AURAFA110 Identify routine problems in an automotive workplace
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[bookmark: _Toc43913702]

AURAFA104 Resolve routine problems in an automotive workplace

[bookmark: _Toc43913703]Application
This unit describes the skills and knowledge required to identify and resolve routine basic problems commonly encountered in an automotive workplace. It involves developing and implementing solutions to identified problems and reporting on their effectiveness.
It applies to those working in the automotive service and repair industry.
No licensing, legislative, regulatory or certification requirements apply to this unit at the time of publication.


[bookmark: _Toc43913704]Unit Sector
Common Foundation Skills

[bookmark: _Toc43913705]Elements and Performance Criteria
	ELEMENTS
Elements describe the essential outcomes.

	PERFORMANCE CRITERIA
Performance criteria describe the performance needed to demonstrate achievement of the element. 

	1.	Identify the problem
	1.1	Identify early indicators of problems according to workplace procedures
1.2	Confirm existence of problem according to workplace procedures
1.3	Identify information regarding problem according to workplace procedures 

	2.	Develop, implement and evaluate solution
	2.1	Identify a range of possible methods for resolving the problem according to workplace procedures
2.2	Analyse strengths and weaknesses of each option
2.3	Identify and implement optimal solution according to workplace procedures  
2.4	Compare effectiveness of chosen solution against other identified options

	3.	Assist others to identify and resolve problems
	3.1	Provide assistance to help others identify routine problems according to workplace procedures
3.2	Discuss problems and potential solutions with others 
3.3 Use information gathered through discussion to help resolve problems.



[bookmark: _Toc43913706]Foundation Skills
[bookmark: _GoBack]This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skills
	Description

	Learning 
	reviews own skills required to perform routine problem solving
identifies learning opportunities to gain skills required to solve routine problems.
reflects on actions and outcomes during routine problem-solving activities, recognising and correcting errors
draws on knowledge to identify routine problems and potential solutions

	Reading 
	selects and applies workplace procedures and other written documentation found in the automotive workplace to solve routine problems

	Oral communication 
	speaks clearly to be understood and uses automotive workplace terms
uses non-verbal feedback to support effective communication
listens to others and gives feedback to the sender to confirm clear understanding

	Teamwork 
	applies knowledge of own role to effectively support team activities and tasks


[bookmark: _heading=h.4d34og8][bookmark: _Toc43913707]Unit Mapping Information
Supersedes and is equivalent to AURAFA004 Resolve routine problems in an automotive workplace.

[bookmark: _Toc43913708]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=b4278d82-d487-4070-a8c4-78045ec695b1



[bookmark: _Toc41338544][bookmark: _Toc41648479][bookmark: _Toc43913709]Assessment Requirements for AURAFA104 Resolve routine problems in an automotive workplace

[bookmark: _Toc43913710]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
identify and resolve at least three routine problems in an automotive workplace, each caused by a different one of the following causes:
inaccurate or outdated workplace procedure
internal changes to work conditions or environment
external changes to work conditions or environment 
additional or non-standard work activities.

[bookmark: bookmark=id.26in1rg][bookmark: _Toc43913711]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
workplace procedures relating to routine problem identification and resolution strategies
problem solving methods and techniques, including:
brainstorming
root cause analysis
trial and error approach
problem cause and effect strategies. 
[bookmark: _Toc43913712]Assessment Conditions
Competency is to be assessed in the workplace or a simulated environment that accurately reflects performance in a real workplace setting.
Assessment must include direct observation of tasks.
Where assessment of competency includes third-party evidence, individuals must provide evidence that links them to having solved routine basic problems in their automotive workplace, e.g. workplace memos.
Assessors must verify performance evidence through questioning on skills and knowledge to ensure correct interpretation and application.
The following resources must be made available:
automotive workplace or simulated workplace
workplace procedures relating to employee participation in problem solving activities.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: _Toc43913713]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=b4278d82-d487-4070-a8c4-78045ec695b1

[bookmark: _Toc41338545]

[bookmark: _Toc41648480][bookmark: _Toc43913714]AURAFA105 Write routine texts in an automotive workplace
[bookmark: bookmark=id.44sinio]
[bookmark: bookmark=id.2jxsxqh][bookmark: _Toc43913715]Application
This unit describes the skills and knowledge required to complete standard automotive industry forms that accurately convey meaning and information. 
It applies to those working in the automotive service and repair industry. The unit includes routine workplace texts for different purposes, including industry-related forms.
No licensing, legislative, regulatory or certification requirements apply to this unit at the time of publication.

[bookmark: bookmark=id.z337ya]
[bookmark: bookmark=id.3j2qqm3][bookmark: _Toc43913716]Unit Sector
Common Foundation Skills

[bookmark: bookmark=id.1y810tw][bookmark: _Toc43913717]Elements and Performance Criteria
	ELEMENTS
Elements describe the essential outcomes.
	PERFORMANCE CRITERIA
Performance criteria describe the performance needed to demonstrate achievement of the element. 

	1.	Prepare to complete routine automotive workplace text
	1.1	Identify purpose and audience for routine automotive text 
1.2	Identify and confirm due date, relevant organisation, and method of lodgement with supervisor 
1.3	Gather information required to complete the text according to workplace procedures

	2.	Finalise draft of written text
	2.1	Draft text according to workplace procedures
2.2	Clarify queries or concerns about information required in the text with required internal or external personnel
2.3	Review text for accuracy and meaning
2.4	Collect and attach supporting documentation or information according to workplace procedures 
2.5	Obtain signatory requirements according to workplace procedures 

	3.	Submit text
	3.1	Lodge routine text, supporting documentation, and any required payment according to workplace procedures
3.2	Verify receipt of text according to workplace procedures



[bookmark: bookmark=id.4i7ojhp][bookmark: _Toc43913718]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skills
	Description

	Reading 
	interprets and applies workplace procedures
interprets technical information and instructions to determine requirements for written text

	Writing 
	spells with reasonable accuracy
constructs text with reasonable accuracy of grammatical structure and punctuation
writes text legibly using required automotive terminology

	Numeracy 
	interprets numerical information and records it accurately in documentation

	Digital literacy 
	uses digital systems and tools to access, filter, extract, organise and submit written text

	Self-management 
	sequences task and follows workplace procedures for preparing and lodging written text

	Technology 
	uses office equipment to lodge forms and copy or send written texts



[bookmark: bookmark=id.2xcytpi]
[bookmark: bookmark=id.1ci93xb][bookmark: _Toc43913719]Unit Mapping Information
Supersedes and is equivalent to AURAFA005 Write routine texts in an automotive workplace.

[bookmark: bookmark=id.3whwml4][bookmark: _Toc43913720]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=b4278d82-d487-4070-a8c4-78045ec695b1
[bookmark: _Toc41338546][bookmark: _Toc41648481][bookmark: _Toc43913721]
Assessment Requirements for AURAFA105 Write routine texts in an automotive workplace
[bookmark: bookmark=id.2bn6wsx]
[bookmark: bookmark=id.qsh70q][bookmark: _Toc43913722]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to: 
write at least two short routine texts used in an automotive workplace for different audiences and purposes 
complete and lodge at least one industry form with an external organisation.

[bookmark: bookmark=id.3as4poj][bookmark: _Toc43913723]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
basic principles of effective written communication, including: 
differences between requirements for written as opposed to spoken English
purposes of written communication used in automotive workplaces
features of routine formal and informal workplace texts, including layout
writing strategies to complete routine workplace texts, including planning, drafting and reviewing
grammar and vocabulary sufficient to complete routine workplace texts legibly 
writing conventions for routine workplace texts and forms
workplace procedures or style guides for preparing written texts, including:
protocols relating to workplace documentation, including emails and memos
workplace sign-off and approval processes relating to written texts 
types, uses and layouts of industry forms, including:
forms from licensing and regulatory organisations
workplace-specific forms, including:
leave application forms
requisitions
time cards 
electronic and manual lodgement processes.
[bookmark: bookmark=id.1pxezwc][bookmark: _Toc43913724]Assessment Conditions
[bookmark: bookmark=id.49x2ik5]Competency is to be assessed in the workplace or a simulated environment that accurately reflects performance in a real workplace setting.
Assessment must include direct observation of tasks.
Where assessment of competency includes third-party evidence, individuals must provide evidence that links them to having written a range of routine texts in an automotive workplace, e.g. workplace-specific documents and forms that they have completed.
Assessors must verify performance evidence through questioning on skills and knowledge to ensure correct interpretation and application.
The following resources must be made available:
automotive repair workplace or simulated workplace
workplace-specific documents that can be completed
writing equipment and materials
office equipment and communication devices
dictionaries or written language aids.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: _Toc43913725]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=b4278d82-d487-4070-a8c4-78045ec695b1
[bookmark: _Toc41338547]

[bookmark: _Toc41648482][bookmark: _Toc43913726]AURAFA106 Conduct research and present technical reports
[bookmark: bookmark=id.2p2csry]
[bookmark: bookmark=id.147n2zr][bookmark: _Toc43913727]Application
This unit describes the skills and knowledge required to research technical subject matter and prepare and present a technical report of findings. It involves identifying and analysing research requirements, planning and conducting research, evaluating findings, and developing and presenting the technical report.
It applies to those working in the automotive service and repair industry at a specialist technician or manager level. 
No licensing, legislative, regulatory or certification requirements apply to this unit at the time of publication.

[bookmark: bookmark=id.3o7alnk]
[bookmark: bookmark=id.23ckvvd][bookmark: _Toc43913728]Unit Sector
Common Foundation Skills

[bookmark: bookmark=id.ihv636][bookmark: _Toc43913729]Elements and Performance Criteria
	ELEMENTS
Elements describe the essential outcomes.
	PERFORMANCE CRITERIA
Performance criteria describe the performance needed to demonstrate achievement of the element. 

	1.	Determine research requirements
	1.1	Define and confirm research purpose, objectives, limits, and timeframe 
1.2	Prepare research outline according to research requirements and confirm with key stakeholders

	2.	Plan research
	2.1	Develop systematic methodology for information collection 
2.2	Identify, access and evaluate sources of research information according to research requirements 
2.3	Develop research strategy, including data gathering and analysis methodologies according to research requirements
2.4	Identify and obtain resources required to support research activities

	3.	Conduct research
	3.1	Carry out research according to established purpose, process and objectives
3.2	Collect and manipulate research data according to research requirements 
3.3 Store research data for future reference according to workplace procedures

	4.	Analyse research information
	4.1	Prepare research data for analysis
4.2	Analyse data according to workplace procedures
4.3	Draw and document conclusions, findings and recommendations from data analysis according to workplace procedures

	5.	Prepare and present research report
	5.1	Prepare technical report and presentation materials according to report requirements and workplace standards
5.2	Present report according to workplace procedures
5.3 Store report and supporting resources according to information management protocols and workplace procedures


[bookmark: bookmark=id.32hioqz][bookmark: _Toc43913730]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skills
	Description

	Learning 
	locates and analyses a range of technical information and documents relevant to work activities
develops strategies to research and write technical reports

	Reading 
	interprets technical information, instructions and requirements
interprets graphical illustrations, technical information and terminology in manuals and textbooks

	Writing 
	communicates ideas and information using relevant automotive terminology
prepares and presents textual and numerical information in technical reports

	Numeracy 
	collects and analyses quantitative data
calculates mean, mode, median and percentages

	Oral communication 
	clarifies and confirms report requirements, including target audience

	Organisation 
	plans own work requirements
prioritises actions to achieve required outcomes 
ensures tasks are completed within workplace timeframes

	Technology 
	uses workplace technology to access technical documents, including computerised technology



[bookmark: bookmark=id.1hmsyys]
[bookmark: bookmark=id.41mghml][bookmark: _Toc43913731]Unit Mapping Information
Supersedes and is equivalent to AURAFA006 Conduct research and prepare technical reports.

[bookmark: bookmark=id.2grqrue][bookmark: _Toc43913732]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=b4278d82-d487-4070-a8c4-78045ec695b1



[bookmark: _Toc41338548][bookmark: _Toc41648483][bookmark: _Toc43913733]Assessment Requirements for AURAFA106 Conduct research and present technical reports
[bookmark: bookmark=id.3fwokq0][bookmark: bookmark=id.vx1227][bookmark: _Toc43913734]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements,
performance criteria and foundation skills of this unit, including evidence of the ability to: 
research and prepare at least two different technical reports, in which the work must involve:
accessing and interpreting relevant automotive technical information
developing a research outline
undertaking detailed research of the subject area
analysing data 
developing conclusions, findings and recommendations
presenting reports to intended target audience.

[bookmark: bookmark=id.1v1yuxt][bookmark: _Toc43913735]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
workplace policies and procedures relating to the research and presentation of technical reports, including:
agreed quality standards
information entry, management and storage
use of specialist or management summaries
compliance with protocols, conventions and legal requirements relating to acknowledgements and intellectual property
research methods, including:
qualitative, including:
participant observations
interviews
focus groups
desktop research
quantitative, including:
questionnaires
laboratory experiments
procedures for undertaking research, including:
planning the research, including:
identifying the problem
defining purpose and limits of the research
developing a research outline
sourcing information
designing the research, including:
methodology
data gathering
data analysis
conducting pilot studies
conducting the research, including data gathering and common testing procedures
drawing conclusions from data analysis, including findings and proposed actions or recommendations
preparing and presenting a technical report, including:
writing for a specific purpose
writing for a specific audience
using pictures and diagrams
using style guides.

[bookmark: bookmark=id.4f1mdlm][bookmark: _Toc43913736]Assessment Conditions
Competency is to be assessed in the workplace or a simulated environment that accurately reflects performance in a real workplace setting.
Assessment must include direct observation of tasks.
Where assessment of competency includes third-party evidence, individuals must provide evidence that links them to researching, preparing and presenting technical reports in the automotive workplace, e.g. technical reports and presentation notes.
Assessment must verify performance evidence through questioning on skills and knowledge to ensure correct interpretation and application.
The following resources must be made available:
situations requiring research activities and technical report writing
range of reference materials relevant to technical research activities
commercially realistic number of co-workers to which the technical report may be presented.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: bookmark=id.2u6wntf][bookmark: _Toc43913737]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=b4278d82-d487-4070-a8c4-78045ec695b1
[bookmark: _Toc41338549]

[bookmark: _Toc41648484][bookmark: _Toc43913738]AURAFA103 Communicate effectively in an automotive workplace
[bookmark: bookmark=id.3tbugp1]
[bookmark: bookmark=id.28h4qwu][bookmark: _Toc43913739]Application
This unit describes the skills and knowledge required to communicate in an automotive workplace. It involves communicating effectively by conveying and receiving information using verbal and non-verbal techniques and correct automotive technical terminology.
It applies to those working in the automotive service and repair industry.
No licensing, legislative, regulatory or certification requirements apply to this unit at the time of publication.

[bookmark: bookmark=id.nmf14n]
[bookmark: bookmark=id.37m2jsg][bookmark: _Toc43913740]Unit Sector
Common Foundation Skills

[bookmark: bookmark=id.1mrcu09][bookmark: _Toc43913741]Elements and Performance Criteria
	ELEMENTS
Elements describe the essential outcomes.
	PERFORMANCE CRITERIA
Performance criteria describe the performance needed to demonstrate achievement of the element. 

	1.	Prepare to communicate
	1.1	Establish purpose of communication and identify required information
1.2	Interpret and examine non-verbal information, as required
1.3	Choose communication method to suit audience and purpose
1.4	Prepare relevant information and prioritise in a logical manner

	2.	Participate in routine verbal communication
	2.1	Verbally exchange information using language, tone and pace suited to audience and purpose
2.2	Use automotive terminology, including vehicle and component descriptions, accurately and according to industry conventions
2.3	Conduct verbal exchanges with others in a courteous and professional manner, according to workplace communication protocols.
2.4	Use active listening and questioning techniques to clarify and confirm understanding
2.5	Clearly express own opinions and listen to the opinions of others without interruption

	3.	Carry out routine communications
	3.1	Use written and other non-verbal communication techniques to convey accurate and factual information according to workplace communication protocols. 
3.2	Clarify intended meaning with recipients
3.3 Use workplace communication devices required for the task according to equipment specifications and workplace procedures

	4.	Contribute to workplace communication
	4.1	Respond to requests for information from colleagues in a timely manner
4.2	Contribute to work group activities and meetings
4.3	Clarify instructions from supervisor or colleagues 
4.4	Seek feedback from supervisor or colleagues and incorporate into own communication



[bookmark: bookmark=id.46r0co2][bookmark: _Toc43913742]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skills
	Description

	Reading 
	interprets instructions and requirements in written automotive workplace material

	Digital literacy 
	uses digital systems and tools to:
communicate with others
access, extract, organise and present information


[bookmark: bookmark=id.2lwamvv]
[bookmark: bookmark=id.111kx3o][bookmark: _Toc43913743]Unit Mapping Information
Supersedes and is equivalent to AURAFA003 Communicate effectively in an automotive workplace.

[bookmark: bookmark=id.3l18frh][bookmark: _Toc43913744]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=b4278d82-d487-4070-a8c4-78045ec695b1
[bookmark: _Toc41338550]

[bookmark: _Toc41648485][bookmark: _Toc43913745]Assessment Requirements for AURAFA103 Communicate effectively in an automotive workplace
[bookmark: bookmark=id.206ipza]
[bookmark: bookmark=id.4k668n3][bookmark: _Toc43913746]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
exchange verbal information regarding work task with colleague
exchange verbal information regarding work task with supervisor
request verbal clarification of work task from supervisor
request information from external customer using the telephone
request information from external customer using email.

[bookmark: bookmark=id.2zbgiuw][bookmark: _Toc43913747]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
common automotive technical terms and their application to an automotive workplace 
active listening and questioning techniques
verbal communication techniques, including:
one-on-one
group and team interactions
collaborative and inclusive techniques for interacting with others, including techniques appropriate to differing ages, cultural backgrounds and special needs
workplace forms and documents in electronic or hard copy, including:
workplace instructions or work orders
manufacturer service, repair and equipment manuals
types of non-verbal communication techniques, including:
visual gestures and sign language
body language
signage
workplace procedures and requirements relating to:
workplace document style, format and layout
use of communication systems, including email, telephone, intercom and social media
reporting
types of communication devices in automotive workplaces
operating features of communication devices, including:
computers and tablets with email 
intercoms and two-way radios 
telephone systems, including mobile phones.

[bookmark: bookmark=id.1egqt2p][bookmark: _Toc43913748]Assessment Conditions
Competency is to be assessed in the workplace or a simulated environment that accurately reflects performance in a real workplace setting.
Assessment must include direct observation of tasks.
Where assessment of competency includes third-party evidence, individuals must provide evidence that links them to having communicated effectively in the automotive workplace, e.g. emails, text messages, or written documentation of conversations.
Assessors must verify performance evidence through questioning on skills and knowledge to ensure correct interpretation and application.
The following resources must be made available:
automotive workplace or simulated workplace
supervisor, colleagues and customers with whom to communicate in verbal and written exchanges
workplace communication devices, including a telephone system and computer.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: bookmark=id.3ygebqi][bookmark: _Toc43913749]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=b4278d82-d487-4070-a8c4-78045ec695b1

[bookmark: _Toc41338551]

[bookmark: _Toc41648486][bookmark: _Toc43913750]AURAFA108 Interpret and apply automotive repair instructions
[bookmark: bookmark=id.sqyw64][bookmark: bookmark=id.2dlolyb][bookmark: _Toc43913751]Application
This unit describes the skills and knowledge required to source, interpret and apply repair requirements from automotive workplace instructions and work orders. It involves following worksheets and work orders when conducting vehicle repairs.
It applies to those working in the automotive service and repair industry. 
[bookmark: bookmark=id.3cqmetx]No licensing, legislative, regulatory or certification requirements apply to this unit at the time of publication.

[bookmark: bookmark=id.1rvwp1q][bookmark: _Toc43913752]Unit Sector
Common Foundation Skills

[bookmark: bookmark=id.4bvk7pj][bookmark: _Toc43913753]Elements and Performance Criteria
	ELEMENTS
Elements describe the essential outcomes.
	PERFORMANCE CRITERIA
Performance criteria describe the performance needed to demonstrate achievement of the element. 

	1.	Develop work plan for repair




	1.1	Identify job requirements from workplace instructions 
1.2 Obtain and interpret repair information, including workplace and manufacturer procedures and specifications 
1.3 Identify recommended repair procedures and prepare work plan according to workplace and manufacturer procedures and specifications

	2.	Initiate repairs
	2.1	Identify tools and equipment required for servicing activity and
 establish serviceability according to workplace procedures
2.2	Carry out repairs according to workplace and manufacturer procedures and specifications and workplace health and safety and environmental requirements
2.3Report additional required work identified during repair process to supervisor and document according to workplace procedures

	3.	Complete work processes
	3.1	Inspect completed work according to workplace procedures and manufacturer specifications
3.2	Clear work area and dispose of or recycle materials according to workplace procedures
3.3	Complete documentation according to workplace procedures



[bookmark: bookmark=id.2r0uhxc][bookmark: _Toc43913754]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skills
	Description

	Learning 
	locates a range of technical information required to conduct repair

	Reading 
	accesses and interprets technical information and diagrammatic representations in written repair instructions and recommended repair procedures

	Oral communication 
	participates in verbal exchanges using active listening and questioning to clarify and confirm repair instructions

	Numeracy 
	uses mathematical operations, including addition, subtraction, multiplication and division, to calculate manufacturers repair measurements and calibrations

	Planning and organising 
	plans and sequence order of repair work 
prepares work area and select equipment and materials prior to commencing repair work

	Technology 
	uses workplace and specialist repair tools, equipment and measuring devices


[bookmark: bookmark=id.1664s55][bookmark: bookmark=id.3q5sasy][bookmark: _Toc43913755]Unit Mapping Information
Supersedes and is equivalent to AURAFA008 Interpret and apply automotive repair instructions. 

[bookmark: bookmark=id.25b2l0r][bookmark: _Toc43913756]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=b4278d82-d487-4070-a8c4-78045ec695b1

[bookmark: _Toc41338552][bookmark: _Toc41648487][bookmark: _Toc43913757]
Assessment Requirements for AURAFA108 Interpret and apply automotive repair instructions
[bookmark: bookmark=id.kgcv8k][bookmark: bookmark=id.34g0dwd][bookmark: _Toc43913758]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to: 
interpret at least three different sets of work orders for different types of automotive repairs and for each work order:
prepare a work plan
follow the prepared work plan and 
recommend automotive repair procedures when carrying out the repair work.

[bookmark: bookmark=id.1jlao46][bookmark: _Toc43913759]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
workplace health and safety (WHS) requirements, including procedures for working safely with system being repaired
automotive vehicle and repair terminology
symbols, codes, legends and diagrammatic representations included in workplace manuals and recommended repair specifications
repair work planning processes, including:
planning and sequencing tasks
preparing work area and selecting tools, materials and equipment 
checking work against instructions and recommended repair specifications
methods to locate recommended repair specifications, including:
original equipment manufacturer (OEM) specifications and procedures authorised agency requirements
use of specialist equipment
automotive workplace repair procedures relating to:
quality and continuous improvement processes
workplace instructions and work orders
equipment use, maintenance and storage 
environmental management, including waste disposal, recycling and reuse guidelines.

[bookmark: bookmark=id.43ky6rz][bookmark: _Toc43913760]Assessment Conditions
Competency is to be assessed in the workplace or a simulated environment that accurately reflects performance in a real workplace setting.
Assessment must include direct observation of tasks.
Where assessment of competency includes third-party evidence, individuals must provide evidence that links them to having applied automotive repair instructions in the workplace, e.g. repair orders.
Assessors must verify performance evidence through questioning on skills and knowledge to ensure correct interpretation and application.
The following resources must be made available:
automotive repair workplace or simulated workplace
OEM or authorised agency’s recommended repair procedures
repair instructions and work orders
three different vehicles with repair requirements matched to work orders
tools and equipment relating to automotive repairs
workplace procedures relating to repair instructions.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: bookmark=id.2iq8gzs][bookmark: _Toc43913761]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=b4278d82-d487-4070-a8c4-78045ec695b1

[bookmark: _Toc41338553]

[bookmark: _Toc41648488][bookmark: _Toc43913762]AURAFA110 Identify routine problems in an automotive workplace

[bookmark: _Toc43913763]Application
This unit describes the skills and knowledge required to identify routine basic problems commonly encountered in an automotive workplace. It involves identifying problems and proposing solutions to those problems.
It applies to those working in the automotive service and repair industry.
No licensing, legislative, regulatory or certification requirements apply to this unit at the time of publication.


[bookmark: _Toc43913764]Unit Sector
Common Foundation Skills

[bookmark: _Toc43913765]Elements and Performance Criteria
	ELEMENTS
Elements describe the essential outcomes.

	PERFORMANCE CRITERIA
Performance criteria describe the performance needed to demonstrate achievement of the element. 

	1.	Identify the problem
	1.1	Identify early indicators of problems according to workplace procedures
1.2	Verify existence of problem according to workplace procedures
1.3	Gather information regarding problem according to workplace procedures 

	2.	Develop, evaluate and communicate solution
	2.1	Identify a range of possible methods for resolving the problem according to workplace procedures
2.2	Identify strengths and weaknesses of each option
2.3	Identify optimal solution according to workplace procedures  
2.4	Communicate optimal solution to workplace personnel



[bookmark: _Toc43913766]Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skills
	Description

	Learning 
	locates required sources of information efficiently
reviews own skills required to perform routine problem solving
identifies learning opportunities to gain skills required to solve routine problems
reflects on actions and outcomes during routine problem-solving activities, recognising and correcting errors
draws on prior knowledge to identify routine problems and potential solutions

	Reading 
	selects and applies workplace procedures and other written documentation found in the automotive workplace to identify routine problems and propose solutions

	Writing 
	completes workplace documentation, such as quality control sheets and graphs, problem solving checklists and reports

	Oral communication 
	speaks clearly to be understood
speaks using automotive workplace terms
uses non-verbal feedback to support effective communication
listens to others and give feedback to the sender to confirm clear understanding

	Teamwork
	applies knowledge of own role to effectively support team activities and tasks


[bookmark: _Toc43913767]Unit Mapping Information
New unit.

[bookmark: _Toc43913768]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=b4278d82-d487-4070-a8c4-78045ec695b1



[bookmark: _Toc41338554][bookmark: _Toc41648489][bookmark: _Toc43913769]Assessment Requirements for AURAFA110 Identify routine problems in an automotive workplace

[bookmark: _Toc43913770]Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
identify at least three routine problems in an automotive workplace caused by one of the following:
inaccurate or outdated workplace procedure
internal changes to work conditions or environment
external changes to work conditions or environment 
additional or non-standard work activities.
in the course of the above work, identify at least one spillage or leakage.

[bookmark: _Toc43913771]Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
workplace procedures relating to problem identification and resolution strategies
problem solving methods and techniques, including:
brainstorming
root cause analysis
trial and error approach
problem cause and effect strategies 
workplace reporting procedures.

[bookmark: _Toc43913772]Assessment Conditions
Competency is to be assessed in the workplace or a simulated environment that accurately reflects performance in a real workplace setting.
Assessment must include direct observation of tasks.
Where assessment of competency includes third-party evidence, individuals must provide evidence that links them to having identified routine problems in an automotive workplace, e.g. repair orders.
Assessors must verify performance evidence through questioning on skills and knowledge to ensure correct interpretation and application.
The following resources must be made available:
· automotive workplace or simulated workplace
· workplace procedures relating to problem identification and resolution strategies.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
[bookmark: _Toc43913773]Links
Companion Volume Implementation Guide is found on VETNet: https://vetnet.education.gov.au/Pages/TrainingDocs.aspx?q=b4278d82-d487-4070-a8c4-78045ec695b1
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