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These Terms and Conditions have been amended with 
effect from 1 August 2014 to provide clarification in relation 
to certain aspects of the Racing Rewards program. All 
Members should read them carefully. 

 

1. Introduction 
 

1.1 These Terms and Conditions form the basis of the 
VRC Racing Rewards program, together with the Program 
rules set out in the VRC Members’ and Racing Rewards 
Handbook and other communications that the VRC may 
send or make available to Members from time to time. It is 
your responsibility to read and understand them. 

 

1.2 These Terms and Conditions govern all aspects of the 
Racing Rewards program and every Member is subject to 
these Terms and Conditions. Unless you have notified us 
in writing that you do not wish to participate in the 
Program, you accept these Terms and Conditions (as 
amended from time to time) each time you pay your 
subscription, use your Membership Card as described 
below, claim or utilise a Reward or Benefit or do anything 
else contemplated by these Terms and Conditions, or 
attempt to do any of these things. 

 

1.3 Every effort has been made to ensure that the 
information provided to Members in relation to Racing 
Rewards is correct but the VRC is in no way responsible or 
liable if any information provided to Members concerning 
Racing Rewards is inaccurate or incomplete. 

 

1.4 VRC reserves the right to change the Terms and 
Conditions of Racing Rewards at any time. The VRC shall 
use all reasonable endeavours to advise Members of any 
such changes, but shall not be liable in any way for any 
failure to do so. 

 

2. Definitions 
 

2.1 VRC means Victoria Racing Club Limited ACN 119 

214 078 
 

2.2 Member means a person who is a current financial 

Full, Pre 1979, Life, Restricted or Provisional VRC 
Member. A “financial Member” is a Member who has paid 
his or her annual subscription and any other fees in full as 
required under the Club Rules. 

 

2.3 Racing Season means the period from 1 August to 31 

July inclusive. 
 

2.4 Reward means any voucher, pass or other reward 
obtained by a Member through the redemption of points 
under Racing Rewards. 

2.5 Benefits mean any of the facilities, goods, services or 
arrangements offered or available to the Member from 
time to time under Racing Rewards that require the 
accumulation, but not the redemption, of Racing Rewards 
points. 

 

2.6 Racing Rewards means the scheme operated by the 
VRC by which Members earn points for attendance at 
Racemeetings and through other means and may redeem 
these points for Rewards upon accumulation of the 
required amount of points as specified under the Terms 
and Conditions. 

 

2.7 Terms and Conditions means these Terms and 

Conditions as amended from time to time. 
 

2.8 Racemeetings means a racemeeting conducted by the 

VRC. 
 

2.9 Club Rules means the rules of the VRC as amended 

from time to time in relation to any aspect of the VRC’s 
operations, including (without limitation) its Constitution, 
By-laws and conditions of entry. 

 

3. Participation in Racing Rewards 
 

3.1 All financial Members are eligible to participate in 
Racing Rewards. Junior Members and Phar Lap Club 
Members are not eligible to participate in Racing Rewards. 

 

3.2 A Member becomes eligible to claim Rewards and 
enjoy Benefits under the Program only upon earning 70 
Racing Rewards points or fulfilling such other criteria that 
may be determined by the VRC from time to time. 

 

3.3 It is the responsibility of each Member, using the 
VRC’s website or any other means that the VRC may 
make available; to keep track of all redemptions made 
against their Rewards account and ensure that sufficient 
points are held in credit to cover any Rewards. Members 
must report any unauthorised Reward claims or 
discrepancies from their account within 4 months of the 
occurrence. Corrective action cannot be taken after that 
time. 

 

3.4 Each Member shall remain responsible for advising the 
VRC of any change of name or address. Changes can be 
made by contacting the VRC. Written proof must be 
supplied for any change of name. 
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3.5 Participation in Racing Rewards will cease upon a 
person ceasing to be a Member under the Club Rules or 
advising the VRC of that person’s wish to be excluded 
from the Program. Points earned but not redeemed at the 
time of cessation shall be cancelled. 

 

4. Use of your Membership Card 
 

4.1 A Member’s own current VRC Membership Card is 
required to be used by the Member to record attendance at 
Racemeetings in order for Reward points to be allocated to 
that Member under Racing Rewards. 

 

4.2 It is the sole responsibility of the Member to bring their 
Membership Card to Flemington and any other VRC- 
hosting racecourses to ensure that their Membership Card 
is scanned through an electronic turnstile on raceday in 
order to accumulate Reward points. No retrospective 
attendance amendments will be made for Members who 
do not adhere to the above conditions. 

 

4.3 The VRC Membership Card is and shall remain the 
property of the VRC and must be returned on demand. It is 
not a credit card. 

 

4.4 The VRC Membership Card is valid for use only by the 

Member and is not transferable under any circumstances. 
 

4.5 The VRC Membership Card is valid for use only during 
the season in which it has been renewed. 

 

4.6 The VRC reserves the right to require the Member to 
produce their Membership Card at any time while claiming 
or utilising any Rewards or Benefits. 

 

4.7 In the event of loss or theft of a Membership Card, it is 
the responsibility of the Member to immediately advise the 
VRC. 

 

4.8 The VRC will not be liable for misuse of a lost or stolen 
Membership Card or for any delay in providing a 
replacement card. 

 

4.9 Replacement Cards – a replacement card fee of 

$30.00 (GST inclusive) will be charged. 
 

4.10 Replacement Card fee waivers – the replacement 
card fee will be waived upon request under the following 
circumstances: 

 

4.10.1 Stolen Card – police report or reference number 
required. 

 

4.10.2 Faulty Card – card has inoperable barcode. 

5. Racing Rewards Points 
 

5.1 Racing Rewards points are awarded to Members for 
attendance at Racemeetings and for other activities as the 
VRC may from time to time determine. 

 

5.2 Racing Rewards points may be earned by presentation 
of a Guest Card or Lady Guest Card (provided that the 
Card is also being used to admit a person to the course). 
Points earned will be credited to the Member in whose 
name the Card is registered and not to the user of the 
Card. 

 

5.3 The basis, if any, upon which Members may be 
permitted to accumulate Racing Rewards points (including 
any formulae for accruing points) shall be determined by 
the VRC in its sole and absolute discretion and may 
change from time to time. 

 

5.4 Racing Rewards points have no monetary value, 
cannot be transferred, exchanged or refunded and cannot 
be used by any person other than the Member who 
accumulated those points. 

 

5.5 It is the Member’s responsibility to ensure that their 
Membership Card has been: 

 

5.5.1 Properly inserted into and accepted by the card 
reader when entering the racecourse at Flemington or 

 

5.5.2 Handed to a gate attendant and the Membership 
Card number manually recorded in the event that the 
automatic card reading machinery is unavailable 

 

5.6 The VRC shall not be liable in any way in relation to 
the unavailability of a Member’s Reward points which fail 
to accumulate as a result of technical malfunction, or by 
reason of operator fault, misrepresentation or any other 
reason including any act or omission (including 
negligence) by the VRC. 

 

5.7 The VRC reserves the right to adjust a Member’s 
points balance and to withdraw or alter any Benefits or 
Rewards where such points, Benefits or Rewards have 
accumulated as the result of a technical malfunction, 
operator fault, misrepresentation or any other reason, 
including any act or omission (including negligence) by the 
VRC. 

 

5.8 Any notice issued by the VRC to the Member 
specifying the number of Racing Rewards points 
accumulated by the Member may be adjusted by the VRC 
by any subsequent notice. 
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5.9 Racing Rewards points earned during one Racing 
Season cannot be combined with points earned in another 
Racing Season for the purpose of claiming Rewards or 
qualifying for Benefits. 

 

5.10 Points accumulated through the Racing Rewards 
program can be redeemed at any stage during the current 
Racing Season and are valid for redemption up to 5pm 
(Melbourne time) on the day that is twelve months after the 
last day of that Racing Season. Points not redeemed by 
this time will be lost. 

 

5.11 Points redeemed in the twelve months following 
completion of the Racing Season in which they were 
accumulated must be redeemed on Rewards valid on the 
day of redemption. 

 

6. Benefits and Rewards 
 

6.1 The VRC may allow Members to redeem their Racing 
Rewards points for Benefits and Rewards which the VRC, 
in its sole and absolute discretion, chooses to make 
available. Once redeemed, Racing Rewards points will be 
subtracted from the Member’s account and cancelled. 

 

6.2 The Terms and Conditions upon which Racing 
Rewards points may be redeemed for Rewards, including 
the number of Racing Rewards points (if any) required to 
be accumulated for any Benefit, or redeemed for any 
particular Reward, shall be determined by the VRC in its 
sole and absolute discretion, and may be amended or 
changed by the VRC without notice. 

 

6.3 A Member’s Racing Rewards points may not be 
combined with another Member’s points to qualify for 
Benefits or Rewards. 

 

6.4 The VRC may at any time and without prior notice 
change the Benefits and Rewards that may be made 
available to Members. The VRC shall have no obligation to 
provide any particular Reward or Benefit. 

 

6.5 The VRC shall not be liable in any way to any Member 
in relation to the availability or withdrawal of a particular 
Benefit or Reward that may have been previously 
displayed or promoted as being available for the exchange 
of Racing Rewards points. The VRC will not be liable for 
any unavailability, partial unavailability, loss of enjoyment 
or other failure to provide or deliver a Benefit or Reward to 
the satisfaction of a Member. 

 

6.6 The VRC reserves the right to restrict the quantity of a 
particular Benefit or Reward that a Member may exchange 
for Racing Rewards points. 

6.7 Benefits and Rewards cannot be used in conjunction 
with other discount programs, offers or special events, 
whether run by the VRC or a third party, unless otherwise 
specified in the terms and conditions of a particular 
discount program, offer or special event. 

 

6.8 Benefits and Rewards shall not be assigned, 
transferred, or otherwise made available for the benefit of 
any other person or legal entity. 

 

6.9 If a Benefit or Reward is wholly or partly provided by a 
third party, the VRC will not be responsible or liable for the 
acts or omissions of that third party. Claims in respect of 
such Benefits or Rewards must be addressed with the 
third party responsible. 

 

7. Claiming Rewards 
 

7.1 Members who have accumulated enough points under 
the Racing Rewards program and who are eligible to 
redeem points for Rewards need to contact VRC 
Customer Service personally to arrange for this 
redemption. A Member may give permission for their 
spouse to redeem on their behalf, however no other 
intermediary may do so. 

 

7.2 Members should contact VRC Customer Service at 
their earliest convenience prior to the raceday at which 
they wish to use their complimentary guest passes or 
redeem any Racing Rewards points. Confirmation of 
Reward redemption, by way of tickets, vouchers or a letter, 
will be forwarded in the mail subject to availability. 

 

7.3 Please note that: 
 

(a) the Feature and Non-Feature status assigned to each 
racemeeting is a Racing Rewards program classification 
only and not a VRC classification; 

 

(b) dining and afternoon tea bookings outside of 
Melbourne Cup Carnival open 8 weeks prior to raceday; 
and 

 

(c) merchandise will not be posted two weeks prior to and 
one week following the Melbourne Cup Carnival. 

 

8. Points Expiry 
 

8.1. Racing Rewards points are valid for twelve months 
following completion of the 2014/15 Racing Season. Points 
can be redeemed at any stage during the 2014/15 Racing 
Season and must be fully redeemed twelve months 
following completion of that Racing Season i.e. 5pm 31 
July, 2015. Points not redeemed by this date will be lost. 
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8.2 A new points account will be started upon 
commencement of a new Racing Season. However, points 
existing from the previous Racing Season may still be 
redeemed for a period of up to twelve months as set out in 
these Terms and Conditions. 

 

8.3 Beverage vouchers redeemed using 2014/15 season 
points must be used on a raceday prior to 31 July, 2014. 

 

9. Cancellation or Transfer of Rewards and Benefits 
 

9.1 Rewards and Benefits made available under the 
Racing Rewards scheme cannot be transferred or 
cancelled once they have been issued. 

 

9.2 Members who elect not to use a Reward or Benefit 
once it has been issued will not be entitled to any credit or 
reinstatement of points or guest passes. The Reward or 
Benefit will be deemed forfeited. 

 

10. Goods & Services Tax (GST) 
 

10.1 Membership - the VRC Membership fees paid by 
Members are subject to GST. 

 

10.2 Awarding Points - the VRC does not charge GST on 
the awarding of points to Members. However, the goods 
and services purchased which give rise to the awarding of 
points may be subject to GST. 

 

10.3 Redeeming Points - the VRC does not charge GST 
on any Members’ Reward points redeemed for goods and 
services provided through the Racing Rewards program. 

 

10.4 This information relates to Racing Rewards and 
should not be taken as a guide to the GST impact on other 
loyalty programs. 

 

10.5 All other taxes and duties that may be payable in 
respect of the claiming or use of a Reward or Benefit are 
the sole responsibility of the Member. 

 

11. Termination 
 

11.1 The VRC expressly reserves the right to terminate or 
change Racing Rewards at any time without notice. 

 

11.2 The VRC reserves the right at any time in its absolute 
discretion to suspend a Member’s participation in Racing 
Rewards. 

 

11.3 In the event that the Racing Rewards program 
ceases to operate, all Members’ Reward points which 
have not been exchanged for currently available Rewards 
or Benefits within 30 days of the VRC issuing a notice to 

Members that the Rewards program has ceased to 
operate, will be cancelled. In addition, all Rewards that 
have been accumulated in connection with the Racing 
Rewards program will be deemed to be cancelled if they 
have not been used by such date. 

 

12. General 
 

12.1 If any part of a scheduled racemeeting including any 
race, performance, event or any other element of the 
racemeeting is cancelled, abandoned, postponed or 
relocated, in whole or in part, due to adverse weather 
conditions or for any other cause beyond the VRC’s 
control, there is no right to refund, exchange or credit and 
no obligation is assumed by the VRC for the arrangement 
of a substitute event, performance or any other element. 

 

12.2 Programs, menus, duration and timing may be 
subject to alteration without notice. The VRC reserves the 
right to vary, add, withdraw or substitute advertised 
programs, menus and facilities. 

 

12.3 In the absence of manifest error, the VRC’s 
determination regarding any matter under these Terms 
and Conditions is conclusive and will not be disputed by a 
Member. 

 

12.4 Members’ personal information will be managed in 
accordance with Club Rules and the VRC’s Privacy Policy 
as published from time to time, together with any privacy 
notices issued (by the VRC or third parties) in connection 
with specific Rewards or events. 

 

12.5 All conditions and warranties, whether express or 
implied and whether arising under statute or otherwise, as 
to the condition, suitability, quality, fitness or safety of any 
goods or services supplied under the Racing Rewards 
program are expressly excluded to the full extent permitted 
by law. Any liability that the VRC may have to a Member 
under statute in respect of such goods and services which 
cannot be excluded is limited, where permitted, to: 

 

(a) supplying, or paying the cost of supplying, the goods or 
services again, or 

 

(b) repairing, or paying the costs of repairing, any goods, 
at the VRC’s sole discretion. 

 

12.6 Subject to paragraph 12.5, any liability that the VRC 
may have to a Member whether for negligence, breach of 
contract or otherwise is limited: 

 

(a) in the case of any claim relating to points, to crediting 
that number of points to the Member’s account; 
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(b) in the case of any claim relating to a Reward, to 
crediting the number of points shown in the award 
schedule as necessary to claim that Reward to the 
Member’s account; or 

 

(c) in any other case, providing Benefits or other goods or 
services to the value of the claim. 


