
 

POSITION DESCRIPTION 

Position: Gardener Wakatipu 
Division: Community Services   
Location: Queenstown 
Reports to: Gardener Supervisor 
Date: January 2018 
 

BACKGROUND 

Queenstown Lakes is a unique district with population and economic growth, coupled with an 
international reputation as a tourist destination that is unmatched. It has a relatively small number 
of residents (approximately 38,000 in 2018) but experiences 2 million + visitors every year. 

The Queenstown Lakes District Council has a central role to play in maintaining and enhancing the 
quality and liveability of the outstanding environment of the district.  It is also has a central role in 
development and regulation and provides high quality services and infrastructure to residents and 
visitors; managing the district’s parks, trails, libraries and recreational facilities; enabling sustainable 
development through consenting services; and regulating local activities..   

The 2018-2028 Ten Year Plan aspires to create momentum in a range of areas through a focus on 
three peaks - enduring landscapes, bold leadership and strong and diverse communities. The 
2018/2019 Annual Plan provides for a total of 380+ council staff. 

 

 

 

 



 

VISION, MISSION AND VALUES 

We’re proud to be QLDC, and our culture is an important part of who we are. The vision, mission and 
values set out below are the foundation for our organisational culture; how and why we go about 
things: 

 

PURPOSE 

The Gardener assists the Supervisor Queenstown and Parks Service Delivery Manager.  Is responsible 
for using a wide variety of amenity horticultural skills to carry out the development and maintenance 
of the Council’s Parks & Reserves areas. This role has responsibilities within the gardening team and 
will ensure professional standards for all horticulture work undertaken on selected parks and 
reserves under Council management is followed at all times.  

KEY TASKS 

Garden maintenance and development 

• Ensure Wakatipu garden areas (including the Queenstown Gardens) are kept in a clean and 
tidy condition, in accordance with approved horticultural practices and specifications. 

• Maintain, renovate and develop shrub, flower and rose bed areas, weeding, hoeing, leaf 
removal, mulching and spraying of weeds and for disease control as specified in approved 
spraying programme.  

• Repair and ensure irrigation systems are operational. 

Customer Service 



 

• Ensure dealings with the public are carried out in such a way 
as to promote a friendly, customer-oriented image of QLDC. 

• Cultivate a professional and positive image for QLDC.   

Corporate Responsibilities 

• Be prepared if and when required to respond to Snow events and Civil Defence 
emergencies. Ensure responses to emergency situation are timely, willingly undertaken and 
professional at all times. 

• Participate as required before, during and after an emergency, including participating in 
training events. Occasionally this work will be required after hours, on weekends and during 
holiday periods.  

• Build commitment to QLDC’s vision, values and services.  
• Willingly undertake any duty required within the context of the position. 
• Manage own personal health and safety and takes appropriate action to deal with workplace 

hazards, accidents and incidents.  
• Comply with all legislative requirements. 
• Adhere to QLDC’s Code of Conduct. 

KEY RELATIONSHIPS 

Internal: 
• Parks staff 
• Maintenance & Operations Field Team staff 
• Town Custodian Supervisor 
• Manager Parks Service Delivery 
• Manager Maintenance & Operations   
• Other Operations team members 

External: 
• Ratepayers 
• User groups  
• Visitors  
• Retailers  
• Contractors 

ACCOUNTABILITIES AND DELEGATIONS 

No financial delegations.  

No staff responsibility. 

PERSON SPECIFICATION 

• High School Certificate (level 2 or above) NCEA. 
• 2 years’ experience in amenity horticulture or general garden maintenance 
• Formal qualification in amenity horticulture or general garden maintenance (desired) 



 

• Demonstrated planning and organisational skills with an excellent 
eye for detail. Ability to effectively multitask. 

• Excellent interpersonal skills. Relates well to all kinds of people and has the ability to establish 
and build upon working relationships effectively.  

• Competent with the effective and safe use of gardening machinery and equipment. 
• Sound knowledge of plant pests and their control, together with herbicides and their 

application.  
• Experience in managing and maintaining irrigation systems. 
• Ability to work in all weather and climatic extremes. A good level of health and physical fitness; 

role requires heavy lifting. 
• Civil defence training would be desirable.  
• Conveys a professional and positive image, with a courteous and efficient manner.  
• Highly motivated, achievement-oriented and innovative professional  

 

COMPETENCIES 

Core competencies for all employees of QLDC: 

Customer focus Is dedicated to meeting the expectations and requirements of 
internal and external customers; Gets first hand customer 
information and uses it for improvements in products and 
services; Acts with customers in mind; establishes and 
maintains effective relationships with customers and gains their 
trust and respect. 

Action Oriented 
 

Enjoys working hard; is action oriented and full of energy for 
the things he/she sees as challenging; not fearful of acting with 
a minimum of planning; seizes more opportunities than others. 

Drive for results 
 

Can be counted on to exceed goals successfully; is constantly 
and consistently one of the top performers; very bottom line 
oriented; steadfastly pushes self and others for results. 

Integrity & Trust 
 

Is widely trusted; is seen as a direct, truthful individual; can 
present the unvarnished truth in an appropriate and helpful 
manner; keeps confidences; admits mistakes; doesn’t 
misrepresent him/herself for personal gain. 

Relationship Management & 
Teamworking 

Relates well to all kinds of people, up, down, sideways, inside 
and outside of the organisation; Builds appropriate rapport 
quickly; Builds constructive and effective relationships; Uses 
diplomacy and tact; Can defuse high tension situations 
comfortably. 

Health & Safety • Ensures compliance to all legal/statutory and company 
requirements for Health and Safety 

• Adheres to all QLDC’s Health & Safety policies and 
procedures 

• Is actively involved in QLDC’s health and safety systems 
• Wears relevant personal protective clothing and 

equipment as and when required* Use only for roles 
where PPE may be required 

• Reports any pain, discomfort or other health & safety 



 

concerns as soon as possible 
• Ensures all accidents, incidents and hazards are 

reported using QLDC’s Health & Safety reporting 
procedures 

 

 

 

 


