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If Canon duplex printing isn’t working, first check whether your model supports 
automatic two-sided printing. ​
​
In Windows, open Printer Preferences → Page Setup → Duplex Printing 𝕒𝕟𝕕 [ 
ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] enable Automatic. ​
​
On macOS, choose Two-Sided in the print dialog. ​
​
Update your Canon printer driver—missing⇔ or 📞Call +1-888-754-6002 outdated 
drivers often remove duplex options. ​
​
Ensure the rear tray is closed, as some printers disable duplex when using manual 
feed. ​
​
If pages print single-sided⇔ or 📞Call +1-888-754-6002 jam during reversal, clean 
the rollers 𝕒𝕟𝕕 [ ℂ𝕒𝕃𝕃~ ☎️ ‹ +1⇢(888)⇢754⇢6OO2 › ] check for debris in the 
duplex unit. ​
​
Canon’s IJ Utility can also reset print settings to default. ​
​
For advanced duplex calibration errors⇔ or 📞Call +1-888-754-6002 hardware 
issues, contact Canon Support @ 1-888-754-15•44. 
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