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1. Administrative details of the Case for Endorsement
Refer to Attachment A for the title and code for each of the training package components that are submitted
for approval, and an indication of whether these are updated (including equivalence or non-equivalence status),
new or deleted products

1.1   Case for Change details

A Case for Change (CfC) was established based on initial research and consultation and was
endorsed by the Australian Industry and Skills Committee (AISC) on behalf of the Culture and
Related Industries Industry Reference Committee (IRC) on 12 October 2021. The CfC proposed to
create four new units of competency and one new skill set to address two current skills and
knowledge gaps in the Creative Arts and Culture (CUA) Training Package. The CfC consisted of two
projects: 22A Virtual and hybrid events and creative products and 22B Working with confronting
material.

The CfC for Project 22A Virtual and hybrid events and creative products proposed to: 

● create three new units of competency; and 

● create one new skill set.

The CfC for Project 22B Working with confronting material proposed to: 

● create one new unit of competency.

1.2   Timeframes and delays

There have been no delays in the projected timelines for this project.

2. Changes to training products and how these will meet the needs of
industry

Refer to Attachment B for information on how the proposed updates to qualifications will better support job
roles in industry.

Project 22A Virtual and hybrid events and creative products

The Creative Arts and Culture Industry is a dynamic industry that hosts an array of events such as
live music, dance performances, film festivals, art exhibitions, and live production events. The
industry has recently undergone rapid changes and disruption as a result of the following industry
drivers: 

● COVID-19 has caused unprecedented disruption in the Creative Arts and Culture Industry,
where restrictions and lockdowns have caused significant delays and cancellations of live
events and productions. In response, Australian creative professionals such as AV
technicians, performers, sound engineers and audio technicians have needed to adapt and
create/design virtual and hybrid events and products.

● New and emerging technologies are widely being used across various sectors in the
industry as a result of COVID-19. The role of technology has dramatically expanded in
the Australian creative industries and it is expected that in a post-pandemic world, the use
of these technologies to hold virtual and hybrid live stream events will continue to
increase. 

● Changes in consumer preferences since the pandemic. Digitally/virtually accessed
entertainment has been increasingly used by consumers. It is expected that the trend for

2



increased consumer demand for digitally/virtually accessed entertainment will continue to
increase in a post-pandemic world.

In response to the above industry drivers, there is an increasing requirement to adapt to virtual
and hybrid settings and upskill existing professionals. The following training products have been
created within the CUA Training Package: 

● CUADES523 Design virtual and hybrid events: This skill involves conceptualising and/or
designing virtual and hybrid events such as live music, art exhibitions, dance performances
and live production.

● CUABRT502 Manage and operate technical requirements of virtual and hybrid
events: This skill involves managing the technological requirements of live streaming
virtual and hybrid events, including technical considerations of using different software,
managing video, audio and sound production and understanding the requirements of live
streaming virtual and hybrid events.

● CUABRT415 Provide technical support during virtual and hybrid events: This skill
involves technical support of audio, visual, facilitating and working with different
technological platforms to live stream virtual and hybrid events and manage the audience
experience ensuring members are able to join and engage with the live stream events.

● CUASS00113 Digitising Creative Products Skill Set: This skill involves creative artists
such as musicians, actors and producers using platforms such as social media and video
conferencing to collaborate with fellow artists, develop and produce content and share this
digitally.

Project 22B Working with confronting material 

Workers in the creative industries are at times required to work with confronting material which
can lead to issues such as sleeping disorders, anxiety, and depression. The concern is that workers
in the sector are not always equipped with the skills to identify these risks, to understand and
know how to respond, manage and work effectively with confronting material. The skills and
knowledge gap in the CUA Training Package has been acknowledged in the sector and has resulted
in significant consultation and validation during the CUA Training Package v5.0 Case for
Endorsement across 2019-2020. In this process, key industry stakeholders - notably leading
industry bodies including Entertainment Assist and Arts Wellbeing Collective - confirmed their
strong industry support for addressing the skills need through the national training system. 

Since 2020, additional consultation has occurred with Safe Work Australia (SWA) to confirm that a
need exists for skills and training in working with confronting material. The targeted engagement
with SWA has also specifically addressed prior concerns about inadvertently placing work health
and safety (WHS) obligations on learners to provide support to others. The newly developed unit
of competency satisfies the industry need and addresses the feedback of key stakeholder groups
(such as SWA). 

Industry consultations have confirmed that the skills required for working with confronting
material are not adequately addressed by existing national training products (including the BSB
Mental Wellbeing project which caters only for disruption in ‘organisational environments’ and
does not relate to working with confronting material). 

To address this skills gap, one new unit of competency has been created: 

● CUAMWB403 Prepare to work with confronting material and processes in the
creative industries: The skills and knowledge required for people to manage risks
associated with working with confronting material, including managing their own
response and creating risk management strategies for themselves individually (and not for
others).

For a full list of the qualifications where the newly created units of competency for Project 22A and 22B are
going to be added as electives, please refer to Attachment G: Qualification mapping – minor changes.
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Note: According to the Training Package Development and Endorsement Process Policy, adding elective
units of competency to an existing qualification is considered a minor change.
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3. Stakeholder consultation strategy
Refer to Attachment C for:
● list of stakeholders that actively participated in consultation on  the project
● summary feedback provided by stakeholder type and the IRCs response to this feedback
● summary of issues raised during stakeholder consultation and the IRCs response to these issues

3.1   Identification of stakeholders

Our consultation approach has been guided by the following principles for training product
development, which requires that our work should:

1. Be industry led.
2. Encourage broad and transparent stakeholder consultation.
3. Respond quickly to industry skills needs and priorities.
4. Be efficient and cost effective.
5. Produce high quality and independently validated training products.

We have engaged Culture and Related Industries IRC members and industry experts to identify key
expertise and stakeholder consultations required to inform these projects, as outlined below. As
the Creative Arts and Culture industries are nation-wide, SfA sought to consult with, and invited
feedback from stakeholders in all states and territories, including industry employers and
organisations, peak bodies, government and registered training organisations (RTOs). Stakeholder
engagement was also completed in consultation with Culture and Related Industries IRC members
throughout the development and review phases of projects 22A and 22B. A list of stakeholders
consulted over the course of project work is found in Appendix C.

Industry professionals (employers)

Culture and Related Industries IRC members oversaw the development of the training products,
meeting to discuss in detail when required. IRC members represent several peak bodies and
employer organisations, including The Australian Museums and Galleries Association, Design
Institute of Australia, Queensland Ballet, Music Australia and Encore Event Technologies. In
addition, industry stakeholders representing organisations such as Prismatic Group Pty Ltd,
Cultural Infusion and Cutting Edge were also consulted in the process and provided their feedback
on current industry skills needs and the proposed training products. 

Industry Associations / Peak bodies

This review process was informed by several peak bodies and Industry associations across the
relevant creative arts and culture disciplines. Representatives from peak bodies such as Music SA,
Australasian Performing Right Association and Australasian Mechanical Copyright Owners' Society
(APRA AMCOS), Accessible Arts, Arts Wellbeing Collective and Safe Work Australia (SWA) provided
specific feedback on the draft training products, ensuring the CUA Training Package updates align
with industry skill gaps. 

Registered training organisations (RTOs)

RTO representatives from several organisations including TAFE NSW, TAFE QLD, RMIT University,
Australian Dance Institute and Perform Australia were consulted throughout the different phases
of the Case for Endorsement: consultation, public review and public validation. Throughout these
phases, online surveys were sent, and one-on-one consultations were hosted in which RTO
representatives provided direct feedback on the draft training products to ensure the training
products are both industry relevant and implementable.

State and Territory Training Authorities (STAs)

5



All STAs were proactively engaged throughout the project lifecycle to ensure that they were aware
of opportunities to provide feedback on draft materials. Specifically, the STAs were engaged on the
Case for Change development and public review period. The STA formal review period for these
projects took place from 14 – 28 June 2022.

3.2   Strategies for engaging stakeholders

Considering the scope of the projects contemplated in this CfE, targeted consultations were conducted with
individuals identified as relevant stakeholders by the Culture and Related Industries IRC and industry
contacts within SfA’s network. The following methods were used to engage key industry stakeholders:

Culture and Related Industries IRC meetings and engagement
The Creative Arts and Culture IRC members were engaged through formal IRC meetings, individual
consultation, and invitations to submit feedback for publicly available draft training products. The IRC met
on five occasions during these projects, namely: 

● May 2021, commence exploration of Case for Change. 
● August 2021, to discuss draft v1.0 Case for Change ahead of STA review. 
● September 2021, to discuss final v5.0 Case for Change and vote for submission to the AISC.
● March 2022, to discuss the Case for Endorsement Project Plan and discuss the consultation period.

Moreover, IRC members have been updated regularly throughout the project lifecycle and the phases of the
Case for Endorsement.

Targeted consultations
Targeted consultations were conducted with individuals identified as relevant stakeholders by the Creative
Arts and Culture IRC as well as industry contacts within the SfA network. This included industry experts,
peak bodies, industry associations and RTO representatives. Targeted consultations were generally
conducted via videoconferencing technologies and feedback gathered through email correspondence.

Surveys
In order to collect feedback from a broad range of participants, surveys were sent via email communications
to all CUA subscribers of PwC’s SfA website (1,454 registered subscribers) including IRC members, and key
contacts that have been engaged in the Case for Change development and previous CUA projects. Online
surveys were sent via email during the consultation and public review phase.

PwC’s SfA website, LinkedIn page, email campaigns and online questionnaires:
Draft training products were published on PwC’s SfA website for a four-week public review period (3 March
– 1 April) and for a two-week public validation period (19 April – 3 May). Email alerts were also sent to
1,454 registered subscribers advising that the draft training products were available for review and final
validation. Feedback was requested either by submission through an online survey or by direct email to
identified PwC’s SfA contacts. Project callouts were also published on PwC’s SfA LinkedIn page and website
during the different phases of the projects.
3.3   Participation by different types of stakeholders

Over the course of projects 22A and 22B, during consultation, public review and public validation period, 43
individuals across industry, peak bodies and RTOs have provided feedback related to the projects and more
specifically to the newly created draft training products.  
A targeted approach to consultations was undertaken to ensure; (a) industry stakeholders across all sub
sectors were engaged and (b) all states, and territories were represented. All individuals were consulted
virtually due to existing COVID-19 restrictions.
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For a full list of stakeholders consulted, please refer to Attachment C.
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4. Evidence of industry support

4.1   Industry support

This project was identified and established by the Culture and Related Industries IRC, with members
recognising the skills gap and industry drivers contributing to the need for upskilling existing professionals
related to virtual and hybrid events and working with confronting material. 

Members of the Culture and Related Industries IRC directed the progression of the Case for Change for
consideration by the AISC. The support from these IRC members, the peak bodies and organisations they
represent, demonstrates strong national support for the training product updates. A diverse range of
stakeholders from the Creative Arts and Culture industry also provided support throughout industry-led
consultations in the consultation, public review and public validation phases.

Feedback from stakeholders was generally consistent throughout the consultations. Stakeholders recognised
the skill needs in industry and supported the development of the new units and the skill set to the CUA
Training Package. RTOs have been consulted from an early stage of the projects, and throughout the
consultation and public review stages to seek further clarification on the different sections of the training
products as well as suggestions to make training and assessment requirements industry relevant and
implementable. Feedback from the consulted stakeholders was taken into consideration, leading to the
update and modification of some sections of the proposed new training products. 

More detailed feedback was received referring to specific sections in the training products. Feedback was
analysed and applied when considered adequate. Feedback was accommodated to align or reorient units to
better deliver on learning objectives and align with industry practices and requirements.

4.2   Engagement of States and Territories

All State and Territory Training Authorities (STAs) were engaged to provide feedback on draft training
products of the CUA projects 22A and 22B via email during the following periods:

● Draft version public review period: 3 March 2022 – 1 April 2022

● Dedicated STA review period: 14 June 2022– 28 June 2022

Six states/territories explicitly expressed support for this CfE: the Northern Territory, Queensland, Tasmania,
New South Wales, Western Australia and South Australia. The Australian Capital Territory STA did not
provide any feedback. The Victorian STA is not in support of the CfE (see Section 5.1 Dissenting views/issues
raised below for further details).
4.3   Mitigation strategies

The proposed new training products are not expected to have significant impacts on existing
training products within the CUA Training Package as they will be included as elective units in
existing qualifications. Consequently, no significant mitigation strategies are expected to be
required in implementing the proposed training product changes. 

4.4   Letters of industry support

Letters of industry support were not requested over and above feedback and support provided by industry
organisations through the course of consultation.
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5. Dissenting views
5.1   Dissenting views/issues raised

The Victorian STA requested that their dissenting views be noted regarding the following point:

Non-Compliance with the Standards for Training Packages
The Victorian STA is concerned that the inclusion of new units of competency within the elective units of an
existing qualification should not be categorised as a minor change, and noted the following:
The Victorian STA is aware that PwC’s products are aligned with the Commonwealth approach in relation to
interpretation of Categories of Change, however, they remain non-compliant.
The Victorian STA is concerned to lack of take-up as minor change means the new units will lack appropriate
approval and endorsement (minor changes are not endorsed) and prominence, meaning RTOs are unlikely to
updates their TAS and associated resources to support delivery of the new units.
PwC’s SfA responded to the Victorian STA regarding this issue noting that, in line with previous
correspondence on this matter, the inclusion of new units of competency in an existing qualification as
outlined in this Case for Endorsement is in line with the Commonwealth approach. PwC’s Skills for Australia
referred to the Training Package Development and Endorsement Process Policy approved by the AISC on 2
December 2020, noting that in 6.2 Minor Changes, the following minor changes do not need AISC approval
(and therefore do not need to be included as part of the Case for Endorsement):
“the following changes to existing qualifications:

● adding elective units of competency to a qualification”

All other issues raised during consultation have been resolved during the course of training product
development.
Refer to Attachment C for the detailed information on the issues that arose during consultation of the newly
created training products and the actions taken by PwC’s SfA in response to the feedback received.
5.2   Rationale for approval

The CUA IRC remains supportive of the proposed training products and training product changes in light of
the issues raised above.

6. Reports by exception
The Victorian State Training Authority (VIC STA) noted it does not support newly created units of
competency being added to an existing qualification elective bank as a minor change. This differs from the
PwC SfA interpretation as per the Training Package Development and Endorsement Process Policy (Section
6.2 Minor Changes). The VIC STA has provided a report by exception on this basis (see Attachment H in the
CfE). The VIC STA’s interpretation of Section 6.2 is inconsistent with the interpretation supported by the
DESE & AISC Secretariat that the addition of newly created units of competency to existing qualifications
constitutes a minor change to those qualifications within the application of Section 6.2. PwC’s SfA will also
provide targeted communications to RTOs with the affected qualifications on scope – ensuring they are
informed about the minor changes.
The content of the Victorian STA report by exception is outlined in Attachment H for the AISC’s reference.
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7. Mandatory Workplace Requirements
Refer to Attachment D for a list of the units of competency, the MWR, the rationale for this, and evidence of
employer support for this requirement.
N/A
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8. Implementation of the new training packages

8.1   Implementation issues

As outlined in Section 4.3 of this Case for Endorsement, the proposed changes are not anticipated to have a
significant impact on delivery of any current training products. However, changes to the CUA Training
Package will require some RTOs to develop their learning and assessment materials for these new training
products. To address this, the following communications strategy has been developed to notify stakeholders,
including RTOs, of changes to the CUA Training Package:

● Update PwC’s SfA website, including publishing a news post on the CUA webpage.
● Email all subscribers to the Creative Arts and Culture industry (1,454 registered subscribers) on

PwC’s SfA website.
● Email all RTOs with CUA Training Products on scope at the point of submission to the AISC (i.e.,

several months prior to release on the national register).
● Email organisations and individuals previously engaged throughout the training product

development process, including STAs, employers, RTOs and peak bodies.
● Circulate a summary document outlining the Version 6 changes with the above mentioned

communications.
● Verbally communicate the changes at relevant meetings, conferences and events attended by PwC’s

SfA team members.
● Share the changes with broader stakeholders via social media, including the PwC’s SfA LinkedIn

page.
o An automated email will be sent from training.gov.au notifying all RTOs on scope of changes to the

CUA Training Package.    
8.2   Potential for traineeship or apprenticeships

N/A

8.3   Occupational and licensing requirements

No occupational and licensing requirements have been identified at this time for any of the
projects. 

8.4   Extension to transition period
Where the need for an extension to the transition period is identified for training products that are the subject
of this Case for Endorsement, the SSO will apply to the relevant regulator for an extension to transition, to
mitigate the identified impact on other training products, particular student cohorts or industry business needs
Not applicable as all training products in this Case for Endorsement are proposed to be newly added to the
CUA Training Package. Given that the new units of competency will be added as electives to existing
qualifications (as part of a minor release), no transition period will apply to those qualifications.
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9. Quality Assurance

The Case for Endorsement meets the following requirements:

Standards for Training Packages 2012 X

Training Package Products Policy X

Training Package Development and Endorsement Process Policy X

Companion Volume Implementation Guide is available and quality assured. X

Copies of quality assurance reports are included in Attachment F.

10. Implementation of the Minister’s priorities in training packages
Refer to Attachment E for information on no enrolment and low enrolment qualifications reviewed as part of
this project, and the outcomes of this review (i.e. product proposed for deletion or retention). Attachment D also
includes the rationale for retaining no and/or low enrolment products when this is the proposal.

Please include an explanation of how approval of the proposed training products will support the reform
priorities for training packages agreed by skills ministers in November 2015 and October 2020:

Streamlining/rationalisation of
training products

N/A - no training products are proposed for streamlining or rationalisation
as part of this project.

Existing training products have been considered across a range of
training packages to determine the skills and knowledge gaps that
exist. A summary of this analysis appears below.

Project 22A:

CUADES523 Design virtual and hybrid events: 

●  Consideration of existing products 

o CUADES521 Design events: this unit addresses the
skills and knowledge required to design events in
indoor and outdoor settings. This unit, however, does
not cover the degree and specificity of skill required to
design events in virtual and hybrid settings in the
creative industries. 

o SITEEVT009 Organise event infrastructure: This unit
addresses the skills and knowledge required to
organise event infrastructure at established and
untested venues. The unit, however, does not address
the specificity of the skills and knowledge required to
design virtual and hybrid events and relates more to
physical infrastructure which is not the identified
skills gap in this project. 
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● The above analysis shows that the unit CUADES523 developed
in this project was created to fill the identified skills gap in
conceptualising and creating a plan for designing events for
virtual and hybrid settings - particularly as it relates to the
creative design of live productions and performances. These
skills and knowledge are not addressed by existing training
products.

CUABRT502 Manage and operate technical requirements of
virtual and hybrid events

● Consideration of existing products 
o CUAVSS401 Operate complex vision systems: This unit

covers the skills and knowledge required to prepare
and operate complex vision systems and devices that
require the use of media servers and control
networks. This unit however misses key steps
required to operate systems for a live stream in a
virtual and hybrid environment. 

o There are a range of ICT units related to networking;
however, these units have been analysed as too
complex for the skills needed in the creative arts
industry.

● The above analysis shows that the unit CUABRT502 developed
in this project was created to fill the identified skills gap in the
specific requirements of operating and using technologies
required to live stream virtual and hybrid events.

CUABRT415 Provide technical support during virtual and hybrid
events:

● Consideration of existing products 
o CUAVSS401 Operate complex vision systems: this unit

goes beyond the skill needed to support the operation
of a live stream virtual and hybrid event. 

● The above analysis shows that the unit CUABRT415 developed
in this project was created to fill the identified skills gap in
supporting the operation of live stream virtual and hybrid
events. 

CUASS00113 Digitising Creative Products Skill Set

● Consideration of existing products 
o CUADES601 Design innovative products

o CUADIG512 Design digital applications

o CUAPPR612 Collaborate in professional creative
projects

● Based on the above, the skills required to digitise creative
products are currently covered by the three existing units of
competency CUADES601, CUADIG512 and CUAPPR612.

Project 22B:

Consideration was given to the Business Services (BSB) Cross-Sector
Mental Health and Organisational Disruption Skill Set. The IRC has
acknowledged that the BSB training products apply to organisational
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settings; however, the industry evidence shows that there are skills
and knowledge specific to the creative arts and culture industry
which cannot be sufficiently covered by the BSB training products -
specifically the skill in preparing to work with confronting material
which does not exist in any Training Package. 

● Also, consideration has been given to the HLT Health Training Package
and CHC Community Service Training Package. Some of these units
include CHCCCS020 Respond effectively to behaviours of concern,
CHCMHS001 Work with people with mental health issues and
HLTAHW017 Assess and support client’s social and emotional wellbeing.
The units listed provide the skills and knowledge for individuals to
respond and provide support for the wellbeing of others. However, this
new unit aims to provide the skills and knowledge required for people to
manage risks associated with working with confronting material,
including managing their own response and creating risk management
strategies for themselves individually (and not for others).

The new training products proposed by this Case for Endorsement are not
supported by any existing training products.

The CUA Training Package will experience a net increase in units and skill
sets equal to:

● 4 new units of competency

● 1 new skill set

The four new units of competency will be added as electives in existing CUA
Training Package qualifications.
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Ensure that more information
about industry’s expectations of
training delivery is available to
training providers to improve
their delivery and to consumers
to enable more informed course
choices

A final version of the Companion Volume and Implementation Guide will
accompany the release of the updated CUA Training Package to support
training providers and consumers to achieve expected outcomes.

Ensure the training system
better supports individuals to
move more easily between
related occupations

The new units and new skill sets proposed in Project 22A and Project 22B
provide individuals with skills which are applicable to a variety of job roles
within the Creative Arts and Culture sector and may also apply to other
industries for example the events sector.

Improve the efficiency of the
training system by creating
units that can be owned and
used by multiple industry
sectors
Foster greater recognition of
skill sets and work with
industry to support their
implementation

The newly created units and skill sets proposed in this CfE can be
used across other industry sectors including the Tourism, Travel and
Hospitality Training Package. It will act as a resource for upskilling
learners in fulfilling an industry need in an area of new and emerging
technology in virtual and hybrid events.

Also, we are aware that the Tourism, Travel and Hospitality IRC is
currently undertaking a project in the events sector to meet current
and future needs of industry in a post COVID-19 world. As such, we
will look to import any training products developed as part of the
project into the CUA Training Package, should they align to the skills
and knowledge required. Units that have been identified to potentially
import into the CUA Training Package include:

● SITEEVT012 Develop event concepts 

● SITEEVT011 Research event industry trends and practice.

11. A link to the full content of the proposed training package component(s)

The AISC should be provided with a link to the full, developed training package component(s) to be approved
under the Case for Endorsement.
A link to the training package components proposed for endorsement is included here.

This Case for Endorsement was agreed to by the [name] IRC

Name of Chair
Signature of Chair

Date
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Attachment A: Training products submitted for approval

Please set out in the table below, the training products submitted for approval, including showing whether this is an updated, new or deleted
product.

Training Product Name
Training Product Name (Updated)

Type For existing products,
equivalence/non-equi
valence status

For updated products, rationale for
equivalence/non-equivalence status

Units of competency

N/A – newly created unit of
competency

CUABRT415 Provide technical support
during virtual and hybrid events New

N/A Equivalence determination not required for
newly created training products.

N/A – newly created unit of
competency

CUABRT502 Manage and operate
technical requirements of virtual and
hybrid events New

N/A Equivalence determination not required for
newly created training products.

N/A – newly created unit of
competency

CUADES523 Design virtual and hybrid
events New

N/A Equivalence determination not required for
newly created training products.

N/A – newly created unit of
competency

CUAMWB403 Prepare to work with
confronting material and processes in
the creative industries 

New
N/A Equivalence determination not required for

newly created training products.

Skill Sets

N/A – newly created skill set CUASS00113 Digitising Creative
Products Skill Set

New

N/A Equivalence determination not required for
newly created training products.
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Attachment B: How qualification updates support job roles

Please use the table below to demonstrate how the proposed updates to qualifications will better support job roles

Job role Qualification Proposed updates and how these better support the job role

N/A no qualifications are included
to consideration as part of this
Case for Endorsement

17



Attachment C: Stakeholder consultation

Culture and Related Industries Industry Reference Committee (IRC)

Name Organisation Title Industry Representation Type State

Ben O'Hara Collarts (Australian College
of the Arts Pty Ltd)

Managing Director
Creative Arts and
Culture

Industry association / peak body VIC

Christian Tátchev
Queensland Ballet Academy Director

Creative Arts and
Culture

Industry QLD

Julie Hobbs FutureNow Creative,
Technology and Leisure
Industries Training Council

Chief Executive Officer
Creative Arts and
Culture Industry association / peak body WA

Kate Flanders
Australian Services Union Assistant Branch Secretary

Creative Arts and
Culture

Industry association / peak body QLD

Lee Scott Australian Museums and
Galleries Association

National Operations Manager
Creative Arts and
Culture

Industry association / peak body ACT

Michelle Silby
(acting chair)

Ausdance Victoria Executive Director
Creative Arts and
Culture

Industry association / peak body VIC

Natalie McGrath Industry Skills Advisory
Council-NT

Workforce and Skills Officer
Creative Arts and
Culture

Industry association / peak body NT

Nathan McKenzie
Encore Event Technologies Operations Director

Creative Arts and
Culture

Industry NSW

Richard Barrett
TAFE Queensland

Director of Faculty - TAFE Queensland
Gold Coast

Creative Arts and
Culture

Registered Training Organisation
(RTO)

QLD

Stuart Halusz Media, Entertainment and
Arts Alliance

Artistic Director
Creative Arts and
Culture

Industry association / peak body WA
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Tina Broad Australasian Performing
Right Association (APRA)
Australasian Mechanical
Copyright Owners Society
(AMCOS)

Project Lead

Creative Arts and
Culture

Industry association / peak body NSW

Veronica Pardo
Cultural Infusion Executive Director

Creative Arts and
Culture

Industry VIC

List of stakeholders that actively participated in stakeholder consultation for the project:

*The below table includes those consulted in addition to the Culture and the Arts IRC members.

Name Organisation Title Industry Representation Type State

Andrew Snook
St Peters Lutheran College Senior Technician

Creative Arts and
Culture

Industry QLD

Ann-Marie Ryan
Future Now Industry Development Manager

Creative Arts and
Culture

Industry WA

Mik Auckland
Home of the Arts (HOTA)

Director, Programming & Presenter
Services

Creative Arts and
Culture

Industry QLD

Dale Taylor
Music SA VET Training Coordinator

Creative Arts and
Culture

Industry association / peak body SA

Daniel Lourenco
Encore Events Technologies National Head of production

Creative Arts and
Culture

Industry VIC

Dianah Brown
Safe Work Australia Assistant director

Creative Arts and
Culture

Regulator ACT

Giordana Caputo Community Media Training
Organisation

CEO
Creative Arts and
Culture

Registered Training Organisation
(RTO)

NSW
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Laurance Sinagra
WAAPA Stream Coordinator Sound Production

Creative Arts and
Culture

Registered Training Organisation
(RTO)

WA

Murray Johnstone
Arts Centre Melbourne

Senior Manager, Technical Training &
Development

Creative Arts and
Culture

Registered Training Organisation
(RTO)

VIC

Oscar Selden
APRA AMCOS Digital Account Manager

Creative Arts and
Culture

Industry association / peak body National

Peter Fenton
APRA AMCOS

Music Licensing, Independent Releases
and Online licensing

Creative Arts and
Culture

Industry association / peak body National

Ric Arnold
Mentone Grammar

Theatre & AV Technician / Technical
Manager

Creative Arts and
Culture

Industry VIC

Sallyann Bower
TAFE QLD

Creative and Technology Operations
Manager

Creative Arts and
Culture

Registered Training Organisation
(RTO)

QLD

Simon Alberry
Cutting Edge Creative Technology Specialist

Creative Arts and
Culture

Industry NSW

Tiny Good
Showtech Australia Director

Creative Arts and
Culture

Expert individual VIC

Tony King
SRTAFE Music lecturer

Creative Arts and
Culture

Registered Training Organisation
(RTO)

WA

Kam Greville Arts Wellbeing Collective,
Arts Centre Melbourne

Program Partner
Creative Arts and
Culture

Expert individual VIC

Victoria Finney
Encore Events Technologies

Creative Arts and
Culture

Industry VIC

David Hints
Bundaberg Regional Council Technical Coordinator

Creative Arts and
Culture

Industry QLD
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Tracy Paterson Northern College of the Arts
and Technology

NCAT Create / Folio Preparation
program leader

Creative Arts and
Culture

Registered Training Organisation
(RTO)

VIC

Tuba Gulmez
TAFE NSW Teacher/Assessor

Creative Arts and
Culture

Expert individual NSW

Ron Frim
RMIT University Teacher

Creative Arts and
Culture

Registered Training Organisation
(RTO)

VIC

Cameron Rose
United Pop Australia Academic Coordinator

Creative Arts and
Culture

Registered Training Organisation
(RTO)

VIC

Elizabeth Scott
Perform Australia CEO

Creative Arts and
Culture

Registered Training Organisation
(RTO)

ACT

Liz Martin
Accessible Arts Interim CEO

Creative Arts and
Culture

Industry association / peak body NSW

Brandon Taylor
TAFE QLD

Mental Health and Wellbeing Strategy
Manager

Creative Arts and
Culture

Registered Training Organisation
(RTO)

QLD

John O'Brien
Arts Upper Hunter Executive Director

Creative Arts and
Culture

Industry association / peak body NSW

Stacy Kempton
Prismatic Group Pty Ltd CEO

Creative Arts and
Culture

Industry NSW

Tracey Callinan
Arts OutWest Executive Director

Creative Arts and
Culture

Industry association / peak body NSW

Alison Hollands Victoria University
Polytechnic

Curriculum Maintenance
Creative Arts and
Culture

Registered Training Organisation
(RTO)

VIC

Marguerite Barber
Australian Dance Institute Director

Creative Arts and
Culture

Registered Training Organisation
(RTO)

NSW
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Nicola Pierrepont
Queensland Ballet

QB Academy Admissions and Wellbeing
Manager

Creative Arts and
Culture

Industry QLD

Rebecca
Sheardown

DLGSC Culture and the Arts
(WA)

Policy and Research Officer
Creative Arts and
Culture

Government / regulator WA

Helen Rawlings
Australian Dance Vision Course co-ordinator

Creative Arts and
Culture

Industry association / peak body NSW

Alex Sangston
Screen Tasmania Executive Manager, Screen Tasmania

Creative Arts and
Culture Creative Arts
and Culture

Industry association / peak body TAS

Claire Miller
Fremantle Press

marketing and communications
manager

Creative Arts and
Culture

Industry WA

Glen Smith
Oxygen College Department Manager / Trainer

Creative Arts and
Culture

Expert individual VIC

Jamie McGleave
Propel Youth Arts WA General Manager

Creative Arts and
Culture

Industry association / peak body WA

Autumn Shea Curriculum Maintenance
Manager (CMM) Service

Curriculum Maintenance Manager
Creative Arts and
Culture

Expert individual VIC

Batchelor Institute
of Indigenous
Tertiary
Education

Batchelor Institute of
Indigenous Tertiary
Education

N/A

Creative Arts and
Culture Registered Training Organisation

(RTO)
NT

Screen Territory
Screen Territory N/A

Creative Arts and
Culture

Government / regulator NT

Steph Speirs Theatre Network Australia
(TNA)

Program Manager – Events, Circus &
Physical Theatre and Safe Theatres

Creative Arts and
Culture

Industry association / peak body VIC
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Dr Theo
Costantino

Art on the Move Executive Director
Creative Arts and
Culture

Industry WA

Summary of Feedback by Stakeholder type:

Stakeholder Type Key Feedback Points Actions Taken to Address Feedback

Industry Reference Committee (IRC)
Representatives

● All members of the CUA IRC were provided
with all draft training products for review
during the public review and public validation
period. No IRC members raised concerns
regarding the amendment of the training
products.

● IRC members were kept informed of minor and other
significant changes to the training products through
communications over the course of the project. 

● IRC members were also notified and consulted on the updates
which came into effect post-public review and public validation
period.

Peak Industry Bodies ● APRA AMCOS raised the importance of
considering licensing and regulatory
implication in the newly created units from
project 22A Virtual and hybrid events.

● PwC’s SfA added content to the Knowledge Evidence section of
the units to address this matter.

Employers(Non-IRC) ● Industry member raised the issue in unit
CUAMWB403 Prepare to work with confronting
material and processes in the creative
industries and noted that it is important that
the learner does not feel that that it’s his
responsibility to simply accept or cope with
difficult situations.

● Industry member raised the issue surrounding
the learner being exposed to confronting
material in unit CUAMWB403 Prepare to work
with confronting material and processes in the
creative industries. RTOs noted that the
assessment of the unit requires exposure to
'confronting materials and processes' and
suggested that it needs more careful wording to
ensure that people are not exposed to
triggering content in order to learn about it.

● The following wording was added in the Knowledge Evidence
section of the unit to ensure this aspect is covered:

o key strategies for supporting own mental wellbeing
relating to working with confronting material and
processes, including withdrawing from continuing a
piece of work.

● Changed unit title from “Work with confronting material and
processes in the creative industries” to “Prepare to work with
confronting material and processes in the creative industries”.
This changed the approach of the unit to ensure that it did not
require someone to be exposed to confronting material.

Regulators ● Safe Work Australia proposed wording changes
to make sure that there was clarification that
the unit CUAMWB403 Prepare to work with
confronting material and processes in the

● Wording was added to the application section of the unit to
make it explicitly clear that this unit is not intended to address
WHS requirements. Also, wording was added to the Knowledge
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creative industries is not intended to address
WHS requirements. It was also suggested to
include explicit criteria on understanding WHS
laws.

Evidence section specifying that the learner must be able to
demonstrate knowledge of WHS requirements related to
working with confronting materials and processes.

Registered Training Organisations (RTOs) ● RTOs raised issues that there is a high level of
risk in delivering unit CUAMWB403 Prepare to
work with confronting material and processes
in the creative industries if the educator is not
equipped to deal with psychological issues in
students.

● RTOs raised the issue surrounding the learner
being exposed to confronting material in unit
CUAMWB403 Prepare to work with confronting
material and processes in the creative
industries.

● An RTO stakeholder suggested to add the
“operating” role in the newly created units for
project 22A, he noted there is a "supporting"
unit and a "managing" unit but not the
in-between vital "operating" role. He suggested
the operating component to be included in the
unit so it's "managing and operating". He added
many virtual and hybrid productions are solo
operators who both manage and operate the
live production.

● RTOs agreed with the new units and skill set
from project 22A Virtual and hybrid events,
feedback for this newly created training
products was consistent and positive, RTOs
noted this would be units they look forward to
delivering.

● Minor editorial and typographical
modifications were identified across the newly
created training products.

● PwC’s SfA considered this feedback and updated Assessment
Conditions of the unit noting the following:

o Real situations should not be used in the assessment
were doing so may result in risk to the mental health
and wellbeing of self

o Assessment must involve persons with current and
relevant experience in mental health and wellbeing.

● Changed unit title from “Work with confronting material and
processes in the creative industries” to “Prepare to work with
confronting material and processes in the creative industries”.
This changed the approach of the unit to ensure that it did not
require someone to be exposed to confronting material during
training and assessment.

● PwCs SfA noted the feedback and modified the unit title and
content of the unit to include the “operating” role. The title of
the unit was modified to CUABRT502 Manage and operate
technical requirements of virtual and hybrid events. Also, the
Elements and Performance Criteria of the unit were modified to
adapt to the new title.

● Feedback was noted and analysed. When considered
appropriate, typographical modifications were made to the
training products.

Training Boards/Other ● N/A N/A
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State and Territory Training Authorities (STAs) ● All STAs were proactively engaged throughout
the project lifecycle to ensure that they were
aware of opportunities to provide feedback on
draft materials. Specifically, the STAs were
engaged on the Case for Change development
and public review period.

● STAs were kept updated on the project and PwCs SfA sought
feedback from them during the public review period, no
feedback has been received up to date.

Unions ● N/A N/A
Curriculum Maintenance Manager Service ● Raised concerns around the duplication of units

from project 22A and the events qualification in
the SIT training package around how to run an
event in all forms.

● A CMM Service stakeholder noted that it is
unclear where the ‘digitising’ content is in the
two units contemplated in the Skill Set.

● Stakeholder raised the issue that in the Case for
Endorsement it was noted that the newly
created units will be included in qualifications
as electives following endorsement, however
no information was provided on which
qualifications the IRC are proposing will
undergo a minor release to have these units
added.

● In response, PwC’s SfA undertook a detailed analysis to
compare the units from both training packages and ensure
there is no duplication with the events units from the SIT
Training Package and the newly created units from project 22A.

● Review of this Skill Set was undertaken in response to the
feedback received. Unit CUADES601 Design innovative
products covers the skills and knowledge required to design
and develop innovative products and creative works that are
“market-ready,”. The unit also indicates that “innovative work
may be physical, virtual or conceptual”. Consequently, PwCs SfA
concluded that this unit sufficiently covers the skills and
knowledge required to digitise creative products.

● In response, an email was sent to the stakeholder noting that
the information on what qualifications will be impacted were
specified in the
v6.0_CUA-Companion-Volume-Implementation-Guide, page 49,
section "qualification mapping".

Summary of Issues raised during stakeholder consultation

Issue raised Key Feedback Points Actions Taken to Address Feedback

Concern raised about duplication
of the newly created units of
competency from project 22A
Virtual and hybrid events and
creative products and the events

● Possible duplication with the events units in the SIT
Training Package.

A detailed analysis was undertaken to compare and ensure there is no
duplication with the events units from the SIT Training Package and the
newly created units from project 22A.
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qualifications in the Tourism,
Travel and Hospitality Training
Package (SIT) Training Package.

The unit CUABRT502 Manage
technical requirements of virtual
and hybrid events did not cover
the “operating” role.

● There is a "supporting" unit and a "managing" unit
but not the in-between vital "operating" role.

● The Application mentions "operating the
technologies for live streaming" but there is no
mention of operating in the Elements and
Performance Criteria. If there is no operating
component in this unit then a new "Operating
virtual and hybrid events" needs to be created or
just operating being included in this unit so it's
"managing and operating".

● Many virtual and hybrid productions are solo
operators who both manage and operate the live
production. Larger productions have supporting
technical personnel who require supervision.

To meet the skill need, the unit title and content of the unit was modified to
include the “operating” role. The title on the unit was modified to
CUABRT502 Manage and operate technical requirements of virtual and
hybrid events. Also, the Elements and Performance Criteria of the unit were
modified.

The title CUASS00113 Digitising
Creative Products Skill Set did
not respond to the units of
competency considered in the
Skill Set.

● It is unclear where the ‘digitising’ content is in
these two units – they address design and
collaboration, but do not have any technological
aspects relating to actually digitising the creative
product.

A review of this Skill Set was undertaken. Unit CUADIG512 Design digital
applications was added to the Skill Set Requirements to make sure that the
‘digitising’ content was covered. Consequently, the three existing units of
competency considered in the Skill Set sufficiently cover the skills and
knowledge required to digitise creative products.

Delivery of unit CUAMWB403
Prepare to work with
confronting material and
processes in the creative
industries

● There is a high level of risk in delivering this if the
trainer is a generalist creative arts practitioner and
is not equipped to deal with psychological issues in
students.

● Educators are not sure how to develop content for
this unit, educators are not prepared to deliver this
unit. It needs to be someone that has the expertise
that can approach and deliver this unit.

PwC’s SfA considered this feedback and updated Assessment Conditions of
the unit noting the following:

● Real situations should not be used in the assessment were doing so
may result in risk to the mental health and wellbeing of self.

● Assessment must involve persons with current and relevant
experience in mental health and wellbeing.
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Exposure to confronting material
for unit CUAMWB403 Prepare to
work with confronting material
and processes in the creative
industries

● If you are asking students to investigate, identify
and reflect on their own triggers in relation to these
kinds of confronting themes in a creative arts class,
you are also presenting the possibility that they will
be retraumatised in class which can cause serious
and spontaneous mental health crises. People who
have experienced trauma, and consequently find
certain material confronting, are very susceptible to
re-traumatisation as trauma is just under the
surface if they have not done the personal work to
heal of it. 

● The current assessment requires exposure to
'confronting materials and processes' - this needs
to be more careful worded to ensure that people
are not unduly exposed to triggering content in
order to learn about it. The point is for people to
build their self-awareness and coping strategies
without experiencing re-traumatisation and/or
vicarious trauma.

Changed unit title and approach and reviewed and modified wording in the
unit to make sure that the unit does not require someone to be exposed to
confronting material during training and assessment.

Unit CUAMWB403 Prepare to
work with confronting material
and processes in the creative
industries should include
consideration around
withdrawing from a piece of
work.

● It’s important that the student isn’t left feeling that
it’s their responsibility to simply accept or cope
with difficult situations.

● Consideration should be given to ensuring the
learner is enabled to confidently challenge the
assignment of inappropriate work tasks, and to
plan an exit strategy from dangerous or
inappropriate workplace environments or
situations.

The following was added in the Knowledge Evidence section of the unit to
ensure this aspect is covered:

● key strategies for supporting own mental wellbeing relating to
working with confronting material and processes, including
withdrawing from continuing a piece of work

Attachment D: Mandatory Workplace Requirements in Training Products

Please set out in the table below training products which include a mandatory workplace requirement (i.e. which must be completed in a workplace)

Code/title Description of the Requirement
(e.g. work placement,
assessment requirement)

Rationale for Inclusion Evidence of employer support
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N/A N/A N/A N/A
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Attachment E: No enrolment and low enrolment training products

No Enrolment:

Please set out in the table below those training products that have had no enrolments over the past three years for which data is available

Units of Competency
Name of Unit/Unit Code Proposed for retention/deletion Rationale for Retention
N/A N/A N/A

Qualifications
Name of Qualification/ Qualification Code Proposed for retention/deletion Rationale for Retention
N/A N/A N/A

Low Enrolment:

Please set out in the table below those training products that have had low enrolments over the past three years for which data is available1

Units of Competency

Name of Unit/Unit Code Proposed for retention/deletion Rationale for Retention

N/A N/A N/A

Qualifications

Name of Qualification/ Qualification Code Proposed for retention/deletion Rationale for Retention

N/A N/A N/A

1 Low enrolment training products are qualifications or units of competency that have had less than 42 enrolments in each of the past three years (this is the maximum no. of
enrolments for the bottom 25% of qualifications based on average enrolments over 2016 - 2018)
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Attachment F: Quality assurance reports

Quality Report

Section 1 – Cover page.

Information required Detail

Training Package title and code CUA Creative Arts and Culture Training
Package Release 6.0.

Number of new qualifications and their titles2 Nil
One Skill Set
CUASS00113 Digitising Creative Products
Skill Set

Number of revised qualifications and their titles Nil

Number of new units of competency and their titles Project 22A Virtual and hybrid events and
creative products
CUABRT415 Provide technical support during
virtual and hybrid events

CUABRT502 Manage and operate technical
requirements for virtual and hybrid events

CUADES523 Design virtual and hybrid events

Project 22B Working with confronting
material.
CUAMWB403 Prepare to work with
confronting material and processes in the
creative industries.

Number of revised units of competency and their titles Nil

Confirmation that the panel member is independent of:

● the Training Package or Training Package
components review (‘Yes’ or ‘No’)

● development and/or validation activities associated
with the Case for Endorsement
(‘Yes’ or ‘No’)

● undertaking the Equity and/or Editorial Reports for
the training package products that are the subject of
this quality report (‘Yes’ or ‘No’)

Yes

Yes

Yes

Confirmation of the Training Packages or components
thereof being compliant with the Standards for
Training Packages 2012

Yes

Confirmation of the Training Packages or components
thereof being compliant with the Training Package
Products Policy

Yes

2 When the number of training products is high the titles can be presented as an attached list.
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Information required Detail

Confirmation of the Training Packages or components
thereof being compliant with the Training Package
Development and Endorsement Process Policy

Yes

Panel member’s view about whether:

● the evidence of consultation and validation process
being fit for purpose and commensurate with the
scope

● estimated impact of the proposed changes is
sufficient and convincing

Consultation was fit for purpose with
feedback received from national
stakeholders. The impact of proposed
changes as documented in Section 8 of the
Case for Endorsement is reasonable.

Name of panel member completing Quality Report Bernadette Delaney

Date of completion of the Quality Report 26th May 2022
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Section 2 – Compliance with the Standards for Training Packages 2012

Standards for Training Packages Standard
met
‘yes’ or ‘no’

Evidence supporting the statement of compliance or
noncompliance (including evidence from equity and
editorial reports)

Standard 1

Training Packages consist of the
following:

1. AISC endorsed
components:

● qualifications
● units of competency
● assessment requirements

(associated with each unit
of competency)

● credit arrangements
2. One or more quality assured

companion volumes

Yes Standard 1 was met.
This training product project consists of
-New units of competency (4)
-New Skill Set (1)
and
- a Companion Volume Implementation Guide V6.0
(CVIG,V6.0).

Standard 2

Training Package developers
comply with the Training Package
Products Policy

Yes Standard 2 was met.
The following evidence of compliance with the
Training Package Products Policy (TPPP) was
provided:

1.Training Packages

1.2 Coding and titling of the Training Package

CUA Creative Arts and Culture Training Package,
Release 6.0  is appropriately titled.

1.3 Foundation skills

In the units presented, the Foundation Skills table
aligned with the Performance Criteria and the
Assessment Requirements. If Foundation Skills were
explicit in the Performance Criteria they were not
covered in the table.

1.5 Access and equity

The Equity Report (18/5/22) confirms compliance
with Standard 2 and the Training Package Products
Policy in relation to access and equity. The draft CUA
Companion Volume Implementation Guide V6.0. (CUA,
CVIG V6.0.) has a Section on Access and Equity
Considerations that covers reasonable adjustment
and Foundation Skills (p115).

2. Units of competency

2.1 and 2.6 Coding & titling

Unit codes comply with the policy and AVETMISS
standards consisting of a training package identifier
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Standards for Training Packages Standard
met
‘yes’ or ‘no’

Evidence supporting the statement of compliance or
noncompliance (including evidence from equity and
editorial reports)
of three alpha characters. The unit titles reflect the
unit content.

2.4 Unit mapping
CUA, CVIG, V6.0, provides details on unit mapping.

3. Skill Sets
The Skill Set presented is appropriately coded and
there are no entry requirements.

Standard 3

Training Package developers
comply with the AISC Training
Package Development and
Endorsement Process Policy

Yes Standard 3 was met.

Evidence of compliance with the Training Package
Development and Endorsement Process Policy
(TPDEPP) Standard 3 includes:

Skill Sets (Section 2)
The Skill Set was provided for consultation and
validation as part of the training package
development process (Case for Endorsement (CfE)).

Stakeholder Roles (Section 3)

A Case for Change (CfC) was endorsed by the
Australian Industry and Skills Committee (AISC) on
behalf of the Culture and Related Industries Industry
Reference Committee (IRC) on 12 October 2021.

The project was overseen by the Culture and the Arts
Industry Reference Committee (IRC). The IRC
membership consists of twelve expert stakeholders
from the different industry peak bodies and sectors
and covers all states and territories.

National Consultation (Section 5)

Stakeholders were from across Australia, including
major regional centres and smaller more remote
locations. Over the course of projects 22A and 22B,
during consultation, public review and public
validation period, 43 individuals across industry,
peak bodies and RTOs have provided feedback
related to the projects and more specifically to the
newly created draft training products (CfE,p6).  A
complete list of stakeholders is presented in the Case
for Endorsement (CfE). The consultation strategies
for the projects consisted of:

● discussions and reviews at four Creative Arts and
Culture IRC meetings
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Standards for Training Packages Standard
met
‘yes’ or ‘no’

Evidence supporting the statement of compliance or
noncompliance (including evidence from equity and
editorial reports)
● targeted consultations of industry experts, peak

bodies, industry associations and RTO
representatives conducted by videoconferencing
technologies with the addition of feedback
through email

● surveys sent via email communications to all CUA
subscribers of PwC’s Skills for Australia
(SfA)website

● feedback sought on draft training products that
were published on PwC’s SfA website in
March/April and April / May

● feedback through submission through an online
survey or by direct email to identified PwC’s SfA
contacts.

(CfE, p6)

The Case for Endorsement (CfE) (Section 12)
The CfE provides details on stakeholders and
summarises all of the issues raised during
consultations as well as the actions taken in response
to feedback (CfE, p.22.).

Standard 4

Units of competency specify the
standards of performance required
in the workplace

Yes Standard 4 was met.

Units of competency specify the standards of
performance required in a range of workplaces
considered in the training package review.

Standard 5

The structure of units of
competency complies with the unit
of competency template

Yes Standard 5 was met.

The structure of the units followed the template as
set out in the Standards for Training Packages. All
required fields were reviewed for clarity and
consistency between template sections and with the
Assessment requirements.

Standard 6

Assessment requirements specify
the evidence and required
conditions for assessment

Yes Standard 6 was met.

Assessment Requirements are clearly stated. There is
a clear requirement for Performance Evidence to be
gathered in the workplace or in a simulated
workplace environment that reflects a realistic
industry environment. There are details provided on
assessment conditions including assessor
requirements.
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Standards for Training Packages Standard
met
‘yes’ or ‘no’

Evidence supporting the statement of compliance or
noncompliance (including evidence from equity and
editorial reports)

Standard 7

Every unit of competency has
associated assessment
requirements. The structure of
assessment requirements complies
with the assessment requirements
template

Yes Standard 7 was met.

The template has been followed. The Performance
Evidence was clearly set out in terms of volume and
frequency. The required performance and knowledge
evidence was clearly and logically presented.

Standard 8

Qualifications comply with the
Australian Qualifications
Framework specification for that
qualification type

NA NA

Standard 9

The structure of the information for
the Australian Qualifications
Framework qualification complies
with the qualification template

NA NA

Standard 10

Credit arrangements existing
between Training Package
qualifications and Higher Education
qualifications are listed in a format
that complies with the credit
arrangements template

NA NA

Standard 11

A quality assured companion
volume implementation guide
produced by the Training Package
developer is available at the time of
endorsement and complies with the
companion volume implementation
guide template.

Yes Standard 11 was met.

The draft CUA Creative Arts and Culture Companion
Volume Implementation Guide V6.0 was presented
and complied with the CVIG Template.

Standard 12

Training Package developers
produce other quality assured
companion volumes to meet the
needs of their stakeholders as
required.

NA Not applicable

Section 3 – Compliance with the training package quality principles

35



Note: not all training package quality principles might be applicable to every training package or
its components. Please provide a supporting statement/evidence of compliance or non-compliance
against each principle.

Quality principle 1. Reflect identified workforce outcomes

Key features Quality
principl
e is met:
Yes / No
or N/A

Evidence demonstrating compliance/non-compliance
with the quality principle

Please see examples of evidence in the Training Package
Development and Endorsement Process Policy

Driven by industry’s needs Yes Both these projects were supported by industry identified
needs. The development of these training products resulted
from these emerging factors in the creative industries:

Project 22A Virtual and hybrid events and creative products

● disruption to the industry due to COVID-19 has
resulted in virtual events

● new and emerging technologies are widely being
used across various sectors in the industry as a
result of COVID-19

● changes in consumer preferences since the
pandemic with more demand for virtual
entertainment

● updating existing professionals to virtual and hybrid
settings

Project 22B Working with confronting material 

● upskilling existing workers to work with confronting
material

● providing the skills to identify these risks and work
effectively with confronting material

● recognising better ways to work with confronting
material to mitigate against responses which can
lead to issues such as sleeping disorders, anxiety,
and depression

Compliant and responds to
government policy
initiatives

Training package
component

Yes The CVIG, V6.0 outlines information about training
delivery in several sections as follows:
● Key work and training requirements: provides

advice to RTOs on simulated environments and
assessors. Assessors are advised to have current and
specialist industry skills, knowledge and experience
for the training products being assessed.

● Implementation issues covers important information
about different sectors in the creative industries.
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Key features Quality
principl
e is met:
Yes / No
or N/A

Evidence demonstrating compliance/non-compliance
with the quality principle

Please see examples of evidence in the Training Package
Development and Endorsement Process Policy

responds to the COAG
Industry and Skills
Council’s (CISC) training
package-related initiatives
or directions, in particular
the 2015 training package
reforms. Please specify
which of the following
CISC reforms are relevant
to the training product
and identify supporting
evidence:

●ensure obsolete and
superfluous qualifications
are removed from the
system

●ensure that more
information about
industry’s expectations of
training delivery is
available to training
providers to improve their
delivery and to consumers
to enable more informed
course choices

●ensure that the training
system better supports
individuals to move easily
from one related
occupation to another

●improve the efficiency of
the training system by
creating units that can be
owned and used by
multiple industry sectors

The units of competency reflect an acknowledgement of the
range of jobs where they are applicable across sectors within
broad categories. For example, the units CUADES523 Design
virtual and hybrid events refers to ‘individuals who design
virtual and hybrid events for live music, dance performances,
film festivals, art exhibitions, live production and other events in
the creative industries.
Similarly, the technical units such as and CUABRT502 Manage
and operate technical requirements for virtual and hybrid
events are also applicable to a wide range of settings such ‘live
music, dance performances, film festivals, art exhibitions, live
production and other events in the creative industries’.
The unit CUAMWB403 Prepare to work with confronting
material and processes in the creative industries is also
applicable across settings in in creative arts and cultural
contexts.
The skills required for working with confronting material are
not adequately addressed by existing national training
products (including the BSB Mental Wellbeing project which
caters only for disruption in ‘organisational environments’
and does not relate to working with confronting material)
(CfE, p3). The CfE lists other existing training products
included in this review (CfE, p13).

The new Skill Set developed CUASS00113 Digitising Creative
Products Skill Set is designed to meet industry requirements
for digitising creative products. This Skill Set will respond to
the demand for upskilling as well as providing urgent training
to address skill shortages.
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Key features Quality
principl
e is met:
Yes / No
or N/A

Evidence demonstrating compliance/non-compliance
with the quality principle

Please see examples of evidence in the Training Package
Development and Endorsement Process Policy

●foster greater recognition
of skill sets

Reflect contemporary work
organisation and job
profiles incorporating a
future orientation

Yes These units are generis and will be applicable to a wide range
of industries and workplace contexts across Creative and
Cultural industries. They may also be applicable to the Events
sector and across other industry sectors including the
Tourism, Travel and Hospitality Training Package (CfE, p15).

Quality principle 2: Support portability of skills and competencies including reflecting
licensing and regulatory requirements

Key features Quality
principl
e is met:
Yes / No
or N/A

Evidence demonstrating compliance with the quality
principle

Please see examples of evidence in the Training Package
Development and Endorsement Process Policy

Support movement of skills
within and across
organisations and sectors

Yes These four units will broaden the opportunities not only
across creative and cultural industries but will be able to be
accessed by other qualifications as part of elective offerings.
As they respond to new and emerging training needs-design
and technical requirements for virtual and hybrid events and
strategies for confronting material and processes they will be
useful in upskilling existing workers as well as ensuring
qualifications are responding to contemporary needs.

Promote national and
international portability

Yes The training products were reviewed through national
consultation and are applicable across Australia. This
included national bodies such as Australasian Performing
Right Association and Australasian Mechanical Copyright
Owners' Society (APRA AMCOS and Safe Work Australia
(SWA).

Reflect regulatory
requirements and licensing

NA NA
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Quality principle 3: Reflect national agreement about the core transferable skills and core
job-specific skills required for job roles as identified by industry

Key features Quality
principl
e is met:
Yes / No
or N/A

Evidence demonstrating compliance with the quality
principle

Please see examples of evidence in the Training Package
Development and Endorsement Process Policy

Reflect national consensus Yes The extent and response to consultation mechanisms
provides evidence that national views were gathered,
considered and integrated to achieve a national
consensus.

Recognise convergence and
connectivity of skills

Yes The Skill Set and units will suit a diverse range of
training settings in large and small organisations and
business settings across Australia.

Quality principle 4: Be flexible to meet the diversity of individual and employer needs
including the capacity to adapt to changing job roles and workplaces

Key features Quality
principl
e is met:
Yes / No
or N/A

Evidence demonstrating compliance with the quality
principle

Please see examples of evidence in the Training Package
Development and Endorsement Process Policy

Meet the diversity of
individual and employer
needs

Yes The units are designed to respond to diverse employers.
These units were designed and developed to ensure
they met current industry practice and did not
duplicate other existing generic units of competency.

Support equitable access
and progression of learners

Yes There are no barriers to undertaking these units or Skill
Set.

Quality principle 5: Facilitate recognition of an individual’s skills and knowledge and
support movement between the school, vocational education and higher education
sectors

Key features Quality
principl
e is met:
Yes / No
or N/A

Evidence demonstrating compliance with the quality
principle

Please see examples of evidence in the Training Package
Development and Endorsement Process Policy

Support learner transition
between education sectors

NA NA
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Quality principle 6: Support interpretation by training providers and others through the
use of simple, concise language and clear articulation of assessment requirements

Key features Quality
principl
e is met:
Yes / No
or N/A

Evidence demonstrating compliance with the quality
principle

Please see examples of evidence in the Training Package
Development and Endorsement Process Policy

Support implementation
across a range of settings

Yes The units are well suited to a range of settings across
Australia.

Support sound assessment
practice

Yes Assessment Requirements are clear, detailed and
comprehensive. They reflect the unit of competency
Application which describes the applicability in
different industry settings.

Support implementation Yes In the CVIG, V6.0 ‘Key features of training package and
education industry’ there is additional general
information to assist in implementation of products in
this training package.
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Editorial Report

1. Cover page

Information required Detail

Training Package title and code CUA Creative Arts and Culture Version 6.0
Projects 22A Virtual and hybrid events and creative
products and Project 22B Working with confronting
material

Number of new qualifications and their titles 3 Nil

Number of revised qualifications and their
titles

Nil

Number of new units of competency and their
titles

4 New Units:
● CUABRT415 Provide technical support during

virtual and hybrid events
● CUABRT502 Manage and operate technical

requirements for virtual and hybrid events
● CUADES523 Design virtual and hybrid events

● CUAMWB403 Prepare to work with
confronting material and processes in the
creative industries

Number of revised units of competency and
their titles

Nil

Confirmation that the draft training package
components are publication-ready

Yes

Is the Editorial Report prepared by a member
of the Quality Assurance Panel? If ‘yes’ please
provide a name.

Yes, Anna Henderson

Date of completion of the report 18052022

● Currently no credit arrangements exist between any PwC’s Skills for Australia Training
Package qualifications and higher education qualifications.

3 When the number of training products is high the titles can be presented as an attachment.
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2.   Content and structure

Units of competency
Editorial requirements Comments

Standard 5:

● The structure of units of competency complies
with the unit of competency template.

The structure of all 4 units complies with the unit
of competency template.

Standard 7:

● The structure of assessment requirements
complies with the assessment requirements
template.

The structure of the assessment requirements
complies with the assessment requirements
template – the Performance Evidence specifies
frequency of assessment and the Knowledge
Evidence cross references well with the
Performance Criteria.

Qualifications
Editorial requirements Comments by the editor

Standard 9:

● The structure of the information for
qualifications complies with the qualification
template.

N/A

Standard 10:

● Credit arrangements existing between
Training Package qualifications and Higher
Education qualifications are listed in a format
that complies with the credit arrangements
template.

Information that no national credit arrangements
exist for any of the PwC’s Skills for Australia
qualifications is found in the CUA CVIG, which has
been updated to Version 6.0.

Companion Volumes
Editorial requirements Comments by the editor

Standard 11:

● A quality assured companion volume
implementation guide is available and
complies with the companion volume
implementation guide template.

The CUA CVIG has been updated to Version 6.0
and complies with the required template.

3.     Proofreading
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Editorial requirements Comments by the editor

● Unit codes and titles and qualification
codes and titles are accurately
cross-referenced throughout the training
package product(s) including mapping
information and packaging rules, and in the
companion volume implementation guide.

All unit codes and titles and qualification codes
and titles have been checked and cross
referenced throughout the training package
products and mapping information.

● Units of competency and their content are
presented in full.

All 4 units of competency are presented in full.

● The author of the Editorial Report is satisfied
with the quality of the training products,
specifically with regard to:
o absence of spelling, grammatical and

typing mistakes
o consistency of language and formatting
o logical structure and presentation of the

document.
o compliance with the required templates

All draft training products have been checked for:

● absence of spelling, grammatical and
typing mistakes

● consistency of language and formatting
● logical structure and presentation of the

document
● compliance with the required templates.

Editorial suggestions provided as part of the
review were addressed by the developers.
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Equity Report

Section 1 – Cover page

Information required Detail
Training Package title and code CUA Creative Arts and Culture Version 6.0

Projects 22A Virtual and hybrid events and creative
products and Project 22B Working with confronting
material

Number of new qualifications and their titles Nil

Number of revised qualifications and their
titles

Nil

Number of new units of competency and their
titles

4 New Units:

● CUABRT415 Provide technical support during
virtual and hybrid events

● CUABRT502 Manage and operate technical
requirements for virtual and hybrid events

● CUADES523 Design virtual and hybrid events
● CUAMWB403 Prepare to work with

confronting material and processes in the
creative industries
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Information required Detail
Number of revised units of competency and
their titles

Nil

Confirmation that the draft training package
components meet the requirements in Section
2 Equity checklist of draft training package
components

Yes

Is the Equity Report prepared by a member of
the Quality Assurance Panel? If ‘yes’ please
provide the name.

Yes, Anna Henderson

Date of completion of the report 18052022
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Section 2 – Equity checklist of draft training package components

Equity requirements Equity reviewer comments
Provide brief commentary on whether the draft endorsed

components meet each of the equity requirements
The training package component(s)
comply with Standard 2 of the Standards
for Training Packages 2012. The
standard requires compliance with the
Training Package Products Policy,
specifically with the access and equity
requirements:

● Training Package developers
must meet their obligations
under Commonwealth
anti-discrimination legislation
and associated standards and
regulations.

● Training Package developers
must ensure that Training
Packages are flexible and that
they provide guidance and
recommendations to enable
reasonable adjustments in
implementation.

The training package components comply with Standard 2 of
Standards for Training Packages 2012.
The CUA Creative Arts and Culture Companion Volume
Implementation Guide (CVIG) Version 6.0 provides guidance on
access and equity considerations, including how to incorporate
reasonable adjustment for learners with disabilities.
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Section 3 - Training Package Quality Principles

Quality Principle 4

Be flexible to meet the diversity of individual and employer needs, including the capacity to adapt to
changing job roles and workplaces.

Key features

Do the units of competency meet the diversity of individual and employer needs and support equitable
access and progression of learners?

What evidence demonstrates that the units of competency and their associated assessment requirements are
clearly written and have consistent breadth and depth so that they support implementation across a range of
settings?

Are there other examples that demonstrate how the key features of flexibility are being achieved?

Equity requirements Equity reviewer comments

1. What evidence demonstrates that the
draft components provide flexible
qualifications/units of competency that
enable application in different contexts?’

The four extra units developed in CUA Version 6.0 will be
utilised as electives in CUA qualifications4 and this presents
increased flexibility to qualifications that allow for
specialisation in the vast range of creative fields. The new units
address current and emerging issues in the Creative industries,
including technical requirements for virtual and hybrid events
and strategies for confronting material and processes.

The introduction of CUASS00113 Digitising Creative Products
Skill Set provides extra flexibility for training delivery.

The CVIG provides guidance on selecting electives to enable
different occupational outcomes.

2. Is there evidence of multiple entry
and exit points?

Yes, the CUA Companion Volume Implementation Guide Version
6.0 includes a section that outlines the multiple pathways to
gain qualifications and possible occupational outcomes for
qualifications in this training package, together with pathways
between qualifications.

3. Have prerequisite units of
competency been minimised where
possible?

Yes, there are no prerequisite units for any of the units of
competency.

4. Are there other examples of evidence
that demonstrate how the key features
of the flexibility principle are being
achieved?

The CUA qualifications include imported units within the
elective banks and the packaging rules allow for additional
units from other training packages to be imported as elective
units.

Quality Principle 5

Facilitate recognition of an individual’s skills and knowledge and support movement between the school,
vocational education and higher education sectors.

Key features

Support learner transition between education sectors.

4 This is will be a minor change to the qualifications because the new units will be electives in CUA qualifications – see CVIG for
details on the qualifications the units will be packaged in.
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Equity requirements Equity reviewer comments
1. What evidence demonstrates pathways
from entry and preparatory level as
appropriate to facilitate movement
between schools and VET, from entry level
into work, and between VET and higher
education qualifications?

The CVIG outlines the multiple pathways to gain qualifications
including training and assessment pathway, recognition of
prior learning pathway or combinations of each pathway to
complete a qualification.

Quality Principle 6

Support interpretation by training providers and others through the use of simple, concise language and
clear articulation of assessment requirements.

Key features

Support implementation across a range of settings and support sound assessment practices.

Equity requirements Equity reviewer comments
1. Does the Companion Volume
Implementation Guide include advice
about:

● Pathways
● Access and equity
● Foundation skills?

(see Training Package Standard 11)

Yes, the CVIG provides advice on pathways, access and equity
and foundation skills.

2. Are the foundation skills explicit and
recognisable within the training package
and do they reflect and not exceed the
foundation skills required in the
workplace?

Yes, foundation skills are easily recognised in the units of
competency reviewed. The Foundation Skills fields are very
detailed and comprehensive.
For this submission, the developers have adopted the
following frameworks to address the Foundation Skills field in
the new developed units, and in updating the revised units
which previously included the Core Skills for Work
framework:

● Australian Core Skills Framework to address language,
literacy and numeracy skills

● Employability Skills Framework: to address the skills
of teamwork, initiative and enterprise, planning and
organising, problem solving, self-management, and
technology.

48



Attachment G: Qualification mapping – minor changes

The table below maps those CUA Creative Arts and Culture Training Package qualifications where the newly created units of competency for Project
22A and 22B are going to be added.

Training Product Name Training Product Name (Updated) Type Comments Equivalence to
previous version

Qualifications

CUA60420 Advanced Diploma of
Creative Product Development
(Release 1)

CUA60420 Advanced Diploma of
Creative Product Development
(Release 2)

Minor change
Added CUADES523 Design virtual and hybrid events and
CUABRT502 Manage and operate technical requirements of
virtual and hybrid events to the elective unit list

N/A

CUA60220 Advanced Diploma of
Live Production and
Management Services (Release
2)

CUA60220 Advanced Diploma of Live
Production and Management Services
(Release 3)

Minor change

Added CUADES523 Design virtual and hybrid events and
CUABRT502 Manage and operate technical requirements of
virtual and hybrid events to the elective unit list

N/A

CUA60520 Advanced Diploma of
Music (Release 1)

CUA60520 Advanced Diploma of
Music (Release 2) Minor change

Added CUADES523 Design virtual and hybrid events and
CUABRT502 Manage and operate technical requirements of
virtual and hybrid events to the elective unit list

N/A

CUA60120 Advanced Diploma of
Professional Dance (Elite
Performance) (Release 2)

CUA60120 Advanced Diploma of
Professional Dance (Elite
Performance) (Release 3)

Minor change
Added CUADES523 Design virtual and hybrid events and
CUABRT502 Manage and operate technical requirements of
virtual and hybrid events to the elective unit list

N/A

CUA60620 Advanced Diploma of
Screen and Media (Release 2)

CUA60620 Advanced Diploma of
Screen and Media (Release 3) Minor change

Added CUADES523 Design virtual and hybrid events and
CUABRT502 Manage and operate technical requirements of
virtual and hybrid events to the elective unit list

N/A

CUA60720 Advanced Diploma of
Visual Arts (Release 1)

CUA60720 Advanced Diploma of
Visual Arts (Release 2) Minor change

Added CUADES523 Design virtual and hybrid events and
CUABRT502 Manage and operate technical requirements of
virtual and hybrid events to the elective unit list

N/A
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CUA50620 Diploma of Aboriginal
and/or Torres Strait Islander
Cultural Arts Industry Work
(Release 1)

CUA50620 Diploma of Aboriginal
and/or Torres Strait Islander Cultural
Arts Industry Work (Release 2)

Minor change

Added CUAMWB403 Prepare to work with confronting
material and processes in the creative industries to the
elective unit list

N/A

CUA51420 Diploma of Arts and
Cultural Management (Release 1)

CUA51420 Diploma of Arts and
Cultural Management (Release 2)

Minor change

Added CUADES523 Design virtual and hybrid events,
CUABRT502 Manage and operate technical requirements of
virtual and hybrid events, CUABRT415 Provide technical
support during virtual and hybrid events and CUAMWB403
Prepare to work with confronting material and processes in
the creative industries to the elective unit list

N/A

CUA51320 Diploma of Arts and
Health (Release 2)

CUA51320 Diploma of Arts and Health
(Release 3) Minor change

Added CUAMWB403 Prepare to work with confronting
material and processes in the creative industries to the
elective unit list

N/A

CUA51220 Diploma of Ceramics
(Release 1)

CUA51220 Diploma of Ceramics
(Release 2) Minor change

Added CUAMWB403 Prepare to work with confronting
material and processes in the creative industries to the
elective unit list

N/A

CUA50320 Diploma of Dance
Teaching and Management
(Release 1)

CUA50320 Diploma of Dance Teaching
and Management (Release 2)

Minor change

Added CUADES523 Design virtual and hybrid events,
CUABRT502 Manage and operate technical requirements of
virtual and hybrid events, CUABRT415 Provide technical
support during virtual and hybrid events and CUAMWB403
Prepare to work with confronting material and processes in
the creative industries to the elective unit list

N/A

CUA50720 Diploma of Graphic
Design (Release 2)

CUA50720 Diploma of Graphic Design
(Release 3) Minor change

Added CUAMWB403 Prepare to work with confronting
material and processes in the creative industries to the
elective unit list

N/A

CUA50420 Diploma of Live
Production and Technical
Services (Release 1)

CUA50420 Diploma of Live Production
and Technical Services (Release 2) Minor change

Added CUADES523 Design virtual and hybrid events,
CUABRT502 Manage and operate technical requirements of
virtual and hybrid events, CUABRT415 Provide technical
support during virtual and hybrid events and CUAMWB403

N/A
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Prepare to work with confronting material and processes in
the creative industries to the elective unit list

CUA50820 Diploma of Music
(Release 1)

CUA50820 Diploma of Music (Release
2)

Minor change

Added CUADES523 Design virtual and hybrid events,
CUABRT502 Manage and operate technical requirements of
virtual and hybrid events, CUABRT415 Provide technical
support during virtual and hybrid events and CUAMWB403
Prepare to work with confronting material and processes in
the creative industries to the elective unit list

N/A

CUA50220 Diploma of Musical
Theatre (Release 1)

CUA50220 Diploma of Musical
Theatre (Release 2)

Minor change

Added CUADES523 Design virtual and hybrid events,
CUABRT502 Manage and operate technical requirements of
virtual and hybrid events, CUABRT415 Provide technical
support during virtual and hybrid events and CUAMWB403
Prepare to work with confronting material and processes in
the creative industries to the elective unit list

N/A

CUA50920 Diploma of
Photography and Digital Imaging
(Release 1)

CUA50920 Diploma of Photography
and Digital Imaging (Release 2) Minor change

Added CUAMWB403 Prepare to work with confronting
material and processes in the creative industries to the
elective unit list

N/A

CUA51520 Diploma of
Professional Dance (Elite
Performance) (Release 1)

CUA51520 Diploma of Professional
Dance (Elite Performance) (Release 2)

Minor change

Added CUADES523 Design virtual and hybrid events,
CUABRT502 Manage and operate technical requirements of
virtual and hybrid events, CUABRT415 Provide technical
support during virtual and hybrid events and CUAMWB403
Prepare to work with confronting material and processes in
the creative industries to the elective unit list

N/A

CUA51020 Diploma of Screen
and Media (Release 2)

CUA51020 Diploma of Screen and
Media (Release 3)

Minor change

Added CUADES523 Design virtual and hybrid events,
CUABRT502 Manage and operate technical requirements of
virtual and hybrid events, CUABRT415 Provide technical
support during virtual and hybrid events and CUAMWB403
Prepare to work with confronting material and processes in
the creative industries to the elective unit list

N/A
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CUA51120 Diploma of Visual
Arts (Release 1)

CUA51120 Diploma of Visual Arts
(Release 2)

Minor change

Added CUADES523 Design virtual and hybrid events,
CUABRT502 Manage and operate technical requirements of
virtual and hybrid events, CUABRT415 Provide technical
support during virtual and hybrid events and CUAMWB403
Prepare to work with confronting material and processes in
the creative industries to the elective unit list

N/A

CUA40820 Certificate IV in Arts
and Cultural Administration
(Release 1)

CUA40820 Certificate IV in Arts and
Cultural Administration (Release 2)

Minor change

Added CUABRT415 Provide technical support during
virtual and hybrid events and CUAMWB403 Prepare to
work with confronting material and processes in the
creative industries to the elective unit list

N/A

CUA40120 Certificate IV in Dance
(Release 1)

CUA40120 Certificate IV in Dance
(Release 2)

Minor change

Added CUABRT415 Provide technical support during
virtual and hybrid events and CUAMWB403 Prepare to
work with confronting material and processes in the
creative industries to the elective unit list

N/A

CUA40320 Certificate IV in Dance
Teaching and Management
(Release 1)

CUA40320 Certificate IV in Dance
Teaching and Management (Release 2)

Minor change

Added CUABRT415 Provide technical support during
virtual and hybrid events and CUAMWB403 Prepare to
work with confronting material and processes in the
creative industries to the elective unit list

N/A

CUA40720 Certificate IV in
Design (Release 1)

CUA40720 Certificate IV in Design
(Release 2) Minor change

Added CUAMWB403 Prepare to work with confronting
material and processes in the creative industries to the
elective unit list

N/A

CUA40420 Certificate IV in Live
Production and Technical
Services (Release 1)

CUA40420 Certificate IV in Live
Production and Technical Services
(Release 2)

Minor change

Added CUABRT415 Provide technical support during
virtual and hybrid events and CUAMWB403 Prepare to
work with confronting material and processes in the
creative industries to the elective unit list

N/A

CUA40920 Certificate IV in Music
(Release 1)

CUA40920 Certificate IV in Music
(Release 2)

Minor change

Added CUABRT415 Provide technical support during
virtual and hybrid events and CUAMWB403 Prepare to
work with confronting material and processes in the
creative industries to the elective unit list

N/A
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CUA40520 Certificate IV in
Musical Theatre (Release 1)

CUA40520 Certificate IV in Musical
Theatre (Release 2)

Minor change

Added CUABRT415 Provide technical support during
virtual and hybrid events and CUAMWB403 Prepare to
work with confronting material and processes in the
creative industries to the elective unit list

N/A

CUA41120 Certificate IV in
Photography and Digital Imaging
(Release 1)

CUA41120 Certificate IV in
Photography and Digital Imaging
(Release 2)

Minor change
Added CUAMWB403 Prepare to work with confronting
material and processes in the creative industries to the
elective unit list

N/A

CUA41220 Certificate IV in
Screen and Media (Release 1)

CUA41220 Certificate IV in Screen and
Media (Release 2)

Minor change

Added CUABRT415 Provide technical support during
virtual and hybrid events and CUAMWB403 Prepare to
work with confronting material and processes in the
creative industries to the elective unit list

N/A

CUA41320 Certificate IV in Visual
Arts (Release 1)

CUA41320 Certificate IV in Visual Arts
(Release 2)

Minor change

Added CUABRT415 Provide technical support during
virtual and hybrid events and CUAMWB403 Prepare to
work with confronting material and processes in the
creative industries to the elective unit list

N/A

Note: According to the Training Package Development and Endorsement Process Policy, adding elective units of competency to an existing qualification is
considered a minor change.
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Attachment H: Report by Exception – Victorian STA

As noted above in Section 6, the Victorian STA requested a Report by Exception be included in the Case for Endorsement. Reports by Exception are utilised
when an industry or government stakeholder holds a differing view from that contained in the Case for Endorsement and provides the AISC with an objective
overview of the issue and the steps taken to find a resolution.

The Victorian State Training Authority (VIC STA) noted it does not support newly created units of competency being added to an existing qualification elective
bank as a minor change. This differs from the PwC SfA interpretation as per the Training Package Development and Endorsement Process Policy (Section 6.2
Minor Changes). The VIC STA’s interpretation of Section 6.2 is inconsistent with the interpretation supported by the DESE & AISC Secretariat that the addition
of newly created units of competency to existing qualifications constitutes a minor change to those qualifications within the application of Section 6.2. PwC’s
SfA will also provide targeted communications to RTOs with the affected qualifications on scope – ensuring they are informed about the minor changes.

Please find the Report by Exception from the Victorian STA below:

The Victorian STA is unable to provide support for the CFE to proceed to the AISC.  Please see the comments below:

Inclusion of newly created units in existing qualifications as a minor change is not supported

Consistent with TPDEPP Section 6 Categories of Change ‘Changes subject to the endorsement process which includes creating new units of competency’- and TPPP
Section 3.5.1 ‘units of competency must be packaged’, the four new units developed as part of this project should be packaged within a qualification and submitted
for endorsement.  Unless that occurs, the units are being proposed as orphan units within the Case for Endorsement.

Our suggestion would be to recode CUA51020 Diploma of Screen and Media to CUA51022 Diploma of Screen and Media and submit for endorsement as it contains
all the newly created units.  The units can then be included as a minor change in the remaining relevant qualifications listed in Attachment A – minor changes.

No other issues were identified.

I am aware of different advice provided by the Commonwealth on the interpretation of the Standards, which is supported by IRCs within the PwC’s SFA portfolio,
and that it is unlikely to agree to the request for Standards compliance.

In anticipation, please record a Report by Exception for this Case for Endorsement based on non-compliance with the Standards. Our concern extends to lack of
take-up as a minor change means the new units will lack appropriate approval and endorsement (Minor changes are not endorsed) and prominence, meaning
RTOs are unlikely to update their TAS and associated resources to support delivery of the new units.

54


