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1.0 Introduction

This report presents the results obtained from a stakeholder survey (herein referred to as ‘the
survey’) completed by QORF, SEQ Catchments, and Sunfish Queensland as the first stage in
developing an improvement plan for the Piped Road fishing area in Brisbane.

The focus of this survey is to source local perspectives and to profile users to develop an
understanding of the user groups in the area and their needs. This is intended to assist the SEQ
Catchments team in the design of their site improvement and conservation project.

2.0 Survey desigh and administration methodology
We sought a range of information through the survey (Appendix 6.2), from individuals in one of
two delivery methods with identical survey questions.

The first was an internet-based survey that was open from 1% July to 1°* August 2014. This was
advertised across the networks of SEQ Catchments, QORF and Sunfish, along with a QR code
and web link posted at the site itself for access on mobile devices or to log on later at home.

The second method was a two-day in-person survey delivered on 12™ and 13" July. For this
survey method, a representative from either SEQ Catchments or QORF was on site from 6:00
AM until 5:00 PM both days. Each user that came to the site during that time was asked to
complete a paper version of the survey. This information was then entered into the survey
database.

In both surveys, individuals were asked a series of profile questions and given an open response
to what improvements they would like see on-site, along with their perspective on a number of
improvement options. No personally identifying information was gathered.

Over the course of the sampling, a total of 27 responses were collected across both methods.

This information was summarised to develop a big picture profile and the preferences of the
users of the site for various improvements.




3.0 Results of stakeholder survey

In the sections below, the data has been displayed with brief explanatory comments and in
some instances, an anecdotal observation based on notes collected by the surveyor, clarifying
some of the results.

Only primary and secondary preferences for use and improvements are presented. If
information is required for subsequent preferences, please refer to the full result data in
Appendix 6.1.

3.1 Home location of surveyed users

User distribution by post code
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Users were well distributed across the greater Brisbane area, with a few travelling notable
distances to use the site.



3.2 How did users discover the location?

This was an open question that was reclassified into six categories, based on the responses as
written.

Word-of-mouth was the most common method of learning about the location, with one-third of
respondents indicating that friends or family were the ones to show them the location. The
results indicate that word-of-mouth is a significant contributor to people beginning to use the
site.

The other responses were an even mix of random discovery, looking it up on a map, knowing
about it for years and other responses - refer to the full results (Appendix 5.2).



3.3 Age of Users

Age

0%

m0-19
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The majority of surveyed users are aged in their working years, with 85% of those surveyed
falling between 20 and 59 years old.

Observation note: The one 0-19 was a teenage motor bike rider. There were 3-5 families where
the parent filled in the survey for the whole family.

3.4 How long have they been coming to the site?

Years used
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The majority of users surveyed show a long timeframe of use, with 13 of the users having come
to the site for more than six years.

Observation note: The eldest individual surveyed said he was born nearby, and had been
coming to the site for over 60 years to swim.



3.5 How frequently is the site used by an individual?

Count

B Once a week
® Once a month
= Once/6months
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The majority of users surveyed (70%) use the site at least once every six months.

3.6 Who do they come here with?

| come here most with:
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There was a clear trend of people coming to the site with family and friends, but no indication
of any organised groups that used the area.



3.7 Why do they use this site?

Primary reason for use

18
16
14 -
12
10 ~
8 .
6 - H Count of first preference
4 -
2 .
Jf S . .

Fishing Private Natural View 4WD

spot space setting passing

ships

The obvious leading reason for use was as a fishing spot, followed by a mix of other uses.

Observation note: The 4WD respondents were actually using the site for motorbike riding.
There were three separate groups that used the site over the weekend as a spot to ride their
bikes.

Secondary reason for use
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While far more mixed in the response, the secondary reason people indicated they used the site
is weighted to the fact that they can find some private space and a natural setting.



3.8

What are their preferences for various potential improvements?

Count of first preference
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The group surveyed showed no clear preference for any particular listed improvement.

3.9

Improvement Comments

The following comments were given by individuals regarding what they would improve:

Filling in the holes to improve access would be nice

Removal of rubbish, Ok with motorbikes

BBQ area

Keep the tracks

Please leave it largely as it is. Clean-up of rubbish would be nice
More structure

Camera to stop people dumping rubbish, toilet / kiosk

Sealed road, toilets, picnic area

BBQ area, access for vehicles to the end of the point

Less rubbish, cleaner and safer area

Toilets for people

Toilets

Trees for shade

Motorbike track

Continue to access track to edge of treatment wall so us 2WD sedan owners
don't get bogged; Fill in known bog spots with rock

Cleaning up and improved access and parking

Reduce 4WD impacts

Rubbish bins




3.10 Other comments

These comments were made in the open comment box:

Leave it alone for its natural space, don't hinder access

This is a good location to get into a wild place

Been swimming here for well over 20 years

We bring our disabled son here for privacy

Cleaner waterways

It would be nice to have a fishing pier

Needs bin for rubbish, regular clean-up / prevention of dumping

The beauty of Pinkenba on a Sunday is that it is nice and quiet, a good get-
away from it all. Any improvements should really be to minimise the
environmental damage when 4-wheel drivers get bogged

4.0 Observation notes from the two-day survey
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The following notes and comments come from the staff collecting survey over the two
days:

Over the course of the weekend, the amount of passing traffic was 3-4 times that of the
number of people who stopped to use the location. With 25 responses collected, that
would indicate 100 or so people drove to the end of the road and turned around and left
without stopping. If there was an obvious parking spot with a pathway to the water, many
of those site seers might stop to have a look around and engage with the site.

Whilst our survey representatives were present, no one tried to enter the site that is
currently flagged for restoration with a vehicle, and only one group tried walking out to the
water at that location. The very boggy nature of that part of the site kept most people
away.

In conversation with people, the following sentiments came across multiple times:

o They like the ‘wildness’ of the space, as in it is one of the few unmanaged locations
left in Brisbane where they could get away from the micromanagement of the spaces.

o Many people were afraid that it was going to be shut down and fenced off at some
stage by the council.

o While they indicated improvement preferences, both in ranking our list and providing
their own ideas, there was a strong overall message of ‘leave it as it is’ in most of the
conversations with our survey representatives.

The survey didn't capture it well, but at least one-third of the users surveyed had their
families with them, with kids ranging from teens down to toddlers. Whether it was fishing or
motor biking, most people came to the site with friends or family. It appeared only one or
two fishermen were solo fishing over the course of the survey weekend.

There are obvious wake issues along the foreshore at high tide, with the passing ferries and
larger boats generating enough wake to trigger erosion processes around the base roots of
some of the mangroves in the area.

Many of the fishing crowd have actually been moved out of their preferred zone due to the
airport construction blocking off an area at the end of Piped Road. Multiple times the
restriction was questioned and concern was expressed about if there would ever be access
out there again.



The site is also a popular location to allow dogs to roam freely off-leash. Approximately half
of the people brought their dogs down to let them run free of any restriction while they
went fishing or used the site in other ways.

One group of fishermen who were fishing overnight told us that a vehicle had gotten
bogged in one of the mud holes on the Friday night prior. They indicated that it was
another crew trying to get down to the shore to fish, and that they weren't intentionally
driving in the mud in that occurrence.

Groups preferred to find their own space on the site, with each of them seeking their own
little section along the shore, and they made an effort to maintain a space between
themselves and other users.

A couple of the fishermen responded when asked that they have fished from the area that is
currently flagged for restoration when the ground was dry enough to get to the water and
when the tanker was not in place.

No one expressed any concern about restoring and maintaining the section of mangroves
and salt bush that is currently flagged off, as long and access is maintained to the water.

As such the restriction of small areas for restoration, while maintaining access to the
foreshore would appear to be consistent with general expectations for the site.

Many users expressed their disgust at the dumping of rubbish in the area and wished it
could be stopped.

The area has good potential to be officially recognised as a noisy recreation area
(motorbikes, 4WD, boating), as all the surrounding land owners are industrial in nature and
any noise generated shouldn't be an issue.

5.0 Findings and recommendations for the Piped Road site based on user

n

survey and observations
The following findings are based on the information gathered in the survey and on
observations made over the two days on-site:

= The location has a largely working-age user group that has a long-standing relationship
with the location of two years or more. These users are relatively well spread across the
greater Brisbane area.

= This group tends to frequent the location semi-regularly, at least once every six months
and they find the site very important for their recreational needs.

= The main reason this site attracts these users is that it is one of the few unregulated sites
left in the city where they can find private space to fish or motorbike.

= The primary use of the site by far was for fishing on the lower Brisbane River, followed
by using the site for motorbike riding.

= There was an obvious attraction to dog owners due to the fact that they could let their
dogs roam off lead in the area.

= Much of the sentiment was to maintain the rough and free nature of the location, with
many people concerned about it becoming too maintained and regulated.

= Of the users surveyed, there is no issue with currently proposed area as long as water
access is maintained.



They key sense of this location is that its primary purpose for these users is as a location of no
restrictions on its use. The users, regardless of their actual use, can go there and feel like they
are ‘away from it all’, free from the crowds of the city and the rules that go with it.

For the motorbike users this is one of the last locations within close proximity to the city that
they can ride their bikes anymore.

As such, QORF makes the following recommendations for the improvements on site:

=  Any improvements remain low key and unobtrusive to the location’s sense of being a
‘free’ and somewhat ‘wild’ space on the urban fringe.

= Water access along the site should be maintained, as the location’s primary users are
fishing from the foreshore.

= |f water access in the area currently being considered for protection could be improved,
it would be an advantage to the user group.

12



6.0 Appendices
6.1

Question 1

Survey Results

Respondent ID

What is your post code?

3363374687

4006

3363341339

4013

3330237506

4017

3363346535

4020

3363358310

4031

3363371325

4034

3363350050

4051

3363363053

4053

3363360655

4053

3363345163

4054

3361049488

4059

3330327216

4106

3363351114

4109

3349840892

4109

3345220630

4110

3363355767

4114

3363365074

4116

3363376833

4120

3363343306

4120

3363339247

4129

3363353708

4132

3363366892

4159

3363347397

4178

3363336577

4179

3363349056

4214

3363365871

4300

3322136425

4500

13
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Question 2

Respondent ID

How did you learn about the Piped Road
location (open-ended response)?

3363376833

3363374687

Known about it for years

3363371325

| live in Pinkenba

3363366892

Word of mouth

3363365871

Mates

3363365074

Friends

3363363053

Random

3363360655

Google Maps

3363358310

Born nearby

3363355767

Just driving around

3363353708

Sunday drive

3363351114

Friends

3363350050

Google Maps

3363349056

Photo shoot

3363347397

3363346535

Was brought here as a kid

3363345163

Dad

3363343306

Spotted it from boat

3363341339

Friends showed me the location

3363339247

Friends told me about it

3363336577

Spotted it fishing in a boat

3361049488

3349840892

Wandering around looking for fishing spots

3345220630

Local knowledge

3330327216

Google Maps and from boating in the area

3330237506

Visited there

3322136425

Family
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Question 3

Respondent ID

To which age group do you belong?

0-19 20-39

40-59

59-79

3363376833

1

3363374687

3363371325

3363366892

3363365871

3363365074

3363363053

3363360655

3363358310

3363355767

3363353708

3363351114

3363350050

3363349056

3363347397

3363346535

3363345163

3363343306

3363341339

3363339247

3363336577

3361049488

3349840892

3345220630

3330327216

3330237506

3322136425

N

Totals
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Question 4

Respondent ID

How long have you been using Piped Road / Luggage Point?

>1 Year

2-5 Years

1-20

6-10 Years Years

20+ Years

3363376833

1

3363374687

3363371325

3363366892

3363365871

3363365074

N

3363363053

3363360655

3363358310

3363355767

3363353708

3363351114

3363350050

3363349056

3363347397

3363346535

3363345163

3363343306

3363341339

3363339247

3363336577

3361049488

3349840892

3345220630

3330327216

3330237506

3322136425

Totals

10
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Question 5

Respondent ID

How often do you come to this site?

Once a week

Once every 6

Once a month months

Infrequently

3363376833

1

3363374687

3363371325

3363366892

3363365871

3363365074

3363363053

3363360655

3363358310

3363355767

3363353708

3363351114

3363350050

N

3363349056

3363347397

3363346535

3363345163

3363343306

3363341339

3363339247

3363336577

3361049488

3349840892

3345220630

3330327216

3330237506

3322136425

Totals
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Question 6

Respondent
ID

| come here most with:

On my
own

With With
family friends

With club

3363376833

3

3363374687

3363371325

3363366892

3363365871

3363365074

3363363053

3363360655

W [N [N [N [N

3363358310

3363355767

3363353708

3363351114

3363350050

3363349056

3363347397

3363346535

3363345163

3363343306

[N [CNI [ONIN [ONN [N [N [N

3363341339

3363339247

3363336577

3361049488

3349840892

3345220630

3330327216

3330237506

3322136425

N

Totals




Question 7

Fishing Spot Preference Rankings

Respondent ID | Fishing Fishing Fishing Fishing Fishing
spot -1 spot - 2 spot - 3 spot -4 spot -5

3363376833 1

3363374687 5

3363371325 5

3363366892

3363365871

3363365074

3363363053

3363360655

3363358310

= _m ===

3363355767

3363353708 4

3363351114 1

3363350050 5

3363349056 3

3363347397 3

3363346535 1

3363345163 1

3363343306 2

3363341339 1

3363339247 1

3363336577 2

3361049488 2

3349840892 1

3345220630 2

3330327216 1

3330237506 1

3322136425 1

Count 16 4 2 1 3




Private Space Preference Rankings

Respondent ID

Ability to find
private space - 1

Ability to find

private space - 2

Ability to find

private space - 3

Ability to find

private space - 4

Ability to find

private space - 5

3363376833

2

3363374687

3363371325

3363366892

3363365871

3363365074

3363363053

3363360655

3363358310

3363355767

3363353708

3363351114

3363350050

3363349056

3363347397

3363346535

3363345163

3363343306

3363341339

3363339247

3363336577

3361049488

3349840892

3345220630

N

3330327216

N

3330237506

3322136425

Count

1

20




Natural Setting Preference Rankings

Natural setting/  Natural setting/  Natural setting/  Natural setting/  Natural setting /
Respondent ID spending time spending time spending time spending time spending time
outdoors -1 outdoors - 2 outdoors - 3 outdoors - 4 outdoors - 5

3363376833 3
3363374687 2

3363371325 1
3363366892

3363365871 3
3363365074 3
3363363053 2
3363360655 4

3363358310 3
3363355767 3
3363353708 2

3363351114 3
3363350050 1
3363349056 2
3363347397 4
3363346535 3

3363345163 4
3363343306 1

3363341339 3
3363339247 4
3363336577 3
3361049488 4
3349840892 2
3345220630 3

3330327216 2
3330237506 2

3322136425 3

Count 3 7 11 5 0
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Viewing Ships Preference Rankings

View passing View passing View passing View passing View passing

Respondent ID ships - 1 ships - 2 ships - 3 ships - 4 ships - 5

3363376833 4

3363374687 4

3363371325 3

3363366892

3363365871 4

3363365074 4

3363363053 3

3363360655 5

3363358310 4

3363355767 4

3363353708 1

3363351114 5

3363350050 2

3363349056 1

3363347397 5

3363346535 4

3363345163 5

3363343306

ul

3363341339 4

3363339247 3

3363336577

3361049488

3349840892

3345220630

(G20 (2N [2 1 (21 (6]

3330327216

3330237506 3

3322136425

A

Count 2 1 4 9 10
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4WD Preference Rankings

Respondent ID

Ability to 4WD

Ability to 4WD

Ability to 4WD

Ability to 4WD

Ability to 4WD

on site - 1 on site - 2 on site - 3 onsite-4 onsite-5

3363376833 5
3363374687 3

3363371325 4
3363366892

3363365871 5
3363365074 5
3363363053 5
3363360655 2

3363358310 5
3363355767 5
3363353708 5

3363351114 2
3363350050 4
3363349056 5
3363347397 1
3363346535 5
3363345163 2
3363343306 4

3363341339 5
3363339247 5
3363336577 1
3361049488 1
3349840892 4
3345220630 1

3330327216 3
3330237506 5
3322136425 5

Count 4 3 2 4 13
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Question 8

Respondent ID

If you fish here what do you do with your catch?

Other (please

Catch & Release Eaten by Household Given Away Used as Bait specify)

3363376833 Catch & Release Eaten by Household

3363374687

3363371325

3363366892

3363365871 Eaten by Household Used as Bait
3363365074 Eaten by Household Used as Bait
3363363053 Catch & Release

3363360655 Catch & Release

3363358310 Eaten by Household I S\/sv(ier;kr:\sinsgljti;osta
3363355767 Catch & Release

3363353708

3363351114 Catch & Release Eaten by Household

3363350050 Catch & Release

3363349056

3363347397 Eaten by Household

3363346535 Eaten by Household

3363345163 Catch & Release

3363343306 Catch & Release Eaten by Household

3363341339 Catch & Release Eaten by Household

3363339247 Catch & Release Eaten by Household

3363336577 Eaten by Household

3361049488 Catch & Release
3349840892 Catch & Release

3345220630 Catch & Release

3330327216 Catch & Release

3330237506 Catch & Release

3322136425 Eaten by Household Used as Bait

24




Question 9

Respondent ID

How important is this site is to you and your recreation time?

Very

Very Low Low Moderate Important Important

3363376833

5

3363374687

5

3363371325

3363366892

3363365871

3363365074

3363363053

3363360655

3363358310

3363355767

3363353708

3363351114

3363350050

3363349056

3363347397

3363346535

3363345163

3363343306

3363341339

3363339247

3363336577

3361049488

3349840892

3345220630

3330327216

3330237506

3322136425

N

Total

25




Question 10

Respondent ID

What improvements would you recommend for this site (open-ended response)?

3363376833

Filling in the holes to improve access would be nice.

3363374687

Removal of rubbish, ok with motorbikes

3363371325

BBQ area

3363366892

Keep the Tracks

3363365871

3363365074

3363363053

Please leave it largely as it is. Cleanup of rubbish would be nice

3363360655

More Structure

3363358310

Camera to stop people dumping rubbish, toilet / kiosk

3363355767

Sealed road, toilets, picnic area

3363353708

BBQ area, access for vehicles to the end of the point

3363351114

Less rubbish, cleaner and safer area

3363350050

3363349056

3363347397

Toilets for people

3363346535

3363345163

3363343306

3363341339

Toilets

3363339247

Trees for shade

3363336577

Motorbike track

3361049488

3349840892

Continue to access track to edge of treatment wall so us 2-wheel drive sedan owners don't get bogged,;
fill in with rock known bog spots

3345220630

3330327216

Cleaning up and improved access and parking

3330237506

Reduce 4WD impacts

3322136425

Rubbish bins
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Question 11

Respondent ID

Improved Vegetation protection Preference Rankings

Improved
protection for
vegetation - 1

Improved Improved Improved Improved
protection for protection for protection for protection for
vegetation -2 vegetation-3 vegetation-4 vegetation-5

Improved
protection for
vegetation - 6

3363376833

1

3363374687

4

3363371325

4

3363366892

3363365871

3363365074

3363363053

3363360655

3363358310

3363355767

3363353708

3363351114

3363350050

3363349056

3363347397

3363346535

3363345163

3363343306

3363341339

3363339247

3363336577

3361049488

3349840892

W

3345220630

3330327216

3330237506

3322136425

Count

27




Improved Foreshore Protection Preference Rankings

Respondent ID

Improved
protection for
foreshore - 1

Improved
protection for
foreshore - 2

Improved
protection for
foreshore - 3

Improved
protection for
foreshore - 4

Improved
protection for
foreshore - 5

Improved
protection for
foreshore - 6

3363376833

2

3363374687

3363371325

W

3363366892

3363365871

3363365074

3363363053

3363360655

3363358310

3363355767

3363353708

3363351114

3363350050

3363349056

3363347397

3363346535

3363345163

3363343306

3363341339

3363339247

3363336577

3361049488

3349840892

3345220630

3330327216

3330237506

3322136425

N

Count

28




Improved Facilities

Respondent ID

Improved
facilities
(benches,
etc.) -1

Improved
facilities
(benches,
etc.) -2

Improved Improved
facilities facilities
(benches, (benches,
etc.) -3 etc.) -4

Improved
facilities
(benches,
etc.) -5

Improved
facilities
(benches,
etc.) -6

3363376833

4

3363374687

5

3363371325

3363366892

3363365871

3363365074

3363363053

3363360655

3363358310

3363355767

3363353708

3363351114

3363350050

3363349056

3363347397

3363346535

3363345163

3363343306

3363341339

3363339247

3363336577

3361049488

3349840892

3345220630

3330327216

3330237506

3322136425

W

Count

29




Hardened Paths / Vehicle Access

Hardened paths / Hardened paths / Hardened paths / Hardened paths / Hardened paths / Hardened paths /
Respondent ID vehicle access to vehicle access to vehicle access to vehicle access to vehicle access to vehicle access to
the water -1 the water - 2 the water - 3 the water - 4 the water - 5 the water - 6
3363376833 5
3363374687 1
3363371325 5
3363366892 5
3363365871
3363365074
3363363053 5
3363360655 4
3363358310 5
3363355767 1
3363353708
3363351114 5
3363350050
3363349056
3363347397 4
3363346535
3363345163
3363343306 5
3363341339 5
3363339247 5
3363336577 3
3361049488 5
3349840892 1
3345220630 6
3330327216 6
3330237506 4
3322136425 1
Count 4 0] 1 3 10 2
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Please leave it as is

Respondent ID

Please leave it
asis -1

Please leave it
asis-2

Please leave it
asis-3

Please leave it
asis-4

Please leave it
asis-5

Please leave it
asis-6

3363376833

3

3363374687

3363371325

3363366892

3363365871

3363365074

3363363053

3363360655

3363358310

3363355767

3363353708

3363351114

3363350050

3363349056

3363347397

3363346535

3363345163

3363343306

3363341339

3363339247

3363336577

3361049488

()}

3349840892

3345220630

3330327216

3330237506

3322136425

9}

Count
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Question 12

Respondent ID

Please provide any other feedback and information you would like to add (open-ended response).

3363376833

3363374687

Leave it alone for its natural space, don’'t hinder access.

3363371325

3363366892

3363365871

3363365074

3363363053

This is a good location to get into a wild place

3363360655

3363358310

Been swimming here for well over 20 years

3363355767

3363353708

We bring our disabled son here for privacy

3363351114

Cleaner Waterways

3363350050

3363349056

3363347397

3363346535

3363345163

3363343306

It would be nice to have a fishing pier.

3363341339

3363339247

Needs bin for rubbish, regular clean-up / prevention of dumping.

3363336577

3361049488

3349840892

The beauty of Pinkenba on a Sunday is that it is nice and quiet, a good getaway from it all. any
improvements should really be to minimise the environmental damage when 4-wheel drives get
bogged

3345220630

3330327216

3330237506

3322136425
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6.2 User Survey Questions

Piped Road Improvement Project Survey

Ahout you.

Please complete this section to let us know a little bit about you and your use of the Piped road location. This will
help us make informed decisions to meet the needs of those who use this location.

* 1, What is your post code?

Coaa:

2. How did you leamn about the Piped Rd. location?
- |
| -]

* 3. What age group do you belong to?

Lal X1

© apaa
© 4=
£ sp7g

T B+

* 4. How long have you been using Piped rd / Luggage point?
21 vear

T 2.5 Years

9

E-10 Yaars

3

11-20 Years

5

20 Years

* 5. How often do you come to this site?

= Once awesk

5

Once 3 manth

9

Once every & months:

3

Infrequentty

¥, | come here most with:

= On my own

3

With family

5

Witth friends.

9

With cluin
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Piped Road Improvement Project Survey

7. Please rank the reasons you like coming here:

I
L]

Fishing spot

Ability to find private space

Natural setting/spending time outdoors

View passing ships

Ability to 4WD on site

ol el

8. If you fish here what do you do with your catch?
Catch & Release
Eaten by Household
Given Away
Used as Bait

Other (please specify)

34



