
www.pwc.com.au  

 

 

AUR Automotive 
Retail, Service and 
Repair Training 
Package 
 

Case for Change 
 

 
 
 
 
Projects  
 
Project 3a Accessory Fitting  
Project 3b Battery Electric Vehicle Repair 
Project 3c Heavy Vehicle Telematics Service and Repair 
 

October 2020 

 

  



Disclaimer 

This work has been produced with the assistance of funding provided by the Commonwealth Government through the 
Australian Government Department of Education, Skills and Employment. The views expressed in this work do not 
necessarily represent the views of the Australian Government Department of Education, Skills and Employment. In 
addition, the Australian Government Department of Education, Skills and Employment does not give warranty or 
accept any legal liability in relation to the content of this work. 

For further information about this Companion Volume or any other work being undertaken by PwC’s Skills for Australia, 
please visit www.skillsforaustralia.com 

 



 

 

C 3 

Contents 

Disclaimer 2 

Administrative information 5 

The Case for Change 6 

Recommended changes 6 

Industry support for change 8 

Impact of change 9 

Implementing the COAG Industry and Skills Council (CISC) reforms for 
Training Packages 10 

Appendix A Training Package components to change 11 

Appendix B Stakeholder consultation method and scale 13 

Appendix C Outstanding issues and dissenting views 16 

 

 





Administrative information 

PwC’s Skills for Australia 5 

 

Administrative information 
Name of IRCs: Allied Industry Reference Committee, Heavy Vehicle Industry Reference Committee, Light Vehicle Industry 
Reference Committee, Strategic Industry Reference Committee, Vehicle Body Repair Industry Reference Committee 
 
Name of SSO: PwC’s Skills for Australia 
 
Name of Training Package: Automotive Retail, Service and Repair (AUR) Training Package 
 
Name of Projects: Project 3a Accessory Fitting, Project 3b Electric Vehicle Repair, Project 3c Heavy Vehicle Telematics 
Service and Repair.  
 
This Case for Change was agreed to by the IRCs. 

Name of Chair: Ian Coops, acting in the capacity of Chair, Automotive Allied Industry IRC  

Signature of Chair:  

Date: Monday, 13th of September, 2020 
 
 
 
Name of Chair: Dale Henry, Automotive Heavy Vehicle Industry IRC  

Signature of Chair:  

Date: Monday, 13th of September, 2020 

Name of Chair: Nigel Muller, Automotive Light Vehicle Industry IRC 

Signature of Chair:  

Date: Monday, 13th of September, 2020 

Name of Chair: Geoff Gwilym, Automotive Strategic IRC 

Signature of Chair:  

Date: Monday, 13th of September, 2020 

Name of Chair: Mark Czvitkovits, Automotive Vehicle Body Repair IRC 

Signature of Chair:  

Date: Monday, 13th of September, 2020 
       
 



The Case for Change 

PwC’s Skills for Australia 6 

 

This Case for Change was established as a result of initial research and consultations for the Automotive Allied IRC, Heavy 
Vehicle IRC, Light Vehicle IRC, Strategic IRC, Vehicle Body Repair IRC and subsequent endorsement by the Australian 
Industry and Skills Committee.  
 

The Case for Change 
This Case for Change is proposed in response to the following industry drivers for change: 

Project Industry drivers 

All projects 
A. There have been significant advancements in technology in the industry that have not been 

reflected in native AUR or imported units of competency. In addition to creating new career 
opportunities within the automotive industry, technological advancements have created new skills 
needs in the past two to five years which has resulted in skills that are unrepresented in the AUR 
Training Package.  

B. Rapid pace of technological advancements has led to emerging safety requirements relating to 
new technologies, which need to be reflected in the training package to ensure the safety of 
automotive workers, as well as consumers of automotive products and services. 

C. There are currently limited options for qualified individuals to gain skills in additional 
specialist areas, limiting options for upskilling and reskilling, particularly in instances where 
organisations look to expand their service offerings in response to market demand, or to transition 
to different types of automotive repair work due to technological advancements. 

D. Consumers’ preferences are changing which has seen an increase in safety systems, and 
technological features making their drive more practical, convenient and enjoyable. This has 
subsequently increased a demand for master technicians with high level skills to perform fault 
diagnosis and analysis in order to repair these systems.  

Recommended changes 
The recommended changes are in response to the industry drivers and the key issues identified by stakeholders. Where 
applicable, specific links between the recommended changes, key drivers and issues identified are indicated in brackets. 
 

Project Recommended changes  

Accessory 
Fitting 

Automotive accessory fitter is an established job role that has continued to see sustained market 
demand and growth. The Department of Education, Skills and Employment noted in their 2019 
Occupational Projections that automotive accessory fitters were expected to see stable employment 
growth of 0.8% in the five years from May 2019 to May 2024. Furthermore, accessory fitting employees 
reported an ongoing skills shortage similar to that experienced by panel beater employers, who in a 
December 2018 report by the Department of Jobs and Small Business noted they could only fill 28% of 
vacancies in NSW, 36% in Victoria, and 14% in Western Australia. 
 
The job role requires skills and knowledge that are distinct from related automotive trades such as 
electricians and paint and panel technicians. These skills are yet to be represented within a specific 
qualification or existing units of competency. The skills in this job role require traditional panel work 
combined with electrical knowledge for specific tasks that no other automotive trade undertakes.  
Industry stakeholders have voiced that accessory fitting is a trade that requires formal training 
pathways that will be recognised by employers nationally. In particular, the creation of an AQF Level 2 
qualification (Certificate II in Automotive Accessory Fitting) is deemed necessary to provide an 
entryway into the job role and teach skills and knowledge that would also create employment pathways 
across multiple automotive trades, such as smash repairers and electricians. 
 
1. Create 1 new AQF level 2 qualification leading to an entry-level job role as an Accessory 

Fitter based on the following criteria:  
Create one new qualification to address the lack of formal skilling for a specialised job role industry 
recognises as distinct from other occupational outcomes (Drivers A, B, C, Issues I, II, III, V). 

 
2. Create 3 new units of competency (units) relating to Accessory Fitting based on the 

following criteria: 
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Project Recommended changes  

Create three new units to address the current skills gap in the AUR Training Package where units 
do not match the skills needs of existing job roles in industry (Drivers A, B, C, D, Issues I, II, III, IV). 
 

3. Update 3 native units of competency relating to Accessory Fitting based on the following 
criteria: 
Review three existing units of competency to address the skills gap in the AUR Training Package 
where units do not match the skills needs of existing job roles in industry (Drivers A, B, C, D, Issues 
I, II, III, IV). 

Electric 
Vehicle Repair 

An industry need has emerged for improving the accessibility of training relating to service and repair of 
battery electric vehicles, to accommodate existing workers looking to upskill. The demand for these 
skills has increased with the growing presence of electric vehicles in Australia’s motor vehicle fleet, and 
electric vehicle manufacturers in Australian industry. Consumer demand for electric vehicles has risen 
in recent years. Austroads, the peak body for road transport agencies in Australia, in their Future 
Vehicles 2030 report, predicted that by 2030 at least 23% of new passenger vehicle sales and 7% of 
the total passenger fleet would be electric vehicles in the medium-level scenario1. The Electric Vehicle 
Council reported in February 2020 that electric vehicle sales have risen by 209% in 2019 from 20182, 
and this demand is supplemented by state government initiatives to source hybrid and electric vehicles 
for their fleets, such as the NSW Government’s Electric and Hybrid Vehicle Plan, with a 10% target set 
by 2020/213. 
There is a demand to equip learners with broad skills in electric vehicle repair. Industry consultation 
has identified a skills gap relating to the advanced diagnosis of electric vehicle powertrains, and heavy 
electric vehicle service and repair. Furthermore, this Case for Change proposes the creation of a new 
Certificate III for electric vehicle technology and the movement of several units relating to electric 
vehicles into the elective banks of existing Certificate III trade qualifications. As a result of the work 
proposed to be undertaken in this Case for Change, other qualification updates would be minor 
releases. 
 
1. Create 2 units related to electric vehicle repair skills based on the following criteria:  

Create two new units to address the current skills gap in the AUR Training Package where units do 
not match the skills needs of current technology due to advancements in the industry (Drivers A, B, 
C, D, Issues I, II, III, IV). 

 
2. Create 1 new AQF Level 3 qualification related to electric vehicles with two streams, one 

dedicated to light electric vehicles and the other to heavy electric vehicles based on the 
following criteria: 
Create one new qualification to address the current skills gap in the AUR Training Package where 
units do not match the skills needs of current technology due to advancements in the industry 
(Drivers A, B, C, D, Issues I, II, III, IV). 

 

Heavy Vehicle 
Telematics 
Service and 
Repair 

An industry skills need has arisen for knowledge of telematics systems in a number of heavy vehicle 
subsectors, as they have multiple applications ranging from agricultural precision systems to fatigue 
assistance in commercial road transport. Telematics systems and their associated technologies have 
been present within the heavy vehicle sector in Australia for many years but have yet to be reflected 
formally in any training package. A 2014 study by ACA Research of 205 Australian road freight 
transport companies found that 35% were using fleet telematics and that this proportion was expected 
to increase4. Transport Certifications Australia (TCA),  a national organisation providing assurance 
services to telematics systems for transport organisations, noted in their 2018-2019 annual report that 

 

1 https://austroads.com.au/publications/connected-and-automated-vehicles/ap-r623-20 

2 https://electricvehiclecouncil.com.au/reports/state-of-electric-vehicles-2020/ 

3https://future.transport.nsw.gov.au/sites/default/files/media/documents/2019/Future%20Transport%20NSW%20Electric%20%26%20Hybrid%20vehicle%20pla
n.pdf 

4 https://www.acaresearch.com.au/australian-market-research-blog/bid/333093/New-Automotive-Research-The-Use-of-Telematics-in-Road-Freight-Transport-
Companies 

https://austroads.com.au/publications/connected-and-automated-vehicles/ap-r623-20
https://austroads.com.au/publications/connected-and-automated-vehicles/ap-r623-20
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Project Recommended changes  

nearly 54000 heavy vehicles nationally were fitted with an in-vehicle telematics units approved by the 
TCA5, demonstrating the breadth of telematics system uptake in vehicles, and the need for a 
consistent national approach to telematics application. The increasing prevalence of this technology 
has created the need for training products addressing their fundamental operating principles, and 
service and repair requirements.  
While there is an existing unit of competency relating to some vehicle electronic systems AURETR021 
Inspect, service and repair electronic management, tracking and positioning systems, industry 
stakeholders noted the content within this unit does not adequately cover telematics systems. Work 
with these systems requires a proficiency with advanced digital technology that is currently 
unrepresented in the package. New units of competency are recommended that would cover the 
application of this technology in different heavy vehicle sectors such as precision agriculture, 
commercial road transport, and mobile plant machinery. 
 
1. Create 4 new units related to heavy vehicle telematics systems based on the following 

criteria: 
Create four new units to address the current skills gap in the AUR Training Package where units do 
not match the skills needs of current technology due to advancements in the industry (Drivers A, C, 
Issues I, II, III). 

 
2. Update 1 existing unit related to heavy vehicle telematics systems based on the following 

criteria: 
Update one existing unit to address the current skills gap in the AUR Training Package where units 
do not match the skills needs of current technology due to advancements in the industry (Drivers A, 
C, Issues I, II, III). 

 
Proposed Changes to Training Products Number of Training Products 
Existing qualifications to be updated 0 
Existing qualifications to be deleted 0 
New qualifications to be created 2 
Existing units of competency to be updated 4 
Existing units of competency to be deleted 0 
New units of competency to be created 9 
Existing skill sets to be updated 0 
Existing skill sets to be deleted 0 
New skill sets to be created 0 

 

Industry support for change 
Industry views were captured via targeted stakeholder interviews, focus groups and IRC meetings. The method and scale of 
stakeholder consultation undertaken in building the Case for Change are outlined in Appendix B – Stakeholder consultation 
method and scale, and stakeholders’ outstanding issues and dissenting views are outlined in Appendix C.  
 

Project Issues identified by stakeholders  

All projects I. The current training package does not appropriately reflect the current 
technological advancements. 

II. There is a need for training in the automotive industry that allows employees to 
upskill in specialist areas and to pursue continuous learning and development. 

III. There are current skills gaps in the AUR Training Package in relation to 
emerging technologies and these pose a major safety concern due to the lack 
of industry awareness about their functions and interactions with vehicle safety 
systems. 

 

5 https://tca.gov.au/wp-content/uploads/2019/11/2018-19-TCA-Annual-Report.pdf 
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IV. Skills relating to service and repair of emerging technologies on vehicles are 
not represented in the AUR Training Package but are increasingly important to 
diagnostic roles. 

Accessory Fitting V. Accessory fitting is a sought-after job role by employers but there is no clear 
pathway within the training package that would lead apprentices to it as an 
occupational outcome. 

Electric Vehicle Service and 
Repair 

VI. The current training package does not provide a viable skilling pathway for 
technicians whose work primarily consists of electric vehicles. 

Impact of change 
Throughout the Case for Change process we have sought to gather multiple perspectives on the impacts of the proposed 
changes to the Training Package. The below table provides a description of expected impacts relative to stakeholders for all 
projects given the proposed changes. 
 

Stakeholder Impact for all projects  
Industry / Employers • Improved alignment of training products to the needs of industry 

• Increased efficiency in business operations by increasing worker capability through 
upskilling 

• Increased access to workers with relevant, up to date and in high demand skills 
• Increased staff retention and satisfaction through exposure to a more diverse array 

of in-demand tasks and skills 
• Decreased risk of workplace injury and liability due to safety training that relates to 

new technologies 
• Ability for businesses to expand or transition into working with new and emerging 

technologies by upskilling workers 
RTOs • Enabled to deliver training that is up to date with modern technologies 
Learners • Skills and knowledge relevant to industry demands 

• Improved employment outcomes 
• Increased opportunities for career progression through skill sets leading to 

specialist job roles  

Implications of not implementing proposed changes 

The base case (the ‘do nothing’) option must be considered as an alternative to the proposed changes in order to enable 
effective comparison. This option negates the need for investment in training products, however it does not address the 
current state issues identified. Likely impacts of this option are outlined below: 
 

Project  Existing issue Likely impacts of not being addressed 

 
All projects 

Existing training in these areas 
requires a review for currency for 
the needs of the automotive 
industry. 

Choosing not to review the automotive training for its currency and 
relevance now may mean not reviewing it for another four years. It 
is likely that the skills learners require in these occupations will 
evolve even further away from the skills available in the current 
Training Package as rapidly emerging technologies such as electric 
vehicles and advanced driver-assist systems continue to gain 
prevalence in the automotive marketplace. Choosing to not reflect 
these skills at this juncture will likely increase the skills gap in the 
workforce but also carry forward serious safety implications for 
Australian consumers as there will be no consistent standard for 
repairing safety-critical vehicle systems.  

 There is a need within the sector 
for various skills that are not fully 
reflected in the current training. 

Choosing not to review the current Training Package to address 
skills gaps in the automotive industry may result in learners being 
unable to meet industry requirements and this will lead to a greater 
reliance on non-accredited training. Learner employment outcomes 
may also be negatively impacted if the skills and knowledge in 
demand by employers are not reflected in training.  
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Timeframes 

PwC’s Skills for Australia anticipates that the Case for Endorsement for this project will be submitted to the Australian 
Industry and Skills Committee (AISC) secretariat by October 2021.  

Implementing the COAG Industry and Skills Council (CISC) reforms 
for Training Packages 
The table below outlines how the changes recommended in this Case for Change support the AISC reforms for Training 
Packages. 
 

Reform Evidence of reform being addressed 
Removing obsolete and superfluous 
qualifications from the training system 

This project will not include the deletion of any qualifications within the AUR 
Training Package. 

Making more information available 
about industry’s expectations of training 
delivery 

A Companion Volume Implementation Guide will be released with the updated 
AUR Training Package, containing information about industry expectations for 
training delivery. 

Ensuring the training system better 
supports individuals to move easily from 
one related occupation to another 

The proposed new training products will create new training and specialisation 
pathways, providing individuals with increased opportunities to build upon their 
existing skills, and cross-skill or upskill to attain desired occupational 
outcomes. Several of the proposed training products are applicable to 
occupations outside the automotive industry, for example in the mining and 
emergency services sectors.  

Improving the efficiency of the training 
system by creating units that can be 
owned and used by multiple industry 
sectors and housing these units in a 
work and participation bank 

Newly created AUR units of competency will be written to ensure relevancy 
and deliverability across multiple sectors where applicable.  

Fostering greater recognition of skill sets There are no skill sets proposed as part of this Case for Change, however, 
existing Electric Vehicle skill sets will provide credit and a pathway towards the 
proposed new Electric Vehicle technician qualification. 
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Appendix A Training Package 
components to change 

Training Package 
Code AUR 

Training Package 
Name Automotive Retail, Service and Repair 

Project Accessory Fitting Battery Electric Vehicle 
Repair 

Heavy Vehicle Telematics 
Service and Repair 

IRC Name Light Vehicle Industry 
Reference Committee 

Strategic Industry Reference 
Committee 

Heavy Vehicle Industry 
Reference Committee 

Review status Progress to Project Progress to Project Progress to Project 

Number of existing 
qualifications to be 
updated as part of 
the project 

Nil 
 
NOTE: No existing 
qualifications are currently 
expected to see a major 
update as a result of this 
project, however a number 
of qualifications may see 
minor releases to 
accommodate new units of 
competency: 
 
• AUR20920 Certificate II 

in Vehicle Body Repair 
Technology 

Nil 
 
NOTE: No existing 
qualifications are currently 
expected to see a major 
update as a result of this 
project, however a number of 
qualifications may see minor 
releases to accommodate 
new units of competency: 
 
• AUR40620 Certificate IV 

in Automotive Electrical 
Technology 

Nil 
 
NOTE: No existing 
qualifications are currently 
expected to see a major 
update as a result of this 
project, however a number of 
qualifications may see minor 
releases to accommodate 
new units of competency: 
 
• AUR30420 Certificate III 

in Agricultural 
Mechanical Technology 

• AUR31120 Certificate III 
in Heavy Vehicle 
Commercial Mechanical 
Technology 

• AUR31220 Certificate III 
in Mobile Plant 
Technology 

• AUR31820 Certificate III 
in Heavy Commercial 
Trailer Technology 

Number of existing 
qualifications to be 
deleted 

Nil Nil Nil 

Number of new 
qualifications to be 
created 

1 
AUR220XX Certificate II in 
Automotive Accessory 
Fitting 

1 
AUR327XX Certificate III in 
Automotive Electric Vehicle 
Technology 

Nil 

Number of existing 
native units to be 
updated as part of 
the project 

3 
(AURLTD001 Select and 
install performance 
enhanced suspension 
system products 
AURVTN012 Install vehicle 
sunroofs 
AURVTT019 Fabricate and 
install automotive and 
marine frames, canopies 
and side curtains) 

Nil 

1 
(AURETR021 Inspect, 
service and repair electronic 
management, monitoring 
and tracking systems) 

Number of native 
units to be deleted Nil Nil Nil 

Number of new 
native units to be 
created 

3 
(AURETR049 Install and 
modify in-car entertainment 

2 
(AURETH015 Diagnose and 
repair heavy electric vehicle 

4 
(AURETR050 Apply 
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and convenience systems 
AURLTD008 Replace and 
refit vehicle steering and 
suspension components 
AURVTN043 Install 
protection equipment to 
vehicles) 

rechargeable energy storage 
systems 
AURETH016 Diagnose and 
repair complex faults in 
battery electric vehicle 
powertrains) 

knowledge of vehicle 
telematics systems 
AURETR051 Diagnose and 
repair precision agriculture 
systems 
AURETR052 Diagnose and 
repair commercial road 
transport electronic 
management systems 
AURETR053 Diagnose and 
repair mobile plant electronic 
management systems) 

Total number of 
NATIVE units (X new 
plus Y existing) that 
are likely to attract 
training package 
development work 
costs 

6 2 5 

Number of existing 
skill sets to be 
updated as part of 
the project 

Nil Nil Nil 

Number of existing 
skill sets to be 
deleted 

Nil Nil Nil 

Number of new skill 
sets to be created Nil Nil Nil 
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Appendix B Stakeholder 
consultation method and scale  
Approach 

The consultation approach for this Case for Change built upon research and consultations undertaken were targeted to 
include views from subject matter experts, employees, peak bodies, industry associations, and training providers. These 
experts were consulted via focus groups, teleconferences and one-to-one phone interviews (no in-person meetings were 
held due to the COVID-19 pandemic). Consultation for this project focused on ensuring that views were gained from a wide 
variety of states and territories, organisation types and industry stakeholders. Further targeted consultation will occur during 
the Case for Endorsement phase of this project.  

‘Industry’ opinions in the Case for Change refer to views raised and validated in consultations outlined above. It is 
acknowledged that additional consultation will be conducted in future project work to confirm that these opinions are largely 
agreed upon by a broader group of stakeholders and to determine specific changes required in the Training Package. 

This Case for Change was provided to State and Territory Training Authorities (STAs) for review in August 2020 and was 
supported by the VIC, NSW, TAS, ACT, QLD and WA Training Authorities. 

Stakeholders who were consulted during the development of this Case for Change include: 

 
Project Industry RTO Government/Peak body/ 

Union/Regulator/Industry Association 
Total 

Accessory Fitting 7 6 5 18 
Battery Electric Vehicle 19 12 14 45 
Heavy Vehicle Telematics Service and 
Repair 8 4 5 17 

 

 Individual Organisation Representation Consultation method State/ 
Territory 

Regional/ 
Remote area 

Accessory Fitting 
Adrian Lea TAFE Institute RTO Focus group VIC No 
Ben Lavis GPC Asia Pacific Industry Focus group NSW No 
Bob Wicks TJM Industry One-to-one interview QLD No 
Carey Winton TAFE WA RTO Focus group WA No 
Chris Roberts TAFE NSW RTO Focus group NSW No 
Dave Fitzpatrick Offroad Animal Industry One-to-one interview VIC No 
David Camper Mazda Technical 

Training Australia 
RTO Focus group QLD No 

James Downie Royal Automotive 
Club of WA 

Industry Association One-to-one interview WA No 

Jeff Morris TAFE Queensland RTO Focus group QLD No 
Jonathan van 
Leeuwen 

ARB Corporation Industry One-to-one interview VIC No 

Justin Browne Motor Trade 
Association of 
WA/Automotive 
Institute of 
Technology 

RTO Focus group WA No 

Mark Harper Utilities Engineering 
Electrical and 
Automotive Training 
Council 

Industry Association Focus group WA No 

Mike Smith Automotive Repairers 
Council of Australia 
(ARCA) 

Industry Association One-to-one interview WA No 
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 Individual Organisation Representation Consultation method State/ 
Territory 

Regional/ 
Remote area 

Murray Brookes Trigpoint Services Industry One-to-one interview VIC No 
Narelle Gadsby Royal Automotive 

Club of WA 
Industry Association One-to-one interview WA No 

Nigel Bishop Australian Automotive 
Aftermarket 
Association 

Industry Association Focus group QLD No 

Paul Henlan Phatbars Industry One-to-one interview QLD No 
Sean Gallacher Pialba Smash 

Repairs 
Industry One-to-one interview QLD Yes 

Battery Electric Vehicle Repair 
Aaron Rohde TAFE Sunraysia 

Institute 
RTO Group teleconference VIC No 

Adrian Gooneratne Central Regional  
TAFE 

RTO Focus group WA Yes 

Adrian Huckel Swann College RTO Focus group SA No 
Adrian Parkes ADAS Solutions 

Australia 
Industry Focus group QLD No 

Anthony Broese van 
Groenou 

The Goodcar 
Company 

Industry Group teleconference TAS No 

Anthony Thattil SEA Electric Pty Ltd Industry Focus group VIC No 
Brett Leslight Regatta Motor Body 

Repairs 
Industry One-to-one interview NSW No 

Bruce Taylor IAG Industry Focus group NSW No 
Bryce Gaton University of 

Melbourne 
Other One-to-one interview VIC No 

Charles Gregory Australian Electric 
Vehicle Association 

Industry Association Group teleconference TAS No 

Chris Loose Truck Industry 
Council 

Peak body Focus group ACT No 

Christopher 
Walkden 

Australian Electric 
Vehicle Association 

Industry Association Group teleconference TAS No 

Clive Attwater Australian Electric 
Vehicle Association 

Industry Association Group teleconference TAS No 

Darrin Jordaan BMW Industry One-to-one interview VIC No 
David Camper Mazda Technical 

Training Australia 
RTO Focus group QLD No 

Doug Edwards Brisbane City Council Government One-to-one interview QLD No 
Grant Masley Custom Bus Group 

Pty Ltd 
Industry One-to-one interview NSW No 

Greg McGarvie Ace Electric Vehicles Industry One-to-one interview QLD No 
James Buck SEA Electric Pty Ltd Industry Focus group VIC No 
Jeff Morris TAFE Queensland RTO Focus group QLD No 
Joe Walsh ADAS Solutions 

Australia 
Industry Focus group QLD No 

John Bright Bosch Automotive 
Service Solutions Pty 
Ltd 

Industry One-to-one interview VIC No 

John Casimaty Australian Electric 
Vehicle Association 

Industry Association Group teleconference TAS No 

John Edwards John Edwards 
Automotive Bosch 
Car Service 

Industry Focus group QLD No 

John Khoury Victorian Automobile 
Chamber of 
Commerce 

Industry Association Focus group VIC No 

John Zelley Charles Darwin 
University 

RTO One-to-one interview NT No 

Jonathan van 
Leeuwen 

ARB Corporation Industry One-to-one interview VIC No 
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 Individual Organisation Representation Consultation method State/ 
Territory 

Regional/ 
Remote area 

Justin Browne Motor Trade 
Association of 
WA/Automotive 
Institute of 
Technology 

RTO Focus group WA No 

Les Hall Custom Bus Group 
Pty Ltd 

Industry One-to-one interview NSW No 

Marcello Riotto MTAQ RTO Focus group QLD No 
Mark Harper Utilities Engineering 

Electrical and 
Automotive Training 
Council 

Industry Association Focus group WA No 

Mike Smith Automotive Repairers 
Council of Australia 
(ARCA) 

Industry Association One-to-one interview WA No 

Nick Hionis Kangan Institute RTO One-to-one interview VIC No 
Patrick O'Connell Audi Industry Focus group NSW No 
Phil Austin Tesla Industry One-to-one interview VIC No 
Richard Schuler CIT RTO One-to-one interview ACT No 
Rob Langridge Federal Chamber of 

Automotive Industries 
Peak body Focus group ACT No 

Ron Locandro Chisolm TAFE RTO One-to-one interview VIC No 
Russell Knight The Gordon Institute 

of TAFE 
RTO Focus group VIC No 

Sean Gallacher Pialba Smash 
Repairs 

Industry One-to-one interview QLD Yes 

Shari Hancox BMAS Biloela Industry Focus group QLD Yes 
Steve Stylianou Bosch Automotive 

Service Solutions Pty 
Ltd 

Industry One-to-one interview VIC No 

Thomas Tramby TAFE NSW RTO Focus group NSW No 
Tim O'Louglin Australian Electric 

Vehicle Association 
Industry Association Group teleconference TAS No 

Heavy Vehicle Telematics Service and Repair 
Aaron Rohde TAFE Sunraysia 

Institute 
RTO Group teleconference VIC No 

Adrian Lea TAFE Institute RTO Focus group VIC No 
Chris Loose Truck Industry 

Council 
Peak body Focus group ACT No 

David Smith Isuzu Industry Group teleconference VIC No 
Douglas Amos Industry AgLeader One-to-one interview SA No 
Gavin Cribb Victorian Automotive 

Forum 
Industry Association Focus group VIC No 

Graeme Moat TAFE NSW RTO Focus group NSW No 
Ian Riordan TAFE NSW RTO Group teleconference NSW No 
Jim Baker Chisholm Institute RTO Group teleconference VIC Yes 
John Henchy Farm Machinery & 

Industry Association 
of WA (Inc 

Industry Association Focus group WA Yes 

Konstantin Blersch Kubota Industry One-to-one interview VIC No 
Mark Harper Utilities Engineering 

Electrical and 
Automotive Training 
Council 

Industry Association Focus group WA No 

Mark Reed Ausdrill Industry Focus group WA No 
Mike Smith Automotive Repairers 

Council of Australia 
(ARCA) 

Industry Association One-to-one interview WA No 

Peter Gloury Kubota Industry One-to-one interview VIC No 
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 Individual Organisation Representation Consultation method State/ 
Territory 

Regional/ 
Remote area 

Richard Schuler CIT RTO One-to-one interview ACT No 
Wayne Allan Department of 

Defence 
Government Group teleconference VIC No 

Appendix C Outstanding issues 
and dissenting views 

Project Outstanding or dissenting view 
Accessory Fitting Some stakeholders in the Case for Change noted that a Certificate III in Accessory 

Fitting would be an appropriate alternative to a Certificate II. However, concerns were 
voiced over a Certificate III such as this regarding its proposed brevity and the 
inaccessibility of the skills and knowledge demanded at this level. PwC’s Skills for 
Australia raised this question in consultations and the majority of stakeholders agreed 
the more desirable industry outcome would be to create an entry pathway through a 
Certificate II. 

Battery Electric Vehicle Repair Some stakeholders expressed the belief that electric vehicle (EV) technicians were a 
‘thin market’ that did not justify a stand-alone qualification. It was noted in the 
consultation process that EV technicians were a growing job role for an emerging 
technology that was not expected to decline in the future, and furthermore that the 
qualification would lead to job roles across a number of sectors in heavy and light 
vehicles. 
Industry stakeholders have noted that in order to ensure battery electric vehicles are 
repaired safely, licensing requirements should be stipulated. This accreditation should 
be renewed every three years to ensure compliance with emerging technologies. 
PwC’s Skills for Australia noted this as an outstanding issue and noted they would 
identify and engage with any relevant licensing bodies in product development to 
confirm this need. 

Heavy Vehicle Telematics 
Service and Repair 

Some stakeholders initially suggested that as the fundamental principles of telematics 
systems were similar multiple context-specific units of competency for different industry 
applications of telematics e.g. commercial road transport, precision earthmoving etc, 
did not need to be created. However, it was ultimately noted that these systems 
typically were applied in tandem with other sector-specific machinery that would require 
specific contextualisation and the scope of the units had to expand to accommodate 
these functions as well.  
Stakeholders noted advanced repair tasks in this space continued to be undertaken by 
OEMs and suggested that it would be difficult to create agnostic training for these 
tasks. PwC’s Skills for Australia noted that it would secure the input of major telematics 
manufacturers in targeted consultation as a necessary part of developing an accessible 
training product that would meet multiple training needs. 
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