
 
  
 
 
 
 
 
 

 

 

 

 

 

 

Surf Life Saving New Zealand – Eastern Region  

2 Boeing Place, Mount Maunganui 3116. PO Box 4667, Mt Maunganui 3149.  www.surflifesaving.org.nz 

POSITION DESCRIPTION – LIFEGUARD SUPERVISOR – SEASON PLANNING ROLE  

This position description describes the duties that the appointee will be expected to undertake. It should not be 

regarded as a complete and exhaustive list and does not prevent the addition, alteration or deletion of duties from 

time to time as determined by the Eastern Region Lifesaving Manager. 

Position:  Lifeguard Supervisor – Season Planning Role 

Note: The successful candidate for this position will also hold one of the Area Supervisor 

fixed term positions (Northern Coromandel, Central Coromandel, or Bay of Plenty) 

Responsible for:  Assessing Lifeguard applications, constructing the Eastern Region Lifeguard Service roster, 

assisting in employment and induction of  Lifeguards, assisting in preparing patrol venues 

and reporting as required post seasonal operations.   

Reports to:   Lifesaving Manager - Eastern Region 

Location:   Eastern Region - 2 Boeing Place, Mt Maunganui 

Hours of work:  This position is a fixed term part-time role (20-30 hours per week) – Early October to Early 

December, and three full time (40 hours per week) weeks late February to mid-March. 

Some weekend & evening work may be required to meet the needs of the service. 

Direct Reports:  Eastern Region Head Lifeguards  

Eastern Region Lifeguards 

Key Relationships:  Lifesaving Manager – Eastern Region 

Other SLSNZ Eastern Region Staff 

Lifeguard Supervisor – Northern Coromandel 

Lifeguard Supervisor – Central Coromandel 

Lifeguard Supervisor – Bay of Plenty 

Club Liaison Contacts 

Lifeguards – Eastern Region 

  



 
It is inherent in all areas of SLSNZ work that staff are required to apply and uphold the principles of SLSNZ. 

ABOUT SLSNZ 

 

SLSNZ’s vision is that ‘No one drowns on our beaches” and our purpose is ‘to lead and support surf lifesaving in New 

Zealand in partnership with our member clubs’ 

 

Surf Life Saving New Zealand (SLSNZ) is the National Association representing 74 Surf Life Saving Clubs across 4 

regions. Today a little over 18,600 people are members of SLSNZ and providing patrols at 104 of New Zealand’s 

busiest beaches each summer is just part of what we do. Being a proactive lifesaving service, sporting organisation 

and providing a range of education programmes ensures that we keep New Zealand’s favourite playground safe for 

everyone. 

 

SLSNZ Strategic Priorities to be delivered across 4 pillars… 

1. Support Clubs to deliver core services to agreed standards 

2. Operational Excellence & Innovation 

3. National Leadership 

4. Business Resilience and securing our sustainable financial future 

 

www.surflifesaving.org.nz 

 

KEY RESPONSIBILITIES 

 Assisting the Lifesaving Manager with assessing and employing Lifeguards to resource the Eastern Region 

Lifeguard service.  

 Facilitate Lifeguard Induction training across the Eastern Region (Coromandel, Bay of Plenty, and Gisborne). 

 Assisting the Lifesaving Manager with formulating and managing rosters for the whole Eastern Region 

Lifeguard Service by ensuring that all patrolled venues are suitably staffed at all times. 

 Ensure all patrolled venues are correctly resourced to ensure a professional program is being delivered. 

 Perform pre-season checks on the patrolled venues and assist with continual improvement. 

 Ensuring that the highest levels of professionalism are maintained across the service. 

 To liaise with the other Supervisors & Patrol Captains on matters concerning Rosters, Health & Safety, 

Equipment, Club facilities and other Lifeguard related matters. 

 To oversee the collection of all relevant Patrol data at the conclusion of the operational season thus ensuring 

an efficient and accurate recording of this data to support our Guard programme. 

 To support and drive the accurate completion of all Lifeguards timesheets to ensure a seamless fortnightly 

pay system. 

 Ensure any complaints or concerns regarding any of the Lifeguard Service are discussed with the Lifesaving 

Manager in a timely manner, and/or dealt with in an appropriate way. 

 Ensure that all Media enquiries are handled professionally and that the Lifesaving Manager is kept well 

informed of any Media exposure and opportunities. 

 Assist the Lifesaving Manager to compile a post season service report with patrol location specific feedback, 

data analytics, and recommendations for SLSNZ, local council authorities and other invested organisations, 

liaising with other Lifeguard Service Supervisors to ensure accurate reporting. 

PERSONAL ATTRIBUTES: 

 Highly motivated and energetic 

 Action orientated and results driven 

 Honesty and integrity 

 Excellent oral and written communication skills 

 Excellent Leadership and delegation skills; 

 Attention to detail; 

 Integrity to work unsupervised; 

OTHER REQUIREMENTS: 

 Must have full driver’s license and cell phone. 

 A good knowledge of Lifeguarding standards, policies and practices would be an advantage; 

 Good knowledge and capability with Microsoft Excel, Word, and CRM; 

 Knowledge of Surf Life Saving; 

 Knowledge of the Surf Environment; 

 Knowledge of basic risk management principles 

http://www.surflifesaving.org.nz/

