvement
BSBSUS511 Develop workplace policies and procedures for sustainability
BSBTWK502 Manage team effectiveness
BSBWHS516 Contribute to developing, implementing and maintaining an organisation’s WHS management system
ICTICT517 Match ICT needs with the strategic direction of the organisation	Comment by Author: Or updated version – if released prior to submission.
ICTICT515 Verify client business requirements	Comment by Author: To be superseded, likely ICTICT526 Verify client business requirements
MSS015022 Develop strategies for more sustainable use of resources	Comment by Author: Or updated version – if released prior to submission
PSPETH003 Promote the values and ethos of public service

Qualification Mapping Information
Supersedes and is equivalent to BSB51415 Diploma of Project Management.

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298303]BSB5xxxx Diploma of Leadership and Management
Qualification Description
This qualification reflects the role of individuals who apply knowledge, practical skills and experience in leadership and management across a range of enterprise and industry contexts.
Individuals at this level display initiative and judgement in planning, organising, implementing and monitoring their own workload and the workload of others. They use communication skills to support individuals and teams to meet organisational or enterprise requirements.
They may plan, design, apply and evaluate solutions to unpredictable problems, and identify, analyse and synthesise information from a variety of sources.
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.


Packaging Rules
Total number of units = 12
6 core units plus
6 elective units, of which:
· 4 elective units must be selected from the elective units listed below
· for the remaining 2 elective units:
· up to 2 units may be selected from the elective units listed below
if not listed, 2 units may be selected from a Certificate IV or above, from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Core units
BSBCMM511 Communicate with influence
BSBLDR522 Manage people performance
BSBLDR523 Lead and manage effective workplace relationships
BSBOPS502 Manage business operational plans
BSBPEF502 Develop and use emotional intelligence
BSBTWK502 Manage team effectiveness
Elective units
BSBCRT511 Develop critical thinking in others
BSBCRT512 Originate and develop concepts
BSBFIN501 Manage budgets and financial plans
BSBFIN502 Manage financial compliance
BSBHRM522 Manage employee and industrial relations
BSBHRM524 Coordinate workforce plan implementation
BSBHRM531 Coordinate health and wellness programs
BSBLDR521 Lead the development of diverse workforces
BSBOPS501 Manage business resources
BSBOPS503 Develop administrative systems
BSBOPS504 Manage business risk
BSBOPS505 Manage organisational customer service
BSBPEF501 Manage personal and professional development
BSBSTR501 Establish innovative work environments
BSBSTR502 Facilitate continuous improvement
BSBSTR503 Develop organisational policy
BSBSUS511 Develop workplace policies and procedures for sustainability
BSBTWK501 Lead diversity and inclusion
BSBTWK503 Manage meetings
BSBWHS521 Ensure a safe workplace for a work area
BSBXBD501 Develop big data strategy
BSBXCM501 Lead communication in the workplace
BSBXDB501 Support staff members with disability in the workplace
BSBXDB502 Adapt organisations to enhance accessibility for people with disability

Qualification Mapping Information
No equivalent qualification. Supersedes but is not equivalent to BSB51918 Diploma of Leadership and Management.

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298304]BSB6xxxx Advanced Diploma of Business
Qualification Description
This qualification reflects the role of individuals in a variety of Business Services job roles. These individuals may have general management accountabilities.
Individuals in these roles carry out complex tasks in a specialist field of expertise. They may undertake technical research and analysis, and will often contribute to setting the strategic direction for a work area.
The qualification is suited to individuals who are responsible for the supervision and leadership of a team or work area (including by managing staff performance and making staffing decisions).
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.


Packaging Rules
Total number of units = 10
5 core units plus
5 elective units, of which:
· 3 elective units must be selected from elective Group A
· for the remaining 2 units:
· up to 2 elective units may be selected from elective Groups A and B
if not listed, 2 elective units may be selected from a Diploma or Advanced Diploma, from any currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.

Core units
BSBCRT601 Apply critical thinking for complex problem solving
BSBFIN601 Manage organisational finances
BSBOPS601 Develop and implement business plans
BSBSUS601 Lead corporate social responsibility
BSBTEC601 Review organisational digital strategy
Elective units
Group A
BSBHRM614 Contribute to strategic workforce planning
BSBINS601 Manage knowledge and information
BSBLDR601 Lead and manage organisational change
BSBSTR601 Manage innovation and continuous improvement
BSBSTR602 Develop organisational strategies
BSBSTR603 Develop business continuity plans
BSBTWK601 Develop and maintain strategic business networks
BSBWHS513 Lead WHS risk management
BSBXDB501 Support staff members with disability in the workplace
Group B
BSBAUD515 Evaluate and review compliance
BSBAUD516 Develop processes for the management of breaches in compliance requirements
BSBAUD601 Establish and manage compliance management systems
BSBCMM511 Communicate with influence
BSBCRT511 Develop critical thinking in others
BSBFIN501 Manage budgets and financial plans
BSBFIN801 Lead financial strategy development
BSBHRM522 Manage employee and industrial relations
BSBHRM613 Contribute to the development of learning and development strategies
BSBINS513 Contribute to records management framework
BSBLDR602 Provide leadership across the organisation
BSBOPS504 Manage business risk
BSBOPS505 Manage organisational customer service
BSBOPS602 Monitor corporate governance activities
BSBPEF501 Manage personal and professional development
BSBPMG530 Manage project scope
BSBPMG631 Manage program delivery
BSBPMG634 Facilitate stakeholder engagement
BSBPRC505 Manage ethical procurement strategy
BSBSTR801 Lead innovative thinking and practice
BSBSTR802 Lead strategic planning processes for an organisation
BSBSUS511 Develop workplace policies and procedures for sustainability
BSBTEC501 Develop and implement an e-commerce strategy
BSBXCM501 Lead communication in the workplace
BSBXDB502 Adapt organisations to enhance accessibility for people with disability

Qualification Mapping Information
No equivalent qualification. Supersedes but is not equivalent to BSB60215 Advanced Diploma of Business.

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298305]BSB6xxxx Advanced Diploma of Leadership and Management
Qualification Description
This qualification reflects the role of individuals who apply specialised knowledge and skills, together with experience in leadership and management, across a range of enterprise and industry contexts.
Individuals at this level use initiative and judgement to plan and implement a range of leadership and management functions, with accountability for personal and team outcomes within broad parameters.
They use cognitive and communication skills to identify, analyse and synthesise information from a variety of sources and transfer their knowledge to others, and creative or conceptual skills to express ideas and perspectives or respond to complex problems.
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.


Packaging Rules
Total number of units = 12
5 core units plus
7 elective units, of which:
· 5 elective units must be selected from the elective units listed below
· for the remaining 2 elective units:
· up to 2 units may be selected from the elective units listed below
if not listed, 2 units may be selected from an Advanced Diploma or above, from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Core units
BSBCRT601 Apply critical thinking for complex problem solving
BSBLDR601 Lead and manage organisational change
BSBLDR602 Provide leadership across the organisation
BSBOPS601 Develop and implement business plans
BSBSTR601 Manage innovation and continuous improvement
Elective units
BSBCMM511 Communicate with influence
BSBCRT511 Develop critical thinking in others
BSBHRM613 Contribute to the development of learning and development strategies
BSBHRM614 Contribute to strategic workforce planning
BSBHRM615 Contribute to the development of diversity and inclusion strategies
BSBPEF501 Manage personal and professional development
BSBPMG633 Provide leadership for the program
BSBPMG637 Engage in collaborative alliances
BSBSTR602 Develop organisational strategies
BSBSTR801 Lead innovative thinking and practice
BSBSTR802 Lead strategic planning processes for an organisation
BSBSUS601 Lead corporate social responsibility
BSBTEC601 Review organisational digital strategy
BSBWHS611 Develop and implement strategies that support work-related psychological health and safety
BSBWHS613 Evaluate the WHS performance of an organisation
BSBXCM501 Lead communication in the workplace

Qualification Mapping Information
No equivalent qualification. Supersedes but is not equivalent to BSB61015 Advanced Diploma of Leadership and Management.

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298306]BSB6xxxx Advanced Diploma of Program Management
Qualification Description
This qualification reflects the role of individuals who apply specialised knowledge and skills, together with experience in program management across a range of enterprise and industry contexts. The job roles that relate to this qualification may include Program Manager.
Individuals in these roles are responsible for managing or directing a suite of projects (a program) to achieve organisational objectives. A program is defined as a set of interrelated projects, each of which has a project manager.
Individuals at this level use initiative and judgement to direct, plan, and lead a range of program functions, with accountability for personal and team outcomes within broad parameters. They use cognitive and communication skills to identify, analyse and synthesise information from a variety of sources and transfer their knowledge to others, and creative or conceptual skills to express ideas and perspectives or respond to complex problems.
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.


Entry Requirements
Entry to this qualification is limited to those who:
Have completed one of the following qualifications: BSB5xxxx Diploma of Project Management; or BSB51415 Diploma of Project Management (or a superseded equivalent version).
or
Have completed two years equivalent full-time relevant workplace experience at a significant level within a project or program environment within an enterprise.

Packaging Rules
Total number of units = 12
4 core units plus
8 elective units, of which:
· 6 elective units must be selected from the elective units listed below
· for the remaining 2 elective units:
· up to 2 units may be selected from the elective units listed below
· if not listed, 2 units may be selective from an Advanced Diploma or above, from this or any other currently endorsed Training Package qualification or accredited course
if not listed, 1 unit may be selected from a Diploma from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Core units
BSBPMG630 Enable program execution
BSBPMG634 Facilitate stakeholder engagement
BSBPMG635 Implement program governance
BSBPMG636 Manage benefits
Elective units
AHCBUS615 Implement a monitoring, evaluation and reporting program
BSBAUD601 Establish and manage compliance management systems
BSBCRT601 Apply critical thinking for complex problem solving
BSBFIN601 Manage organisational finances
BSBINS601 Manage knowledge and information
BSBLDR601 Lead and manage organisational change
BSBPEF502 Develop and use emotional intelligence
BSBPMG631 Manage program delivery
BSBPMG632 Manage program risk
BSBPMG633 Provide leadership for the program
BSBPMG637 Engage in collaborative alliances
BSBSTR601 Manage innovation and continuous improvement
BSBSUS601 Lead corporate social responsibility
ICTICT602 Develop contracts and manage contracted performance	Comment by Author: To be superseded, likely ICTICT612 Develop contracts and manage contracted performance
ICTICT606 Develop communities of practice	Comment by Author: To be superseded, likely ICTICT616 Develop communities of practice
PSPMGT006 Develop a business case	Comment by Author: Or updated version – if released prior to submission.

Qualification Mapping Information
Supersedes and is equivalent to BSB61218 Advanced Diploma of Program Management.

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298307]BSB8xxxx Graduate Diploma of Strategic Leadership
Qualification Description
This qualification reflects the role of individuals who apply advanced knowledge and skills in a range of strategic leadership and management roles.
Individuals at this level make high level autonomous decisions and use initiative and judgement to plan and implement a range of leadership and management functions in varied contexts. They have full responsibility and accountability for personal outputs and for the work or function of others.
They use cognitive and creative skills to review, critically analyse, consolidate and synthesise knowledge, in order to generate ideas and provide solutions to complex problems. They use communication skills to demonstrate their understanding of theoretical concepts and to transfer knowledge and ideas to others.
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.

Entry Requirements
Entry to this qualification is limited to those who:
Have completed a Diploma or Advanced Diploma qualification in related fields of study and 3 years equivalent full-time relevant workplace experience at a significant level of leadership and management responsibility and/or complexity in an enterprise.
or
Have completed a Bachelor degree in related fields of study and 2 years equivalent full-time relevant workplace experience at a significant level of leadership and management responsibility and/or complexity in an enterprise.
or
Have five years equivalent full-time relevant workplace experience at a significant level of leadership and management responsibility and/or complexity in an enterprise.

Packaging Rules
Total number of units = 8
2 core units plus
6 elective units, of which:
· 4 elective units must be selected from the elective units listed below
· for the remaining 2 elective units:
· up to 2 units may be selected from the elective units listed below
if not listed, 2 units may be selected from a Graduate Diploma from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Core units
BSBLDR811 Lead strategic transformation
BSBSTR802 Lead strategic planning processes for an organisation
Elective units
BSBFIN801 Lead financial strategy development
BSBINS603 Initiate and lead applied research
BSBLDR812 Develop and cultivate collaborative partnerships and relationships
BSBLDR813 Lead and influence ethical practice
BSBPMG810 Prioritise projects and programs
BSBPMG814 Lead the portfolio
BSBSTR801 Lead innovative thinking and practice
BSBSTR803 Establish business continuity management strategies
BSBTEC601 Review organisational digital strategy

Qualification Mapping Information
Supersedes and is equivalent to BSB80215 Graduate Diploma of Strategic Leadership.

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298308]BSB8xxxx Graduate Diploma of Portfolio Management
Qualification Description
This qualification reflects the role of individuals who apply advanced knowledge and skills in a range of strategic portfolio management roles. The job roles that relate to this qualification may include Portfolio Manager.
Individuals in these roles have full responsibility and accountability for personal outputs and for the work or function of others. Individuals at this level make high-level autonomous decisions and use initiative and judgement to plan and implement a range of project, program and portfolio management functions in varied contexts.
They use cognitive and creative skills to review, critically analyse, consolidate and synthesise knowledge, in order to generate ideas and provide solutions to complex problems. They use communication skills to demonstrate their understanding of theoretical concepts and to transfer knowledge and ideas to others.
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.

Entry Requirements
Entry to this qualification is limited to those who:
Have completed a Diploma or Advanced Diploma qualification in related fields of study and 3 years equivalent full-time relevant workplace experience at a significant level of project or program leadership and management responsibility and/or complexity in an enterprise.
or
Have completed a Bachelor degree in related fields of study and 2 years equivalent full-time relevant workplace experience at a significant level of project or program leadership and management responsibility and/or complexity in an enterprise.
or
Have five years equivalent full-time relevant workplace experience at a significant level of leadership and management responsibility and/or complexity in an enterprise.

Packaging Rules
Total number of units = 8
4 core units plus
4 elective units, of which:
· 2 elective units must be selected from the elective units listed below
· for the remaining 2 elective units:
· up to 2 units may be selected from the elective units listed below
if not listed, 2 units may be selected from a Graduate Diploma from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Core units
BSBPMG810 Prioritise projects and programs
BSBPMG811 Select and balance the portfolio
BSBPMG812 Manage and review portfolio performance
BSBPMG813 Govern the portfolio
Elective units
BSBFIN801 Lead financial strategy development
BSBLDR811 Lead strategic transformation
BSBLDR812 Develop and cultivate collaborative partnerships and relationships
BSBLDR813 Lead and influence ethical practice
BSBPMG814 Lead the portfolio
BSBPMG815 Manage portfolio communications and change
BSBPMG816 Manage portfolio resources
BSBPMG817 Manage portfolio risk
BSBSTR801 Lead innovative thinking and practice

Qualification Mapping Information
Supersedes and is equivalent to BSB80415 Graduate Diploma of Portfolio Management.

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10


[bookmark: _Toc24298309]BSB8xxxx Graduate Diploma of Management (Learning)
Qualification Description
This qualification reflects the role of individuals who apply highly specialised knowledge and skills in the field of organisational learning and capability development. Individuals in these roles generate and evaluate complex ideas. They also initiate, design and execute major learning and development functions within an organisation. Typically, they would have full responsibility and accountability for the personal output and work of others.
This qualification may apply to leaders and managers in an organisation where learning is used to build organisational capability. The job roles that relate to this qualification may also include RTO Manager and RTO Director.
Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this qualification at the time of publication.

Packaging Rules
Total number of units = 8
3 core units plus
5 elective units, of which:
· 3 elective units must be selected from the elective units listed below
· for the remaining 2 elective units:
· up to 2 units may be selected from the elective units listed below
if not listed, 2 units may be selected from an Advanced Diploma, Graduate Certificate or Graduate Diploma from this or any other currently endorsed Training Package qualification or accredited course.
Elective units must be relevant to the work environment and the qualification, maintain the integrity of the AQF alignment and contribute to a valid, industry-supported vocational outcome.
Core units
BSBHRM613 Contribute to the development of learning and development strategies
BSBLDR811 Lead strategic transformation
TAELED803 Implement improved learning practice	Comment by Author: Or updated version – if released prior to submission.
Elective units
BSBCRT601 Apply critical thinking for complex problem solving
BSBFIN801 Lead financial strategy development
BSBHRM611 Contribute to organisational performance development
BSBINS603 Initiate and lead applied research
BSBLDR601 Lead and manage organisational change
BSBLDR812 Develop and cultivate collaborative partnerships and relationships
BSBOPS601 Develop and implement business plans
BSBSTR801 Lead innovative thinking and practice
PSPMGT012 Facilitate knowledge management	Comment by Author: Or updated version – if released prior to submission.
TAELED804 Review enterprise e-learning systems and solutions implementation

Qualification Mapping Information
No equivalent qualification. Supersedes but is not equivalent to:
· BSB80515 Graduate Certificate in Management (Learning)
· BSB80615 Graduate Diploma of Management (Learning).

Links
Companion volumes are available from VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=11ef6853-ceed-4ba7-9d87-4da407e23c10
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