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Description
This skill set addresses the skills, knowledge and performance requirements for delivering programs for the public. 

Entry requirements
Nil. 
Pathways Information
Units from this skill set can contribute credit towards CUA30620 Certificate III in Arts and Cultural Administration.

Licensing/Regulatory Information
No licensing, legislative or certification requirements apply to this skill set at the time of publication.

Skill Set Requirements
CUAEVP212 Maintain venue information and provide assistance to visitors
CUAEVP411 Present information on activities, events or public programs
SITTGDE005 Prepare and present tour commentaries or activities 

Target Group
This skill set is for people who are responsible for delivering public programs for information and cultural service organisations.

Suggested words for Statement of Attainment
[bookmark: _49mr8rdbnx78]These units of competency from CUA Creative Arts and Culture and SIT Tourism, Travel and Hospitality Training Packages meet industry requirements for training in delivering public programs.
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