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Maritime New Zealand Position Description 
 

Title Senior Communications and Media Adviser  

Responsible To Manager Communications, Marketing & Media  

Staff Responsibilities Nil 

Location Wellington 

Date December 2019 

Purpose of Maritime New Zealand  
Maritime New Zealand is the national regulatory, compliance and response agency responsible for 
ensuring the safety, security and environmental protection of our coastal and inland waterways.  
 
We have approximately 250 staff located in our 10 regional offices and Wellington head office, at our 
Marine Pollution Response Centre in Auckland, and at the Rescue Coordination Centre New Zealand 
in Lower Hutt. 
 
It is our mission to lead and support the maritime community to take responsibility for ensuring our 
seas are safe, secure and clean, on behalf of all New Zealanders. 

Communications, Marketing and Media Team 
The Communications, Marketing and Media (CMM) Team is responsible for providing strategic 
communications advice, marketing expertise and media support to the organisation. This includes 
managing its social media, website and intranet communications, as well leading marketing 
campaigns and coordinating advertising and brand promotion. We also look after the organisation’s 
publications, its internal and external communications channels, and coordinate event management. 
 
A key part of these services is providing media, risk and issues management expertise, and internal 
communications advice and support. This includes providing 24/7 media response cover for the 
organisation on a rostered basis, taking in search and rescue incidents, marine oil spills and other 
maritime incident responses. 
 
The CMM team supports Maritime NZ to deliver its Statement of Intent outcomes and outputs. The 
team runs an account management model and aims to provide integrated communications services 
that are well targeted, responsive and effective.   

Scope of role 
The Senior Communications and Media Advisor will report to the Manager CMM. You will join a small 
generalist team based in Wellington.   

You will be involved in a wide range of work. This includes coordinating and managing media issues 
and responses, stakeholder engagement with the maritime sector, and developing internal and 
strategic communications to support the organisation’s needs. We also collaborate with a wide range 
of agencies from both the Government and the non-government sector. This includes liaison on 
recreational and commercial maritime safety campaigns, coordination of media and communications 
around search and rescue and maritime incident responses, as well as other initiatives, such as 
workplace health and safety campaigns. 

The position holder also liaises with Maritime NZ, RCCNZ and MPRS to provide media services as 
part of a 24/7 roster system.   
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There will be some travel and you must be available for after-hours work in the event of a major 
maritime response. 

Key accountabilities and duties 
Services/outputs 

 Provide strategic communications advice, develop and implement communications strategies and 
plans for Maritime NZ and across Government as needed. Monitor, evaluate and report on the 
outputs and outcomes. 

 Participate in the annual team planning cycle and take responsibility for implementing those 
plans.   

 Account-manage and provide an integrated communications service for Maritime NZ business 
units as assigned. 

 Contribute towards writing content, organising photos/graphics and advertising copy for Maritime 
NZ’s annual publications programme to time and budget.  This includes: 

 Corporate publications: Statement of Intent, Statement of Performance Expectations 

 Two editions annually of Safe Seas/Lookout! 

 e-newsletters Overboard (weekly) and SeaChange (monthly) 

 Core commercial, recreational and environmental publications e.g. Safer Boating collateral, 
Radio Handbook and stickers, and publications for Maritime Operator Safety System, 
SeaCert and Health and Safety at Work. 

 Assist the CMM Manager and wider team to plan, provide training, network and generally prepare 
for major maritime response incidents.  Take part in all of Government National Exercise 
Programme training as directed (responding to a major maritime incident exercise may require 
overtime and weekend work). 

 Share duty media liaison responsibilities with other senior media advisor/s, develop 
communication plans for risk management and general media issues.   

 Provide proactive and reactive media advice and coaching to Maritime NZ’s Executive Team and 
the Authority to promote Maritime NZ’s safe, secure and clean messages and protect Maritime 
NZ’s brand and reputation, as needed/directed. 

 Provide communications planning and media services in the event of search and rescue 
response for RCCNZ and MPRS during Tier 2 and Tier 3 oil spill responses, as required.  This 
may require working on a 24/7 response roster and overtime. 

 Provide general communications, stakeholder, event, media, social media and web content 
support for recreational boating Safer Boating campaign, Safer Boating Week and World Maritime 
Day and other events as required.   

 Work collaboratively with rest of the CMM team to advise them and ensure a ‘no surprises’ 
approach to communications, media and risk management issues.  

 Participate in the 24/7 duty media services roster, keep the media log updated, provide daily 
media monitoring and report on effectiveness of media annually. 

 Manage, monitor and file (in FileM8) communications planning, key decisions, finals of media 
coverage, social media planning and annual regular reports for the CMM Manager.  

Maritime incident/emergency response 

Undertake response related activities by: 

 Supporting Maritime NZ’s role in specific response incidents as directed by management and in 
accordance with your terms of employment. 

 Undertaking response-related training to develop/maintain specific skills that may support 
Maritime NZ’s response functions and roles. 

Health and Safety 

All employees have a responsibility to work towards ensuring their own safety and that of others in the 
workplace by: 

 Participating in the process of hazard identification and recommending controls. 

 Reporting all accidents, including near misses, whether or not these accidents involve injury. 

 Practicing safe work methods including the proper use of safety equipment. 
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 Personally participating in all health and safety initiatives, providing suggestions for improvement 
of health and safety and assisting with development of solutions for any health and safety issues. 

General 

 Carry out other tasks as required by the Manager CMM from time to time. 

 Contribute to organisational initiatives across Maritime NZ as required by the Manager CMM. 

 

Relationships 
The person in this role is expected to foster good working relationships with the following people: 

Internal External 

 Executive Team 

 CMM Manager 

 CMM Team  

 MNZ managers and staff 

 RCCNZ and MPRS teams 

 Projects 
 

 Media 

 Ministers’ Offices  

 Other government departments (e.g. Ministry 
of Transport) 

 Local and regional government 

 Maritime sector 

 NGOs, including the Safer Boating Forum and 
stakeholders 

 World Maritime Day stakeholders 

Person Specification 

 Journalism/PR background of at least 4 – 6 years in similar roles. 

 Tertiary qualification or equivalent experience. 

 A strong ability to develop communications strategies and tactical plans – and be able prioritise 
and execute them. 

 The ability to establish rapport and build trusted relationships with senior managers and the 
Executive, the Board, the media, staff and stakeholders.  

 The ability to provide sound communications advice in a consultative way, while dealing with 
ambiguity, tight deadlines and changing priorities.   

 An ability to see the ‘big picture’ and provide sound advice, even if it may be at odds with others’ 
views. 

 Sound media experience, with the ability to calmly handle media/reputational issues and crisis 
responses. Also displays excellent judgement and discretion in managing sensitive issues. 

 Excellent written and oral communication skills, including the ability to translate technical jargon 
for a variety of audiences. 

 Is open to constructive feedback, and likes to influence and motivate.  

 Can work independently or in a team, and can provide leadership and direction to others where 
needed.   

 Works well under pressure and meets tight deadlines. 

 A high degree of flexibility, initiative and self-motivation.   

 An ability to travel within New Zealand at short notice as needed. 

 Holds a current driver’s licence. 

MNZ Values 
Integrity  

 We are honest, ethical and trustworthy 

 We are fair and objective  

 We maintain confidentiality  

 We demonstrate moral courage – engaging in the difficult conversations and making the hard 
decisions  
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Respect  

 We treat everyone fairly and courteously 

 We listen to others and act on the information received 

 We value the different skills, experience and world views each of us brings to our work 

 We role model the belief that how we do things is important – not just what we do 

 We share information and help others in Maritime NZ to do well. 

Commitment 

 We think about Maritime NZ as a whole  

 We support the purpose, goals and values of the organisation  

 We support others in Maritime NZ to succeed  

 We take personal responsibility for our own behaviour, and expect others to take responsibility for 
theirs. 

Authorisation 
Signatories: 

 

 

 

____________________________________  ___________________________________ 

(Employee)                   (On behalf of Maritime New Zealand) 

 

______________________________    ___________________________________ 

(Date)          (Date) 

 


