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Senior Communications Advisor (HomeGround) Fixed Term 12 Months 

Service: HomeGround 

Reports to: HomeGround Transition Manager 

Location: Union Street 

Direct reports:  0 

          

Our Mission:  

Together we stand with those in desperate need.    

We provide immediate relief and pathways to enable long term wellbeing.   

 

Our Values are:  

• Manaakitanga  

 Manaakitanga is behaviour that acknowledges the mana of others as having equal or greater importance than 

one’s own, through the expression of aroha, hospitality, generosity and mutual respect.   

• Justice (Manatika)  

 Committed to equity, and seeking dignity for all we will fearlessly advocate with and for those who are going 

without.   

• Partnership (Rangapū)    

  Firstly, the Auckland City Mission recognises the principle of partnership within Te Tiriti O Waitangi.   

 Secondly, our commitment to partnership stems from a belief that manaakitanga, equity and social justice 

need to be pursued both within partnerships and through them.  

  For us partnership is characterised by mutual trust, integrity, respect, transparency and commitment.   

 

 

BACKGROUND 

Auckland City Mission has, for the past 100 years, provided a range of Social Services for those in desperate 
need.  While the people, their needs and consequently our services have changed over that time our philosophy 
of giving not charity but a chance has not. 
 
The services we offer at present are focused on giving a chance to people who are sleeping rough or who are 
inadequately housed, those who struggle with food insecurity, with drug and alcohol addiction, who need 
affordable primary healthcare, or any of the above and more. 
 
 

 
 
 
  



SERVICE 

The HomeGround Project team oversees the transition into Auckland City Mission’s new multi-purpose building, 

HomeGround.  The building is the first of its kind in Aotearoa and presents a transformational opportunity for 

the Mission. The move to HomeGround requires a significant change management plan for the Mission. 

 

POSITION PURPOSE 

The Communications Advisor, HomeGround (full-time, 12-month contract) will focus on creating clear, 

compelling communications for some key audiences.    You will use change management communications 

principles to positively influence these audiences. 

Working with both the Transition Manager, and HomeGround Apartments Lead you will focus on two key 

audiences: 

• Internal stakeholders (staff, Board, volunteers). 

• Clients / service users 
 

You will be responsible for developing a HomeGround communications plan for each audience then creating 

content to share across the Mission’s internal and external channels. You’ll respond to changing stakeholder 

needs as they arise.   

Leveraging off existing HomeGround engagement plans and working closely with the Mission team, you’ll help 

ensure a smooth transition into the new building.  Your communications will be well-aligned and messaging 

consistent with other Mission teams. 

Ultimately, your work will create a positive response from stakeholders. 

 

KEY RESPONSIBILITIES 

Change management communications: 

• Using tested change management tools, you will develop a communications plan for internal 
stakeholders and service users to assist with a smooth transition to the new building. 

• You’ll use a range of channels and methods to communicate well-crafted key messages. 

• Your work will ensure the move to HomeGround is positively accepted and internal stakeholders 
become champions of the move. 

 
Communication development: 

• You will provide engaging HomeGround content for use on Mission channels. 

• You might be required to work with external agencies to create a range of collateral including 
brochures, invitations, posters. 

 
Events: 

• You will arrange information sessions and tours with staff and other stakeholders. 
 
General: 

• Keep records and files up to date and accurate. 

• Support the Fundraising and Reputation and HomeGround Transition team in their work as required. 

• Uphold and enhance the reputation of the Mission at every possible opportunity. 

• Any other reasonable task which is consistent with the overall purpose of the position. 
 

 
 



 

QUALIFICATIONS & EXPERIENCE 

 Essential 
 

Desirable 

 Qualifications 
 
 
 
Skills, Knowledge 
& Experience 

Tertiary qualification in communications, 
marketing or a related field. 
 
Minimum five years’ experience in change 
management or similar field. 
 
Excellent inter-personal and communication 
(written and oral) skills. 
 
Excellent writing skills for a range of 
channels. 
 
Good understanding of digital marketing 
and communications platforms. 
 
Experience in developing a range of 
collateral.  
 
Able to work independently and as part of a 
team. 
 
Excellent team building, collaboration and 
partnering skills, with aptitude for getting 
things done through both formal and 
informal channels. 
 
Strong time management and 
organisational skills.  
 
Experience with computer packages 
including Office, In-Design or another design 
package. 
 
Reputation for personal integrity and 
reliability. 
 
Commitment to embodying the principles of 
the Treaty of Waitangi in organisational 
practice. 
 
An appreciation of the multi-cultural nature 
of both New Zealand and the Mission’s 
staff, volunteers and clients. 
 
Commitment to embodying the principles of 
the Treaty of Waitangi in organisational 
practice. 
An appreciation of the multi-cultural nature 
of both New Zealand and the Mission’s 
staff, volunteers and clients. 

A broad understanding of the homeless 
sector in Auckland. 
 
An understanding of the complex issues 
that lead people into homelessness. 
 
An understanding of how to work with 
vulnerable people and the systems they 
have to engage with. 
 

 


