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26 May 2020 
 
  
 

To: National and State sporting organisations 
 

Consumers’ rights regarding changes to local sporting clubs or associations’ 
seasons due to COVID-19 

The Australian Competition and Consumer Commission (ACCC) is mindful that local and 
community sporting clubs or associations have been directly impacted by government 
restrictions imposed due to COVID-19. Many local clubs have been required to suspend, 
shorten or cancel their 2020 sporting seasons, and may be struggling to manage 
membership cancellation requests and to manage the financial implications of the COVID-19 
pandemic. That said, many consumers are also experiencing financial hardship at this time 
and so it is important to recognise and balance the concerns of both local clubs and 
consumers.  

This letter outlines the ACCC’s expectation that appropriate remedies will be provided to 
consumers where sporting seasons have been suspended, shortened or cancelled, as 
required by law. We also wish to bring to your attention that we have published guidance for 
consumers on our website regarding their rights to remedies for suspended, shortened or 
cancelled seasons.  

As you may know, the ACCC is an independent statutory authority whose role is to enforce 
the Competition and Consumer Act 2010 (CCA), which incorporates the Australian 
Consumer Law (ACL). The objective of the CCA is to enhance the welfare of all Australians 
through the promotion and enforcement of competition and fair trading with provision for 
consumer protection.  

Obligations to consumers  

Each sport in Australia has its own mix of administrative and financial arrangements, and 
this organisational diversity may complicate the ability of clubs or associations – and/or their 
state and national bodies – to provide consumers with remedies when seasons and related 
services are suspended, shortened or cancelled. For example, the ACCC understands that: 

 Consumers’ registration fees may be shared between a number of different entities 
within the same sport, potentially involving one or more local, regional, state or 
national sporting organisations – each of which may have responsibility for different 
services, which may not all be affected to the same extent by COVID-19 restrictions. 

 The provision of sport services in Australia often involves costs (potentially involving 
the payment of insurance, rent of facilities, payment of wages for staff etc.), some of 
which will still need to be paid even when sporting seasons are suspended, 
shortened  or cancelled.  

 

https://www.accc.gov.au/consumers/consumer-rights-guarantees/covid-19-coronavirus-information-for-consumers
https://www.accc.gov.au/consumers/consumer-rights-guarantees/covid-19-coronavirus-information-for-consumers
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The most relevant obligations for sporting organisations during COVID-19 include:  

 Organisations must honour the terms and conditions of their policies with consumers, 
including any applicable financial hardship policies, and must not mislead consumers 
regarding their entitlement to remedies under their contract;  

 Organisations cannot seek to rely on any unfair terms in their standard form contracts 
with consumers.  

 Organisations must meet their consumer guarantee obligations under the ACL, to 
provide services with due care and skill, and ensure that the services provided are fit 
for the purpose they were acquired for.   

Consistent with the above, the ACCC expects that: 

 If sporting seasons are cancelled, consumers should receive a refund or other 
remedy, such as a credit note or voucher for a future season, in most circumstances. 

 If sporting seasons are suspended, consumers should be offered a refund or a credit 
note or voucher for the period that the season is suspended. If consumers accept a 
credit note or voucher, this should be applied when the 2020 season recommences, 
or to a future season if the 2020 season remains cancelled.  

 If sporting seasons resume but are shortened or altered, consumers may still be 
entitled to a remedy such as a partial refund, credit note or voucher where the value 
of the service has been reduced. However, whether consumers are entitled to a 
remedy will depend on the particular circumstances of the revised season, any 
applicable terms and conditions of membership, and what consumers receive in 
exchange for their membership fees. For example, funds paid toward uniform, 
equipment or insurance costs may be non-refundable given they cover the duration 
of the season or registration, irrespective of the season length. 

We are aware that the national and state sporting organisations are already working with 
their relevant sporting industry associations, as well as their local clubs, to provide solutions 
to these issues.  

ACCC guidance for consumers regarding right to remedies for suspended, shortened 
or cancelled seasons 

The ACCC has recently published guidance for consumers to help them understand their 
rights in relation to suspended, shortened or cancelled sporting seasons (available here: 
https://www.accc.gov.au/consumers/consumer-rights-guarantees/covid-19-coronavirus-
information-for-consumers).  

This guidance notes that consumers should be mindful of the impact of COVID-19 on 
smaller clubs and associations, and encourages consumers to show goodwill toward their 
clubs.  This advice may be of interest to the sporting clubs and associations in your 
jurisdiction. This advice is available online, but for ease of reference, we have also provided 
the relevant excerpt as an attachment to this letter. You may wish to share this information 
with your networks. 

Additional matters  

The ACCC can provide general guidance, but we cannot provide legal advice, dispute 
resolution services or make formal decisions about whether a person or business has 
breached the law, as only the courts can do this. The ACCC recommends that sporting clubs 
and associations should consider seeking legal advice if this letter raises any particular 
concerns.  

https://www.accc.gov.au/consumers/consumer-rights-guarantees/covid-19-coronavirus-information-for-consumers
https://www.accc.gov.au/consumers/consumer-rights-guarantees/covid-19-coronavirus-information-for-consumers
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The ACCC also notes that existing government restrictions, including those on local and 
community sports, will be gradually relaxed in the coming months in each State and 
Territory. We are hopeful that this may ease some of the financial and administrative issues 
faced by national and state sporting bodies in the current environment and help ensure the 
continued viability of the local and community sports sector post-COVID.  

Yours sincerely, 

 

David Salisbury 
General Manager 
Consumer & Small Business Strategies Branch 


