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1. Administrative details of the Case for Endorsement

Refer to Appendix A for the title and code for each of the training package components that are submitted for
approval, and an indication of whether they are updated (including equivalence or non-equivalence status), new
or deleted products

1.1 Case for Change details

The FNS Financial Services Training Package Case for Change (CfC) was approved by the Australian
Industry and Skills Committee (AISC) on the 23rd February 2021. The CfC consisted of one project:
Project 21A Life Insurance (Project 21A).

The CfC for Project 21A proposed to:

● create one unit of competency to meet defined industry needs in ethical considerations and
conduct;

● create three new skill sets to address the industry's need for training in specialist areas of
practice, including underwriting, claims and foundational life insurance skills, based on
industry areas of speciality and pathway opportunities;

● revise 17 units of competency for industry currency and relevance;

● revise 1 qualification for better alignment to industry job roles; and

● review 1 qualification for deletion (please note that reviewing this qualification is part of a
previous Case for Change - Specialisms with Low Enrolments).

1.2 Timeframes and delays

The project was delivered in accordance with the agreed August 2021 submission date. This Case for
Endorsement (CfE) was submitted for approval to the AISC on the (INSERT DATE - TBC).
The FNS Financial Services Training Package, Version 6.0 Specialisms with Low Enrolments project was
largely completed and submitted to the AISC December 2020 meeting. The review of the FNS51315 Diploma of
Life Insurance was delayed to be conducted after the industry had concluded its review of its own minimum
training standards, and so was actioned as part of this Case for Endorsement.

2. Changes to training products and how these will meet the needs of
industry

Refer to Appendix B for information on how the proposed updates to qualifications will better support job roles
in industry.

The life insurance industry has been significantly impacted by the Parliamentary Inquiry into the
Life Insurance Industry and by the Royal Commission into Misconduct in the Banking,
Superannuation and Financial Services Industry (‘the Financial Services Royal Commission’). A key
focus of revised work practices has been on greater industry commitment to comprehensive
education and training.

The current industry environment has been affected by the following drivers.

● Increasing focus on compliance to ensure that regulatory and legislative requirements and
commitments to best practice are met.

● Changing consumer preferences in an environment where there is a lack of customer service
skills and knowledge relevant to life insurance job roles.

● Emerging technological advancements disrupting the industry, such as insurtech platforms.

● Increasing need to develop talent and improve staff retention due to high demand from
consumers for consistent and quality services. The life insurance industry includes
professions that are in high demand, but which have a limited talent pool to draw on
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resulting in a mismatch of adequate skills to perform the role. This has led to high turnover
and frequent employee movement between organisations.

● Renewed industry commitment to engaging in updated formally recognised training. The life
insurance industry has committed to a greater intake of nationally accredited training in
response to the Financial Services Royal Commission and the Parliamentary Inquiry into the
Life Insurance Industry.

Through this project, life insurance training products have been updated to appropriately reflect the
skills and knowledge currently required by industry. Changes made to existing units of competency
in the Certificate IV in Life Insurance aim to close the gap between industry service and customer
expectations by providing technical capability. Specialist skills lacking in the FNS Financial Services
Training Package have been addressed by the creation of new units in life insurance underwriting
and claims management as well as creating two new skill sets in claims handling and foundational
life insurance skills. Industry later deemed the third originally proposed underwriting skill set
unnecessary as learners could undertake standalone underwriting units in the training package,
resulting in low uptake of a specific skill set.

Through close consultation with stakeholders who are members of the Australian and New Zealand
Institute of Insurance and Finance (ANZIIF) – a professional association and education provider for
the insurance and financial services industry – life insurance training in the FNS training package
has now been updated to better support workers to upskill in specialist areas and pursue
continuous learning and development.

The Case for Endorsement for Project 21A proposes to:
● Update one qualification to reflect the technical skills required to meet customers’ needs and

compliance requirements.

● Delete one qualification, which has been deemed superfluous by industry as they cannot
guarantee enrolments in the foreseeable future.

● Create two new skill sets to address industry’s need for training in specialist areas of
practice, including claims and foundational life insurance skills.

● Update nine units of competency for currency and to enhance technical knowledge and skills
required to meet minimum standard of training in the life insurance industry.

● Create five new units of competency to:

o provide entry-level workers with an understanding of how the life insurance
industry operates

o address specialised skills required in life insurance underwriting and claims
management

o ensure learners are competent in understanding and applying codes and
standards of ethical practice.

● Delete the following three units of competency. This decision has been supported by data
indicating low enrolments.

o FNSILF404 Process requests for policy alterations and assignments, currently only
packaged in the FNS41515 Certificate IV in Life Insurance, has been deemed
superfluous by industry.

o FNSILD503 Establish services to provide advice and FNSILF503 Underwrite
complex non-medical risks will be orphaned following the proposed deletion of
the FNS51315 Diploma of Life Insurance and have been deemed superfluous by
industry.

In addition, minor updates were made to five FNS qualifications:

● FNS41420 Certificate IV in General Insurance
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● FNS42120 Certificate IV in Personal Injury Management

● FNS51120 Diploma of General Insurance

● FNS51820 Diploma of Financial Services

● FNS60620 Advanced Diploma of Banking Services Management

Note: Six units which were originally listed to be revised in the Case for Change for this project were deleted
as part of the zero enrolments process in February 2021. Therefore, the following six units of competency
have not been included in the review for this project.

● FNSILF302 Process a life insurance application

● FNSILF303 Issue a life insurance policy

● FNSILF402 Settle policy payments and terminations

● FNSILF408 Process life insurance contract maturity and surrender payment requests

● FNSILF501 Assess extraordinary risks

● FNSILF507 Manage group life insurance policy administration

Refer to Appendix A for a complete list of Project 21A training products.

3. Stakeholder consultation strategy

Refer to Appendix C for:
● list of stakeholders that actively participated in consultation on the project
● summary feedback provided by stakeholder type and the IRCs response to this feedback

3.1 Identification of stakeholders

Our consultation approach has been guided by the following principles for training product development,
which requires that our work should:

A. Be industry led.

B. Encourage broad and transparent stakeholder consultation.

C. Respond quickly to industry skill needs and priorities.

D. Be efficient and cost effective.

E. Produce high quality and independently validated training products.

We have consulted with members of the Financial Services Industry Reference Committee (FNS IRC),
industry and other relevant stakeholders through the methods outlined below.

Our consultation strategy focused on engaging the peak body ANZIIF, its members and key stakeholders.
ANZIIF is a professional association and education provider for the insurance and financial services industry
in the Asia-Pacific region. The seven retail life insurance companies that ANZIIF and PwC’s Skills for Australia
engaged as part of this project represent 95% of the life insurance industry market share in Australia. A
project steering committee comprising each CEO of the seven retail life insurance companies was
established. The steering committee provided oversight and approval at key stages of the project.

In line with guidance provided by ANZIIF, we targeted stakeholders across four specialised areas in life
insurance:

1. Underwriting
2. Claims
3. Product management
4. Distribution
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Key stakeholders from each of these four areas across various life insurance organisations were identified by
ANZIIF and have been heavily involved in providing feedback towards training product development. A list of
stakeholders consulted over the course of project work is found in Appendix C.

3.2 Strategies for engaging stakeholders

Targeted consultations were conducted with groups and individuals identified as relevant stakeholders by
the FNS IRC, ANZIIF, and industry contacts within PwC’s Skills for Australia’s network.

As the FNS Financial Services Training Package is part of a national training system, PwC’s Skills for Australia
sought to consult with, and invited feedback from, stakeholders in all States and Territories, including State
Training Authorities, industry, and organisations, peak bodies, government, regulatory bodies, and
registered training organisations (RTOs). Targeted consultations were generally one-on-one interviews
conducted via telephone, focus groups and email correspondence.

Furthermore, to capture feedback from stakeholders who were not able to be engaged via one-on-one
interviews or focus groups, PwC’s Skills for Australia published draft training products on its website and
social media channels for public review and encouraged FNS IRC members and ANZIIF stakeholders to share
published materials with their networks.

An email providing project details and training products was also distributed to all stakeholders on PwC’s
Skills for Australia’s Financial Services subscriber list (1,305 stakeholders) during the public review and
public validation periods.

3.3 Participation by different types of stakeholders

In general, targeted consultation concentrated on geographies in which the life insurance industry has its
offices and employees. In the life insurance industry, employer offices and headquarters of major
organisations and peak bodies are usually located in Sydney (NSW) and Melbourne (Vic), hence targeted
consultation involved a high proportion of stakeholders from these locations.

During the public review period PwC’s Skills for Australia reached out to ANZIIF to request details of any
rural/regional stakeholders. During this process, it was identified that while individual workers may work
remotely, they are predominantly linked with offices in the major cities within Australia.

4. Evidence of industry support

4.1 Industry support

The life insurance sector has committed to greater uptake of nationally accredited training in response to the
Financial Services Royal Commission and the Parliamentary Inquiry into the Life Insurance Industry. As a
result, significant increases in enrolment numbers are expected. ANZIIF’s demographic survey of the
industry indicated the population of the claims and underwriting teams across the industry is approximately
2,000, It is expected that a significant portion of this population will undertake formal training over the
coming years.
Consultations with ANZIIF reflected that they could not guarantee enrolments into FNS51315
Diploma of Life Insurance, as they saw industry’s immediate priority to be the uptake of the
FNS41521 Certificate IV in Life Insurance. The CEO steering committee did, however, note industry
commitment to the uptake of the Diploma of Life Insurance as a long term goal and that it expects
to revisit this commitment in the future, should demand for enrolments increase. As a result, the
Diploma of Life Insurance was reviewed and recommended for deletion as part of this project,
however the re-establishment of this qualification could be part of a future review, if required by
industry. As industry expressed the need to retain training pathways at Australian Qualifications
Framework (AQF) 5 level, through consultation it was determined that the following units would
be better placed as elective options in FNS51820 Diploma of Financial Services:

● FNSASICM503 Provide Tier 1 personal advice in life insurance
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● FNSCMP501 Comply with financial services legislation

● FNSILD504 Implement and manage the distribution plan

● FNSILF512 Underwrite complex risks

● FNSILF514 Manage complex life insurance claims

● FNSILF515 Manage ongoing disability claims

● FNSILF516 Manage group life insurance claims

4.2 Engagement of States and Territories

State and Territory Training Authorities (STAs) have been engaged throughout the review process and
provided feedback on an ongoing basis.
All STAs were engaged to provide feedback on draft training products released during the following periods:

● Draft version public review period: 10 March 2021 – 9 April 2021

● Public validation period: 15 April 2021 - 30 April 2021

● Dedicated STA review period: 9 June 2021 - 6 July 2021

STAs from Victoria, New South Wales, Northern Territory, Queensland, Tasmania and Western Australia
indicated their support for this Case for Endorsement.

4.3 Mitigation strategies

Only two RTOs (ANZIIF and Kaplan Education Pty Ltd) are affected by training products on scope for this
project, both of which have been contacted and given the opportunity to provide feedback.
ANZIIF is the peak body and principal training and membership organisation for the life insurance industry
and this project was initiated by and conducted in close consultation with ANZIIF life insurance industry
members and representatives. Throughout this project ANZIIF was responsible for identifying key industry
stakeholders for consultation, who were made aware of and contributed to the upcoming changes to the
training products.
All training products proposed for deletion have been reviewed by ANZIIF and representatives from its
member organisations. The decision to delete the FNS51315 Diploma of Life Insurance holds low risk as it has
been confirmed through close consultation with ANZIIF. The deletion also has no impact for Kaplan
Education Pty Ltd as it does not offer FNS1315 Diploma of Life Insurance. Targeted life insurance training at
AQF 5 level will remain available via the units of competency being added to the elective bank of FNS51820
Diploma of Financial Services.

5. Dissenting views

5.1 Dissenting views/issues raised

No dissenting views or issues were raised regarding the training products included in this Case for
Endorsement.

5.2 Rationale for approval

Not applicable.

6. Reports by exception

No reports by exception were noted for the project included in this Case for Endorsement.
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7. Mandatory workplace requirements

Not applicable.

8. Implementation of the new training packages

8.1 Implementation issues

This review of the FNS Financial Services Training Package encompasses training products that relate
specifically to the life insurance industry (outlined in Appendix A). The FNS IRC understands the burden
borne by the training sector (e.g. RTOs, regulators, training materials developers) when implementing a
Training Package release, and the risk of learners being impacted under default transition arrangements set
out in the Standards for RTOs 2015. This is especially challenging given the regulatory changes that industry
endured as a result of the Royal Commission and the COVID-19 environment with its unpredictable impact
on the industry and ways of working.
Changes to the FNS Training Package will require RTOs to consider and review their learning materials. To
address this, the following communications strategy has been developed to notify stakeholders, including
RTOs, of changes to the FNS Training Package:

● Update PwC’s Skills for Australia website, including publishing a news post on the FNS
webpage.

● Email all subscribers to the financial services industry on PwC’s Skills for Australia’s
website.

● Email all RTOs with FNS Financial Services Training Products on scope at the point of
submission to the AISC (i.e. several months prior to release on the national register).

● Email organisations and individuals previously engaged throughout the training product
development process, including STAs, employers, RTOs and peak bodies.

● Circulate a summary document outlining the Version 7.0 changes with the abovementioned
communications.

● Verbally communicate the changes at relevant meetings, conferences and events attended
by PwC’s Skills for Australia team members.

● Share the changes with broader stakeholders via social media, including the PwC’s Skills
for Australia LinkedIn page.

In addition, an automated email will be sent from training.gov.au notifying all RTOs on scope of changes to
the FNS Financial Services Training Package.
It should be noted that only two RTOs (ANZIIF and Kaplan Education Pty Ltd) have the Certificate IV in Life
Insurance on their scope, and both have been contacted and provided with the opportunity to engage with
this project. Only ANZIIF currently has FNS51315 Diploma of Life Insurance on scope, and the RTO is aware of
and comfortable with the proposed deletion of the qualification, and is supportive of the inclusion of
nominal AQF level 5 life insurance units in the elective bank of FNS51820 Diploma of Financial Services to
maintain a training pathway for life insurance. Further detail can be found in Section 4.3.

8.2 Potential for traineeship or apprenticeships

Not applicable. Industry has confirmed that an apprenticeship model is not suitable in life insurance.

8.3 Occupational and licensing requirements

Industry consultation indicated that changes made in relation to the training products do not affect any
licensing requirements across Australia. The regulation and licensing requirements impacting some units in
FNS41521 Certificate IV in Life Insurance include:
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● Life Insurance Act (1995)

● Life Insurance Regulations (1995)

8.4 Extension to transition period

Not applicable. The need for an extension to the transition period for training products was not identified in
the course of this project.

9. Quality assurance

The Case for Endorsement meets the following requirements.

Standards for Training Packages 2012 ☒

Training Package Products Policy ☒

Training Package Development and Endorsement Process Policy ☒

Companion Volume Implementation Guide is available and quality assured ☒

Copies of quality assurance reports are included in Appendix D.
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10. Implementation of the Minister’s priorities in training packages

No qualifications were reviewed for no enrolment and low enrolment as part of this project.
How approval of the proposed training products will support the reform priorities for training packages agreed
by skills ministers in November 2015 and October 2020.
Streamlining/rationalisation of
training products

● FNS513150 Diploma of Life Insurance has been reviewed for
deletion from the FNS Financial Services Training Package as
part of this Case for Endorsement. Removal of this
qualification is proposed based on lack of enrolments and
industry feedback that suggests that the qualification is
superfluous.

● While interest in a Diploma of Life Insurance is expected to
increase in the long term, industry does not expect high
volumes to enrol within the next 4 to 5 years. Consultations
with ANZIIF indicated that it could not guarantee enrolments
in the Diploma of Life Insurance, as it saw industry’s
immediate priority to be the uptake of FNS41521 Certificate
IV in Life Insurance. The project steering committee,
comprising the CEOs of the 7 major organisations consulted
did, however, note industry commitment to the uptake of the
Diploma of Life Insurance to be a long term goal and expected
to revisit this commitment in the future. As a result, the
Diploma of Life Insurance was reviewed and recommended
for deletion as part of this project. As industry expressed the
need to retain training pathways at the AQF 5 level, through
consultation it was determined that the following units
would be best placed as elective options in FNS51820
Diploma of Financial Services:

o FNSASICM503 Provide Tier 1 personal advice in
life insurance

o FNSCMP501 Comply with financial services
legislation

o FNSILD504 Implement and manage the
distribution plan

o FNSILF512 Underwrite complex risks

o FNSILF514 Manage complex life insurance claims

o FNSILF515 Manage ongoing disability claims

o FNSILF516 Manage group life insurance claims

● This project is proposing the endorsement of five newly
created units of competency that directly relate to job roles
in the life insurance industry. Existing units of competency
from the Financial Services Training Package and other
training packages were considered and deemed unsuitable
by industry, as they lack the specialised skills required in
industry to meet customer expectations. More technical
performance criteria, performance evidence and knowledge
evidence were required to accurately capture tasks within
the life insurance industry.
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● This project is proposing the creation of 5 new units
(explanation has been provided above).

● This project is proposing the deletion of three units, which
are currently only packaged in the life insurance
qualifications and have been deemed superfluous by
industry:

o FNSILF404 Process requests for policy
alterations and assignments

o FNSILD503 Establish services to provide advice

o FNSILF503 Underwrite complex non-medical
risks.

● Six units initially scoped within this project were also
deleted as part of the zero enrolments process:

o FNSILF302 Process a life insurance application

o FNSILF303 Issue a life insurance policy

o FNSILF402 Settle policy payments and
terminations

o FNSILF408 Process life insurance contract
maturity and surrender payment requests

o FNSILF501 Assess extraordinary risks

o FNSILF507 Manage group life insurance policy
administration

Ensure that more information
about industry’s expectations of
training delivery is available to
training providers to improve
their delivery and to consumers
to enable more informed course
choices

● Training products have been clearly titled, with titles linked
to job roles and/or to specific skills, enabling users without
an in-depth understanding of the vocational education and
training (VET) system to make informed choices.

● A Companion Volume Implementation Guide will accompany
the FNS Financial Services Training Package Version 7.0 to
support implementation of training across a range of
settings.

● Assessment requirements in units of competency have been
written to ensure consistency. Where industry requires
assessment to occur in a particular way for a given unit of
competency, it has been clearly articulated in the assessment
conditions.

Ensure the training system
better supports individuals to
move more easily between
related occupations

● No new entry requirements have been applied to the
qualifications that have been updated.

● FNS41521 Certificate IV in Life Insurance is being updated to
align its packaging rules more closely with industry job roles
and to enable flexible progression pathways. In addition, the
updates to this qualification will address Royal Commission
findings affecting the life insurance industry by adding units
of competency relating to ethics and compliance, customer
service, acting in the best interests of the customer, and
conflict of interest awareness.
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● The proposed new training products will provide individuals
with opportunities to develop skills and knowledge in
specialist practice areas in industry. This will create more
pathways, providing individuals with increased
opportunities to build on their existing skills, and cross-skill
or upskill to attain desired occupational outcomes. Several of
the proposed training products are also applicable to
occupations outside the life insurance industry, for example
in banking and lending, credit management and mortgage
broking industries, and their inclusion in the elective bank of
FNS51820 Diploma of Financial Services will support their
usage in related learning pathways.

Improve the efficiency of the
training system by creating units
that can be owned and used by
multiple industry sectors
Foster greater recognition of
skill sets and work with industry
to support their implementation

● Training products have been developed to be industry
agnostic where appropriate, ensuring that performance
criteria, performance evidence and knowledge evidence use
general language to allow flexibility across job roles without
negatively impacting training outcomes. This is especially
evident in the reviewed now cross-sector unit FNSINC413X
Apply codes and standards of ethical practice to own role,
which can be used across the multiple industries. This unit
addresses current skills gap by providing learners with skills
in applying codes, frameworks and principles to their own
ethical practice, with care taken to ensure wording does not
limit its use to life insurance contexts.

● Skill sets continue to be a feature of the FNS Financial
Services Training Package, with two new skill sets being
developed as part of this project to address the life insurance
industry’s need for training in specialised areas of practice,
including claims and foundational life insurance skills.
Training for specialised practice areas is a focus within the
industry’s renewed commitment to training and education.

● The creation of two skill sets also supports industry’s use of
micro credentials and engaging with flexible learning
opportunities. With the impacts of COVID-19 and the
industry working at full capacity, ‘stackable’ skill sets will
provide learners with pathways that enable them to work in
the life insurance industry and undertake relevant training
when most convenient for them.

● Advice on the implementation of FNS skill sets is included in
the FNS Companion Volume Implementation Guide.

11. Link to the full content of the proposed training package components

The full content of the proposed training package components is attached.
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Appendix A: Training products submitted for approval

The training products submitted for approval are set out in the table below, alongside information showing whether this is an updated, new or deleted
product.

Training product code and title Type of change For existing products:
equivalent/not-equivalen
t status

For updated products: rationale for
equivalence/non-equivalence status

Qualifications

FNS41420 Certificate IV in General
Insurance

Updated

(minor changes
only)

Equivalent Titles of two units listed in Group C elective unit group corrected
(FNSISV411 and FNSISV412).

FNS41521 Certificate IV in Life Insurance Updated Not-Equivalent Based on industry advice, the packaging rules for this qualification
have been changed from 13 units (2 core units plus 11 elective units)
to 10 units (4 core units plus 6 elective units) to reflect the need for
workers in the life insurance industry to understand and apply
professional practices and codes and standards of ethical practice.
The now deleted unit FNSILF404 Process requests for policy alterations
and assignments has been removed from the qualification’s elective
list.

FNS42120 Certificate IV in Personal Injury
Management

Updated

(minor changes
only)

Equivalent FNSISV408 Manage handling and settlement of routine insurance
claims for retail clients was moved from elective Group A to elective
Group D.

FNS51120 Diploma of General Insurance Updated

(minor changes
only)

Equivalent Title of one unit listed in Group B elective unit group corrected
(FNSISV531).

FNS51315 Diploma of Life Insurance Deleted N/A N/A

FNS51820 Diploma of Financial Services Updated

(minor changes
only)

Equivalent The following seven units of competency were added to Group G
General Electives:

● FNSASICM503 Provide Tier 1 personal advice in life
insurance
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● FNSCMP501 Comply with financial services legislation

● FNSILD504 Implement and manage the distribution plan

● FNSILF512 Underwrite complex risks

● FNSILF514 Manage complex life insurance claims

● FNSILF515 Manage ongoing disability claims

● FNSILF516 Manage group life insurance claims

Minor typographical errors corrected.

FNS60620 Advanced Diploma of Banking
Services Management

Updated

(minor changes
only)

Equivalent Errors corrected in:

• wording of packaging rules relating to choice of elective units
• title of one listed elective unit (FNSRKS611).

Units of competency
FNSCRD515 Respond to corporate
insolvency situations

Updated (minor
changes only)

Equivalent Correction to error in prerequisite unit code.

FNSILD503 Establish services to
provide advice

Deleted N/A N/A

FNSILF404 Process requests for policy
alterations and assignments

Deleted N/A N/A

FNSILF409 Work effectively and
sustainably in the life insurance
industry

Newly created N/A N/A

FNSILF410 Underwrite financial risk
in life insurance policies

Newly created N/A N/A

FNSILF411 Undertake the life risk
underwriting process

Updated Equivalent Minor changes to title, application, elements and foundation
skills descriptions. Significant rewording of performance criteria.
Performance evidence and knowledge evidence updated to
clarify intent. Changes did not lead to changed workplace
outcomes of the superseding unit, therefore the unit is deemed
equivalent.
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FNSILF412 Underwrite retrospective
risk in life insurance policies

Newly created N/A N/A

FNSILF413 Develop and maintain
in-depth knowledge of life insurance
products and services

Updated Equivalent Minor changes to title and unit application. Significant rewording
of elements and performance criteria. Performance evidence and
knowledge evidence updated to clarify intent. Changes did not
lead to changed workplace outcomes of the superseding unit,
therefore the unit is deemed equivalent.

FNSILF415 Evaluate life insurance claims Updated Not-Equivalent Minor changes to elements. Significant rewording of
performance criteria. Update to foundation skills to incorporate
the use of technology. Performance evidence and knowledge
evidence updated to clarify intent. Changes lead to changed
workplace outcomes of the superseding unit, therefore the unit is
deemed non-equivalent.

FNSILF416 Manage information for claims
assessments

Updated Not-Equivalent Minor changes to title, application, elements and foundation
skills. Significant rewording of performance criteria.
Performance evidence and knowledge evidence updated to
clarify intent. Changes lead to changed workplace outcomes of
the superseding unit, therefore the unit is deemed
non-equivalent.

FNSILF417 Settle life insurance claims Updated Not-Equivalent Significant rewording of performance criteria. Updates to
foundation skills as initiative and enterprise not required.
Performance evidence and knowledge evidence updated to
clarify intent. Updates to assessment conditions as interaction
with others not required. Changes lead to changed workplace
outcomes of the superseding unit, therefore the unit is deemed
non-equivalent.

FNSILF503 Underwrite complex
non-medical risks

Deleted N/A N/A

FNSILF512 Underwrite complex risks Updated Not-Equivalent Minor changes to title, application, and elements. Significant
rewording of elements and performance criteria. Performance
evidence and knowledge evidence updated to clarify intent.
Updates to assessment conditions as interaction with others not
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required. Changes lead to changed workplace outcomes of the
superseding unit, therefore the unit is deemed non-equivalent.

FNSILF514 Manage complex life insurance
claims

Updated Not-Equivalent Minor changes to application, elements and foundation skills.
Significant rewording of performance criteria. Performance
evidence and knowledge evidence updated to clarify intent..
Changes lead to changed workplace outcomes of the superseding
unit, therefore the unit is deemed non-equivalent.

FNSILF515 Manage ongoing disability
claims

Updated Not-Equivalent Significant rewording of elements and performance criteria.
Minor changes to foundation skills descriptions. Performance
evidence and knowledge evidence updated to clarify intent.
Changes lead to changed workplace outcomes of the superseding
unit, therefore the unit is deemed non-equivalent.

FNSILF516 Manage group life insurance
claims

Updated Not-Equivalent Minor change to elements. Significant rewording of performance
criteria. Minor changes to foundation skills descriptions.
Performance evidence and knowledge evidence updated to
clarify intent. Changes lead to changed workplace outcomes of
the superseding unit, therefore the unit is deemed
non-equivalent.

FNSINC413X Apply codes and standards of
ethical practice to own role

Newly created N/A N/A

FNSISV418 Manage insurance claims
portfolios

Newly created N/A N/A

Skill sets

FNSSS00018 Life Insurance Fundamentals
Skill Set

Newly created N/A N/A

FNSSS00019 Life Insurance Claims
Handling Skill Set

Newly created N/A N/A
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Appendix B: How qualification updates support job roles

The table below demonstrates how the proposed updates to qualifications will better support job roles.

Job role Qualification Proposed updates and how they better support the job role

Entry-level life insurance consultant FNS41521 Certificate IV in Life
Insurance

Based on industry feedback, this qualification has been updated to include skills required
for entry-level workers to work effectively in the life insurance industry. New core units
have been included in this qualification so that learners gain competency in professional
practices and codes and standards of ethical practice that relate to life insurance.
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Appendix C: Stakeholder consultation

As detailed in Section 3.3, employer offices and headquarters of major organisations and peak bodies in the life insurance sector are usually located in
Sydney (NSW) and Melbourne (Vic), hence targeted consultation involved a high proportion of stakeholders from these locations. ANZIIF advised that rural
and regional stakeholders are predominantly linked with offices in the major cities within Australia.

Summary of feedback by stakeholder type

Stakeholder Type Key Feedback Points Actions Taken to Address Feedback

Industry Reference
Committee (IRC)
Representatives

● All members of the FNS IRC were provided with all
draft training products for review. No IRC member
raised concerns regarding the amendment of the
training products.

● The FNS IRC was also comfortable with our
consultations with ANZIIF as it is the principal RTO
and peak body delivering the qualification.

● IRC members were kept informed of all changes to
the training products, including minor and
significant, through regular meetings and
notifications throughout the project.

Peak Industry Bodies and
Registered Training

Organisations

● ANZIIF is the peak industry body and one of two RTOs
delivering life insurance training to the industry.
ANZIIF has shown a strong desire to improve customer
outcomes, improve the employee value proposition,
support the sustainability of the life insurance
industry and improve consistency in training by
understanding the skills and competencies required
for good practice.

● Consultations with ANZIIF reflected that it could not
guarantee enrolments into the FNS51315 Diploma of
Life Insurance, as it saw industry’s immediate priority
to be the uptake of the FNS41521 Certificate IV in Life
Insurance. Further information can be found in
Section 4.1.

● We have worked closely with ANZIIF to apply its
feedback to each of the units of competency that have
been reviewed within the Certificate IV in Life
Insurance as well as the review of the qualification as
a whole.

● ANZIIF has been engaged to provide feedback on two
skill sets that were developed during this project.
The content of the skills sets directly addresses
ANZIIF’s feedback.

● ANZIIF has been involved in each of the industry
consultations that we have conducted with
stakeholders and they have provided guidance on
good practice within the Life Insurance industry,
which has translated into training product changes
and updates to the packaging rules for the Certificate
IV in Life Insurance.
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● Based on feedback received from ANZIIF around
future enrolments, the FNS51315 Diploma of Life
Insurance was reviewed for deletion. No dissenting
opinions have been expressed during the public
review and public validation periods in regard to this
deletion.

Industry (Non-IRC) ● The CEOs of seven major life insurance organisations -
AIA, BT, TAL, Resolution Life, MLC, Clearview and
Zurich were consulted and provided their feedback on
the training products, which included:

o Better coverage of the technical skills was
required in underwriting financial risk and
retrospective risk

o The importance of educating entry-level
workers on the role of the life insurance
industry and its companies; and
addressing factors impacting sustainability
in the industry.

o Following concerns raised after the Royal
Commission, codes and standards of
ethical practice that apply to financial
services need to be addressed.

o Core skills to manage insurance claims
portfolios were needed.

o Input into revised best practice and
terminology used in the life insurance
industry.

o Several units of competency are outdated
and no longer serve the needs of the
industry.

● Consultations were held with representatives from
Claims, Underwriting, Product Management and
Distribution from each of these seven major life
insurance organisations. We worked closely at a unit
level to ensure the stakeholder feedback was
correctly understood and applied.

● Based on the feedback provided, the following
actions were taken:

o Creation of 2 units to cover the technical
skills required in underwriting financial
risk and retrospective risk

o Creation of 1 unit to address the codes
and standards of ethical practice that
apply to financial services, following
concerns raised after the Royal
Commission

o Creation of 1 unit to address the core
skills needed to manage insurance claims
portfolios

o Minor changes to the terminology used in
order to improve clarity

o Changes to the work tasks to better
reflect the needs of the industry.

o Creation of 1 core unit in the Certificate
IV in Life Insurance to educate entry-level
workers on the role of the life insurance
industry and organisations therein. This
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unit addresses factors impacting
sustainability within the industry, as this
was also raised as a concern by the CEOs
of the 7 major organisations.

● Details of changes resulting from the training
product feedback provided by these stakeholders can
be found in Appendix A: Training products
submitted for approval.

Regulators ● Industry regulators expressed the need for greater
commitment by the life insurance companies to
engage in formally recognised training.

● Through this project, training in the life insurance
sector has been updated to appropriately reflect the
skills and knowledge required by industry. Changes
made to existing units of competency within the
Certificate IV in Life Insurance aim to close the gap
between industry service and customer expectations
by providing technical capability.

● Specialist skills lacking in the FNS Financial Services
Training Package have been addressed through the
creation of new units in life insurance underwriting
and claims management.

● The creation of 2 new skill sets in claims handling
and foundational life insurance skills addresses the
fundamental skills necessary in the life insurance
industry.

State and Territory
Training Authorities

(STAs)

● STAs were notified when the training products were
released for public review and invited to provide
feedback.

● STA feedback was that there were units present in the
companion volume, but not listed in the FNS41521
Certificate IV in Life Insurance packaging rules

● STAs were informed that any units previously in
FNS51315 Diploma of Life Insurance that industry has
identified should be retained or updated are being
added to the elective bank of FNS51820 Diploma of
Financial Services as a minor update to that
qualification.

Summary of issues raised during stakeholder consultation

Issue raised Key Feedback Points Actions Taken to Address Feedback
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N/A
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Appendix D: Quality assurance reports
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Editorial report from Ms Bernadette Delaney

1. Cover page

Information required Detail

Training Package title and code FNS Financial Services Training Package, V 7.0

Number of new qualifications and their titles 1 No new qualifications.

2 skill sets were newly created:

● FNSSS00018 Life Insurance Fundamentals

Skill Set

● FNSSS00019 Life Insurance Claims

Handling Skill Set

Number of revised qualifications and their titles One revised qualification

● FNS41521 Certificate IV in Life Insurance

Number of new units of competency and their titles 5 new units of competency

● FNSILF409 Work effectively and

sustainably in the life insurance industry

● FNSILF410 Underwrite financial risk in life

insurance policies

● FNSILF412 Underwrite retrospective risk

in life insurance policies

● FNSINC413X Apply codes and standards

of ethical practice to own role

● FNSISV418 Manage insurance claims

portfolios

Number of revised units of competency and their
titles

9 units of competency were updated:

● FNSILF411 Undertake the life risk

underwriting process

● FNSILF413 Develop and maintain

in-depth knowledge of life insurance

products and services

1 When the number of training products is high the titles can be presented as an attachment.
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● FNSILF415 Evaluate life insurance claims

● FNSILF416 Manage information for

claims assessments

● FNSILF417 Settle life insurance claims

● FNSILF512 Underwrite complex risks

● FNSILF514 Manage complex life

insurance claims

● FNSILF515 Manage ongoing disability

claims

● FNSILF516 Manage group life insurance

claims

Confirmation that the draft training package
components are publication-ready

Yes, they are publication ready.

Is the Editorial Report prepared by a member of the
Quality Assurance Panel? If ‘yes’ please provide a
name.

Yes
Bernadette Delaney

Date of completion of the report 3/6/21

2.   Content and structure

Units of competency

Editorial requirements Comments

Standard 5:

● The structure of units of competency

complies with the unit of

competency template.

The units of competency comply with the template.
Mandatory fields are covered including application, elements,
performance criteria and unit mapping information.
The style of the units of competency was compatible with the
FNS training package.
References to the units, including mapping information in the
FNS Companion Volume Implementation Guide, Version 7.0
(CVIG,V7.0) were checked for accuracy of titles and status. The
CVIG and the Case for Endorsement (CfE) provided information
on the equivalence status of each unit by describing the changes
and the impact on the work outcomes. This was further explored
during the editorial process through discussions with PwC
Skills for Australia.

Standard 7:

● The structure of assessment

requirements complies with the

assessment requirements template.

The assessment requirements comply with the template.
Each one reviewed contained performance and knowledge
evidence that linked to the unit of competency requirements.
Assessment Conditions included information about assessment
processes and resources.

Qualifications

Editorial requirements Comments by the editor
Standard 9: The structure of the qualifications complies with the template.
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● The structure of the information for

qualifications complies with the

qualification template.

PwC Skills for Australia provided a document which
demonstrated the alignment of this qualification with
the Australian Qualifications Framework (AQF)
descriptors.
All the units of competency in the qualification were either new
or revised as part of this project apart from one imported unit
(BSBOPS305) and five current FNS units (FNSINC411,
FNSCUS402. FNSCUS403, FNSISV416, FNSISV417).

Standard 10:

● Credit arrangements existing

between Training Package

qualifications and Higher Education

qualifications are listed in a format

that complies with the credit

arrangements template.

Details on credit arrangements for FNS41521 Certificate IV
in Life Insurance were provide by PwC Skills for
Australia which  stated  that “at the time of endorsement of this
Training Package no national credit arrangements exist.”

Companion Volumes

Editorial requirements Comments by the editor

Standard 11:

● A quality assured companion volume

implementation guide is available

and complies with the companion

volume implementation guide

template.

All required components for FNS Companion Volume
Implementation Guide, Version 7.0 (CVIG, V7.0) comply with the
template.

3.     Proofreading

Editorial requirements Comments by the editor
● Unit codes and titles and qualification

codes and titles are accurately

cross-referenced throughout the

training package product(s) including

mapping information and packaging

rules, and in the companion volume

implementation guide.

Yes. The qualification and unit codes and titles are accurately
cross-referenced throughout the training package products
including mapping information and packaging rules, and in the
companion volume implementation guide.

● Units of competency and their

content are presented in full.

Units were presented in full.

● The author of the Editorial Report is

satisfied with the quality of the

training products, specifically with

regard to:

o absence of spelling, grammatical

and typing mistakes

o consistency of language and formatting

Yes. The training product developers have been responsive to
editorial suggestions and comments. Editorial review has
checked that the training products:

● are accessible and clear to understand

● do not have spelling, grammatical and typing

mistakes

● use consistent language and formatting
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o logical structure and presentation of
the document.

o compliance with the required templates

● use a logical structure and presentation

● comply with the required templates.
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Equity report from Ms Bernadette Delaney

Section 1 – Cover page

Information required Detail
Training Package title and code FNS Financial Services Training Package, V 7.0
Number of new qualifications and
their titles 2

No new qualifications.
2 skill sets were newly created:

● FNSSS00018 Life Insurance Fundamentals Skill Set

● FNSSS00019 Life Insurance Claims Handling Skill Set

Number of revised qualifications and
their titles

One revised qualification
FNS41521 Certificate IV in Life Insurance

Number of new units of competency
and their titles

5 new units of competency

● FNSILF409 Work effectively and sustainably in the life

insurance industry

● FNSILF410 Underwrite financial risk in life insurance

policies

● FNSILF412 Underwrite retrospective risk in life insurance

policies

● FNSINC413X Apply codes and standards of ethical

practice to own role

● FNSISV418 Manage insurance claims portfolios

Number of revised units of
competency and their titles

9 units of competency were updated:

● FNSILF411 Undertake the life risk underwriting process

● FNSILF413 Develop and maintain in-depth knowledge of

life insurance products and services

● FNSILF415 Evaluate life insurance claims

● FNSILF416 Manage information for claims assessments

● FNSILF417 Settle life insurance claims

● FNSILF512 Underwrite complex risks

● FNSILF514 Manage complex life insurance claims

● FNSILF515 Manage ongoing disability claims

● FNSILF516 Manage group life insurance claims

Confirmation that the draft training
package components meet the
requirements in Section 2 Equity

Yes, that the draft training package components meet the requirements in
Section 2 Equity checklist of draft training package components.

2 When the number of training products is high the titles can be presented as an attached list.
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checklist of draft training package
components
Is the Equity Report prepared by a
member of the Quality Assurance
Panel? If ‘yes’ please provide the
name.

Yes
Bernadette Delaney

Date of completion of the report 3/6/21
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Section 2 – Equity checklist of draft training package components

Equity requirements Equity reviewer comments
Provide brief commentary on whether the draft endorsed

components meet each of the equity requirements
The training package component(s) comply
with Standard 2 of the Standards for
Training Packages 2012. The standard
requires compliance with the Training
Package Products Policy, specifically with
the access and equity requirements:

● Training Package developers must

meet their obligations under

Commonwealth anti-discrimination

legislation and associated standards

and regulations.

● Training Package developers must

ensure that Training Packages are

flexible and that they provide

guidance and recommendations to

enable reasonable adjustments in

implementation.

The training package components comply with Standard 2 of
Standards for Training Packages 2012 and with the Training
Package Products Policy, 2019.
There is a range of advice provided on access and equity, including
considerations for learners with disabilities, and reasonable
adjustment to guide the implementation of these products in the
FNS Financial Services Companion Volume Implementation Guide
(FNS, CVIG, V7.0, p64).
The units outline clear and detailed information on Foundation
Skills which will provide trainers and assessors with useful
guidance for implementation.

Section 3 - Training Package Quality Principles

Quality Principle 4

Be flexible to meet the diversity of individual and employer needs, including the capacity to adapt to changing
job roles and workplaces.

Key features

Do the units of competency meet the diversity of individual and employer needs and support equitable access
and progression of learners?
What evidence demonstrates that the units of competency and their associated assessment requirements are
clearly written and have consistent breadth and depth so that they support implementation across a range of
settings?
Are there other examples that demonstrate how the key features of flexibility are being achieved?

Equity requirements Equity reviewer comments

1. What evidence demonstrates that the
draft components provide flexible
qualifications/units of competency that
enable application in different contexts?’

The qualification FNS41521 Certificate IV in Life Insurance is
designed as an entry level qualification for  life insurance
consultants. There are no entry requirements. The packaging rules
are flexible and allow for 3 elective units to be chosen from the
FNS or other training package at currently endorsed Certificate III
or above training package qualification or accredited course.
The four core units provide a solid introduction to the life insurance
industry as well as a good grounding for the more technical
electives. This structure will ensure that the learning is suitable for
those returning to study, retraining or undertaking their first
qualification.
A new unit FNSILF409 Work effectively and sustainably in the life
insurance industry will assist in providing entry level workers with
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an understanding of how the life insurance industry operates and
introduce them to the importance of creating a sustainable industry.

2. Is there evidence of multiple entry and
exit points?

Yes, the qualifications offer different entry and exit points.
The Companion Volume has a Pathways section which explains the
occupational pathways (CVIG, V7.0, p55) .
Skills Sets also enhance accessibility to the qualifications with
those  presented having credit pathways to the qualification.

3. Have prerequisite units of competency
been minimised where possible?

There are no prerequisites in the qualification or units of
competency presented.

4. Are there other examples of evidence
that demonstrate how the key features of
the flexibility principle are being achieved?

A new unit developed FNSINC413X Apply codes and standards of
ethical practice to own role can be used across the financial sector
as it provides learners with skills in applying codes, frameworks
and principles to their own ethical practice, in a variety of contexts.
The two skill sets (FNSS00018 Life Insurance Fundamentals Skill
Set and FNSSS00019 Life Insurance Claims Handling Skill Set )
have units which provide credit towards the qualification FNS41521
Certificate IV in Life Insurance.

Quality Principle 5

Facilitate recognition of an individual’s skills and knowledge and support movement between the school,
vocational education and higher education sectors.

Key features

Support learner transition between education sectors.

Equity requirements Equity reviewer comments
1. What evidence demonstrates pathways
from entry and preparatory level as
appropriate to facilitate movement between
schools and VET, from entry level into work,
and between VET and higher education
qualifications?

FNS41521 Certificate IV in Life Insurance is not recommended
for VET in schools (CVIG,v7.0, p66).
Details on credit arrangements for FNS41521 Certificate IV in
Life Insurance were provide by PwC Skills for Australia which
stated that “at the time of endorsement of this Training Package
no national credit arrangements exist.’

Quality Principle 6

Support interpretation by training providers and others through the use of simple, concise language and clear
articulation of assessment requirements.

Key features

Support implementation across a range of settings and support sound assessment practices.

Equity requirements Equity reviewer comments
1. Does the Companion Volume
Implementation Guide include advice about:

● Pathways

● Access and equity

● Foundation skills?

(see Training Package Standard 11)

Companion Volume Implementation Guide (FNS, CVIG, V7.0)
provides sections on:

● Pathways

● Access and equity

● Foundation skills.
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2. Are the foundation skills explicit and
recognisable within the training package and
do they reflect and not exceed the foundation
skills required in the workplace?

All Foundation Skills are either explicit in the Performance
Criteria or listed in a separate table. These skills are based on the
Australian Core Skills Framework (ACSF) and the Employability
Skills Framework and cover learning; reading; numeracy; oral
communication; writing; teamwork;
problem solving; initiative and enterprise; planning and
organising; self-management and technology.
The Foundation Skills presented clearly link to the requirements
of the unit and do not exceed what the unit reflects as would be
required in the workplace.
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Quality report from Ms Jana Scomazzon
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Training Package Quality Assurance: Quality Report

Section 1: Cover page
Information required Detail

Training Package title and code: FNS Financial Services Training Package (Version 7)

Number of new qualifications
and titles:

No new qualifications have been created in FNS Version
7.

Two skill sets have been newly created:
● FNSSS00018 Life Insurance Fundamentals Skill

Set
● FNSSS00019 Life Insurance Claims Handling

Skill Set

Number of revised qualifications
and titles:

Six revised qualifications:
● One with endorsable changes:
o FNS41521 Certificate IV in Life Insurance

● Five with minor changes:
o FNS41420 Certificate IV in General Insurance
o FNS42120 Certificate IV in Personal Injury

Management
o FNS51120 Diploma in General Insurance
o FNS51820 Diploma of Financial Services
o FNS60620 Advanced Diploma of Banking

One skill set has been revised:
● FNSSS00013 Business Ethics and Conduct Skill

Set

Number of new units of
competency and titles:

Five newly created units of competency:
● FNSILF409 Work effectively and sustainably in

the life insurance industry
● FNSILF410 Underwrite financial risk in life

insurance policies
● FNSILF412 Underwrite retrospective risk in life

insurance policies
● FNSINC413X Apply codes and standards of

ethical practice to own role
● FNSISV418 Manage insurance claims portfolios

Number of revised units of
competency and titles:

Ten revised units of competency:
● FNSCRD515 Respond to corporate insolvency

situations
● FNSILF411 Undertake the life risk underwriting

process
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● FNSILF413 Develop and maintain in-depth
knowledge of life insurance products and services

● FNSILF415 Evaluate life insurance claims
● FNSILF416 Manage information for claims

assessments
● FNSILF417 Settle life insurance claims
● FNSILF512 Underwrite complex risks
● FNSILF514 Manage complex life insurance

claims
● FNSILF515 Manage ongoing disability claims
● FNSILF516 Manage group life insurance claims

Confirmation that the panel
member is independent of:

Yes

● the Training Package or
Training Package
components’ review

● development and/or
validation activities
associated with the Case
for Endorsement

● undertaking the Equity
and/or Editorial Reports
for the training package
products that are the
subject of this quality
report.

Confirmation that the Training
Package, or components thereof,
is compliant with the Standards
for Training Packages 2012.

Yes

Confirmation that the Training
Package, or components thereof,
is compliant with the Training
Package Products Policy.

Yes

Confirmation that the Training
Package, or components thereof,
is compliant with the Training
Package Development and
Endorsement Process Policy.

Yes

Panel member’s view about
whether:

● the evidence of
consultation and validation
process is fit for purpose

Discussion took place with the developer regarding the
apparent concentration of consultation in NSW and
Victoria and, to a lesser extent, Queensland. As set out in
the Case for Endorsement:

● A steering committee was closely involved
throughout this project: ‘The seven retail life
insurance companies that ANZIIF (Australian and
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and commensurate with
project scope

● estimated impact of the
proposed changes is
sufficient and convincing.

New Zealand Institute of Insurance and Finance)
and PwC’s Skills for Australia engaged as part of
this project represent 95% of the life insurance
industry market share in Australia.’

● ‘Employer offices and headquarters of major
organisations and peak bodies in the life
insurance sector are usually located in Sydney
(NSW) and Melbourne (Vic), hence targeted
consultation involved a high proportion of
stakeholders from these locations. ANZIIF
advised that rural and regional stakeholders are
predominantly linked with offices in the major
cities within Australia’.

As a result of the above, in my opinion the consultation
and validation process detailed in the Case for
Endorsement is fit for purpose and commensurate with
project scope.

The estimated impact of the proposed changes is
sufficient and convincing.

Panel member completing Quality
Report

Jana Scomazzon, Director LTG

Date report completed: 4 June 2021
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Section 2: Compliance with Standards for Training Packages 2012

Standards for
Training Packages

Standard met
‘yes’ or ‘no’

Evidence supporting statement of compliance
or non-compliance (including evidence from
Equity and Editorial Reports)

Standard 1
Training Packages consist
of the following:

1 AISC endorsed
components:

● qualifications
● units of competency
● assessment

requirements
(associated with
each unit of
competency)

● credit
arrangements.

Yes In my opinion, Standard 1 was met.

The required components of the following training
product being submitted to the Australian Industry
and Skills Committee (AISC) were present and
reviewed.

Six revised qualifications:
● One qualification for which endorsement is

sought:
o FNS41521 Certificate IV in Life Insurance

with changes to the core composition and
number of core units required in respect to
its previous version (FNS41515).

● Five qualifications submitted as a minor
change:

o FNS41420 Certificate IV in General
Insurance with errors corrected in listed unit
titles

o FNS42120 Certificate IV in Personal Injury
Management with a Group A elective unit
moved to Group D

o FNS51120 Diploma of General Insurance
with error corrected in listed unit title

o FNS51820 Diploma of Financial Services
where units have been added to the
elective unit list

o FNS60620 Advanced Diploma of Banking
Services Management with errors corrected
in the wording of the packaging rules
relating to choice of elective units and in
the title of one listed elective unit.

Fifteen new and revised units of competency and
their associated assessment requirements.

As advised in the FNS Companion Volume
Implementation Guide (CVIG), there are currently
no national credit arrangements.

It is noted that two skill sets have also been
created to address industry need in the life
insurance industry and one skill set revised to
reflect changes made in this Version 7. One skill
set has been revised to reflect the removal of
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reference to the now deleted FNS51315 Diploma
of Life Insurance in the skill set’s pathways field.

2 One or more quality
assured companion
volumes.

A revised FNS CVIG detailing the V7.0 material
was reviewed.

Standard 2
Training Package
developers comply with the
Training Package Products
Policy.

Yes In my opinion, Standard 2 was met.

The draft training products comply with the
Training Package Products Policy (TPPP).

● The revised qualification included for
endorsement in FNS V7 complies with the
requirements set out in all Section 3
(‘Qualifications’) subsections of the TPPP.

● The newly created units and skill sets have
been correctly identified as such; the
revised qualifications, skill set and units
identified as equivalent or not equivalent.

● Coding and titling of training products are
consistent with policy.

● The newly created cross-sector
FNSINC413X Apply codes and standards
of ethical practice to own role complies with
the requirements set out in those TPPP
sections relating to cross-sector units (1.4
and 2.1.2). As this is the first cross-sector
unit included in FNS Financial Services
Training Package, in line with TPPP
Section 2.4.3, content has been added to
the CVIG providing information on
contextualisation of the unit for different
industry sectors.

● In relation to TPPP Section 1.3.1 that
‘Foundation skills must be explicit and
recognisable within the training package’:
Ms Delaney’s equity report states that ‘The
units outline clear and detailed information
on Foundation Skills which will provide
trainers and assessors with useful
guidance for implementation.’ I agree with
her finding.

● None of the five new units mandate
prerequisite units. One of the ten revised
units (FNSCRD515) does list a prerequisite
but this unit is being included as a minor
change to Version 7 to correct an error in
the code that is listed for its prerequisite.
The prerequisite requirement is not new.
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● The mapping information relating to the
added new material is correct in the CVIG
tables.

Standard 3
Training Package
developers comply with the
AISC Training Package
Development and
Endorsement Process
Policy.

Yes In my opinion, Standard 3 was met.

The reviewed life insurance material was approved
by the AISC at its 23 February 2021 meeting.
Given that the project is responding to outcomes of
the Parliamentary Inquiry into the life insurance
industry and the Royal Commission into
Misconduct in the Banking, Superannuation and
Financial Services Industry (the Financial Services
Royal Commission), in line with Section 7.1.2 of
the Training Package Development and
Endorsement Process Policy (TPDEPP) it was
afforded priority status and hence required
submission to the AISC within 6-8 months. PwC’s
Skills for Australia (SfA) has complied with this
timeframe and intends submitting this material to
the 19 August 2021 AISC meeting.

To support the national consultation in this project
being open and inclusive (Section 5.1, TPDEPP),
SfA noted in its Case for Endorsement that it had:
‘published draft training products on its website
and social media channels for public review and
encouraged FNS IRC members and ANZIIF
stakeholders to share published materials with
their networks’.

The changes to the packaging rules of the revised
FNS41521 Certificate IV in Life Insurance are in
line with TPDEPP Section 6.1.

● One of the core units in the previous 2015
version was updated (FNSILF403 to
FNSILF413) and one ‘work effectively’ unit
(FNSINC301) replaced with a unit specific
to life insurance (FNSILF409 Work
effectively and sustainably in the life
insurance industry). SfA advised that it had
researched existing ‘work effectively’ units
but that it considered none to meet life
insurance stakeholder needs.

● Core unit requirement was increased from
2 to 4 with the addition of two units: a
recently developed (2020) unit
(FNSINC411 Conduct work according to
professional practices in the financial
services industry) and a unit developed in
this V7 project – FNSINC413X Apply codes
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and standards of ethical practice to own
role.

● The number of listed elective units
remained at 13, with the list composition
changing which, according to the CfE, ‘will
address Royal Commission (Royal
Commission the Royal Commission into
Misconduct in the Banking, Superannuation
and Financial Services Industry) findings
affecting the life insurance industry by
adding units of competency relating to
ethics and compliance, customer service,
acting in the best interests of the customer,
and conflict of interest awareness’.

Standard 4
Units of competency
specify the standards of
performance required in the
workplace.

Yes In my opinion, Standard 4 was met.

The close involvement of the Financial Services
Industry Reference Committee (FS IRC) and
project steering committee that guided the evolving
training product ensured that the final draft material
specifies the standards of performance required by
a diverse range of life insurance workplaces.

The Case for Endorsement advises that further
input was provided by additional stakeholders
representing different interest groups within the life
insurance industry (claims, underwriting,
distribution and product management), which
further strengthens the likelihood that the units
specify the standards required in the workplace.
These further stakeholders set out in the Case for
Endorsement included State and Territory Training
Authority representatives, peak bodies, industry
representatives; industry regulators; government
departments; and RTO representatives.

Standard 5
The structure of units of
competency complies with
the unit of competency
template.

Yes In my opinion, Standard 5 was met.

I agree with the finding detailed in Ms Delaney’s
editorial report that ‘the units of competency
comply with the template’.

All mandatory template fields are in each unit, and
the intent of content in each field is consistent with
policy guidelines set out in the unit template in the
Standards for Training Packages 2012.

Discussion took place with SfA during the review
regarding a small number of foundation skill
descriptions in the draft material reviewed which,
while essential to performance, were already
explicit in the performance criteria. PwC’s Skills for
Australia addressed each of these discussed items
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to the satisfaction of this panellist.

Standard 6
Assessment requirements
specify the evidence and
required conditions for
assessment.

Yes In my opinion, Standard 6 was met.

The specificity of the performance and knowledge
evidence and the conditions for assessment
detailed in the Assessment Requirements
associated with the unit are suitable and sufficient
to reflect the intent of Standard 6.

It is noted that in some units the performance
evidence is a single concise statement of required
evidence (e.g. FNSILF415 Evaluate life insurance
claims: ‘evaluate at least three different life
insurance claims’). I support this approach where it
occurs in this FNS material as suitable and
sufficient. Firstly because in my opinion the
evidence statement reflects the intent of policy by
specifying the required evidence and its required
frequency and/or volume. Secondly, because the
evidence statement is preceded by a ‘lead-in’
advising assessors that ‘The candidate must
demonstrate the ability to complete the tasks
outlined in the elements, performance criteria and
foundation skills of this unit, including evidence of
the ability to ….’. In my opinion this ‘lead in’ links
the evidence requirement to the full outcome
described in the unit.

The conditions of assessment require skills to be
demonstrated in a workplace or simulated
environment where the conditions are typical of
those in a working environment.

Standard 7
Every unit of competency
has associated assessment
requirements. The structure
of assessment
requirements complies with
the assessment
requirements template.

Yes In my opinion, Standard 7 was met.

The newly created and revised units of
competency submitted in this Case for
Endorsement have associated assessment
requirements.

I agree with the finding detailed in Ms Delaney’s
editorial report that ‘The assessment requirements
comply with the template’.

Standard 8
Qualifications comply with
the Australian Qualifications
Framework (AQF)
specification for that
qualification type.

Yes In my opinion, Standard 8 was met.

PwC’s Skills for Australia provided evidence to this
panellist of its analysis confirming alignment of
FNS41521 Certificate IV in Life Insurance with the
AQF specifications for a Certificate IV.

The following five qualifications submitted in
Version 7 of FNS were deemed compliant with
Standard 8 at the time of their endorsement and so
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their compliance with this Standard was not
reviewed by this panellist.

● FNS42120 Certificate IV in Personal Injury
Management: endorsed in FNS V6.0

● FNS41420 Certificate IV in General
Insurance and FNS51120 Diploma of
General Insurance: endorsed in FNS V5.0

● FNS51820 Diploma of Financial Services
and FNS60620 Advanced Diploma of
Banking: endorsed in FNS V4.0.

Standard 9
The structure of the
information for the
Australian Qualifications
Framework qualification
complies with the
qualification template.

Yes In my opinion, Standard 9 was met.

The structure of the revised FNS41521 Certificate
IV in Life Insurance complies with the qualification
template in the Standards or Training Packages
2012.

FNS41420 Certificate IV in General Insurance,
FNS42120 Certificate IV in Personal Injury
Management, FNS51120 Diploma of General
Insurance, FNS51820 Diploma of Financial
Services and FNS60620 Advanced Diploma of
Banking were deemed compliant with Standard 9
at the time of their endorsement.

Standard 10
Credit arrangements
existing between Training
Package qualifications and
Higher Education
qualifications are listed in a
format that complies with
the credit arrangements
template.

Yes In my opinion, Standard 10 was met.

PwC’s Skills for Australia advised that:
● no national credit arrangements exist

between FNS41521 Certificate IV in Life
Insurance and higher education
qualifications

● no national credit arrangements existed at
the time of endorsement of the primary
versions of FNS41420 Certificate IV in
General Insurance, FNS42120 Certificate
IV in Personal Injury Management,
FNS51120 Diploma of General Insurance,
FNS51820 Diploma of Financial Services
and FNS60620 Advanced Diploma of
Banking.

Standard 11
A quality assured
companion volume
implementation guide
(CVIG) produced by the
Training Package developer
is available at the time of
endorsement and complies
with the companion volume

Yes In my opinion, Standard 11 was met.

A quality assured CVIG has been produced and is
available to support V7.0 of the FNS Financial
Services Training Package.

I agree with the finding detailed in Ms Delaney’s
editorial report that ‘All required components for
FNS Companion Volume Implementation Guide,
Version 7.0 (CVIG, V7.0) comply with the
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implementation guide
template.

template’. The CVIG contains all mandatory fields
and subsections set out in the CVIG template in
the Standards for Training Packages 2012. I
consider that the content of each field is fit for
purpose.

It is noted that there are some instances in the
CVIG table ‘Units of competency in FNS Financial
Services Training Package (Version 7.0)’ where
the codes and titles of a current unit as well as of
the previous superseded version of the unit are
listed. PwC’s Skills for Australia confirmed that this
only occurs when a superseded version of a unit is
still listed in existing endorsed not-yet-reviewed
FNS qualifications. It further advised that once
superseded versions are no longer listed in any
FNS qualifications, they will be removed. In my
experience this approach is standard accepted
practice.

Standard 12
Training Package
developers produce other
quality assured companion
volumes to meet the needs
of their stakeholders as
required.

N/A No other FNS companion volumes were produced
as part of this Version 7 release.

Section 3: Compliance with the training package quality principles
Note: not all training package quality principles might be applicable to every training package
or its components. Please provide a supporting statement/evidence of compliance or
non-compliance against each principle.

Quality Principle 1: Reflect identified workforce outcomes

Key features:
Principle 1

Quality
principle
met: Yes,
No or N/A

Evidence demonstrating compliance
/non-compliance with quality principle.
See examples of evidence in the Training Package
Development and Endorsement Process Policy

Driven by industry
needs.

Yes The AISC approved the ‘Project 21A’ Case for
Change that the FS IRC put forward in relation to
this FNS training package Version 7 material. The
case made for changes to life insurance material
was that ‘the life insurance industry has been
significantly impacted by the Parliamentary Inquiry
into the life insurance industry and Financial
Services Royal Commission (Royal
Commission into Misconduct in the Banking,
Superannuation and Financial Services Industry) in
recent years. These events have led to increased
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regulatory scrutiny, and industry focus on
improvement through reform and revision of current
work practices’.

The drivers for change detailed in both the Case for
Change and Case for Endorsement are compelling:

● Increasing focus on compliance to ensure
that regulatory and legislative requirements
and commitments to best practice are met.

● Changing consumer preferences in an
environment where there is a lack of
customer service skills and knowledge
relevant to life insurance job roles.

● Emerging technological advancements
disrupting the industry.

● Increasing need to develop talent and
improve staff retention.

● Renewed industry commitment to engaging
in updated formally recognised training.

The Case for Endorsement notes that ‘Through this
project, training in the life insurance sector has been
updated to appropriately reflect the skills and
knowledge required by industry’. It also notes that
the packaging rules of FNS41521 Certificate IV in
Life Insurance have been updated to more closely
align with industry job roles, enable flexible
progression pathways, and address Royal
Commission findings affecting the life insurance
industry.

The Case for Endorsement advises that the work of
Project 21A was closely informed by a ‘steering
committee’ consisting of ANZIIF and seven major
life insurance organisations (AMP Life, ClearView
Life Assurance, TAL Life, Zurich Financial Services
Australia, Westpac Life Insurance Services, and
MLC). Together, these organisations formed the Life
Insurance Professional Standards Working Group
which, according to a Memorandum of
Understanding (MoU) sighted by this panellist,
agreed to ‘co-operate for the benefit of the industry
to – amongst other things – establish a Professional
Standards Framework for the industry sector’.

Committee members collaborated in informing the
specification of skills and knowledge in the draft
training product submitted for endorsement relating
to the claims, underwriting, product management,
and distribution sectors in life insurance.
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In conclusion, review of the evidence provided for
this review indicates that the draft training product
being submitted to the AISC:

● is driven by, and developed to meet, current
and future industry workforce requirements

● was overseen by the FS IRC
● was informed by an expert steering

committee
● was developed with the diverse and

substantial input from a broad range of
stakeholders during a sufficiently robust
consultation and validation process.

In my opinion the qualifications, units of
competency, and skill sets respond to:

● a gap in the national training system for
material that addresses the 2018 report from
the Parliamentary Inquiry into the Life
Insurance Industry and recent Financial
Services Royal Commission findings

● an identified industry need, approved by the
AISC at its 23 February 2021 meeting.

Compliant and
responds to
government policy
initiatives.

Yes The products comply with government policy
initiatives.

A cross-sector unit was developed in accordance
with unit of competency requirements.

A qualification (FNS51315 Diploma of Life
Insurance) and three units of competency were
deleted. See also row below on reforms.

Training package
component responds
to the COAG Industry
and Skills Council’s
(CISC) training
package-related
initiatives or directions,
in particular the 2015
training package
reforms.

Specify which of the
following CISC reforms
are relevant to the
training product and
identify supporting

Yes The following COAG reforms are reflected in this
FNS project.
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evidence:

● ensure obsolete
and superfluous
qualifications
are removed
from the system

FNS51315 Diploma of Life Insurance has been
deleted from the FNS Financial Services Training
Package and will be removed from the national
register. The Case for Endorsement advised that
‘Consultations with ANZIIF reflected that they could
not guarantee enrolments into the FNS51315
Diploma of Life Insurance, as they saw industry’s
immediate priority to be the uptake of the
FNS41521 Certificate IV in Life Insurance’. It did go
on to say however that ‘the re-establishment of this
qualification could be part of a future review, if
required by industry’.

A further three units of competency have been
identified as being deleted from the training
package and removed from the national register.

● ensure that
more
information
about industry’s
expectations of
training delivery
is available to
training
providers to
improve their
delivery and to
consumers to
enable more
informed
course choices

The Assessment Conditions section of some
revised units has been updated to better reflect
expectations of the assessment environment.

The Companion Volume Implementation Guide
provides useful information to support delivery.

● improve the
efficiency of the
training system
by creating
units that can
be owned and
used by
multiple
industry sectors

As detailed above, the impetus for this FNS version
7 material is to ensure that FNS Financial Services
Training Package provides the required industry
skills and knowledge highlighted by the
Parliamentary Inquiry into the life insurance industry
and the Financial Services Royal Commission. One
such response in this suite of material is the newly
created cross-sector unit (FNSINC413X Apply
codes and standards of ethical practice to own role)
that focused on applying ‘current and relevant
codes and standards of ethical practice’ and
addressing ‘codes of ethics and conduct, and their
application to practice in industry’. The FS IRC and
PwC’s Skills for Australia are to be commended for
ensuring that in line with Section 1.4.3 of the
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Training Package Products Policy FNSINC413X
covered ‘a range of functions relevant to the
workplace and appropriate to cross industry
application’. It is noted in this context that SfA
advised this panellist that prior to creating a new
unit such as FNSINC413X, it searched the national
register for an existing unit that could be imported
but that while ‘PSPTIS001 Apply codes and
standards to ethical practice at first appeared
suitable, there were items in the application and
knowledge evidence that made it too specific to
translating, e.g. the Application: Describes the skills
required to ensure that translators and interpreters
apply…; and the knowledge evidence: professional
techniques, strategies, and responsibilities of
translators and interpreters’. SfA also advised that
while some units on the register were more generic
than PSPTIS001, they were aligned to nominal AQF
level 5 and that stakeholders consulted during this
project ‘wanted ethics and standards of ethical
practice to be aligned to nominal AQF level 4’.

● foster greater
recognition of
skill sets.

Two skill sets were newly created for release in
Version 7 of FNS Financial Services Training
Package.

Reflect contemporary
work organisation and
job profiles
incorporating a future
orientation

Yes The draft endorsed material has been developed or,
in the case of existing units, revised to apply to
those working in the life insurance context in any
organisation or work area.

The revision incorporated content that reflect royal
commission recommendations, e.g. reference to
codes of ethics and codes of professional practice.

Quality principle 2: Support portability of skills and competencies including reflecting
licensing and regulatory requirements

Key features: Principle
2

Quality
principle
met: Yes,
No or N/A

Evidence demonstrating compliance
/non-compliance with quality principle.
See examples of evidence in the Training Package
Development and Endorsement Process Policy

Support movement of
skills within and across
organisations and
sectors

Yes The qualification, units and skill sets are designed
to suit a range of people and implementation in
diverse life insurance contexts in the financial
services industry.

Life insurance skills and knowledge are specific in
their nature, but able to be incorporated into a
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range of financial services qualifications and
support a learner wishing to transition to the higher
education sector.

Promote national and
international portability

Yes The close involvement of the steering committee
will support national portability of the life insurance
training product.

Of the six required elective units in the FNS41521
Certificate IV qualification, half could potentially be
selected ‘from any currently endorsed Certificate III
or above training package qualification or
accredited course’. This promotes national
portability as does the fact that the ‘free choice’
elective units could potentially be imported.

Reflect regulatory
requirements and
licensing

Yes Legislative and regulatory requirements are
referred to throughout the units, as are applicable
codes (ethics and professional practice).

The qualification and units of competency in this
release of the training package do not lead to the
award of an industry licence.

Quality principle 3: Reflect national agreement about the core transferable skills and
core job-specific skills required for job roles as identified by industry

Key features: Principle
3

Quality
principle
met: Yes,
No or N/A

Evidence demonstrating compliance
/non-compliance with quality principle.
See examples of evidence in the Training Package
Development and Endorsement Process Policy

Reflect national
consensus

Yes The Case for Endorsement sets out broad national
consultation and agreement on the final draft
product, and also industry support.

At this stage, there were no reports by exception
lodged or failure to support indicated in relation to
these training products. It is noted however that
STA review and FS IRC sign-off on publicly
validated final draft product are pending and that
the product reviewed to inform this report is not yet
considered final.

Recognise convergence
and connectivity of skills

Yes The newly created cross-sector unit
(FNSINC413X) is being released as a core unit in
the newly revised FNS41521 Certificate IV in Life
Insurance and is also listed in the newly created
FNS skill set: FNSSS00018 Life Insurance
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Fundamentals Skill Set.

As a cross-industry product, the generic content of
the newly created unit will clearly support
connectivity across industry sectors and contexts.

Quality principle 4: Be flexible to meet the diversity of individual and employer needs
including the capacity to adapt to changing job roles and workplaces

Key features: Principle
4

Quality
principle
met: Yes,
No or N/A

Evidence demonstrating compliance
/non-compliance with quality principle.
See examples of evidence in the Training Package
Development and Endorsement Process Policy

Meet the diversity of
individual and employer
needs

Yes The extensive reach of both the FS IRC and
project steering committee, combined with the
further consultation detailed in the Case for
Endorsement, are a strong indication that varied
individual and employer needs are reflected in the
qualification, units of competency and skill sets.

In my opinion, the training product content
supports learners from diverse backgrounds and
the diversity of employer needs in the life
insurance industry; as also noted by Ms Delaney in
her equity report.

Support equitable
access and progression
of learners

Yes I agree with the equity report note that ‘There is a
range of advice provided on access and equity,
including considerations for learners with
disabilities, and reasonable adjustment to guide
the implementation of these products’.

In my opinion the design of the training product is
clear and suitable and so supports trainer and
assessor use and learner progression.

Quality principle 5: Facilitate recognition of an individual’s skills and knowledge and
support movement between the school, vocational education and higher education
sectors

Key features: Principle
5

Quality
principle
met: Yes,
No or N/A

Evidence demonstrating compliance
/non-compliance with quality principle.
See examples of evidence in the Training Package
Development and Endorsement Process Policy

Support learner
transition between
education sectors

Yes There are currently no national credit
arrangements between qualifications in the FNS
Financial Services Training Package and higher
education programs.
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There is advice in the FNS V7 CVIG on Australian
apprenticeships and VET for secondary school
students.

The job role described in the FNS41521
qualification is for ‘the role of entry level life
insurance consultants, who work in a range of
practice environments’.

Quality principle 6: Support interpretation by training providers and others through
the use of simple, concise language and clear articulation of assessment
requirements

Key features: Principle
6

Quality
principle
met: Yes,
No or N/A

Evidence demonstrating compliance
/non-compliance with quality principle.
See examples of evidence in the Training Package
Development and Endorsement Process Policy

Support implementation
across a range of
settings

Yes The FNS CVIG provides a range of implementation
advice, both general and specific.

Support sound
assessment practice

Yes The assessment requirements associated with the
units were developed in consultation with industry
and describe clear evidence that would support
reliable assessor practice.

Support implementation Yes In my opinion there are no barriers to
implementation evident in the draft endorsed
training product. The information in the FNS CVIG
is clear and comprehensive.

There are no entry requirements to the
qualification. All but one of the 15 units do not have
prerequisite requirements. The unit that does list a
prerequisite unit is an already endorsed unit
included in this suite of material in order to correct
a minor error in its code (FNSCRD501 to
FNSCRD511).
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Appendix E: Letter of Support
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Letter of Support

Level 7
628 Bourke Street
Melbourne, VIC
Australia 3000

Dear PwC Skills for Australia and the Financial Services IRC,

Thank you for the opportunity to provide relevant background for the Case for Endorsement for

Project 21A Life Insurance training packages.

Background

The Life Insurance Professional Standards project (LIPS) is the result of a significant collaboration

during 2020 between AIA, BT, TAL, Resolution Life, MLC, Clearview and Zurich, supported by ANZIIF.

The FSC and ALUCA have been key stakeholders in the project.

These seven companies have shown a strong desire to improve customer outcomes, improve the

employee value proposition, support the sustainability of the Life industry, and improve consistency

by understanding the skills and competencies required for good practice and implementing a

consistent Foundation Requirement across Claims and Underwriting with a further commitment to a

minimum standard of a Certificate IV for Claims and Underwriting.

Key points

Competency Frameworks

Competency Frameworks have been developed for Claims, Underwriting, Product and Distribution

functions. These frameworks are open source and can be used as a guide to good practice and for

the development of employees. They include technical and business competencies and are aligned to

the Australian Qualifications Framework. The Claims Framework provides sound guidance for

companies seeking AFSL licensing for Claims Handling.

Certificate IV Commitment

The Steering Committee made a further commitment to the full implementation for the Certificate IV

as amended by the competency frameworks by June 2023 for Claims and June 2024 for

Underwriting.

PwC’s Skills for Australia has ensured industry requirements have been transferred accurately to

training product outcomes, and that they support the training products progressing to the AISC for

endorsement.

Timeline for Implementation

June 2022 Foundation requirement – Claims and Underwriting
June 2023 Certificate IV – Claims
June 2024 Certificate IV – Underwriting

For further information please do not hesitate to contact ANZIIF.

Prue Willsford
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CEO
ANZIIF
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