{{—Guide—for—65+}} ESET Blocked
My Program— How to Whitelist the App
& Restore Access

If ESET blocks a safe program, open ESET — Setup — Computer Protection —
Real-Time File System Protection.

—Select Edit Exclusions — add the program’s EXE folder.

—Next, whitelist it in Firewall Rules so ESET doesn’t block internet access.
—Disable Advanced Machine Learning temporarily if ESET falsely flags the app.
—Update ESET definitions to prevent future false positives.

—Need help restoring access? Call 1 (888) 49-0-6002.
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