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Application
This unit describes the skills and knowledge required to recognise opportunities where assistive devices, systems and services can be implemented in organisational contexts to improve the learning, working, and daily living for persons with disabilities.
The unit applies to those who may be working in information and communications technology (ICT) roles, including support technicians, user-experience researchers, inclusion officers, human resource generalists and disability access officers.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
Unit Sector
General ICT
Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Establish organisational disability support framework
	1.1 Confirm work brief, organisational policies and procedures relating to work tasks, and requirements
1.2 Analyse and discuss organisational accessibility strategy and objectives with required personnel
1.3 Identify and discuss potential deficiencies within organisational accessibility strategy with required personnel
1.4 Confirm organisational accessibility strategy and objectives are compliant with required legislation

	2. Report on assistive technologies
	2.1 Identify and observe human interaction with existing assistive technologies according to work brief
2.2 Document characteristics of observed interactions
2.3 Research assistive programs and technologies
2.4 Analyse and compare assistive technologies observed according to work brief
2.5 Develop recommendations for assistive technologies according to work brief and findings of analysis

	3. Present recommendations
	3.1 Send recommendations to required personnel
3.2 Seek and implement feedback, where required, according to organisational policies and procedures
3.3 Submit final recommendations to required personnel


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	Identifies and interprets technical documentation containing industry-specific terminology

	Writing
	Uses technical vocabulary, grammatical structures and terminology, using organisational formats

	Oral communication
	Uses listening and questioning techniques for seeking and responding to feedback

	Planning and organising
	Develops plans to manage relatively complex, non-routine tasks with an awareness of how they may contribute to longer term operational and strategic goals

	Self-management
	Identifies legislation and regulations relevant to own rights and responsibilities and demonstrates understanding of the implications of these when planning work
Uses systematic, analytical processes in sometimes complex and changing contexts

	Technology
	Demonstrates an understanding of principles, concepts, language and practices associated with the digital world and uses these to troubleshoot and understand the uses and potential of new assistive technologies


Unit Mapping Information
No equivalent unit. Newly created unit.
Links
Companion Volume Implementation Guide is found on VETNet - https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
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Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
identify and report on at least three different types of assistive technologies that can be applied, where the work must include:
sound rationale for each of the three recommend assistive technologies
at least one example of how assistive technologies can improve organisational accessibility.

In the course of the above, the candidate must:
apply required organisational policies and procedures.
Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
industry practices for implementing assistive technologies in organisations
functions, features, capabilities and applications of assistive technologies
key types of assistive technologies used within organisations, including:
aids for daily living
augmentative communication
computer access aids
mobility aids
sensory aids for individuals with vision impairment and hearing impairment
key types of assistive programs, including:
Job Access with Speech (JAWS)
ZoomText
Dragon Naturally Speaking
VoiceOver
NonVisual Desktop Access (NVDA)
information-gathering techniques required for recognising assistive technologies
organisational policies, procedures and legislative requirements relating to work tasks.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
industry-recognised assistive technologies
opportunities for interaction with others
work brief, and organisational policies and procedures required to demonstrate the performance evidence.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
Links
Companion Volume Implementation Guide is found on VETNet - Https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
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Application
This unit describes the skills and knowledge required to evaluate the effectiveness of assistive technologies that may be used within organisational systems, programs and software. It includes identifying the advantages and disadvantages of implementing assistive technologies in organisations, and developing evaluation frameworks and recommendations.
The unit applies to those who may be working in information and communications technology (ICT) roles, including support technicians, user-experience researchers, inclusion officers, human resource generalists and disability access officers.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
Unit Sector
General ICT
Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Review organisational systems, programs and software
	1.1 Confirm work brief, organisational policies and procedures relating to work tasks, and requirements
1.2 Obtain access to required organisational systems, programs and software according to work brief
1.3 Analyse and discuss organisational accessibility strategy and objectives with required personnel
1.4 Identify and discuss potential violations within organisational accessibility strategy with required personnel
1.5 Confirm organisational accessibility strategy and objectives are compliant with required legislation

	2. Create evaluation framework
	2.1 Analyse required organisational tasks, data collection methods, outputs, outcomes and key performance indicators according to work brief
2.2 Document analysis findings according to work brief
2.3 Seek feedback on document from required personnel
2.4 Implement feedback across document, as required

	3. Review organisational systems, programs and software
	3.1 Compare organisational systems, programs and software against evaluation framework
3.2 Document findings according to work brief
3.3 Identify and document opportunities to improve existing organisational systems, programs and software
3.4 Summarise organisational recommendations based on evaluation findings

	4. Finalise evaluation
	4.1 Submit evaluation findings and recommendations to required personnel
4.2 Discuss evaluation findings with required personnel
4.3 Save evaluation document according to organisational policies and procedures


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Reading
	Identifies and interprets technical documentation containing industry-specific terminology

	Writing
	Uses technical vocabulary, grammatical structures and terminology, using organisational formats

	Oral communication
	Uses listening and questioning techniques for seeking and responding to feedback

	Planning and organising
	Develops plans to manage tasks with an awareness of how they may contribute to longer term operational objectives

	Self-management
	Identifies legislation and regulations relevant to own rights and responsibilities and demonstrates understanding of the implications of these when planning work
Uses systematic, analytical processes in sometimes complex and changing contexts

	Technology
	Demonstrates an understanding of principles, concepts, language and practices associated with the digital world and uses these to troubleshoot and understand the uses and potential of new assistive technologies


Unit Mapping Information
No equivalent unit. Newly created unit.
Links
Companion Volume Implementation Guide is found on VETNet - Https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
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Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
develop an evaluation framework for an organisation or work area, where the work must include:
an independent evaluation of at least one organisational system
an independent evaluation of at least one organisational program
an independent evaluation of at least one organisational software
recommending at least one type of organisational system, program and software.

In the course of the above, the candidate must:
apply required organisational policies and procedures.
Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
functions, features, capabilities and application of assistive technology standards
key types of assistive technologies used within organisations, including:
aids for daily living
augmentative communication
computer access aids
mobility aids
sensory aids for individuals with vision impairment and hearing impairment
key assistive programs, including:
Job Access with Speech (JAWS)
ZoomText
Dragon Naturally Speaking
VoiceOver
NonVisual Desktop Access (NVDA)
information-gathering techniques required for recognising assistive technologies
methods to compare organisational systems, programs and software
process for developing evaluation frameworks
organisational policies, procedures and legislative requirements relating to work tasks.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
organisational systems, programs and software that may be evaluated
opportunities for interaction with others
work brief, and organisational policies and procedures required to demonstrate the performance evidence.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
Links
Companion Volume Implementation Guide is found on VETNet - Https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
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Application
This unit describes the skills and knowledge required to test organisational systems using assistive technologies and recommend improvements through analysing a variety of research findings.
The unit applies to those who may be working in a range of roles across all industries, including support technicians, user-experience researchers, inclusion officers, human resource generalists and disability access officers.
No licensing, legislative or certification requirements apply to this unit at the time of publication.
Unit Sector
General ICT
Elements and Performance Criteria
	ELEMENT
	PERFORMANCE CRITERIA

	Elements describe the essential outcomes.
	Performance criteria describe the performance needed to demonstrate achievement of the element.

	1. Prepare to test organisational systems using assistive technologies
	1.1 Confirm work brief, organisational policies and procedures relating to work tasks, and requirements
1.2 Clarify user needs in consultation with required personnel
1.3 Identify assistive technologies used in the organisation
1.4 Analyse vendor specifications and testing resources according to work brief
1.5 Organise test site, assistive technologies and required resources according to work brief

	2. Test systems using assistive technologies
	2.1 Select quantitative and qualitative system testing methods according to organisational policies and procedures
2.2 Conduct quantitative and qualitative testing on specified organisational systems according to work brief
2.3 Document quantitative and qualitative data and insights
2.4 Identify ethical considerations and any inherent biases in data
2.5 Analyse patterns and trends in data
2.6 Report on findings according to work brief
2.7 Restore test site to pre-testing state

	3. Present findings
	3.1 Evaluate areas for improvement in organisational systems using assistive technologies
3.2 Develop recommendations to improve existing organisational systems
3.3 Confirm all documentation is captured in required format
3.4 Distribute recommendations to required personnel
3.5 Seek and implement feedback from required personnel, where required 

	4. Finalise documentation
	4.1 Save test findings in required location according to organisational policies and procedures
4.2 Present final recommendations to required personnel


Foundation Skills
This section describes those language, literacy, numeracy and employment skills that are essential to performance but not explicit in the performance criteria.
	Skill
	Description

	Oral communication
	Asks questions and actively listens to gather information about potentially risky situations
Provides information during and after testing organisational systems using a structure and language appropriate to the audience

	Reading
	Interprets and critically analyses texts when assessing organisational systems

	Writing
	Uses technical vocabulary, grammatical structures and terminology, using organisational formats

	Teamwork
	Identifies requirements for effective communication exchanges when selecting channels, formats, and tones for communicating

	Planning and organising
	Develops plans to manage tasks with an awareness of how they may contribute to longer term operational objectives

	Self-management
	Identifies legislation and regulations relevant to own rights and responsibilities and demonstrates understanding of the implications of these when planning work
Uses systematic, analytical processes in sometimes complex and changing contexts

	Technology
	Demonstrates an understanding of principles, concepts, language and practices associated with the digital world and uses these to understand the uses and potential of new assistive technologies


Unit Mapping Information
No equivalent unit. Newly created unit.
Links
Companion Volume Implementation Guide is found on VETNet - Https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
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Performance Evidence
The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:
assess at least two different organisational systems using assistive technologies.

In the course of the above, the candidate must:
apply required organisational policies, procedures, and workplace health and safety (WHS) laws.
Knowledge Evidence
The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:
functions, features, capabilities and application of assistive technology standards
key types of assistive technologies used within organisations, including:
aids for daily living
augmentative communication
computer access aids
mobility aids
sensory aids for individuals with vision impairment and hearing impairment
key qualitative testing methods, including:
interviews
focus groups
participant observation
case studies
surveys
key quantitative testing methods, including:
questionnaires
computerised analysis
counting and sampling
methods to identify patterns and trends in data
techniques to compare organisational systems using assistive technologies
WHS laws, organisational policies, procedures and legislative requirements relating to work tasks.
Assessment Conditions
Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
This includes access to:
organisational systems that may be assessed
opportunities for interaction with others
workplace health and safety (WHS) laws, work brief, and organisational policies and procedures required to demonstrate the performance evidence.

Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
Links
Companion Volume Implementation Guide is found on VETNet - Https://vetnet.gov.au/Pages/TrainingDocs.aspx?q=a53af4e4-b400-484e-b778-71c9e9d6aff2
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